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COMFORTDELGRO ENGINEERING PTELTD DPote: 16.04 2018
Time: 17:41:35
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305141795
CUSTOMER: TO10045 REGN NO SH 9362D
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE DOOD0HAN000
3R3 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 375717 MODEL 140
H550R755 DATE OF REGN 09.06.2016
DATE TIME IN 14.04.2018 09:50
ACCIDENT DATE 13.04.2018

JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISCY% AMOUNT

PART REQUISITION

0001 (4-01-0103-D658-G  HOVC CAP ASSY-WHEEL HUB | 15070 20,00 120.56

SUB-TOTAL - 12056

JOB NATURE

0000 L PANEL BEATING 300.00

0001 23-302 SPRAYPAINT ON AFFECTED AREA 400.00
0002 17-01 CHECK ALL LIGHTING 20.00

SUB-TOTAL : 720,00

TOTAL 84056

AUTHORISED : YES ! NO
SURVEYOR NAME & SIGNATURE

MVA NAME & SIGNATURE
DATE : DATE :
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COVIIDRTDELGRO ENGINEERING PTE LTD
RE PAR ESTIMATE*

VEHICIEND :

MAKE
MODEL

SH 9362D

: HYUNDAL idi)

kA

DATE 16/4/2008 11:00

G

——r

Parts Deltriglinm Labour

Rear Bumper % M+~

Rear Bumper Clips 3¢ a4

Rear Bumper Reflector L mip (RH) XX
Rear Wheel Hub Cap, RE

fou PH ﬁ--‘-v-!-r"f"b*

{,a«r

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

e
Rear Bumper Reverse Sensor )'5' J

Labour Charge

Punel Beating

Spray Painting Charge
Wiring Charge

Tull Kole

R/Refix Reverse Sensor
Rear Wheel Alignment

TOTAL LABOUR

ESTIMATE TOTAL

P

& LL e Lleks
/ W 225k

207
%ﬂrw <t

sl |rr. diivile s sireved By o inodod Sils

Type | LUnit Price | Amount
S 603 .60
S 22.00
X 32.00
5 150.70
5 S08.30
s 161 6
5 66,64
5 13570 |Nett
s 135.70)
}'d-

S et |
$ spu |¥ee
U ES
s W&: anw
S 130T x*?
§  spar
S 1.300.00
§ 208234
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICLE NO : SH 9362D DATE 16/4/2018 11:00 \ %\Lf\
MAKE -

MODEL : HYUNDAL i40

ELll Parts Des:rigtlanu! Labour T Unit Price Amount |
THS L —

Rear Bumper M+~ S f03.60
Rear Bumper Clips  x § 22.00
N
S

Rear Bumper Reflector Lamp (RH) %€ 32,00
Rear Wheel Hub Cap, RH <~ 150.70

p,ﬂﬂﬁa.irr"f'k

SUBTOTAL 5 508.30
LESS 20% S 161.66
DISCOUNTED TOTAL 5 6H46.64
Rear Bumper Reverse Sensor )f 5 135,70 |Nen
$ 135.70

Labour Charge
Panel Beating
Spray Painting Charge

Spaty | 4

LY d
s -
Wiring Charge 5 5W 2
TulT Kote s 5)}-90" e
R Refix Reverse Sensor 5 IM W
Rear Wheel Alignment S spAT[X
TOTAL LAROLR $ 1300,00
ESTIMATE TOTAL $ 208234

l(# L‘- ((((ﬁ/
) 1t [T

4 :
/igﬁ. ﬁr*‘ r x 20

This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will

be prepared afler the vehicle is surveved by a molor Survevor appointed by the insurance compuny.




Hsiao Tunﬂ {LKKAutn!

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Monday, 18 June 2018 9:12 AM

To: Hsiao Tong (LKKAUtD)

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref.
CC3/LCR1B007102/K1pa3 [ACCIDENT INVOLYING SLF 4040J(AIG) & SH 93620 ON
13/04/2018]

Attachments: SH9362D VC (TS) 2(1).avi

Without Prejudice
Dear Sir/Madam

Attached scene photo & video footage Please note that the video footage Is solely for investigation and shall not be
reproduced. You undertake to preserve its confidentiality and will not disclose pmwﬁa or make available the video
footage in whole or in part. to any third party

Thank you



Hsiao Tﬂl‘lﬂ (LKKAuto)

From: Hsiao Tong [LKKAUto)

Sent: Saturday, 13 October 2018 11:12 AM

To: ‘hai-chuan.ng@aig.com’

Subject: <Seek Instruction> Your ref : 19321576915G *Our ref : CC3/LCR18007102/K1pa3
[ACCIDENT INVOLVING SLF 4040J{01) & SH 9362D(TP) ON 13/04/2018]

Attachments: SH 93620 vs SLF 4040) - TP VIDEQ.AVI

Yourrel : 193215746915G
Our ref : CC3/LCR18007102/K 1 pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLF 4040J(OI) & SH 93562D(TP) ON 13/04,/2018
we refer to the above matter,

Third party reported that he was driving along Sentosa Casino Driveway. While he was filtering fo right
waiting for in front vehicle to move, third party moved on once the front vehicle moved forward. Our
insured vehicle squeezed in the lane and collided onto third party taxi.

OID reported that after he drop off his passenger of Resort World. third party speed up and filterad into his
lane while OID was driving straight. OID got no time to stop and collided with third party taxi.

Third party had submitted o copy of video footage for our consideration. From third party video, it shows
that he filtered to the right lane where OID was travelling. Thus both vehicles collided. The point of impoct
invalving left front bumper comer of our vehicle and right rear fender & bumper of third party taxi. If third
party did nof filter to the right, the collision is avoidable. Therafore, we are of the view that the proximate
couse of accident is filtering lane without due care and ensure satety of tratfic flow betore doing so.

In view of the above. we are intending to reject third party claim at this juncture.
Kindly let us have your comments/ instruction affer review the matter.

Note: If the case is not handled by you, please assist to forward to the respective handler. Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultunts Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Uhi Indostrial Park, Ubi Avenue 1, #02-25 | S{408033)



Hsiao Tﬂl‘_lﬂ !I.KKAuto!

From: Mg, Jeffreysaykiat <lJeffreysaykiat Ng@aig.com>

Sent: Maonday, 15 October 2018 11:17 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Instruction> Your ref : 193215769155 *Our ref :

CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040)(O1) & SH 9362D(TP)
ON 13/04/2018]

Dear Hsiao Tong,
| agree with your comments.
Please proceed to reject the Third Party’s claim, thank you.

Jeffrey Ng

AlG

senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pta Lid

78 Shenton Way #0B-16 Singapore 079120

Tel +(65) 6418 1818 | Fax +(65) 6835 7416

fire iat. aig.com | www 81g.com.sg

Follow us:

IMPDRTANT NOTICE

The wfarmation in lins email (and any attachiments) is confidential ¥ you tre nol the miended ecent, you must nof vse o dasomingle e
nformation. ¥ you have receied s amall in oror. please immediatsly nolify me by "Reply " commang and permaneally delehn the arginal and
drty eopses or ponfouts themal  Althaugh tis emal and any aftachiments ans bofeved to be free of any vires or ofhor defect that might affect any
campliter Syshem iho wiugh § & receswed ond apenad 4 is the mspansibility of the mcinimnd 1o ansure tat i i weus e and 0o mw sperisibiiy i
acceghid by IS for @y loss or damage ansing in any way fom its use

From: Ng, Hai-Chuan
Sent: Monday, October 15, 2018 10:13 AM

To: Ng, Jeffreysaykiat

Cc: Hsiao Tong (LKKAuto)

Subject: FW: <Seek Instruction> Your ref : 1932157691SG *Our ref : CC3/LCR18007102/K1pa3 [ACCIDENT
INVOLVING SLF 40401(0I) & SH 9362D(TP) ON 13/04/2018]

Dear leffery,

File under your care.

Please review and revert to LKK with your mandate

Thank you,

Regards,

Ng Hai Chuan



AIG
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +6B357416

Hai-Chuan.Ng@aig.com | www,aig.com.sa

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the Intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any lass or damage arising in any way from Its use,

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, October 13, 2018 11:12 AM

To: Ng, Hai-Chuan
Subject: <Seek Instruction> Your ref : 1932157691SG *Our ref : CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING
SLF 4040J{0I) & SH 9362D(TP) ON 13/04/2018]

Your ref : 19321574915G
Our ref : CC3/LCR18007102/K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLF 4040J(Ol) & SH ?342D(TP) ON 13/04/2018

‘We refer to the above matter.

Third party reported that he was driving along Sentosa Casino Driveway, While he was filtering to right
waiting for in front vehicle to move, third party moved on once the front vehicle moved forward, Qur

insured vehicle squeezed in the lane and collided onto third party taxi.

CID reported that after he drop off his passenger at Resort World, third party speed up and filtered into his
lane while OID was driving straight. OID got no fime to stop and collided with third party taxi.

Third party hod submitted a copy of video tootage for our consideration. From third party video, it shows
that he filtered to the right lane where OID was traveliing. Thus both vehicles collided, The point of impact
involving left front bumper corner of our vehicle and right rear fender & bumper of third party taxi, If third
party did not filter to the right, the collision is avoidable, Therefore, we are of the view that the proximate
cause of accident is filtering lane without due care and ensure safety of traffic flow before doing so.

In view of the above, we are intending to reject third party claim at this juncture.

Kindly let us have your comments/ instruction after review the matier.

Note: If the cose is not handled by you, please assist 1o forward to the respective handler. Thank you.



Best Hegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhtglkkanto.com | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)

IMPORTANT NOTICE:

The information in this email land any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 20 October 2018 10:07 AM

To: ‘Cecilia Lee Peng Geok'

Subject: <REJECTION> Your Ref: T D418/ SH 93620/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON
13/04/2018]

Without Prejudice
HI Cecilig,
We refer o the above matter,

Qur principal had reviewed the mater and we regret to inform you that we have our principal instruction to
reject your client’s claim. Your client admitted that he filtered to the right lane where our insured driver was
travelling. Thus both vehicles collided, The point of impact involving left front burmper comer of our vehicle
and right rear fender & bumper of your taxi. If your client did not filter to the right, the collision is avoidable.
Therefore, we are of the view that the proximate cause of accident is filtering lane without due care and
ensure safety of fraffic flow before doing so.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkputo.com | fax: 6741-4108
Bk 51, Paya Ubi Indostrial Park;, Ui Avenuoe 1, #02-25 | S(3089313)

From: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Sent: Friday, 24 August 2018 10:52 AM

To: Hsiao Tong (LKKAuta) <chewht@Ilkkauto.com>

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref: CC3/LCR18007102/K1pa3
[ACCIDENT INVOLVING SLF 4040J{AIG) & SH 9362D ON 13/04/2018]

Without Prejudice

Dear Hsiao Tong



Please review and revert with your offer.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 5214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 31 July 2018 4:15 PM

To: Hsiao Tong LKK

Subject: Re: <Reguest for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref: CC3/LCR18007102/K1pa3
[ACCIDENT INVOLVING SLF 4040J(A1G) & SH 9362D ON 13/04/2018]

Without Prejudice

Dear Sir/Madam

Please refer to the matter and revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Date: 18/06/2018 09:12 AM

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J{AIG) & SH 9362D ON 13/04/2018]

Without Prejudice

Dear Sir/Madam

Attached scene photo & video footage. Please note that the video footage is solely for investigation and
shall not be reproduced. You undertake to preserve its confidentiality and will not disclose, provide or

make available the video footage in whole or in part, to any third party.

[attachment "SH9362D VC (TS) 2(1).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]






'Ifhank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Hsiao Tong (LKKAuto)" <chew lkkauto.com>

To: "cecillalee@sparkcarcare.com” <cecilialee@sparkcarcare.com>, Jasmine Cai Yuyan
<jasminecai@cdge.com.sg>

Date: 16/06/2018 12:17 PM

Subject: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040)(AIG) & SH 9362D ON 13/04/2018)

Your Ref: T 0418/ SH 93620/ CL(st) Without Prejudice
QOur Ref: CC3/LCR18007102/K1pa3

Dear Sirs,

ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018

We refer to the above matter,

Please be informed that liability is unclear as our insured reported that your client cut into his lane and

resulted the accident. Attached here with a copy of our insured driver accident report for your easy
reference.

MR T CW AN
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We would like to request a copy of video footage as stated in your client accident report for our necessary
action.



Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a wit hout prejudice basis
with the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408933)




Hsiao Tong SLI{I{Autu]

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 15 February 2019 8:10 AM

To: Hsiao Tong (LKKAuto)

Ce: Aileen Tan Lee Noi

Subject: Re: <REJECTION> Your Ref; T 0418/ SH 93620/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON
13/04/2018)

Without Prejudice

Dear Hsiao Tong

Please revert on our proposal of 50/50.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Monday, 29 October 2018 4:22 PM

To: Hslao Tong [LKKAuto)

Subject: Re: <REJECTION=> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref: CC3/LCR18007102/K1pa3 [ACCIDENT
INVOLVING SLF 4040)(AIG) & SH 9362D ON 13/04/2018)

Without Prejudice

Dear Hsiao Tong

Further to our email below.

Your insured's counter claim was settled at 50%. Therefore, we are looking at 50/50 settlement.
Please revert.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Monday, 22 October 2018 4:56 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: <REJECTION=> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref; CC3/LCR18007102/K1pa3 [ACCIDENT
INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018]

Without Prejudice



Dear Hsiao Tong

We do not agree that your insured driver was absolved of liability. The video shows the taxi had already filtered to
right and stopped, waiting for the front taxi to move. It was your insured who failed to keep a proper lookout and
safety distance thus collided onto taxi's rear right.

Please review your position and revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Saturday, 20 October 2018 10:06 AM

To: Cecilia Lee Peng Geok

Subject: <REIECTION> Your Ref: T 0418/ SH 9362D/ CL{st) Our Ref; CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING
SLF 4040J(AIG) & SH 9362D ON 13/04/2018]

Without Prejudice
HI Cecilia,
We refer fo the above matier.

Qur principal had reviewed the matter and we regret to inform you that we have our principal instruction to
reject your client's claim. Your client admitted that he filtered to the right lane where our insured driver was
traveliing. Thus both vehicles collided. The point of impact involving left front bumper cormer of our vehicle
and right rear fender & bumper of your taxi. If your client did not filter to the right, the collision Is avoidable.
Therefore, we are of the view that the proximate cause of accident is filtering lane without due care and
ensure safety of fraffic flow before doing so.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Dk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | $(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>



Sent: Friday, 24 August 2018 10:52 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL{st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018]

Without Prejudice

Dear Hsiao Tong

Please review and revert with your offer.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 31 July 2018 4:15 PM

To: Hsiao Tong LKK

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018]

Without Prejudice

Dear Sir/Madam

Please refer to the matter and revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: "Hsiao Tong (LKKAuto)" <chewht@|kkauto.com>

Date: 18/06/2018 09:12 AM

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL(st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018]

Without Prejudice
Dear Sir/Madam
Attached scene photo & video footage. Please note that the video footage is solely for investigation and

shall not be reproduced. You undertake to preserve its confidentiality and will not disclose, provide or
make available the video footage in whole or in part, to any third party.



[attachment "SH9362D VC (TS) 2(1).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]






Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

To: "cecilialee@sparkcarcare.com"” <cecilialee @sparkcarcare.com>, Jasmine Cai Yuyan
<jas i@cdege.com.

Date: 16/06/2018 12:17 PM
Subject: <Request for Video Footage> Your Ref: T 0418/ SH 9362D/ CL{st) Our Ref:
CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040)(AIG) & SH 9362D ON 13/04/2018)

Your Ref: T 0418/ SH 9362D/ CL(st) Without Prejudice

Our Ref: CC3/LCR18007102/K1pa3

Dear Sirs,

ACCIDENT INVOLVING SLF 4040J(AIG) & SH 9362D ON 13/04/2018

We refer to the above matter.

Please be informed that liability is unclear as our insured reported that your client cut into his lane and

resulted the accident. Attached here with a copy of our insured driver accident report for your easy
reference.

@ gLFhoH 0T {mﬁwg Avpolf et )
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We would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis
with the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408933)




Hsiao Tong (LKKAuto)

From: Ng, Jeffreysaykiat <Jeffreysaykiat Ng@aig.com>

Sent: Monday. 1 April 20719 8:19 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Instruction> Your ref: 19321576915G *Our ref :

CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING SLF 4040)(Ol) & SH 9362D(TP)
ON 13/04/2018]

Dear Hsiao Tong,
Please proceed to obtain the documents to show that our insured’s counter claim was settled at 50%.
Thereafter, you may proceed to resolve at 50% after verifying the above and to inform 0I, thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1916 | Fax +(65) 6835 7416

Jeffreysaykiat. Ng{@aig.com | www.aig.com sg

100 Eelebrnhng 100 ‘l’c.urs

to learn mor

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
i re to find out m

Follow us:

IMPORTANT NOTICE

The frforrmmton in fis emadl (and any aftachments) & confidential If you ane nof the witended reciyuant, you must nol use or diesemnaie the
information. if you have received Mis amal in amor, please irmrrediiialy nofify me by "Roply™ cormmand and § parmanantly delete e onging amnd
any comes or panfouts fhemaof  Althaugh this email and any attachments ane balieved o be free of any virus or other defect that might affect any
campuler syslem into winch if is received and opanad, I is the responsibilily of the recipient lo ensure ihat {f is virug free and no responsibiifty is
accapled by AIG for any loss or damage arising in any way from ifs use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Sunday, March 31, 2019 12:31 PM

To: Ng, Jeffreysaykiat
Subject: [EXTERNAL] RE: <Seek Instruction> Your ref : 1932157691SG *OQur ref : CC3/LCR18007102/K1pa3
[ACCIDENT INVOLVING SLF 4040](OI) & SH 9362D(TP) ON 13/04/2018]

Caution: External Email
Dear Jefiray,
We have rejected third party claim as per instruction. However third party appealed to settle the matter at

50/50 as our insured counter claim had been settled aof 50%.
1



Kindly advise if we shall maintain rejection or resolve the matter at 50/50.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: f741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, leffreysaykiat <leffreysaykiat.Ng@aig.com>

Sent: Monday, 15 October 2018 11:11 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Seek Instruction> Your ref : 1932157691SG *Our ref : CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING
SLF 4040)(01) & SH 9362D(TP) ON 13/04/2018]

Dear Hsiao Tong,
| agree with your comments.
Please proceed to reject the Third Party’s claim, thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 078120

Tel +{65) 6418 1916 | Fax +{B5) 6835 7416

| www.alg.com.sg

Follow us:

IMPORTANT NQTICE

The infarmation in this email (and any aftachiments) i confidential. i you are nat the inlended recipient, youw must nol use or disssarnate e
informanon. ff you have received this email in amr, Hease mmediately notify me by “Reply* command and permanently defels the onginal and
any coping or prntouts thereol.  Although this amadl and any aftachmants are believed (o be free of any virus or other delect thal might affect any
computer systan info winch il is received and apened, il is (he responsibiity of the recipient fo ensure thal it is virus free and no responsibility is
accepled by Al for any loss or damage anising in any way from its use

From: Ng, Hal-Chuan
Sent: Monday, October 15, 2018 10:13 AM

To: Ng, Jeffreysaykiat

Ce: Hsiao Tong (LKKAuto)

Subject: FW: <Seek Instruction> Your ref : 19321576915G *Our ref : CC3/LCR18007102/K1pa3 [ACCIDENT
INVOLVING SLF 4040)(0I) & SH 9362D(TP) ON 13/04/2018)

Dear Jeffery,



Flle under your care.
Please review and revert to LKK with your mandate.
Thank you.

Regards,

Ng Hal Chuan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994| Fax +68357416
Hai-Chuan.Ng@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have recelved this emall in error,
please Immediately notify me by "Reply" command and permanently delete the original and any coples
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that It is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:

Sent: Saturday, October 13, 2018 11:12 AM

To: Ng, Hal-Chuan

Subject: <Seek Instruction> Your ref : 1932157691SG *Our ref : CC3/LCR18007102/K1pa3 [ACCIDENT INVOLVING
SLF 4040)(0I) & SH 9362D(TP) ON 13/04/2018]

Your ref : 19321576915G
QOur ref : CC3/LCR18007102/K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLF 4040J(OI) & SH 9342D(TP) ON 13/04/2018

We reler to the above matter.

Third party reported that he was driving along Sentosa Casino Driveway. While he was filtering to right
waiting for in front vehicle to move, third party moved on once the front vehicle moved forward, Our

insured vehicle squeezed in the lane and collided onto third party taxi.

OID reported that after he drop off his passenger at Resort World, third party speed up and filtered into his
lane while OID was driving straight. OID got no time to stop and collided with third party taxi,

Third party had submitted a copy of video footage for our consideration. From third party video, it shows
that he filtered to the right lane where OID was traveliing. Thus both vehicles collided. The point of impact
involving left front bumper comer of our vehicle and right rear fender & bumper of third party taxi. If third
party did not filter to the right, the collision is avoidable. Therefore, we are of the view that the proximate
cause of accident is filtering lane without due care and ensure safety of traffic flow before doing so.

k|



In v]&';ﬂ of the above, we are intending to reject third party claim at this juncture.
Kindly let us have your comments/ instruction after review the matter.

MNote: If the caose is not handled by you, please assist to forward fo the respective handler. Thank you.

Best Regands,
Hsino Tong, Chew | Case Hundler
LEKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from Iits use.



Hsiao Tnng SI.KKAutn!

From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Thursday, 11 Apnil 2019 8:32 AM

To: Hsiao Tong (LKKAuUta)

Subject: <REJECTION> AIG/LKK Ref CC3/LCR18007102/K1pa3 CDGE Ref:
T0418/5H9362D/AT == Acc on 13.04.2018 invig SH9362D & SLF4040) [AIG]

Attachments: SH9362D_13.04.18.pdf

WITHOUT PREJUDICE

Ms Chew Hsiao Tong

M/s LKK Auto Consultants Pte Ltd

Your email dated 1 April 2019 refers.

As requested, we attach taxi insurers’ email dated 29 October 2018.

Please let us have your early reply with offer to wrap up this case. Thank you.
Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 1 April 2019 14:49

To: Alleen Tan Lee Noi

Subject: RE: <REJECTION= Your Ref: T 0418/ SH 93620/ CL(st) Our Ref: CC3/LCR18007102/K1pa3 [ACCIDENT
INVOLVING SLF 4040J{AIG) & SH 93620 ON 13/04/2018]

Without Prejudice

Dear Ms Aileen,

We refer to your below email.

We would like to request for the documenits to show that our insured's counter claim was settied at 50%.

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emalil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ul Avenue 1, #02-25 | S{408933)



