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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833

TEL: 6256 3561 FAX: G256 4313

Reg. No: 199607198R GST Reg. No. 18-8507198-R

 Affiliated to Federation Intemnationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00

Ref : CS/CTI18007114/Krb

SPRINGLEAF TOWERSINGAPORE 079909 RaE SRR ” mmmlmmumu |‘|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 4796R Veh. Inspected SLQ 3044Y
Policy No. DMPCSN3038801700 Coverage ($) 0.00
Claim No. SNM1BD01962C02 Excess () 0.00
Assign From MERIMEN ({IRENE TAY) Assign Date 17/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. Ll General Information
Accident Date  13/04/2018 Inspection Date 18/04/2018
Survey held at OPTIMAWERKZ PTE LTD
94 SERANGOON NORTH AVE §
SINGAPORE 554500
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims

Page 1 of |
«.+.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Caze Notified Est Submitted _1_.°.g:jj_._n_55|-;|ne-:l [ FL.:I] Rpt- o [ Adj-SLErr_uil-t;ed. | tns Auth'es | Status —
17 Apr 2018 [ 17 Apr 2018 f '
Maln | 14:5%9 New Assignmaent
sssign | Cancel Case

Rafarence Claim Details

(CLAIM SUBFOLDER DETAILS

| [Created by insurer]

| Main Claimant: OPFTIMA WERKZ PTE LTD R

| Vehicle Reg. No.: 5LQ3044Y |Date of Loss: | 13/04/2018 00:00 - :59
im:m Type: TP/ SNM1BD01962C02 | Pelicy/Cover Note No.: | DMCVSNI038B01700

| Vehicle Reg. Mo, (Insured): GZ4796R | Pelicy No. (Claimant): |

i1 I——— | Excess: | s¢0.00

_| Optima Werkz Pte Ltd (HQ) 9A Serangoon North Ave 5, 554500 Serangoon -Tel:
| Handling Insurer: g;;;;ﬁzp;nu Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6383 6111 ... [Handied by Irene Tay Hul Ping -
| Adjuster: - | LkK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/04/2018]

Ad] Asg. Remarks: EST $5141,04, ASSIGN KENNETH KONG AS SIE.

| ASSOCIATED MAIL RECEIVED ' View Al | Compose Case Mail | |

| There are no mail for this case.

5 - p——
ALL ASSOCIATED TASKS

View all | SearchTasks | Creats Mew Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Croated On
Mo results,

Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/4/2018
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OPTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143
Branch office | 9A Serangoon North Ave 5 Singapore 554500 Tel : +55 &4
Co. Reg. No. 201*;2_@_5_1!9‘_

Date: 16 April 2018

Vehicle No:  SLO3044Yy

Modei: TOYOTA AGLUA HYBRID 1.55
Chassis:

NHP10-5597991

ESTIMATE
DESCRIPTION

ary
REAR TAILGATE
IREAR TAILGATE LOGC EMBLEM
_REAR TAILGATE AGUA EMBLEM

|REAR TAILGATE HYBRID SYNERGY DRIVE
REAR TAILGATE OUTER GARNISH

IREAR TAILGATE OUTER GARNISH CLIP
REAR T-I'I.ILGﬂ-. TE L'I.'INDSCREEN MOULDING
REAR TAILGATE WEATHERSTRIP

REAK TAILGATE MECHANISM LOCK

REAR BUMPER

REAR BUMPER SIDE RETAINER LH 1 RH
REAR BUMPER CLIP

IREAR BUMPER REINFORCEMENT

REAR BUMPER REINFORCEMENT BRACKET LH ~ RH
REAR BUMPER LOWER UNDER COVER

REAR TAILLAMP LOWER BRACKET LH + RH

|
1
1
1
1
4
1
!
]
1
8
1

2

y
Fs

ary | ~ SPECIAL NETT
1
1

' RE.&.R TAILGATE WINDS-CHEEN SEALANT WITH PHPMER

.HEAH AR BUMPER REVERSE 5 SENSDR

/I'/{??' AT 4@—;&/’
/f‘ L2, s

f &,

Third Fa_rt,r Insurer:
Third Party Veh No:
Date of Accident

Tel: +65 6472 1313 Fax ' +656472 2112

84 9919 Fax : +65 6481 1011

CHINA TAIPING
GZ4796R
13 April 2018

' AMOUNT 5§
5820.00 ——
Ar s4s00 _

UNIT 5

£70, S0 .
5201.60
$35.12
£120.00.
5291, BLl
545271,
A 540831
K11 513656
e, 546.24

A (4 $278.40)
s115.700 2T s231.400
i {’9’ - f'\;-.;q 0

542 571 S 485 14

paipmh

r

L64.28|
$5.78|

5UE TCHP-L
Less 25%
PAHT': TEITJ!I-L

53,401 38

05 g, b

- AMOUNT 5%

A 510000 %o~
'f&w'f Slﬂfﬂﬂ g#p,ﬂn_-

- $380.00|
R '}Vw.v-

[ UNIT s$

SNTOTAL [



OpTimMA WERKZ PTELTD

Head office 6 Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax:+65 6472 2212
Branch office : 34 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fay © +65 6481 1011

Co. Reg. Mo, 201212455W

Date: 16 April 2018 _ Third Party Insurer:
Vehicle No:  5LQ3044Y Third Party Veh No:
Madel TOYOTA AQUA HYBRID 1.55 Date of Accident:
Chassis NHP10-6597991

ESTIMATE

LABOUR CHARGES:

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION
TOVPLITTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION
[V TUFF KOTE £ ANTE-RUST

FY DHEMANTLE ¢ REFLACED REAR BUMPER REVERSE SENSOR

T REMCIVE AND REINSTALL REAR WINDSCREEN FERFORM AND
WATER LEAK TEST

TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT
PARTS COMPONENT TO FACILITATE RERPAIR

LABOUR TOTAL

.-"._-'l_N:'uU N T'?Tﬂl.

P |02 gy
AN - Mo
L - 13Ls. 0»

Ple 4 343,90 S0k

 CHINA TAIPING
GZ4796R
13 April 2018

a 100050
5800.00
SA0L00

Se0,00

S5O0

S160:.00 |

$2,210,00

$5,141.04

1360. ¢



OpTiIMA WERKZ PTELTD

Head office

. 6 Kung Chong Road Singapore 159143

Tel: +65 6472 1313 Fax : +65 6472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No.  201212455W
Date: 16 April 2018 Third Party Insurer: CHINA TAIPING
Vehicle No:  SLQ3044Y Third Party Veh No: GZ4796R
Model: TOYOTA AQUA HYBRID 1.55 Date of Accident: 13 April 2018
Chassis: NHP10-6597991
ESTIMATE
Qry DESCRIPTION UNIT S$ AMOUNT S$
1 REAR TAILGATE $820.00 —
1 REAR TAILGATE LOGO EMBLEM e, sa590 _—
1 REAR TAILGATE AQUA EMBLEM 4‘& 54860 —
1 REAR TAILGATE HYBRID SYNERGY DRIVE -41.._ 570.50 w——
1 REAR TAILGATE OUTER GARNISH Kot/ mop $20160
4 REAR TAILGATE OUTER GARNISH CLIP $6.28 AAx, 62512 —
i | .RE.‘-".H TAILGATE WINDSCREEN MOULDING /b:.t $120.00 —
1 REAR TAILGATE WEATHERSTRIP f. $29180 X
1 REAR TAILGATE MECHANISM LOCK dd sasa71 o
1 REAR BUMPER 4‘7--1._ S408.31 —m
2 REAR BUMPER SIDE RETAINER LH + RH elipry 56828 il $136.56 &
8  REAR BUMPER CLIP $5.78 e, $46.24 ——
1 REAR BUMPER REINFORCEMENT ' R $278.40 7
2 REAR BUMPER REINFORCEMENT BRACKET LH + RH $115.70 R $231.40 7
1 .HE#.F{ BUMPER LOWER UNDER COVER _Crﬂ S 513910 # 1’/
2 REAR TAILLAMP LOWER BRACKET LH + RH sa257 S 58514 X
'SUB TOTAL $3,401.38
Less 25% .6850.35|
PARTS TOTAL 52,551.04
QTy SPECIAL NETT UNIT ¢  AMOUNT S$
1 REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER A, 510000 ¥Osn-
1 REAR BUMPER REVERSE SENSOR Ther $280.00 Z Cosn—
S/N TOTAL $380.00
og As74pspy » . '
LKK Auto Consultants hence notify
ﬂﬁ I/ the Repairer of the following:
furlr117 g{aﬂﬁh? ::zmmmwn painting
Pari(s} during resuniey
<27 TN S
%, Third parly sufvey s on & “Withou! Prejudice” basis

‘-5‘ * No Begs modification(s) s alowed
* Supplementary Hemis) mus! be resurveyed gnd
18 sudact to final approval from bnsurence Comparny

Acknowiedged by Repainer

Signatura:




OpTiMA WERKZ PTELTD

Head office @ 6 Kung Chong Road Singapore 159143 Tel :+65 6472 1313 Fax:+65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 16 April 2018 Third Party Insurer;
Vehicle No:  500Q3044Y Third Party Veh No:
Madel: TOYOTA AQUA HYBRID 1.55 Date of Accident:
Chassis: NHP10-6597991

ESTIMATE
LABOUR CHARGES:

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION
TO TUFF KOTE / ANTI-RUST

TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

TO REMOWVE AND REINSTALL REAR WINDSCREEN PERFORM AND
WATER LEAK TEST

TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT
PARTS COMPONENT TO FACILITATE REPAIR

LABOUR TOTAL

WINSON TOTAL

CHINA TAIPING
GZ4796R
13 April 2018

$1,000.00 fc:.-:(r
$800.00 452-:‘,(
540.00 Feg

560,00 fﬂ-(
$150.00 7 Z&f

$160.00 Go
$2,210.00

$5,141.04



Adjuster Report

LKK Auto Consultants Pte Ltd co regno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page | of 3

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@/kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHB007114/KREN2
Date: 04/06/2018
REFERENCE
Handling China Taiping Insurance i L
Matiars (Singapore) Pte. Ltd. Policy No: DMCWSN3038801700
Claimant Insured Vehicle
Vehicle No : SLO3044Y Mo GZ4796R
) Nature of Claim
Date of Loss: 13/04/2018 Claim: TP N SNM18D01962C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLQ3044Y
Make & Model: TOYOTA AQUA HYBRID, 1.5 E S CVT (A) Engine Mo: 1NZR513430
Req. Date: 04/07/2017 (Man. Year: 2017) Chassis No: NHP 108597991
Colour: Metallic Pearl White Odometer: 57954 km
Engine Capacity: 1496 cc
Mquet Value/Mew Car NJA
Price:

Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: Dunlop 4 mm Rear Left Side: HIFLY & mm
Front Right Side: Dunlop 4 mm Rear Right Side: HIFLY & mm
The above values represent the remaining hyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 293103 212598 805.05 2747
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,210.00 1,360.00 850.00 38.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,141.03 3,485.98 1,655.05 3219
+ GST 7.00/7.00% (S8§) 358.87 24402 115.85 3219
Nett Amount (S$) 5,500.90 3,730.00 1,770.90 3219
INSPECTION
Date of Assignment: 17/04/2018
Date Inspected: 18/04/2018  Inspected At: Optima Werkz Pte Ltd (HQ)

94 Serangoon North Ave 5

Singapore 554500

Estimated Period of Repair: 5.0 days

Adjuster: KEMNMNETH KONG Manager: Janice Lee 5i Hua

WNOTE: This repor represents our findings af the fime and place of inspaction stated herein, Such inspechion has been camed oul fo the best of our

knowledge and ability but any other fabilly under any other circumstances is hereby expressly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/6/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 31 May 2018)

Page 2 of 3

TOYOTA AQUA HYBRID 1.5 E S CVT (A) (Catalogue:Merimen Singapore 1.0)

Parts: 144
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLO3044Y)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

o, oty o

o = O th & W K=

w

10
11
12
13
14

B i 00 B = b ok ol R ek ol ol ko

-

15
16
17

-k 83

18 1

Particulars

*REAR TAILGATE

*REAR TAILGATE LOGO EMBLEM

*REAR TAILGATE AQUA EMBLEM

*REAR TAILGATE HYBRID SYNERGY DRIVE
‘REAR TAILGATE OUTER GARNISH

*REAR TAILGATE OUTER GARNISH CLIP
*REAR TAILGATE WINDSCREEN MOULDING
*REAR TAILGATE WEATHERSTRIP

*REAR TAILGATE MECHANISM LOCK
*REAR BUMPER

*REAR BUMPER SIDE RETAINER LH & RH
*‘REAR BUMPER CLIP

*REAR BUMPER REINFORCEMENT

*REAR BUMPER REINFORCEMENT BRACKET LH &

RH
*‘REAR BEUMPER LOWER UNDER COVER

*REAR TAILLAMP LOWER BRACKET LH & RH
*REAR TAILGATE WINDSCREEN SEALANT WITH

PRIMER
*REAR BUMPER REVERSE SENSOR

F=Franchise part S=SpcNett. L=ListitemDisc

Condition

Bent
Mecessary
Necessary
MNecessary
Dented\Warped
Mecessary
Mecessary
Serviceable
Dented
Buckled
Distorted
MNecessary
Repair
Repair

Cracked
Serviceable
Necessary

Shorted

Sub Total (S§)

- List Item Discount on L ltems 25.00/25.00% (S%)

Total Parts (S$)

Repairer's

B20.00FL

45.90FL
48.60FL
70.50FL
201.860FL
2512FL
120.00FL
291.80FL
452 71FL
408.31FL

136,56 FL
465.24 FL

278.40FL
231.40FL

139.10FL
85.14FL
100.00F5

280.00FS

3,781.38
850.35

2,931.03

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Amount

*820.00FL
*45.90FL
*48 60 FL
*70.50FL

*201.60FL
*25.12FL

“120.00FL

“-FL

*452. 7T1FL

*408.31FL

*136.56FL

*46.24 FL

*FL
*-FL

*139.10FL
*FL
*40.00FS

*200.00FS

2,754.64
628.66

2,125.98

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL New 1,000.00 500.00
ACCIDENT PORTION

2 TO PUTTY & SPRAY PAINTING WITH SEALANT ALL MNew 800.00 B00.00
ACCIDENT PORTION

3 TO TUFF KOTE/ANTI-RUST New 40.00 30.00
TO DISMANTLE & REPLACED REAR BUMPER REVERSE MNew 60.00 50.00
SENSOR

5 TO REMOVE AND REINSTALL REAR WINDSCREEN New 150.00 120.00
PERFORM AND WATER LEAK TEST

B TO DISMANTLE & REINSTALL INTERIOR CARPET WITH MNew 160.00 60.00

OTHER ATTACHMENT PARTS COMPONENT TO
FACILITATE REPAIR

Gross Labour Cost (S3) 2,210.00 1,360.00

Report was unsubmitted during this print-out.

< ENMD OF ESTIMATES =

hnpt-'.:.-ﬁ-"singaport:.merim:;:n.cmmclainw’indcx.l:fm‘?lhseb(}FMTRadjuster&t‘uscactiun=ge,.. 4/6/2018



