% e | (O MO Aty | B
2 | ASSIGNMENT
fom  Date . Veh No: 5(.1!37 E Yr Regm 20¢ S 5‘}7"
Estimated Cost Type:GL.C3M M.Cycle Bus / Van | Lorry / Taxi/ Prime Mover
/TP | WS | TP RES | 0D RES [ EVA 1INV Truck | Trailer or -
To Inspect Vehicle Mo Maks Auu:{. QT [ 2??5
at Workshop mis - Colour %la.da- AT mmm
of N __ Sp.Reading _gl,_t_.g«_LHf TiRatio Insured | Std | NI/ NA
Insured: EngiNo e
Policy No. Ik CNG Wﬂugzg_q-qgﬁl}uJED?f
Claims No a6 43T, Gen Cond: Soad | Fair / Poor | Burnt
Smbowet Em—di_@?'_ Staering: Inogdér { Jammed | Leaked | Burnt or
(Clints Regord) R Brake: Inkdér/ Jammed  Leaked | Burnt or
Make of Vel Mod - NI I ST ARRIm of .
e sz B 285/%0 RO B
(Policy Candition) R 935 /r R0 -
Remark: The veh had commenced its NS | o

Bs;nummummms:m:mcmmn.mm

repair at the time of inspection. TOYO I YOKO or
Bal. or Market Valus: Front
IDAC Accident Rport: Consistent? - Yes or No RiGal E) mm R'Bal %
Gl& | PR Sean Consistent? : Yes or No L/Bal d;
Est Repairs: * days Res: Yes or No poa DOL ,-'Gp /8
Lum Som: " 3val: Yes or No Survey heid at r?r#qu ’
ckl BV [RED: 1S Des. of Damages Fn:m@@rummmm
Vehicle: INJOUT —
Date:  PesonContacted: | The UIC | Chassisframe | Body Structure affected dus to callision.
Date | Time |  Achion / Instruclion .
oo MG, LT
BN~ Deert vie weviwan
Al 0 STpme aufnonge wpav by Vi
nvoase @43 0gva - (dom pavium mzdhmk. Vae
__[®V R0kl DAk HoO P R .
Netf: 104 - RECE _"__' 2
o sl 5 ITHE | by —a
CimaiTima, File Pass 107 : Prell. Report Days Of Repair: _?* v 353_0 o %?d)
u:ﬁ“ MPIQ' : Final Report Resurvey No. of Trip: l Surygy Fee: _lﬁﬂ .
Dt Time. Fik= Ratum 107 Tranaporation -
» Add Fee: ‘Sita Insp (% I|__ss+RS__%
.. | Interview 1S ) Phtes )
Report Formal 0D - Tech lnvs 5 J| Dt o
Lump Sum / [8l1: 5 4_-3.[35 B \Weskend (S |




_’ L7 LKK Auto Consultants Pte Ltd

H‘ Y 51 Ubl Ave 1 #01-25 Fﬂ'ﬂ'i Ubd Industrial Park, SII‘IHIPCII‘I 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189807198R GST Reg. No, 19.95071958-R

ol 30K __ ‘AHiliatad to Federation Inisrnationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG1B00TO17/AlD

NS BUING INAIALI
CHARTIS BUILDING Date: 16-04-2018
SINGAPORE 078120
Code: AIG
1 ai Policy Particulars :- OWN DAMAGE
Insured Veh. Vah. Inspected SCL 1570R
Policy No. 2100428877 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/04/2018
2, Vehicle Particulars & Condition
Make & Model e.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Caolour
Odometer . Steering
Brakes Modification
General
3. ' e ’ - Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. &  Description of Damages
5. =~ Y e General Information
Accident Date  12/04/2018 Inspection Date 16/04/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1
SINGAPORE 408690
Sa;, R e — O bt (e Remarks
A)THE MARKET VALUE IS §%——————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Denise Tax !LI(KAutu}

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Monday, 30 April 2018 2:35 PM

To: SUR

Cc Fong, Andy-SY

Subject: SCL1570R/ OD / 76750432175G

Hi LKK,

Kindly advise on how does replacement of LH/RH front fender, LH A pillar, LH rear door, repair LH front door require
12 days of labour {500/day)?

Thanks & Regards

Victor Koh
AIG
Claims Technical Controllar
laims | AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +85 68357416

Victor-ck kohf@aig.com | www.aig.com
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please iImmediately natify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



4M82018 Meriman a-Claims

View Received Message

This mall s assaciated with :
*SCLISTOR (767504321756G)
Qo
Apr 12 2018 1 1:00AM

[NG WET PING, ELEANOA ]
Premium Automoblles Pie Lid

_Repy | _Reply Al | wark o unresa | Print Message | Detece Message | | Forward | N = —=

From AIG Asis Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/04/2018 16:57 PM.

T
s:h;hu uu:'-ﬂqm Mandate Approved {$$29373.00) - SCL1570R - Clalm Handlar: Tr, Tinesh

}WJH]H.M.’WMI I Rear whesl cover LH, Bear side door wheel LH/RH?T Kindly reinspect and indicate photos. Re-inspection to ba done for damage check
and supplementary iterms / labour,

L . 12 U o
¥ 0T AN e

niips-//singapore. merimen. com/claims/index cfm Husebox=5VCmaildfuseaction=dsp_viswamode=14linboxia=12684084iDomainid=1 1810b|Id=4249&IRecipl



Denise Tay sI.KI{Autu! '

From: Denise Tay (LKKAuto)

Sent: Wednesday, 18 April 2018 B:20 AM
To: Claims; SUR

Subject: RE: SCL 1570 R Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCL 1570R (Excess 5400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 62564315
Bik 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From:; Claims [mailto:claims@premiumauto.com.sg|

Sent: Monday, 16 April 2018 4:27 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: SCL 1570 R Own Damage Claims

FYI

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles PTe Ltd ey ss s

5% Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 2828 f, <65 6B41 1183

e. claims@premlumauto com.sg  w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. 465 8836 2233



ANMARIAIA

. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owener 1D

WVehicla Details

Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Yehicle Make:

Yehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Pald;

COE Rebate Amount:

Total Rebate Amount:

The Infarmation contained herein s correct as at 16 Apr 2018

BARFMOF Rshata Fanoine

OK

Singapore NRIC
0294E

SCL1570R
Yes

16 Apr 2018

AUDI

Q730TFSI QU (333 BHP)
Black '
2015

CRED48791
WALIZZZ4MSGDO0BOTS
2450 kW (328 bhp)
$70,642.00

29 Sep 2015

29 Sep 2015

0

$99,156.00

Yes
28 Sep 2025
§74,347.00

28 Sep 2025

B - Car abave 1600cc or ¥7kW (130bhg)

10
$62,101.00
546,265.00

$120,632.00

NTRE VLS. QOoOV. BRIV BCION/ Bnguirg LBDalts oy FuDiCoanrBLarnginpul fir Ui | DRN_ILSruavduuys i

11



4162018

Used Audi Q7 Car & Usad Cars & Vehicles Singapore - sgCarMart

- SGCARMART.COM Login  Sign up

HNew Cars

Lised Care Sell My Car Directory Products Insurance Articles Ferum

o Userpoal 2017/18: YNWA with Klopp
+ GrabHitchRYDE-car pooling services
s What Dwd You Makan Today Part 3/

Post an Advertisement Now 5 Taars Cor Aenewal Togots Al 1 &A . VAL LE

Sell i yoursal? Agvertine It ol just VALUE FD
$58 until it's SOLD!
& Crmdit M Ll
Fer ey A Adwerisat Login Wiy of Ssling -
Browss by Category b
2 vehicles [Au Q7 L

Moaed Price Diepracistion . EngCap Misage Ven Typa

Audi Q7 Ay My 1016 vy g By

Audi QT 3.0A TFSI Quattro $165,000 26,870 fyr 11-Apr-2016 L9995 12,900 km S

For oid sdvertisements, view Tenired ads

A QT 3.0 Utre, Elegant Black, Powerfyl Orive Witn 7 Seater SUV, dgent Unit, 128 Bhp, With High Specificationg, One Owner Only, Low Mileage
Dore, Vary Wall Mamimns

Prima Motor & Lessing
Fomted: S-Aprd18 Tags D00E Aud GF, Aok 7, A, 37, LSk Al

Audi Q7 2.0A TFS1 Quattre 220,888 422,410 jyr 4-Mary-2018 1,984 cx 42,000 kom S

Modern Graghfim Gray Extarior &nd Black Intevior, 5 Years Warranty® Flashie Finance Peckage And Trade In, Plaase SMS/Tall Now For Viewing
Appointrment Or More Detads. Consignmant Lini.

Poutwe: 10-Ape-JOIR  Tage D006 Ad 7, A Q7, Barh, 7, L Bah

Save thes searh critessa, (o et enall slerts wihenevey 8 maich & foend

Moded Price . Deprociation Son [hat Y EngCap Misage Weh Type

Home | Wew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Artice  Forum | Resources

Availabie

Awallable

Avpllabie

| remuits/ page

sgiarMart m (e number one o classifeds fior porplle impory com, Toyuts, Honda, Nesan, Mirssieh & BF . There are pienty of cars Tor saie, Tromn v, irocke, sedan cors, Risury cor, eets

cars o0 wtaticrwagon, SUV, MPY, hatchback, to COF cars & OPC cars. You can siso buy from &oar suction, o0k up o laam, low milasge cars, Cor leands, corpork rotes & o sautance. Find
by umed Aui 3T, Audl 7 Simgapore, used Audl (37 Smgapond, used Audi 7, used sehicles Sngapome or ewen ey used Audl ()7 Singepom. We have new to deakers comiprining parmllsl

rpErters. auhorsd e sealers, ond ueed car Seslars on our W, Fnd new o pree e, mew cat lEunches and e car prometiong, Vst s partnes St for ol aperngs lor Singapare b,

real eState progeres for SBlE, mover, CFF PONTIMENGE paNTE, T3 discussion, forum decusenn, commercal vohicle g & COE nesaits

kil prices g pihes informeticn displeyed on sgCarMent. com gee gatheney from sources and Based on gigorritens that are believed by sgCarMartomm in be reliable, but no sssurgnoe can be giwen
Bt tha inlormation i acturate, complste or current. w]CarMart com does mol anagme any resscnaibiity for Srrmes oF DMisSoTS of wWarrant Uw sesray ol thig infor mation

Coumyjpans

Follow sgCarMart.com

About Us | Caresrs | Contact Us | Stemap  Terms of Service | Privacy Policy | Personad Data Protection Statement
02004-2018 sgCarMart. All rights reserve.

hitp-/iwww,sgcarmart comiused_cars/isting, php?ORD=RGD_ASCAMOD=Aud%200TARPG=204VEH=04RGD=20168AVL=2



4172018 Adjustar immediate Advice
= Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd icoregno 1essorissr

51 Ubl Ave 1 #01-25, Paya Ubl industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.comassignments{@ikkauto.com

To: AIG Asia Pacific Insurance Pta. Lid. From; LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn:  Tr. Tinesh Date: 17 Apr 2018
Preliminary Advice
Vehicla No :SCL15TOR Accident Date : 12/04/2018
Make :AUDIQT Policy No. : 210042887702
Assignment Date : 16/04/2018 Excess - 5%400.00
Date of Inspection  : 16/04/2018 Est. Duration of Repair :18.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408692

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages ofs, n/s portion and parts claimed are consistent to the accident.

Repairer's Eslimata (Gross) 85 56,695,00
Revised Amount 8% 29,373.00
Check Itams (Estimated) g3 1,615.00
Total 5% 30.9688.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 85

Pre-Accident Value 55 245,000.00
COE / PARF Rebats 55 120,614.00
Salvage Value S5

Margin for Repair ‘8§ 124,386.00

Remarks

{ x | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tander for the wreck.

{ ) Other comments :

nlm'ffulngamre.mmm.mwﬂmmm.nhnﬂumbu:ﬁ?ﬂdw&hmuﬂnmp_wmmnddﬂﬁmmhwlhmm 1ACFID=3223032



ANTrA PARFINNF Rahate Famiio

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Singapare NRIC
Owmner I0; 0294E
Vehicle Details
Vehicle No.: SCL1570R
Vehicle to be Exported: No
Intended De-registration Date: 17 Apr 2018
Vehicle Make: ALIDI
Vehicles Model: Q7 30TF5IQU (333 BHP)
Primary Colour: Black
Manufacturing Year: 2015
Engine No.: CREDMBT?1
Chassis No.: WALIZZZAMSGDOOBDT S
Maximum Power Cutput: 2450 kW (328 bhp)
Open Market Value: £70.642.00
Original Registration Date: 29 5ep 2015
First Registration Date: 29 Sep 2015
Transfer Count: 0
Actual ARF Paid: £99,154.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Sep 2025
PARF Rebate Amount: £74,367.00
Intended COE Rebate Detalls
COE Expiry Date: 28 Sep 2025
COE Category: B - Car above 1600cc or $7kW (130bhp)
COE Period(Years): 10
QP Paid: $62.101.00
COE Rebate Amount: £46,247.00
Total Rebate Amount: $120.414.00

The infarmation contained herein is correct as at 17 Apr 2018

QK

NS/ VTILITR. GOV, S0/ @V TIacTon SN qUIN R BDEIBD Y FUDICORIOrBUSIBgINEUL FFUNG | ILN_ILSFUsuauuy | |



A | OB | Pymism Actmmobiies P Lid - LB
ENTRY DATE A TIME 12042018 18417
SLBMTTED BY. Tony Foang Crum Fong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 mmt-pmmmmuhnrmu:mmhmuduphlmmwnl
2. Thes Form mus! be complated by the Polcyholder andior the Authotissed Drrver

3. Information provided mast be as truthiul and sccurale s possdle. Ay willul resrepresantnton of witholding ol matenal facts may aliow ITELTANCE COMPEniEs 1o

rapudinte policy atylity.

4. Tha maus and scosptance of ths Form by FRUTNCE COMpPanies & Nat BN admisaon of policy kabilty on the par of the insurancs COMpanes

investigation.

B Thuwwulbﬂwmd-durmﬂufﬂmm-mnmurwtm

Ir:ﬁ‘tlﬂﬂhlltﬂldd‘iifmﬂnl_mrli‘u.MMHMMWHMMW

7. By thm locgement of ths repart 1o he insurers you horpby consen 1o the anchiing of this

At esad

Date Of Report

Date Of Accidenl

Exac! Location Of Accidant
Counlry/State of Loss

Vehicle Ragistration Numbar
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phona No

Altemative Phona No
Vahicle Particulars
Manufacturer

Modal

12/04/2018 18:51
12/04/2018 11:00

IN BETWEEN BLOCK 37 & 38 KEPPEL ROAD

SINGAPORE
SCL1ISTOR

NG vj:a PING, ELEANOR
S7540294E
ELEANOR_NWP@HOTMAIL.COM
(LDCAL) +65-06461237
HOME-08451237

ALIDI
Q7 3.0 TFSIQU

Exact Purpose for which vehicle was being used al oo a1e S

fime of accidem

Are you claiming under your own Insurance policy YES

for repair to your vehicle?
Il No, Plaase slale action to be laken
Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Numbaer

Cover Nola Number
Driver

Name af Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Expanence
Gander

Mobile Mumber

Fax Numbar

Contact Numbar

EMail Address

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100428877-02

NG WEI PING, ELEANOR
ST540284E

111111975

INDOOR

281051954

23 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-06461237

HOME-96481237
ELEANOR_NWP@HOTMAIL COM

estabished by e Genernl hnurancs ASSOCBICA ol Singapore (GIA) far

mnmmn-mummlﬂmmhmmhhmm

Page % of 42



Address T JALAN USAHA
Posicode 537147

Was driver an empioyee of the Insured's Company NO

Il Mo, Ralationship of the Driver with the Insured OWNER

Viohicle Registration Number of Driver's Own -
Vahicla .

Insurance Company of Driver's Own Vahicle .

General Information of the Accident

Typa Of Accident HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved In the accident

Was any body injured in the Accident? NO
Was any injured conveyed o hospital by NO
ambulance?

Was any other material or properly damaged? YES

I hnvln baan appmacrltad by unknown parson(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Detalls of Police Action

Was ihe acciden! reporied to the polica? NO
if Yes, Please siate which Polica Station

Was nolice of intended Prosecution given? NO
If Yes. against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHED STATEMENT
Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? YES
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YL1675L
Vehicls Make/Model/Colour
Details Of Propartins
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passpor Number
Contact Mumber
Address
Postcode
Insurance Company Nama
Mature O Damage
No. Of Passenger (Including Driver]

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKTTBESA
Vehicke Make/Model/'Colour VOLVO

Page 2 of 42



Datalls Ol Properties

Vehicle Category PRIVATE CAR
Nama of Driver

WRIC/Passport Number

Contact Numbar

Address

Posicode

Insurance Company Name

Nature Of Damage

No. OI Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number SKM197G
Vahicle Make/Madel/Colour TOYOTA
Delails Of Properties

Vehicle Category PRIVATE CAR
Mame of Drivar

NRIC/Passpori Numbar

Contact Number

Addrass

Posicode

Insurance Company Nama

Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Registration Number SJM1Ta8H
Vehicle Make/Model/Colour HONDA
Details Of Properties

Vehicle Category PRIVATE CAR

Nama of Drivar

NRIC/Passport Number

Conlact Numbar

Address

Postcode

Insurance Comparny Name

Mature Of Damage

MNo. Of Passanger (Including Driver)

Page 3 of 42



IMPORTANT NOTICE
| Fwase epoet ugeretily 1he aviad of Ue sionben] 16 peed wp Th Daam proces

i thmbor= mest be completed by the Poloyholder god/or the Authoried Drivet

3 liatoimation ek sl be a0 fruthiul and Sccutste B peasily Ay wilhl mreepr et aten o withheldmg of muaterisl
facts may ahow s anie sampanes o repidinly pelicy habllity

4 Th“-im-umrﬂmhmmumnm#ﬂk;mwlhmdhmm
[

5 Ay lalve reperiing may be referred 1o the Palice ot investgation.
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A= YL RISL
B SkTIEESA
(. CKkIu1l|76
D= ScLis7ok
E= 5IMI748H

On i herd Doi8 pund 112 My ST (ilic Muﬁ
om e paifane inler o My (5 has ud be

| LWL L LY e caiposk > M fhat 2 had
tollid whde Velve , Whi lo Estwmat w bk
had hd . shufled wpon wnpact ouel bt The |

| ltoade ooty rpd Side

DECLARATION
Five deckare the forepong particulan 206 Wis ) iy TEMMTL

Crape & Toma ‘;I‘I 11

Tirrewn’s Sigrature
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : NG WAI PING ELEANOR (WU HUIBING ELEANOR) Vehicle Ho, : SCL1570R
Period of Insurance : 20 Sep 2017 To 2B Sep 2018 Policy No, : 2100428877-02
Engine No. : CREO48781 Endorsement No, @
Chassis No. : WALZZZaM5GDO00B07S Issued Date : 25 Aug 2017
MakaMModel AUDI Q7 3.0 TFSI QU (272BHPA33IEHF)
Engine Capacily/Tonnage - 2 986.00 CC Sum insured  Markel Vilue First Year of Registration 2015
Diriver Resiriction MA O Peak Car © No insuring with COE/PARF © Yes

Person of Classes of Persons Entitled o Drive”
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_ .r.lq;-i_"!,,uun AR AU IV AV LINE: TOD 9990 LUV
<+ IMPORTANT: KEEFP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

ﬁpplbwbhnnlyHmhbnnumnnnmnd-dhunwmrm.Mrimlnmemsehmmml.Pﬂqm
and conditions apply. Please call our customar service hotling number [65) 6412-3000 for assisiance

The Certficate al Insurance mnmunmmmmmmwummnmmw
resarves the right 1o verify (he idenfity of the holder. The Ci is the anm-mumumm&umwmm
contained i the Loss of Use Endorsement under the policy issued ta the policyhelder.

supluuﬂvmm:ﬂUuWWthmﬁtmdlmpmﬂmm

1. To activale your loss of use car replacement, please comact the Renial Car Company (isted below) afler filing/reparting your
2. Your rental car will be made availsble within 3 working hours of activation with the Renlal Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Aeport from Audi Customer Service Centre must be produced.
Th-mmddlrluhuﬂmhwﬂmuﬂﬂhhﬂmhwﬁﬂwuﬂu&ﬂumﬂu{mdliundm
enttlement is sisted in the Policy

Rental cars are strictly for use in Singapara only.
E:ﬁmhndmulwwmw-mmmemhmhrMRMWWMww

pasis,
uppmumnmlc.umummmwmmmmnwwamcum.

~ @

Rental Car Company: Premium Automoblles Ple. Lid.

Activation Holline: §4741223

55 Ubi Road 1 Singapore 408698

Monday to Friday: Sam to Bpm Saturday (Half Day): 8am to 1pm

“Tha Merna Cw Corgey s Temey & Curnammes gyuly 1 rwhrsdsfin sacurty Gepasd sverss fabsliy &3¢ i Marmal D pligens Ligmage viieee eln;
S
IMPORTANT NOTICE

If you sall your motor vehicle, uhﬂdﬂhlmﬂfhﬂfmwmhmphdmw“mmm“whh

Hdnl'"u"IM:IHHHﬂmemwmlﬁd[ﬂw.ﬂﬂ.ﬂﬂﬂhmmwmmmvﬂﬂﬂﬂmw
other parson lo use a molar vehicle without a valid policy of insurance under the Act

meummmm«‘mmuamwm.mmmm-mmmmwmh
ihe insurance company Il the Certificale of Insurance has been lost or destroyed a Statutory Declaration to that effect must be made.
Fnummmwwﬂhmmﬂmhmmmmmmmﬁumrmmcmm;m:m.m.

mspuhﬂmmhmmmmrmmmmmmmmmhmummmm
muﬁnd:n-ﬂw'mhyhlmmwmm.ﬂh#uummwhmmmw.mwﬂm
-n-wG-niﬁmnfhmmhm:mmdsmu.mnptmrdmdmwlmmvmmuwmummm



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad1

Contact No ¢ B3662323

Fax No : 68411183

Reference :  PA/OD/O450/2018/CW
Date :  l4-Apr-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Ng Wel Ping, Eleanor

Address 7 Jalan Usaha
Singapore 537147

Telephone (HP) 96451237

Type of Claim Own Damage Claims

Policy No. 2100428877-02

Vehicle No SCL1S570R

Model Code Audi Q7 3.0 TF5I Qu

Model / Year Sep-15

Engine No CRE 048791

Chassis No WALZZZ4MSGDO0BO7S

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 12-Apr-18

Place of Accident In between Block 37839 Keppel Road



Premium Automobiles

55 Uby Raad 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
im r nt Vehi
Estimated Surveyor's
5/N MNature of Jobs Charges Recommendation
To remove and transfer front wire harness for
y headlights, horns, fog lamps, outside temperature . 480.00 7

sensor, headlight washer assy and front parking
aid.

)"ﬂ - g
To remove and tragsfer both lhs front and rear )
2 door's, and rhs front door's multi lock systemand S/N S 108000 720,
power window devices, i

To dismantle front bumper, both front fenders, lhs G¥ : 2av
front and rear doors, and rhs front door. Inspect PR~ oo
lhs A-pillar for damage. Renew damaged panels, -

align to position. Reinstall all parts removed.

3
o
v v

o,
=%
G

7
v
To Je__sp}auy_ﬁnnt bumper, both front fenders, all
4 four doors, handles, door covers, wheel arch trims, $ 1080000 S¥oOO
and both rear fenders. i

b"’

F

To renew all rims with tyres. Carry out wheel

alignment. 5/N S 400.00

& Tocarry out diagnostic check. SN 5 192.00

TOTAL LABOUR CHARGES : % 19,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
M A ;
Damage Parts & Prices
S/N__Parts Description —S/NETT.__REMARKS
1 FRONT BUMPER E=-I,t—-_.f‘ $ 2,252.00 >
2  FRONT BUMPER AIR GUIDE ?”h_u 2 5 114,00 =
3 FRONT BUMPER AIR GUIDE GRILLE-LH/RH * S 520.00 ¥
4 FRONT BUMPER END CAP-RH A S s 29.00 ¢
§  FRONT WHEEL COVER-LH/RH N 2 5 1,004.00
6  FRONTEENDER-LH/RH  “sackld 25 2,844.00
7 FRONT FENDER BRACKET-LH/RH LW ek 2 S 112.08" S
8  FRONT FENER CENTRE BRACKET-LH/RH Lot B84 r I 1120056
&  FRONTFENDER BRACE-LH/RH TNt M¥ 2§ 179.00 7
10  FRONT FENDER CLOSING ELEMENT-LH/RH A0 7 2 5 5B.00
11 INSCRIPTION "S-LINE® A 28 215.00 =~ _
12 FRONTDOORLH “adtd | 5 3,.274.00 ~ DH]
13 FRONT DOOR OUTER DOOR SEAL-LH f4m s 218.00 v 4
14  BONDING AGENT A adamd 5 4300
15 CLEANINGSOLUTION et ™ 5 64.00
16  GROMMET frt A/ 8 s 18.00 - -
17 FRONT DOOR CATCH-LH F+1 s s 112.00
IB  FRONT DOOR HANDLE-LH &5 5 325.00 ©
19 FRONT WINDOW REGULATOR WITHOUT MOTOR-LH 3 24900 T
20  FRONTDOORCOVERAH  poo 3 608.00 = T
SUB-TOTAL SPARE PARTS $ 12,350.00
Legend : Remarks 10K] = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
terial Li r i hi L1
Damage Parts & Prices
2/N__ Parts Description __S/NETT___REMARKS
) it L

21 FRONT EXTERIOR MIRROR MOUNTIN-LH o 4WJ 5 1,608.00 *
22 FRONT MIRROR CAP-LH [ 5 159.00
23 TURN SIGNAL INDICATOR-LH | 5 143.00
24 FRONT DOOR-RH l S 3,274.004

25 FRONT DOOR OUTER DOOR SEAL-RH 5 218.00 ¢
26 BONDING AGENT - 5 43.00 +
27 CLEANING SOLUTION 3 64.00 *
28 GROMMET P 3 18.00 *
29 FRONT DOOR CATCH-RH 3 112.00 °
30 FRONT DOOR COVER-RH 5 608.00
31 REAR DOOR-LH SRR 5 3,274.00
32 REAR DOOR OUTER DOOR SEAL-LH Pt 3 218.00 ~
33 BONDINGAGENT i M 5 43,00 7
34 CLEANING SOLUTION [l 5 64.00 7
35 GROMMET £ atad 8 5 16.00 7
36 REAR DOOR CATCH-LH ot o S 92.00 &
37 siupaneLsear WO HWV S 223.00 7
38 REAR DOOR OUTER SEAL-LH Wt P 5 165.00
39  REARDIIR HANDLE-LH M7 5 325.00

SUB-TOTAL SPARE PARTS : $ 10,667.00

Legend Remarks (OK) = Approved, Remaiks (X) = Not approved
Spare parts are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:B6B41 1183

Telefax
rial Li ccident Vehi .
Damage Parts & Prices
S/N__ Parts Description __S/NETT___REMARKS
40  REARDOORCOVER /™ S 514.00 "
41  REAR WHEEL COVE-H  ple. s 172.00
42  REAR SIDE DOOR WHEEL-LH ff s 331.00 ¥
43 FRONT EXTERIOR MIRROR-RH &K 3 1,608.00 ~ [V Ho
44 FRONT MIRROR CAP-RH 7/ S 159.00 *
45 FRONT TURN SIGNAL-RH | At~ s 143.007
46 REAR WHEEL COVER-RH ( $ 172.00
47  REAR SIDE DOOR WHEEL-RH &1 3 331.00 ~
48 ALUMINIUMRIM 3 prosse Cod S :_5'.'1_-4'_’«3}_[]:3 388 1preea
49  RADIALTYRE 7~ "™ S 495200 ¢
S0 SUNDIRES My s goo.00 . |30 9b
TOTAL SPARE PARTS S 37,343.00
TOTAL LABOUR CHARGES $ 19,352.00
CRANDTOTAL S 56,695.00
Legend Remarks (OK] = Approved, Remarks (X) = Mot approved

Spare pans are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel - 6366 2323 Fax : 6841 1183 oy
Telefax g
7 -1 i a | T
Name : ‘Adn':'n ll P Aokrewiedynd by Fagarer
Surveyed Date : 1604/ IEP - Seraiue:
e
Authorised Date
Excess Cost
Liability - ' BN
Remarks . et feetteaSed ; Ll fe
Please Note ¢ This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle. please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



: ' ‘ %u(_

Premium Automobiles 250 %&’

55 Ubi Raad 1, Singapore 408699
Tel ' 68368 2323 Fax - BB41 1183
Emalt Nora khaiflpremivmauto com sg § claimsf@premiumaulo com sg

Supplementary Estimate

GST Reg No. 18-26023T1.W

AIG Asia Pacific Insurance Pte Ltd Estimates No. PACDIOLSI2018/GW
78 Shenton Way Date 25-Apr-1B
#07-16 AIG Bullding Sarvice Advisor CHANG
Singapore 079120 Pagos 1ol
Attn. Mr. Adrian Ling - Motor Claims Depl Rogn Mo SCL1STOR
Tel: 6841 0055 / Fax: 6256 4315 Model No Augi QF 3.0 TFS) QU
Quantity Description  UnitPrice | Amount
Labours
1 To dislodge and reinstall Ihs A-pillar and Ihs front door SN s 1,20000 o
harnass
2 Ta remove and rinstall Ihs frant saat assy, ABCD plilar 8N 5 1,800.00
tnms, §ifl inms. carpats. electncal componants and
fuse trays
3 Toremave and reinstall center consale and dashboard SN $ 280000 S

asey for A-pillar renewal

4 Tocutout and weld hs A-pillar, repair inner A-pillar. Renew ] A.yrtﬁ 2%20 .
door hinges. Reinstall all parts removed
5 To respray [hs A-pillar, door entrance and |hs sill panel, s 1,800.00 2
TOTAL LABOURS $ 12,500.00
Parts G olep b ”
1 APILLAR PANEL - LH 416 $ 400200 ;WO
2 A-PILLAR PLATE - LH INNER # 5 7.00 B
3 FRONT DOOR HINGE - LH UPPER 2 gond” s Bo.oo ~ L4
4  FRONT DOOR HINGE - LH LOWER 5 80.00 = k2O
5 2 PK FILL FOAM . 5 118.00 = O OO
& WELD SCREW { $ 500 -
7 ALUMINIUM POWDER | . -1 507.00 L=~ \al
8 HARDENER | Y 5 186.00 »— W% O
g ACRYLIC SEALER SN 3 180.00 « Lt
10 CAVITY WAX SIN 5 14000 = ‘4o
11 STONE CHIP ! SN 5 180.00 ~ 7
TOTAL PARTS - § 5,515.00 .
GRAND TOTAL  : $ 18,015.00




Premium Automobiles

55 Ubi Road 1. Singapore 408689

Tel : 6366 2323

Fax : 6841 1183

Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com sg

Supplementary Estimate

GST Reg No. 19-9802271-W

AlG Asia Pacific Insurance Pte Lid |Estimate No.

78 Shenton Way Date

#07-16 AIG Building |Service Advisor

Singapore 078120 Pages

Attn: Mr. Adrian Ling - Motar Claims Dept Regn No

Tel: 6841 0055 | Fax: 6256 4315 Model No

| Quantity | _ Description
Labours

1

h & W N ==

To remove and renew front windscreen glass

To place vehicle on Car O Liner for replacement of A
pillar

TOTAL LABOURS
Front windscrean ti}
Front windscreen sealant 7
Front windscreen primer Neo
Front windscreen gel - foll
Aluminium 2k adhesive
Total Parts
Total Labour
Grand Tetal

di'LﬁL. N

s/n

sin

d

PA/OD/04502018/GW
T-May-18

CHANG

1of1

SCL1570R

Audl Q7 3.0 TFSI QU

UnitPrice | Amount

L 50000 § 500.00
3 1,20000 $ 1,200.00
$ 1,700.00 § 1,700.00
5 140200  § 1,193.60 ~
L3 20000 | § 200.00 —
1 1820 | § 14.56 -
L3 12650 § 101.20 .~
5 19820 $ 159,36 —
5 203590 | § 1,668.72
H 1,700.00 | § 1,700.00
$ 373590 § 3,368.72

Far Premium Aulomaobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 4086946
Tel: 6366 2323 Fax 6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 8366 2323

Fax No 6841 1183
Reference PA/OD/0450/2018/GW
Date 14-Apr-18

Vehicle IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Ng Wel Ping, Eleanor

Address 7 Jalan Usaha
Singapore 537147

Telephone (HP) 86461237

Type of Claim COwn Damage Claims

Policy No. 2100428877-02

Vehicle No SCL157T0R

Model Code Audi Q7 3.0 TFSI Qu

Model / Year Sep-15

Engine No CRE 048791

Chassis No WAUZZZ4M5GDO0BOTS

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

12-Apr-18

In between Block 37439 Keppel Road




Premium Automobiles

55 Ubi Road 1, Singapore 408653
Tel 6366 2323 Fax G841 1182

Telefax
Estimat Charges for Acci icle SCL 15
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for
t headlights, homns, fog lamps. oulside temperalure SiN 480.00 5 480.00
sensor, headlight washer assy and front parking aid.
To remove and transfer both |hs front and rear door's,
2 and rhs front door's multi lock system and power SN 1,080.00 5 720.00
window devices
To dismantle front bumper, both front fenders, [hs
front and rear doors, and rhs front door. Inspect Ihs A-
3 pillar for damage Renew damaged panels, align to L : Reppaie
position. Reinstall all parts removed
To respray front bumper, both front fenders, all four
4 doors, handles, door covers, wheel arch trims, and 10,800.00 5 5,400.00
both rear fenders
5 To renew all rims with tyres. Carry out whesl SN 400.00 - 00.00
alignment
B8 Added labour charges - see attached Dtd 25 Apr 18 12.500.00 5 9,400.00
6a Added labour charges - see attached Ditd 7 May 18 1.700.00 § 1,700.00
7 To carry oul diagnostic check SN 182.00 5 192.00
TOTAL LABOUR CHARGES 33,552.00 5 21,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCL 1570 R.

s Ly Ry s

0 o ~ & N

10
1
12
13
14
15
16
17
18
18

FRONT BUMPER

FRONT BUMPER AIR GUIDE

FRONT BUMPER AIR GUIDE GRILLE-LH/RH
FRONT BUMPER END CAP-RH

FRONT WHEEL COVER-LHRH

FRONT FENDER-LH/RH

FRONT FENDER BRACKET-LH/IRH

FRONT FENER CENTRE BRACKET-LH/RH
FRONT FENDER BRACE -LH/RH

FRONT FENDER CLOSING ELEMENT-LHRH
INSCRIPTION " S-LINE ©

FRONT DOOR-LH

FRONT DOOR OUTER DOOR SEAL-LH
BONDING AGENT

CLEANING SOLUTION

GROMMET

FRONT DOOR CATCH-LH

FRONT DOOR HANDLE-LH

FRONT WINDOW REGULATOR WITHOUT MOTOR-LH

FRONT DOOR COVER-LH
SUB-TOTAL SPARE PARTS

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett

R RN N N R R M

Damage Parts & Prices
SINETT __REMARKS
s 2,252.00
s 114.00
s 520,00
$ 29.00
$ 1.00400 5 802.40
s 284400 5 2,275.20
s 11200 § 42.32
5 112.00 § 44.64
s 179.00
5 58.00
$ 215600 ¥ 172.00
3 327400 § 2,679.20
3 21800 £ 174.00
s 4300 § 34.18
-3 64.00
s 18.00
-1 112.00
s 325.00
5 248.00
5 G000 § 486.00
$ 12,35000 §  6,649.92




Premium Automobiles

55 Ubl Road 1, Singapore 4086299
Tel 63662323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCL 1570 R.

Damage Parts & Prices

ription _SINETT __REMARKS

cf s 6,649.92

21  FRONT EXTERIOR MIRROR MOUNTIN-LH s 160800 § 1,286.40
22 FRONT MIRROR CAP-LH 5 159.00
23 TURN SIGNAL INDICATOR-LH 5 143.00
24  FRONT DOOR-RH 5 3,274.00
25  FRONT DOOR OUTER DOOR SEAL-RH $ 218.00
26  BONDING AGENT $ 43.00
27  CLEANING SCLUTION 3 6400
28 GROMMET 5 18.00
29  FRONT DOOR CATCH-RH 5 112.00
30 FRONT DOOR COVER-RH ] 608.00

31  REAR DOOR-LH ] 327400 § 2,619.20

32  REAR DOOR OUTER DOOR SEAL-LH 3 21800 § 174.00
33  BONDING AGENT 5 43.00
34  CLEANING SOLUTION ] 84.00
35  GROMMET B S 16.00
3  REAR DOOR CATCH-LH 5 82.00
37 SILL PANEL SEAL $ 223.00
38 REAR DOOR OUTER SEAL-LH $ 165.00
38  REAR DIIR HANDLE-LH S 325.00

SUB-TOTAL SPARE PARTS - $ 10,667.00 § 10,729.52

Lagand Remarks (OK) = Approved, Remarks (X} = Nol approved
Spare pars are Spacial Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel ; 6366 2323 Fax - 5B41 1183

Telefax

Material List for Accident Vehicle Regn No. SCL 1570 R.

ﬂH Parts Dnscrlgtlun

40
41
42
43
44
45
46
47
48
49
50
5
52

REAR DOOR COVER

REAR WHEEL COVE-LH

REAR SIDE DOOR WHEEL-LH
FRONT EXTERICR MIRROR-RH
FRONT MIRROR CAP-RH
FRONT TURN SIGHAL-RH
REAR WHEEL COVER-RH
REAR SIDE DOOR WHEEL-RH
ALUMINIUM RIM

RADIAL TYRE

Added paris - see atiachad 25 Apr 18

Added parts - see attachiad 7 May 18

SUNDIRES

TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRANDTOTAL

o

Legend Remarka (OF] = Approved, Remarks (X) = Not approved

Spare parts are Spacial Neft

p Pric
SINETT __REMARKS
-] 10,729.52
3 514.00 $ 411.20
$ 17200 § 137.60
5 33100 § 264.40
5 1.608.00
5 159.00
5 143.00
-1 172.00
3 331.00 264.40
4s 5,144.00 3,086.40
45 4.952.00
3 551500 § 4,510.32
$ 203590 § 1,668.72
5 80000 § 170.96
$ 4489390 § 21,243.52
$ 33,552.00 § 21,892.00
$§ 7844590 § 43,135.52



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tal : 6366 2323 Fax: 6841 1163
Email; Nota khai@premiumauto com sg / clams@premiumaulo com sg

Supplementary Estimate

GST Reg No. 19-8802271-W

AIG Asla Pacific Insurance Pte Lid Estimate No. |PAODOASO201AGW
78 Shenton Way Date {25 Aps-18
#07-16 AIG Bullding Service Advisor |{CHANG
Singapare 079120 Pages 1al1
Attn: Mr. Adrian Ling - Motar Claims Dept Regn No {SCL 1570 R
Tel: 6841 0055 | Fax: B256 4315 Model No |Augi 7 3.0 TFSI QU
‘Quantity| Description : | UnitPrice | Amount
Labours
1 To dislodge and reinstall Ihe A-pillar and Ihs front door SN 5 1,20000 § 1,200.00
hamess
2 Toremove and reinstall Ihs front seat assy, ABCD pillar SiN $§ 180000 § 1,800.00
trims, sill trims, carpets, electrical components and
fusa trays
3 To remove and reinstall center console and dashboard SiN 5 280000 § 2,800.00
assy for A-pillar renewal
4 To cut out and weld Ihs A-pillar, repair inner A-pillar. Renew $ 480000 s 2,400.00
door hinges. Reinstall all parts removed
5 To respray ths A-pillar, door entrance and |hs sill panel, 5 1,00000 £ 1,200.00
TOTAL LABOURS : § 12,500.00 § 8,400.00
Parts
1 A-PILLAR PANEL - LH 5 400200 § 1,201.60
2 A-PILLAR PLATE - LH INNER 1 700 % 520
3  FRONT DOOR HINGE - LH UPPER 5 8000 s 63.12
4 FRONT DOOR HINGE - LH LOWER ] 8000 § 64.00
5 2PKFILL FOAM ] 11800 & 94.00
8 WELD SCREW 5 3500 s 28.00
7 ALUMINIUM POWDER - 50700 s 405.60
8 HARDENER 5 186.00 § 148,80
8 ACRYLIC SEALER SN 5 18000 § 180.00
10 CAVITY WAX SiN 5 14000 $ 140.00
11 STONE CHIF SN 5 180.00 % 180.00
TOTAL PARTS $§ 551500 § 4,510.32
GRAND TOTAL : $ 18,015.00 § 1391032
For Premium Automobiles Ple Lid

Alihorsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lud Norah Khai
78 Shemon Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paim Dept
Yr Ref: SCL 1570 R PA/ODVD4502018/MAS

18 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCL 1570 R, Audi Q7 3.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SCL 1570 R, claimant,
Ms. Ng Wai Ping Eleanor, please find the related document per attached.

1. A copy of the Onginal invoice no. 85013361 - 5546.135.01
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesnate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Clamms Dept

Encls

AlG - S5CL 1570 R

from
Teephone +65-
Telsfax  +B5-
EMail

Our department
Our Rat

Your Raf

Data

total pages

Premium Automobiles Ple LIt
Showroom

8 Leng Kee Road

Singapore 158080
Talephane (85) 6566 1111
Telefax  (B5) 6471 31733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408609
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Al Corten Senjjapoes Gy mndigh  Jereas Lastre Uisl harvics Caviiew Cwilommar Sarvii
20 Amare S S Amwansive Aossi L LYV T T s 8 A —— i T
thu-:-:. N 220 -._—mm INS mﬂln '::r:mulllﬂmﬂmuu:-:—:
M Debeins.  &TY AF1) Toipins  dapy w1 tmm Mg [ ORERCE TN
Page | 122 G657 Reg. Na. 1999EZTIN
Invoices B313361 fccounts ADOGE (T ¥
RIG AEIA PACIFIC INSURRNCE PTE LTD AIE AS1A PACIFIC INSURAME FTE LTD
IWOTOR CLATR DEPT Date @ @AMEL/AG WITOR CLAIN DEPT
AIE DUILDING RIG BUILDING
78 SHENTDM uway Oeder : BOLISTER T SHENTON WAy
718 W7-1e
SINGAPORE 879129 @79129 Tera 1 38 SINGAPDRE 079120
Fegs Mo.: GOLISTER (V  27429) Regn Date; 29/09/2815 Mileage: 41252 NIP Me.: E2162
Model: O7 3.0 TFSI QU (333 bhp) Q@A  Chassise WAUTTIANSEDMESHTS Engine: CRE M4BT Dept: U
VS8 M.
You have besn assisted by 1= UB-liayes (0
R | .
Deztails Dly Linit Prica Amount
|
S | BODYWOR L 0, e . A0,
| TO REMOVE AND TRANSFER FRONT MIFE WRRAMESS
FOR HERDL IGHTS, MORKS, FOE LAMPS, DUTSIDE
TEMPERATURE SENSOR, HERDLIGHT WASHER ASSY
IAND FRONT PRRMING AID,
5 | BODYWORM L[] TA.N [0 TN
T0 REMOVE AND TRANSFER BOTH LHS FRONT #ND FERR
| DODR! S, MULTI-LDCH SYSTEM AND POMER WINDOW
DEVICES
5 | BODYWORM n: 3600, ™ L0 3,600,
TD DISMANTLE FRONT BUMPER, BOTH FRONT FEMDERS,
RHE FRONT DOOR, LS FROMT DOOA AMD REAR DOOR,
INGPELCT LHS B-DILLAR FOR DAMAGE. REMEW [AMAGED
PANELS, ALIGN 70 POSITION. REINSTALL ALL PRETS
FEMOUED
S | BODYGGRK M: SA00. l.0e 5y 4. 00
T0 RESPRAY FRONT BUWPER, BOTH FRONT FENDERS,
rl.L FOUR DOORE, WHEEL ARCH TRING AND BOTH




Premium Automobiles Pte Ltd

Al Cnmire Singapery

Rlpnjmsd g Yarweice Lanisy LiE Bericn Conire Cavtmar Satuicy

SR i a B m .l.qufu." sl LU Ty P R T ] iﬂ_lJl‘Jl
ﬂ..;:':: u 5_“" :".:‘ X I:Erhml‘w m‘%ﬂ IIt:t;‘:"-. o ARORN —-.
Page 2 11232 BST Reg, Mo 199EETIM
Invelce: B581336) fccount: ARRE (T  []
AlG RSIA PACIFIC INSURAMCE PTE LTD AIE ASIA PRCIFIC INSURANCE PTE LTD
MOTOR CLATW DEST Date : B8/R1/2919 WOTOR CLAIM DERT
AIE BUILDING RIE BUILDINE
TH SHENTON WY Order @ SCLISTOR TE SHENTOM WAY
WT-1& wT-1E
SINGRRORE @79128 97910 Term 1 3 SINGARTRE 279120
Regn Mo,z SCLISTOR (V278291 egn Date: 2370972015 Mileage: A1 WIP No.: 82162
Kodel: O7 3.0 TFST DU (333 bhpl SMBBA Chassis: WAUTII4MSEDOMRETS Engine: CRE 04873 Depts U
VSE Na. :
You have besn assisted by = UB-Jiaves i3}
| I | =
| Datalls Oty Linit Price Amdiunt
|
i :
REAR FEMDERE.
5 ] BODYJORK L o, e 1.8 MW
TO REEN RINS AND CARRY DUT MHEEL ALIGENT
§ | BODYWORK M 2.8 . 12.8
TD CARRY DUT DIRAGNDSTIC CHETH
S | RODYNORY M 129002 . L eRe
TD DISLODSE AND REINSTALL LMS A-PILLAR AND
\LHE FRONT DDCR HARNESS
S | BODYWORK L[ 15, 00 .o 1, E00. 09
T0 REMOVE AND RETNSTALL LHS FRONT SERT ASSY,
| ABCT PILLAR TRIWS,SILL TRINS, CARPETE, ELECTRICAL
COMPONENTS AND FUSE TRAYE.
8 | BODYMORK Mt 208, 0 .8 NN
| TO REMOVE AND REINSTALL CENTRE COMSOLE AND
([BASHBOARD ASSY FOA A-PILLAR RENEMAL
5 | BODYWORM L[] . 0 .8 2 m
TO CUT OUT AND NELD LHS R-PILLAA, RETGIR |
IMNER A-PILLAR, RENEW DOOR HINGES. REINSTRLL
Sub-Total
7% GST
Grand Total
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Page 3 11132 BST Reg. Mo, 199982271M
Invaice: BSB13361 Acoaunt: AOMGE (T L
AIE BSIA PACIFIC INSURANCE PTE LTD RIE ASIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIN DEPT Date : RE/RL/EDI9 MOTOR CLAIN DERT
AIE BUILDTNG AlE BUILDING
T8 SHENTON WRY Order 1 SCLISTOR TE SHENTOM WAY
Wi-1e BT-1E
SINGRRORE 079180 aTw Tem 1 3 SINGAPORE 079129
By D _I
Regn Mo. ¢ SCLISTER (V274290 Fegn Date: 29/89/2015 Mileage: AlZSE NIP Mo, : B2IE2 [
|
Model: 07 3.8 TFSI1 QU (333 bhp) AMBM  Chassis: WAUTTTAMSEDO@ROTS  Engine: CRE MMETHI Depte U
|
VSB Ne. :
You have been sssisted by - UB-Jiaves {3 )
I Deztally Oty Linil Price Amouni
! ! | - |
AL PRATS REMDVED .
S | BODYWDRR n: (12N .8 - N
TO RESPRAY LHS A-PILLAR, DOOS ENTRAMCE AND
L SILL PANEL
S | BODYWORW M: Sk, 0 I = N
TO REMOVE AND RENEW FRONT WINDSCREEN BLASS
5 | BODYWORK L} 1o, o 1.0 1,600, 08
T PLACE VEMICLE ON CAR O LINER FOR
REPLACENENT (F A PILLAR
§ | BODYWORM M 509, 2 1.» . |
T0 SUPOLY ACAYLIC SERLER, CRUITY WRY AN
STONE CHIP
S | BODYWORM A M. .o = N
T0 SUPPLY FRONT WINDSCREEN SEALAMT |
(| BAEESTAIAL 9| WOUNTING (A) Less el 1. |eed. 3 1,286, 8
i | AURE211GTH BRACKET Less BB L. =9 2.3
1| AeeEEesEs SECTIONIV) (B} Less BT LN 402, 00 3,001.60
1| RAMDERE1TTH [EADENER (V) Less @l 1.R ES8 5.29
Sub-Total
T G5T
Grand Total
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Page 4 11532 BST Reg. Mo, 1979E227IM

|

| Invoice: 8581336 Bccount: ADOEE (T 1]

RIE RSIA PACIFIC INSURRANCE FTE LTD AIG AEIR PRCIFIC INSURANCE PTE LTD

CLAIN DEPT Date : BAMRL/ZDIS MOTOR CLAIN DEPT

|HIE BUILDTNG AIG BUILDING

(18 SHENTON WAy Order : SOLISTAR T8 SHENTON Way

T-1E Wik

EINGAPORE 079128 @TS15% Term 1 18 SINGAPORE @79120

Regn Mo.: BOLISTRR (V 274g9) Rege Datey 29/09/2015 Mileage: 41252 HIP Mg, ; E2182

Models O7 3.0 TFEL QU (333 bhpl AMEBR Dhas:is: WAUTITANSEIORMTS Engine: CRE 84879 Dept: U

VS8 Me.1

You have besn assisted by 1= UB-Jiayee (3}

Dstalls Oty Linilt Prices Amount
1 | hueacaoya| PLLBIVY Less 220 N 1.7 E.16
1 RESREIIMTH HINEE (%) Less &2 N 5.60 1).68
L Azl HINGE 1V} Less 29 .0 ni 3.4
I | RSSMIMS HINGE %) Less e .= 35.60 .68
I ASSRBIIME HINEE (W) Less el 1.0 a8 22
I | RIEWTIS LED MODULE (W) (@) Less @21 1.0 &4, 38 B. 44
1 RedE21 10D FENDER LH Less (el .n &2 1,137.68
1 | RAmB8IFIIIC | BEAL (A) Less dodn LN 1758 LN
1 | PAMDBSITITR GRU|  COVER Less & 1.00 1.5 W2
1 PAMBBESITIAA BRU CIVER Less e LM 2.5 Wi
1 | RAMBAZLI0ED FEMDER RH Lesy Bt .00 1422, 1,137,608
T | AAMDAILRSIF DOOR 1A) Less R2 . | 2N BE19.20
I | RAMEIRSIE BOOR. (A1 Less B2 1. 2N EE19.28
| PAMNATRT WUE WINDSHIELD Less @2@n 1.0 2.8 1,193.60
¢ | pomeaiezs RIN 28* £08 (5 Less 228% 10 | e | L
1 | AD NTeeNE SILICSPRAY (DE) Less def L.e 5.3 | 238
I |0 wiNl RIIING JET Less e 2.n a1 12.9%
f | RBMIESIENIA INSCRIPTION *S-LINEY Less @@ an ‘ .5 | 2.8
Sub-Total .
% GST
Grand Total

Gusteiriar
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Page 3 11:32 85T Reg, No. 1999027IM

Inveice: B5M133E1 Rccount: ROBEE (T ] _

|RI6 REIA PRCTFIC INSURANCE PTE LTD AIG ASIH PACIFIC INSURANCE PTE LTD

WOTOR CLATH DEPT Date @ @8/91/2815 WITOR CLATR DEPT

AIE BUILDTNG AIG BUTLDING

70 SHENTOM WY Order : EOLISTOR T8 SHENTON way

Wi-1e W7-16

BINGRRORE 079150 079150 Ters @ 38 SINGAPORE 877129

Regn No.: SOLISTER 1V  27429) Regn Date: 29/05/2015 Wileage: 41252 NIP Mo, : 2162

Model: 07 3.0 TFS! QU (333 bhp) VB0 Chassis: MAUZIIHGEINETS Engine: CRE MABTI| Depts U

V53 No.:

You have been assisted by t= (UB-Jiayes {13

Datalls Oty Linit Prics Amount
i

I | AMREETISS QP w Less el 2.8 . i.e
I | AMMBER1A31 BRACVET Less B .08 =.8 M, B4
I | AAMR8S4B| % B COVER R Less el 1.8 e N 1537.69
1| AAMBBSMAT] amw Less @ le.oe 18 16. 80
i | RELRESSENS FILN Less S 1.08 126.59 .2
1 ADA 8l T3mAE H-AMESTV Less 20 N ] 9468 1%
1 | AD 3I55e05R2 EOMAGENT Less @205 LM LT .16
1 AD AR PRIMER (D& Less ol . 1B.29 14,5
1| DA sechN2 AL PONDER Less i .8 SN.N oS, o8
I | AOA aaztipl HARDEMER Less @92 .00 1BE. 148, B9
I | AD SeERDIAG & FO Less £ 1.0 117.5¢ ..
1 | AveaITRIIc SEAL IR Less e . 2in. inw
I | M RTIaLS FUSE (280 Less 2 (A .50 28
i |1l RIVET NOYE Less @& . iy 3.8
f | AN Se82R3l3 POR-RIVET Less @&l Il .48 .28
1| ANHTERESAT BOLT Less B2 N l.60 12.09
I | N BOLT Wi Less e .N LT AN

I 1 AURIEETTESE BRU CINER (8 Less B 1. b7 50 4865, B0

Sub-Total
7% G5T
Grand Total
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A Contrw Singases Aeasndi s Tavveos CEmre Ulll Sevwscn Coasifre Cuntmmmesi bervics
W Adwaaru g R _Jl'lm-dnaun 5 L g | Srvvar Anf— [ .'_1:1
rivagsobdimeny ORI ecsmiyeoor WO { [~ S . - ¢ e ¢ lo ) § = el SRR v
Mais totats a1 IFE) werw dar s Cospany ey, New FRSERETIN
Page & 1113 E5T Meg. Ma. 199%2271M
Invaice: BSBL33E! Accounts FG (T L]
AlG ASIA PACIFIC INSURANCE PTE LTD AIE AETR PRCIFIC INSURRNCE PTE LTD
NOTOR CLATN DEFT Date 1 D8/RL/2RI5 MOTOR CLAIN DEPT
AIE BUTLDING AIG BUTLDING
T8 SHENTON WAy Order : SOLISTOR T8 SHENTDN WY
HW7-1E WT-1E
SINGRPORE §79120 073129 Tem 1 3 SINGAPORE 073120
flegn Mo,z SCLISTR (V274290 Fegn Date: 23/09/2015 Milsage: 25 NIP No.: B2162
Modelt O7 3.0 TFST QU (333 bhpl AMBAR Chassis: WAUTTZAMSEDOOATS  Engine: CRE BAE791 Depts U
VSR Ma,
You have been sasisted by ¢~ UB-Jiaves (33 )
Dratalls Oty Liriik Price Amoit
I PAMDASIAIAA GRU|  COVER Less &2 | 1L.e ke B 264,40
1 | AAMMOSIAITH BRU|  COVER Less 20 N .9 x40
I | AAMBBS3%ES GRU| COWER R Less B0 1. 1[N L2
|
|
|
|
[
|
|
| l I
Sub-Total
Parts 28,541.32 | 43,155 ,
Labour Lo 5 GBT |
Sublet 22,5%2.00 3,009.49 [
Manys [N T Tt
Lubricant ] e, Grand Totsl | o 0
=% -a‘i
Received by For | on behalf of

Presiue Putossbiles Pte Ltd

Customiar
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Telefax

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Rel: SCL 1570 R
PA/ODOASO20187TF
| Jun 2018

|
RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi Q7 3.0 TFSI QU
Vehicle Chassis No. WAUZZZAMSGDO0ROTS
Vehicle Regn No. : SCLISTOR

Vehicle Mileage 2 4824 KM

Vehicle Owner : Ms. Ng Wai Ping Eleanor
Certificate No : 2100428877-02

Policy Excess 3 NIL

Accident Date : 12 April 2018

Place : In Between Blk 37 & 39 Keppel Rd
Repair Cost : $ 40,/65-0]

WIP No. . 62162

Repairer's Name 3 Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature <~ l’{ A
Time
Date AL

DISCHARGE VOUCHER- AlG - SCLISTOR

from
Telephone +65-
Telefax +55-
Maobila +85-
Our department
Your Claim Ref
QOur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapors 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pans Centres
55 Ubi Road 1

Singapore 408659
Telephons (65) 6366 2323
Telsfax  (B5) 6841 1183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Policyholder : NG WAI PING ELEANOR (WU HUIBING ELEANDOR) Vehicle No. : SCL1ST0R
Peanod of Insurance : 20 Sep 2017 Ta 28 Sep 2014 Policy No. : 2100428877-02
Engine No. : CREQ48TH1 Endorsement Ma,
Chassia No. 1 WALIZZZ4MSGDODBOTS Issued Date : 25 Aug 2017
MakeMogal AUDI OF 3.0 TFSI QU RTZBHPAIITHHP)
Engine Capacily'Tonnsoe | 2 88500 CC Sum Insured  Market Value Firsi Year of Hegisiration 2015
Drved Restnction NA Oft Pepk Car  Mb Insuring with COEPARF  Yas

Fessan or Clissas ol Persons Entilied 12 Drive*
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MPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included in your motor Insurance. Please rofer 1o your Policy Schedude for detalls Policy terms
and catititians apply Phanss call our customer service hotling number (5] 8419-3000 kv sssislanca

The Certificate of Insurance (C1) shesild be produced without demand when collecting the Rental Car and the Rental Car Company
teunrves tha right lo verify ihe idantity of the holdar The C1is the property of AIG and iis use is subject o the larms snd conditions
contained In the Loss of Use Endorsement under the policy issued to Ihe policyholder.

Steps to activate Loss of Use Car Replacemen! Benellt and Impartant Infarmation

t  To activale your loss of use car replacement, please contact the Rental Car Company (istad below) after filngiraparting your
accident claim

@ Your renial car wifl be made avaiabio within 3 wonong nours of activalion with the Rental Car ]

3 Althe time ol cobection of the Rental Car the otiginal Insutance policy and schedule ssued by AIG. @ copy of ine Acciden
Report from Audl Customer Servige Centre must be produced.

& The number of days is based on Ihe period your vehicie B in Ihe mpait warkshep unless the number of days of loss of use

erititharnent m stated m the Pobcy

Rental cars are sinclly for use in Snigapors only

Extension of rental bayond repair pericd approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis .
Upgrade of Rental Car & avaslable upon request subjec! in additional charges by ihe Rental Car Company .

~ oo

|Rental Car Campany: Premium Automobiles Pta, Ltd.
Aclivation Holline: 54741223

55 Ubi Road 1 Singapore 408638

Monday to Friday: Bam te 6pm Saturday [Half Day) Sam to tpm

1w S L oy o Teren K Doy ayjy 4 S0 e BRI el 1) NI P s B D e [ e

A

IMPORTANT NOTICE

If you sell your motor vehicle. this Nolice s IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motot Vehicles (Third Porty Rigks and Compensation) Act (Cap 99), f shall be uniawhil for any person 10 use or cause ot permil any
other person 1o use a motor vehicle without  valld policy of insutance under the Act

The Policyholder is huther warned that on the sale of & molor vehicle. they must surranter the Cerlificate of Insurance and the Policy to
fhe insurance company. If the Cedificate of Insurance has been los! or destroyed, & Statulory Declaration lo that effect must be made
Fasiure to comply with the ebligation i sn offence under the Molor Vehicles (Third Parly Risks and Compensation) Act (Cap 88

This Policy will canse 1o be valid once the molor vehucle has been 3old 1o anothier person uniess the lansier of intarest has been duly
nobified 10 and agreed 10 by the insurance company conceined. If the insurance company agress lo cover the new ownsr they will ssue
anew Cerfificals of Insrance n the new owner's name. The premium Sargeable may vary according 1o the new awner's profile



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

e " Notified Est Submitied lhﬂj Asmgned Adj Aot | Ad] Submitted | Ins Autn'ed | Status
17 Apr 2018 AT geaaassy | seadnass2 ‘ Panding for Survey J
Fain 11:19 | '
EHM}MI lmtu:m| W-InJ | e ml

Claim Details
_|[Created by insurer]

(CLATM SUBFOLDER DETAILS

Insured: | NG WET PING, ELEANOR, [D; 57540204E, Tel: +6506461237, Emai: ELEANOR_NWP@HOTMAIL COM
Vahicks Rag, Diabs o Lk | 1204/2018 11:00 - :59
i SCL1570R Cate

{130 Months and 14 Days From LTA Reg Date (Man ¥r}] |

Claim Type: | OD / 767504321756 mﬁw‘" | 2100428877-01 (Comprehensive]

— —
= Excess: 'S$0.00

Bepairer | Premium Automobiles Pte Ltd (UBD) 55 Ut Road |, 408699 Uk - Tel: 67689828/9827/9911

pandlfS | AIG Asia Pacific Insurance Ple, Ltd, (SG) - Tel: 65-6419-3000 ., (Handled by Tr, Tinesh] Tinesh. Traig.com

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 25/04/2018]

E::f"' CUsto | e WET PING, ELEANCIR (42 / Female), NRIC- STS40294E, Tel: +6596461237

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« AIG_SG (30/04/2018): Alert - Adj Mandate Approved (5$44281.00) - SCL1570R - Claim Handier: Tr, Tinesh
« AIG_SG(18/04/2018): SCLASTOR / OB / 12/04/2018 / Coverage & Excess update
« ALG_SG (17/04/2018): Alert - Ad) Mandate Approved ($$29373.00) - SCLISTO0R - Claim Handler: Tr, Tinesh
« AIG SG(17/04/2018) SCLIS70R / OD / 12/04/2018 / Coverage & Excess update

view NI | Searcn Tasks | Creste Wew Task | complete
Priority Type Task Group Subjoct Handler Assigned By Completed On Created On Done?
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Claim Documents

*SCL1570R (76750432175G)
oD
Apr 12 2018 11:00AM
[NG WEI PING, ELEANOR]

Premium Automobiles Pte Ltd

Uplnad Documents | Upload Photos | Comgose New Letter | _Uigioad vides | _upiond audic_ | View [View in Browser |
"um l;ﬁi
o [FraizeiOnpramium Autameblies e i Ui : Toamonat prnt
1 12/04/18 19:20 :m:m_"mw“ ] © | Losamea _
Assessmant Reports o L@ .0
Mo Fralied On LKK Auto Consultants Pte Ltd (HQ) Thumbaall | Print |
| 17/04/18 1137 | Adjuster Immediate Advice 0 | Losd v

3 20/04/1817.32 | Adjuster Immediate Advice © | Losa HTM
Photos/Images Iperpage V]| B2
No  Melabel/Aeorder | LXK Auto Consultants Ple Ltd (HQ) — Thumbnail | Print
1 1704418 11:21 General View - 0  earws || A
1 1D41E11:21 | Ganersl View 0D | i | A
T T T — © [ | @
4 17/04/18 11:11 General View - 0 | wedws | A
5 Ezmma 11:21 General View B 0 | weaws | B
8 13/0M38 1120 | Gonerst View © | drs | &
7 A7/04/18 11:2) | General View - 0 waws | &
8 17/04/18 11:21 :mm - © | loaws | B
9 17/04/1811:21 | Ganeral View D | wadwc | A
10 17/04/1811:21 | Genersl View O | Lwiws | &2
111704181121 | General View - : O wers (@
12 17/04/1811:21 | General View @O | aawc | B2
13 17/04/18 1121 General View o D | wadwc | A
14 17/04/1811:2) | General View - © | wurs | B
15 1704181121 Genersl View @ | waaws [ B
16 17/04/18 11:21 ;'m-whu 0 | waiwc | 4
17 17/04/3811:21 | General View - © | e | BB
1B | 17/04/16 11:21 General View 1] muw_q__@
:LlrmLm  General View e © | wwws | &2 |
30 17/04/1B 11:21 | General View - 0D | wadws | B |
304811 General View O  wrs | M
22 17/04/18 11:21 | General View © | wdrs | & |
21 (17/04/18 11121 | General View - 0 | isdwc
24 [17/0438 1121 | General View = © [eswc |8
25 |17/04/18 u:z:_i_nn_-ul[m © | siwc | A
216 (17/04/1B 11:21 | General View B D | o we El
7 1/0418 1121 General View @ | loaixc | B3
38 17/04/1B1121  Gemeral View - O wrc | B
29 17/04/18 11:21 | General View me————— O wows | o
30 Emwm i3] :mﬂm | D | aaws | B

i
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Vides . R iperpege [v] B
fin  Fnalmed On | Pramium Automobiies Phe Ltd (UBT) Thumbnall| Print
ET1 ]:wmm 1121 |General View - Load PG | A
31 17/04/1811:21  General View B O | coawc | A
33 17/04/16 11:21 | General View O wawc B |
34 1704718 11021 | General View 0 | caiws | 4 |
30481 GeneralView (O [ e | B
36 17/04/18 11:21 General View D | weaws | M4
a7 f:imm_n:;-_: | General View . O | edwc | A |
I8 12/04/18 11:21 | General View 0| wedwc A
39 17/04/18 11:23 General View 0 | adwc | B
a0 17/04/18 11:21 | General View D | cwawms B
A1 17/04/18 11:21 |Mﬂ\ﬂﬂ| o o D | cadiec | A
42 170481121 | General View — 0 | s | B
43 17/04/18 11:21 1hﬂn| View - D | weaws A
44 17/04/18 11:21 | General View 0 | tcaaws |
45 | 17/04/18 11:21 lnu_:-ﬂm O | s B
46 17/04/18 1131 | General View O aws | &
47 17/04/18 11:2) General View O | v |||
48 17/04/18 11:21 | Genersl View - O cadvc | &
_19__-.1_?.'15-#“ 11:21 General View - o D | Losd G =
S0 17/04/18 11:21 General View D | edws | A
1 _jrmq..ru 11:11 | General View N @ | weaws | B3
52 17/04/1811:21 | General View o 0| odiws | A
$317/04/18 11:21 General View 0O | waws | A
54 17/04/18 11:23 General View D | iosawc | B
S5 17/04/18 11:21 General View - D | dws | &
S 170418 11:21 | General View 0D | waaws | B
$7 17/04/1811:21 | General View D | wadws | @A
SB[ 17/04/18 11:23 General View . B _i Load PG Em
™ ;u.ru-uu 11121 | General View - O i | B2
60 17/04/18 1121 | General View | @ | earc |
61 :_:im*.'r:l'n-.n }mﬂm . 0  wews | &
62 17/04/18 12:2 General View - 0 | wedFs [~
61 17/04/18 1121 | General View - D | wears | B
&4 17/04/18 11:21 | General View 0 icaaws | A
65 17/04/18 11:21 | General View D | waws | A
66 | 17/04/18 11:21 mﬂm B - - D | eaws | B
67 27/04/18 17:13 | Relnspection Phats D osaws | A
™ :J_?Jafﬁ 11 'Mum © | s | B
63  I7/04/18 17:33 Reinspection Photo D | weawsc | A
70 270418 17:93 | Reinspection Photo 0D | wedws | A
71 27/04/1817:33  Reimspection Phots 0O | wears | B
72 27/04/1817:31 | Reinspection Photo © | o0 =5
73 27/04/1817:33 | Reinspection Photo - O  wwers | &
74 27/04/1B 17:11 | Relnspection Phote D | icadwc | A
75 27/04/18 1737 Reinspection Photo O aws | &
76 21/04/18 17/3) imwumn_ - 0 cars | A
77 27/04/1817:31  Reinspection Photo 0 Ladwc | A
78 27/04/1817:33 _;_mm | @ | wedws | B4
7% I7/04/18 1733 | Meinspection Photo 0 weiws | A
80 jmw:u 17:33 lmm © | owaws | B
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Video = . [1;-;-;:_@- ]
Mo | Finalzed On | Pramium Automobiles Pte Ltd (UBT) — Thumbnall| Print
81 |27/04/18 1733 |Reinspection Photo o _!_ Load 76 | A
82 |27/04/18 17:33 ‘mwmm o 0 lears B
B3 27/04/18 17:31  Reinspection Photo . B | wwors | &
82 27/04/1817:33 | Relnspection Phota D | edws |
85 17/04/1817:31  Relnspection Photo B O | loadwc &
86 27/04/18 17:33  Reinspection Photo 0  wowrs | H
B? :nm-mu E"’.’? 1"':'"".""““"""'"' o o _ O  tooaws M
88 27/04/1B 1733 Reinspection Phote | @ | Losdws | B |
Documentation - 1 per page E ™. 0
%o Relabel{Reorder | LXK Auto Consultants Pe Ltd (HQ) — Thumbnall| Print
L 1704181120  Certificate of Insurance B ____s Load PDF
I 17/04/18 11130 | Driver's Driving License Load POF
3 17/04/18 11120  ESTIMATE % Load PO '
[#  |17/04/18 12130 |mumwm Load POF
5 27/04/16 1727 Supplemantary Load POF
& (25/01/1% 12:02 Workshep Invaice Lasd POF
7 |2sf01/19 12:02 [nh:n;i;um - B Load POF
8 25/01/1612:14 | Supplementary ) | ioed P

Linked Accident Report Documents

View [View in Browser (]
Video o B B 1 par pags ~]| B4
te [Fmalaed On [ Premium Automeblles Pre Ltd (UB1) Thumbaail| Print
1 12/04/1819.20 | Video - Accident 0 [ Load e
e — a1
No Fmalzed On  Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
1 13/04/16 15:27  Accident Statement [ T
_!‘W!ﬂlnlﬂ:_ s - 1 per pags ~] B
e ﬂnﬂmﬂn | Premium Automabiles Pte Lid (UBT) Thumbnall | Print
| 1304/1819:23  Accldent Photo 0 cwwrc || A
2 |12/04/18 19:23 mruu — © | wwowrs | B
3 |1204/18 19123 Imtm © | oarws | 4
41004181923 | Accident Photo - O | s | @
5 10416 1923 | Accident Photo © | lowirc | BB
6 1204/1819:23 | Accident Photo 0 | oadws | A
7 111;:14::31!15 | Accident Phote D b | A
B 12/04/1819:23 | Accident Phato © ! Lwrs |
§  11/04/18 1923 | Accident Phato - © | Loadirs | A
10 12/04/1B 19:23 | Accident Photo - 0O | waaws | @A
11 12/04/18 19:23 | Accident Photo 0 | Ladwc | A
12 1204181923 Accident Phato - © | cecrc | A
13 _ | u}ﬁﬁﬁ 19123 Accident Photo 0 | wacws | 4
14 mwﬁu_a | Accident Photo B o 0 | e | A
15 120418 19:27  Accident Phote D | osaws | A
16 12/04/1619:23 | Accident Photo D | cawc | 2
17 12/04/18 19:23 | Accident Photo B o 0 | v | A
18 12/04/1819:23 | Accident Photo 0 | adwc | A
19 1/04/18 1923 Aceident Phote | D | oedws | A
20 12/04/1819:23 | Accident Photo 0 | icwowrs | A
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Video tperpage | v]| BA |
No. |Fnalized On mm l-lltﬂ;'l!;llﬂ Pte Ltd (LUBI) Thumbnail | Print |
21 [12/04/18 1623 [Accident Phota o Ea NN
22 104181973 Accident Phato B @ | lesaws | B
21 12/04/181923 | Accident Photo o 0  awe M
24 12/04/16 19:23 | Accident Photo B s M
35 12/04/1819:23 | Accident Photo - O | ors &
28 ‘Er;mu!u!::_% Accident Photo © | Loars | A
37 12/04/1819:23  Accident Photo - o 0  losaws |
28 12/04/1819:23 Accident Photo | ® | Ladiwc | BB
5 104181923 Accident Photo 0  adic | B
30 12/D418 1921 | Accident Photo 0  wedws | &
31 12/04/1819:2) | Accident Phota © | ioecws | M |
31 i inE | Ascdent Fhat - © | weirc | |
33 1204418 19:23 luddntmu_!_ . 0 | iosciws " =8
34 E]!‘I;Jﬂli'.l] | Accident Photo O | wedwc B |
35 12/04/1819:23 | Accident Photo D | edic &
% umﬁl_:':Z:__: _'La?gd_-_r;!éu 0  weaws | M
37 [12/04/18 19:21 | Accident Photo S D | weaws | BB
Documantation 1 per page [ E
Mo Posized On | Premium Automobiles Pte Lid (UBT) Thumbmall | Print
1 itzml.rl: 19:25 ‘!um!-g B B O  wears | A
2 |12/04/18 19:25 .nﬂm Plan#z 0 | s |
Documents Checklist
nocuulm_n:c_n} Heset I Save I Pring [I

There are no document checkiists configured.

Our Checklist Remarks - LEK Auto Consultants Pte Ltd

Show Remarks Tor || Handling Insures
Fiote RamiErks MR DTGEDE UNIEEA VDU SPDw £ B sifE Dartes
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LKK Auto Consultants Pte Ltd icoreg no 1eseoriser
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933

Tel 6256-3561 Fax: 6644-8805 Emall: sur@lkkaulo. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG1B007017/ATBE2
AIG Buiiding, 78 Shenton Way #08-16

Singapore 079120 Date: 25012019

REFERENCE

Insured/Claimant: NG WEI PING, ELEANOR Paolicy No 2100428877-02

Date of Loss: 12/042018 Mature of Claim: oD Claim No: 787504321756
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No SCL1570R

Make & Model: AUDI @7, 3.0 TDI QUATTRO (A) Engine No: CREO48791

Reg. Date: 20/08/2015 (Man. Year 2015) Chassis No WALUZZZ4MSGD0080TS
Colour; Black Odometer 34824 km

Engine Capacity: 2985 cc

Market Value/New Car Pnce: 55245,000.00

Sum Insured (S3) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yas

Handbrake {Serviceable) Yes Engine Modification, No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 285/40 R20 Rear Tyre Size: 2B5/40 R20
Front Left Side Pireili & mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6§ mm
The sbove values represent the remarnng fyre eeds depth
COST OF CLAIMS ‘Repairer's Adjuster's Difference  DIff %)
Parts 43,522.04 21.243.52 22.278.52 51.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 33,552.00 21,882.00 11,660.00 3475
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 77,074.04 43,135.52 33,938.52 44,03
+ GST 7.00/7.00% (SS) 5398518 301940 237568 4403
Nett Amount (S$) 82,469.22 46,155.01 36,314.21 44.03
INSPECTION
Date of Assignment: 16/04/2018
Date Inspected: 16/04/2018 Inspected At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair. 28.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE Thes report represents our indwigs af e fme and plece of inspeciion sfeied herem. Such inspechon has been camed ol fo the best of our
knowisdge and ability but any other Gabiify under any ofher circumstances i hereby expressly sxciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of §

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 ‘FRONT BUMPER Repair 2252 D0FS *-F5
2 2 *FRONT BUMPER AIR GUIDE Mot Necessary 114.00FS *FS
3 2 ‘FRONT BUMPER AIR GUIDE GRILLE - LH/RH Mot Necessary 520.00FS *-FS5
4 1 *FRONT BUMPER END CAP - RH Not Necessary 28.00FS *-F§
5 2 *FRONT WHEEL COVER -LH / RH Necessary 1,004 00FS “*BO240FS
6 2 *FRONT FENDER - LH / RH Dented 2,844 00FS *2,275.20F5
7T 1 *FRONT FENDER BRACKET - LH/RH N/S Berd 112.00F5 *42.32FS
8 1 *FRONT FENER CENTRE BRACKET -LH/RH N/S Bent 112.00FS 44 B4FS
g 2 *FRONT FENDER BRACE -LH /RH Mot Necessary 178.00FS *-F5
0 2 *FRONT FENDER CLOSING ELEMENT -LH/RH Mot Necessary E8.00FS *-FS5
11 2 *INSCRIPTION S-LINE Necessary 215.00FS *172.00F5
12 1 *FRONT DOOR - LH Dented 3274.00FS "2 819.20FS
13 1 ‘FRONT DOOR OUTER DOOR SEAL - LH Necessary 218.00FS *174.00FS
14 1 *BOMDING AGENT MNecessary 4300FS *34.16FS
15 1 *CLEANING SOLUTION Mol Necessary 84.00F5 *-FS
16 8 *GROMMET Not Necessary 18.00FS “FS
17 1 ‘FRONT DOOR CATCH - LH Not Necessary 112.00F5 “FS
18 1 *FRONT DOOR HANDLE - LH Repair 325.00F5 “-FS
19 1 “FRONT WINDOW REGULATOR WITHOUT MOTOR - LH Mot Necessary 248.00FS *-FS
20 1 ‘FRONT DOOR COVER - LH MNecessary B0B.00FS “486.00FS
21 1 *FRONT EXTERIOR MIRROR MOUNTIN - LH Damaged 1,60B.00FS *1.28640F5
2 1 “‘FRONT MIRROR CAP - LH Not Necessary 158.00FS *-FS
23 1 "TURN SIGNAL INDICATOR - LH Mol Necessary 143.00FS “FS
249 1 *FRONT DOOR - RH Nol Necessary 3274 00FS *-FS
25 1 *FRONT DOOR OUTER DOOR SEAL - RH Mot Necessary 218.00FS *-FS§
26 1 *BONDING AGENT Not Necessary 43.00FS *-FS§
2 1 *CLEANING SOLUTION Not Necessary B4.00FS “-FS
28 1 *‘GROMMET Mot Necessary 1B.00F5S “F5
2 1 *FRONT DOOR CATCH - RH Mot Necessary 112.00FS *FS
o 1 *FRONT DOOR COVER - RH Mot Necessary B0B.00FS *-FS
M 1 ‘REAR DOOR - LH Dented 3274 00FS *2,618.20F5
2z 1 *REAR OOR OUTER DOOR SEAL - LH MNecessary 218.00FS *17400FS
33 1 *BONDING AGENT Not Necessary 43.00F5 *-FS
M 1 *CLEANING SOLUTION Not Necessary B4 00FS *-FS
35 8 ‘GROMMET Mot Necessary 16.00FS *-FS5
B 1 ‘REAR DOOR CATCH -LH Mot Necessary 82.00F5 “-FS
¥ 1 *SILL PANEL SEAL Not Necessary 223.00FS *-FS
s 1 ‘REAR DOOR OUTER SEAL - LH Not Necessary 165.00FS *-FS
a’m 1 *REAR DOOR HANDLE - LH Mol Necessary 325.00FS ~FS
40 1 ‘REAR DOOR COVER Necessary 514 00FS "411.20FS
41 1 *REAR WHEEL COVE - LH Necessary 172.00FS *"137.60FS
42 1 *REAR SIDE DOOR WHEEL - LH Cut 331.00FS “264.40F3
43 1 *FRONT EXTERIOR MIRROR - RH Mot Necessary 1,608.00FS “FS
44 1 *FRONT MIRROR CAP - RH Nol Necessary 159.00FS *-FS
45 1 *FRONT TURN SIGNAL - RH Not Mecessary 143.00F5 ““F5
46 1 *REAR WHEEL COVER - RH Not Necessary 172.00FS “-FS
47 1 ‘REAR SIDE DOOR WHEEL - RH Cut 33100F5 “*26440FS
43 1 *ALUMINIUM RIM Cut-3PCS ONLY 5144 00FS *3.086 40F5

4PCS)

Report was unsubmitted during this print-out.
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. Qty Part No. Particulars

Page 4 of 5

Condition Repairer's Amount

SEEERLBZBEUGRLEERLBR|E
B A A L P ST S G S D R

-

*RADIAL TYRE

*SUNDRIES

*A-PILLAR PANEL - LH

"A-PILLAR PLATE - LH INNER
*FRONT DOOR HINGE - LH UPPER
*FRONT DOOR HINGE - LH LOWER
*2 PK FILL FOAM

*WELD SCREW

*ALUMINIUM POWDER
*HARDENER

*ACRYLIC SEALER

"CAVITY WAK

*STONE CHIP

*FRONT WINDSCREEN

*FRONT WINDSCREEN SEALANT
*FRONT WINDSCREEN PRIMER
“FRONT WINDSCREEN GEL - FOIL
*ALUMINIUM 2K ADHESIVE

=Franchise parl 5=Spcen

Not Necessary 4,952 00FS *-FS
Necessary 800.00FS *170.96F5
Buckled 3.201 BOFS "3.201.60FS
MNecessary 520Fs *5.20FS
Bent B3.12FS "B3.12FS
Bent B400F5 *B400FS
Mecessary 9400FS "94.00F5
Necessary 28.00FS *2B.00FS
MNecessary 405B80FS °*40580FS
Mecessary 148.80FS "148.80FS
Necessary 180.00FS *180.00F5
MNecessary 140.00FS *140.00FS
Necessary 180.00FS *180.00FS
Necessary 1,183.60FS *1,183.60FS
Necessary 20000FS *200.00FS
MNecessary 1456FS *1458FS
Necessary 101.20FS *101.20FS
MNecessary 159.38FS *159.36FS

Total Parts (S§) 43,522.04  21,241.52

Repor was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 501 5

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 4B80.00 480.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2 TO REMOVE AND TRANSFER BOTH LHS FRONT AND REAR Mew 1.080.00 720.00
DOORS, AND RHS FRONT DOORS MULTI LOCK SYSTEM AND
POWER WINDOW DEVICES
3 TO DISMANTLE FRONT BUMPER, BOTH FRONT FENDERS, New 6,400.00 3,600.00
LHS FRONT AND REAR DOORS, AND RHS FRONT DOOR.
INSPECT LHS A-PILLAR FOR DAMAGE. RENEW DAMAGED
PANELS, ALIGN TO POSITION. REINSTALL ALL PARTS
REMOVED
¢ TO RESPRAY FRONT BUMPER, BOTH FRONT FENDERS, ALL MNew 10,800.00 5.400.00
FOUR DOORS, HANDLES, DOOR COVERS, WHEEL ARCH
TRIMS AND BOTH REAR FENDERS
5 TO RENEW ALL RIMS WITH TYRES. CARRY OUT WHEEL New 400.00 400.00
ALIGNMENT
B TO CARRY OUT DIAGNOSTIC CHECK MNew 182.00 182.00
T TO DISLODGE AND REINSTALL LHS A-PILLAR AND LHS New 1,200.00 1,200.00
FRONT DOOR HARNESS
B TO REMOVE AND REINSTALL LHS FRONT SEAT ASSY, ABCD  New 1.800.00 1.800.00
PILLAR TRIMS, SILL TRIMS, CARPETS, ELECTRICAL
COMPONENTS AND FUSE TRAYS
8 TO REMOVE AND REINSTALL CENTER CONSOLE AND New 2,B00.00 2,800.00
DASHBOARD ASSY FOR A-PILLAR RENEWAL
10 TOCUT OUT AND WELD LHS A-PILLAR, REPAIR INNER New 4,800,00 2,400.00
A-PILLAR. RENEW DOOR HINGES. REINSTALL ALL PARTS
REMOVED
11 TO RESPRAY LHS A-PILLAR, DOOR ENTRANCE AND LHS New 1.800.00 1.200.00
SILL PANEL
12 TO REMOVE AND RENEW FRONT WINDSCREEN GLASS New 500.00 500.00
13 TO PLACE VEHICLE ON CAR O LINER FOR REPLACEMENT MNew 1,200.00 1,200.00
OF A PILLAR
Gross Labour Cost (55) 33,552.00 21,892.00
I Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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