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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199507188R GST Reg. No. 19-9507198-R

e B Bl g e

Affiliated to Federation Internationale Des Experts En Automoblle.

eI

AlG ASIA PACIFIC INSURANCE PTE LTD

Ref : CC3/AIG18007128/Agb
CLaRTSBIONG LA
CHARTIS BUILDING Date: 17-04-201B
SINGAPORE 079120
Code: AIG
g i T i _ Policy Particulars :-OWNDAMAGE
Insured Veh. Veh. Inspected SLS 2342H
Policy No. 1700050656 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 17/04/2018
N s I Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Maodification
General
JASS Conditions of Tyres M 10
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4500, ' ~ Description of Damages bl
5,11 Mo it s B - General Information . e
Accident Date  04/04/2018 Inspection Date 17/04/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
EJNGAPDRE 408608
Sa LR . e | REMANKS e =2y - s neiipasiryaliga i
AJTHE MARKET VALUE IS SH{EST AVERAGE]
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 17 July 2018 11:25 AM

To: Boo seng yak: SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - 5L52342H - OD AIG - SURVEYED 17 APR 18

Dear Mr Boo,

Confirm final fig $13,762.52 before excess $300.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regands,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

.’hunu: f256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]
Sent: Wednesday, 4 July 2018 3:04 PM
To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@lkkauto.com>; Shiau Chan (LKKAuto)
<siewsc@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing =claims@premiumauto.com.sg>
Subject: FINAL REVISION - 5L52342H - OD AIG - SURVEYED 17 APR 18
Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $13,762.52 @ 5 days of repairs.
‘Attached, please find photos of power module replaced.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan {LKI{Autol

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 22 May 2018 11:56 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SLS 2342 H
Attachments: SL52342 SUPP.pdf

Dear Tony,

Kindly proceed repair the supplementary as attached.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 24 April 2018 10:04 AM

To: Claims <claims@premiumauto.com.sg>;, SUR <sur@I|kkauto.com>
Subject: RE: OD CLAIM FORSLS 2342 H

Dear Tony,

Please be informed that the excess of above vehicle SLS 2342H is $300.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Qmm: Shiau Chan (LKKAuto)
Sent: Monday, 23 April 2018 2:03 PM
To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR 5LS 2342 H

Dear Tony,

Please be informed that we still pending for insurance’s reply.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: sfewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
‘Sent; Monday, 23 April 2018 12:26 PM
To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>

1
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Note: This document has not been finallsed.

LKK Auto Consultants Pte Ltd (G Reg No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Phe Ltd

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Attn:  Tr, Tinesh Date: 18 May 2018

Preliminary Advice
Viehicla No : SLS2342H Accident Date s 04/04/2018
Maka tAUDI Ad Policy No. : 1700050656
Assignment Date  : 17/04/2018 Excess : 55600.00
Date of Inspection  : 17/04/2018 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent to the accident.

(ESTIMATE $11,038.00 +

Repairer's Estimate (Gross) ‘S8 19,268.00 SUPPLEMENTARY
$8,230.00)

. ; (INCLUSIVE OF
Revised Amount 85 15,889.00 SUPPLEMENTARY)
Check Items (Estimated) 55 1.227.00
Tatal =1 17,116.00
Lump Sum Repalr 88

Total Loss Consideration

New for Oid Value 5%
Pre-Accident Value 55 150,000.00
COE / PARF Rebate 5% 69,049.00
Salvage Value S5
Margin for Repair 58 80,951.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ } The vehicle is uneconomical to ba repaired, you are advised to invite tender for the wreck.

(X ) Other comments ; KINDLY APPROVE ON SUPPLEMENTARY.



Shiau Chan (LKKAuto)

#

From: Shiau Chan [LKKAuUto)

Sent: Tuesday, 24 April 2018 10:04 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SLS 2342 H
Dear Tony,

Please be informed that the excess of above vehicle S5LS 2342H is $300.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sipwse@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q0809313)

From: Shiau Chan (LKKAuto)

Sent: Monday, 23 April 2018 2:03 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SLS 2342 H

Dear Tony,

Please be informed that we still pending for insurance’s reply.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@|kkaute.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailto:claims@premiumauto.com.sg

Sent: Monday, 23 April 2018 12:26 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com sg

Subject: RE: OD CLAIM FOR 55 2342 H

Dear Shiau Cham,
Any update on the excess amount?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Promium Automabiles Pte Ltd megse sssaizinw)

55 Ubl Road 1 Aoad Singapore 4086939

p. +65 6388 2323 d. +65 6768 9828 f.+65 6841 1183

e. claims@premiumauto.com.sg w. www,audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. 465 6836 2223

1



Shiau Chan {LI{KAutu!

From: Tr, Tinesh <Tinesh.Tr@aig.com>

Sent: Tuesday, 24 April 2018 9:51 AM

To: Shiau Chan (LKKAuto)

Cc: SUR; Claims Dept

Subject: RE: SLS2342H / OD / 04/04/2018 / Coverage & Excess update
Hi Shiau,

Excess been changed from $600 to $300 (50% waiver applied —in car camera —insured at fault)

Thus Excess is $300.

Thanks,
Regards,

Tinesh Rajantran

AIG

Express Claims Adjuster Il

5G Claims Operations | AlG Shared Services

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Tuesday, April 24, 2018 9:34 AM

To: Tr, Tinesh

Cc: SUR

Subject: RE: SLS2342H / OD / 04/04/2018 / Coverage & Excess update

Dear Tinesh,

Please refer to the below email.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@]kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S(408933])

From: Do-Not-Reply [mailto:do-not-reply@merimen.com

Sent: Friday, 20 April 2018 11:40 AM

To: do-not-reply@merimen.com

Cc: SUR <sur@lkkauto.com>

Subject: Re: 5L52342H / OD / 04/04/2018 / Coverage & Excess update

This mail is associated with :
*SL52342H (53137150725G)
oD
Aprd 2018 12:00AM
[CHONG GUO FENG]
Premium Automobiles Pte Ltd
Dear Tinesh,

Kindly confirm the excess as the video footage uploaded.



Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

Fax: 6256 4315

<-- Original Message —>

From: AlG_5G

To: LKK_HQ

Sent On: 18/04/2018 12:05 PM

Subject: SLS2342H / OD / 04/04/2018 / Coverage & Excess update
Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $600.00
Thank you

Tr, Tinesh

This is an auto-generated email. Do not reply to this emalil.

Sent by : SHIAU CHAN (LKK Auto Censultants Pte Ltd)



Shiau Chan !LI{KAutn} :

From: Shiau Chan (LKKAuto)

Sent: Friday, 20 April 2018 11:33 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR 5LS5 2342 H
Dear Tany,

As instructed by our client AIG , please proceed to repair the insured vehicle SLS 2342H (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: sipwse@lkkauto.com | fas: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 19 April 2018 12:20 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FORSLS 2342 H

Dear all,
Any update for this case?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Ltel meguo reessrznw;

55 Ubi Road 1 Aoad Singapore 408695

p. +65 5388 2323 d, +55 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapors 155938 p. +65 6836 2223
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Claim Audit
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411872018 | Adjustsr Immediate Advice

LKK Auto Consultants Pte Ltd coreqne1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

L AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pie Lid
AlG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Alin:  Tr, Tinesh Date: 18 Apr 2018
Preliminary Advice
Vehicle No 1 S5LS2342H Accident Date - 04/04/2018
Make T AUDI A4 Pulicy No. : 1700050656
Assignment Date - 17/04/2018 Excess : S§600.00
Date of Inspection  : 17/04/2018 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 85 11,038.00
Revised Amount 88 8,009.00
Check ltems (Estimated) 85 1,227.00
Total 5% 9,236.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 'S5

Pre-Accident Value ] 150,000.00
COE / PARF Rebate 185 69,049.00
Salvage Value 5%

Margin for Repair 185 80,951.00

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

| )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ }  Other comments :

h:tps;Hm‘ngapare.mariman.mmfclan-lw'indu:.c!‘rn‘?'Euaahox=5'u’{'.'.dnc&lusn::timndsp_wawsmaﬂ&ﬂwaﬂ&ducidﬂﬂﬁébﬁ&mlnsﬂ.mED=322'B435?&EI



AHMRIIR

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owmer ID:

Vehicle Detalls

Vieshicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make;

Vahicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE E:pi_r‘_.r Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereln Is correct as at 18 Apr 2018

PARFIMNE Rehata Frnoin

Singapore NRIC

B8332G

5L52342H

Mo

18 Apr 2018

AUDI

A4 1.4 TFSI 5 TRONIC (NAV)
Black

2017

CVNDA45265
WAUZZZF43JA023227
110.0kW (147 bhg)
£34,732.00

14 Sep 2017

14 Sep 2017

0

$30,625.00

Yes
13 Sep 2027
$22.968.00

13 5ep 2027

B - Car above 1800cc or 97kW (130bhp)
10

$49,000,00

$44,081.00

$69,049.00
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WEIAY 1E0AS5TT | Pravnin Autoritles P Lad - UBI
ENTHRY DATE A TIME. (5045018 15:20
SLEMTTED BY: Mashira Sivle Osman Sssah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report cofractly the delails of the accidant 1o speed up ihe claims process

2 This Form musl be compheted by the Policyholder and/or the Autharised Driver

3 Information provedad must be as truthful and accurate as possible, Any wilful misrepresentation o withoiding of matenal Tacts may aliow maurance companivs 1o
repudiate palicy ability == = =

4. Tho izsue and accepiance of this Farm by insurance companies is nof an admission of policy Hability on the part of ha ingurancd Companias.

5. Any false reporting may be refermed to the Police for imestigation

8. This rapart will ba forwarded by the insurers ol tha GiA Reconds Managemen! Centrs enlablished by the General Insurance Association of Singapors (GLA) for
archiving and hal copies of this rapod will, for o fed. ba mado avaiablo upan applicaion By inkeresied panias

T. By ihe kdgameant of this rapon 1o the inaurers, you hedeby consent io the prchiving of this repar af the oentre and o copies of tha repod baing made avallabla
algrasa

ACCIDENT STATEMENT

Date Of Report 05/04/2018 15:20

Date Of Accidant 04/04/2018 18:50

Exact Location OF Accident SLIPRD FROM UPPER PAYA LEBAR RD TO AIRFORT RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SL52342H
Insured/Policyholder

Mame Of Registerad COwner CHONG GUO FENG

NRIC No SBT18332G

Email Address GUOFENGET@HOTMAIL.COM
Mohile Phona Mo (LOCAL) +65-20828560
Afternative Phane No OTHERS-30928560

Vehicle Particulars

Manufaciurer ALIDI

Modal A4 SEDAN 14 TFSIS

Exact Purposs for which vehicle was being used at

i
time of accident PRIVATE USE

Are you claiming under your own insurance pohicy

for repair to your vehicla? Yes

If Mo, Please state action to be taken

Vehicle Category FRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy MO

Paolicy Number 1700050656

Cover Note Number

Driver

Mame of Driver CHONG GUO FENG
NRIC Mo SET18332G

Data OFf Birth 21081987

Oecupation INDOOR

Date Of Driving Pass 02/01/2009

Driving Experignce 9 YEARS AND 3 MONTHS
Gender MALE

Maobile Numbar
Fax Number
Contact Numbaer
EMail Address

(LOCAL) +B5-90028560

CTHERS-90928560
GUOFENGET@HOTMAIL.COM
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BLK 370 BUKIT BATOK STREET 31
#03-21

Posteode 650370
Was driver an amployes of the Insured's Company NO
If No. Relationship of the Driver with the Insurad OWMER

Address

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO

Mumbear of vehiclas involved in the accident

Was any body Injured in the Accident? WO
Was any injured conveyad to hospital by

ambulanca?

Was any other material or property damaged? YES
I have been ﬁpprDEci‘I\Ed by uu_-lknnrwn person(s) NO
soliciting/offering accident claims assistance

Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yeas, against whom?

Circumstances of Accident

| WAS DRIVING MY VEHICLE (SLS2342H) ON 04/04/2018 AT AROUND 1848 HRS AND ENTERED SLIP ROAD FROM UPPER
PAYA LEBAR ROAD INTO AIRPORT ROAD. | STOPPED BEHIND VEHICLE SLVE400L AND WAITED FOR TRAFFIC TO
CLEAR AND MOVE OFF. | WAS CHECKING FOR VEHICLES FROM THE RIGHT AND MOVED OFF THINKING THAT THE
FRONT VEHICLE SLV9400L. HAD MOVED OFF AND CRASHED INTO THE VEHICLE.

Attachment(s)
Arg accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was thare any audio recorded? NO

WVehicle Registration Mumber SLVE400L

Vehicle Make/Model/Colour HONDA VEZEL / GOLD COLOUR
Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver MUTHUKUTTI NADAR MAHALINGAM
MRIC/IPassport Number S2698516A

Contact Number S007EeET1

Address

Postcode

Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Drivar)
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Sketch Plan

ANT N

Fieae report coriectly the detalis of the setedent 1o ipesd up The clalm peocmil
This Farm mast be pomipbeted by the Policyhelder sndor the Authorived Driver.

infarmation provided mandt be as truthfol snd scourate a3 possible Any witful mintepressntation of witkhoisiag of sytedigl
fact may alane inurance compani®s Lo repudiate policy lability

. Thelawue ang acceptiede of this Foom by insdesee compamses i3 not an sdmission of aoiicy labilty on the san of the mwrance

. Thie reoon will be forwacded by the imuren of the GIA Recotds Management Centre sitablivhed by the General insurpne
Asyocinbion of Sengepore |GIA] for arckiving and that copies of thig report will for 8 lee Be made avaiatle upom applicetion by
et rited partey

By the lodgrent of this repart to the indurers, pou herey conwent 10 the stchiving of this report 8t the centre and to copsn of
the rapor! bewyg made sviliable sforecaid

Contant under the Personal Data Protection Act [PDPA)

| underitand, sacknmwhedgn, agree and consent that

(8] Myinsrer, my workshop and the Generad Inturance Asiociation of Singapore ["GIA™) may/are permittes to collect, wie,
disciose andfor process my penanal data/penional information set out in this [form| and amy ather persana information
provided by ma o possried by my injurer (collectively the “Personal Information”] and diaglows and tranvler weh
Ferional information to sl inscrens) who have intured wwhicleii] swvolved in this socident (@ imsureri] who have ngured
virhithe{a] rmvalved in this actadent shail be cotiettively referred te & the “tnsunen”), the msarers” @erpert/law firma, the
Monetary Author ity of Singapare and any relevant goversment agency/suthosity (such ag the police|, for 1he purposels)
of

{1} proceising, handing shdfer dealing with my claims intiudieg the settioment of the claima and diry mecrssary
trrvenligations relating to the claims,

(1) ivvemstgating the sceldert sndlar my clalms;
(F) carrying aut and/for dealing with my Irstructionn or respording Lo any Pnguires &y rmie

{iv) agmerustering my claims (inciudig the maling of cormrepandence, LLitements, mvgae, reparts of nolices 10 me,
which rould invelve disdowre of feten perosal dits aboyt me 1o bring shout delivery of the wme ai well g1 on the
eaternal coved of orvelopes/mall package], and/o

|} cometying with appleatie ba in atfeeratering, protessing, Randling and/or dealng seth my il (collectively the
“Purposey”|

(&) all mausesia] who hase muered veniciels) meolved in thes accdent and the Insucers” ewypers/low firms, may/ace permitted
to coliect, uie, dhclore pndfor proces my Persangl information for ane or more of the abowe Purposes snd

fel  rmy Pervonal Infarmation mayoan he deciosed by ary of the intusess and/or GI& 1o thier thind party service providers or
ageatifinciuding Their lawyieiMaw i), whah Say be sited outside of Singapore. for ore o mote of the abowr Purposes

(d] my Penonsl information wil aiso be collectied and died th compile olairm history for the surpoe of fraud detection,
imvestigation and management in present and all futuwe daime

[e] the ieformation o collected under (4] above may be shared / dnclowes

{1} to &l msurens andfar any athe: thed panes that st m evaluating, reestiganng, controling or managng fraud,
regulstor, lgw enfyrcamest and govermment sgencies 21 resonably reguited bor the purpoies stated, &

(i} for complying with pequirements under a9y regulations, Wws of court ordery
(74
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Accident Photo
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. SB718332G

CHONG GUO FENG
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : CHONG GUO FENG Vehicle Na. T SLEZ342H
Period of Insurance : 14 Sep 2017 To 13 Sep 2018 Policy No. : 1700050656
Engina No. + CVND45265 Endorsament No.
Chassis No. : WALZZZF43)Aa023227 Issued Date : 22 Sep 2017
ABOUT THE COVER
Make/Model - AUDI A4 1.4 TFSI S tronic |
Engine Capacty/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registraton | 2017
Driver Restriclion P NA Off Peak Car : No Insuring with COE/PARF | Yes

Parson or Classes of Persons Enlitied 1o Drive® :

a) Tra Policynotonr
b By Otrar parsad. e W g on' e Palioghale”s orar oF wiih RIATaT enTeEsinn
Tris Palicy wil indeminily [he Foscyfinioar or ary Suthorisin Uriser only i hecsrie rmeets jhe spacilisd ige carddion

Wil e D pay ) s sim of 53000 8 “Young andisr inespenenced Dneer Sxcesa” (TYVDET) A Yow e o vV our SLhan e Sereur [ namesd o Urnsmar] W wniee e sgs sl 33 anoior e e
am 3 iy drisnp Aepshenice

Ade Canditian : All Age Condition

Limitation as |0 use”

U oty for socisl, dormesds and pessii purposes Bod R e Polcynolaers Dissnsan
Thim Poficy domn nof cove ung for fire or mward drieng fuifion: griesng me moing. paoesmoang: ssinbidty inal o spesd-eshng e carisge af goode ativer her samples m conmechon with any rnde o
busrwss O L forary inrposs #ooniscion wih Maloe Tesan

Loss of Ly
* LimBalims. mndersi nopealve By Siectom A of e Moloe Vamcies (ThemSany Hess angd Compmnsanon) A (Cap. 108) ang. Secion 95 al e Bgat Traneport Al TEET (MEymiul am nal g e
moiunss under thsss hesdings

EXCESS

Baotion 1
Fire- 50 Own Damage - 3800 Trel « B0 Fiood Cover - $0

Beation 2
Property Damage - 50

Windecreen - 5100

Mamed Driver and EXCESS (whes sppicslis)
CHONG GLO FENG - $900 (Cwe Dismaoge)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS [FOR CLAIMS RELATED RERA

Al Clslomes Sereos Canler At 55 Ul Hod 1 SBingupoes 403006 G355

Far alfier. Apomowed Faprirng CanimsiAE Adlhormes Repaners. pleaes comiie out H-Fougt acoident amerpsncy holbte ol #65 3136 BAD0. Alwrratesly, you may el ie A1 welile sws aig oo sg
ar &G-S Mable App. Smply saarch and dowrlcan “&1E- 556" frem iTunes or Boogie Pay

IMPORTANT NOTES

Hire Purchiase Company/Employer's Loan: United Overseas Bank Limited

Ui ParaDny conify that i poiicy o whik the Carifizaia of Inoumnos reisles = eewed i1 acoominnce Wit i praannes of e Mo Vemobesd Tt 2arly Siske snd Corpenssion) &n (Cap 16F)L Parl (¥ al
k- Arieed Trareport Acl. FEET (Nalmysa] ard Motor Vabicles (Thnl PSity Rske i Sl 1553 (Malna)

OB041 25250 X
£

PREMIUM LEASING - M

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159814 AlG Asta Pacific Insurance Pie. Lid.

Utidarweittan by AIG Adla Paciflic Instrance Ple, Lid AUTHORISED REPRESENTATIVE |

7O bt Wity 00000 A0 Enallcny LTI | 706 S000 3000 | AR R ES 3TRD | wemer g B AAG Boas Parific frnararms P | b




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6B841 1183

Ernail: Nora.khal@premiumautn.com.sg / clmms@-prenuur:;aur_o.mrn.ﬁg

Telefax

Estimate :  Accident Repairs
Waorkshop :  UbiRoad 1

Contact No r  B3662323

Fax No : 68411183

Reference :  PA/DD/O421/201B/CCS
Date : OB-Apr-18

Vehicle NOT IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address Blk 370 Bukit Batok Street 31
#03-201
Singapare 650370
Telephone HP +65 90928560
Type of Claim Own Damage Claims
Policy No. 1700050656
Vehicle No SLS 2342 H
Model Code Audi A4 SEDAN 1.4 TFSI
Model / Year Sep-17
Engine No CVN 045265
Chassis No WAUZZZF43)A023227
Mileage
Date In
Liability =
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 04-Apr-18
Place of Accident Slip Rd from Upper Paya Lebar Rd to Airport Rd

Mr. Chong Guo Fend



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax; 6B41 1183

Telefax
Estimated L harges f ident Vehi 42 H.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensorand 5/N S 360.00 -~
headlight washer assy.

To remove front fittings, dismantle both
headlights, remove and renew front bumper,
radiator grille, lock carrier bracket and bonnet.

2 2 . S 1,800000 (...
Align to position. Re-organise front crash B 9 il -
management components. Reinstall all parts
removed.

3 Torespray front bumper and bonnet. s 1.55;!.3&? ({2~

i

4 To carry out diagnostic checks. S/N & 192,00

TOTAL LABOUR CHARGES : % 3,8B52.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLS 2342 H.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONTBUMPER e/ £ 5 2,020.00 ~
2 RADIATOR GRILLE el b S $ §72.00
3 FRONTREINFORCEMENTBEAM  MV7° M°° s 702.00
4 FRONTBUMPERFOAM MO J 3 107.00
&  FRONTLOCKCARRIER BRACKEr Caudlst 5 118.00
6  FRONTBUMPERTOP COVER  »4f A4 3 109.00
7 SIGN'CAUTION ' STICKER Nt # S 12.00
8  BONNET SUIW 121 S 2,163.00
9  BONNET ATTACHMENT PARTS flat ML 3 105.00
10  BONNET IMPACT PROTECTION - CENTER : 3 24,00~
11  BONNET IMPACT PROTECTION - LH/RH | 2 S 48.00 -
12  BONNET STOP BUFFER —t S 17.00 &
13  BONNET LOCK STRIKER - LH/RH M7 = 2 S 88.00 1
14  BONNET LOCK L e 2 5 376.00 ~
15  FRONT NO. PLATE Ma~ S/IN § 25.00 -
16  SUNDRIES Nl 5 300.00
TOTAL SPARE PARTS $ 7,186.00
TOTAL LABOUR CHARGES $ 3,852.00
GRAND TOTAL $ 11,038.00
All charges are not inclusive of GST,
Legend : Remarks (0K = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LKK Auto Consulfants hence nolify

i U redl e and
. Irilr'{"'l::q!'h f At LRI final approwi from Inaurance Company
. ,l' | : ﬁn:h."."'*:t']]n' i Rt T
| A Owiedoed by Repaire
I o J'I' 3 Gignatune
Ot

At tlanzed | 0SPeg

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
G5T Reg Mo. 19-9902271-W

AIGC Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/D421/2018/CCS
78 Shenton Way Date 14-May-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn Mo 5152342 H
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 SEDAN 1.4 TFSI
Quantity Jescription Unit Price Amount
Parts ¢
.‘/H‘-LIII“{"- ’ . g .
1 LED headlight - LHS L s Harincttd s 6973.00 -7
2 Headlight Control Unit-LHS J y 5 657.00 v
Lo F T oA s, V I

$ 7,630.00

1 To renew LHS headlight. 3 ﬁgg.-dﬁ 150

JOTAL. ... .19 8,230.00

For Premium Automobiles Pte Ltd

Adai, LJ.J
Authorised Signature
& fgr/o -S‘]f{f& : '



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 5366 2323 Fax:@ 6841 1183
Email: Nora khai@premiumauto com sg / claims@premiumacto.com.sd

Telefax

Estimate *  Accident Repairs
Workshop ¢ UblRoad1

Contact No 1 63662323

Fax No ¢ BB41 1183
Reference ¢ PAJOD/0421/2018/CCS
Date r G-Apr-18

Vehicle NOT IN workshop. Kindly assist to arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Chong Guo Fend
Address . Blk 370 Bukit Batok Strest 31
#03-201
Singapore 650370
Telephone :  HP +E5 508928560
Type of Claim ¢ Own Damage Claims
Policy No. i 1700050556
Vehicle No : SLS 2342 H
Model Code +  Audi Ad SEDAN 1.4 TFSI
Model [ Year i Sep17
Engine No . CVN 045285
Chassis No T WAUZZZF43JA023227
Mileage -
Date In
Liability
Excess Cost -HE
Estimated By :  Johnny Boo [ Allan Wu
Accident Date : 4-Apr-18

Place of Accident - Slip Rd from Upper Paya Lebar Rd to Airport Rd



Premium Automobiles

55 Ubl Road 1, Singapore 408693
Tel  BI6E 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 2342 H.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, homs, outside temperature sensor and SN § 360.00 5 360.00
headlight washer assy.
To remove front fittings, dismantie both headlights,
remove and renew front bumper, radiator grille, lock
2 carrier bracket and bonnet. Align to position. Re- 5 1,800.00 5 1,000.00
organise front crash management components.
Reinstall all parts removed.
3 To respray front bumper and bonnet, 5 1.500.00 5 1,100.00
4 Added labour - see attached 5 600.00 s 250.00
5 To carry out diagnostic checks. SN 35 182 00 [ 192.00
TOTAL LABOUR CHARGES - 4,452.00 L] 2,802.00




Premium Automobiles

5 ki Road 1, Singapore 40B699
Tel 63686 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 2342 H.

Damage Parts & Pric

S/N _ Parts Description SINETT REMARKS
i FRONT BUMPER 3 202000 % 1,479.20
2 RADIATOR GRILLE ] g72.00 % T77.20
3 FRONT REINFORCEMENT BEAM 5 702.00
4 FRONT BUMPER FOAM $ 107.00
5 FRONT LOCK CARRIER BRACKET $ 118.00 § 54.00
& FRONT BUMPER TOP COVER $ 109.00
7 SIGN ' CAUTION ' STICKER 3 12.00
8 BONNET 3 2,163.00 § 1,730.40
9 BONMET ATTACHMENT PARTS 5 105.00

10  BONNET IMPACT PROTECTION - CENTER 3 2400 § 18.88

11 BONNET IMPACT PROTECTION - LH/RH 25 48.00 5 37.76

12 BONNET STOP BUFFER 5 17.00

13 BONNET LOCK STRIKER - LH/RH ] 88.00

14  BONNET LOCK 2% 376.00

15  FRONT NO. PLATE SN § 2500 $ 25.00

16 Added parts - see attached, 5 §325.00 § 6,655.60

18  SUNDRIES $ 30000 § 38.48
TOTAL SPARE PARTS $ 16,511.00 35 10,860.52
TOTAL LABOUR CHARGES $ 445200 § 2,902.00
GRAND TOTAL _i 19,963.00 § 13, ?E:?.i

All charges are not inclusive of GST.

Legend : Remarks {OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408690
Tel : (85) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-9802271-W
AlG Asia Pacific Insurance Pte Ltd Estimate No. FA/ODID421/201B/CCS
78 Shenton Way Date 14-May-18
#07-16 AlG Building Service Advisor Jeffery Tan
Singapore 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLS 2342 H
Tel: 6841 0055 - Fax: 6256 4315 Model No Aud| A4 SEDAN 1.4 TFSI
Quantity Description i _ UnitPrice |  Amount
Parts
| -
1 LED headiight - LHS ~ (neciict $ 697300 $ 5,578.40
2 Headlight Control Unit- LHS D 5 65700 $ 52560 <
3 Power module 5o h‘k i $ 69500 § 555.60 [
i 8,325.00 3§ H!ﬂﬁﬂ,ﬂﬂ
LABORS
1 To renew LHS headlight. $ 60000 § 250.00
TOTAL $ 892500 § 6,909.60

Premium Automobiles Pte Lid




-

Premium Automobiles

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way Norah Khai
#07-16 AlG Building 6768 9911
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora khai@premiumauto.com.sg
Yr Ref: SLS 2342 H Body & Paint Dept

PA/OD/0421/2018/MAS
31 July 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLS 2342 H, Audi A4 Sedan 1.4 TFSI S-Tro
With reference 1o the above mentioned vehicle, no. SLS 2342 H, claimant,
Mr. Chong Gue Feng, please find the related document as per attached.

1. A copy of the Original invoice no. 85012790 - §14,404.90
2. A copy of letter of Discharge duly signed by client

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer generated document. No signature is required.

Norah Khai

Claims Dept

Encls

ALG Insurance - SIS 2342 H

from
Telephone +55-
Telatax  +85-
EMail

Our departmant
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapors 158080
Telephona (85) 6566 1111
Telefax  (B5) 6471 3733

Sarvice & Parts Centres
55 Ubd Rd 1

Singapore 408699
Telephone (65) 63668 2323
Telefax  (85) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : CHONG GUO FENG Vehicle No. ! SLS2342H
Period of Insurance : 14 Sep 2017 To 13 Sep 2018 Palicy No. 1 1700050656
Engine No. 1 CWNO45265 Endorsament No.

Chassis No. WAUZZZFA3JAD23227 Issued Data 1 22 5ep 2017

ABOUT THE COVER

Make/Modsl AUDI A4 1.4 TFSI S tranic
Engine Capacity/Tonnage : 1,385.00 CC Sum Insured : Markel Value First Year of Registration : 2017
Driver Restriction - MA Of Peak Car : No Insuring with COE/PARF : Yes

Parson or Classes of Persons Entitled to Drive®

8} The Pohophricur

] ey b pmcn wia (8 dreamg of fhe Poboyticasrs e of wilh uher panmiasion

This Pabeay wall inciamnifly the Palicymoidar or any authonaet diee onby if st mests s speclad age condion

¥iai have o gy an sooilionsl sum of 53,000 @8 “Ymmg andior inscpenenosd Griver Esoess® CYIDE™ # Yoo ame o Your Sehorised Onvet fmemed o unmarmsd) s ender Se age of 23 aed’on has sss
than 2 yeary’ drving exetence

Age Condition . All Age Condition

Limitation as to usa®

Ui orly e social, domests and plagsine purposss and bar (ha Poboyhioitary Busihess

This Potcy doses not cover usas far b or e, draig eon. dising =) recong. geos<making, meliabiily il or spesdssiing. the carftags of gooci olbs (b sampes i coheclion Wil any rate or
Erimineras o s for @ny purposs & conpection with Malor Trade

Loss af Lise

* Lemitaiions fendered inppdreve By Secton 8 of e Moo Vetoes (Thad-Party Sigks ang Comperasation) Act (Cap. 183) and Section 25 of ®e Fosd Transpon Ao 1887 (Malsysa), are nol 1o be
incluie] unger hease NI

Saction 1
Firw - 50 O Domage - 600 Thaf - 30 Flood Cover - 50

Section I
Praperty Damage - £0

Windscresn | §100

Mamed Drivar and Excess jwhee appicani)

CHONG GUO FENG - S$600 |Dwn Damage|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

T A Cunlomes Saraoe Conier  Add: 55 Ui Road 1 Sngapons J0EESS §386T131

For other Anproved Aeporting Centrus/AlG Authorised Regainers, pimane coniect our 24-rowr acooient emergency hodine al =85 8308 200 Afemaiwely, you mey fefes in &10 webals sww. 8ig.com.ag
ot Al 5G Mobile ApG. Simpey meamh @i dowriosd "ArG S5 bom (Tunes or Googls Play

I IMPORTANT NOTES

i

g Hire Purchase Company/Employers Loan. Uniled Overseas Bank Limited

-T' IR Narsby ceirify (Mad Ihe poficy 1o wineh (s Canificals of |nsurancs reldiss @ asusi fsccortiance with the provisans of the Malor Vehicles| Thid Party Faes and Compenagnion) st [Cag, 1FE), PR o
': It Fload Tramupar] AL 1EE7 (Malayeia) ang Moler YVehicies | Thirg Pardy Rigki ) Rulns. 1958 (Matayeia |

0504125220
5 Ny

;| PREMILM LEASING - MH
P 281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE —

SINGAPORE 150938 AlG Asia Pacific Insurance Pte. Ltd.
Undersritien by AIG Asla Pacific insurance Ple. Lid, ALTHORISED REFRESENTATIVE

T

o Pacilic Insspante P L)

AIE S

FE Simnion Way' miT-16 AIG Bulding ST 130 | 768 6479 3000 | Fra5 4153770 | weea i camuiy



Premium Automobiles Pte Ltd

Al Canvire Singapon Ahengndra Service Contro Ltk Sadrvice Centre Cuntminar Jarvice
l'.ll-l-l.nmfulu T B=wnifrs Foad !._a.u.l.un-n SrmerE Agprartrum Imiﬂ.‘l
Vinmpme w221 teaghorn tpz. INS (SRR CINNOTCET" ™00 eniimta comy
Maln Telefee &4t 571D et ariont) Company e Moo 9FB322T 1N
Page | IT:ST 65T feg. Mo, 19998227IM
Invoica: BSRIZTR focomnt: ARRES 07 ]
RIE ABTA PRCIFIC INSURAMNCE PTE LTD AIG ASIA PACTFIC INSURANCE PTE LTD
IMOTOR CLATW DERT Date @ 30/87/20:8 MOTOR CLAIM DERT
RIG BUILDING AIG BUILDING
78 SHENTIN WRY Order & SLSEM2H T8 SHENTON WAY
#07-16 W16
SINGAMIRE 879120 079122 Tern ¢ 3 SINGAPORE 275120
Regn No.: RLSEUM  (V  35007) Regn Date: 14/09/2017 Milsage: 16126 WIP Mo, : B12%
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUTTIF43JARZ322T  Engine: CUN 45265 Dept: U
VSB Mo. ¢
You have been assisted by s— UB-Jiayes (33 1
Details Qty Unit Price Amount
S | BUBLET M =M 1o S0
TO SPPLY VEHICLE NUWBER PLATE
0 | EXC M: BAA4 -300, N L -1, 00
Insurance Excess/Liability
5 | BODYWORK L 360. & .00 360,00
TD REMOVE AND TRANSFER FRONT WIRE HARMEES
FOR HERULIGHTS, HORNS, DUTSITE TEMPERATURE
SENGOR AND HERDLIBHTS WOGSHER ASSY
5 | BODYWORK H: 10D, I 1, E0a., 0e
TO REMDUE AND FRONT FITTINGS, DISMANTLE BOTH
HEADLIGHTS, REMOVE AND RENEM FRONT BUMPER,
RAIDATOR BRILLE,LOCK CARRIER BRACHET AND
(AONMET. ALIGN TO POSTTION, REDREANISE FRONT
CAASH MAMAGEMENT COMPONENTS, REINSTALL
ALL PARTE REMOVED
5 | BODYWORM L (o0, LW 1, 10, 00
TD RESPRAY FRONT BUMPER AND BONMET
5 | BEDYWORK LH 15,0 L. 132, 09
Sub-Total
9% GST
Grand Total

Custoimar



Premium Automobiles Pte Ltd

Al Contre Singupore Alasundra Sorvice Contre LibE Sarvice Centre Custmar Servick

]'Il!‘lﬂ'.ﬂ-;ﬂllﬂ.- i‘.ﬂmhﬂ “L!.Hlﬂ'r !.rn-l-q.:m'_m‘ E34E 20T

MHHT&I.‘H;R:EHJI nn :Iﬂ'-l&!hn'l '::filﬂ_ll I NE W Emr Mmmnrmﬂt‘:mrz

hair Telefen 8471 973 Tef  earseandy  Company Hauss HY

Page 2 IT:57 BST Reg. No. 199902271

Inveices BSRIZTH Account: AORBE (T &l

AIE ASIA PACIFIC INSURANCE PTE LTD _ AIG ASIR PRCIFIC INSURANCE PTE L1D

(WOTOR CLAIN DEPT Date 1 3R/WI/EDIB WOTOR CLAIM DEPT

RIE BUILDING AIG BUTLDIMG

T8 SHENTON WAy Oeder @ SLEZ342H TA SHENTON WAY

87-16 #T-1E

GINGAPORE 075120 @T91C0 Ters t 3 SINGAPORE 279120

Regn Mo.: SLE2T42H (v 25007) Regn Date: 14/@9/2817 Mileage: 16126 NIP No.: £1296

Model: A4 SEDAN 1.4 TFSI § tranic Chassis: WAUTITFA3IARE3227  Enmgine: CUN Q45265 Dept: U

m Hﬂa H

You have beem assisted by 1= UB-Jiayee {33 )

Details Gty Unit Price Amount
TO CARRY OUT DIRGNOSTIC CHECKS
5 | BODYWORK Ht ot N Lo 250, by
TO REMEW LHS HEADLIGHT

1 | ABMBS3RSIABRNA ERTLLE Less i 1.8 g.R T2
¥ | REWSEITTIR HERDLIGHT Less 20 1. E973.00 5,378, 4@
1| ReWda230299 HOOD Less #2= LR 2163. 0. 1 T3 40
X | ABWREYTeHST GRU COVER Less d2m L& 1845, LT &
1 | ABWRGATZES BUIDE Less g2 LM 3.7 24,56
I | AEWNE231ES PROTECTION Less fefu L.ad &6 18,88
I | RBWDEZ3126 PROTECTION Less 22t 1w 2360 18,88
1| ASWaRTTT! BRACKET Less 20% Lo s R
1| AHMRERTI97RD CTRL UNIT (W) Less 20 i) 651. 8 525,68
b | ATPRS41STERDIR PONER W30 Less @o@t L& E34.50 55,60
1| BN DiB18ST POP-RIVET Less 820 ) (R § 3%
Y| ABWDEE3124 PROTECTION Less @20t LW 2. 68 18.68
Parts  10,835.52 SR | pew
Labour 0.8 T
Sublat  2,9%7.00 7% GST 942,38
Mefius e

Lubricant e Grand Total | 14, 404, 9%

Received by For & on behalf of
Presiun Autoscbiles Pte Ltd

Customar



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way G768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLS2342H
PA/OD/O421/2018/TF
21 May 2018

|
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model £ Audi A4 SEDAN 1.4 TFSI S tronic
Vehicle Chassis No. @ WAUZZZF431A023227

Vehicle Regn No. : SLS2342H

Vehicle Mileage : 16125KM

Vehicle Owner H Mr. Chong Guo Feng

Certificate No : 1 700050656

Policy Excess : S$856.00 (inclusive GST)
Accident Date : 4 April 2018

Place - Slip Rd From Upper Pava Lebar Rd to Airport Rd
Repair Cost : s |4 404%.90

WIF No. - 61296

Repairer's Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

., i

WLV

VAL
Owner / Insured Signature A\
Time : _ a¥s|1}
Date

DISCHARGE VOUCHER- AlG - SL52342H

from

Telephone +65-
Tetefax  +65-
Miobile +65-
Qur department
Your Claim Ref
Our Ref

Date

folal pages

Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
85 Ubl Road 1

Singapora 408659
Telephone [65) 6366 2323
Telefax  (B5) 6641 1183



Menmen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING I S
| Case Motified [Est Submitted | Ad) Assigned | Ad) Rpt Ad) Submitted  [Ins Auth'sd [Status 1
| 117 | Pe for Sul
e |05 Aur 2018 [y e \ss13,762.52 |ss13,76252 | i Y
| _Ede adi Aot | | Eon Extimates | | _view gat | Canca Case
Main Reference Claim Details Documents Shaw All

[CLAIM SUBFOLDER DETAILS - |[Created by insurer]

llnsured: | CHONG GUO FENG, [D: SA718332G, Tel: +6590928560, Emall: GUOFENGE7@HOTMAIL.COM

I::‘rll-:ltln Reg. SLS2342H Date of Loss: |G4J'I:H.FIDIB D0:00 - ;59

| X ]
(Claim Type: |OD / 531371507256 NoNCYICOVET |\ 700050656 (Comprehensive)

|[& Months and 21 Days From LTA Reg Date (Man Yr})

Excess: 5530000

[Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Libi foad 1, 408699 Ub - Tel: 67/689828/3827/5911

f;:::‘;ﬂ? |AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Tr, Tinesh] Tinesh Tr@aig.com

(Adjustar:.

CHONG GUO FENG (30 / Male), NRIC: SB718332G, Tei: +6590928560
/|

I_AEDI:H:I.I;TEH MAIL RECEIVED

view All |  Compase Case Mail |

AIG_5G (18/05/2018); Alert - Adj Mandate Approved (5515889.00) - 5L52342H - Claim Handler: Tr, Tinesh
AIG_SG (24/04/2018)! SLS2342H / OD / 04,/04/2018 / Coverage & Excess update

AIG_SG {19/04/2018): Alert - Adj Mandate Approved ($$8009.00) - SLS2342H - Claim Handler: Tr, Tinesh
AIG_5G (18/04/2018): SLS2342H / OD / 04,/04/2018 / Covarage & Excess update

ALL ASSOCIATED TASKS= -

View Al | Search Tasks | Creats Mew Task |  Compiets |

No resuits,

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

14/8/2018



Merimen e-Claims Page | of 3
Claim Documents
*SLS2342H (53137150725G)
oD
Apr 4 2018 12:00AM
[CHONG GUO FENG]
Premium Automobiles Pte Ltd
Upioad Documents |  Upload Photos | Compose Mew Letter |  Upload viden | Upiand Ausio | View [View in Browser | v ]
Video - [tperpeoe  [¥] B4 |
Mo |Finalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print |
1 20/04/18 11:34 | Video - Accident © | oaomea |
:Mﬂ_lll';l‘l'llmrh S [1 per pEoe m E
Mo |[Finalized On LKK Auto Consultants Pre Ltd (HQ) | Thumbnail | Print
3 *ﬂgi: ::Ei;:: | Adjuster :mldhu :::: g FoT) 1
Photos/Images i Boerpage  [v]| &
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |1B/04/18 16:01 | General View 0| wadws | M
2 |18/04/18 16:01 General View 0D wars || A
3 |18/04/18 16:01 | General View O | aws | A
4 |1B/04/18 16:01 | General View 0| waawrs | 4
5 |18/04/18 16:01 | General View 0| cadies | A
& |18/04/18 16101 General View D | vadws | A
7 180418 16:01 | Genarsl View O | e | & |
8 18/04/1816:01 | General View N © | ooews | 4|
9 |18/04/18 16:01 | Geners! View o 0 | caawc | B
10 | 16/04/18 16:01 | General View o 0 | s | &
11 [18/04/18 16:01 | General View © oG | &
12 |18/04/18 16:01 General View 0 | s | B
13 [18/04/18 16:01 | Gemeral View O | v |
14 |18/04718 16:01 Ganeral View B 0 | aaws |
15 |18/04/18 16:01 | General View 0 | tadies | 4
16 18/04/18 16:01 | General View 0 | Losdire
17 |18/04/18 16:01 General View - O | oadirc | A
18 |18/04/18 16:01 General View 0 | ledrc | A
19 |18/04/18 16:01 | General View 0 eedirs | (A
20 |18/04/18 16:01 Genersl View O | cadwc | [
21 18/05/18 10:41 | Reinspection Photo 0 | e | M
22 |1B/05/18 10:41 | Reinspection Photo o O | loodirs | B
23 [18/05/18 10:41 | Relnspection Photo o @ | toiwe | 4
24 |18/05/16 10:41 | Relnspection Photo O | wadws | &
25 |18/05/18 10:41 | Reinspection Photo O aws | 2
26 | 18/05/18 10:41 Reinspection Photo D | tadwe | A
37 [18/05/18 10:41 | Reinspection Photo O i | 2
28 |18/05/18 10:41 Reinspaction Photo 0| Loadws | B4
20 |1#/05/1810:41 | Reinspection Photo B | oadies | &
30 |1m/05/18 10:41 | Reinspection Photo 0 | Loe s _@_"
31 |18/05/18 10:41 | Relnspection Photo 0 | cedrs
https://smgapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2018




Merimen e-Claims

Page 2 of 3

Video - 1perpage [~} A
Mo |Finotized On | LKK Auto Consultants Pre Ltd (HQ) = Thumbnail | Print
32 |18/05/18 10:41 | Reinspection Photo = O wadic | F
5?3; ':zénisnu 10:41 | Reinspection Photo - O | oadws | A
138 |18/05/18 10:41 | Reinspection Photo O | e | O
'35 |18/05/16 10:41 | Reinspection Photo © | Ladrc | A
{35 18/05/18 10:41 | Reinspection Photo _ﬂ Load PG | A
137 |18/05/18 10:41 | Reinspection Phote © | ivad s
138 |18/05/18 10:41  Reinspection Photo © | e | B
139 |18/05/18 10:41 | Reinspection Photo O | Losdiec | A
,qn 18/05/18 10:41 | Reinspection Photo © | e | BB
41 |16/07/1819:27  Reinspection Photo 0 | toades | A
ir-u 16/07/18 19:27 }MInl-pﬂnn Photo B | loadws | A
143 |16/07/1819:27  Reinspection Phato 0 drs | &
43 16/07/1815:27 | Reinspection Photo O | adws | 4|
Documentation 1 per page v]|
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Frint
1 |18/04/18 16:00 | Certificate of Insurance _3 Load POF

2 |18/04/16 16:00 | Deiver's Driving License Load POF

3 18/04/18 16:00 | ESTIMATE - g Load POF *
4 18/04/18 16:00 | Singapore Accident Statement Load POF

5 |14/08/1809:35 | WORKSHOP INVOICE @ | Loso For

6 |18/08/18 09:35 | DISCHARGE VOUCHER 0 | Losd PoF

7 |14/08/1809:35 | SUPPLEMENTARY PART 0 | LoadPor

Linked Accident Report Documents
View |View in Srowser [ V]

Assessment Reports iperpage  [v] A |
No_ | Finalized On Premium Automobiles Pte Ltd (UB1) Thumbnall | Print
1 |05/04/18 16:46 | Accident Statement O | Lo
Photos/Images 3perpage  [v] B
No [Flnalized On | Premium Automobiles Pte Ltd (UBI) B Thumbnail | Print
1 [05/04/18 16:42 | Accident Photo B | adwe | A
2 l06/04/18 16:42 | Accident Pheto : 0 wawrs | 4
3 [05/04/18 16:42 | Accident Photo s—— Seee————— 1@ adws | @A
4 |D5/D4/18 16:42 | Accident Photo 0| wdws | [
5 |05/04/18 16:42 | Accident Photo O | aws | 4

6 |05/04/18 16:42 | Accident Photo D | lcadws | A
7 |05/04/18 16:42 | Accident Photo ﬁ load G | [ |
B 05/04/16 16:42 | Accident Photo - 0 | oaaimc m'}
9 :uﬁna 16:42 | Accident Photo 0D | s | 4
10 05/04/18 16:42 | Accident Photo O | awe | M
|11 | 05/04/18 16:42 Accident Photo D | cadins |
‘Documentation 1 per page W
No [Finalized On Premium Automoblles Pte Ltd (UBI) | Thumbnall | Print
1 |05/04/18 16:43 | Sketch Plan 0O ledrs |

2 |05/04/18 16:43 | sketch Plan #2 0O swws |

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/8/2018



Merimen e-Claims Page 3 of 3

DOCUMENTS CHECKLIST Reset | save | peim |
[ There are no document checkists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Bote Hamais §08 phivils ynlest you show it fo ofbher parfiss

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno 1sssor1sen;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18007128/AQBQ2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Dale: 14/08/2018

REFERENCE

Insured/Claimant: CHONG GUO FENG Policy MNo: 1700050656

Date of Loss: 04/04/2018 Nature of Claim: oD Claim No: 531371507256
DESCRIPTION & IDENTIFICATION OF VEHI

Reg MNo: SLS2342H

Make & Model: AUDI A4, 1.4 TFSI 8 TRONIC (A) Engine No: CVND45265

Reg. Date: 14/08/2017 (Man. Year: 2017) Chassis No: WAUZZZF43)8023227
Calour: Black Odometer: 14820 km

Engine Capacity. 1395 cc

Markel Value/New Car Price: S$150,000.00

Sum Insured (S%): Market Value/New Car Price
IT1 I T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Lefi Side: Michelin 6 mm Rear Left Side. Michelin & mm
Front Right Side: Michalin & mm Rear Right Side: Michelin & mm
The above valies reprosent the rermaiming fyre Ireads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 13.845.60 10,860.52 2,585.08 21.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.452.00 2,802.00 1,550.00 34 82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 18,297.60 13,762.52 4,535.08 24.79
-Excess (55) 300.00 300.00 0.00 0.00
(55) 17.897.60 13,462.52 4,535.08 25.20
+ GS5T 7.00/7.00% (55) 1,250.83 942.38 317.45 25.20
Nett Amount (S5) 19,257.43 14,404.90 4.852.53 2520
INSPECTION
Date of Assignment: 1TI04/2018
Date Inspected:; 17/04/2018  Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubl Road 1
Singapore 408689
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/8/2018



Adjuster Report Page 2 of 4

NOTE- This report represents our findings af the fime and place of inspection stated herein, Such inspection has been camied out to the best of our
knowledge and abilily but any athar Nabilily under emy olher circumsiances /s hereby axprassly axcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/8/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Cendition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,020.00FS *1479.20FS
2 1 *RADIATOR GRILLE Cracked 972 00FS  *7T77.20FS
3 1 *FRONT REINFORCEMENT BEAM Not Necessary 702.00FS “F§
4 1 *FRONT BUMPER FOAM Not Necessary 107.00FS *FS
5 1 *FRONT LOCK CARRIER BRACKET Cracked 118.00FS  *94.00FS
B 1 *‘FRONT BUMPER TOP COVER Not Necessary 109.00FS *-FS
T “SIGN CAUTION STICKER Not Necessary 12.00FS “FS
8 1 *BONNET Dented 2,163.00FS *1,730.40FS
9 1 *“BONNET ATTACHMENT PARTS Not Necessary 105.00FS “FS
10 1 *BONNET IMPACT PROTECTION -CENTER Necessary 2400FS  "18.88FS
11 2 *BONNET IMPACT PROTECTION -LH/RH Necessary 48.00FS *37.76FS
12 1 *BONNET STOP BUFFER Not Necessary 17.00FS “F§
13 2 *BONNET LOCK STRIKER -LH/RH Not Necessary 88.00FS -F§
14 2 *BONNET LOCK Not Necessary 376.00FS “.F§
15 1 *FRONT NO .PLATE Necessary 25.00FS *25.00FS
16 1 *SUNDRIES Necessary 300.00FS “38.48FS
17 1 *LED HEADLIGHT -LHS Cracked 5578.40FS *5578.40FS
18 1 *HEADLIGHT CONTROL UNIT-LHS Cracked 52560FS  *525.60FS
19 1 *POWER MODULE Damaged 55560FS  "55560FS
F=Franchisa parl. S=Spchett
Total Parts (S§) 13,845.60  10,860.52

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00

HEADLIGHTS .HORNS ,OUTSIDE TEMPERATURE SENSOR

AND HEADLIGHT WASHER ASSY
2 TO REMOVE FRONT FITTINGS ,DISMANTLE BOTH New 1.800.00 1,000.00

HEADLIGHTS ,REMOVE AND RENEW FRONT

BUMPER .,RADIATOR GRILLE ,LOCK CARRIER BRACKET

AND BONNET.ALIGN TO POSITION .RE-ORGANISE FRONT

CRASH MANAGEMENT COMPONENTS .REINSTALL ALL

PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET MNew 1,500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 182.00 192.00
5 TO RENEW LHS HEADLIGHT New 600.00 250.00

Gross Labour Cost (S%) 4.452.00 2,902.00
Repont was unsubmitted during this print-out.
< END OF ESTIMATES >
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