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V | V4 LKK Auto Consultants Pte Ltd

- . 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 8256 3561 FAX: 6256 4315

Reg. Mo: 193807108R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL Ref CCE/NI18007054/R1pa3
s oonaworconrs o 7os |
Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJX 5046R Veh. Inspected SKM 74212
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1710472018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  11/0412018 |inspection Date 1010412018

Survey held at CHARN'S CUSTOMCRAFT

BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Ave-tebetrer C Tt Rewair, Cormsid Weliding . Body fent Repafdry
SprayePaimiimy. Mecbumical Ripunr Amd Citortising &7 Cary
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 153724
BLOCK 1003, BUKIT MERAK LANE 3, #01-82, 5INGAPORE 1559723
TEL: A2717064 R27T33304 FAX: 273667 EMAIL: charmsisngnel com. s

Bus. Reg. No. 25151 300M

DAMIHSIXS5046R)
DOA: 11/042018/@ 1850
INDIA INTERNATIONAL INSURANCE PTE LTD 16/04/2018

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEIHCLE NO:
SKM 7421 Z-TOYOTA YARIS EAUTO
CHASSIS NO: MRO54HY 9104020679 (2007)

Alignment 5 60.00
Labour to repair and respray rear rim RH $ Wg 0

Labour to jacking. panel beating. repair and straighten
rear bumper, rear bumper spoiler, rear fender RH, rear
door and RH rocker panel garnish. % ;Dﬂfﬂ Lf'm_}

Putty and respray rear bumper, rear bumper spoiler, rear

fender RH, rear door and RH rocker panel garnish. $ I@.{I{} ﬁﬂsﬁﬁ
% 1.660.00

ADD 7% GST S 116.20
S 1.776.20

during the course of repair. we will inform vou accordingly. A3

Gooiavb¥
S sy
" ol
..... R _ : , “ . "‘I“L notify 4 Iﬁl{}l cense

« T reawrvey Bodorelalier spray painting

Achunowisdoad Dy Fepaing

Note: The above is an estimate only. IF other parts requested ?

All parts are subject o availability.

CHARN'S € ILIﬁTDMC RAFT

Sgratune

Diite;




Hsiao Tuna (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Thursday, 21 June 2018 171:57 AM

To: Rasul (LKKAuto)

Cc: SUR; Hsiao Tong (LKKAuto)

Subject: Finalization - SKM 7421 Z - Toyota Yaris
Attachments: FINALIZATION.pdf; IMG_673B.JPG; IMG_6739.JPG
Importance: High

Sensitivity: Canfidential

Hi

Kindly find attached for finalization.
Labour only: $1320.00 (before GST)
Please confirm

I'hanks & Regards,

Sharon Lee

Charn's Customerali

Fel: 6272 5429 Fax: 6273 6676
Fmail: charns@@singnet.com.sg
GST Reg. Mo: M9O36TE63L
Company Reg No: 25151300M




DA/HI(SIX5046R)
DOA: 11/04/2018@1850

INDIA INTERNATIONAL INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

Aceident Clinim Nepair, Corrogion Welding, Body Dens Repaii,
Spray-Pulnsing, Mecharical Repalr And Customizing of Cres
BLOCK 1010, BUKIT MERAH LANE 3, #01-104, SINGAPORE 158724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 158723
TEL: 62717054, 62733304 FAX: 62736676 EMAIL: charns@singnet oom sy

Bus. Aeg. No. 25151.3/00M

THIRD PARTY CLAIM
ESTIMATE COST OF REPAIR FOR VEIHCLE NO:
SKM 7421 Z - TOYOTA YARIS E AUTOQ

CHASSIS NO: MROS4HY 9104020679 (2007)

Alignment

Labour to repair and respray rear rim RH

Labour to jacking, panel beating, repair and straighten
rear bumper, rear bumper spoiler, rear fender RH, rear

door and RH rocker panel gamish.

Putty and respray rear bumper, rear bumper spoiler, rear
fender RH, rear door and RH rocker panel garnish.

16/04/2018

$ ;Bﬂfﬁﬂ ‘{'D‘U

s 1060700 el ov

ADD 7% GST

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.

All parts are subject to availability,

$ 1,660.00

$

116.20

$ 1,776.20

ASul-

e
HT >

o{P

LKK Auto Consultants hence nolify
the Repairer of the following:
= To resurveey beforalattar spray painting
» Tor display damaged part{s) during resuney
+ Parts prices are subiect o confirmation
* Thind party survey 15 on a "Without Frejudica” basis
= No llegal modification!s) is allowed
« Supplemantary femys) must be resurveyad gnd
Is subject to final apgrovel from Insurance Company

Acknowladged by Repaier
Sigratu
Date:

14 {}'{{Ii’ eusoe

Rasury s
ﬂrw“r




Hsiao TnnE (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Friday, 27 April 20718 171:171 AM

To: Hsiao Tong (LKKAUtG)

Subject: FW: SKM7421Z : Car cam - Accident footage

Hi Hsigo Tong
As reguested. pls click the below for video footage.

Thanks & Regards.

Sharon Lee

Charn's Customerall

lel: 6272 5429 Fax: 6273 6676
Fmail: charns@singnet.com.sg
GST Rep. No: M9O0367863 1L
Company Reg No: 25151300M

£20180411_190006_NF.mp4



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 27 April 2018 11:45 AM

To: alitha@iii.com.sg’

Subject: Your Ref: MC2018/2318 *LKK REF; CC6/11118007054/R1pa3 [ACCIDENT INVOLVING
SJX 5046R & SKM 7421Z ON 11/04/2018]

Attachments: SKM 74212 vs S)X S046R - TP VIDEO. mp4

Hi Lalitha,

We refer to the above matter.

Attached here with a copy of video footage from third party for your easy reference. The video shows thot
our insured driver changed lane and collided with third party who was driving within his own lane. Liakility is
not in our driver favour,

We have seek mondate on liability via Merdmen.

For your approval please.

Hest Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)



JAETrng Marimen e-Claims

Claim Audit

- AUDIT TRAIL
Al
1 1742018 iy veh Model Changed (200950) TOYOTA YARIS 1.5 € (4). o
" KWAN
Reg No: SKM74212. Acct Date: 2018/04/11. Claim Type: TP. Insurar: India International J;',L,
2 1;,#'“" 218 Cim Created Insurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Stngapore) Ple Lid [HQ]. Wor MET
10:32 kshop: Charn's Customcraft (HQ) KWAN
[A]
HOW
3 14T 208 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): o
’ KWAN
{A]
4 :;_ggr 2018 ngj Mext Rpt Changed  Next RptiFinal Rpt,Due Date; 2018/04/26 FLGE?
' HWAN
Hl”
5 ;;;;;r 2018 Adj Mandate Set Approved: 0.00.Reinsp:Ad) decldes. r\'!';]llil“;III
KWAN
[A]
& i;;g' 018§ abhel Added {30651):Vehicle Not In,(30653):Direct Settlement. 110;;"
- KWaARN
A}
7 17AGr 3018 agj adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID it
KWAN
23 Apr 2018 e
oe . Lau
B 14:24 Label Removed [30651): Viehicle Mot In, Shu
Pei
1Al
g 23802018 agy Adjuster Assigned  MOHD TAUFIKH BIN HAMID <> MOHD RASUL o
Pai
23 Apr 2018 iy
pr Lau
10 14:75 Adj Rpt Initiated Shu
Pei
[A]
11 228072018 cim D1t Modified JP) Reg, Date: ~> 2007/03/09, =
Pei
23 Apr 2018 o
pr Las
i2 1425 Cim Details Notified Shu
Pei
25 Apr 2018 i-I[g'El'u'
ar . o
13 11:38 Label Removed (30650} Non-Reparting. MEI
KWAN
27 Apr 2018 CurReq!0,00:PODS Liability: 100% Remarks: Third party video had been sent to you via CL'EW
14 “,‘ﬁ Adj Mandate Request email, The video shows that our Insured driver changed lane and collided with third party | o
3 who was driving within his own lane, Liabillty is not in our driver favo TONG
Date From 475 »| pate To 4/ v | Audit Type None v o]
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
LK Auto LKk suto
I
1784428 A5/04/ 2018 Matar Consultants Pte  Consultants Pte  SKM7421Z SIX5046R 10.70
13 Ltd Ltd [HQ)

hitps /fsingapore. marimen. com/claimsindex cimfussbox=MTRadjuster&fuseaction=dsp_viewhistory&oaseid=T000288exlid=260056&CFID=328025545CF]



. -uzﬁzh‘m Marimen e-Claims

Claim Audit

= AUDIT TRAIL
17 Apr 2018 [A] HOW
Al TOYOTA YARIS 1.5 E [A), MEI
1 10:32 Clm Veh Model Changed [200950) TOYOTA YARIS 1.5 E (A} ARG
Reg Mo: SKM74212, Acct Date: 2018/04/11. Claim Type: TP, Insurer; India Internation [A] HOW
2 J7ARTEIE - eim created al Insurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapare) Pte Ltd (HQ),  MEL
2k Workshap: Charn's Customcraft (HQ) KWAN
17 Agr 2018 [A] HOW
pr , MEL
3 1032 Adj Co Assigned LKK Auto Consultants Pte Lid (HQ): o
17 Apr 2018 [A] HOW
%} a MEL
i Adj Next Rpt Changed  Next Rpt-Final Rpt.Due Date: 2015/04/26 Jer
[A] HOW
5 ”,‘qpr 2018 Adj Mandate Set Approved:0.00.Reinsp:ad) decides, MEL
10:32 KWAN
[&] HOW
g \7API0IE | el Added (30651):Vehicle Not In,{30653):Direct Settiement. MET
B KWaN
[A] HOW
7 LT ADr20IE gy adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID MET
10:33 CWAN
23 Apr 2018 . [A] Lau
B 14:24 Label Removed (30651 ):Vehide Mot In, Shu Pa
9 12007208 adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL [hi1aa
23 Apr 2018 [A] Lau
10 1435 Adj Rpt Initiated Shu Pai
23 Apr 2018 » [A] Lau
11 14:25 Cim Dt Modified JPI Reg. Date; -> 2007/03/09. LA Eay
23 Apr 2018 [A] Lau
12 1435 Cim Detalls Notified Shu Bai
{A] HOW
13 ﬁ:ggr . Label Removed {30650 Non-Reporting. MEI
KWAN
27 Apr 2018 Cur,Req:0.00:PODS Liability: 100% Remarks: Third party video had been sent to you vi Ef"]
14 1'1 ,‘T Adj Mandate Reguest a email. The vides shows that our Insured driver changed lane and collided with third p CHEW
' arty who was driving within his own lane. Liability s not in our driver favo HT?}ISE
7 {1l
15 £7 272008 ayj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/26 Lalitha
- Krishnan
[n
16 f;_‘;ﬂ' P08 pdj Mandate Set Approved:0.00. Lalitha
' Krishnan
Date From 4/ 7 ¥ pateTo 47 | Audit Type nNone v co
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
1784428 BN Motor Comsultants Pte  Consultants Pte  SKM74212 SINS046R 10.70
; Ltd Ltd {HQ)

hitps/isingapore. menmen, comiciaimsindex cfmMusebox=MTRaduster&fuseaction=dsp_viewhistory&caseid=7008298exid=288956ACFID=32036T 10CFT



Hsiao Tnng !LI{I{Autu}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 27 April 2018 5:12 PM

To: 'Charn's Customcraft'

Cc: Admin A

Subject: RE: SKM7421Z : Car cam - Accident footage *LKK REF: CC6/11118007054/R1pa3

Without Frejudice
Cear Sirs,
We refer to the above mafter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct setlement for the abbove
mentfioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident. And the days of LOU/ LOR will be based an the number of days of repair as recommended by
our surveyor.

Flease note that all finalization is subject o Insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a withaut prejudice basis with the sole intention of resolving
the matter amlicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Ropards,

Hsigo Tong, Chew | Case Handlor

LKK Auto Consultants Pie Lid

Phome; d742-3197 | email: chewht@kauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(40801373)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Friday, 27 April 2018 11:11 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: SKM74212 : Car cam - Accident footage

L1 Hlsiao Fong
As requested, pls click the below for video footage,

Thanks & Regards.



Sharon Lee

Charn's Customerall

Tel; 6272 5429 Fax: 6273 66706
Fmuail; charnsi@singnet.com.sg
GST Reg, No: MYO367863L1L
Company Reg No: 25151300M

20180411_190006_NF.mp4



Hsiao Tona (LKKAuto)

From: Charn's Customcraft <chams@singnet.com.sg>

Sent: Friday, 6 July 2018 171:04 AM

To: Hsiao Tong (LKKAuto)

Cc: Rasul (LKKAuto)

Subject: RE: Finalization - SKM 7421 Z - Toyota Yaris *LKK REF: CC8/1INB007054/R1pa3
Attachments: LOD.pdf

Importance: High

Sensitivity: Confidential

Hi Hstao Tong

Will forward attached relevant documents to you.

Thanks & Regards.

Sharon Lee

Cham's Customeralt

Fel; 6272 53429 Fax: 6273 6676
GST Reg. No: MO03678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 30 June, 2018 2:35 PM

To: Charn's Customcraft

Cc: Rasul (LKKAuto)

Subject: RE: Finalization - SKM 7421 Z - Toyota Yaris *LKK REF: CC8/II118007054/R1pa3
Sensitivity: Confidential

Withaut Prejudice

Dear Sharen,

We reter to your below emall.

For COR. recommendead amount at P/P 51,320.00(before GST) with 05 repair days.

*** Kindly forward your LOD with dll the relevant documents|ie: final repair bill, authorisation to act, rental
receipt] to us [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.
"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



®

W TITR018 Marimen e-Claims
Claim Audit
- AUDIT TRAIL
L el smard I
[A] HOW
y 17 Apr 2018 o veh Model Changed (200550) TOYOTA YARIS 1.5 E (A). MEL
10032 KWAN
018 Reg Mo: SKM7421Z, Acct Date: 2018/04/11, Claim Type: TP, Insurer: India Internation [4] HOW
2 Eggr Y15 Cim created al Insurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ),  MEL
¥ Workshop: Charn's Customeraft (HQ) EWAN
17 Apr- 2018 WALH
pr : MEI|
3 j0:32 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ) i
Apr 2018 SALIIW
a 1787 2B ) Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/26 MET
10432 KWAN
17 Apr 2018 [A] HOW
5 toiag Adj Mandate Set Approved:0.00.Relnsp:Ad] decides, ME!
KWAN
[A] HOW.
g L7 ARr 2018 el Added (30651): Vehicte Not In,(30653):Direct Settlement. MEL
10:33 AN
[A] HOW
7 L7ADT20IB o pdjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEL
10:33 KWAN
23 Apr 2018 ! [A] Lnu.
8 Ja:oa Label Removed {30651 ) Vehicle Nat In, Shu Pl
g 230002016 pug Adjuster Assigned  MOHD TAUFIKH BIN HAMID > MOHD RASUL rdde=d
23 Apr 2018 [A] Lau
10 14:7% Adj Rpt Initiated Shu Pel
23 Apr 2016 . [A] Lau
11 14:25 Cim DY Modified Je] Reg. Date: -= 2007/03/09, Shu Pel
23 Apr 2018 [A] Lau
12 12.35 Cim Detalls Notified Shu Pei
[A] HOW|
13 17557 Label Removed (30650): Nan-Reporting. MEL
| HAWAN
e300 Cur.Req:0.00:PODS Liabllity: 100% Remarks: Third party video had been sent to youvi [
14 11iaa Adj Mandate Reguest a emall. The video shows that pur Insured driver changed lane and collided with third p HSIAD
arty who was driving within his awn |ane, Liabihity s not in our driver favo TONG
1]
15 f;:gr 2018 ,4§ Next Rpt Changed  Next Rot:Final Rpt,Due Date:2018/04/26 Lalitha
' Krishnan
[1
16 1, 50015 ady Mandate set Appraved:0.00; Lalitha
7 Krishnan
0% Jul 2018 Cur,Req:1774,40:PODS Liabifity: 100% Quantum:{a)CORW/GST:§1,412.40 + (b}LOU(G Cl[-ﬁElW
17 14:22 Adj Mandate Regquest days x S60.00):5360.00 + (c)LTA/GIA Search fee: $2.00 = Total: $1,774.40 Vehicle Ma HSIAD
* del: Toyots Yaris {1497cc) For your approval. TONG
Date From 4|77 »| pateTo 4|7 »| Audit Type Kone Y _Go
ACTIVITY
Nao record o o S
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
1784428 ErIUL Mator Consultants Pte  Consultants Pte SKM74212 SIX5046R 10:70
' Ltd Ltd {HO]

M

hitps:/fsingapore. merimen.com/claimaindex cim™usebox=MTRadjuster&fuseaction=dsp_viewhisioryAcaseid=7009208axlid=26099568CF 0=368.

172



,_?;10J?EJ1E. Merimen e-Claims
Print Received Message

This mail is associated with

‘SKM7421Z (MC2018/2318)
[SJX5046R]
TP
TaN BEE HUI ELEMNA
Apr 11 2018 6:00PM
[The Titular Roman Catholic Archbishop Of Singapore]
Charn's Customaraft

From india International Insurance Pte Ltd (HQ) (Il_SG), sent on 09/07/2018 16:54 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$1774.40) - SKM7421Z - Claim Handler: Lalitha Krishnan

Approved:1774.40.

hitps /isingapars.merimen.com/claimaindax. cfmMusebox=5VCmall&fuseaction=dsp_PrintACFID=37058270ACFTOKEN=b383752eaB1/dT5a-0E... 11



Hsiao TIJI'_I-E {LRKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 July 2018 11:43 AM

To: ‘Charn's Customcraft’

Cc: Rasul (LKKAuto)

Subject: RE: Finalization - SKM 7421 Z - Toyota Yaris *LKK REF: CCe/1I11B007054/R1pa3
Attachments: DV_SKM 74212 pdf

Sensitivity: Confidential

Without Prejudice
Hi Sharon,
We refer to the above matter,

We propose setflement as follows: -

1. Cost of Repair |w/GST) $1.412.40

2, Loss of Use |5days x $40.00) $ 340.00

3, LTA/GIA search fee 5 2.00
Total 774.

if our offer is acceptable by your client, please duly sign the DV enclosed and return together with the
following document to us({LKK) for our necessary action: -

* Original LOD
» Original Repair Tax Invoice
* Original Authorisation to Act signed by your client, Tan Bee Hul Elena

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@kkauto.com | fax: 674i-4108

Blk 51, Paya Ubi Industrial Park; Ubi Avenue 1, #o2-25 | S{4080:43)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Friday, 6 July 2018 11:04 AM
To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>



Acveidend Cladr Repair, Corrpaion Walcding, Bedv [hens Bepaie
Spvrov- Pinmer e, Mechanion! Rephide Aned Customeizing of Cate
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPCIHE 153724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 150723
TEL: 82717054, 62733304 FAX, BET366T6 EMAIL: charns Tsingnet.com.eg

Bus Req No, 2571571 300M

06 JULY 2018

India International Insurance Pte Ltd

The Motor Claims Dept

64 Cecil Street By FAX & POST
#04-#05 10B Building By fax: 62244174
Singapore 049711

Dear Sir, Without Prejudices

ACCIDENT INVOLVING: SKM 7421 Z & SIX 5046 Ron 11 APRIL 2018 at/along
NEWTON CIRCUS ROUNDABOUT,

The above refers.

We are acting on behalf of vehicle no: SKM 7421 Z to claim against your insured's vehicle
no: SIX 5046 R, that the above accident was caused solely by the negligence of the driver of
motor vehicle no: S]X 5046 R which was insured by you at the material time. As a result of
the said accident, we are claiming as follows:

1) Cost of repair $1412.40
2) Loss of Use @ 5 working days + 1 weekend $ 420.00
3) GIA $ 200
TOTAL: $1834.40

We forward copies of GIA reports, TP GIA report, repair bill, certificate of insurance, and
driver’s license for your attention. Please note that you should sent us an
acknowledgement of receipt of this letter within 14 days of your receipt of this letter

Thank You

Wam\estiﬂfgards.

/ i

Sharon Lee’ ~
Encl




India International Insurance

108 Building

64 Cecil St

#04-03.,

Singapore 049711

The Motor Claims Dept Without Prejudices

LETTER OF AUTHORITY

[, TAN BEE HUI ELENA, owner/driver of SKM 7421 Z hereby authorize CHARN'S

CUSTOMCRAFT to act for me with respect to my claim for repair costs and/or rental and/or loss of use

for myv vehicle no: SKM 7421 Z that was damaged pursuant to the accident which occurred on 11
APRIL 2018 along NEWTON CIRCUS ROUNDABOUT (location) involving vehicle no/s: 8JX 5046
R.

I further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this - (day)of | ({month) (vear)

Signature (With chop if applicable)
NRIC: S7811574B



. INDLII.

IH'I"E RMATIONAL

[NiU‘I‘.ANCE

LiNGA PO L
iy e wgeae oy | AT

India Ref; MC2018/2318
Claimant Ref : SKM 74212

Wil Chamn's Customcraft

[NDIA INTERNATIONAL INSURANCE PTE LTD
Liy, Heg, Mo T T |lin1' Heg. i, ML THIU-X
b | Cechl Street | w00 | #0075 | we-aht | Bk |'|I|l'|-lll1|!‘. | *itn-u:lpun' AT

i (05) 444 Tnion Fimadl  imsun Lo, sg
Fa: (051 62244174 Wirbite waww i com.sy

EXPRESS SETTLEMENT

- Direct Settlement (PODS)

("the workshop®) hereby confirm thal wa/l have reached an agresmant

with the appointed Survisyor of India Intemational Insurance Pre Ltd _ LKK Auto Consultants Pte Lid {rame

of Surveyor) with respect to the amount clamed for 58

1.412.40 (repair cost), S§__ 360.00 {loss of

useiremed), 5§ _2.00  (search fee), vehicle no. SKM 7421Zinat was damaged pursuant o the accident which occurmed

an 11/04/2018 (date) at

MNewton Circus Roundabout (lacation) involving vehicle no. SJX S046R finsured

vatucle), This s pursuant to the mspection conducted on _19/04/2018  (date) at “the warkshop®

Well confirm that we/| arefam authorized by the gwner

TAMN BEE HUI ELENA ("the third party

clamant”) of vehicie no SKEM 742180 make the ciaim as sef out in the above paragraph and weyl have full authomty to seliie
the matter on hisfher behall in @ manner that wefl deem fitl. Vel enclose harein the lelter of authonty given by “the third

party claiman”

‘Wl further confirm that we'l will indemnify Indla intermational Insurance Ple Lid for all damages. loss and/or expense that
fhey will or have already Incurred in the event that “the third party claimant” after the abowve sald agreement lodges 3
further claim sgainst the former for any loss and expenses suffered peraining to cost of repairs andfor rental andlor loas
of use pursuant to the damage to SKEM 74212 ehicle no ) as @ resuit of the accident

Wafl confirm that the agreement reached above is in full and final seflement of all claims of “the third pary claimant”
pursuan! to the accident and thal further this settiement is reached on 5 without prejudice and withoul admission of fiability

basis.

This agreement s subject to the application of Singapore law and the Singapore Courts have exclusive jursdiction over any
dispute ansing ouf of the same

We/l authorize you to pay the total amountof 5§ _1,774.40 o Charn's Customeraft

Dated this ;E’ dayofl 1’“3 T "J’

CLAIMANT:

Signature.

d[},

MName:

NRIC:

Signed by “the workshap® (with chap)

Chan 's

(usPmtafd

25151300

Address:

Mationality

Oecupation

010 Bukid Melah Lane3

#01 - los (9150324

WITNESS:
Shgnature: Mm
Signed by appointed Surveyor
Name LEK Auto Consultants Ple Lid
NRIC 199607 108R
Address: 51 Ubi Avenue 1
#01-25 Paya Ubl Ind. Park S{408833)
Nationality
Qecupation: S




Aceident Cluim Repair, Cornopon Welding, Hody Denr Repatrs,

Spray- Poiting, Mechasival Repair And Cuntomizing of Carr
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724 TAX
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPDRE 158723
TEL 6271 7054, 8273 3304 FAX: 6273 6676 EMAIL: chams @singnet.corm.sg INVOICE
Bus. Reg. Mo 25151200M GST Reg. No. MSO36TRBEIL
INTUA INTERNATIONAL INSURAMNCE PTEITD M) BOHSS59
P/ ... AT THE MOTOR CLAIMS DEP] "
0 A P e |
YOUR ORDER No. cvvvsrrceooresss s
i i s ot b e T E T P R T R TT PR YT T PR TR EE A S B A AR b R B AR LRSS GUR .[mﬂ'ﬂ. ..{?.::?.,:.u.].ﬁ IIIIIIIIIIIIIIIIIII
QUANTITY DESCRIPTION AMOUNT
$ CTS.
| |
J vencie No. | Makeiooet DOA Reg Mo
- |
| SKMT21Z FOYOTA YARIS E AUTO L0018 1850 MY
";h_l?l"“l-'"l &) (0
Labour to repair and resprav rear nm RH GURIL
labour 10 jackmg. pancl beating. repair and siraighten rear bumper, rear 400.04)
bumper spoiler, rear fender REL rear door and RH rocker panel garnish.
Putty and respray rear bumper. rear bumper spoiler. rear fender RH. R

rear door and RH rocker panel garnish,

$1,320.00

CH. uw\: { Th WCRAK]
|I| q\/q‘ Suhtodal

\ q R $92.40

fotal $1.412.40



18042018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSUWCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Operaling Hours. Monday to Friday 8am to 5pm
GET Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No GR-18-056646
Date of Request 16/04/2018 Your Ref No: Online Purchase

Cham's Custamcraft

Block 1010 Bukit Merah Lane 3
#01-105

Singapore 159724

Dear SirMadam,

Enquiry Oate 16/M04/2018

Enquiry By Sharan Lee Chia Ling

TP \ehida Mao. SIX5046R

Accident Date 11/04/2018

Enquiry Result

TP Vahicle No. Insirar Period of Insurance Insurer Tel, No.
SaX5046R India Internabional Insurance Ple Lid 01/01/2018-3112/2018 63476100
Thank You,

Tha images provided to you ara taken from tha orginal repors forwarded 1o (ha cantra by the mambare of the Ganeral Insurance Association of
Singapare and we take no rasponsibility for thair accuracy or contants and shail be undar no liability whatsoever for any loss or damage arising out of
or in connaction with the reports or their images.

This is a computer generated document and requires no signature.

hitps: sngapore.manman.com/clams/indexofmMuseboc=MTReas&useacton=dso_genimiplrefid=1771076&CFID=321T53564CFTOXKEN=00cad344731 affol



Merimen e-Claims Page 1 of |
«++.CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Sertlemeant
CLATM SUBFOLDER TRACKING
Case _[Nut_lﬂed_ Est Submitted | Ad) Assigned [ Adj Apt | Ad] Submitted Ins Autiv'ed | Status e
e |18Aer 2018 hafpr2018  Ise1,320.00 '$51,320.00 m Tor Sovey
| Edit Reg 18 B Ad R | 1. Edit Estimates | Wiew Rpt | Eancel Case I

Reference

|CLAIM SUBFOLDER DETAILS

Claim Details

| [Created by adjuster]

I'nuumu:

The Titular Roman Catholic Archbishop Of Singapore, Co. Reg. No.: -

Main

Claimant: TAN BEE HUT ELENA,

1D 578115748

Vehicle Reg,

i SKM7421Z

TP / MC2018/2318

Date of Loss;

11/04/2018 18:00 - :59
[133 Months and 2 Days From LTA Reg Date (Man Yr)]

Policy/Cover
Note No.:

M4950&0 (Comprehensive)

SINS046R

Palicy Mo,
[Claimant):

MT/002195942/03

| Excess:
Chamn's Customcraft (HQ) Block 1010 Bukit Merah Lana 3, #01-105, 156724 Bukit Merah - Tei: 82717054

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Lalitha Krishnan - 6347 129

| Handling
{Insurer:
'ﬁi:l“r”“ Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322883

[Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt dus 26/04/2018)

ASSOCIATED MAIL RECEIVED

View Al | _ Compose Case Mall |

» 111_SG (09/07/2018): Alert - Ad] Mandate Approved (5$1774.40) - SKM7421Z - Claim Handler: Lalitha Krl...
o I_5G (27/04/2018): Alert - Ad] Mandate Approved (5$50.00) - SKM74212 - Claim Handler: Lalitha Krishn...

‘ALL ASSOCIATED TAS

Due Date
No results,

view All | Search Tasks | Creste New Tosk | compiete |
Assigned By Completad On Created On

Priority Type Task Group Subject Handler Dona?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/8/2018



Merimen e-Claims

Uphadbucumemi Upload Phatos I Compose Mew Letter I

Claim Documents

*SKM7421Z (MC2018/2318)

[SIX5046R]
TP

TAN BEE HUI ELENA
Apr 11 2018 6:00PM

[The Titular Roman Catholic Archbishop Of Singapore]
Charn's Customcraft

Page 1 of 2

View |View in Browser | v |

:E'Mtﬂ!f Images 3 pEr page [+
No_[Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print.
{1 |30/06/18 14:31 Odometer Reading @ | leacirs | A
2 30/06/18 14:32 | Chassis Number 0O e | o
fa | 30/06/18 14:32 General View D | cadis | B
|4 |30/06/18 14:32 | General View O | s | B
5 |30/06/1814:32 | General View | @ | toadws | B4
6 |30/06/18 14:32 | General View 0D | tedirs |
7 |30/06/18 14:32 General View D | cadirs | B
B |30/06/16 14:32 | General View 0 | tcadrc | B
9 |30/06/18 14:32 | General View © | Levarws | M
10 |30/06/18 1432 | General View B O eiws | &
11 [30/06/18 14:32 General View B 0 | lcadiec | (#A
12 |30/06/18 14:32 | Ganeral View 0| teadies |
13 |30/06/18 14132 | General View 0 | ades | A
14 |30/06/18 14:32 | Ganeral View 0 | teaows | 4
15 |30/06/1814:32 | General View © | dws | BB
16 |30/06/18 14:32 | General View 0| aaws | @
17 |30/06/18 1432 | General View - 0 | Loadiec | A
18 |30/06/18 14:32 General View 0 | lcadwc | A
19 (30/06/1B14:32 | General View 0 | tceaws | A
20 | 30/06/18 14:32 | General View | D | osaws | M
51 500018 1432 | Ganerat vew R O [irs [ @
27 |30/06/18 14:32 | General View 0 s | {
23 | 30/06/18 14:32 | General View 0 | v | I
24 |30/06/18 14:32 | General View 0 | weaws | 4
25 |30/06/18 14:32  General View © aws | &
26 [30/06/18 14:32 — General View 0D | e
27 |30/06/18 14:32 | General View 0 | tcwars | &
25 |30/06/18 14:32 | Reinspection Photo © | wadws | &
29 |30/06/18 14:32 | Reinspection Photo | @ | aowe | B
‘Documentation ) [Lperpage [v]| B
Ho |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
1 [17/04/18 10:331 | TP GIA REPORT g Load PDF

2 |17/04/1810:33 | TP ESTIMATE Load POE

3 {23/04/1B8 19:31 TP ESTIMATE- MARKED 0 | Load poF

4 (25/04/18 11:28 | O GIA REPORT Load POF

% |07/07/18 14118 | LOD Load POF

& [07/07/1B 14:18 Waorkshop Invoice Lead POF

7 |07/07/18 14:18 | Authorisation to Act Load FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Merimen e-Claims Page 2 of 2

|Photos/Images h - [3perpage v} B/
{No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) | o Thumbnall| Print
'8 [01/08/18 11:20 | GIA SEARCH fq | LoadPOF |
{9 |[D1/0B/18 11:20 | DISCHARGE VOUCHER - @ | LosaroF

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | prmc |

There are no document checkfists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Litd )

Show Remarks To: O Handiing Insurer

Fote: Remarks ®re priveds wnleis you shaw & 1o other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... [/8/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1esac71asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 62568-3561 Fax: 6844-BB05 Email: sur@ikkauto.com;assignmenis@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/MIMBODTOS4/R1PA302
Date: 01/08/2018
REF N
Handling Insurer- India International Insurance Pte Lid Paolicy No: M4850680
Clalmant Vehicle skmr421z Insured Vehicle No :  SJXS046R
Date of Loss: 11/04/2018 Nature of Claim: TP Claim No: MC2018/2318
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKMT4212
Make & Model: TOYOTA YARIS, 1.5E (A) Engine No: TNZX 499466
Reg. Date: 09/03/2007 (Man. Year: 2006) Chassis No; MROS4HYS104020679
Colour; Blue Odometer: 148931 km
Engine Capacity: 1497 cc

Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Yokohama 5 mm Rear Lefi Side; Yokohama 5mm
Froni Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining tyre treedy depth
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,660.00 1,320.00 340.00 20.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,660.00 1,320.00 340.00 20.48
+ GST 7.00/7.00% (S§) 116.20 9240 2380 20.48
Nett Amount (S5) 1,776.20 1,412.40 363.80 20.48
+ Loss of Use (6.0 x S$60.00/day) (S$) 360.00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S$) 1,774.40
INSPECTION
Date of Assignment: 19/04/2018
Date Inspected: 19/04/2018 Inspected At Charn's Customcraft (HQ)

Estimated Period of Repair: 5.0 days

Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAC TONG

NOTE; This repart represents our findings al the time and place of inspection stated hevedn. Such inspaction has boan carriod oul o the best of owr
hnowiedge and ability but any ofher liatility under any ather circumstances is hereby expresaly exciudsd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Jul 2018)

Parts: 144 TOYOTA YARIS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKM74212)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltems/values not in reference catalogue are preficed with an asterisk *

Recommended Parts
Thare are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ALIGNMENT New 60.00 60.00
2 LABOUR TO REPAIR AND RESPRAY REAR RIM RH New 100.00 60.00
3 LABOUR TO JACKING ,FPANEL BEATING ,REPAIR AND Mew 500.00 400.00
STRAIGHTEN REAR BUMPER ,REAR BUMPER
SPOILER ,REAR FENDER RH ,REAR DOOR AND RH ROCKER
PANEL GARNISH
4  PUTTY AND RESPRAY REAR BUMPER,REAR BUMPER New 1.000.00 800.00
SPOILER ,REAR FENDER RH ,REAR DOOR AND RH ROCKER
PAMNEL GARNISH
Gross Labour Cost (S§) 1,660.00 1,320.00

|— Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/82018



