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¥y Ly LS LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapore 4085831

B B
TEL 6256 3561 FAX 6256 4315

Reg. No 159607188 GST Reg. No 18-96807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel CC3/LCR1B0068BS/K1wb3
Bt poneares o owan ||
Code . LCR
g, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 6883X Veh. Inspected SHA 3818K
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 13/04/2018 Inspection Date 13/04/2018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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m: ARC Repair TP(CLSO)L JOB CARD salss order: 3817604 JC NO305141561
IMER REGH 19K MILEAZE
COMFORT TRANSPORTATION PTE LTD : =
:Mm,ﬁ 7010045 MASE fvUNDAT D e o
3 SIN MING DRIVE
*¢ Singapore SINGAPORE 575717 MO S ONATA 13,104 2018 02:28
:: 65508755 o ““5&’."1‘2.2@11 TARGET DATE
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AT CRONE, i HASREIR 1 mAs20523
JOB DESCAIFTION
cident Date: 13.04.2018
TURE: 3P 13.04.18/C
Hh LABOR CODE DESCRIPTION
0 23-01 TOWING FEE- KING DOLLY
KED & PASSED OUT BY,
SERVICE ADNVISOR CUSTCRAVER'S SIGNATLRE
adgemant Slip Euit Fass
Vinrucie hos
w: SHA3S19K JU AIG LEK SHA3819K
' Sarica Adisse SignatursDiate Name of Sarvics Adviao Ciatn
lmad to Saryvice Recsption upon callaction TFo be kapi by Security Guard
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JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

E - o1, R
[ 5 3. Vehicle Type: '| 4, of Towing:
[ Private = *J Normal Tow
[T Taxl (CTPL/CCPL) (1A King Delly
[ Flest [ Flat Bed
[ STK (Baon Lay) (] Crane-up
5. Nature of Service: 8. Parts Aeplaced/Remarks:
] Jumpstan
4 Recovery
: [ Change Tyre / Battery
7. Location: a . B. Vehicle Tow - In Workshop:
AN 1A Ave 7 [] Smoky Exhaust 1 Wheel Jammed
9, Pralerrad Workshop: [ Overheating (] Steering Failty
[ Braddeil (71 Loyang [T Pandan [ Brake Faulty [1 Aternator Faulty
] sinMing [ Sungel Kadut ] ubi [] starting Problem [ Loss Power
] Senoko ] Komoco (UBI / Leng Kee) [ Cycle & Carriage (PD) Accident [ Engine Stalled
] Others: ] Return Taxi
10. Odometer Reading Al 11. Radio / CD Player
] oK
Fual Level . [FTwmsTwmlaal el (] Faulty
] Not testad
Job Attended

12. Tow Truck / RecoveryVan : [ VRS [ @A [1Gao [ 1z (ZIvisHUN [] OTHERS
TOWING
Nama of Driver
Vehicle No. A

#: Cracked X : Dentad
Time Dispateh : | f:Scatched O:Missing

Time of Arrival : - o
Time Completad d . ' Signature of Customar
E ry

Cash Invoice Details (if applicable)

13. Cash Invoice No.
Customer Acknowledgement

a. | have been advised 1o remove all valuable lems in my vahicle, including Global Pesitioning System (GPS), audio compect disk, thumbdrive. carpark coupons,
cash cards, spectacies, pen, etc.

b. | understand that any tems laft behing are at my own risk and SPARK Car Care™ will not be hald liable for such losses
¢. Surchargs: Towing les will ba leviad |l the customer decides nelther to low nor progeed with the repains in SPARK Car Care™

Date Time Blgnmrn of Customer
14, WORKSHOP
Name of Attending Statf/Guard Date & Time of Armival Signature of Attanding Staft/Guard

WORKSHOP GOF



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Type

Dwener 1D

Vehicle Details

Vehicle Na

Vehicle to be Exported
Intended De-reghutraticn Date
Wehicle Mk

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Na.-

Chassia M.

Maximum Power Chutput:
Open Market Value:

Original Regatration Date:
First Regmtration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebste Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years),

POIP Pafd

COE Rebate Amounit:

Total Rebate Amount:
Message

BARECNE Rahals Fr i

Company
3821R

SHAIB1PK

Yes

14 Apr 2018

HYUNDAI

SOMATA NF 20 CRODI AT ABS 2WD 4DR TURBO
Blue

2011

D4EABDA403S
KMHET41VMBAR20523
11000 kW [147 bhp)
£14,940.00

30 Dec 2011

30 Dec 2011

0

$14.930.00

Yes
29 Dec 2019
$3.711.00

29 Dec 2019

A - Car {1600ce & below)
g

£42,17200

£8.570.00

§18,681.00

Please note that the B-year COE for this vehicle cannot be further renewed, The wehicle must be de-registered upon COE expiry ar wher the
wehicle reaches its statutory Ifespan (IF spplicable), whichever s sarller

The infarmation cantained herein is correct 2= 3t 146 Apr 2018
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COMIFORTDELGRO ENGINEERING PTE LTD
- REPA-IRESTIMATE*

VEHICLENO : SHA 3819K

MAKE

MODE L : HYUNDAI SONATA -

DATE 13/4/2018 14:59

Parts Description/ Labour
BootLid .~
Boot Lid Rubber "
Boot Lid Hinge (LH/RH) —
Boot Lid Lock Upper —
Boot Lid Lock Lower *
Boot Lid Sonata Plate =
Beot Lid Hyundai Plate””
Boot Lid 'H' Emblem <
Boot Lid CRDI Plate ™
Boot Lid Lamp (RH) <~
Rear Bumper ~
Rear Bumper Reinforeement <
Rear Bumper Clip
Rear Bumper Sponge -
Rear Bumper Under Cover
Rear Bumper Protector (LH/RH) Lx FH
Tail Lamp (RH) -~
Tail Lamp Quarter Panel (RH) -~
Rear Panel -~
Rear Panel Garnish |
Spare Tyre Holder # "
Tail Lamp Panel Top (RH) -
Spare Tyre Panel 7
Spare Tyre Panel Cushion ?
Rear Towing Hook .
Member Assy- Rear Floor Centre ?
Rear Floor Chassis Member ©
Exhaust Pipe Insulator,RH :
Exhaust Silencer RH ”
Exhaust Pipe Hanger,RH -
Exhaust Pipe Centre :
Rear Fender (RH)
Rear Fender Inner Panel (RH) <~
Rear Fender Inner Lining (RH) <~
Rear Fender Air-Duct -~
Rear Windscreen Moulding -~

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

$

Unit Price

170.60

(38.00°

Amount
$ 1,349.50
§ 11080
$§ 31201
$ 132.10-
5 30.30
$ 43.60
§ 24.20
$ 26.10
a 22,70
§ 230.20
5§ 57840
$ 48330
s 22.00
$ 137.40
§ 185.30
$ 76.00
§ 34400
§ 93.80
§ 39180 |-
$ 95.80
$ 27.60
§ 21740
$  863.00
$ 20030
§ 13530
$  163.60
$ 1,280.00
$ 56.10
§ 723001
$ 56.10
$ 50690
§ 193590
$ 1,255.00 |
$ 74.10 {
S 4940
5 60.00 |

§ 12,322.80
5 246456

§ 985824

Page 1 of 2



SHA 3819K

o S

Purts ‘.I}mrlLE:nnf Llhnur_= _Type Unit Price Amount
Boot Lid Comfort Logo & Tel No. Sticker — B §  30.00 [Nett
Rear No.Plate - 3 25.00 |Nett
Rear Bumper Reverse Sensor =~ 3 135.70 |Nett
Rear Bumper Advertisement Logo — $  50.00 [Nett
g::l:m' gdv:-n'mmcsﬂ L Logo (LH/RH)~ b 100.00 | § 200.00 |Nett
er Comfort (RE)— $ 30,00 |Nett
Rear Windscreen Sealant - $§ _46.00 |Neit
5 516.70
Labour Charge |00
Panel Beating S 150000
Spray Painting Charge S 1;:9:&)’ Joo0
Wiring Charge g 5080 20
Tuff Kote $ 10080 i‘
Towing Charge-King Dolly $  15pe0|e°
Rear Chassis Alignment Charge S 400007 |/
Remove/Refix Cushion & Upholstery Rear S 1spem|¥°®
Remove/Refix Rear Windscreen Glass §  130e0%°
Remove/Refix Reverse Sensor 3 12000 | **
Remove/Refix Exhaust Pi - b
pe s 15000
TOTAL LABOUR S 4,500,00
ESTIMATE TOTAL S 14,964.94
———
(ot
fea b (1
/ ;3/?‘/'{ o
138 17"
J;.g..;l_!-':_r \tidrls henc ﬂ-fl!lf',
ﬂ d ﬂiﬁ k‘/q u C Tt ol & Do ng.
6 __,’-""':.-::-— « To Jemurvny belodh afee Lo0ny DEIRING
» To Paciey dumagisd Cams] duning resurepy
é@k .I'J"“"'.‘| . 3 p:-; _-]:-: &1 A% :.:5.:~ 310 confgmaton
1 ¢ Lusrs
[4 - » Thito sty sure] 3 anee TN Pregeics”
—.-"/—’—'—‘-'_‘ *h s | |I': '-..;""hll'l il =
| e A i | e
/.--"" . Effgﬁh‘ e
bekrrw ¥ Rapase
Signatur
Dgte.

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motar Surveyor appointed by the insurance company.




Vivian Lau !LKKAutn]

From: Tee. Chee-Wah <Chee-Wah.Tee@aig.com>

Sent: Wednesday, 18 April, 2018 5:48 FM

To: Vivian Lau (LKKAutD)

Cc: Joy Irene (LKKAuto), Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 39860721015G,0ur Ref: CC3/LCR18006965/K1wb3.Accident invalving

Vehicle SLB 6983X & 5SHA 3B19K on 13/04/2018

Dear Vivian,

We have spoken with TP and Ol passenger and ruled out suspicion on drink driving. OID was on job trip at time of
accident.

Traffic Police attended to the accident scene and did not conduct alcohol breathalyzer test on OID.
Please proceed with DS with TP repairer. Thank you.

Regards

Tee Chee Wah

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple Lid

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191089 | Fax +BB357416

Chee-Wah Tee@aig com | www aig.com sg

MPORTANT NOTICE
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From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, April 1B, 2018 12:44 PM

To: Tee, Chee-Wah

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Your ref: 39860721015G,0ur Ref: CC3/LCR18006965/K1wb3,Accident invelving Vehicle SLBE 6983X & SHA
3819K on 13/04/2018

Your ref: 39860721018G
Our Ref: CCI/LCR18006965/K 1wh3

Dear Mr Tee,

Accident involving Vehicle SLB 6983X & SHA 3819K on 13/04/2018

We refer to the above matter,

Kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office.

O1D reported fall asleep in the car. Time of accident is 02:20hrs ( midnight case)



Please advise can we process direct settlement or any investigation going on.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlau@likaouto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 December 2018 12:05 FM

To: 'Cecilia Lee Peng Geok’

Cc Vivian Lau (LKKAuUto)

Subject: RE: REMINDER TO LKK FOR OFFER: Round Table Meeting(RTM) on

11/10/2018(Thursday) @ 2pm - 21 SHA3BT19K /SLB69E3X 13.04.2018
CC3/LCR18006965/K1wb3 VL

Withoul Prejudice
Dear Cecllia,

We refer to the above matter,

We propose settlement at global sum of $6,830.00(all-in}.
Please confirn acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 21 December 2018 9:51 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>
Subject: REMINDER TO LKK FOR OFFER: Round Table Meeting(RTM) on 11/10/2018(Thursday) @ 2pm - 21
SHA3819K / SLB6983X 13.04.2018 CC3/LCR18006965/K1wb3 VL

Impartance: High

Without Prejudice

Dear Hsiao Tong

Qur earlier conversation refers.
Our hirer chases again. Please revert with your offer within the next seven (7) days.

Thank you.



peg - o 3|48

TP Veh SHA 3819K S
Date of Reg 30.12.2011 -
DOA 13.04.2018 H L-' ﬁ 9}@
COE Expiry Date 20122019 | 1008y
5

(1) Estimated Book Value
Unit Cost
Import Duty
Registration Fee
PQP Paid
ARF Paid
Estimated Per Taxi Purchase Price 82,070.91
Estimated Per Taxi Purchase Price 82,070.91
Less 60% of ARF Paid 8,964.00
Estimated Full Lifespan Depreciation 73,106.91
Estimated Full Lifespan Depreciation 73,106.91
Times Balance Life (20/96 months)

15,230.61
Add 60% of ARF Paid 8,964.00
Estimated Book Value 24,194.61
(1) Adjusted LTA Rebate
PARF Rebate
PQP Paid
Times Balance Life (06/96 months)
Adjusted COE Rebate
PARF Rebate
Add Adjusted COE Rebate
Adjusted LTA Rebate 18,681.00
(Summary) Estimated Nett Value
Estimated Book Value 24,194.61
Less Adjusted LTA Rebate 18,681.00

305.00

Estimated Net Value

5,208.61 -




COMFORIDELGRO

Our Ref TL 0418 / SHA3819K /CL(st) —
I ENGINEERING
Date 23-Jul-18
CDGE Taxi Claims Dept _
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floar
CHARTIS Buliding Singapare 508868
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHA3819K YOUR INSURED
SLB6983X  AND OTHER ON 13.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA3819K which was involved in the captioned accident with your insured
vehicle. The vehcile owner and the taxi driver concerned have requested and the taxi driver
concermed have requested and authorized us to assist them in presenting their claims against
the party responsible for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving  SLBB9B3X
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Total Loss Value § 530761
2 30  days Loss of Rental @ $ 9825 perday § 294750
3 Survey Report Fees {Surveyed by M/s LKK) 5 -
LTA Search Fees X = 740
5 GlIA / Police Report Fees 5 -
g Towing Fee s 150.00
SubTotal: § B41260
HIRER'S CLAIM -
7 30  days Loss of Income @ $ 80.00 perdays $ 240000
Total Claims : 3 10,812.60
We enclose herewith the following documents to support the claims: -
d4)  Original repair bill and photocopies of photographs 7 pcs.
b)  LTA search slip/s of SLBEIB3X
c)  GlA/ Police report/s of SHAZB19K

d)  Letter of authority from owner / hirer / operator
{ ¥ ) Photograph/s of Accldent Scene { ) Certificate of | { ) T/police compound
( ) Witness stalement/s { x ) Downtime/Mileage record  ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Flease note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

%
COMFORIDELGRQ & ke O
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From: Vivian Lau (LKKAuto)

Sent: Wednesday, 18 April, 2018 5:57 PM

To: ‘eyap@lioncityrentals.com,sg’

Cc Hsiao Tong (LKKAuto); Joy lrene (LKKAUtD)

Subject: ACCIDENT INVOLVING SLB 6983X AND SHA 3819K ON 13,/04/2018

Our Ref: CC3/LCR18006965/K 1wh3
19 April 2018
LION CITY RENTALS PTE LTD

Dear SirfMadam,

ACCIDENT INVOLVING SLB 6983X AND SHA 3819K ON 13/04/2018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if yvou have further queries.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultanis Pre Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(40893%)



CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING
ALONG

1/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
[NAF / PAF)
SONATA SHA3B19K , SLBE983X
TAMPINES AVE 7
LIM BUCK GUAN

KOH CHOON

SHA3E19K

hereby suthorise ComfortDelGro Engineering Pte Lid{CDGE):

[(Hirer) NRIC No.:

(Relief) NRIC No.:

Page | of |

ON 13-Apr-18 02:25

S$1296415C

501329491

1. Te submit my/our claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and kegal costs.

2. To have absalute discration to agree to any settlement or compensation amount in respect of my/faur clalm
against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf,

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date

Hame of Hirer
Hirer NRIC

Address

Contact No,

Name of Rehef
Relef NRIC

Address

Contact No.

13-Apr-2018

LIM BUCK GUAN
51296415C

9 GLOUCESTER ROAD #12-07
210009

91824891

KOH CHOON
501329491

9 GLOUCESTER RD 09-19
210009

96266357

Signature ;

Signature ;

353

]Lox? L ova

hitp://edgek2srv:82/Runtime/Runtime/Runtime/ Runtime/View CDG.VARS V. LettofAut...  13/042018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Ple Lid SULTANT (name of surveyor) with respect to the
smount claimed for $$7.100.00 (Global Sum) for vehicle no. SHA 3819K that was damaged

pursuant to the accident which occurred on 13/04/2018 (date) along TAMPINES AVE 7
(location) involving vehicle no/s SLB 6983X.

This is pursuant to the inspection conducted on 13/04/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHA 3819K make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant".

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHA 3819K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and thar further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

21 DEC 21
Dated this (day) of (month) 20___ (year)
CLAIMS DEFARTMENT
COMFORTDELGRO EERING PTE LTD
205 BRADDE]
pwc SINGAPOR
Signed by appointed surveyor Signed by “the wErkslmp“ (with uﬂup}
“The contents of this document a
- Poly o vehicle damages
" forward your cheque made payable 1o only 'MIW"G"”'H]UIIEE and dam i
SMFORTPELGRO ENGINEERING FTE (10 excuced fom ihe ambtandspascaron o o e o1 2%
QLT 314
01 sigeind ﬁﬁaﬂﬂig EHPTHUJHU,“QJ

T



Our Ref: CT18040340 ,\

Date: 03 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 13/04/2018 @ 02:25hrs
ALONG TAMPINES AVE T
INVOLVING SLBB9B3X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3819K (the "Taxi"). The Taxi was hired to LIM BUCK GUAN ROBIN IC
NO S1296415C a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98.25 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission {o
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183



nsurince Particulars Enquiry By Agents Detail hitps://vrl It gov sg/w/vil/action/imsPanDetail By AATFUNCTION .

Enguire Vehicle Insurer

Vehicle No. Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Name

SLEAPEIN  13Apr2018/02-2500  Successhul AD4 AIG ASIA PACIFIC INSURANCE PTE LTD.
Previous OK

lofl 13/0472018, 1:44 PM
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Land Transport $¢ Authority

10 Sin Ming Drive Singapore 575701
Tel: 1800-CALL LTA (1800-2255 587 Fax: [65] 6553 5324

Our ref 2304180601 NO53101479
23 Apr 2018

COMFORT TRANSPORTATION FTE LTD
383 5IN MING DRIVE

GAS BUILDING

SINGAPORE 575717

R

rear MR YEE HON WA
DE-REGISTRATION STATUS OF VEHICLE SHA3S 19K

The above-mentioned vehicle wis de-remistered on 23 Apr 2018, 11 the vehicle hag vet 1o be
disposed of, you should by no later than 23 Jul 2018, serap it {including the engine and chassis) ot an
Appointed Scrapyard or submil 10 LTA, valid documentary prool that the vehicle has been
permanently exported oul ol Singapore. Otherwise, il constitutes an offence under the Road Traflic
Act and vou may be prosecuted in Coutt.

2 We have granted the following rebate(s), where applicable, to you. You may use the rebate(s)
il thete ure no outstunding mutters with the vehicle, e.g. no rond g arears, submitted valid
documentary proof that the vehicle has been permanently exporied out of Singapore (o L'TA et

PARF Rebale Amoune RGO
PARF Rebute Reference No. & 1872352X POOOD
Expiry Date of PARF Rebate 22 Apr 2019

COE Rebate Amount : $8.871.00
COE Rebate Reference No. L IET2352XC0000
Expiry Date of COE Rebate - 22 Apr 2019

3 The PARF rebate may only be used o offset the Additional Registration Fes (ARF),
Registration Fee (REF), Quota Premium (QP) and Used Car Surcharge, where applicable, of a motor
car to be registered in your name. The COE rebute may be used o offset the ARF, RF, QP and Used
Car Surcharge, where applicable, of any motor vehicle 1o be rmgistersd in your nume. The COE rebite
can also be used to offset the Prevailing Quots Premium (PQP) payable for revalidating the COE of a
vehicle that is currently registered in your name. You may also transter the PARF/COE rebutels)
together or separately to a third party. A fee of $15.00 is payable for ench ransfer.

4, Alternatively. you may apply 1o encash the PARF/COE rebale(s) before the expiry of the
rebate(s). You can download the application form (Form IFRO2) for encashment of the rebatels) from
hitp:ifiwww.onemstoring.com.sg and mail the completed Form FRO2Z 1o LTA, 10 Sin Ming Drive,
Singapore 575701, Attn: VRL Service Operations Division, at least 2 weeks befare (he expiry date of
your PARF/COE rebate(s). For your convenience, yeu may also  login o e
Services@ ONE.MOTORING (Vehicle Hub > Updare Owner Particulars) using your SingPuss 2FA or
CorpPuss 2FA to register your Refund Bank Account for GIRO refund BEFORE applying online for
the encashment (Ownesship > PARF/ICOE Rebute > Apply to encush rebute).

5. Any unused portion of the road tax will be refunded to you automatically.



VM_SalesContract

Fleet Management System
Sales Contract Vehicles Listing

Contract Rel : C4726 Contract Date ; 30/042018
TenderRef: GP-TQ17185 Tender Date : 02/10/2017
Buyer: VTECH
S/No. Mehicle Number odel Scrap Data ount
1 SHCZEE K ISONATA 2.0A CROD 2007 07104/2D18 £305.00
2 SHAIE1EK [SONATA 2.0A CRD 2007 PI0472018 £305.00
3 [SHCi488C [SONATA 2.0A CRD 2007 1 1042018 $305.00
4 [EHABB1DA SONATA 2 0A CRD 2007 1110412018 $30500
5 [BHCI241R ISOMATA 2.0A CRD 2007 18/04/2018 £305.00
8 SHC1308R SONATA 2.0A CRD 2007 17042018 $305.00
T [EHCI0D068G ISONATA 2.0A CRD 2007 17/04/2018 $305 00
& |SHO3BEAC ISONATA 2.0A CRD 2007 17/04/2018 £305.00
8 |SHD3898R SONATA 2.0A CRD 2007 [2/0412018 $305.00
10 [SHC1B44P ISONATA 2 0A CRD 2007 D2/04r2018 5305,
$3,050.00

printed by: simes

mme Ef‘d ﬂl Hﬂ‘u’nn CETY

ComlentDalGro Tarl Business

30/04/2018 10:11 AM
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Ownier 10

Vehicle Details

vehicle Moo
Vehicle 12 be Exparyed
Intiended De-registration Date:
Wiehicle Make:

Vehizle Model

Primary Cobour
tarufacturing Year:

Engine Mo

Chaszii Na:

Maximum Power Dutpuy:
Open Market Vajue:

Oiriginal Registration Date:
First Registration Dote:
Transler Count:

Actunl ARF Paid

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date.
PARF Robate Amount:
Intended COE Rebate Detalls
COE Expiry Dats:

COE Category:

COE Period| Yesrs):

POP Paid:

COE Rebate Amount

Total Rebate Amount:
Mossage

BALE IFTIF Rahate Frmers

Comparny
JEZIR

SHAZBIFK

Ves

16Apr 2018

HYUNDAIL

SOMATA NF 2.0 CROLAT ABS 2ZWDADR TURBD
Bl

2011

DAEABDAA03S
KMHETA1VMBAEB20523
110.0 KW (147 Bhpj

$11. 940,00

30 Dec 2011

30 Dec 2011

a

£14 94000

Yes
29 Dec 2019
071100

29 Dec 201%

A« Car (1600ce & bolaw)
|

$42.17300

§E.FM00

§$1B8,681.00

Please note that the B-year COE for this vehicle cannot be further renowed. The vehicle must be do-registered upon COE expiry or when tha
vehiche reaches ibs statutory Iifespan (If applicabile), whithower s aarlior

The infermation cortained herein s cormct asat 16 Apr 2018

OK

MRS L 158 GOV S BTN BEUONMENQUINE M EDAIEL H UDNCESETO R LASTUGITETUL A Ui IS US|



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass
!:T.uu SUBFOLDER TRACKING |
Case | Notfied Est Submitied | Ad) Assigned | Ad) Agt [Adj Submitted | Ins Auth'ed [Status
16 Apr 2018 13 Apranise | $%5,200.00 $$5,200.00 | Pending for Survey
Main Fiit feg e | it Entimates | | wiew moe | g
Edit Ay Bt I Cancel Case I

Maln Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS o - |[Croated by adjuster)
{Insured: | LCRF Pte Ltd, Co Reg No.: -

|
::nmt: COMFORT TRANSPORTATION PTE LTD. Co. Reg. No.: 1993038218

[Vehice Reg. “T13/04/2018 02:00 - 159
No.: SHA3819K Date of Loss: | o0y the and 14 Days From LTA Reg Date (Man ¥r]]

Claim Type: | TP / 3986072101SG e |0999994818
[Vahicle Reg. | |

Policy No.
{Clmsmant):

| D-1B0BBI35MFSH

4 Excess:
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Lovang - Tel: 6214 8300

AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5415-3000 . [Handled by Tee, Chee-Wah] Ches-Wah Tee@aig com

Handling
Imsiirer:
’I;rlh:uﬂ:-r:f'l M5 First Capital Insurance Ltd (M) - Tel: 82232311

LKK Auto Consultants Pte Ltd (HQ) - Tel) 8256-3581 . [Handled by KALVIN ANG WET KuN | ... [Final Rpt due
Adwster: | 25/04/2018]

ASSOCIATED MAIL RECEIVED Wiew All ] Compose Case Mall I
There are no mall for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Croste New Task | Compiete |

Duwe Date Priority Typs  Task Group Subject  Handier Assigned By Completed On Created On Dona?
| Mo results

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=dsp... 27/12/2018



Merimen e-Claims Page | of 3

Claim Documents

*SHA3B19K (39860721015G)
[SLBE9B3X]
T

COMFORT TRANSPORTATION PTE LTD
Apr 13 2018 2:00AM
[LCRF Pte Ltd]
ComfortDelGro Engineering Pte Ltd

Uplosd Docurments | Upload Phatos |  Compose Hew Latter | Upioad video |  uplosd sucio | View [View in Browses | V]
..'n‘ldlﬁ 1 par page o T-EH
|.H:1:| | Finalized On AlIG Asia Paciflic Insurance Pte. Ltd. (SG) Thumbnall Print
|1 [18/04/1817:39 | Video - Accident 0 | osamrs
Letters/ Correspondences 1 per page ~1 &
{No_|Finalized On | LKK Auto Consultants Pte Ltd (HG] Thumbnail| Print
1 (Dray Third Party Express Settiement - Paymant Breakdown O =
Assessment Reports 1 per page ~]| & |
No |Finalized On AIG Asia Pacific Insurance Pre_ Lid. [$G) Thumbnail | Print
1_ _u.rwm 11:14 ,m“!:_“.q_'“::'""m'_ _ Clumant: LION CITY RENTALS FTE 7B ) | Load HTM |
Photos/Images |3 per page ~]| B |
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print|
1 |16/04/18 17:37 | General View D wodws | &
2 |16/04/18 17:37 | General View o 0D | lesdws | A
3 |16/04/18 17:37 | General View D | leadec | (A
4 |16/D4/18 17:37 | Genersl View © | oedwc | A
5 |16/04/18 17:37 | Ganeral View | tcedes | A
B |16/04/1817:37 | General View 0| Leadies |
7 |16/04/18 17:37 | General View @ | toxdrwG | B |
B |16/D4/18 17137 | General View 0 | weedic | B
5 |16/04/18 1737 | General View 0| tosdies | A
10 |16/04/18 17:37 | General View D | loaarrc | A
11 [16/04/18 17:37 | Genaral View 0 s | A
12 [16/04/18 17:37 | General View g_ Losd 190G | &
13 |16/04/18 17:37 | General View 0| wadwc | 4
14 16/04/18 17:37 | Genersl View © | Loadic | B
15 |16/04/18 17:37 | Ganersl View 0| tosaws | A
16 |16/04/18 17:37 | General View 0 | losdies | B
17 16/04/18 17:37 | General View © |loadrs | B4
18 |16/04/18 17:37 | Genersl View 0 | s | A
19 |16/04/18 17:37 | Genersl View D | ¥ | BB
|20 160418 17:37 Ganeral View D | lesdiec | A
(21 [16/04/18 17:37 | General View © | oedrec | A
|32 |16/04/18 17:37 | Genersl View 0 | Loadws | A
73 160418 17:37 | General View O osdirc | A
|24 | 18/D4/1B 17:37 General View ) | Losdiec H_
25 |16/04/18 17:37 | Gunarsl View © | adwc | A
126 |16/04/18 17:37 Ganeral View D | Loadie |
|27 |16/04/18 17:37 General View Load PG

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 27/12/2018



Merimen e-Claims Page 2 of 3
Video 1perpage (V] G
tio_ | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print

— _ o |
29 |16/04/18 17:37 | Genaral View © | L | A
29 | 1B/D4/1B 17:37 General View 0 | cadips | &
130 |16/04/18 17:37 | General View O | losdiec | A
'tg_l |16/04/18 17:37 | Genaral View O | cadiwc | A
132 |16/04/718 17:37 General View O | owmws | A
33 | 16/04/18 17:37 | General View 0| s | A
16/04/18 17:37 | General View 0 | edwe | A
15 |16/04/18 17:37 | Genaral View 0 | adwrs | A
16/04/18 1737 | General View 0 | tcears | A
37 |16/04/18 17:37 | General View D | aars | & |
I8 |16/04/18 1737 | General View O cwws | 2|
39 | 16/04/18 18:00 | Relnspection Photo O | oeaws | ¥
40 | 16/04/18 18:00 | Reinspection Phote D | osows |
a1 | 18/04/18 18:00 Reinspection Photo D loadis | &
47 |16/04/18 18:00 Reinspection Photo 0D wadws | A
43 | 16/04/18 18:00 | Reinspection Photo 0| wowars | A
44 |16/04/18 1E:00 | Meinspection Photo D loadws | M
a5 | 16/04/18 18:00 Reinspection Photo 0| cwws | &
46 |16/04/18 18:00 | Reinspection Photo 0| wurs | A
47 |16/04/18 18:00 | Reinspection Photo D | lwdws | &
a8 | 16/04/18 18:00 Reinspection Photo D | s | ¥
4% [16/04/18 18:00 Reinspection Photo 0D | tadiws |
S0 |16/04/18 18:00 | Reinspection Photo 0| wors |
Documentation 1 per page E |
Mo | Relabel /Asorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
t | 16/04/18 18:34 | TP ESTIMATE- MARKED © | Loaaror
12 [16/04/18 18:34 | TP GIA REPORT @ | Loearor
'3 1a04s18 17:59 | Emall letter to OI ACCIDENT INVOLVING SLB 6981X AND SHA 3819K ON © | osaror
: 13.04.2018,
& 121712718 15:53 | LTA REBATE ﬁ Load POF
5 JU12/18 15:53 | De-registerstion Letter Load POF
6 2012018 15:51 | Wreck Valus Load POF
(7 |27/12/18 08:22 | AUTHORISATION TO ACT FORM Load POF
B 27/12/18 0B:22 | Release Voucher Lood POF
19 |27/12/18 0R:22 | RENTAL RECEIPT Load POF
10 | Z9/13/18 08:22 | LTA SEARCH Load FOF
11 |27/12/18 08:22 | TOWING FEE 0 | tosdeor
Documents Checklist
DOCUMENTS CHECKLIST geset | seve | pont |

There are no document checklists configured.

Show Remarks To: [] Handling Insurer
Mabe: Ramarss arg oot ankes yoid Ghaw F ta other paees

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseachion=dsp_do... 27/1272018
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 27/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
lilhhia No: SLBE9B3X (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHA3819K (TP veh)

| Date of Accident: |13/04/2018

Global Sum Settiement | | [X] Yes | [ 1 No

Repair Estimate 5 0.00

Total Loss ] 7.100.00

Loss of Use 5 12.00 days at $50.00 per day
Rental {if any) - 12 days

LTA / GIA Search Fee 3

Others: Towing Fee $

-
Final Settlement Sum (Global Sum) s 7,100.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%a)

licable: Y
B) For GIA Registered Workshop: B‘Dzl;ﬁ Applicable: Yes/ Ne- BOLA Scenario No

BOLA Liability: 100 (%) Assessad Liability (*); (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks TOTAL LOSS

Payment Instruction: Payee's Breakdown

1) |ComforiDelGro Engineering Pte Lid s 7.100.00
2) -
3) 5
4) 3
5) s
JOANNE LEE KHANG MIN z;ﬂ?;"
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 27/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg no 188807188R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Page | of 5

Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto com assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/LCR18006865/K1WB302

Date: 2TN212018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Palicy No: 0999954818
ﬁ::"““‘ Vehicle 5ia3a10K Insured Vehicle No: SLBB983X
Date of Loss: 1304/2018 Nature of Claim: P Claim No: 38880721015G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA3B19K
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EABD44038
Reg Date: 30/1272011 (Man. Year: 2011) Chassis No: KMHET41VMBAB20523
Colour; Blue Odometer; 250027 km
Engine Capacity: 1991 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
| F VEHI AT THE TI F
General Condition: Sieering (Serviceable) Yes Footbrake (Serviceable) Yeos
Handbrake (Serviceable). Yes Engine Modification, No Pre-accident Condition:
MNDITI F
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Wesl Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Was!t Lake 7 mm Rear Right Side: West Lake 7 mm
The above values reprasenf the remaming lyre reads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 0.00 0.00 0.00
Miscallaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 0.00 0.00 0.00
Approved Total (Overridden) (S§) 5,200.00
Nett Amount (S5) 0.00 5,200.00 -5,200.00
+ Loss of Use (12.0 x 5550.00/day) (5%) £00.00
+ Car Rental (12.0 x 5598.25/day) (S$) 1,179.00
+ Doc/Search Fee (S5) 749
+ Other Costs (5§) 150.00
Nett Liability (S$) 7.136.49
Global Sum Settlement (S$) 7,100.00
INSPECTION
Date of Assignment; 13/04/2018
Data Inspected: 13/04/2018 Inspected Al ComfortDelGro Engineering Ple Lid
(Loyang)
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59 Loyang Drive
Singapore 5088689
Estimated Period of Repair: 0.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This mport reprasents our fndings af the time and place of mepection stated heren. Such ingpechion has been camed ouf fo the best of our
knowledge and ability but any other Rabiiily under amy olher circumafances it hereby expressly excluded.
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PLEASE BE INFORMED OWNER THAT THE VEHICLE NOT ECONOMICAL FOR REPAIR.

BOOK VALUE : 824,194 61

LTA REIMBURSEMENT VALUE (RV) . 518,681.00
WRECK VALUE:305.00

NETT VALUE : $5,208.61

IN VIEW OF THE ABOVE, THE VEHICLE 1S UNECONOMICAL TO BE REPAIRED
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REPAIR DETAILS

Recommended Parts
There are no new paris selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
Thare am no new miscellaneous items selected,

Recommended Labour
There are no labour [tems selecied.
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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