: i !.‘-':f.d'n.ﬁl WHNER w I cC 4:"EQ” 800 M”

Uwb) g]m

Wy ns r DOL: . ;Mi ,l El!‘(

L‘F’D %k bI’P Clatim No

Sl W YO

PPresassign / CCUJ FTE

Tmseired Vehigle Mo

li-llr..-"!‘im:/ U‘M { LY

Regstered i Merlimen

gwmik MoV aYL

HP “v A
Name of Insared t“'.I WFE "“' Fohcy Mo . hlt\’ I ﬂ“lq
Imsured Tel No . HP Make | Model MrCongish
Excess Sec 11 :55 poa- 11\ “{ Place of Accident BET WWTOE ME % k 'IFT hilok
ls driver thue ovwtipr? i YES .’@ i Nutume of Accident qT v]‘
I NO. Duver Name/ Age - YHAOMY pul OF GIA REPORT @a NO TR GIA HFIMHT@M NG
Diiver Tiel Mo Vi @.-’ N ) Insused Linbilny : 5 Final ¥ Yes{!
DL — —
L1
INSRS: INSRS: INSRES INSRS
WhI* | L'l' WaP = WK WEP
Ted Tel . Tel Tel
Liathility Laabiliny Lanbiliry Laahility
RMES: RMES: RMEKS RMES
Dt Tame
! \ ( b L : STAGE DATE / PIC
E lg '}{ ™ ) \ = = Man-Repammg fr s
— = Maop-Reponing i (2od)

AL A

i 8— | — — 4 1 S N e e
bl e acudevt drfails. infeer T ClarV

[t AMg! S
AR All poss Yo Hpl Typcreport
Alaltt emotl fo EQ3 to Cetk woltts

Nl emai] Fome EO2 spprov worgh &

Miin-Repuriang Jie (Finalh
Maobficngion br of san-pickup
thmctnne .

. _f (|
ssllin ' {H b |E
" . "
Adber call lir ta D - AL e

i 2

[ucumentation Chieck List:  Handler Ty plst

Sdoibibiad i 15e 40l n..h-rlnlllp-

Adver cull o 0

Al

Autliarsatson T Au
IR:.JH "n'll-u.lll'i

]
L

Fimal Repuls Hill

e Hental Invoee

Ti m:ng hasvape

-
= =
Jorsican | =
- Medical Bill C ] [
o — [s =T
R M:llui.lll:ﬂt}nl Instnaction: i_ =
~ hoo |l
PFayrmumi Hnu&duwu Fisrrme
PRELIMINARY ADVICE  Date/Time Sent By, Post-Repair Photos {_J _
i b 1 [
FINALIZATION e Time: B Confam with Comfirm by
Repaii Cost 55 | days)  Reducnion - [ELM _[:l all ;
FINAL SETTLEMENT  Due/Time: 310\ E Confirm with 3\; Hp.f Emaill | Calll |
Final Liability e uo Mglrrd f Assewsad) HOLA SN No.” 37 11 NO or B 28, Ass. Lia
Repair Cost: :5'\ 177 Va0 = = =
Lans ol Wental (LAOR) _H_:! ! ﬂ{ f' A ﬂ I-’_ild'r‘r x 1 ';-__Ll '__r.__-E f-'_"""_h'—"h 8 mE ﬂw -
s of Ul {LOILE) 55 = i% X daysi [ Mﬂ &
I_ avew o Do (1Y) 55 L1 days) = u 'J"LL

LOR anly | LOL! anly |:|;na -im LOR « 1O L] [Tiek only nne)

GLAMLTA Search _.‘n

Sedienl . SR _1| Cladin status: Normal/Reject/Trivane Settle
[sbarsernent a8 - ie g Tow! Indepeadent | 2} Report Format:

1l Clinsl 5% = ) Suirvey lee

Totul: 85 % b 3¥0- 00 T3 lnbal Sum 55:

FINAL FAYMENT Date/Time Confinm waiit Freail E canl___|

Payee 2 (Stnke if NA ) 55 [Mame 2 |
Payee X 1 5inke o WA 55 MName 1

Fayee |- _ss 1R620 00 Nane | Precipt Aat0 Service -




| REF: 'ED:L

WASSILNAMENT

vh Mo gj 6%% it Fagn /'?&

Type @.JH.C{;IMEMIUM ery | Toxi | Prime Méver |

Teuck | Tratier o Cof
J'QSUEV XF_

Cailour A ! ae (c
Sp Readng 7009 F 7

[AFTT

< 999

AC Insured [ Std /NI

T/Radio, lnsured [ Sid ] N1 NA

Enghin

p -~
e SRIACOLM EPY (¢ §BO
Gen Con I Fait | Poor | Burnt =
Slesring | Jammad | Leaked | Bumt or
Brake | Jammed | Leakad | Bumt of
Modi  Nil I£IR#kR, | STD ARIm o
Tyre Size F:

R 24 yevCr
I@BUH:EIHWMGHFSFLIIM IC/OHTSU I PIR | SUM |
TOYO | YOKO or
F/Bal mm RBal e
LBal IJ mm Ligal 6 frm
DOA !j/‘f/(&' ool f 7/}[/{
-_—
Survay hald al
Dies of Damages Fﬂfﬂurr{.l oS | NS | WC | Rooflop or
Tha WIC | Chassis frame | Body Structure affectsd dus 1o colision

From Daw H ULL"-‘.!J\E
Eslimaiad Cosl
@J@uﬁ P DR ANV I MV
Ta inspect Vehicle No Sk 3%1_5]
at Workshop mis Fllfl.“ Mﬁ
of Bl | Kol Rukt ALk
Insured
Baiicy No
Claims Mo
St Insurd Excss

(Cliant's Record)
Maka of Veh

{Palicy Condition| *
Famark: The veh had commenced its NS | OS5

repair at the time of Inspection.
Bal or Market Valus \ \ D
IDAC Accident R Consistant? : Yes or No
Gk S FR v_.,w‘?«/ Consistent? : Yes or No
Eal Fepairs 7] days Res: Yes or No
Lum Sum W = 3Val: Yes or No
CA | REV | REP. | 24HRS
Vehicie IN | OUT

Dt Persan Coniacted

Dale | Time Action | Instruction ,J.'..

Y3977

vt 16973
>R

-

(ol Tl i Faan iy

D: Prell, Report
D: Final Report

DaleToere Fll Rateirn &

Add Fee;

Report Format

Lump Sum / LBV (3

Resurvey No, of Trip:

Bep (3

Gofvm Us KT6000.cp 1odn N et dof )

(P axz040
/.

Days Of Repair:

ey Fas

L]

SHka InNEp

Iil=riiey (19

==t vz 19 -

LS




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
TEL: 8258 3561 FAX 6256 4315
Reg Mo 10080T18BR GST Reg No 18.9507188-R

[ 74
Sin ms =

] Ls
=

Affiliated to Federation Internationale Des Experis En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI1B007111/Uwb3
o ToWER B | ARRIROIN
#17-00 TOWER BLOCK Dale 17-04-2018
MND COMPLEXSINGAPORE 069110
Code : EQI
L1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBD 3666P Veh. Inspected SJE 8896
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1710472018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engina No. HIDDEN Year of Reg.
Chassis No. Calour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  13/04/2018 |Inspection Date 17/04/2018
Survey held at PRECISE AUTO SERVICE
NO. 1 KARI BUKIT AVE 6
#02-34/36
SINGAFPCRE 417883
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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. |
o wh? Mﬂt/{
PRECISE AUTO SERVICE dbdr
NO 1 KAKI BUKIT AVE 6 #02-34/36 AUTOBAY SINGAPORE 417883 ‘!/'é ﬂ ; 6|’ng

TEL : 67457367 FAX : 68413390 _’___....---"""'

CO, REG, NO, : 35766600C GST REG. NO.: 35766600C

13-04-18
Accident Date : 13-04-18 Morows / 7/ )Z/ !f
OUR REF : SJF 8896)/T/18
TAN KIAN LING Dot 10 [out - |4]04]1Y Jo 25[04[ g
BLK 817 WOODLANDS ST 82
;Fﬂzéfpgne 730817 136865

ESTIMATE BILL ON VEH. NO. : SJE8896]

MODEL : JAGUAR XF 2.0P

LISTITEM
Boot Lid 3700 &sd b 363000~
Boot Lid Lock Mechanism to feldf - 51000
Boot Lid Lock Motor SZV‘/( JE:SG.OI]/
Boot Lid Lock Striker 11 55004
Boot Lid Hindges 2pes @ 165.00 B 33000
Boot Lid Absorber 2pes @290.00 A-1 + 580.00X
Boot Lid Weatherstripe Tt * 210,00~
Boot Lid Inner Padding u/‘ﬂ-ﬂ . SEG.DD/
Boot Lid Inner Padding Clips Bpes @ 7.00 A 56.!][1/
Boot Lid Reflector Zpes @ 330.00 €A% * 66008
Boot Lid Reflector Seal 2pes @ 65.00 Aea 130.00—
Boot Lid Chorme / hatlre 51000 o~
Boot Lid Stopper 92‘ 2pes @ 45.00 A1 < 90.00 )

Page 10of 4



L

Boot Lid Outer Handle Garnish
Boot Lid Outer Keyless Sensor
Boot Lid Insulator Cloth

Boot Lid Insulator Cloth Clips
Number Plate Lamp Assy
Number Plate Lamp Holder
Jaguar Badge

"laguar” Logo

"XF” Logo

Tail Lamp Assy

Tail Lamp Seal

Tail Lamp Side Garnish

Tail Lamp Side Garnish Clips
Tail Lamp Base Panel

Tail Lamp Clips

2662 20
§e-5

Rear Bumper Fascia

Rear Bumper Clips

Rear Bumper Lower Lid

Rear Bumper Side Retainer
Rear Bumper Side Attachment
Rear Bumper Parking Sensor 30~ % 5 - 9147
Rear Bumper Parking Sensor Harness

Rear Bumper Inner Pad Garnish Ly

Fage 2 of 4

M sgoo0 ¥

A1 550.00 01/

~S zzc:-.nna(
gpes@7.00 ™ 5600
2pes @95.00 A 190,00

A/t 31000 X
UL 140.00,—
Aec 120007
UL+ 90.00
2pes @ 620.00 fpw  1,240.00
Ipes@B5.00 g 17000~
2pes @ 180.00 r{h‘sm 360,00 (£C
dpcs@7.00 A . 28.00 X
2pes @280.00 L 56000 5/
2pcs @ 7.00

AN, 1400 X

Dl -Z,Hﬂﬂ.ﬂﬂf

10pes @ 7.00 A~ 70007

Ly 63000~
2pes @ 130.00 £~ . 260.00

370,00~
4pcs @ 440.00 shad *1 760,00 pes

A1 " 45000

De( 350,00 _—

2pcs @ 185.00 4-’1’



Rear Bumper Reforcement

Rear Bumper Reforcement Bracket

Rear Bumper Reverse Sensor Holder

Rear Bumper Reforcement

Rear Bumper Reforcement Bracket

Rear Bumper Sponge

Rear Bumper Reverse Sensor

Rear Bumper Reverse Sensor Wiring Harness

Rear Bumper Reverse Sensor Holder
(Cof

g2

Rear End Panel

Rear End Panel Top Trim

Rear End Panel Top Trim Clips
Rear End Panel Screw Clips
Rear Fender Inner Trim Board
Rear Fender Inner Trim Board Clips
Rear Fender Air Vent LH & RH

Rear Floor Panel

Spare Tyre Baord

Rear Exhaust Silencer ¥ cbuam, N‘S

Rear Exhaust Silencer Hook

Page 3 of 4

™> 950,00

2pes @ 250,00 4/{5‘!‘? 500.00 Vd'

4pcs @ 5000 A+ 20000 X

ﬂ'f“{ . 710.00 y
2pcs @ 130.3027.1 260.00 y/
NS 29000 ¥

chs@%ﬁ.ﬂﬂﬂﬁ“" " 880.00 o
QA 67000 *
2pes @ 85.00 "’T"{ .170.00 O
AAsm 190000~

N

1M, 63000 7

e

spes@7.00 7' 3500 X
tps@12.00 A1 4800 X

2pes @ 33ﬂ.nm’/§‘x * 760,00 P

1epes@7.00 471 112000
A4 . 120004
2 650.00 >
""T"" 69000 _~
1P IEOS-A’/ w0 " 2,850.00 [£9
2pcs @55.00 A 11000
31,774.00
Less Discount 10% : 3.177.40
28,596.60



1

SPECIAL NETT ITEM

Number Plate (Embross)

Number Plate Casing

Reverse Camera

LABOUR CHARGE

Towing (King Dolly)

To check & reconnect snap wiring

To tuff coat affected areas

To remove & refix interior upholstery

To remove & refix boot lid mechanism

To reset electrical module system

To remove & refix exhaust silencer & straighten exhaust center pipe
To asjust chassis alignment on car O liner
To install reverse sensor & reverse camera
To decode ECU module codes

To respray affected areas

To renew damaged parts, straighten & repair rear chassis member,
rear floor panel, rear fender & aligned all parts

Ackrowheaged by Repare
Signalure;
Date

TOTAL:

L¥K Agip Coneulianty hence nofify AHDU*T
iha Hegamar of the lollowing:
o To rebyjrany Deloretaiier 1DMY paunbng
o Ty lessiay Airmacd paiTi5) orig Misuney
» Pars prace 0 LT W0 CONATTTELEN
« Third Ca vy @ o0 @ "WHREe! Pragdcs” baas
o gl 1 %) & dlicwsd
& Suilf - ety aEmie) sl e pesurveyed ang

s subwett i linal spotods Hom TN oAy

Page 4 of 4

£ A 45.00

29.00

%o

sdw/.f 1,630.006 00

DUE :

120,00~
100,00 30

znu.uugo
200,00 4
280.009

An 40000 X

350.00 /29
41 380,00

180.00 (D
A1 22000 ¥

1,800.00 £
1,800.00/ 25 D

36,330.60
2,543.14

38,873.74

Tfko



PRECISE AUTO SERVICE

ND. 1 KAKI BUKIT AVE & # 02-34/36 AUTOBAY SINGAPORE 417883
TEL: 6745 7367 FAX:6841 3390
CD, REG. NO. : 35766600C GST REG, NO. ; 35766600C
17-08-18

Dale Of Accident : 13-04-18
YOUR CLAIM REF NO. : -

OUR REF. : SJE BBS6J/T/1B

M/s EQ INSURANCE COMPANY LTD
5 Maxwell Road

#17-00 Tower Block

MND Complex

Singapore 069110

ATTN : Motor Claim Department

Dear Sirs

We are the repairer for vehicle no. SJE B896J and instructed by the owner,
Tan Kian Ling, on his behalf to submit the claims against your
insured's vehicle no. GBD 3666P that was invalved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cosl. we will process the claim 1o you directly as follows:

1. Repair Cost (Survey By LKK - Mr. Marcus) s 17.120.00 (Including GST)
2. Car Rental (10 days x $150.00) 5 1,500.00 (Including GST)
S 18,620.00

Please let us have your paymeni in our favour of "Precise Auto Service”
Your prompt reply of the above claims will be much appreciated.

Yours faithfully

ot 0
\ ?H"ﬁ

Jiang ‘fﬂﬁ;Hunqr’ijT‘.' (
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S1UBIAVE 1 #01-25 PAYA UBE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62563561 FAX : (D65) 62564315

Our Ref: CCA/EQIIS00711/Uwh3
13 June 2018

Easycome Pte Lid
| Park Rd

#02-43

Singapore 059108

Dear Sir/Madam,

ACCIDENT INVOLVING GBD 3666F AND SJE 8896J ON 13/04/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yours, faithfully,

@,

Vivian Lau

Case Handler

DID: 684 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE 6
#02-34/36
SINGAPORE 417883

LETTER OF RITY & IND

ACCIDENT INVOLVING VEHICLE NO. &= =95/ 5 AND &RD 3466 P

We, _1ovn < fean Liag NRIC No. S 70 4 &5 20 )
owner of vehicle no. _ >~ F 2 Z%: 5 | hersby authorise MIS PRECISE AUTO
SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/We agree that in consideration of you giving
up your repairer's lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accapt
this as my/our irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. 1/\WWe undertake to co-operate fully
with you and our solicitors o see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid

te me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer and/or the vehicle owner andfor the
insurer reject liabllity, | will be fully responsible for the repair costs.

|We also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in my/our absence.

I/We authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers’ claim.

IWe undertake to inform you andlor the solicitors appointed by you on
mylour behalf in the event the third party's insurance company communicates with
me/us directly by telephone or in writing and l/we further undertake not to enter into
any compromise Settlement Agreement with the third party insurance without your

consent as | understand that this may jeopardise a fair recovery of the third party
claim,

My vehicle is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and client’s full indemnity basis.

_/',Ir 73 ‘
(7t |
Owner Signature
(Company Stamp, if Applicable)




PRECISE AUTO SERVICE

ND 1 KAKI BUKIT AVE 6 #02-33 /34 /36 AUTOBAY SINGAPORE 417BB3
TEL : 67457367 FAX : 68413390
CO. REG. NO. : 35766600C  GST REG. NO. : 35766600C

Accident Date : 13-04-18

OUR REF : SJE 8896)/T/18
REMIIN TAX INVOICE
TAN KIAN LING
BLK 817 WOODLANDS ST B2 Invoice No. : TP1B08-004
#02-337
SINGAPORE 730817 DATE: 17-08-18B
() EINAL BILL ON VEH. NO. : SLE 8894]
YEHICLE MODEL : IAGUARXF 2.0P
PART BY PART REPAIR

INCLUDING SUPPLY OF PARTS & LABOUR

PANEL BEATING & SPRAY PAINTING 16,000.00
SUB-TOTAL : 16,000.00

ADDGST 7% 1,120.00

TOTAL AMOUNT SGD 17,120.00

This is a computer generated document and requires no signature.



RENT-A-CAR

TAX INVOICE

GST REG. NOL: 2001062760

INVOICE TO DATE INVOICE NO
PRECISE ALITO SERVICE 2T7-Apr-201% A 376089
C/O TAN KIAN LING
BLEK 817 WOODLANDS STREET K2
§02-337
SINGAPORE 730817

VHA NO DUE DATE VEH. NO.
A 37609 27-Apr-2018 SIN 2013 )
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 14 APRIL 2018 TO 24 APRIL 2018 10 140,187 1,401 87
YOUR REF: SIE 8896
GST@ 7% $U8.13
TOTAL $1.500.00

Al cheques must be made pavable o BKW Remt A Car Pte Lud
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd

12f_1_LDu.'Er Celia Road #02-156 Cendex Centre (5) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 20010627680 GST Reg. No: 20-01068276-D  Websits -.n.-'.'.'-.-'. bikw.sg

A subsidiasy of BEW Automobile Pte Lid

biZSHFE




= 120 Cower Delia Road 802-15 Candax Cantrs-

BKW RENT A CAR PTE LTD

169208 Tel: 6738 T77T Fax: 6734 6666

ACRA Mo H-0106276-0 GST Reg, Mo 20-0106276-0
24 HOURS HELPLINE

62231 1122

wiane: A 37609

Morishoo I.

VEHICLE HIRING AGREEMENT

PO TANT

| Hhirer's Cwn Vehicle No | Replace Veh Noi < TR
Name fag n UC) i Loan Vehicle No __ s | VR No
HHICPassport No Dissss axf Barthy I I Mk & Maodal AutoiManual Group:
o 5 T e CHARGES 5 ots

" " || paily day @8 Per day

Name & Address of Emgloyer —

Waakly Manthly waak @5 Per wesk/Monihly
Deoypation DOmeng Exp . | Others '
Driving Licence Mo Prased Dite: COWPAI . Per dayMonthly |
DA Type: LocaidniOtherns Dalivary/ Collaction Sve
| Tl 1A P — GsT
one W ST [f] |
Nasree Las i UC) Wlm]m.r E 1 ) i F
MRIC Pasunon No Diaster il Blirth Sarcharge | IN
' Agal Firsl _____ lm FREE pur day GST

- I || Excess miesge s cramgeable

Clerupatian Orivieg Exp o Al centa par kim TOTAL CHARGES )
Driving Licence No: _ Passed | Expiry Date JI.S.ocuth.r Deposit - § Bank, )
N Ty A — Ot /| CASHNETSNVISAMC/AMEX/CHO No

Expiry Date Card |0 No:

Nama as in Card

HOM WAIVER EXCERS |Subjec! 16 GST

ACCESSORIES CHECHK

o Dats Cards J Camera Systems ] Hub Cap ] Radio | CD Cannege

o Jock U Tyte Opmne

5
] %

i/ &
i L \

Hirer's Signatuns

) Patrol Cap ] Soare Tyra

Additional Driver's Signature :

! hl! rend and agree 10 the erms and condition on both sides of this agreement, | | have presentad a charge/credil card for payment. | agres that all emounts
payable under this agreemant and for parking and tmffio minngsments may be billed fo Ihat account and my signafure abova will be considered o have bean
made on the charge/credit card voucher Al information | have been given BKW Renl A Car Pis Lid in connection with this agresmant is trua. |

Dty Ot

Therwe Ot

Mieage | Chnck By

Rarmarks

I_ d ~

Hirmr w/Thwver Bignanpe

g

w1

¢ Fabgrm OF Yatuche: Ths Hirer Dver I Required To Segn in The Coturm “Sigraturs OF Hrer Driver Faitng Which The Gay And Time inssred
Day And Tirme The Vehicie is Returned To BEKYY Rent A Car Pie Lid And The Same Shall Be Accepied As Conciusive Evidence OF Tha Same And
Quesstiorsss On Ay Account Whatsnever And | had cheared iy besonging ibems fram the reninl waivices (Cashcard. pariang ooupars, eto]

Snall Be Desmead To Ba The
| Mot Ba Chaliengedd Cr

A\

Datein |

Tima In

Milsaga Chask By

Rampriks




Vivian Lau (LK " ta)

From: Joel Goh <joel goh@eqinsurance.com.sg>
Sent: Friday, 2 November, 2018 3:36 PM

To: Vivian Lau (LKKAuto)

Ce: Admin A; Thin Thin (LKKAuto)

Subject: RE: PRS FOR SJEBB96) (OUR REF: DM1BHOODS76-)G) ***LKK

REF.CC4/EQI1B8007111/Uwb3 (DM18HO00976-1G)

Dear Vivian

My apologies for the late response.
Please proceed to roolve this mat'er up ta $18,620.00.

Best Regards,

loel Goh

ExXEcutive | Llal

[ 3
ns
L=

EQ Insurance Con y Lir i

5 Maxwell Foad {0 Comples Sinpapore 069110

did 65 6500 67 t { | faxe5 6223 4180

WWW. B INSUranc | Q

},. A Member of Citystits v

Privileged/Confidc ot ol infor ation may be contained in this message. If you are not the intended recipient, please notify tt

From: Vivian L ptel Toeailtaviviantau @ ikkauto.com)

Sent: Tuesday, | 7:13 PM

To: Joel Goh

Cec: Admin A; Thin ™ (LE¥Autn)

Subject: RE: PRS F R SIES556) (CUR REF: GBD3666P) ***LKK REF.CC4/EQI18007111/Uwb3 (DM18HO00976-)G)

Your Rel: DM IXHONO076-103

Our Ref : CCLI 1711 wh3
Dear Joel,
ACCIDENT 1™ Cor (Tnsured) & SITE 8896J ( Third Party) ON 13/04/2018 ALONG BUKIT

BATOK Aved BI04 10K ST 23
We refer to the
This is a head-to-rear collision.

We have sun Bt o relevant supporting documents was enclose for your perusal.

We did clarify w e roere of accident, he agreed to settle and aware of NCD issues.



We seek your npp

1. Cost of Repair ¢+

2. Loss of RLN

tolies 1o TP repairer Precise Auto Service is as follows:

Amount Claimed Amount Revised

ST) S$ 38,873.74 $$ 17,120.00
5 10days) §$ 1,500.00 S§  1,500.00 ( Surveyor recommend 7 days)
$$40,373.74 S$ 18,620.00

Amount of clafim of Hakilite 1T00% S8 18,.620.00

For your appros |

Thank v
Best Regards,

Vivian Lau| Case e

LEK Auto Coren§

Phone: bB41-Hh2
Blk 51, p"}._, Lk 3

From: Joel Goh I~
Sent: Tues:

To: Shu Pei [LKE
Cc: Admin A
Subject: RE: PR:

Dear Shu Pei

mts Pre LA

nulkknutocom| fax: 6741-q108
L1 Avenue 1, #02-25 | $(408933)

‘winel prh@eqinsurance.com.sg)

oy
1 ceaulo.com>

imi>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

OUR REF: GBD3666P) ***LKK REF:CC4/EQI18007111/Uwb3 (DM18HO00976-1G)

Apologies for the overlook.
Attached insured's accident report for your attention.

Best Regar',

Joel Goh
Executivi

ns

lL"L-u-'r‘r poll 4

EQ Insurance T
5 Maxw
did 65 65

WAWW B
... A Mpmber of ity

Privileged/

e oty

MND Complex Singapore 069110
| fax 65 6223 4190

<
&9—

n may be contained in this message. If you are not the intended recipient, piease notify t!

2



From: Shu Pei (LVF 2 uto) [mato:shupei@lkkauto.com]

Sent: Tues =
To: Joel Goh
Cc: Admin A; Vivi

018 12:21'PM

[LKKAuUtD)

Subject: RE: PRS [ ('l SIEEA96] (OUR REF: GBD3666P) ***LKK REF:CC4/EQI18007111/Uwb3

WITHOUT PREJNDICE

Dear Joel,

We refer to the
Kindly let:
Thank you.

Best Regard:
Shu Pei| Admin

LKK Auto Consultants M- |
Phone: 6366-0055 | v

Bl 51, Paya Uit in

From: Shu Mol |
Sent: Wednne!

To: joel.goh@e

Cc: Admin A <arimn

Subject: AT 1
WITHOU T 1"
Dear Joel,

We refer to '
Thisisa Tl

Enclosed for:

Please be in!

Meanwhile, ki
Kindly tak
Thank you

Best Regarl!

Shu Pei| Admin
LKK Auto C
Phone: 6366-0015%
Blk 51, Paya ULl |

¢ insured’'s GIA report for our necessary action.

fip | Sk kautoocom | fax: 6741-4108

rnue 1, #02-7% | 5{408033)

1R 5:30 PM

o

-— el
1ikkauro.coma; Vivian Lau (LKKAuto) <vivianiau >
TRATG) [DUR REF: GBD3666P) ***LKK REF:CC4/EQI18007111/Uwb3

cove. We had inspected TP vehicle SJE 8896) at M/s Precise Auto Service.

Wi i

testimated cost of repair and preliminary advice is not ready yet.

Cusbovencopy of your insured’s GIA report for our necessary action.

landler in-charge is Vivian and she can be contacted at DID: 6841 8625.

ito.com | fax: 6741-4108
1, #0Z-25 | 5(a08933)



From: Admin-"
Sent: Monday, 1

To: jpel.pohiE rn
Cc: Admin A <=
Subject: RE: it

Dear Joel,
Thank you for th

Best Regard:
Catherine 110
LEKK Autn ¢
Phone: 674141
Bl 51, Puyu U

From: Jocl Gohi [

'.l-'llﬂ
1.58

o roms; assignments <assignments@lkkauto.com>
151 [OUR REF: GBD3666P)

frnment.

chuoe 1, #02-25 | S{408933)

iijoel pah@egin nce.

Sent: Monday, 16 2 pell 2018 4:39 PM

To: Huiling <1
Cc: Admin A <

A8 ig>
Ekautn fnrﬂ}

Subject: 11 0

Without e

Dear Hui'inp

Thank you for yror canfirmatioe

Dear LKK
Kindly as<f* *
Best Regar:':

Joel Goh

! :l-"'-"ul.'.l | [

EQ Insuranre ©

5 Max
did 65 ¢

WAWALE

198700 [OUR REF: GBD3G66P)

.knmmmr Tyveer

Privile:

From: (1

Sent: Mo

o« Thua to conduct PRS.

ck MND Complex Singapore 069110
eet 772 | fax 65 6223 4190

<
&> —

n may be contained in this message. If you are not the intended recipient, please notify t!

. rom.sg]
3 FM



To: Joel Goh

Subject: 7~ e

WITHOUT P~ 7 !

Dear Joal,

"1 /71 1n REF: GBD3666P)

Please ignore our previous amall

We would like o -

Thanks -

HH.‘I J R
RIAZ LLC
133 NEW BRIDGE 1
#09-09 CHINATOWN BOINT
SINGAPORE 059417
TEL :6534.0110 ©°¥

sens DUEC)AIMIER® """

THIS EMATL ANT ARY FTIES TR0

OF THE N

MESSAGE CONTA f
SHOULD wOT 77

MISTAKE AL

DISTRIBUTING £10 7

From: Huiling [ma
Sent: Mon+

To: Joc|

Subject:

WITHOLIT

Dear sir.

We refer 1o vaur
On behatt " =

Please ct

Mo I

Dennls
Michacl
Lee Kok \"'onn

EAD 0 RN B R e
-

o

& Pl B

wrzus from LEK AUTO CONSULTANTS as our mutual surveyor-SJE

AE4.0770

ELHTTTT

T it

. Danny

WITHOT ART CONTIDENTIAL AND SUBJECT TO LEGAL PROFESSIONAL PRIVILLEGE AND INTENDED SOLELT FOR THE USE
[MOMESSED. IF YOU HAVE RECEIVED THIS EMAIL IN ERROR PLEASE NOTIFY THE SYSTEM MAMNAGER. THIS
U AND IS INTENCED ONLY FOR THE INDIVIDUAL NAMED. IF YOU ARE NOT THE NAMED ADDRESSEE YOU!
1Y THIS EMAIL PLEASE NOTIFY THE SENDER IMMEDIATELY BY EMAIL IF YOU HAVE RECEIVED THIS EMAIL BY
{5 SYSTEM. IF YOU ARE NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING,
LIANCE OM THE CONTENTS OF THIS INFORMATION IS STRICTLY PROHIBITED.

1 .':.re_tnm ;El

e TN

Cr_Cnm.Sg>
4EF: GBDIGEEP)

“owith your appointment and nominates as the surveyor.

* f=am the list below:-



Kindly revor "o pursuant to NIMA protocol.

Thanks anl
HUILIF G
RIAZLLC
133 NEW BRIDCE =
#09-08 CHINATow ot
SINGAPORE "" 71
TEL : 853401 (- RE34.0220
sess BEELANALS®
THIS EMAIL AND * 57 UUTTEWITH IT ARE CONFIDENTIAL AND SURIECT TO LEGAL PROFESSIONAL PRIVILLEGE AND INTENDED SOLELT FOR THE USE
OF THE NI THEY ARE ADDRESSED. IF YOU MAVE RECEIVED THIS EMAIL IN ERROR PLEASE NOTIFY THE SYSTEM MANAGER. THIS
MESSAGE CONTAY |MTIAL 19T DRMATION AND IS INTENDED ONLY FOR THE INDIVIDUAL NAMED. IF YOU ARE NOT THE NAMED ADDRESSEE YOU
SHOULD NOT fis STRINUTE OR COPY THIS EMAIL. PLEASE NOTIFY THE SENDER IMMEDIATELY BY EMAILL IF YOU HAVE RECEIVED THIS EMAIL BY
MISTAKE AND DELE T AATL FROM YOUR SYSTEM. IF YOU ARE NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT DISCLOSING, COPYING,
DISTRIBUTING 08 TAS 1 405 ACTION 14 RELIANCE DN THE CONTENTS OF THIS INFORMATION IS STRICTLY PROHIBITED,
From: Joc| Gol [ oh eginsurance.com.sg]
Sent: Moo 1 ] 25 PM
To: Nagia| >
Subject: ‘- REF: GBD3666P)
Without Prediod
Dear Sirs
Kindly em={l =" (et tn enipre@eqinsurance. com.sg
We shal! “evor to attend to the pre-repair survey of your client’s vehicle.
Below is o 10 motor survevors in our panel. Please revert within 2 working days if you agree or have
any objections (o the appointment of any of the motor surveyors. If we do not hear from you, you are
deemed 1o hove aoreed o the appointment of any of the motor surveyors listed by us. Alternatively, please
specify o Fovve sronoend metor survevors to the said assignment.
EDB s Pte Ltd 2) Automobile Inspection Services Pte Ltd

Tel: Tel: 6286 0155

Fax ' Fax: 6284 1539

Contart Iooy/inseh Contact Person: Sophia

E}] tnmatise Annraigsal Pre Ltd 4) Priority Services

LS M==te D i Tel: 62934822

Tl - Fax: 62963283

Fav Contact Person: Sharon Kho

Ci £

5] AT¢ y 6) LKK Auto Consultants Pte Ltd




If you o
SUrveyor
working

EQ Insurami

5 Ma
did &°

WA WA

... A Mt of ©

Privile

Tel: 6256-3561
Fax: 6741-4108

raising Services 8) Automotive Appraiser & Surveying Services
Tel: 96623655

Fax: 67655662

Kl Contact Person: Mr Chee

r= s proposed by us, please provide a list of at least 10 motor
15 suitable to appoint for our consideration. We shall revert to you within 2

>0 “15 on ost-Repair Inspection, kindly contact us or our appoinied surveyor
Hicle to him/her.

gapore 069110

3l
L /72 | Tax 6562234190

<
&—

v he contained in this message. If you are not the intended recipient, please notify t!
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Company Registration No. 198607 188R

S1UMEAVE L #0225 PAYVA UBLINDUSTRIAL PARK, SINGAMRE J08030 TEL : (65) 625638601 FAX ; (065) 625641) €

To : M/s EQ INSURANCE COMPANY LTD

Date: 09/11/2018

THIRD P. s MEN
; GBD 3666P (Insd Veh) |Your Ref. No. : DM18HOD0976-JG
Vehicle No.
SJE 8896J (TP Veh) |Our Ref. No. : CC4/EQI18007111/Uwb3q2
Date of Accident 13/4/2018
Liability 100%
Final Repair Cost ' 9 17,120.00
Loss of Use - days
Rental (If any) 3 3 1,500.00 10 days
Others: i
1

18,620.00
Final Settlement Sum |: § 18,620.00
Remarks -

Payment Instruction. Payee's Breakdown

1) |PRECISE AUTO SERVICE

- 18,620.00

JOANNE LEE

LKK Auto Consultants Pte Lid




I 7d 74

Adm BE B

LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubl Indusirdal Fark, Singapore 408833

TEL: G256 3561 FAX: G256 4315

Reg. No: 188807188R GST Reg. Mo, 19-9607168-R

Affiliated to Federation Internationale Des Exparts En Automaobile

EQ INSURANCE COMPANY LTD Raf CC4/EQI18007111/Uwb3g2
70 ToNER B AT
#17-00 TOWER BLOCK Date  09-11-2018
MND COMPLEXSINGAPORE 062110
Code : EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBD 3666P Veh. Inspected SJE 8896
Policy No. DMCPHQ17-002194 Coverage ($) D.00
Claim No. DM1BHDD0978-JG Excess ($) D.00
Assign From  JOEL Assign Date 16/04/2018
v Vehicle Particulars & Condition
Make & Model JAGUAR XF (A) c.C 1988
Engine No. HIDDEN Year of Reg. 2014
Chassis No. SAJACOSMIEPU 15880 Colour BLACK
Odometer 78827 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOO0D
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R18 BRIDGESTONE & mm
L/H Front Tyre |245/45R18 BRIDGESTONE 8 mm
R/H Rear Tyre |245/45R18 BRIDGESTONE 6 mm
L/H Rear Tyre |245/45 R18 BRIDGESTONE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date 13/0472018 |tnupmuon Date 17/04/2018
Survey held at FPRECISE AUTO SERVICE
NO.1 KAK| BUKIT AVE 6
#02-24/36
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

T Working Days
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Reg No: 198607188R GST Reg No 16-8807198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJE 8896J

LKK Auto Consultants Pte Ltd
51 Ubs Ave 1 #01-25 Paya Ul Indusirial Park, Singapore 408833
TEL A258 31581 FAX G258 4315

Page No.10of3

BEPLACEMENT OF PARTS
1|BOOT LID BADLY DENTED 353000
1|BOOT LID LOCK MECHANISM TWASTED / 510.00
SHORTED
1|80OT LID LOCK MOTOR SHORTED 630.00
1|BOOT LID LOCK STRIKER NOT NECESSARY 55.00
2|BOOT LID HINDGES @%185.00 BENT 330.00
2|BOOT LID ABSORBER @%290.00 NOT NECESSARY 580.00
1{BOOT LID WEATHERSTRIPE TWISTED 210.00
1|BOOT LID INNER PADDING DEFORMED /! TORN 53000
BIBOOT LID INNER PADDING CLIPS @57.00 NECESSARY 56.00
2|BOOT LID REFLECTOR @5$330 00 CRACKED 660.00
2/BOOT LID REFLECTOR SEAL @$65.00 NECESSARY 130.00
1|BOOT LID CHROME BENT / CRACKED 510.00
2|BOOT LID STOPPER @545.00 NOT NECESSARY 8000
1|BOOT LID OUTER HANDLE GARNISH MO SUCH PARTS 580.00
1|EOOT LID OUTER KEYLESS SENSOR NOT NECESSARY 550.00
1|BOOT LID INSULATOR CLOTH NO SUCH PARTS 22000
B|BOOT LID INSULATOR CLOTH CLIPS @5%7.00 NO SUCH PARTS 56.00
2|NUMBER PLATE LAMP ASSY @%95 00 NOT NECESSARY 180.00
1|NUMBER PLATE LAMP HOLDER NOT MECESSARY 310.00
1|JAGUAR BADGE NECESSARY 14000
1|'JAGUAR' LOGOD MECESSARY 120.00
1|'XF LOGOD MECESSARY 80.00
2|TAIL LAMP ASSY [@5820.00 CRACKED 1,240.00
2|TAIL LAMP SEAL @585.00 NECESSARY 170.00
2|TAIL LAMP SIDE GARNISH @$180.00 NS TORN 350.00
4|TAIL LAMP SIDE GARNISH CLIPS @57.00 WOT NECESSARY 28.00
2|TAIL LAMP BASE PANEL @3%280.00 TO REPAIR SEE 560.00
LABOUR
2|TAIL LAMP CLIPS @5%7.00 NOT NECESSARY 14.00
1|REAR BUMPER FASCIA DISTORTED 2.800.00

Report Ref No. CC4/EQI18007111/Uwb3g2

330.00

210.00
530.00

58.00
660.00
130.00
510.00

2.662.00



Reg. No: 199607188R GST Reg. No. 15-0607198-R

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #07-25 Paya Ubl industrial Park, Singapore 408833
TEL 6256 35581 FAX- G258 4315
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REAR BUMPER CLIPS @$7.00

REAR BUMPER LOWER LID

REAR BUMPER SIDE RETAINER @$130.00
REAR BUMPER SIDE ATTACHMENT @5185,00
REAR BUMPER PARKING SENSOR @$440 .00

REAR BUMPER PARKING SENSOR HARNESS

REAR BUMPER INNER PAD GARNISH

REAR BUMPER REINFORCEMENT

REAR BUMPER REINFORCEMENT BRACKET @5§250.00
REAR BUMPER REVERSE SENSOR HOLDER @$50.00
REAR BUMPER REINFORCEMENT

REAR BUMPER REINFORCEMENT BRACKET @%130.00
REAR BUMPER SPONGE

REAR BUMPER REVERSE SENSOR @$440.00

REAR BUMPER REVERSE SENSOR WIRING HARNESS
REAR BUMPER REVERSE SENSOR HOLDER @%$85.00
REAR END PANEL

REAR END PANEL TOP TRIM

REAR END PANEL TOP TRIM CLIPS @57 00

REAR END PANEL SCREW CLIPS @312.00

REAR FENDER INNER TRIM BOARD

REAR FENDER INNER TRIM BOARD CLIPS @57.00
REAR FENDER AIR VENT LH & RH

REAR FLOOR PANEL

SPARE TYRE BOARD
REAR EXHAUST SILENCER HOOK @$55.00
LESS 10% DISCOUNT
LESS 10% DISCOUNT

REAR EXHAUST SILENCER CHROME N/S (LOCAL

PURCHASE) (SN)

NECESSARY
TWISTED
BENT

BENT

SHORTED (3 PCS
ONLY)

NOT NECESSARY
DISTORTED
DENTED

N/S DENTED

NOT NECESSARY
REPEATED
REPEATED

NO SUCH PARTS
REPEATED
REPEATED
REPEATED
BADLY DENTED
TWISTED

NOT NECESSARY
NOT NECESSARY
N/S DEFORMED
NOT NECESSARY
NOT NECESSARY

TO REPAIR SEE
LABOUR

WARPED
NOT NECESSARY

DENTED

Report Ref No. CC4/EQI18007111/Uwb3g2

850.00
500.00
200.00
710.00
260.00
280.00
880.00
870.00
170.00
1,800.00
630,00
35.00
48,00
760.00
112.00
120.00
650.00

680.00
110.00

-2,852 40

1,508.00
54500

380.00

650.00

-1.824.10

26.031.60

16.416.80

2.850.00

180.00




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 408833
TEL 6256 3581 FAX: 6256 4315

(TO ITS PRE-ACCIDENT CONDITION)

Reg. No: 188607188R GST Reg No. 18-8807188-R Page Mo.:3of 3
aty Description of Parts Condition | Estimate By Wﬁ“‘“" |
LESS 10% DISCOUNT -285.00 -
2.565.00 180.00
SPECIAL NETT ITEMS
1|NUMBER PLATE (EMBROSS) (SN) | BENT 4500 40.00
1|NUMBER PLATE CASING (SN} ) 20.00
1|REVERSE CAMERA (SN) SHORTED 1,630.00 600.00
1,704.00 64000
LABOUR
TOWING (KING DOLLY) 120.00 120.00
TO CHECK & RECONNECT SNAP WIRING 100.00 30.00
TO TUFF COAT AFFECTED AREAS 20000 B0.00
TO REMOVE & REFIX INTERIOR UPHOLSTERY 200.00 BO 00
TO REMOVE & REFIX BOOT LID MECHANISM 280.00 B0.00
TO RESET ELECTRICAL MODULE SYSTEM NOT NECESSARY 400.00
TO REMOVE & REFIX EXHAUST SILENCER & 350.00 100.00
STRAIGHTEN EXHAUST CENTER PIPE
TO ADJUST CHASSIS ALIGNMENT ON CAR O LINER NOT NECESSARY 380.00
TO INSTALL REVERSE SENSOR & REVERSE CAMERA 180.00 50.00
TO DECODE ECU MODULE CODES NOT NECESSARY 220.00
TO RESPRAY AFFECTED AREAS. 1,800.00 1,000.00
TO RENEW DAMAGED PARTS STRAIGHTEN & REPAIR 1,800.00 1,200.00
REAR CHASSIS MEMBER REAR FLOOR PANEL REAR
FENDER & ALIGNED ALL PARTS INCLUSIVE OF THE
REPAIR OF TAIL LAMP BASE PANEL AND REAR FLOOR
PANEL
£.030.00 2,740.00
GRAND TOTAL 36,330.60 10,976.90
RECOMMENDED COST OF LUMP SUM REPAIRS 16,000.00

Report Ref No. CC4/EQI18007111/Uwb3q2

CHUA KANG SENG

Licensed Appraisor




