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SMRT Accident Vehicle Repair Es1in;illtes
Pl g

SMRT Automotive Service Pte Ltd

B0 Woodlands Industrial Park E4, Singapore 757706

[ -4-¥ / 19%0h
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Fid: Musmbar E36A5532
Esfimator Telephone Number - BAG52623
Accident Reporiing Mumber | BRBEZST2
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Section A - To be campleted by claims Advisar/Duty

Reg. No

Ref No |
Reg. Dale
Vehicle Type
Make

Mode!

Name of Dnver
Type of Accident
Date ! Time of Accident
Accident Reported Date |/ Time
Surveyor is Required?

Survay by

\ehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? -

Accident Repair Job Card No

Special Instruction to ARC.If any

SHD3B (TRANSCAB) - AXA

L/ ..‘.\':

icer @t dent Reporting Centre
SHB1054H g r br
TAX/O4/18/2054 ,
1011072017
TAXI ' » -
TOYOTA PRIUS
PRIUS4 q
LLOYD ONG BIN SENG E a 1 E
HEAD TOR & “

®

11/0412018 08:1 AM [
11/04/2018 12:00:90 AM

ﬂiﬁaff\

Yes

CebrsTATr

Mo \/
&1
No
000024085484
10

BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Email :sebastianyeang @/kkauto.com HF: 80036121

Prepared Date

11/04/2018 10:17:11 AM

|“ﬂ'3‘-'1’lrE:|IJI,] Camern

Radio Antenna !/\_

% wilness

£ “wilness

X/0418/2054

—_——

==

Z o

Dale P fane | '

Dale
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Jection B - To be Completed by Service Advisor, Accident Repair Centre

' Chassis No © JTDKB3FUB03572378 Mileage I 0
Work Shop Repair Complated Date / Time :
Summary of Repair Estimates
Quotation from ARC Ad]usted by Surveyor, If applicable
Total Labout Charges B45.00 200.00
Total Spray Painting Charges 1,088.00 250.00
Total Material Charges 2,556.86 1,285.89
Otnher Charges : 380.00 30.00
TOTAL - 4,899.86 1,766.98
Lum Sum Total : 0.00 0.00
No. of Repair Days 5,00 200 / '
Preparad / Adjusted By SEBASTIAN (LKK)
Arc / Surveyor Sing Off Date 11/04/2018 11:17:57 AM 16/04/2018 02:00:27 PM

RSN

Prepared / Adjusted Data
Remarks

Preparad Date 11/0472018 11:15:50 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair
npdo b3l

Quotation No Invoice No
Quotation Date - 11 |4 Invoice Date
Invoice Amount Preparad Date

TAX/04/18/2054 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Seope Quolation from ARC Adjusted by Surveyar, if applicable
TO REPAIR REAR PORTION B45.00 20000
Total Labour B45.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Ad|usled by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200,00 /

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 0.00

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY FILLER RR BUMPER RH 180.00 50.00

Total Spray Painting & Panel Beating 1,098.00 250.00

Part 3 - Other Costs - Accident and Accldent Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM |120.00 3000 '

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACLUUM 60.00 0.00

Total Other Costs 360.00 30.00

TAX/D4/18/2054

Page: 3




Pant 4 - Spare Parts | Material Usage

Pant Fortion | Stock No Part Name Qty | ListPrice |Discount | Final Price ARC Surveyor | Photos
MNumber (%) (%) % Recommen| Approved | Attached
a
52158478 COVER. RR BUMPER 1{423 90 2500 |[3178)) |Replaca |Replace |[No T
13 ASSY e
52151160 CLIPS PIECE. FRT & 10[1 50 2500 [1125 Replace [Replace N0~ |,
10 RR BUMPER €
52452470 PAD, RR BUMPER, RH|  2|3.80 2500 (570 Replace  |Check No .
30 ELH 1
52452470 PAD, RR BUMPER, RH|  2[380 2500 |[570 Replace |Check Ne
20 &LH. 2
52462470 PAD, RR BUMPER, RH| 2[380 2500 [570 Replace [Check No gl
10 BLH.3 b
52181470 SEAL RR BUMPER 2[11.00 2500 [1850 Replace  |Check No >
30 ARM. RH & LH
SENSOR REVERSE 11000 [000 [18000  |Repiace |Replaceg [No [
PIXEL STICKER 2(80.00 0.00 120.00 Replace [Replace [No .~ |/'r,
52023470 REAR BUMPER 1|318.80 2500 [238.10 Replace [Replace _ [No |
30 REINFORGEMENT 2] .
52578470 RETAINER, RR 0[11150 2500 |ocO Replace [Notgven [No <
40 BUMPER. LH I |
52575470 RETAINER, RR ol11270 2500 [0.00 Replace |[MNotgiven [No ) AR
a0 BUMPER, RH Fa
52565470 FILLER, RR BUMPER | 1]119.80 100.00 |0.00 Replace |Repair No ¢
00 RH f
52581470 SEAL. RR BUMPER . 1|85.20 2500 |83B0 Raplace |Chack No ¢ | aze/
50 AH /
52453470 GUARD, RR BUMPER, 1]558.30 2500 [|41872 Replace |Replace |No v,
10 LOWER / bep
52169470 COVER, GUARD RR 1[14.80 2500 [11.10 Replace |Chack No
20 BUMPER LOWER 4
52481470 PAD, RR BUMPER. 3[220 2500 |495 Replace |Check No '
10 CTR el \
58388470 COVER, REAR 1|182.50 2500 [127.13 Replace |Check No
50 FLOOR UNDER , RH |
66259470 COVER, REAR 1222 80 2500 |166.85 Replace |Check No 'I
10 FLOOR UNDER *
CENTER |
58168470 COVER, FRONT 1]425 50 2500 [318.13 Replace |Check Na
30 FLOOR UNDER _LH :
80467170 CLIP, FLOOR UNDER| 10[280 2500 [19.50 Replace |Check No
26A0 COVER . NO.1 X
80487170 CLIP , FLOOR UNDER ol3z2o0 2500 [0.00 Replace [Notgiven [No \/ }
27C0 COVER  NO.2 /
76801471 TAIL GATE BACK o|es1.20 2500 |0.00 Replace |Notgiven |No f
10A1 DOOR OUTSIDE X
GARMISH SUB-ASSY |
75441470 NAME PLATE 0|52.30 25.00 0.00 Replaca |Notgien |No [
80 (HYBRID) . LUGGAGE |
COMPARTMENT
DOOR |
75442471 NAME PLATE (PRIUS) 0|52 30 2500 (000 Replace |Notgiven |No
30 LUGGAGE \¢
COMPARTMENT /
DOOR |
75403480 EMBLEM SUB-ASSY 0]45 30 2500 |[0.00 Replace [Notgiven [No \, | |
10 REAR .
COMMO SMRT LOGO 0|7.80 0.00 0.00 Replace |[Nolghven |Ne % |
N J ]
COMMC STICKER DECAL 8555| 0|2180 0.00 0.00 Replace [Notgiven [No »
N 8888
Page: 4



Part Portion | Stock No Part Nama Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Nambar | 83| (%) (5) Fbem:um Approved | Attached
SE30TATO END PANEL SUB- 1|628.80 25.00 |47235 Replace  |Check No
a0 ASSY, BODY LOWER \:
BACK

COMMO |4008314  [SEALANT SIKAFLEX 1|37.00 0.00 37.00 Replace  |Check No %

N
BEGOT301 ANTENNA, 1|60.30 10.00 54,27 Replace Check Mo K
oo ELECTRICAL KEY

TOTAL MATERIALS 2,596.87|1,287.00
TOTAL MATERIALS(Discounted) 2,596.86|1,286.99
Added Spare Parts | Material Usage After Surveyor Slaned off
Par Portion Pan Nama Oty | ListPrice | Discount | Final Price | ARC Check | Surveyor LT
Number (5 (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
/
129419
X e 00 ¢
__0hH 00
=X J© I
3 | | ﬁ o
{ St
L] f"_ ;
T s
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 W oodlands industrinl Park E4, Singapore 757705
FaX NMumber 63585592

Estimator Telephore Number - 68562623

Accident Reporing Number | 68662672

A+

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No : SHB1054H

Ref No TAX/D4/18/2054

Reg. Date 10102017

Vehicle Type TAXI

Make TOYOTA PRIUS

Meodel . PRIUS4

Name of Driver LLOYD ONG BIN SENG
Type of Accident HEAD TO REAR

Date / Time of Accident 11/04/2018 08:15.00 AM
Accident Reported Date / Time ©  11/04/2018 12:00:00 AM
Surveyor Is Required? Yes

Survey by

Vehicle 1s Towed Back? . No

Towed Back Date/Time

Replacement Vehicle issued? Mo

Accident Repair Job Card No ;| 000024095494

Special Instruction to ARC,if any

SHD3E (TRANSCAB) - AXA

Prepared Date © 110472018 10:17:11 AM

i

O _ O

- v
- e

J04/18/2054
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Section B - To be Compiletled by Service Advisor, AcClaant Kepair wenire

Chassis No : JTDKB3FUB03572378

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc [ Surveyor Sing Off Date

‘repared / Adjusted Date
lemarks

Mileage

Repair Completed Date / Time

Quotation from ARC
845.00

1,098.00

368987

360.00

5,992.87

0.00

5.00

11/04/2018 11:17:57 AM

'repared Date 11/04/2018 11:15:50 AM

Adjusted by Surveyor, if applicable
0.00

0.00

368987

0.00

0.00

0.00

060

r B -

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
CQuotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date

AX/04/18/2054

Page: 2




.ection D - Details of Repair Estimates
‘art 1 - lLabour Works

|8

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
(o) REFAIR REAR PORTION B45.00 0. 2o
‘otal Labour 845.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPSRAY REAR BUMPER 378.00 006- -+

‘0 RESPRAY BUMPER BEAM 180.00 0.00

‘0 RESPRAY TAILGATE OUTSIDE GARNISH 180.00 0.00

'O RESPRAY REAR PANEL 180.00 0.00 ~

'O RESPRAY FILLER RR BUMPER RH 180.00 000" = 1

‘otal Spray Painting & Panel Beating 1,098.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope
'O CHECK WIRING AND SYSTEM FUNCTION

Quotation from ARC

Adjusted by Surveyor, if applicable

80.00

000 *

‘0O TEST AND REFIX REVERSE SENSOR 120.00 080
YSTEM

O REPLACE SUNDRY PARTS 100.00 000 *
O WASH AND VACUUM £0.00 D00 %
otal Other Costs 360,00 0.00

4X/04/18/2054

Page: 3




Part 4 - Spare Parts /| Material Usage

Pagt® |.Porion | Stock No Part Name Oty | List Price | Discount | Final Price ARC Surveyor Fhotos
Hu::;mf ' (%) {%) (s) Recommen| Approved | Attached
d
52158479 COVER, RR BUMPER 1 423.80 25.00 317.62 Replaca  Replace & hﬂ:
13 ASSY ~d
52161160 CLIPS PIECE, FRT & 10 1.50 25 00 1125 Replace  Replace  No
10 RR BUMPER v R
52462470 PAD, RR BUMPER, 2 380 25.00 570 Replace  Replace = No
30 RH&LH .1
52452470 PAD. RR BUMPER, 2 380 2500 570 Replace  Replace No
20 RH&LH, 2
52462470 PAD, RR BUMPER, 2380 25.00 5.70 Replace  Replace No O
10 RH&A&LH, 3
52191470 SEAL, RR BUMPER 2 11.00 25.00 16.50 Replace  Replace No
30 ARM, RH & LH
SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace 7 No
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replace y No a5,
52023470 REAR BUMPER 1 318.80 25.00 23910 Replace  Replace _ No
a0 REINFORCEMENT
52576470 RETAINER, RR 1 111.50 25.00 83182 Replace Replace " No
40 BUMPER, LH
52575470 RETAINER, RR 111270 25.00 B4.52 Replace Replace No
40 BUMPER, RH
52565479 FILLER, RR BUMPER 1 119.80 25.00 89,92 Replace  Replace E No
oo ,RH
52591470 SEAL, RR BUMPER , 1 B5.20 25.00 63.90 Replace  Replace -, No
50 RH
52453470 GUARD, RR BUMPER, 1 558.30 25.00 418.72 Replace Replace o No,
10 LOWER v Wt
52168470 COVER, GUARD RR 1 14.80 25.00 11.10 Replace  Replace - No
20 BUMPER LOWER
52451470 PAD, RR BUMFER, 3220 25.00 4,85 Replace  Replace | No
10 CTR
3308470 COVER, REAR 1 169.50 25.00 127.12 Replace Replace -~ No
30 FLOOR UNDER , RH
36259470 COVER, REAR 122260 25.00 166.85 Replace  Replace _ No
10 FLOOR UNDER
CENTER
B166470 COVER, FRONT 1 425.50 25.00 J168.12 Replace Replace ~ No
0 FLOOR UNDER , LH
10467170 CLIP, FLOORUNDER 10 280 25.00 18,50 Replace  Replace —, No
'BAD COVER , NO.1
467170 CLIP , FLOOR UNDER 10 3.20 25.00 24.00 Replace  Replace ._No
'TCO COVER , NO.2
BEO14TY TAIL GATE BACK 1 BO1.20 2500 668.40 Replace  Replace No
D& DOOR OQUTSIDE S
GARNISH SUB-ASSY
5441470 NAME PLATE 15230 25.00 3e.22 Replace  Replace Mo
a (HYBRID) , LUGGAGE v
COMPARTMENT '
DOCR
5442471 NAME PLATE (PRIUS) 1 52.30 2500 3922 Replace Replace No
0 , LUGGAGE
COMPARTMENT <
DOOR i
5403480 EMBLEM SUB-ASSY 1 46.30 25.00 34.72 Replace  Replace o No
] REAR
COMMO SMRT LOGO 1 7.80 0.00 7.80 Replace  Replace },.Nn
N J
COMMO STICKER DECAL 8555 1121.60 0.00 21.80 Replace Replace % Na
N Basa
Page: 4



Fan PV LR LN WL FEln isanne i LR T L=t 0 FERENN P OF WD L B L hoa LA LA S
Number | (5 (%) (%) Ram?man Approved  Attached
B30T4TO : END PANEL SUB- 1 629.80 25.00 472 35 FReplace  Replace No
v} ASSY, BODY LOWER

BACK
COMMO 40068314 SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace Replace 7 No
M
9897301 ANTENNA, 1 80.30 10.00 54.27 Replace Replace |1 No
0 ELECTRICAL KEY
TOTAL MATERIALS 3,689.92 3,689.87
TOTAL MATERIALS(Discounted) 3,689.87|3,689.87
wdded Spare Parts / Material Usage After Surveyor Signed off

Pan Portion Part Name Qty | List Price |Discount | Final Price | ARC Chack | Surveyor LT

Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AX/04/18/2054 Page: 5




LKK Auto Consultants Pte Ltd (co regne 1ssear s
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Shqarmw
Tel 6256-3561 Fax BB44-BA05 Email sur@lkkauto.com.assignments@ikkauto.com

To AXA Insurance Pta Lid From LKK Auto Consultants Pte Lid
B Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park

Singapare 068811 Singapore 408933

Attn:  Emest Tay

Insured Veahicle No
TP Vehicle No
Maks

Date of Inspaction
Inspection Al

Date. 18 Apr 2018

Preliminary Advice
. SHD3B
L SHB1054H Accident Date 11/04/2018
: TOYOTA PRIUS Assignment Date : 13/042018
. 16/04/2018 Est Duration of Repair 2 days

SMRT Automotive Services Pte Lid (Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705

Paint of impact /| General Description of Damages

The vehicle sustained impact / damages .. rear.... portion and parts claimed are consistent to the accident.

Remarks

Repairers Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

5.882.87
1,347.89
2,088.88
3,435.85

2 2288

Lump Sum Repair

Total Loss Consideration

Mew for Oid Valua
Pre-Accident Value
COE ! PARF Rebate
Salvage Value
Margin for Repair

22888

{ | The vehicle is reparabie at our adjusted amount. We have also confirmed excess and policy coverage.
Kindty let us have your authorisation

{ 1 Thevehicle is uneconomical to be repaired, you are adwvised to invile tender for the wreck.

| X ) Other comments \We have not authorized repairs.



117302018 Marimen &-Claims

View Received Message

This mall s associated with
*SHBE1054H (CO4T2972)
[SHD3B]

™

SMRT TAXIS FTE LTD

Apr 11 2018 B:00AM
[TRANS-CAB SERVICES FTE LTD]
EMAT Automotive Services Pta Lid

feoty | Beply All || Mark 53 Unresd | Print Message |  Delete Message | Forward | B N

Fram AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 28/11/2018 23:11 PM,
To LKK_HO

Subject  Alert - Adj Mandate Approved (5$2857.09) - SHB1054H - Claim Mandler: Richard Ang

Approved: 2857.09,

DOCUMENTS SUMMARY
There &ré no Gecuments.

nips Ysingapore mermen comiclaims/index cim ?fusebox=5VCmallsluseaction=dsp_vlewAmode=18linboxid=13947124iDomain|d=11410bjId=3... 112




To: 'Il'an Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims); Vivian Lau (LKKAuto)

Cc: Admin A; Thin Thin (LKKAuto) .
Subject: RE: Accident on 11/4/2018 involving SHB 1054H & SHD 3B (AXA insured) Our Ref: TAX/04/18/2054/lg

LKK REF: CC3/AXA1B007045/5wa3

Dear Lee Gek,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/AXA18007045/5wa3 Vivian - 6841 B625

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwani@lkkouto.com | fux: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Thursday, 24 May, 2018 3:39 PM

To: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: Re: Accident on 11/4/2018 involving SHB 1054H & SHD 3B (AXA insured) Our Ref: TAX/04/18/2054/lg
Dear All,

We quantify our claim as follows:-

Cost of Repair $1766.99
Loss of Rental 5823.90 | 7 daysx S$117.70 )
Loss of Income 542000 | 7 daysx S60.00 |}
Total $3010.89

We enclose the following documents:
1) Repair invoice
2)  Proof of rental rate
3} GIA report
4) Letter of Authorisation
50 Accident vehicle laid-up report

We have notified AXA of PRS on 11/4/2018 at 11.364am and have sent reminder on 16/4/2018 at 8.22am. Our taxi was
surveyed on 16/4/2018 at 2.00pm. We attach the emails for your perusal.

Please let us have your offer soon. Thanks.

Regards



Taon Lee Gek (DID: 6866 2647)
Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Monday, 23 April, 2018 4:46 PM

To: ‘claims@transcab.comsg’

Ce: ‘carrisalee@ava-ins.com’; ‘icewong@ava-ins.com’; 'ireneng@ava-ins.com’
'foonghon@ava-ins.com’; Thin Thin (LKKAuto)

Subject: ACCIDENT INVOLVING SHD 38 & SHD1054H ALONG ECP TWDS AIRPORT YOUR

REF : SHD 3B,0UR REF : CC4/AXA1B007045/Swa3

23 April 2018

Transcab Taxi
Singapore

Dear Sir'Madam,

OUR REF : CCH/AXATIBDOT045/5wal
YOUR REF : SHD 3B

ACCIDENT INVOLVING SHD 3B & SHD1054H _ALONG ECP TWDS AIRPORT

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
msurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT Automotive Services Pte Ltd acting on behalf of the owner of SHB 1054A
against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party,

We also wish to advise that there is an excess of $85,000.00 attached with Third Party Claims, Please be informed
that you shall be liable for the excess following any settlement of the third party claim,

AXA shall keep you informed of the third party claim settlement and thereafier kindly let AXA have the excess
pavment in vour cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

MNotwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there anises any known policy
breach and or exclusion material to coverage,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter.
¥ our intent must be formally expressed 1o us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following 1o

Vivianlau@@lkkauto.com if not_provided at our reporting centre. The list below is not all inclusive and further
document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footnge of accident (if any)
Statement and/or police report from independent witness(es) (if any)
1
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‘o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect vour interesi(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If vou receive any correspondence or legal document such as a Writ of Summons in connection with this accident,

please forward it to AXA immediately. You may email it to est@axa.com.sg or deliver it by hand to AXA's Customer
Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 8625 or email us at Vivianlau@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively,

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Yivienlau®@kkauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)
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AUTOMOTIVE

Date: |1‘4 2018

Our Ref. No.
Letter of Authorisation
I, Loyl “Ongy Bin Sorc (NRIC No.: <0619489H | the
registered hlrer ! relief djwar /| contract hirer of SMRT taxi registration number
$iB1054 H hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs™) to deal with all matiers arising out of the accident between my taxi
and SHD3B L Aﬁﬂﬁﬁﬂb) happened on I’-\Ié.l}ﬂﬂl‘i y815am

along _ECPopworde &ﬂﬂﬁ" Q'IFDO"““"

(the “Accident™) on my behalf, lnnludlng but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name éﬁwa ﬁﬁa@‘j'w .ﬁ%ignature: @/‘/‘
NRICNo, ... S.001TYE 1]

Tel No. C?&f—?cp??f : H/W/-"f'
.éék' ob ﬁi‘”"*’” CreIFRC

f#;’f"‘?f (é'aﬂw:uf

......................................................................................

Address

FR-AS-CLM-03 REV 3



A

redefining /insurance

CLAIM REF : C0472972
INSURED :  TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER

We, SMRT Automotive Services Pte Lid confirm that by letter of authorisation duted |1/04/2018 ,we are
autharised 1o and do hereby give this discharge for ourselves and on behalf of SMRT Automotive Services Ple
Lid and the Hirer, LLOYD ONG BIN SENG of vehicle no SHB 1054H.

Now we SMRT Automotive Services Ple Lid for ourselves and the said Hirer and the driver jointly and
severally:-

a)

b)

c)

agree 1o accept the sum of Singapore Dollars Two Thousand Eight Hundred Fifty only (S$ 2,850.00) in the
aggregate in full and final settlement of all claims of whatever kind including damages for personal injuries
and/or damage to property that all and any of us may have against AXA INSURANCE PTE LTD and/or
their Insured and/or the driver of vehicle no SHD 3B arising out of an accident with SHB 1054H on
1042018

declare that AXA INSURANCE PTE LTD andfor their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SHD 3B
arising directlyfindirectly as a conseguence of the accident and hereby give our full and final discharge.

We herchy declare that Uwe amfare the person(s) entitled to receive the abave settlement and hereby
undertuke to indemnify AXA INSURANCE PTE LTD against any cluim made or to be made in respect
of this s=ttlement.

It is understood und agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of linhility whatsoever an the part of AXA INSURANCE PTE LTD and/or their Insured andfor
the driver of vehicle no. SHD 3D,

T L D e 2018

Signed by

{ ORISED SIGNATORY)

" Ell.r,
)
Company Stamp ﬁ

Witness
Nume : -/{ i
WCNe (Yoot I': .
B0 Woodiands Industnal Park £4
Adidress

Tel, 65 5482 3888 Fax 85 6368 7421

e ST LATTT S50

AYA Insurance Pie Lid (Company Reg. No. 199903512M)

B Shemton Way, #24-01 AXA Tower, Singapore 068511
Customer Centre #8101

Tel: +66 G880 4B8B Fax: +85 6338 2522 Wobsiln: wew ixa com.sg



c EMRT Antomoctive Servioess Pte Ltd
SIMRT st g R
Tal: 65 63311000 Wax: 65 €3340247

AUTOMOTIVE .
Tax Invoice

Customer Code: 3000063 GST Reg No. : ME-8500001-7
CRH : 1950042802

SMRT TRXIS PTE LTD Invoice No. : IV1BO500011
Date : 02.05.2018

Bleck Unit Vehicle No. : SHB1OS54H

Your Ref No. : TRAX/04/18/2054

60 WOODLANDS INDUSTRIAL PARK E4 Our Ref Ho. : 24055494

SINGAPORE 757705 Terms : 30 Days
Description Qty Unite Add / [Discount) ~ Amount
Cost ] Amount
Parts
COVER, RR BUMPER ASSY 1.00 § 423.80 t25.00 ) $ 105,97 $ 317.92
CLIPS PIECE, FRT & R BUMPER 10.00 s 1.50 (25.00 ) $ 3.75 $ 11.25
PAD, RR BUMPER, RH & LH , 1 .00 s 3.80 lZSLDﬂ ) 5 0.00 8 D.00
PRD, RR BUMPER, RH & LH , 2 .00 3 3.80 [25.00 ) $ D0.00 5 D.00
PAD, RR BUMPER, RH & LH , 3 0.00 % 3.80 (25.00 ) -] D.00 5 0.00
SERL, RR BUMPER ARM, RH & LH 0.00 § 11.00 (25.00 ) s 0.00 $ 0.00
SENSOR REVERSE 1.00 5 180.00 0.00 $ 0.00 $ 180.00
PIXEL STICKER 2.00 § 6€0.00 0.00 -] 0.00 -] 120.00
RERR BUMPER REINFORCEMENT 1.00 % 31B.B0 (25.00 ) $§ 75.70 5 235.10
RETAINER, HR BUMFER, LH D.00 § 111.50 {25.00 ) 3 0.00 5 0.00
RETAINER, RR BUMPER, RH 0.00 % 112.70 {25.00 ) $ 0.00 s 0.00
FILLER, RR BUMPER , RH 1.00 § 119.90 (100.00) § 119.90 - 0.00
SEAL, RR BUMPER , RH D.0D 5 85.20 {(25.00 ) § 0.00 3 0.00
GUARD, RA BUMPER, LOWER 1.00 § 558.30 {25.00 ) 5 139.57 $ 418.72
COVER, GUARD RR BUMPER LOWER 0.00 § 14.80 (25.00 | § 0.00 - 0.00
PAD, RR BUMPER, CTR 0.00 5 2.20 (25.00 ) $ 0.00 3 D.00
COVER, REAR FLOOR UNDER , RH 0.00 % 169.50 (25.00 ) $ 0.00 5 0.00
COVER, REAR FLOOR UMDER CENTER 0D.00 § 222.60 {(25.00 ) $ 0.00 E D.00
COVER, FRONT FLOOR URNDER , LH 0.00 § 425.50 (25.00 ) $ 0.00 3 0.00
CLIP , FLOOR UNDER COVER , NO.1 0.00 5 2.80 (25.00 ) § 0.00 g 0.00
CLIP , FLOOR UNDER COVER , MO.2 0.40 $ 3.20 (25.00 ) ] 0.0D 5 0.00
TAIL GATE BACK DOOR OUTSIDE GARNISH 0.00 % B91.20 [25.00 ) § 0.00 $ 0.00
SUB-ASSY
BAME PLATE (HYBRID) , LUGGAGE 0,00 § 52.30 {25.00 ) § 0.00 § D.00
COMPARTMENT DOOR
NAME PLATE (PRIUS) , LUGGAGE 0.00 § 52.30 {25.00 ) 5 0.00 ] 0.00

~

Ruthorised” Signature
for SMRT RAutomotive Sarvices Pte Ltd

Page 1/2 E. & D.E



SMRT Automotive Sarvices Pte Ltd
m 251 Warth Bridge Road Singapore 179103
Tal: 65 63311000 Fax: 65 63240247

ALUTOMOTIVE N
Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-8500001-7
CRH : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IVIBD500011
Date :+ 02.05.2018
Block Unit Vehicle Ho. : SHB1054H
Your Ref Ho. : TAX/04/18/2054
60 WOODLAMDS INDUSTRIAL PARK E4 Our Ref No. : 24095494
BEINGARPORE 757705 Terms : 30 Days
Descriptien Uty Unit Add / (Discount) Amount
Cost % Amount
COMPARTMENT DOCR
EMBLEM SUB-ASSY REAR D.00 5 46,30 (25.00 ) $ 0.00 5 D.DO
SMRT LOGD 0.00 3 7.80 0.00 $ 0.00 5 0.00
STICKER DECAL 6555 BHEE 0.00 § 21.80 0.00 5 0.00 8 D.00
END PAMEL SUB-ASESY, BODY LOWER BACK 0.00 $ 625.80 (25.00 ) s 0.00 5 D.00
ADHESIVE: DIRECT GLAZING 0D.00 5 37.00 0.00 S 0.00 8 0.00
ANTENMA, ELECTRICAL KEY 0.00 § 60.30 (10.00 ) ] D.00 -] D.00
Sub-Total 5§ 1286.859
Labour
TO REPAIR REARR PORTION 1.00 $ 200.00 0.00 $ 0.00 5 200.00
Ochers
TO CHECK WIRIMNG AND SYSTEM FUNCTION 0.00 5 80.00 0.00 3 0.00 5 0.00
TO TEST AND REFIX REVERSE SENSOR 1.00 & 30.00 0.00 s 0.00 5 30.00
SYSTEM
TO REPLACE SUNDRY PARTS D.00 5 100.00 0.00 $§ 0.00 $ 0.00
TO WASH AND VACUUM 0.00 5§ 60.00 0.00 5 0.00 7 0.00
TO REFSFAY RERR BUMPER 1.00 8§ 200.00 0.00 § 0.00 $ 200.00
TO RESPRAY BUMPER BEAM 0.00 5 180.00 0.00 § 0.00 3 0.00
TO RESPRAY TAILGATE OUTSIDE GARNISH 0.00 § 180.00 D.00 § 0.00 = 0.00
TO RESPRAY REAR PANEL 0.00 $ 180.00 0.00 ] 0.00 $ 0.00
TO RESPRAY FILLER RR BUMPER RH 1.00 § 50.00 0.00 5 0.00 5 50.00
GRAND TOTAL $ 1,766.99
Remark :
Make/Model PRIUSY

Accident Date 11.04.2018

H.B, Paymant by choegue should be croased and
made payable to "EMAT Automotive Services Pte Ltd'.
Mo receipt will be issued unless reguested.

L~/

Authorised 5.1.-;|l'm1:1.1.m'=1\Al
for SHMAT ARutomotive Services Pte Ltd

Page 2/2 E. & D.E




@sm.'z.f

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/04/18/2054
From: SMRT Taxis Pte Ltd Date: 17/4/2018

ACCIDENT ON 11/04/2018 INVOLVING SHB 1054H & SHD 3B ALONG ECP
TOWARDS CHANGI AIRPORT

This is to confirm that the daily rental rate for SHB 1054H is $117.70 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident

Thank you

Yours sincerely
S Thxls PTELTD

for Manager
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

DHrect Settlement

| CLAIM SUBFOLDER TRACKING
| Case _|Notifled Est Submitted | Adj Assigned Ad] Rpt Ad) Submitted | Ins Auth'ed Status
11 Apr 2018 13 Aar 3018 $%1,766.99 $%1,766.99 Pending for Survey
Main 17:41 | Report
i ot A . | Extit Esbimatey View Rpt Comos Cove |

Reference

Claim Detalls

Insured:

CLAIM SUBFOLDER DETAILS

|[Created by Insurer]

TRANS-CAB SERVICES PTE LTD, Co. Aeg. No.: J00303878K

Main
Claimant;

SMAT TAXIS PTE LTD. Co. Reg. No.! 196905365

Mo,

WVithicle Reg,

SHB1054H

| Date of Loss:

11/04/2018 08:00 - :59
[& Months and 1 Days From LTA Reg Date (Man ¥r)]]

Clairm Type:

TP/ CD472972

Policy/Caver
Note No. |

PLBBOS20 (Third Party Only)

Mo,

Vehicle Reg.

| Policy No.
[Claimantj:

O-180902 1 3IMFSH

[Imsursd):

Excess:  |585,000.00

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industnal Park £4, 757705 Woodiands - Tel: 68652628
AXA Insurance Pte Lid (HQ) - Tel: 6338 7288 . [Hangled by Richard Ang]

Repairer;
Harelling
Insurer:
Clasmant's
Insurer:

M5 First Capital Insurance Lid (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1581 .. [Handied by Sebastian Yeang Wal Keen] ... [ Final Rpt due
24/04/2018] I

!_m. SOCIATED MAIL RECEIVED e All [ Compose Cass Mall [

'+ AXA_SG (28/11/2018): Alert - Adj Mandate Approved (S$2857.09) - SHB1054H - Clalm Handier: Richard Ang
|= ANA_SG (18/10/2018): Alert - Adj Mandate (S$1980.21) - SHBL1054H - Claim Handler: Khor Saw Th...
« ANA_SG(13/0471018): New TP Assignment - CO472972/P1680510

Ad juster.

| ALL ASSOCIATED TASKS™
Priority  Type

view All | Search Tasks | Creste New Task | Compiete |

Created On Dona?

Due Date Completed On

| N resuits.

Task Group Subject  Handler Assigned By

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 5/12/2018



Merimen e-Claims

Claim Documents

*SHB1054H (CO472972)
[SHD3B]
™
SMRT TAXIS PTE LTD
Apr 11 2018 8:00AM
[TRANS-CAB SERVICES PTE LTD]
SMRT Autemotive Services Pte Ltd

Page | of 2

Letters/Correspondences - [1per page V]
[N | Fnalized O LKK Auto Consultants e Ltd (HQ) Thumbnail | Print
1__|(Dvan) ____| Third Party Express Settlement ~ Payment Breakdown (1] Edit
Assessment Reports 1 per page 3 M
‘Wo_[Finaized On AXA Insurance Pre Ltd (HQ) Thumbnail | Print
:t 13/04/18 17137 m‘m Claimamt; TRANS-CABR SERVICES FTELTD n LARH HTM

Ko _|Finalzed On | LMK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 IW/04/18 11:50 | Adjuster Immediate Advice 0 | Loed HTM
!FMﬂim - - o = B 3 per page w]| BA
No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail| Print
L 25/09/18 18:55 | General View Q| iedws | A
2 25/09/18 18:55 | General View 0| csiwc | A
la |25/09/18 18:55 | Genaral View © | wdws | B
4 |25/09/18 18:55 | General View O warc | B
5 25/09/18 16:55 | Geners! View O | wdwc | B
}g iz&gﬁ;:&u:ﬂ General View D | waaws | A
7 25/09/18 16:55 | General View O waw | &
B 25/09/18 18:55 | General View © | waws | B
& 25/09/18 18:55 | Genersl View O | weiws | &4
10 |25/09/18 18:55 | Geners! View 0! odws | A
11 125/09/18 18:55 | General View 0 | waarws | A
12 |25/09/18 18:55 | General View - 0 s |4
13 |25/09/18 18:55 | Genera! View 0| weiws | A
14 25/09/18 18:55 | General View . - 0 | edrc | A
|15 |25/09/18 18:55 |Genersi View 0| weaws | BB
16 | 25/06/18 18:55 | General View 0| wodws | 4
17 25/09/18 18:55 | General View —— 0| cadrs | B
1B | 25/09/18 18:55 | General View 0 | aaws | A
18 |25/00/18 18:55 | General View s O adwc | &4
|20 [25/09/18 18:55 | General View O | aars | A
21 |25/09/18 18:55 | General View 0 | wars | 4
!n 35/09/18 18:55 | General View D | waaws | A
:11 I5/00/18 16:55 | Genersl View 0| wadec | A
24 25/09/18 18:55 | General View D | waawc | A
25 25/09/18 16:55 | General View © | Ladws | B2
(26 | 25/09/18 18:55 | General View 0| woaws | A
27 [25/00/18 18:55 | Generat View O | wirs | B
28 [:sm.ru 16:55 | Reinspection Photo 0 | warc | M4
| !

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/12/2018



Merimen e-Claims Page 2 of 2
Letters/Correspondences 1 per page |_=’ B
Mo | Finalred On LMK Auto Consultants Pre Ltd (HG) Thumbinail | Print
20 |25/09/18 18:55 Reinspection Photo n Load IS | FA
30 | 25/0%/18 18:55 Reinspection Phota 0| oadwe | B
131 | 25/09/18 18:55 Reinspection Phato 0 | waaws | A
| .
32 |25/09/18 18:55 | Reinspection Phota 0| oadec | A
‘Documentation tperpage  |~]| B
Na | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
[} 11/04/18 13:54 EMAIL_ABS Load POF
2 104718 11154 ESTIMATE_ABS Load POF
3 |11/04/18 11:54 SHE1054H TP GLA_ABS Load POF
|4 liypans 1032 EmanL Load POF
|5  |13/04/18 1032 | ESTIMATE Load POF
6 |13/04/18 10:32 GIA SHBLOS4H TP Load PEF
7 |13/04/18 14:37 | EMAIL_ABS Load POF
No | Relabel /Recrder | LEK Auto Consultants Pte Ltd (HQ) Thumibmnail | Print
‘4 [ 15/04/18 00:41 TP ESTIMATE - MARKED Load POF
2 |15/09/18 1244 | LETTER TO O1 = Lssad PDF
3 14/11/18 15:16 | RENTAL RECEIPT Load POF
4 14/11/18 1516 | RENTAL MILEAGE Load POF
5 |05/12/18 13:48 WORKSHOP INVOICE Load PDF
6 |D5/12/18 13:48 AUTHORISATION TO ACT FORM Load POF
|7 |oS/12/18 13:48 DISCHARGE VOUCHER Load POF
|8 |05/12/1813:48 _ |LOD == Load POF
@ (05/12/1813:48 | LETTER YO O1 Losd PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prm ||

[There are no document checklists configured.

Show Remarks To: [] Handiing Insurer
Bigim: Bermar sre prevale unbess you show it ctber paries

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SHD3B (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHB1054H (TP veh) CVT (A)

| Date of Accident: |11/04/2018

Global Sum Settiement | | [X] Yes | 1 1 No

Repair Estimate i 9 7.059.90

Final Repalr Cost 5 2,850.00

Loss of Use '8 6.50 days at $50.00 per day
Rental (if any) -] 650 days

LTA / GlA Search Fes 1§

Others: it

-
Final Settlement Sum (Global Sum) - 285000

Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agread Liability 100 (%)

BOLA Applicable: Yes/ Mo BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): 0 (%)
* Assessed Liability fo be filed only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Ltd T 2,850.00
2) 4
3) T ]
4) '8
JOANNE LEE KHANG MIN ”ga':";‘:
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/12/2018



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd cc regno 19ssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@/kkauto com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC4/AXA18007045/SWA302
Data: 05/12/2018
REFERENCE
Handling Insurer:  AXA Insurance Pte Lid Policy No: P1680520
Caimant Vehicle she1054H Insured Vehicle No : SHD38
Date of Loss:  11/04/2018 Nature of Claim: TP Claim No: _ C0472872
ICAT I
Reg No SHB1054H
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engina No: 2ZRS085183
Reg. Date: 10/10/2017 (Man, Year: 2017) Chassis No JTDKB3FUB03572378
Colour Maroon Odometer. 35669 km
Engine Capacity 1788 cc
Market Value/New Car Price: N/A
Sum |nsured (55); Markel Value/New Car Price
I F ATT E
General Condition Sieering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modificalion: Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R 156 Rear Tyre Size: 195/65R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represent the remammg fyre reads deplh
COST OF CLAIMS ~ Repairer's Adjuster’s Difference  DIff %
Parts 4,756.90 1,286.99 3,488 91 T2.54
Miscellaneous llems 0.00 0.00 0.00
Labour 2,.303.00 480.00 1.823.00 78.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 7,059.90 1.766.99 529291 74.97
+ Loss of Use (6.5 x S550.00/day) (S5) 325.00
+ Car Rental (6.5 x 35117.70/day) (S%) 785.05
+ Doc/Search Fee (S§) 7.00
Nett Liability (5$) 2,864.04
Global Sum Settlement [S%) 2.,850.00
INSPECTION
Date of Assignment: 13/04/2018
Date Inspected: 16/04/2018 Inspected At SMRT Automotive Services Ple Lid
(Woodlands)
680 Woodlands Industrial Park E4
Singapora 757705
Estimated Period of Repair: 3.0 days
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/12/2018



Adjuster Report Page 2 of 5

Adjuster: Sebastian Yeang Wal Keen Manager: VIVIAN LAU PEI FENG

NOTE: This report represents our flindings al e fime end place of inspection stated herein. Such inspection has bean carrisd ouf o the best of ow
khowledge and abifly but sny other kabiity under any cfher crcumstances o bamby eapressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/12/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 14 Nov 2018)

Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Mermen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for SHE1054H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Part

No. Qty No. Particulars Condition Repairer's Amount
1 1 *COVER ,RR BUMPER ASSY (DISC 25%) (CONSISTENT) Cracked 423 90F *M792F
2 1 'ﬁl;ligﬁs PIECE ,FRT & RR BUMPER (DISC 25%) (CONSISTENT) Necessary 15.00F *11.25F
{ 1
3 1 *REAR BUMPER REINFORCEMENT [DISC 25%) (CONSISTENT) Denled 318 B0F *238.10F
4 1 *GUARD JRR BUMPER ,LOWER [DISC 25%) (CONSISTENT) Deformed 558 30F "41B72F
5 1 *SENSOR REVERSE (SN) [CONSISTENT) Damaged 1B0.00F *1BO.ODF
B 2 *PIXEL STICKER (SN) (CONSISTENT) Necessary 12000F *"12000F
T 2 *PAD ,RR BUMPER ,RH & LH ,1 (CONSISTENT) Nol TBOF *F
Necassary
8 2 *PAD ,RR BUMPER ,RH & LH ,2 (CONSISTENT) Mol 7.60F *F
MNecassary
g9 2 *PAD ,RR BUMPER ,RH & LH ,3 (CONSISTENT) Mol T.60F ~F
Necessary
10 2 *SEAL RR BUMPER ARM RH & LH Not 2200F *F
Mecessary
n 1 *RETAINER ,RR BUMPER ,LH [CONSISTENT) Not 111.50F “F
MNecessary
12 1 *RETAINER ,RR BUMPER ,RH [CONSISTENT) Not 112.70F F
MNecessary
13 1 *SEAL RR BUMPER ,RH (CONSISTENT) Not 85.20F *F
Necessary
14 1 *COVER ,GUARD RR BUMPER LOWER [CONSISTENT) Not 14.BOF *F
Necassary
15 3 ‘PAD ,RR BUMPER ,CTR [CONSISTENT) Not 660F *F
MNecessary
16 1 “COVER ,REAR FLOOR UNDER ,RH [CONSISTENT) Mot 169.50F *F
MNecessary
17 1 *COVER,REAR FLOOR UNDER CENTER (CONSISTENT) Not 222 60F *-F
MNecessary
18 1 *COVER,FRONT FLOOR UNDER ,LH (CONSISTENT) Mot 425 50F *F
MNecessary
19 10 *CLIP FLOOR UNDER COVER NO .1 (CONSISTENT) Mot 2800F *.F
Necassary
20 1 *CLIP FLOOR UNDER COVER ,NO .2 (CONSISTENT) Mot 3 20F *F
MNecessary
21 1 *TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY Mot 89120F *F
([CONSISTENT) MNecessary
22 1 *"NAME PLATE (HYBRID) ,LUGGAGE COMPARTMENT DOOR Mol 52.30F *F
(CONSISTENT) Necessary
23 1 *NAME PLATE (PRIUS),LUGGAGE COMPARTMENT DOOR Not 52.30F “F
(CONSISTENT) Necessary

[ Repori was unsubmitied during this print-oul. |
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24 1 *EMBLEM SUB-ASSY REAR (CONSISTENT) Mot 46.30F *-F
Necessary

25 1 *SMRT LOGO (CONSISTENT) Not 7.B0F *F
Necessary

28 1 *STICKER DECAL 6555 -8888 (CONSISTENT) Not 21.60F *-F
MNecessary

27 1 *END PANEL SUB-ASSY ,BODY LOWER BACK (CONSISTENT) Not 620.80F *-F
MNecessary

28 1 "SEALANT SIKAFLEX (CONSISTENT) Not 37.00F *F
Necessary

28 1 *ANTENNA ELECTRICAL KEY (CONSISTENT) Not B0.30F *F
MNecessary

30 1 *FILLER ,RR BUMPER ,RH (CONSISTENT) Repair 119.80F ~F

F=Franche parn

Total Parts (S5) 4,756.90 1,286.99

Report was unsubmitted during this print-oul.

https://smgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/12/2018



Adjuster Report Page S of 5

Recommended Miscellaneous Items

Ther are no new miscellaneous temas selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1  PANEL BEATING & BODY WORK New B45.00 200.00

2 SPRAY PAINT New 1.098.00 250.00

3  TOCHECK WIRING AND SYSTEM FUNCTION New 80,00 0.00

4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00

5 TO REPLACE SUNDRY PARTS New 100.00 0.00

6 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (55) 2,303.00 480.00

Report was unsubmitted during this print-out.
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