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i L s LKK Auto Consultants Pte Ltd
"'_f ; — ; ; 51 Uhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408233
- TEL: 6256 3561 FAX: 6256 4315

Reg No 199607198R GST Reg. No. 19-2807198-R
Affiliated to Federation Internationale Des Experts En Automabile
AXA INSURANCE PTELTD Ref - CC4/ASM18006881/T1wb3
ARG |||
Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FX 40L Veh. Inspected SHD 21785
Policy No. Coverage ($) 0.00
Claim No., Excess (5) 0.00
Assign From Assign Date 16/04/2018
2. Vehicle Particulars & Condition
Make & Model cc o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date 15/04/2018 Inspection Date
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
6 BENOI PLACE
SINGAPORE 629827
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




GST Aepg. N 303 | 0w e 104
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Duge: 18042018

AXA imsurance Sinpapery Pro Lid
¥ Ehenton Way o7 7-01102

AXA Tomar

Sinpaporr (65N |

Ann: Mneee Clajms Dept

Prime Auto Claims Service Pte Ltd

P 384 Y
: '-}'r
"..l-{ll';“:__. A
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b pea A

RE: ESTIMATE COST OF REPAIR 10 VEHICLE SHD217THS TOYOTA VELLFIRE (2017)

To Sy
1§ Ipn rear bumper 1 L7807 e
2 ). Iser  searYumper alip 5 .00 M
&) Ipe rear end panci L1 g Ry X
£ lpe il paie 5 1,935 00 M M
10) Tt Wil gete glas mowlding 5 22310 X xﬂﬂ
1) ipe fail gare "Vellfine” 5 TO A ke
123 dpe  mi gt "E-Four 3 TIS0 s
139 dpe il gate "Hybnd Synergy Drove® 1 8210 mee
200 rear bumper center kel parking sensar (Genuine) 5 W nw i
2y ipt rear bumper cenler left purking sensae cover (Genyine) 5 HIDRY S A
Sub 1otal pasts $ __1__:[3'-?1_.-_-_ rﬁuhu g']
Leas: 25% ducount § (809359 EH} v
§ Nty - %
RETA RN
TaSapply 5.5an Para
1 ltube -rewr flaks sealant 5 #0.00m 2N W
1) Ape rear bomper wop 3ot glip 5 6020 pals
3 Ip Frime” mxl ticker b1 $500 au
Sab sl § Nea Pm.l.-_i- T 15500 '.I,I.ua




16-04-18;16:04 From To: 62653941

*

Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M
5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948 T“"tp\ ﬂjf"{fl\% &-‘

LKK Auto Consultants hence notify L
Dﬂtﬂ: |ﬁ,ﬂ442ﬂ13 the Rﬂfﬂﬂl‘ﬂ'le !ﬁﬁ”lﬂgl l hf l'EL C [' ‘t‘ -
= 0 remurvay bedore/afier spray painting ~ Lo
» To dispigy demaged par(s) during resurvey -\d/}"’
AXA Insurance Singapore Pte Lid = Pans prices an subject 1o confirmation
8 Shenton Way #27-01/02 * Thea party survey i 00 8 "Without Prajudics” basie C,_ uS @ I
# No iliegal modifcanon(s) i aliowed
AXA Tower * Supplementary tamis) must be nesurveyed and 4
Singapore 068811 B subiect 10 fintl spproval irom insurance Company q
. Acinowiedged by Rapaine
Arnn: Motor Claims Dept Sigratu:
Date:
RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2178S TOYOTA VELLFIRE (2017)

To Supply
1} lpe  rear bumper 5 1,780.57 ¢#""
2) lset  rear bumper clip b 30.00 A
6) lpc  rearend pancl $ 804.10 Ry
8) lIpc  tail gate S 1,935.00 K
10) lset  1ail gate plass moulding S 245.10
I1) lpe  tail gate "Vellfire" S 70.40 A2t~
12) lpc tail gate "E-Four” b 77.50 A1
13) lpec  tail gate "Hybrid Synergy Drive” 5 82.10 ML~
20) Ipc  rear bumper center lefl parking sensor (Genuine) $ s69.10p 7
21') 1pe  rear bumper center left parking sensor cover (Genuine) $ 44,50 Ry
Sub total parts $ 5.638.37
Less: 25% discount_§ (1.409.59)
3 4,228.78
To Supply S.Neqt Parts
1) ltube rear glass sealant S 40,00
2) lpe  rear bumper top anti slip mat 5 £0.00
3) lpc  "Prime" taxi sticker g 55.00 wet <~

Sub total § Nett Parts $ 155.00



16-04.18;16:04 From: To: 62659941 ¥ 2l
L/charges
1) Toremove & refil rear glass $ 100.00 X
2) To wff kote rear portion 8 150.00 &<
3) To wansfer tail gate trim board, handle, mechanism parts $ 100,00 %
4) To remove & replace rear reverse sensor, reset reverse sensor light $ 50.00 ;'3
5) To knock /welding rear end panel. remove rear bumper, rear boot lid, replace  $ 900.00 F0©
the above mentioned part
6) To putty. respray painting tail gate inlet & outer, end pancl, rear bumper in $ 1.000.00 :}"'“
pearl white
Sub total L/charges $ 2,300.00

Estimated Total &

6,683.78



TAT2018 Claim Portal

<« Re:RE: Mandate approval

Type
@ Question

Message
Please proceed with the mandate of $3,097.920 (rental & loss of income of 3 days).

hitps:{ivp smartciaims_axa com sglclam-poralhtmiindes-vendaor-sarvice-requests himii#sarvice-requesisiview-message/7serviceRequesthumbe... 11



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benol Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUF

Date: 20.04.2018

Our Ref: SHIDZ | 785

AXA Insurance (S) Pre Lid Without prejudice
No. 8 Shenton Way #27-0

AXA Tower

Singapore 068819

Attn: Motor Claims Dept

Dear Sir,

ACCIDENT ON 15042018 INVOLVING VEHICLE NO. SHD21788 & FX401

We are on behalf of M/S Prime Car Rental & Taxi Services Pre Lid owner of SHD21788
in their third party claim against vour insured * driver of vehicle I'X40

Appended below our client’s elaim:-
Cost of repair 2.621.50

b3
Loss of rental @$158.80 x 4 days $ 63520
GlA search fee p 2.00

L] !.J P

'otal 3 3.258.70

Wi enclosed herewith copy of our Invoice 1742, GIA search receipt, Letter of
Authorization & Letter of Certification for your retention

For an amicable direct settlement. please let us have vour reply the soonest.

Regards

Yours Tithr'u”}'.

|
Alice Leong
E-mail: aliceleong aprimeautoclaims.com

Encl.
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1 UBEAVE 1 #0128 PAY A UREINDUSTRIAD PARK. SING APORE JOKYE TEL = 10031 62363501 FAN @ (0651 02504815

18 April 2018

SUHASUH MASITA BINTE

BLK 109 WOODLANDS STREET 13,
#01-146,

Singapore 730109

Dear Sir/ Mdm

OUR REF : CC4/ASM18006381/T1wb3
YOUR REF :FX 40L

ACCIDENT INVOLVING FX 40L & SHD 21785 ALONG WOODLANDS AVE 3 ON
15/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from Prime Auto Claim Service Pte Ltd acting on behalf of the
owner of SHD 21788 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles invalved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

¥ & ® ® & @



S1URIAVE Lai1-25 PAYA LBEINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62503561 FAN 2 (0651 6256435

To protect your interest(s) in the handling of this claim, please do not discuss Iiabiiit;.r with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 B625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively,

Yours sincerely,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@Ilkkauto.com

c.c. AXA Insurance Pte Ltd
{Motor Claims Dept)



AUTHORISATION TO ACT
SHO217%5

Inthe matters of an accident involving my/our metor vehicle
And others Freol
on_[S.04 3015 along Slp Roud frone tgodlonds R 3 4o EKE 1P1&

|/ We Pime Car bentsl £ ok Sonvien Ha M ospintn WP Sex AP =
5 Lonos Ploce Si}fﬁ#!ﬂ E>§72¢ TelNo: 4BGE Zeee

Occupation VA NRIC No AR
hereby authorize and appolint g“'!f ﬁ.,!., dﬂrhs Serviee Po. L4 to act for mefus for

the purpose of making a third party claim in respect of the abovementioned matter

I/ We further authorize the workshop to settle my/ our above mentioned claim In a manner that they
deem fit and the workshop is also authorized to receive any payment further to settiement of my

claim with payment cheque belng made in favour of the workshop on my behalf,

I/ We also knowledge that any settlement the workshop may reach on my/our behalf is on 3 "Without

Prejudice and without admission of liability” basis insofar as the driver/ owner/ insurers of the other

vehicle Is concerned,

Date the ”ﬁ; day of {'!ﬂ”-: maonth of %0/ & .

VA
Interpreted aLd witnessed by

Signature or Thumb Print

Name: Name:



redefining /insurance

CLAIM REF
INSURED

+ SBMOOE3L
s SUHASUH MASITA BINTE

DI E R

We/| Prime Car Rental & Taxi Services Pte Ltd hereby agree to accept the sum of dollars Three
Thousand Ninety Nine and Cents Ninety Only (5$ 3,099.90 ) paid to us/me by AXA INSURANCE PTE
LTD as full and final settiement of all claims of whatever kind including damages for persanal injuries
and damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their
Insured or the driver of motor vehicle no. FX 40L as a result of an accident along WOODLANDS AVE 3
EXIT TO BKE on 15/04/2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pilllon/ insurer of motar vehicle no, SHD 21785,

wWe/l hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s] whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. EX 40L in cannection directly or indirectly
with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s] entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlerment

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/ar driver of vehicle no, FX 40L

4 .'1“'L'1 2018

Dated this . day of

Clalmant’s Signature

NRIC no./ Company Stamp
Occupation/ Business

Address

Telephone No

Witness's Name

Witness's Signature ; i

Witness's NRIC No.

AR runce Pre Lid (Compary Aeg. No. 199003% 120 “ThE contents ﬂf t-hl's dﬂﬂum&nt 'PP“" to
§ Shenton Wn. 02401 A0A Towet, Srghcore 06851 vehicles damages only. All personal
o EG G0 BES Fec: 88 €6 IR VARG o i i injuries and damages arising therefrom

are excluded from the ambit ang
application of this document



PRIME GROUP

MESSRS

ITEM

grnpming [t

Wil Ty Sfcarged o

Praparad by

Make/Model
Repair Date
Trrms of Payment

TAX INVOICE

No: 17472

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax 6515 2948
GST Reg. No: 201606560M
Reg No 201606560M

AXA Insurance (S) Pte Ltd
SOE Faber Heweht
Singapore 129194

DESCRIPTION
Tovoia Vellfire

16/4/2018

oD

Third Party Claims

Being lump sum repawr 1o the ahowve vehicl

3 the rgle of AT TR

[dbie prawrmieit]

! TR,
Cliate
“18 ]
Aerks Ched ]
Vabicie Na SHD 21785

AMOILINT

450.04)
SUB TOTAL 3 AST 00
GST 7% :

] L
TOTAL

Prima AulmtriTms Service Pte Lid



Prima Taxl Offica

PRIME CAR RENTAL e
& TAXI SERVICES PTELTD ER &

Email ; primetoxiifsingnet.com sg
Wabsile | wawe primetax), com; g

Co. Cert. No; 1986062932
Gst Reg. No: 19-8606293-72

Your Ref : Please advise Owur Rel: SHD21785
Dare (18042018

To : Whom [t May Concern

From : Prime Car Rental & Taxi Services Pre Lud

RE: LETTER OF CERTIFICATION FOR MR. NEO PANG KENG

This letter serves w confirm that Mr. Neo Pang Keng. Nric Number 517297051 15 a
Taxi Master for Prime Car Rental & Taxi Services Pre lad hiring the Vehicle
Registration Number SHD2178S for Singapore Dollar One Hundred and Fifty Eight
and Cents Eighty (5158.80) Only.

Should clarification require | can be contacted a1 94324182

Thank you with Best Regards

Mr Chan Kong Loonl
Workshop Manager



4167018 Irtverne

& GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Rafles Qu 18-D0. 5 048580
INSURANCE 1o« 6524 0010 fax +66 6224 0030
v ASSOCIATION Operating Mours: Monday o Fn_ﬂay gam to Hpm
RECORDS MANAGEMENT CENTRE ©oF Registrabon No: M4G0017733

Third Party Insurer Enquiry

Ciur Ref Mo GR-1B8-056550
[ate of Renues! 16042018 Your Ref Mo Onlire Purchase

Prime Auto Claims Service Pte Lid
fi Hona Place
Singapare 629937

[Jear Sirhiadam

Enguiry Date 16/04/2018

Enguiry By Chrissy Tea Ye En
* Vehicle No. Fxa0L

=wutident Dale 15/04/2018

Enguiry Result

e ‘n.rlam_:in_ No. Insurer Pariod of Insurance Insurer fel Nn
I-j'-ll:ll AXA Insurance Ple Lid 2201F018-21:012018 6338 T288
Ihank You

1he imzges provided 10 you ate taken lrom (he onghtal reponts lorwardod to the centre by the mombors of in2 Gonoml Insurance Assocason of
SnEApOTD a3l W Lk e no rasponsibidlily for thaw accuracy of conlonts andshall be undns Ao labality whatsoever forany loss or aAnmEge arsing ol af
ar in connechan with {hi ropons or thalr jmsges

Ihis 5 a computer generated document and requires no signalure

filps Hemgapara mesman com/clamaindes chmPhiseoor=M T Raasflseacian=dsn gannipdrohic= 1 TTEQ1IRCFID-321 T 1EIBACF 1 DKEN- 1cMo 1754080



a/te018 Pwiice
YA GENERAL INSURANCE ASSOCIATION OF SINGAPORE
 GENERAL  RECORDS MANAGEMENT CENTRE
6 Rafflos Quay ¥18-00Si re O4BS80
= = INSURANCE o +5 6374 0010 Far. -6 6224 0030
— ASSOCIATION Operating Howrs. Manday 1o Frday Sam o 5pm

w{ln - - -y - » + ¥ i 1 1:
HECORDS MANAGEMENT CENTRE GS1 Registration No: M4D0D17735

TAX INVOICE

CurRel No GR-18-N686550
Nate of Regues! 16/04/2018 Your el No Onling Purehase

Frime Auto Claims Service Pe | id
& Beno Place
Singapore G299 7

Diar SiriMadam

Enquiry Date 160472018

Enguiry By Chrissy Ten ¥Ye En
* Wehicle No; FXa0L

~uadent Date 15/04/2018

RESCRIPTION AMOUNT (55)
T_F' II1.~.ur_L-f Enquiry B - 1.8¢
G551 Amount .14

Tatal Amount Due (GST Inclusive) I 2.00

Thaiik Yo

This is'a computed ganeraled documen| and requires no Slgnatre

For GIARMC Official uso
Dang
[%]| GIRGH | | Cash | | Chegue

hiips Jsingaporn matimin samdclimeimane cfm Musnsme M Reash’useachon osg grnivapdeofid=1 PP ABCFIN=3 TEIBECH TOREN- Jelis | 7oa08



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\Fuhicln No: FX 40L {Insd veh)| Model: TPVD TOYOTA VELLFIRE
[SHD 21785 (TP veh) HYBRID 2.5X 4WD CVT

! Date of Accident: |15/04/2018

Global Sum Settlernent | - I [ 1 Yes I [%] No

Repair Estimate % 7.151 64

Final Repair Cost ! 2,621.50

Lozs of Token Sum $ days at 30,00 per day

Rental (if any) 15 476.40 3 days

LTA / GIA Search Fee 8 2.00

Others: ] 3[ 0.00

Final Settlement Sum - 3,0068.90

Is Third Party Workshop GIA Registered? [ | YES [X ] NO (Kindlyindicate
lbelow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop:

BOLA Liability; (%) Aszessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) JPRIME AUTO CLAIMS SERVICE PTE LTD - 3,089
JOANMNE LEE KHANG MIN 01/08/2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Raport/ Bill (if any)



