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From; _ Date: . |VehNe smblSISK viregn: ML 6T
Estimaieq Cost; Type: M.Car | M.Cycle @ { Van [ Lorry | Taxi | Prime Mover/ ‘
_ODJ1P WS /TP RES/QDRESIEVA LNV I MY Truck [ Trailer or S
ToInspect Vehicle No: S fy (S 15 . Make: t\ kv NL3ep f-ﬂl:b'l' _ ce (II': 1.
at Workshop mis S Colour Tl AIC:  Insured/ Std/ NI NA
of a Sp.Reading ;g’ﬁ % . T/Radio: Insured | Std / NI | NA
Insured: ?[IK u?Ju_H _1'__ Eng/No:
PolyNo.  HOTLLYIIAD ‘[utﬂ 3 - Bh01\%  [ome whip Np1heqov 1"1'1” e
Claims Na. mT \ eqEL HGA - 0o ) Gen. Cond: Good / ﬂ. Poor | Burnt
Sum Insured. Excess: S'teering:mammad! Leaked / Burnt or -
{Client's Record) Brake: i@ r{ Jammed | Leaked / Burnt or
Make of Veh: Modi : @J SiRim | 3TD A/Rim or
Tyre Size: F: 1% | 1“ R"L]/ o
(Palicy Eanditiun}g‘wﬂ H.t L ] R: a -
Remark: The veh had commenced its NS | O/ | | BS/DUNIEXNOVAIGY/FS/LIZA/MIC | OHTSU/PIR | SUMI/
repair at the time of inspection. TOYO | YOKO or Cﬁ NPTV
Bal. or Market Value: FEront Rear
IDAC Accident Rport: Consistent?:YesorNo  |RBa. % i R/Bal. &{ §
GIA | PR Seen: Consistent? : Yes or No LiBal, B mm L/Bal 'i{’?; il mm
Est. Repairs: days Res: Yes or No DOA. o4 ;E E DOL  |3]0¥ (Y
L S % 3Val.: Yes or No Survey held at S £ )
CA | REV | REP. | 24HRS Des. of Damages: Frt | Rear | O/S | NIS | UIC | Rooftop or
Vehicle: IN10UT | 0[S et -
Ras; Person Contacted: | The UIC I Chassis frame | Body Structure afiected due to collision.
Date / Tima Action / Instructicn = ===
T
gl Kasal  ondumed 1S § deco (Red  (WTHe 3G [
== ; RECEWVET L 2018 | '
] : 2\5end
DateiTime, File Pase to? D: Preli. Report Days Of Repair: >
1) - D: Final Report Resurvey No. ufTrip—_‘l,___ |Survey Fee:
DiataTime, Fil: Return 17 HTransponaion
% i\g_.. %{.M« Add Fee: : Site Insp ($ _]!_sms_ i
|:|: Interview ($ ) Phous - ______
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National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18008847/R1vb

73 BRAS BASAH ROAD |
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  16-04-2018 ” ””l"””"”"”" " M
189556
Code: [NC4

1 Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGK 454H Veh. Inspected SMB 1515K

Policy No. 5082649070 Coverage (§) 0.00

Claim No. Excess (8) 0.00

Assign From Assign Date 13/04/2018
20 Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer = Steering

Brakes Madification

General
3, Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm
4, Description of Damages
5. General Information

Accident Date  09/04/2018 Inspection Date 13/04/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Sl 18033149 | SHAT Aulomotive Sennoes Fla Lo - W oodlands
WTRY DATE & TIME: 120302018 1538

ol JBMITTED BY- DAREEN NG GEOK BEE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the detalls of the accident to speed up the claims process.
2 This Form must be completed by the Palicyholder andlor the Authoriged Driver.

4. Information provided must be as truthful and accurale as
repudiate policy abiiby.

4 The issus and acceptance of this Form by insurance companies i nod &n admission of policy llabity on the part of the insurance COMParies.

paasibla. Any wilful mistepresen

5, Any false reporting may be referred to the Police for investigation.

&, This repar will be forwardad by the insurers of the GLA Records Management Cenlre established by the General Insur

archiving and that copies of this report will, for a fze. be made available upon application by inlerested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of th

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be laken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Mote Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

12/03/2018 15:36

09/03/2018 19:05

UPPER BUKIT TIMAH RD BEFORE BS:43021
SINGAPORE

DETAILS OF OWN VEHICLE

SMB1515K

SMRT BUSES LTD
1982022920
MOEMAIL

OFFICE-B4823888

MERCEDES-BENZ
BUS

NO

THIRD PARTY
BUS

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY

NO

D-17087563MFBP

TAN KENG TEE
512552250

18/031957

OUTDOOR

20110/1979

38 YEARS AND 4 MONTHS
MALE

NOEMAIL

tatian ar witholding of material facts may allow Insuranca companias 1o

anen Asaociatien of Singapara [GLA) for

i raport at the centre and 1o copies of he report being made availabla

Page 1 of 4



Address

Postoode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drivar with the Insured

WVehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accidenl?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please slale which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

NOADDRESS

YES

SIDE SWIPE
CLEAR
DRY

MO

NO
NO
YES
MO

40

WO

NO

Bus had reduced speed while approaching to the bus stop (BS: 43021- aft Old Jurong Rd) of Upper Bukit Timah Rd. A Vehicle
{Uber — SGK454H) from the opposition direction suddenly make an illegal "U™ turn thus collided onto the front right side bumper
of my bus. For the alleged accident nobody was injured.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
MO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MNarme of Driver
NRIC/IPassport Number
Contact Mumber

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

SGKA454H

PRIVATE CAR

MR CHU

82286617

Page 2 of 4



M

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

mjash&] 13-
1. Please report correctly the details of the accident Lo speed up the daims process,
2. This Form must be complat the Pol anvd'or the Authorised Driver.

3. Information provided must be as truth{ul and accurate as possible. Any wilful misrepresentation or withholding of material
farts may allow Inseranca companies to repudizte policy liability.

&, The issue and acceptance of this Form by insurance companies is not an admission of policy lishility on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GLA Records Management Centre established oy the General Insurance

Assoclation of Singapore (GIA) for archiving and that coptes of this report will for a feo be made available upon application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report belng mede avaifable aforesaid.

% Consent under the Personal Data Protection Act (FDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore [ “GIA") may/are permitted to collect, use,
disclase and/for process my personal data/personal infarmation set out in this [form] and any ather personal Informatian
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have Insured vahicla(s} Involved in this accident {all Insurer(s} who have insured
vehicle{s] Involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authorlty of Singapore and any relovant gevernment agency/authority (such as the police), for the purposeds)
of :

{i) precessing, handling and/for dealing with my claims including the seitierment of the claims and any necessary
Imwestigations relating to the clalms;

{ii} investigating the accident and/or my claims;

(iif} carrying out and/or dealing with my Instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, involces, reports or notices to me,
wihich could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law In administering, processing, handling and/for dealing with my claims. [collectively the
“purposes”)

[b) all insurerls) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/fane permitted
to collect, use, disclose and/for process my Persenal Information for one or more of the above Purposes; and

€} my Personal Information may/can be disclesed by any of the Insurers and/for G14 to their third party service providers of
agents{including their laveyerslaw fizms), which may be sited outside of Singapore, for one or more of the above Purpases,

{d} my Persenal Information will alzo be collected and used to compile claims history for the purpose of fraud detectlon,
investigation and management in prasent and all future claims,

{e} the information so collected under (d) above may be shared [ disclosed:

{i toall insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencias as reasonably required for the purposes stated, or

fii] for complying with requirements under any regulations, laws or court orders.

%__J

Policyhalder's Signature Driver's Signature / Reporting Centre Personnel's Signature
Date & Time: (1F driver is net the policyholder] Name:
Date & Time; NRICFIN No.:

Page 3of4



SKETCH PLAN

Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACEFDENT

Vi

T,

T

e Driver's Signature. |

{If driver is not the pollcyhalder)
Date & Time:

Reporting Centre Personnel’s Signature

Hame:
MNRIC/FIN Mo

Page 4 of 4



AMRPNIR

Enquire Transfer Fee
Vehicle Details

Vehicle No. :

Vehicle Type :

Vehicle Attachment 1:
Wehicle Scheme :

Vehicle Make :

vehicle Model :

Chassis Mo.:

Propellant :

Engine No.:

Engine Capacity:
Maximum Power Qutput :
taximum Laden Weight :
Unladen Weight :

Year Of Manufacture:

Original Registration Date :

Lifespan Expiry Date:
Road Tax Expiry Date:
Inspection Due Date :
Intended Transfer Date:
C02 Emission

CO Emission:

HC Emission:

MO Emission :

PM Emission

The current road tax expiry is 26 Apr 2018, You may renew the roa
tax is renewed after 26 Apr 2018, late renewal fee(s) will be impose

payable.

Road tax, including Over Payment (if any). of avehicle will follow the

transferred.

Tranafar Fas Frnanine

SMB1515K

HZ0 - Public Transport Bus/Coach/Minibus
Air-Conditioned

OmniBus (SMRT - ARF-exempted)
MAN

NL 320F (A22) 11L AUTO ABS TUREOQ
WHMAAZ2ZZAETO02294

Diesel

50338342753841

10518 cc

18000 kg

11260 kg

2014

27 Oct 2014

26 0ct 2031

26 Apr 2018

26 Oct 2018

14 Apr 2018

Amount Payable (From 27 Apr 2018 to 26 Oct 2018)

Transfer Fee:

Sub Total :

Mett Road Tax Amount
(After Offsetting Over
Payment) :

Total Amount Payable :

Amount Payable (From 27 Apr 2018 to 26 Apr 2019)

Transfer Fee:

Sub Total :

Mett Road Tax Amount
{After Offsetting Over
Payment) :

Total Amount Payable :

Amount Before GST GST Amount
(5%) (5%)

25.00 -

£250.00 5

Amount Before G5T GST Amount
(5% (S%)

25.00 -

1,700.00 -

You may print this page for reference.

oK Print

UL VLI GOV EGILENTY ACUDIENGUIng | FaNsIen- QELELENSFTORY (UL | IJN_ LEruouId el

d tax from 27 Jan 2018 with all pre-req uisite(s) fulfilled. If the road
d. Please use Enquire Road Tax Payable to check on the late feels)

vehicle to the new registered owner when its ownership is being

Amount After GST
(S%)

25.00

25.00

850.00

875.00

Amount After GST
(55

25.00

25.00
1,700.00

1,725.00

1
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woodlands Indusirial Park E4, Singapore 757705

FaX Mumber :B3685592
Eﬁstimsﬂc{r Telephone Mumber : 68662623

Accldent Reporling Mumber : BASEZETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Mode!

Mame of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Wehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :
Accident Repair Job Card No :
Special Instruction to ARC,if any :

SMB1515K
BUS/O3MEBMO17
2711012014

BUS -12M

MMAN

MAN

Tan Keng Tes

SIDE SWIPE
059/03/2018 07:05:00 PM
12/03/2018 12:00:00 AM
Yes

IDAC

Mo

Mo
00024095540

SMB1515K - FRONT RIGHT BUMFER CRACKED
SGK454H (TP) - INSURED WITH NTUC

Prepared Date

13/03/2018 08:18:00 AM

JS/03/181M017

Page: 1
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Cnassis No :  WMAA22ZZ4E7002298

Work Shop ©
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days
Prepared / Adjusted By

Are [ Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

o

Repair Completed Date / Time : 01/04/2000

Quotation from ARC
1,060.C0

708.00

761.78

150.00

2,679.78  3()9.7%o
2,700.00

2.00

1 12/04/2018 06:51:32 PM

Prepared Date : 12/04/2018 06:51:32 PM

Adjusted by Surveyor, if applicable
B0O.00

600.00

761.78

-150.00

2,011.78

2,000.00

2.00

RASUL -LKK

13/05/2018 05:30:33 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cluotation No
Cuotation Date

Invaice Amount

Invoice Mo
Invoice Date
Prepared Date

BUS/03/18/1017

Page:

2




QeI L e ULl Ul e pdin CHLIMIAES

Part 1 - Labour Works

Job Scope Qluctation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND |1,080.00 800.00

REPAIR OTHERS DAMAGED AFFECTED AREAS.

Total Labour 1,060.00 800.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

708.00

B00.00

Total Spray Painting & Panel Beating

708.00

600.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quetation from ARC Adjusted by Surveyor, if applicable
PIXEL STENCIL RHS FRT 150.00 150.00 pec

Lump Sum Adjustment by Surveyor 150.00 -300.00

Total Other Costs 300.00 -150.00

3US/03M18I1017




Part 4 - Spare Parts / Material Usage

Part Partian | Stock No Fart Mame Qiy | List Price |Discount | Final Price ARC Surveyor Photos
Mumber (%) (%) (%) Recommen| Approved | Aftached
d
FO1001- 010162 |FRONT HEADLAMP 1(974.70 10.00 |B77.23 Replace |Replace |No
CW26E6 PANEL RH CAr 7
COMMO (4005301 |SMRT STICKER (S) 1|75.00 0.00 75.00 Replace |Replace _|No
N -
TOTAL MATERIALS §952.23|952.23
TOTAL MATERIALS(Discounted) 761.78|761.78 J
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price |Discount | Final Price | ARC Check| Surveyor LT
Number &3] (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
£ i
Ty 0" D
E—)
- L /_-'
)
& b s
L e 7
2
566"
BUS/03/18/1017 Page: 4



National Assessment Centre Services
51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 68416315
Reqg. No: 52983356E GST Reg. Mo. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref: NS/INC18006947/R1vbn2

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date:  24-05-2018
189556
Code:  |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGK 454H Veh. Inspected SMB 1515K
Policy No. 5092649070 Coverage ($) 0.00
Claim No. MT/0985457-002 Excess ($) 0.00
Assign From Assign Date 13/04/2018
2. Vehicle Particulars & Condition
Make & Model MAN NL 320F (A22) c.c 10518
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMAAZ2ZZAETOD2296 Colour MULTI
Odometer 260487 Steering IN ORDER
Brakes IN ORDER Modification MNIL
General FAIR
< Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70R22.5 CONTINENTAL 8 mm
L/H Front Tyre |275/70 R22.5 CONTINENTAL B mm
R/H Rear Tyre |275/70 R22.5 (D) CONTINENTAL B/8 mm
L/H Rear Tyre |275/70 R22.5 (D) CONTINENTAL 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/03/2018 Inspection Date 13/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIDONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6841 0055 FAX: 68416315
Reg. No: 52983356E GST Reg. No. 20-0405811-H

Page No .1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1515K

; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) $)
REPLACEMENT OF PARTS
1|FRONT HEADLAMP PANEL RH CRACKED g74.70 974.70
LESS 10% DISCOUNT : 97 .47
974.70 B77.23
SPECIAL NETT ITEMS
1|SMRT STICKER (S){SN) NMECESSARY 75.00 75.00
1|PIXEL STENCIL RHS FRT (SN) NECESSARY 150.00 160.00
225.00 225.00
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,060.00 800.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 708.00 &00.00
RESPRAY ABOVE REPAIR ITEMS.
1,768.00 1,400.00
GRAND TOTAL 2,967.70 2,502.23
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)
Report Ref No. NS/INC 1800684 7/R1vbn2
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,

MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser




