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f A LS LKK Auto Consultants Pte Ltd
dis B 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL: 6256 3561 FAX 8256 4315

Reg No 199607198 GST Rag No 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automohbile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CC3/AIG1B007078/K1wb3

CHARTIS BUILDING
SINGAFORE 079120

78 SHENTON WAY #08-16

Cate 17-04-2018

dLTHH

Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLG 4784R Veh. Inspected SHA 8858H
Policy No. Coverage ($) 0.00
Claim No. Excess (5) D.00
Assign From Assign Date 17/04/2018
i Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  11/04/2018 Inspection Date 18/04/2018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
50 LOYANG DRIVE
SINGAPDORE 508988
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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CITY CAB PTE LTD
REPAIR FSTIMATE*
VEHICLE NO ¢ SIHA 9858H

DATE 16/4/2018 11:49

MAKE
MODEL : HYUNDAL 40
Ly Paris Drscrj_pﬂllnni Labour Tvpe l Unit Price Amount J
Labour Charge fo
Panel Beating $ 5600
Spray Painting Charge-Mirror only $ 1800 |0
Wiring Charge 5 SpT 3
TOTAL LABOUR s A50.00
ESTIMATE TOTAL S 350,00

priay, S ( M) x>

/C"' [_.. o/
(t{/r/z /2 wch

e
7
A b

Ak

Da

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Qur Job Ref No  ; 305142083
N ComforDelGes Ergmearing Ple Ltd
Date . feoans 0 50 Loyang Drive Singapore S0B089
Fax: 6548 B156
FINALIZATION FORM
To LKK Fax
Altn KALVIN
Vehicle Reg Mo SHASBSEH 11/04/18

The survey and estimatas of the repairs of the above-mentioned vehicie are as folliows:-

1 The repair job shall bill to: AIG SLGATE4R

2 Tha finalired amaunt shall be
(a) Spare Paris after List discount

(b) Labour Charges $100.00

Total for Part-By-Part Repair Cost $100.00

ie.) Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

3 Estimated normal period for repairs: 1 working days.

4 We shall treat the above amount as Correct and Confirmed If there is no reply from you within 7

working days

5 Thank you for your assiStance We confirm the estimates and
/ finalized amoint
o WA

Signature 4 L Signafure :

Name : CHIANG Nama Kokt

Tel 62148314 Date - (H /4

Fax 65468156
For Official Use Only

BDELITTI-EII‘FI
Item Amourt Attacheg | Gonfirm By Remarks
(Signalure)
Yes or No
1. Renis| Rate PiDay YES
2 Loss of Income Paid M
3. Survay Fees
4. LTA Saarch Fes 749
5. Medical Fees (on behalfl
af driver, if applicable)

£ Owvermun

Remarks




Iy CABPTE LTD
i HAIR ESTIMATE®
- VENCLE NO : SHA 9858H

DATE 16/4/2018 11:49

X,

VE ARE
Vi OlEL : HYUNDAL 40
22 Parts Description’ Labour Type Unit Price Amount__J
Labour Charge SJa
Panel Beating S |se0m
Spray Pamtmg Charge-Mammor only 5 | 3400 O
Wiring Charge £ SPAT | I ay
TOTAL LABOLR S A50.00
ESTIMATE TOTAL 5 350,00
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41182018

Menmean e-Claims

™ -

View Received Message

This mall 1s associated with :

*SHASBSBH (BET258620125G)
[SLGATHAR]
L
CITYCAB FTE LTD
Apr il 2018 7:00PM
[TAN YLUKUN ALAN]
ComlortDeiGrp Enginesing Pte Lid

Reply | Aeply All | Mork as Unread | Print Message | Delete Message | Forward |

From AlG Asia Pacilic Insurance Pte. Ltd. (AIG_SG), senf on 18/04/2018 15:32 PM
To Lick_HGQ
cc NoorMarnesa. AbuKassimEag.com

Subject  NO OI GIA REPORT

Lall

[kindly be informed that Ol has not reported yet. O] detalls as below
|Nama “TAN YUKUN ALAN
Phone No. 98795357

Address !3] JALAN DAUD SINGAPORE 419572

Thanks
|Mariesa

DOCUMENTS SUMMARY
There are N documents,

https://mngapore manmen.camiclaimaindax.cim Hfusebox=SVomail&fuseaction=dsp_viewsmode=18knboxid=1270179&I00omamid=114 0b|Id=B438&IRecipn
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UL AVE L2025 Py A UIMOISHUSTRIAL PARK, SINGATORE 4Us938 TEL 0651 62208501 FAN @ (3] 62504315

Our Ref: CCHAIGIBOOTOTE/K | whi
19T APR 2018

TAN YUKUN ALAN
3 JALAN DAUD
SINGAPORE 419573

Dear Sirs,
* VING . R 18 NG
JALAN TOA PAYOH TOWARDS MACPHERSON ROAD

We. LKK Auto Consultants Pte Lid has been appointed 1o act on the behalf of your isurer. AIG
Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim against you for an acaident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the asceident. The GIA report
can be lodged at any of ALG reporting centres. You may refer to vour Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Plesse note that the standing of vour insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

SN
YVivian Lou
Claims

Tel : 6B41 8625

Fax: 6741 4108
Email @ vivign i i@ Tk kinlo.com

c.c.  Claims Manager
MG Asia Pacific fnswrance Pte Lrd
[Motor Claims Dept)



BJa BA B Pla Lid

51 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (B65) 62564815

Our Ref: CCH/AIGI8007078/K1wh3
25 May 2018

TAN YUKUN ALAN By Registered Mail
31 JALAN DAUD
SINGAPORE 419573

Dear Sirs,

ACCIDENT INVOLVING SLG 4784R AND SHA 9858H ON 11/04/2018 ALONG
JALAN TOA OAYOH TWDS MACPHERSON RD

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Litd 1o settle a THIRD PARTY claim against
vou for an accident which happened on the above-mentioned date and location,

Our record shows that 1o date. you/your driver have not reported the accident to us. We
would appreciate it if you could urgently file a report at any of AIG reporting centre. You
may refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from our office dated 19 April 2018,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 12/06/2018).

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s AIG Asia Pacific Insurance Pte Litd reserves the right 1o
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.
Yours faithfully,

\

"‘H
Vivian Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108

c.c. Claims Manager
AlIG Asla Pacific Insurance Pie Lid
(Mator Claims Dept)
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COMFORIDELGRO

Date 23-Apr-18

COGE Taxl Claims Dept -
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX|I SHA9858H YOUR INSURED
SLG4784R AND OTHER ON 11.04.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:
SHASBEBH which was Involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concemed have requested and authorized us to assist
them in presenting their claims against the party responsible for all applicable matters arising !
from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLG4784R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
Cost of Repair 5 107.00
| days Lossof Rental @  $117.00 perday $ _ 117.00
Survey Report Fees {Surveyed by M/s LKK) 5 -
]
3
3

LTA Search Fees
GlA / Police Report Fees
Towing / Medical / Transporation Fees

7.48

o o L b =

SubTotal: § 23149
HIRER'S CLAIM
7 [ days Lossof Income@ $ B0.00 perday $ 80.00

Total Claims : _$ 311.48
We enclosed herewith the following documents to support the claims: -

a)  Ornginal repair bill and photocopies of phatographs : 3] pcs.
bh)  LTA search slip/s of SLG4T84R
c) GIA / Police report/s of SHASBSEBH
d) Letter of authority from owner / hirer | operator
{ ]} Witness statement/s { ) Certificate of Insur { x ) Rental Rate letter
{ X ) Photograph/s of Accident Scene { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
spon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare com

This is a computer generated letter. No signature is required.

| S & O
COMFORIDELGRO G O i



COMFOR]DELGRQ ComfortDelGro Engineering Pte Lid
ENGINEERING

nember & COMMORTDELCRO

GST AEG. NO. M2-8921817-3 TAX INVOICE TMPANY MR WO GUSNRII4HW

i
VEHCILLE RO INV. NOJDATE
G A PACTFIC TNRIRANCHE PTR LTH HHAGRYHAM 11 3RRZ45 1R, 04, 2M
MAKKE JUOR N,
851t B SHERTON WAY . CHARTTS BTN HYINTIA R142083
| WA IR + /9
e CHXOMICT I WEATH N
NTACT WO E4ATY94N 194 I =idi]
Ila':i.'l'l-: (¥ I-'!-]: ATE/TINE 1IN
iy 017 iR, 4 {0 3

{(HASSTS (DK
. Description : 3P 11.04.201F KMHIL B4 TUMHIOSR 349

No Part N T mit Frice B ar
AR HENIT S i
- 1 - |
IOH NATUEE
(K - HaNE HEATING: 2 20200 =9-0h0
LUK =505 “~FHAYHATINT UN AFFEITTEIDD ANHREA 1 | |
1A ) I W)
i I T i
l Arke T | 1
M ca Smrint 107 . 00

ComfortDelGro Englneering Pre Lid
A marmbar of COMPORIENLER

ACCOUNT Mo

INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore $70701

AT 0NN

Kindly note thal no recaipt shall be ssued uniess requestad
CUSTOMER'S COPY




ComfortDelGro Enginearing Pla Lid

COMFORIDELGRO
ENGINEERING .H

mber of COMIORIDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE ' N, & VIR

2010004
1
VEHL R N U'!'llr. HU|_JA'”‘: .

+ ASTA PAl 4 NEIRANCE PTE 1IN CHAY 91 4R 4
MAKE JUOH W)
FOB-16 TE BHENTON WAY, CHARTIS BUTILID HYTINDA T INRT470F

CTNGRPORFE o8 09

P T (AN KA 4
Tal

ONTA i a4 -4
IMTE OF RbEG DATE/TIMK IH
7R.02. 2017 1,04, 2008 10:30
[CHARRIS CDIDR
. KMHI B4 1 HMHTITSR 34
BELE oy RATHREHE ] NETAN b | I i
Payment :"i.}_-— l'erm: redit 30 day

ComforiDelGro Engincering Pre Lid
A membar of COMPORICRLCRQ ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore ST9T01

Kindly note ihat no receipt shall be 1ssued uniess requesied \ A ..
CUSTOMER'S COPY



Our Ref: CC18040320 'L’- fﬂl}fﬂb

Date: 18 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 11/04/2018 @ 19:15hrs

ALONG ALONG JALAN TOA PAYOH TWDS MACPHERSON RD
INVOLVING SLG4T784R

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA9858H (the
"Taxi"). The Taxl was hired to LEE NGANG KOOWN IC NO S1512818F s registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $117.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a mator
workshop of his chaoice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accidenl.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 B555 1188 Facsimile +65 6453 3183
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AR Insiranees Parirlacs Fasone B &nents Dietall

Enquire Vehicle Insurer '

Vehicle No.  Incident Date/Time Search Status  Imsurance Company Cotle  Insurance Company Name

SLG4ATR4R 11 Apr 2018/ 1%:15:00 Successiul Al AIG ASIA PACIFIC INSURANCE PTELTD.
Previous OK
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CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[NAF [ PAF)
ACCIDENT INVOLVING |40 SHA9858H , SLG4A7B4R ON 11-Apr-18 19:15
ALONG ALONG JALAN TOA PAYOH TWDS MACPHERSON RD BEFORE UPP SERANGO...
1/ We LEE NGANG KOOWN (Hirer) MRIC No.: S51512818F
and/ar NG CHEW KOON (Relief) NRIC No.: S1326014A

Taxl Number SHA9E858H
hereby authorise ComfortDelGro Engineering Pte Ltd{COGE).

1. To submit my/our claims for damages, costs and expensa, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf.

4, To accept any payment (claim procesds) In respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made In favour aof
“ComfortDelGro Engineering Pte Ltd".

Date 12-Apr-2018

Name of Hirer LEE NGANG KOOWN

Hirer NRIC S15128B18BF Signature : ﬂ‘(_

Address 866 JURONG WEST STREET 81 #04-...
640866

Contact No. 97898982

Name of Relief NG CHEW KOON

Reliaf NRIC S51326014A Slgnature

Address 176 BOON LAY DRIVE 11-368
640176

Contact No. 96564711

Laa_ . i | Pl IRl c Ly [ | PESRIER SRS | p [RESENEL SR | | PSS LRSS y gt VI esaa T LPANMIE AL T mdiml 13 nAPmnTe
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Shu Pel (LKKAuUto)

Tuesday, 25 September, 2018 7:03 PM

Lee, Ming-Yao

Vivian Lau (LKKAuto)

FW: Our Ref : 87258620125G-003 | Accident Involving SLGA784R & SHAS858H on
11/04/2018

Dear Sir / Madam,

Thank you for your email,

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK refl Officer in charge
CC3/AIG1B007078/K1whb3 Vivian

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Aute Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@|kkayto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Tuesday, 25 September 2018 4:21 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Subject: Our Ref : 87258620125G-003 | Accident involving SLGA784R & SHA9858H on 11/04/2018

Hi Shu Pei,
Insured submitted video footage for us to review.

Upon watching, the merging lane was kinda completed in view of the lane marking, TPV was behind OIV and under
traffic rule, rear vehicle should be cautious and do not overtake front vehicle if not safe doing so. However, TPV
attempted to overtake OIV and collision happened. In view of that, TPV is liable for the accident.

As such, please reject claim.

Regards,

George Lee

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1769 | Fax +(65) 6835 7416
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Vivian Lau !LKI(Autu!

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 10 October, 2018 12:05 PM

To: 'Cecilia Lee Peng Geok'

Cec: Admin A

Subject: RE: Your Ref: CC18040320/ SHA 9858H /CL{st),Our Ref
CC3/AIG18007078/K1wb3, Accident involving Vehicle SHA 9858H & 5LG 4784R ON
11/04/2018

Attachments: Sketch Plan pdf; OI - Rear - Video - Accident MOV

WTHOUT PREJUDICE

Your Ref: CC18040320/ SHA 9858H /CList)
Our Ref: CC3/AIGIROOTOTR/K lwh3

Dear Sir'Madam,
Accident involving Vehicle SHA 9858H & SLG 4784R ON 11/04/2018
We refer to the above maner

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Accident
happen at merging lane was kind completed in view of the lane marking, your client was behind our insured and
under trafTic rule, rear vehicle should be cautious and do not overtake front vehicle if not safe doing so. However,
your client attempted to overtake our insured and collision happened.

We attached herewith our insured’s accident report and CCTV video Footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of vour client’s claim

Kindly mote that this negotiation between parties on this martter (s purely on a without prefudice basls with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
isstres of labilinydamagees, either partyt {5 not bound, thercafier, by the negotiatfon terms/settlement,

Thank you

Best Regards,

Vivinn Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | emall: Vivianlau@lkkouto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]
Sent: Friday, 20 July, 2018 B:46 AM



To: VWwian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Thin Thin [LEKAuto) <thinthin@lkkauto.com>

Subject: Re: Your Ref: CC18040320/ SHA 9858H /CL{st),Our Ref: CC3/AIG18007078/K1wb3, Accident involving
Vehicle SHA 9858H & 5LG 4784R ON 11/04,/2018

Without Prejudice
Dear Sir/Madam
Attached video footage. Please note that the video footage is solely for investigation and shall not be reproduced

You undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in
whole or in part, to any third party.

= C | B Secure | https//www.google.com.sg/maps/@1.3292346,103.8652911.3a.75y.114.64h.73.76t/dat:

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau [LKKAuto) <vivianlaui@lkkauto.com>
Sent: Thursday, 19 July 2018 5:33 PM



To: Cecilia Lee Peng Geok

Ce: Thin Thin (LKKAuto)

Subject: Your Ref: CC18040320/ SHA 9858H /CL(st),Our Ref: CC3/AIG18007078/K1wb3,Accident involving Vehicle
SHA 9858H & 5LG 4784R ON 11/04/2018

WTHOUT PREJUDICE

Your Ref: CC18040320/ SHA 9858H /CL(st)
Our Ref: CC3/A1G18007078/K 1wb3

Dear Sir/Madam,
Accident involving Vehicle SHA 9858H & SLG 4784R ON 11/04/2018
We refer to the above matter

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to
substantiate cither's parties version. Enclosed herewith a copy of our insured's accident report for your
perusal,

Meanwhile, we would like to request the CCTV footage as stated in your client’s accident report in order to
seek further instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation between parties on this matter @s purely on a without prefudice baxis with the sole intention of
resolving the matter amicably withont parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotfation of termssettlement

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the
isswes of lahilin'damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlou@ lkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Aevoied /| No sEtilement

| CLATM SUBFOLDER TRACKING
= Natifed Est Submitied Ad) Assigned | Ai) Ape J.MI Submitied Ins Auth’ed Status
16 Apr 2018 | Pending for Survey
17 Apr 2018 | 53100.00 55100.00
Hain 0o:00 | Report
. Emt_nql | Edit Adj # | Eﬁttwml ‘-ril-'ﬁuj c.,..c_,l

Main Relerence Clalm Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: TAN YUKUN ALAN, D -

Main )
Chafmani: CITYCAR PTELTD, Co. Reg. No.: 199508396

Vehicle Reg . 11170472018 20:00 - 5%
Mo SHA9858H Date of LosS: |33 months and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 87258620125G Poliey/Cover | 1700060577 (Compeahensive)

Palicy No.
SLGATEAR [Claimant | D- 1BOBAIITMFSH

] Excess:
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drve, SO8965 Loyang - Tel: 6214 8300
AlG Asia Pacific Insurance Pre. Ltd. (Express) - Tel! 65-6419-3000 ... [Handied by Lee, Ming=Yao] MingYao LeeSaig.com

MS First Capital Insurance Ltd (HQ) - Tel; 62222311

flilsl&mngrm-muﬂ{uql-m: G256-3581 .. [Handled by KALVIN ANG WET KUN | .. [Final Rpt dus
[ |25/04/301B

ASSOCIATED MAIL RECEIVED

+ AIG_SG [12/05/2018): Mo OI GIA Report
+ ANG SG (18/04/2018): NO O GIA REPORT

Wimw All I Compose Case Mall ]

ALL ASSOCIATED TASKSS

view Al | Searcn Tawks | Create wew Tase | compiete |

Cue Date Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done?
Ko resulfts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 17/10/2018



Menimen e-Claims

Claim Documents

*SHASBSEH (B7258620125G)
[SLG4784R]
™
CITYCAB PTE LTD
Apr 11 2018 B:40PM
[TAN YUKUN ALAN]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Uplond Documents | Upiasd Photes | Campose New Letter | Upioad viden | _Uplcad Audes | View [View in Browser | = ]
Video S toerpage | v]|
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
'I 10/10/ 18 1Z:05 Video - Accident ﬂ Laad AVl
No | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |25/09/1815:52 | O - Front - Video - Accident © | Loedrov
2 |25/09/18 15:52 | OI - Front - Video - Accident 2 a Load MOV
3 25/09/18 15:52 01 - Aear - Video - Accldent Load MOV

l _
Assessment Reparts 1 per page éi )
No | Finaizea Gn AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
1 |19/07/18 15:36 mﬂmm = I 0 | osd
Photos/Images 3 per ~]| A
Ho | Relabel/Recrder | LKK Auto Consultants Pis Ltd (HG) Thumbnail | Print
1 [1804/18 08:01 | General View 0| weows | A
7 |18/04/18 08:01 | General View 0| weaws | B
3 |1E/04/1B 0801 | General View D | toadws | A
4 |18/04/18 08:01 | Genaral View 0| s | A
5 IB/04/18 08:01 | General View 0| weaws | B
|6 | 18/D4/18 DB:01 Ganeral View D | edws | A
17 |iB/o4/18 08:01 | General View D | weawrc | A
§ |18/04/18 0B:01 | General View 0 | weors |
5 |18/04/18 0B:01 | General View D | weaws | F
10 | 16/04/18 DB:01 | General View D | wedwc | A
11 |18/04/18 08:01 | General View D | waers | 4
12 [18/04/18 08:01 | Genersl View © | tsaawc | B
13 | 1B04/18 08:01 | Geners| View 0D | s | A
14 |18/04/18 08:01 | General View B D | wawrs | EA
15 [18/04/1808:01 | General View 0| ades | BB
16 18/04/18 08:01 | General View 0 | vaaws | A
(17 | 18/04/18 08:01 General View 0 | edic | A
18 [1B/04/1808:01 | General View D | waars |
19 |18/04/1808:01 | General View D | eaws | B
20 |1B/04/1B 0B:15 | Reinspection Photo 0D | weaws | A
21 [18/04/18 08:15 | Relnspection Photo D | i | 4
22 |1B/04/18 0B:15 | Relnspection Photo D | caawc | B
23 |18/04/18 0B:15 Reinspection Photo D weawms | &
Documentation iperpage  [v] B
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |18/04/18 08:57 | TP ESTIMATE- MARKED © | Losaror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/10/2018




Merimen e-Claims Page 2 of 2

Video 1 per page e m
Mo | Finalized On LEK Auto Consultants Pte Ltd (HG) Thumbiail | Brint
2 |1B/04/18 DB:57 TP GIA REPORT S o __n____ggumr |
3 |19/04/18 10:25 Maon reporting letter Load POF

4  |10/10/18 12:09 Email fram AIG to reject claim 10,1018 Load POF

5 | 1D/10/18 1Z:09 Email to wkshop reject claim 10.10.18 Load POF

Documents Checklist
|powmr:mmm

i‘r‘hum are no document checkists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
DS EEEETE B DB uMESE you ThOw I LD Ofher aartied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/10/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (co reg o 1sseoriess;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 62568-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
OQur File No: CC3/AIG18007078/K1WB30Q2
Data: 17/10/2018
BEFERENCE
Handling Insurer: AIG Asia Pacific insurance Ple. Lid Palicy No: 1700060577
ﬁ:‘t’“‘"' Vehicle 5\\a08s8H Insured Vehicle No : SLGA4784R
Dats of Loss: 11/04/2018 Nature of Claim: TP Claim No: BT258820125G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA9858H
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4AFDGUTOTI46
Reg. Date: 28/02/2017 (Man. Year: 2018) Chassis No: KMHLB41UMHUDS8349
Colour: Yellow Odometer: 227551 km
Engine Capacity: 16885 cc
Markel Valua/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
NDITION OF VEH TT F Y
General Condition: Stearing (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Servicaabla): Yes Engine Modification; No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Froni Left Side Triangle 7 mm Rear Left Side Triangle 7 mm
Fronl Right Side: Triangle 7 mm Rear Right Side: Triangle 7 mm
The above values represant ihe remaining lyre freads depth
COST OF CLAIMS B Repairer's _Adjuster's Difference  DIff %
Parts D.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 350.00 100.00 250.00 7143
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 350.00 100.00 250.00 T1.43
+ GST 7.00/7.00% (5%) 2450 7.00 17.50 7143
Nett Amount (S5%) 374.50 107.00 267.50 71.43
Global Sum Settlement (S35) 0.00
INSPECTION
Date of Assignment: 16/04/2018
Date Inspected: 16/04/2018 Inspected Al ComioriDelGro Engineerning Pte Lid
{Loyang)
59 Loyang Drive
Singapore 508968
Estimated Period of Repair: 1.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This mpor! represerds our findings af thie fime and place of mapection stated horein. Such ingpection haa been camed ouf fo the best of our
hrpwiedge ancd atdity bur any other latility under any other croumstances o heraby sxpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new paris selected.
Report was unsubmitted during this print-out,

f

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscelianeous ltems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  PAMNEL BEATING New 150.00 50.00

2  SPRAY PAINTING CHARGE -MIRROR ONLY New 150,00 50.00

3  WIRING CHARGE New 50.00 0.00
Gross Labour Cost (S5) 350.00 100.00

[ Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



