Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 16 April 2019 5:11 PM

To: Ramesh; Guo Qiang (LKKAuto)

Cc: Ashlyn Chng; Brian Eng Kwok Long; William Oh Soon Lee; SUR
Subject: RE: Finalise - GBB 4555 E

Attachments: LOD.pdf; CHINA TAIPING (DV)_0001.pdf

Dear Ramesh,

Kindly send LOD directly to China Taiping.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ramesh <Ramesh@goldbell.com.sg>

Sent: Tuesday, 16 April 2019 5:04 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Brian Eng Kwok Long <EngKwokLong@goldbell.com.sg>; William Oh
Soon Lee <WilliamOhSL@goldbell.com.sg>

Subject: RE: Finalise - GBB 4555 E

Dear Ms. Veron,

We have attached above our Letter of Demand.
Please forward to us your workshop Discharge Voucher.

Thank you.

Ramesh | Goldbell Engineering Pte Ltd

GO L D B E L L Senior Executive, Motor Claims
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From: Ramesh

Sent: Tuesday, March 26, 2019 10:04 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@I|kkauto.com>

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Brian Eng Kwok Long <EngKwokLong@goldbell.com.sg>; William Oh
Soon Lee <WilliamOhSL@goldbell.com.sg>

Subject: RE: Finalise - GBB 4555 E

Dear Veron,

Firstly our apologies on calculation error and we accept to your;

Finalize amount $1053.24 @ 2 working days.
Thank you.

Ramesh | Goldbell Engineering Pte Ltd
Senior Executive, Motor Claims

DID: +65 6864 0695 | Tel: +65 6861 0007 | Fax: +65 6863 0425 |
Mobile: +65 8157 8014 | Web: http:/www.goldbell.com.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, March 26, 2019 9:43 AM

To: Ramesh <Ramesh@goldbell.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Brian Eng Kwok Long <EngKwokLong@goldbell.com.sg>; William Oh
Soon Lee <WilliamOhSL@goldbell.com.sg>

Subject: RE: Finalise - GBB 4555 E

Dear Ramesh,

WITHOUT PREJUDICE

For labour no 2 revised should be $425/-
Finalize amount $1053.24 @ 2 working days.

Please check and confirm.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ramesh <Ramesh@goldbell.com.sg>

Sent: Monday, 25 March 2019 5:55 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Brian Eng Kwok Long <EngKwokLong@goldbell.com.sg>; William Oh
Soon Lee <WilliamOhSL@goldbell.com.sg>

Subject: RE: Finalise - GBB 4555 E

Hi Guo Qiang,



I’'m referring to an email dated 17 Dec 2018.
(Refer to follow-on email below)

Looking forward to your confirm finalization amount @ $1,103.24

Thank you.

Ramesh | Goldbell Engineering Pte Ltd
Senior Executive, Motor Claims

DID: +65 6864 0695 | Tel: +65 6861 0007 | Fax: +65 6863 0425 |
Mobile: +65 8157 8014 | Web: http://www.goldbell.com.sg

From: Li Lewei

Sent: Monday, December 17, 2018 5:16 PM

To: guogiang@I|kkauto.com

Cc: Ashlyn Chng <AshlynChng@goldbell.com.sg>; Ramesh <Ramesh@goldbell.com.sg>; Eng Kwok Long
<EngKwokLong@goldbell.com.sg>

Subject: Finalise - GBB 4555 E

Hi Guo Qiang,
Kindly refer to the attached above.
Can we finalise the amount @ $1,103.24?

Thanks & Best Regards,



Li Lewei | Goldbell Engineering Pte Ltd
Customer Service Advisor, Motor Claims

DID: +65 6864 0637 | Tel: +65 6861 0007 | Fax: +65 6863 0425 |
Mobile: +65 9755 7336 | Web: http:/www.goldbell.com.sg
Address: Goldbell Engineering Pte Ltd (Tuas)

8 Tuas Ave 18 Singapore 638894




