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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408833

TEL: 6256 3561 FAX: 6256 4215

Reg. No: 199607198R GST Reg. No. 19-9607198-R

 Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG18007085/Kvb

:fgﬁgf EEENSGDL%%YNG BLDG SINGAPORE 048581 D@t : 17-04-2018 MI“"'”'NH"'H'" |‘|
Code: MSG
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  FBJ 278P Veh. Inspected SKA 3709J
Policy No. MSD/VMS/17-374327-CA Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 16/04/2018
2 ; Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, ~ Description of Damages |
5. inesidy R General Information
Accident Date  13/04/2018 |inspection Date
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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LKK Auto Consultants Pte Ltd {CaReg No:109607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To:  MSIG Insurance (Singapore) Ple, Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn: Monica Chung Pei Zhen Date: 05 Jul 2018

Preliminary Advice

Insured Vehicle  : FBJ278F

No

TP Vehicle No . SKA3TO9) Accident Date £ 13/04/2018
Make - TOYOTA COROLLA ALTIS Assignment Date C16/04/2018
Date of Inspection : 18/04/2018 Est. Duration of Repair : 8.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 58 5,880.60
Revised Amounl 55 4 568,96
Check Items (Estimated) et 0.00
Total 5% 4. 568.96
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair gt

Remarks
The vehicle is economical/not economical for repair,
(X))

The above survey was conducted on a 'without prejudice’ basis.

hup'a:f.'singap-nrﬂ.rmarirnan.cum.rclaimsfindax.cfm?ﬁ.rsebuFMTRad]uster&I’useacﬁnn=dsp_rpts&rphmda=2&casaiu=?00659&ax1au=EﬁErBZE&a::chur... 111



Merimen e-Claims Page 1 of 1

+.CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

_Case [ Wotifed | Est Submitted | AdjAsspred | Adjrpt | Ad] Subeiicd |__ns Authed | Sratus S
14 Apr 2018 16 Apr 2018 |
i o New Assignment
Main 17:32 e
[ ASBIgN I | | o |

Main Reference

Claim Details Documents

|CLAIM SUBFOLDER DETAILS _ -
dnsured: _____ |CHONG KONG GHIN, ID: 525066564
Main Claimant: |TAN YEE SIM, 1D: 515735410

|[Created by insurer]

| | Reg Date (Man ¥r}] T
| MSDYVMS/17-374327-CA [TF, Fire

) . ; | & Theft)
Claim Type; |TF Policy/Cover Note No.: Coverage: 10/12/2017 -

|09/12/2018 |

| 13/04/2018 16:00 - 158 :
Ehlcle Rig. Mo.: | SKA3T09) | Date of Loss: | [85 Months and 23 Days From LTA |

Il | venicle Reg. No. (Insured): |FBIZ7BP Policy No. (Claimant):

= - | Excess: N |
Repairer Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, TEB761 Yishun - Tal:
| 6755 G142
_— 4 R — - - o —
| Handling Insurer: | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei

| Zhen - £534 2552]

\Adjuster: __|LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 ... [Imm.Advice due 17/04/2018]
Driver/Custodian (Insured): CHONG KONG CHIN (58 / Male), NRIC: 525066564 == il ] -
| Adf Asg. Remarks: Flease appoint MR KENNETH KONG to conduct the survey . Kindly contact M5 JUNE PHUA @ 6755 5142 ta
|-

arrange for survey,

ASSOCIATED MAIL RECEIVED
'There are no mail for this case,

| l:_ ]
ALL ASSOCIATED TASKS View All | _SearchTasks |  Create NewTask | Complete ||
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

i No results,

hrtps:ffsingapﬂre.merimen.cnmfclaims.findex.cfm?fusebﬂx=1'vﬂ‘Radj uster&fuseaction=d... 17/4/2018



411872018 Marimen e-Claims

View Sent Message

Thiz mail is associated with |

“SKA3709] (M5SC/V/18-000551)
[FBIZ78BP]
TP
TAM ¥EE SIM
Apr 13 2018 4:00PM
[CHONG KONG CHIN]
Cheng Hoe Motor Pte Ltd

[ Resend | view Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 19/04/2018 12:28 PM.
To MSIG_CPZ

Subject TP SURVEY SKA 3709]

Iﬂear Monica,
Please be informed that we have inspected the vehicle SKA 37091 on 18/4/2018.

We are pending estimate from repairer.

Best Regards, |
Veron Chen

'DOCUMENTS SUMMARY
| There are no documents.

hltpﬁ:ﬂ'slng-apure.maﬁman.cunﬁc&almﬁndex.r..1'm?‘fusaanS"ul'l:mail&fus&acliﬁn=dsp_vimu'&mnda=ﬂ~&lmsgid=1 508793&iSenderAliasid=12&iDomainid=11&i0



vencle Hub

Enquire Vehicle & Owner Information ( Vehicle No. FBJ278P As At 13 Apr 2018 / 16:30:00 )

Law Flirm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case MNo.: CHM-SKA3TD9

Current Owner Details

Owner 1D Type; Singapore NRIC
Cwner ID: 525066564
Owner Name; CHONG KONG CHIN

Registered Address Type:  HDB /HUDC
Registered Block/House Mo_:303

Registered Street Mame:  YISHUN CENTRAL
Registered Unit No.: #10-129
Registered Building Mame: -

Registered Postal Code; 760303

Current Vehicle Details

Wehicle Mo FBJZTBP
Make Description/Model:  YAMAHA /JU PITER MX [HC)
Insurance Company Mame: MSIG INSURAMNCE (SINGAPORE) PTELTD

https://vrl.lta.gov.sg/lta/vrl/action/lawFirmDetail ?FUNCTION_ID=F1801071ET

rage 1 o1l

15/04/2018
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Cheng Hoe Motor Pte Ltd

Bik 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YI5) FAX: 67557719 (YIS) Email: chmotorsingnet.com.sg

GET:201001 158E RCB NO201001 158E

M/S: MSIG INSURANCE (S) PTE LTD (SGX)
16 RAFFLES QUAY Estimate No: ESI890434YTSHUN
#24-01 HONG LEONG BUILDING Date; 18 Apr 2018
SINGAPORE 048581 Policy No: 5058210571-05
TEL: 6GE277660 FAX: 62257402 Veh Reg No: SKA3ITO9]
TTN: Motor Claim Department Make/Model: TOYOTA COROLLA
A 3 4 /%Véwik,; ALTIS 1.6 AUTO
WS Ref: TPMSIGYS ! e ﬁ'}" & )—; &, j"’ /{ Chassis No: MROSIREE104112702
Claim Type: Third Party Engine No: 1ZRX071919
Accident Date:  13/04/2018 /‘fc;\,m7 /1['&,, Py Res Date 22/02/2011
TP Veh Reg No:  FBI278P ﬂfd&
Estimate Repair Cost to Vehicle No :SKA3709J
Description U/Price  Quantity List Price Amount
S$ S$
List Price
1  REAR BUMPER 482.00 1 PC Br ss200 —
2 REAR BUMPER LH REFLECTOR 38.90 1 PC en} 1890 —
3 REAR BUMPER LH SIDE RETAINER 75.73 1pC Oiy 7573 —
4 REAR BUMPER CLIPS 3,50 6pcs “lm 2100 —
5 REAR LH FENDER INNER SHIELD 57.96 1 PC N~ 5706 X
6 TAILLAMP LH s 251.90) | PC €At 8190 —
7 REAR LH FENDER 163G Te 1 ,029.70 ipc % 102070 —
8 REAR WINDSCREEN GLASS MOULDING 75.67 1 PC A, 7567 —
9 REAR PANEL 209.10 | PC % 20910 —
10 REAR BOOT §52.29 1 PC /T 55220 X
11 REAR BOOT LOGO 54.30 1 PC M 5430
12 REAR BOOT EMBLEM '"VVTI' 50.20 1 PC ﬂg‘ 5020 —
13 REAR BOOT EMBLEM 'COROLLA' 38.43 1 PC Mg, 3843
14 REAR BOOT EMBLEM 'ALTIS' 4592 | PC 4592 —
15 REAR BOOT LH REFLECTOR 129,10 | PC € 12010 —
16 REAR BOOT INNER LOCK 100.30 I PC ooz X
17 REAR BOOT EH REFLECTOR 129.62 1 PC -":-- 120,62 2
18 REAR BOOT INNER RUBBER 175.35 1 PC I 175,35 X ; “g\ f“g
- 3,547.47 &
e iitg Less 25% E86.87 }&bﬁ_m:
Special Met o a—
19 REAR WINDSCREEN GLASS GUM 4000 | PC ;h:‘_l, 40.00 —
20 REVERSE SENSOR 200.00 | SET e 20000 ~—
240,00 240,00



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Fark A #01-374/382, Singapore 76876
TEL: 67556142 (Y15} FAX: 67557719(Y1S)  Email: chmotorissingnet. com.sg
GRT:201001 158 RCB NO:20 1001 E5RF

M/S: MSIG INSURANCE (8) PTE LTD (5GX)

16 RAFFLES QUAY Estimate No:  ES1890434/YISHUN
#24-01 HONG LEONG BUILDING Date: 18 Apr 2018
SINGAPORE 048581 Policy No: 5058210571-05

TEL: 68277660 FAX: 62257402 Veh Reg No: SKA3T09J

ATTN: Motor Claim Department Make/Model: TOYOTA COROLLA

ALTIS 1.6 AUTO

WS Ref: TP/MSIG/Y'S Chassis No: MROS3REE104112702

Claim Type: Third Party Engine No: 1ZRX071919

Accident Date: 13/04/2018 Reg. Date: 22/02/2011

TP Veh Reg No:  FBJ278P

Estimate Repair Cost to Vehicle No :SKA3709J
Description U/Price  Quantity List Price Amount
58 53
Labour
21 REMOVE AND REFIX REAR WINDSCREEN GLASS 120.00 I LA 120.00 e
22 PANEL BEATING 1,500,000 1 LA 1,500.00 7/ .?d’ff
23 REMOVE & REFIX REAR SEAT, TOP ROOF 120.00 1LA 120,00 £ et
LINING, GARNISH.ETC
24 PUTTY & REPSRAY 1, 100,00 1LA 1, 100.00 ?-:?H
25 RUSTPROOFING GO0 1LA G100 61-'-’(
26 REMOVE & REFIX REVERSE CAMERA & RESET 8YSTEM Hil.00 | LA 1. () 54-(
2,990,00 2,990.00
Total S5 5.390.60
Add GST @ 7% 412.34
Total Amount Payable 5% 6,302 94

For Cheng Hoe Motor Pre Lid

|
|
|

AUTHORISED SIGNATURE



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno 19s807158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MS180070B5/KVBN2

Date: 06072018
REFERENCE
Handling MSIG Insurance (Singapore) . . MSDNVMS/17-374327-
Insurer: Fte. Ltd. Polley Ne: CA
Clalfnant SKA3700J Insu:lred Vehicle FBJ278P
Vehicle No ; No:
. o= Claim  MSC/V/18-
Date of Loss: 13/04/2018 Mature of Claim: TP No- 000551
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA3TOSJ
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 1ZRX071919
Reg. Date: 22/02/2011 (Man. Year; 2011) Chassis No: MROS3REE104112702
Colour: Metallic Silver Odometer: 201019 km
Engine Capacity: 1598 cc
Marm?t Value/New Car NI
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake |Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/656R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above values represent the remaining byré freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,900.60 2,138.96 TE1.64 26.26
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.990.00 2.430.00 580.00 18.73
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 5,890.60 4,568.96 1,321.64 22.44
Approved Total (Overridden) (S5) 3,650.00
(5%) 5,890.680 3,650.00 2,240.60 38.04
+ GST 7.00/7.00% (S%) 412.34 255.50 156.684 38.04
Nett Amount (S$) 6,302.94 3,905.50 2,397.44 38.04
INSPECTION
Date of Assignment: 16/04/2018
Date Inspected: 18/04/2018 Inspected At: Cheng Hoe Motor Pte Ltd (Yishun)
Blk 1019 #01-374/382, Yishun Industrial
Park A
Singapore 768761
Estimated Period of Repair: B.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/7/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the ime and place of inspection sfated herein, Such inspection has been cared oul fo the best of our
knowledge and abilify but any other liability under any ather circumafances 1s hershy expressly axcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/7/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 06 Jul 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKA3T09.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Bent 482 00FL *482 D0 FL
2 1 ‘REAR BUMPER LH REFLECTOR Cracked 38.90FL *38.90FL
3 1 *REAR BUMPER LH SIDE RETAINER Distorted T5.73FL *75.73FL
4 6 "REAR BUMPER CLIPS MNecessary 21.00FL *21.00FL
5 1 *REAR LH FENDER INNER SHIELD Serviceable 57T 96FL " FL
6 1 *TAILLAMP LH Cracked 2B1.90FL *281.90FL
7 1 “REAR LH FENDER Bent 1,029.70FL *1,029.70FL
8 1 *REAR WINDSCREEN GLASS MOULDING MNecessary 7567 FL *75.67FL
g 1 *REAR PANEL Bent 209.10FL *209.10FL
10 1 *REAR BOOT Repair hB2. 29FL “~FL
11 *REAR BOOT LOGO Mecessary 54 30FL *54 30FL
12 1 *REAR BOOT EMBLEM VVTI Necessary 50.20FL *50.20 FL
13 1 *REAR BOOT EMBLEM COROLLA Necessary 38.43FL *38.43FL
14 1 *‘REAR BOOT EMELEM ALTIS Necessary 4592 FL “4592 FL
15 1 *REAR BOOT LH REFLECTOR Cracked 129.10FL *“12910FL
16 1 *REAR BOOT INNER LOCK Repair 100.30FL *FL
1 1 *REAR BOOT RH REFLECTOR Serviceable 129.62FL “FL
18 1 *REAR BOOT INNER RUBBER Serviceable 175.35FL *FL
19 1 *REAR WINDSCREEN GLASS GUM Necessary 40.00F5 *40.00FS
20 1 *SET REVERSE SENSOR Shorted 20000F5  *200.00F3
F=Franchise part. 3=SpcMeft L=ListtemDisc. =
Sub Total (S§) 3,787 .47 2,771.95
- List Item Discount on L Items 25.00/25.00% (5%) 885.87 632.99
Total Parts (S§)  2,900.60

2,138.96

Page 3 of 4

Report was unsubmitted during this print-out.

]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/7/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars

Labour ltems
1 REMOVE AND REFIX REAR WINDSCREEN GLASS
2 PANEL BEATING

3 REMOVE & REFIX REAR SEAT,TOP ROOF
LINING,GARNISH,ETC

PUTTY & RESPRAY
RUSTPROOFING
B REMOVE & REFIX REVERSE CAMERA & RESET SYSTEM

Lab.Type

New
New

Mew

Mew

Mew
MNew

Gross Labour Cost (5§)

Repairer's

120.00
1.500.00

120.00

1.100.00

90.00
60.00

2,990.00

Page 4 of 4

Amount

120.00
1.200.00
100.00

900.00

60.00
50.00

2,430.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/7/2018



