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’ V V LKK Auto Consultants Pte Ltd

AP =R 51 Ubl Ave 1 #01-25 Paya Ubl Industrisl Park. Singapore 408833

H’g_.
TEL. 6256 3581 FAX: 8256 4315

Reg No: 188607T108R GST Reg. No. 18-8807 188-R

Affiliated to Federation Intarnationals Des Expaerts En Automobile

AXA INSURANCE PTE LTD Ref CC4IASM1800T046/Kuald
kR ot oo voszon | [N
Code = ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 8203M Veh, Inspected SGR 88014
Policy No. Coverage (5) 0.00
Claim No. S5amoocCi3 Excess (3) 0.00
Assign From Assign Date 17/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
[
5. General Information
Accident Date  31/03/2018 [Inspection Date 27/04/2018

Survey held at OPTIMA WERKZ PTE LTD

84 SERANGOON NORTH AVE 5
SINGAPORE 554500

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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£/ & 7
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Head office . 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112 {5""2
Branch office : 3A Serangoon North Ave 5 Singapore 554500 Tel - +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W
Date: 07 April 2018 Third Party Insurer: AXA
Vehicle No: S5GRBBO1A Third Party Veh No: SLNB203M
Model: HONDA JAZZ 1.4A Date of Accident: 31/03/2018
Chassis: JHMGD175075212029
ESTIMATE
aTy DESCRIPTION UNIT S$ AMOUNT S$
FRONT FENDER LH A 545080 —
FRONT FENDER INNER SHIELD LH | #2-p 59810 —
10 FRONT FENDER INMNER SHIELD CLIP LH $300 M= 53000 —/
2 FRONT HEADLAMP LH +.RF Alf G 552430 $1,048 60 “—7
1  FRONT BUMPER &,  $53050 —

$20.50 /@ s 54100 &1
$3.00 Al 54200~

2 FRONT BUMPER SIDE RETAINER LH + RH
14  FRONT BUMPER CLIP

SUB TOTAL $2,241.00

Less 20% S448 20

PARTS TOTAL §1,792.80
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION S600.00 ?ﬂ.ﬁf
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION S800.00 4"‘?
TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP & WATER LEAKAGE TEST SB0.00 ,2’..:-'/
TO TUFF KOTE / ANTI-RUST $60.00 3'..-(
TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & ADJUSTED
WHEEL ALIGNMENT $60.00 ~

LABOUR TOTAL $1,600.00
WINSON TOTAL $3,392.80
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Company Reghiration Mo 1#H2T1RER

100 AVE 1, #0220 PAYA U SIS TRIAL PAlh, SINGAPORE Seuiy TEL : jbaf A228080 FANX © (Baf) s2Saut|s

Immediate Advice

To : AXA Insurance Pte Ltd Date: 7/5/2018
Survey Details:
Date of loss 31-Mar-18
Date of appointment 12-Apr-18
Date of survey 27-Apr-18
Location of survey Optima Werkz Pte Ltd - Serangoon
Vehicle Details:
Claim Type: Third party
Vehicle number SGR B201A
Make and Model HONDA JAZZ 1.4M
Date of registration 22-Feb-07
Excess
Market Value 5 24,000.00
Parf Rebate ] 19,212.00
Nett Loss 5 4,788.00
Repair details:
[initial Estimate E 3,392.80 |
Proposed/Revised repair cost:
Parts 5 1,156.96
Check items (estimate) 5 -
Labour S 910.00
Total 5 2,066.96
Lump Sum(if applicable) 5

|Number of days for repair |

J

E




- P L Lompany Registration fea 1907 1R4R

SRR AVE b, P20 AN A L PN RTREAL PARR. SIS AT R Jmv il T : (Baf) A2ERMAA1 FAN - (el ) ATERAVES

Remarks:

PLEASE INPUT REMARKS FOR MANDATE REQUEST IE. LIABILITY
AND OTHER CRITICAL INFORMATION TO THE CASE.

Mandate:

Liability{TP)

Proposed repair cost

Loss of use no. of days

Loss of income no. of days

LTA search fees

%
5
$
Loss of rental 5|no. of days
2
s
5

Others

Proposed Total HVALUE!
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Service Request Details

Claim
S8M0O0CI3

Reference

None #*

Loss Date
March 31, 2018

Request Date
April 12, 2018

Due Date
April 19, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Sarvices
Pending verification - Direct Settlement
Actions

MNext Step
Agree to perform service

Claim Portal

LEK AUTD COMSULTANTS PTELTD(TP] =

by € W0.0om

ﬁjﬂ ‘ilhm'(-‘“
Shwor

m Wark

Vehicle Infarmation

Incident Vehicle Registration #
SGREBO1A

Make
TPVD HONDA

MEru

hitps:/ivp smanciaims axa.com.sgiclaim-portalinimiindex-vendor-service-requests. himi#/service-reques s PserviceRequestNumber=38397
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SEMVICE AQQress

Primary Contact/Insured

Claim Portal

MUHAMED AZLAN BIN KAMARUDIN
802C KEAT HONG CLOSE, #13-73, 683802, Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Mlenu

Messapes Invaices History Documents Assessment Metrics Notes
Document Type Document SubType
L L
-+ 11 i
NAME B Accident Statement
TYPE Reports & Statement
SUB-TYPE
AUTHOR Merimen
DATE UPLOADED
NAME B EMAILmsg
TYPE Letters and Correspondence
SUB-TYPE Others
AUTHOR KADRI Mateen

hnps:/ivp.smariciaims.axa com.sg/claim-portalhimifindex-vendor-sarvice-roguests, himi#/service-reguests/PsarviceRoguesiNumber=39397
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MNAMLE

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

B CIA KEPUK | Uk SLNBAUAM (INSULFLE

Reports & Statement

GIA Report

KADRI Mateen

April 12, 2018

I GIA REPORT OF SGRE801A (TP).PDF

Reports & Statement

GlA Report

KADRI Mateen

April 12, 2018

nm:wp.mnmm:u.m.ugrnhm-purllll'hmr':nda:#undwwﬂmuqmm.nmmnmmuuununﬂmﬂnqmwummamr



an Irene (LKKAuto)

From: Thin Thin [LKKAUtD)

Sent: Thursday, 29 November 2018 9:54 AM

To: Joy Irene (LKKAuto)

Subject: FW: Arrange survey - Accident involving SGR8801A and SLN8203M on 31/03/18 ***

LKK REF: CC4/ASM1B007046/ua3 - SBMDDCI3

From: LOH Cynthia <cynthia.loh@axa.com.sg>

Sent: Wednesday, 15 August 2018 7:40 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: Arrange survey - Accident involving SGR8801A and SLNB203M on 31/03/18 *** LKK REF:
CCa/ASM18007046/ual - SBMOOCI3

Dear Thin Thin,

Please check with Ol on his claim against TP (NTUC).

Meanwhile, we maintain our rejection.

Thanks & Regards,

Cynthia Loh | Specialist, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: cynthia loh{@axa.com.sg
Customer Care No. 1800 8804741

redefining /insurance

Ilease consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, Is
prohibited. IF you are not the intended recipient of the message, please notify the sender immediately.

From: Thin Thin (LKKAuto) [mailto:thinthin@|kkauto.com)
Sent: Wednesday, August 15, 2018 5:01 PM

To: LOH Cynthia <cynthia.loh@axa.com.sg>
Subject: RE: Arrange survey - Accident involving SGR8801A and SLN8203M on 31/03/18 *** LKK REF:
Cca/ASM1B007046/ual - SBMOOCI3

Dear Cynthia,
We refer to the below matter.

Kindly let us have your further instruction as TP is keep on chasing us for settlement.

lest Regards,



Thin Thin Hlaing | Case Handler

I.KK Auto Consultants Pte Lid

Mhone: 6841-2360 | email: thinthin@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)

From: Thin Thin (LKKAuto)

Sent: Tuesday, 31 July 2018 5:47 PM

To: 'LOH Cynthia' < ia_ loh@ax m.SE>

Subject: FW: Arrange survey - Accident involving SGR8801A and SLN8203M on 31/03/18 *** LKK REF:
CCA/ASM18007046/ua3 - SBMDOCI3

Importance: High

Your Ref: S8MOOCI3

Dear Cynthia,

We refer to the above matter.

Please be inform that we have rejected TP claim as per instruction.

However, TP did not accept our rejection and propose to settle 50/50 under BOLA 9(e). Please see the below email
from TP repairer.

in view of the above, kindly let us have your further instruction,

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6841-2960 | email: thinthinElkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon <sharon@ow.sg>
Sent: Saturday, 7 July 2018 2:43 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com
Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Lily Loi OW <Lily Loi@ow.sg>; riza@ow.sg

Subject: Re: Arrange survey - Accident involving SGR8801A and SLN8203M on 31/03/18 *** LKK REF:
CC4/ASM1BD0T7046/ual

Without Prejudice

[Dear Thin Thin,

I'he accident photos provided by you was taken after the accident. Thus, it can't prove that our client’s
vehicle encroached into your insured lane when the collision happened.

[3oth parties giving conflicting versions as 1o the cause of collision and both parties have no evidence to
support their statement. Therefore, we are of the view that liability should be equally shared.

2



This accident falls under BOLA Scenario 9(e).
Would appeal for vou to reconsider of this matter.

Thank you.
Best Regards,

haron Ten (Ms)

*laims Executive

T=l: +65 G6464-9919 |ext.106)

Fax: +65 6dB1-1D11

PTIMA WERKZ PTE LTD

ipad office: 6 Kung Cheng Road Singapore 159143
+05) 6472 2112 |

Branch: 9A Serangoon North Ave 5 Singapore 554500
+85) b4B1 1011 I

Branch: 551 Upp Thomson Road Singapore 574415
th5]1 6452 9223 I

4 _..gn « 30

“w. facebook.com/optimawerks

On 06-Jul-18 6:10 PM, Thin Thin (LKKAuto) wrote:

Without Prejudice,

Dear Sharon,

We refer to the below matter,

Our insured has reiterated that the accident was caused due to the negligence of your client.

Please see the attached accident photos. Based on accident scene photos, it can be seen that your

| Tel:

| Tel:

| Tel:

(+65)

(+B5)

(+65]

6472 1313

6484 959519

6452 EB6B

client vehicle encroached into our insured lane and collided with our insured vehicle.

Under such a circumstances, our principal has given the instruction to inform you that we are to

reject your client claim and deny the liability, unless you have concrete evidence to prove otherwise.

Yours faithfully,

Best Regards,
Thin Thin Hlaing | Case Hundler

LEK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin® |kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Sharon [mailto:sharon@ow.sg]
Sent: Wednesday, 27 June 2018 4:49 PM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Riza <riza@ow.sg>; Vivian Lau (LKKAuto)

<vivianlau@lkkauto.com>

Ce: Mel Kwan (LKKAuto) <Melkwan@Ikkauto.com>; winson@ow.sg; Admin A <admin-

a@lkkauto.com>; assignments <assignments@I|kkauto.com>; lily loi@ow.sg <lily.loi@ow.s>

Subject: Re: Arrange survey - Accident involving SGR8801A and SLN8203M on 31/03/18 *** LKK

REF: CCA/ASM1B007046/ua3

Without Prejudice

Dear Thin Thin,

Fax:

Fax:

Fax:



' Vd V4 LKK Auto Consultants Pte Ltd

Bl Ba = 51 Ubl Ave 1 #01-25 Paya Ubl Industiial Park. Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg Mo 189607188R GST Reg. No 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM18007046/Kja3q2

8 SHENTON WAY #24-01

12-12-
AXA TOWERSINGAPORE 068811 e Selisie |H|II|I|II|||““

ATTN:.CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 8203M Veh. Inspected SGR BBD1A
Policy No. GA3285881 Coverage ($) 0.00
Claim No. S8M00CI3 Excess (§) 0.00
Assign From Assign Date 12/04/2018
2 Vehicle Particulars & Condition
Make & Model HONDA JAZZ (M) c.c 1339
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JHMGD175075212029 Colour METALLIC BLACK
Odometer 102977 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GO0oD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R15 BRIDGESTONE 3 mm
L/H Front Tyre |185/55 R15 BRIDGESTONE 3 mm
R/H Rear Tyre |18555R15 ' BRIDGESTONE 2 mm
L/H Rear Tyre |1B5/55R15 BRIDGESTONE 2 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/03:2018 [Inspection Date 27/04/2018
Survey held at OPTIMA WERKZ PTE LTD
8A SERANGOON NORTH AVE &
SINGAPORE 554500
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




¥ L

aAde Bna B

LKK Auto Consultants Pte Ltd
51 Uty Ave 1 201-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 8258 3581 FAX: 8258 4315

Reg. No 188807185 GST Reg No 18-9607168-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGR 8801A
Fd : Our
aty Description of Parts Condition mlc’i'n ’("'{"""
REPLACEMENT OF PARTS
1|FRONT FENDER LH [CONSISTENT) BUCKLED 450 80 450 B0
1|FROMNT FENDER INNER SHIELE-'! LH (CONSISTENT) DISTORTED o8 10 98 10
10)FRONT FENDER INNER SHIELD CLIP LH 2353 00 NECESSARY 3000 30.00
([COMSISTENT)
2|FRONT HEADLAMP LH+RH @%524 30 (CONSISTENT) NS CUT 1 048 80 524 30
1|FRONT BUMPER (CONSISTENT) BUCKLED 53050 530.50
2|FRONT BUMPER SIDE RETAINER LH+RH {@%20.50 NS DISTORTED 41.00 20.50
(COMNSISTENT)
14|FRONT BUMPER CLIP @33.00 (CONSISTENT) NECESSARY 42 00 42 00
LESS 20% DISCOUNT E =448 20 -338.24
1,792.80 1,356.96
LABOUR
TO REMOVE & REPLACED WITH PAMEL BEATING ALL 800.00 400.00
ACCIDENT PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL 800.00 400.00
ACCIDENT PORTION
TO CHECK WIRING . REPLACED WITH FOCUS HEADLAMP 80.00 20.00
& WATER LEAKAGE TEST
TO TUFF KOTE/ANTI-RUST 60.00 30.00
TO SEND VEHICLE FOR 3D COMPUTERISED CHECK & 60.00 60.00
ADJUSTED WHEEL ALIGNMENT
1.600.00 810.00
GRAND TOTAL 3,392.80 2,266.96)

(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18007046/Kja3q2

Y 454

KONG SENG CHEONG
Licensed Appraiser

DISCLAIMER DF LIABILITY TO THIRD PARTEES:. This Report in mads solely for the use snd banefit of the Cliant namei on the front page of this Bepon
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