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' 74 74 LKK Auto Consultants Pte Ltd
P 51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 8256 3561 FAX: 6258 4315

Reg. No: 168607188R GS5T Reg. No. 18-8607188-R

MSIG INSURANCE (SINGAPORE) PTELTD Ref CS/IMSG18006847/Gvb
42401 HONG LEONG BLDG SINGAPORE 048581 Dale: 13-04-2018 "“mmmmm“"m
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJK B188L Veh. Inspected SFR 9888Z
Policy No. ABD4342630MX Coverage (5) 0.00
Claim No, 555052 Excess ($) 0.00
Assign From MERIMEN (MUHD ASHIK) Assign Date 12/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
RIH Rear Tyre mm
L/H Rear Tyre mm
e Description of Damages
5, General Information
Accident Date  0D9/04/2018 |lInspection Date 13/04/2018
Survey held at TORQUE 5 PTELTD
B KAK| BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Case | Notfied | Est Submirtee | Ad) Assigned | Ad|Mot | Ad)Sebetted | los Auth'ed  |Sestus
10 Apr 2018 i
Apr | 12 Apr 2018 |
Main 0946 New Assignment
_Cececms |

CLAIM SUBFOLDER DETAILS [[Created by insurer]

| 09/04/2018 19:00 - :59
Date of Loss: [87 Months and 13 Days From LTA
I |Reg Date (Man ¥r)|

| ABO434263QMX (Comprehensive) |
Ciaim Type: TP / 555052 Polkcy/Coiver Note No.: Coverage: DA/OG/2017 -

I ——— : = . .O7/D&/2018
{ Vehicle Reg, No. (Insured)! [SIKRIEOL =~ - _Policy No. (Claimant): | -
— Excess: 158500.00
| TorgqueS (HQ) 4 Kaki Bukit Ave 4 #01-49/50/51/52/51/54 Premier © KB, 415875 Maks Bukit - Tel:

MSIG Insurance (Singapore) Pte. Ltd, (WQ) - Tei: +65 8827 7888 ... [Mandled by Muhd Ashik B Madi -
UL L L = =

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Imm.Advice due 13/04/2018]

| AHDUL HADI BIN KADIR (), NRIC: S89118262, Tel: +6585223322

SURVEY AGREE ON S1E - ASEIGN LAL MWK KWONG

ASSOCIATED MAIL RECEIVED

Wiew 48 | Composs Case Mai| |
| There are no mall for this case. 1

= FE S —

 ALL ASSOCIATED TASKS View Al | Search Tasts | Creste MewTask | Compiete |

Due Date Peinrily  Type Task Group Subyject Handiar Assigned Dy Completed On Croated On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/4/2018



LKK Auto Consultants Pte Ltd iceresno:1sssorieer
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Sinua[f-amdmaa
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Fie, Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cantre 2 Paya Ubl Industrial Park
Singapora 068807 Singapore 408933

Attin:  Muhd Ashik B Madi Date: 16 Apr 2018

Preliminary Advice

Insured Vahicle No  : SJKB168L

TP Vahicls No : SFRO894Z Accident Data : 08/04/2018
Make : BMW 730LI Assignment Data ;120042018
Date of Inspection  : 13/04/2018 Est Duration of Repair  : 4.00
Inspection At : TORQUES (HQ)

8 KAKI BUKIT AVE 4 #01-49/50/51/52/53/54 PREMIER @ KB

SINGAPORE 415875

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent o the accident.

Repairer's Estimale (Gross) :5§ 15,454 50
Revised Amaount 5% 5,230.40
Check ltems (Estimated) S8 1,044 .60
Total 5% 6.275.00
Lump Sum Repair 8%

Total Loss Consideralion

Mew for Old Value
Pre-Accident Valua
COE / PARF Rebate
Salvage Value
Margin for Repair

22828

Remarks

{ )} Thevehicle is economical/not economical for rapair,

{ x ) The above survey was conducted on a ‘without prejudice’ basis.



HIRENA

Owner ID Type:
Owner |D:

Vehicle No.:
Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Tctal Rebate Amount:

PARFINNF Rahata Famiim

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
76342

SFR9899Z

No

16 Apr 2018

B.MW,

730LI AT ABS D/AB 2WD 4DR NAV HID SR
Grey

2010
11947608N52B30AF
WBAKB22030CN74762
190.0 kW (254 bhp)
$70,867.00

27 Dec 2010

27 Dec 2010

1

$70,867.00

Yes
26 Dec 2020
$42,520.00

26 Dec 2020

B -Car(1601cc & above)
10

$72,001.00

$19,393.00

$61,913.00

The nformation contained herein is correct as at 16 Apr 2018

hitps-iivrl ia.gav sgitafvivaction‘engureHeoateByHubbctsforeUeraginpul TFUNCTION _ID=FU30A00GT T



2018/4118 Singapora Used Car Listings - sgCarMan

—

saCAaArMART.COM
THE ONLY PLACE FOR SMART CAR BUYERS
» bmw 730 Used Vehicle List (20 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Avallability
BMW 7 Series 730Li Sunroof $78,555 £16,700 fyr 15-Nov-2010 2,996cc - Cars [nn Credit Pte Ltd  Available

| Lowest Price Of All 7 Series! 2.28% Loan Interest, Besutiful And Sporty White 73001 With 21° Sport Rims, 4 Piece New Pirella P Zero Tyres, JBT
Erakes Kits. M Steering Wheel, Free 3M Car Spa Palishing!..,

Office No. - 3654321
Jonathon Tah - B5006363 | Birr Chan - 93367838 | Asher - 98448111 | Luyes - 98198683

BMW 7 Series 730Li 577,800 $16,350 fyr  D4-New-2010 2,996ec 120,000 km Shen Tat Enterprises  Avallable

PML Unit, Well Maintained By Previous Owners, Exceflent Conditions With No Repairs Required, 100%: Accident Free, Trade [n Welcomed, Bank
And High In House Loan Available At $1683 Monthly, Trade In Wel...

Office No. - 64767779
Steve - 84250925 | Rush Goh - 91131962 | Jullet Chua - 90052005 | Patrick - 98386585

BMW 7 Series 730LI Sunroof $74,500 £15,190 /yr 25-0ct-2010 2,996¢cc 116,710 km Lake View Credit Pt Ltd Avallable

Highest Specs 730U, Serviced At PML With History, Low Mileage Clockad Of 15500km Annually, Like Brand New, See To Certify. Fussy Dwner,
New Paintwork, 100% Actident Fres. Price Negotiable. Call Now!

Offica No. - 657499835
| Danlel - SEES6097 | Mr How - 97279995 | Jason - 97643266

| BMW 7 Series 730Li Sunraof $75,800  $15330 /yr  28-0c2010 2,99 cc - Igua Motoring Available

$8.8k Drive Away! Balloon Scheme $900 Monthiy! Best Deal And Value For Money, Well Maintained By Previous Careful Owner, Driginal
Paintwork With Clean And Nest Interior, Serlous Offer Will Be Consider...

| Office No. - 53839000
Roy - B64G9000 | Wikson - 98520694

BMW 7 Series 730L1 £79,800 £16,810 fyr 29-52p-2010 289G cc 144,700 km Motor-Way Credit Pte  Avallable
Ltd

Eagy Loan, Good Condition Well Mamtained New Palntwork And Nice Interior, Welcome Al Enquines.Price Inclusive Of GST,

| BMW 7 Series 730Li Sunroof $74,800 §16,920 fyr  30-Aug-2010 2,996 cc 104,000 km Availabje
Standard 7 Serles With Fully Loaded Equipment. Very Good Condition With Excellent Handling. Consignment Not Required,
Office No. - -
Mr Teng - 93852992
BMW 7 Series 730Li Sunroof $74,800 $16,730 fyr 25-Aug-2010 2,996 cc 63,000 km Lay Auto Pte Ltd Avallable

One Of The Cheapest In Town, PML Unit, Servicing And Maintenance Regularly Done, Clean And Neat Luxury Interior, Excellent Condition View
Ta Believe. | nan And Trade [n Available, Hurry Call Now Before...

Office No. - 69625828
Charles Goh - 90081422

BEMW 7 Sories 73001 Sunroof $69,888 $15,510 Jyr 19-Aug-2010 2,996 cc 90,050 km laxis Available

| 1 Owner Ouly, Low Mileage. Agent Maintained Unit. Excellent Immaculate Tntenior And Exterior! Flexible Loan Arrahgement. In Hotse Loan
Avallable oo, Act Now,

Office Mo, - -
Jack - 84306433 | Vil - 90270337 | Edward Chen - B1800536

BMW 7 Series 730Li Sunroof $69,800 $14.930 fyr 17-Aug-2010 2,996 cc 125,000 km Swee Seng Motors Available

Well Maintsnad By Previous Owner, Excellent Condition. View To Believed It Trade In Welcomed, Bank/High In House Available, Call Or Drop
| By Qur Showroom For Non Obligation Disrussion

Office No. - 63653808
Wee Siang - 87170747 | May - BE731045 | Larry - 85712291 | Vin - 91001574

BMW 7 Series 730Li Sunroof $69,800  $15,920 /yr  20-3il-2010 2,996¢cc - Shen Tat Enterprises  Avallable

hitp:/fwww.sgcarman. comiused_cars/search_resull_pricelist_print php?SA=8MOD=bmwi%207308RPG=208VEH=08RGD=201 08AVL=280RD=RG0_DESC



ACCIDENT STATEMENT
ACCIDENT DATE;| 64 / f,f Dol |(DD/MM/YYYY), TIME:( g M43 {HH:MM)

tocation___ 1§ Katwe Kigd Towords PIE  CChaxy)

1. DETAILS OF VEHICLE
Q) VEHICLE NUMBER___ SFR 9899 2
b|INSURANCE COMPANY: ATk

c|POLCY NUMBER; MNeopsFIYaf -0
PREHENSIVEY THIRD PARTY / THIRD PARTY FIRE &THEFT)

dJPOLICY TYPE: (C.ON
&]MAKE & MODEL: BHw 3 LI .

fITYPE:(SALOON) COUPE / MPV /V AN / LORRY / MOTORCYCLE / OTHERS)
gIVEHICLE GUE‘E: / COMMERCIAL / MOTORCYCLE]

h)PURPOSE OF USING AT ACCIDENT TIME: Bivgte Uge
) ARE YOU CLAIMING UND WN INSURANCE (YES(ESY
IF NO, PLEASE STATEJTHIRD PARTY CLAINY REPORTING ONLY)

2. INSURED / POLICY HOLDER
AINAME__ Mo feole  Cha  Madeleina IM&LEI%@
conTaCT_ 2126

BINRIC/FIN/PASSPORT:__ S| 8FLZY B
c]ADDR 3 s )
! * CONTINUE TO 3.d IF DRIVER ALSO POLICY HOLDER
k‘i-ua ¢F pecoon DRIVER
¢ o re 33;. G)NAME:_ PRiziuarn  Bin _ Mhpad @f FEMALE)
Sy, cwivae bJNRIC/FIN/PASSPORT:___ S&T 4432 C CONTACT:
Cﬂ) c)ADDRESS:__Blk “¥2 0§ =217

*d)DATE OF BIRTH: [_1T /12 /| 99 |(DD/MM/YYYY)

8)OCCUPATION: (IKROOEY O UTDOOR)

f)YEARS OF DRIVING EEPRE!IEN’GE_JE%M*FM'!H:

4 WAS DRIVER AN EMPLOYEE OF THE INSURED'S COMPANY? (YES ANO)
IF NO, RELATIONSHIP OF THE DRIVER WITH INSURED: -

5. oWEATHER CONDITION: (CLEARY/ RAINING / omEns
b)ROAD SURFACECIDED / WET / OTHERS_

6. WAS ANYBODY INJURED (YES 411--

7. Q)REFORTED TO POUICE (YES
IF YES, PLEASE STATE WHICH PDUCE STATIOM:

8. THIRD PARTY VEHICLE
%Mo of passenger o) VEMICLE NUMBER: _E__ELMDDEL.__HE&_M_'_

C lnduding drver) Bl DRIVER'S NAME:
(o3 ) c] NRIC/FIN/PASSPORT: CONTACT:
9. THIRD PARTY VEHICLE
d] VEHICLE NUMBER: MODEL:
?“' ef passager ) DRIVER'S NAME;
Indluding, ‘*"‘“‘} NRIC/FIN/P ASSPORT: CONTACT-..
()
gmacl = REFORTINSe
TOPQUES com
fase = 6452 4584



IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be ee

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy llability,

4. The Issue and acceptance of this Form by insurance companies is nat an admission of palicy liability on the part of the insurance

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avajlable aforesaid.

i Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

la)

(b)

te)

(d]

(e)

My insirer, my workshop and the General Insurance Association of Singapore (“GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out In this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “Personal Information®) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) Invelved in this accident (all Insurer(s) who have insured
wehicle(s) involved In this accident shall be collectively referred 1o as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police], for the purpose(s)
af :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my Instructions or responding to any enquiries by me;

{iv) administering my claims [including the mailing of correspondence, statements, invoices, reports or nolices to me,
which eould involve disclosure of certaln personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mall packages); and/or
{v) complying with applicable law in administering, processing. handling and/or dealing with my claims.{collectively the
"Purposes”)
all insurer{s) who have insured vehicle{s) invelved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

the information so collected under (d] above may be shared / disclosed:;

i} toall insurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, o

(i} for complying with requirements under any regulations, laws or court arders.

|

Policyhaldet's Signature Diriver's Signature Reporting Centre Personnel’s Signature
Date & Time: (I driver 15 not the palicyholder } Hame:

Date & Time: NRIC/FIN No.:
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DECLARATION
I/We declare the foregoing particulars are true In every respect

Policyholder's Signature Driver's Signature '
Cate & Time: (i driver Is not the palicyhalder)
Date & Time:

Reporting Centre Personnel’s Signature
Name:
NRIC/FIN No.:



Torque 5 Pte Ltd

NO.8 Kakl Bukit Ave 4, Premier @ Kakl Bulit, #01-50 -.|r1EE,__'e._1F%T5
@RQUE Tel: +£5 6452 4457 | Fax +65 6452 4584 | Emalk enquiryi@torgues.com
Co. & GST Reg. No: 201313221C

ESTIMATION REPORT

Vehicle No : SFR98992 Estimation No. @ E18040040
Make & Model - B.M.W..730L AT ABS D/AB 2WD 40R NAV HID DOA 08/04/2018
SA WBAKB22030CNT74T762

Year of : 2010

Manufacture
No Ducﬂptlnn Oty u/p Amt
1 Rear bootlid W - E’T 1.00  2,140.00  2,140.00
2 Rear bootlid loga '&C 1.00 87.10 87.10
3 Rear bootlid emblem - 7300 1.00 7630 76.30
4 Rear bootlid weather strip 2 1.00 76.30 76.30
5 Rear bootlid lock 2% Y 1.00 55290  552.90
& Rear bootlid lamp (LH) X 1.00 0.00 0.00
7 Rear bootlid lamp (RH) x 1.00 0.00 0.00
g Rear bumper - LA 1.00  1.605.80 l.E/Qifﬂ
9 Rear bumper clip S e . 10,00 5.00 50.00
10 Rear bumper retainer (LH) l‘_,,- L. pra ' 1.00 265.60 265.60
11 Rear bumper retainer (RH) 1.00 265.60 265.60
12 Rear bumper bracket (LH) )f\ S WA 1.00 13500  135.00
13 Aear bumper bracket (RH) 1.00 135.00 135.00
14 Rear bumper reinfarcemeant ,2 1.00 937.60 837.60
15 Rear bumper sponge ’? 1.00 107.00 107.00
16 Rear reverse sensor ¢ 400 30000  1.200.00
17 Rear bumper lock sensor x 1.00 145.00 145.00
18 Rear bumper reflector (LH) X A N 1.00 55.00 55.00
19 Rear bumper reflector (RH) ]{ 1.00 55.00 55.00
20 Rear bumper lower garnish A 1.00 0.00 0.00
21 Rear bumper air duct (LH) }s 1.00 0.00 0.00
22 Rear bumper air duct (RH) 4 1.00 0.00 0,00
23 Tall lamp (L4) Y 1.00 0.00 0.00
24 Tall lamp (RH) )( _ 1.00 0.00 0.00

Continuye on next page...

RAGE 1 OF ]

1532 .88



R Torque 5 Pte Ltd
No B Kaki Bukit Ave 4, Premier & Kak Bukit, #01-50 Singapore 415875
@RQUE Tell <65 6452 4457 | Fax +6S 6452 4584 | Emall: enquiry@torgues com
Co. & GST Rez. No- 2013132216

ESTIMATION REPORT

Vehicle No : SFR9899Z Estimation No.  E15040040
Make & Model - B.M.W.. 7300 AT ABS D/AB 2WD 4DR NAV HID DOA 09/04/2018
SR.WBAKB22030CNT4762
Year of : 2010
Manufacture
Mo  Description Oty up Amt
25 Taillampclip (LH) X 2.00 5,00 10,00
26 Tall lamp clip (RH) )( 2.00 5.00 10,00
27 Rear fender inner trim (LH) )( 1.00 353.60 353.60
26 Rear fender inner trim (RH) % NN 1.00 353.60 353.60
29 Rear fender inner trim clip (LH] 10.00 5.00 50.00
a0 Rear fender inner trim clip (RH) )C 10.00 5.00 50,00
31  Rear end panel ){ 1.00 1,035.40  1,035.40
32 Rear end panel top gamish X 1.00 170.00 170.00
i3 Rear end panel top garnish clip _}.’ 10.00 5.00 50.00
34 Exhaustpipe 1.00  2.350.00  2.350.00
a5 Exhaust pips mnuntlnqx 2.00 48.00 96.00
36 Exhaust pipe gasket ﬁ 1.00 96,70 96,70
Amt 55
12.514.50
Discount (0.00%) 5% 0.00
Subtatal 55
12.514.50
Section: Special Nett ltems
37 Rear number plata x "f N 1.00 50.00 50.00
38 Aear end panel sealant x 1.00 80.00 80.00

Amt 5% 130.00
Discount (0.00%]) 5% 0.00
Subtotal 5% 130.00

Section: Labour items
3%  To R&R accident affected areas 1.00 1,000.00 1,000.00 Zaa
40  To putty & respray accident affected areas 1.00 900,00 o00.00 %ﬂ

Continue on next page...

PASE] OF 3



Torque 5 Pte Ltd
NO.8 Faki Bukit Ave 4, Fremier @ Kak Bukit, #01-50 Singapore 415875
Tel -65 64582 2457 | Fax +65 6452 4584 | Email: enguing@iorgues.com

R
TerRQUED

Co. & BGST Reg Moo 201313221G

ESTIMATION REPORT

Vehicle No : SFR98992 Estimation No.  E18040040
Make & Model : B.MW.T30LI AT ABS D/AB 2WD 40R NAV HID DOA 09/04/2018
SR.WBAKB22030CNTATR2

Year of 2010

Manufacture
No Description Oty umpe Amt
41 To rust proof accident affected areas 1.00 30.00 30.00 K
42 To RA&R rear boot mechanism 1.00 80.00 80,00 X
43 To R&A rear luggage compartment 1.00 200.00 200.00 X
44 To R&R rear bumper reverse sensar & check function 1.00 80.00 20,00 (é
45 To check wiring layaut of tall lamp 1.00 80.00 80.00 X
46 To R&A exhaust pipe assy 1.00 180.00 180.00 ‘{
47  To check far water seepage 1.00 80.00 80.00 &r
48 To do whesal alignment 1.00 160.00 180.00 "(

Y- Ulomg .
UWFG% rhrmbr-
G._(et.u wpﬁn’r PM’S-
lame Giorp — SSb0r42

n/¢l 1

Amt 5% 2,810.00
Discount {0.00%]) 5% 0.00
Subtotal 55 2.810.00

[~ 4. ] '._'|I|r"|

& i@ L0y (EAIrTLnG

1 ] 3 1eg ey

- = 10 confimanon

1 p oot Prejutcos’ bess

* NG TS e e N T e

) 1I.I__-_. & :.!Zlul appeds .I.IErI!H'!'I 1ﬂt|ﬂxlﬂw~|“'! L].'I‘I Iﬂl‘l‘ll 5Hh‘tﬂtl| 11.514|§;
Special Nett Items 55 130,00

Acknowledged by Repere: Subtotal

Sghun Labour Items Subtotal 55 2,810.00

Oais Total 55

15.454.50
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5 Torque 5 Pte Ltd

No.B Kak Bukit Ave 4, Premier @ Kaxk Bukit, #01-50 Singapore 415875

@RQUE Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enguirp@torgues.com
Co. & GST Reg. No. 201313221G

ESTIMATION REPORT

Vehicle No : SFR98992Z Estimation No. @ E1B0O40040
Make & Model : B.M.W,, 730U AT ABS DJAB 2WD 4DR NAV HID DOA ¢ 09/04/2018
SR.WBAKB22030CNT4762

Year of ; 2010

Manufacture
No Description Oty usp Amt

Section: List Items gmies

1 Rear bootlid W v T 1.00  2,140.00 z/uﬁ 7l i:‘?i{
2 Rear boothid logo éc 1.00 87.10 /ﬂ?/ﬂ :; 4.1 ")
3 Rear bootlid emblem - 730U -~ ' 1.00 76.30 ﬁj{ né-b,
4 Rear bootlid weather strip dK 1.00 76.30 76.30
5 Rear bootlid lock ?{ 1.00 552.90 552.90
6 Rear boothd lamp (LH) X N N 1.00 0.00 0.00
7 Rear boothid lamp [(AH) 1.00 0.00 0.00
8 Rear bumper - ﬂ,é 100  1,605.80 1,5)550 - 5% 4
5 Rear bumper clip 7 ”f_ = 10.00 5.00 50.00 -
10 Rear bumper retainer (LH) o l) e C .00 26560 26560 . [J2.
11 Rear bumper retainer (RH) 1.00 265,60 Jli’;..ﬁﬁ < (172
12 Rear bumper bracket (LH) K S WA 100 13500  135.00
13 Rear bumper bracket (RH) 1.00 135.00 135.00
14 Rear bumper reinforcement '?\ ﬁ T 1.00 937.60 9}?:'6’0 7~ Tl -43
15 Rear bumper sponge ‘( > M‘ 1.00 107.00 107.00
16 Rear reverse sensor X 4.00 300.00 1,200.00
17 Rear bumper lock sensor x 1.00 145.00 145.00
18 Rear bumper reflector (LH) X n N 1.00 55.00 55.00
19 Rear bumper reflector (RH) X 1.00 55.00 55.00
20 Rear bumper lower garnish a / d’& 1.00 0.00 0.00 1 Jo
21 Rear bumper air duct (LH) A 1.00 0.00 0.c0
2 Rear bumper air duct (RH) R, N \J 1.00 0.00 0.00
23 Tall lamp (LH) Y 1.00 0.00 0.00
24

Tail lamp (RH) @) -~ {ﬂA 1.00 0.00 0.00 f70/

(‘#i‘ e v / M | (L | Cantinue an next page..
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Torque 5 Pte Ltd

f No.E Kaki Bukit Ave 4, Premier @ rak Bukit, #01-50 Singapore 415875
@RQUE Tel +65 6452 4457 | Fax +65 6452 4584 | Emall; enquirpi®torgues.com
Co, & GS5T Reg. Mo 2013132276

ESTIMATION REPORT

Vehicle No : SFR9899Z Estimation No. - E18040040
Make & Model - B.MW..7300L1 AT ABS D/AB ZWD 4DR NAV HID DOA 09/04/2018
SR, WBAKB22030CNT4TE2
Year of ; 2010
Manufacture
No Description Qty u/P Amt
25 Talllampoip it X 2.00 5.00 10.00
26 Talllamp clip (RH) )( 2.00 5.00 10.00
27 Rear fender inner trim (LH) )( N |V 1.00 353.60 353.60
28 Rear fender inner trim (AH) }( 1.00 353.60 353,60
29 Rear fender inner tnm clip (LH) 10.00 5.00 50.00
30 Rear fender inner tnim ¢lip (AH) )t. 10.00 5.00 50.00
31 Rear end panel f Ve l;vl,,(. . 1.00 1,03540 1,03540 .~
32  Rear end panél top gamish X N IL/ 1.00 170.00 170,00
i3 Rear #nd panel top garnish clip j( 10.00 5.00 50.00
34 Exhaustpipe N ' 1.00 235000 2.350.00
35 Exhaust pipe mounting / 'TN ( P Cr . 2.00 48.00 }&fﬁu @3 7
36  Exhaust pipe gasket ﬂ M‘ Ay} - p 1.00 96.70 96.70
195 06 Amt ss
- 12,514,50
[« ;?' all 29 7] [ piscount (0.00%) S5 0.00
g \ Subtotal ss
12,514 50
Sectjon: Special Nett ltems
37  Rear number plate x N M 1.00 50,00 50.00
38 Rear end panel sealant x 1.00 80.00 80.00
Amt 5% 130.00
Discount (0.00%) Ss 0.00
Subtotal 5% 130.00
Section: Labour Items 6 ge |
39 ToR&R accident affected areas 1.00 1.000.00 1,000.00 w
a0 To putty & respray accident affected areas 1.00 500.00 a900.00

Continug on next page..
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Torque 5 Pte Ltd

MO8 kaki Bukit Ave 4, Premier {& Kaki Bukit, #01-50 Singapore 415875
@RQUE Tel +65 6452 4457 | Fax +B5 6452 4584 | Emall engulry@torgues com
Co & G5T Reg. Nov: 2013132216

ESTIMATION REPORT

Vehicle No : SFR989497 Estimation No, : E1B040040
Make & Model : BLM.W., 73001 AT ABS DV/AE 2WD 4DR NAV HID DOA 09/04,/2018
SA.WBAKB22030CN74T762
Year of : 2010
Manufacture
No Description Oty ue aAmt
41 To rust proof accident affected areas 1.00 30.00 30,00 ;@ -~
42 To R&R rear boot mechanism 1.00 B0.00 80.00 )P 2
43  To A&R rear luggage compartment 1.00 200.00 200.00 g’ 6&‘
44 To RER rear bumper reverse sensar & check function 1.00 B0D.00 B80.00 f{, a
45 To check wiring layout af tail lamp 1.00 80.00 80.00 ? 3 =
46 To A&R exhaust pipe assy 1.00 180.00 180.00 ,ﬁ | 20
47 To check for water seepage 1.00 BO.0O 80.00 K
48 To do wheel alignment 1.00 180.00 180.00 )(
Amt 5% 2.810.00 -
) Discount (0.00%) Ss000 > £6
Subtotal S5 2.810.00

Wﬁk?g ; ( 3-52p¥)

LM’F‘SM ep oy . 2($9. 7%
b Ler Ve porY ,aMaS* A 0
e Qi orp — Br88cr42

a/¢/1%

List Items Subtotal 5%
12.514.50

Special Nett Items 5% 130.00
Subtotal

Labour Items Subtotal 535 2.810.00

Total 5%

15,454.50

FADE JOF 3
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Torque 5 Pte Ltd
Mo 8 Kaki BUkit Ave 4, Prepler @ Kaki Bukit, #01-50 Singapore 415875

|@RQUE5 Telk #65 6452 4457 | Fax- +65 6457 4584 | Emall: enquiry@torques.com
Lo & G5T Reg. No.: 2013132215

ESTIMATION REPORT

Vehicle No : SFA9899Z Estimation No. . E18040040
Make & Model - B.M.W..730L) AT ABS D/AB 2WD 4DR NAVHID DOA : 09/04/2018
SR, WBAKB22030CN74762
Year of : 2010
Manufacture
No Description Oty u/e Amt
Section; List Items
1 Rear bootlid W — T L00 214000  2,140.00
2 Rear bootlid logo — s '& C 1.00 B7.10 87.10
3 Rear bootlld emblem - 7301 _~ : 1.00 76.30 76.30 |
4 Rear bootlid weather strip X, 1.00 76.30 76.30
5 Reer bootlid lock X 100 55290  s52.90
6 Rear bootlid lamp (LH) X' Vy 1.00 0.00 0.00
7 Rear bootlid lamp (RH) ] 1.00 0.00 0.00
8 Rear bumper s 1.00 1,605.80 1,605.80
9 flear bumper cilp ~ C . 10.00 5.00 50.00
10 Rear bumper retainer (LH) o S M C 1.00 265.60 265,60
11 Rear bumper retainer (RH) 1.00 265.60 265.60
12 Rear bumper bracket {LH) X ‘) WA 1.00 135.00 135.00
13 Rear bumper bracket (AH) « 1.00 135,00 135.00
14 Rear humper reinforcement “, 7 LT .00 93760  937.60
15 Rear bumper sponge X > gﬁﬂz/ Ny 100 10700  107.00
16 Rear reverse sensor % 400 300,00  1,200.00
17 Rear bumper lock sensor % 1.00 145.00 145,00
18 Rear bumper reflector (LH) X i 1.00 55.00 55.00
18 Rear bumper reflectar (RH) X 1.00 55.00 55.00
20 Rear bumper lower gamish ~ g » = C’vﬁ- 1.00 0.00 0.00 I G0
21 Rear bumper air duct (LH) )‘\ 1 1.00 0.00 0.00
2 Rear bumper air duct (RH) £, ) o 1.00 0.00 0,00
23 Talt lamp (LH) Y 1.00 0.00 0.00 {00 40
24 0.00 o.00 080 00

Tall lamp (RH) & - m 1.00

Continue on next page. .,

FAGE 1 OF 3



T o>
TeraUED

o B Kak Buldt Ave 4, Pr
Tel +65 6452 4457 | Fax: +&

5 H452 4584 | Emall: eng

Torque 5 Pte Ltd
smier @ Kak Bukit, #01-50 Singapore 415875

UiryEtorgues com
Co. & GST Reg, No: 2013132216

ESTIMATION REPORT
gstimation No. : E18040040

vehicle No : SFR9BASZ
Make & Model - B.M.W.,730L1 AT ABS D/AB 2WD 4DR NAVHID  DOA : 09/04/2018
SR,WBAKB22030CN74762
Year of : 2010
Manufacture
Mo Description qty ue Amt
25 Tallempclp L) X A 2.00 5.00 10.00
26 Tall lamp clip (RH) 2,00 5.00 10.00
27 Rear fender inner trim (LH) X J 1.00 353.60 353,60
28 Rear fender Inner trim (RH) )( ! N J‘J 1.00 353.60 353.60
29 Rear fender inner trim clip (LH) 10.00 5.00 50.00
30 Rear fender inner trim clip {(RH) ﬁ 10,00 5.00 50.00
31  Rear end panel ﬁ ~ bt . 100 1,03540  1,035.40
32  Rear end panel top gamnish X n 1.00 170.00 170.00
a3 Rear end panel top garnish dip ) k NN 10.00 5.00 50.00
3¢ Exhoustpipe Y : 1.00 235000 2,350.00
= pasutpeericuntai . TV (P C. 2.00 48.00 96.00
36  Exhaust pipe gasket r\ NN 1.00 96.70 96.70
Amt 5%
12,514.50
Discount (0.00%) 5% 0.00
Subtotal s¢
12,514.50
. 1SBA S
37 mearnumberplate X NN 1.00 50.00 50.00
k] Rear end panel sealant x NN 1.00 B0.00 80.00
Amt 5% 130.00
Discount (0.00%) 5% 0.00
Subtotal 5% 130.00
7#0
33 ToR&R sccident affected areas 100 1,00000 100000 &
40  To putly & respray accident sffected areas 1.00 900.00 900.00

oo

Continue on next page...
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; @, = Torque 5 Pte Ltd
No.B Kaki Bukit Ave 4, Premier @ Kaki Bukll, #01-50 Singapore 415875
@ RQU E Tel +65 6452 4457 | Fax +65 6452 4584 | Emall enquiry@torgues.cam
Co. & ST Reg. Mo 2013132216

ESTIMATION REPORT
Estimation Na. | ELB040040

Vehicle No : SFR9B95Z
Make & Model - B.M.W.. 7300 AT ABS DJAR 2WD 4DR NAVHID DDA : D9j04[2018
SR, WBAKB22030CNTAT62
Yaoar of : 2010
Manufacture
Na Dascription oty up Amt
41 Torust proof accident affected aress 1.00 30.00 3000 R
42 To R&R rear boot mechanism 1.00 80.00 80,00 M7 o ;
43  To R&R rear luggage compartment 1.00 200,00 20000 G¢ 6-9
44 To RLA rear bumper reverse sensor & check function 1.00 80.00 B0.00 tF. o
45  To check wiring layout of tall lamp 1.00 80.00 80.00 42 Ba
46 To R&R exhaust plpe assy 1.00 180.00 180.00 a i 20
47 To check lor water seepage 1.00 80.00 B0.0OO K
48 Todo wheel alignment : 1.00 180.00 180.00 )(
Amt 5% 2,810.00
Discount (0.00%) 54 0.00
Subtotal 5% 2,810.00

| owg - (3-52¢+)
LEK Auto Consultants hence nolify

LU/‘“‘P‘S‘% W'FF l}r ' ihe Repairer of Ihe following:
* To mesarvey beforelafios spray pamting
) » To dplay camaged parnla) durng rmeey
mu Mpﬁ"\' PHFS « Parm pras ane subsect 1o corhrmison
® Thirg party survery | on a “Without Prapudiicn” basls

[A:I,Ma &‘iw = 8&‘30&;1 :::-nm:i:-::?dw-

8 subyect b finai approvl rom insurence Comgpany

/ef1g gl

15. m-clﬂ

List Items Subtaotal 5%
12,514.50

Speclal Nett ltems 5§ 130.00
Subtotal

Labour ltems Subtotal 5% 2.810.00

Total 5%

15454.50
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Torque 5 Pte Ltd

MO8 Kaki Bukit Ave 4, Premler @ Kakl Bukit, #01-50 Singapore 415875
@RQ UE Tel +65 6452 4457 | Fax +65 6452 4584 | Emall enquirnv@tomues.com

Co. & GST Reg. No: 201313221G

SUPPLEMENTARY REPORT

Vehicle No : SFRO899Z Estimation Ne. :ELBO40048
Make & Model : B.MJW., 730U AT ABS D/AB ZWD 4DR NAV HID DOA : 09/0472018
SRWBAKB22030CN74762

Year of : 2010

Manufacture
No Description Qty u/p Amt

Section: List ltems

1 inner centre bracket  CRA 1.00 391.80 39180 M
2 Reinforcement garnish  CRA 1.00 288.50 288.50 [‘%S
3 Number plate garnish (R 1.00 87.90 87.90
4 Exhaust heat shield BuC 1.00 157.20 157.20

Amt 5% 52540
Discount (0.00%) 5% 0.00
Subtotal 5% 925.40

Pe 47006 30 - 57.
+ Qa2 -ub

oMe U
|- |B3g- OC

e —— L

iy 9k

: v

oyt

List ltems Subtotal 5% 92540
Taotal 5% 925.40
PAGE 1 OF 1




LKK Auto Consultants Pte Ltd

B1 Ubl Ave 1 #01-25 Payes UD Industnal Park, Singapore £08533

- TEL 5255 3561 FAX 5258 4315

INSPECTION




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Fays Ubl Industrial Fark Singapore 408333

ga— B

EL- 6255 3581 FAX: G256 a6

Reg Mo 129607198R GST Reg No 19-560T138-R




LKK Auto Consultants Pte Ltd

i il &1 Ubl Ave 180125 Payas Ubl Ingustnal Fark, Singapore £068333
- TEL 5255 3581 FAX 5255 4118

Reg. Mo: 18980T188R G5T Reg No. 18-BE0T1EE-R




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1801-25 Paya Ubl Industrial Park. Singapore 408833




4nTRoe E-FILE
(Page 2 af 0
WMUATBOATASE | VAL - Maki Bukit
*  ENTRY DATE & TIME: 10/042018 18:45
HLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

mwulnmpudlulu
4, The issue and acceptan

ard hylhlmmn!hGMRmMmmtmmmbymmmlimmmdmwfsm
fulrdwh'qudﬂutmpb:hd :

repart will, for @ fee, be made available upon application by interestod parties.
7. By the lodgement of this report (i the insurers, you hereby consant to the archiving of this report at the centre and to coples of the report being made
availabhe aforesaid,
ACCIDENT STATEMENT
Date Of Report 10/04/2018 16:45
Date Of Accident 09/04/2018 19:30
Exact Location Of Accident PAYA LEBAR RD(INFRONT OF SHELL STATION)>PIE CHANGI
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJK9168L
Insured/Policyholder
Name Of Registered Owner NUR KAMALINA BINTE MAZLAN
NRIC No 59040313C
Email Address NOEMAIL
Mabile Phane No (LOCAL) +65-82009702
Alternative Phone No Others-82009702
Vehicle Particulars
Manufacturer NISSAN
Maodal LATIO-1.5 (A)
5:::“ P;m ;u;tm-&m vehicle was being used oo e |1oE
Are you claiming under your own insurance NO
policy for repair to your vehicle?
If Mo, Pleass state action lo be taken REPORTING OMLY el
Vehicle Category PRIVATE CAR _&Eu__
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Palicy NO
Policy Number ABD434263 QMX
Cover Note Number
Driver
Name of Driver ABDUL HADI BIN KADIR
NRIC No sSgo118z28z
, Date Of Birth 08/D4/1889
Occupation INDCOR
Date Of Driving Pass 08/12/2017
Driving Experience 0 YEAR AND 4 MONTH

hitps-//singapare. menmen com/caims/index.cim ?fusebox=SVCdocAfuseaction=dsp_viewersmart&nolmgviewer=1 &ftype=2&docid=346358188corole=44CF|



411772018
Gender
Mobile Number
Fax Numbar
Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured’s
Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles invalved in the accident
Was any body injured In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Detalls of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

THE INCIDENT TOOK PLACE ON THE ABOVEMENTIONED LOCATION. AFTER THE TRAFFIC LIGHT TURN GREEN AND
| THOUGHT THE FRONT VEHICLE WOULD MOVE OFF. | THEN FOLLOW SUIT. WHILE IN THE MIDST OF DOING SO,

E-FILE

MALE
(LOCAL) +65-85223322

NOEMAIL
BLK 117 BEDOK RESERVOIR ROAD #04-72
470117

NO

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

: NUR KAMALINA BINTE MAZLAN
: Female

Name:
Geander:

NO

NO

THUS THE COLLISION TOOK PLACE. THE SAID VEHICLE HAVENT MOVED AT ALL.

Attachment(s)

Are accident photos avallable for attachment?

Was there any video captured by Car Camera?
. Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Véhicle Registration Number

mmurnnnum.mm.mwmu.mmmwmm&mmﬂw_vmummmwwiwwmmmﬂmn

SFR9898Z



41772018 E-FILE

Vahicle Make/Model/Colour

* “Detalls Of Properties
\ehicle Catagory PRIVATE CAR
Mame of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)

hitps://singapore. merimen com/claims/index. cimMusebox=5VCdockluseaction=dsp_viewarsmariAnoimgviewer=1&ftype=28docid=34835818&carole=4&CFI



411712018 E-FILE

Sketch Plan
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41772018

E-FILE

Fleate report gormectly the detail of the acodent o speed up the claims process,
This Farm munt be complel the Polic [ horised Driy

information provided must be o truthbul and accurate as pogsible. Any witful misrepresentation or withhokling of material
lacts may allaw Inwrance companim 1o repudiste policy lability.

. The nsuwe and pceeptance of this Form by inwrance companies i not an admission of policy Nability on the part of the imurance

companin,

+:nla i A1 & diid i il SR ot Y = L=l N,

B The report will be forwarded by the insurers of the GLA Records Managemant Contre established by the General Insurance

Association of Singapore [GIA) for archiving and that capies of this repart will for a foe be made available upon application by
interested parties.

By the lodgment of this repont to the imureny, you hereby cansent (o the archiving of this report at the centre and 1o copies of
the report being made avallable aforesald

Coment under the Personal Data Protection Act [PDPA)

| underitend, schnowledge, agree and consent that:

(a) My insurer, my workihop and the General Insurance Assaclation of Singapore ("GIA™) may/are permitted 10 collect, uie,
disclose and/or process my perianal data/personal inlormation set aat In this [form] and any other personal information
provided by me or poisessed by my insurer {callectively the “Pansonal information®) and dinclose and tranafer such
Personal Informatian to all insurer(s] who have insured vehigle{s) invalvod in this accident (all imsureris) who have insured
vehicle(s] involved in this scoident shall be collectively referred ta a1 the “Insurers™), the Insurers’ lowyers/law firma, the
Manntary Authority of Singapors and any relevant gaovernment agency/authority [such a1 the policel, for The purposefs)
of :

(il processing, handling and/or desfing with my claims inciuding the settlement of the dalms and any necessary
investigations relating 1o the claims;

(i) imvestigating the accident and/or my clabm;
i) carrying cut snd/or dealing with my instructions or respanding 1o any enquinies by me;

{iw) sdministening my claims (including the malling of correspondence, statamants, invaloes, reports of notices 1o me,
which could involve isclosure of certain peruonal dats sbout me 1o bring shout delvery of the same a3 well a on the
external cower of envelopes/mall packages); and/or

(v) comalying with applicable law in adminivierng, processing. handiing and/or dealing with my claims (collectively the
“Furposes” |

(&) .nwumnmumqumummmmumwmwnm
10 collect, use, dissloe and/or process my Personal information for one o more of the above Purposes; and

mmmfmmmnmdnimmﬁuummmmmu
" zmmmwmmluﬂdtmhﬂmdw“hmumﬂmmw

|d} mmdlMﬂﬂhmmmmﬂhmﬂmmthumm
investigation and management in present and all future clalma.
(e} the information o collected under [d] abowe may be shared / duciosed:

0] 10 afl insurers and/or any ather third parties that assist in evaluating. investigating. controlling or managing fraud.
mwmu\dwapﬂnumﬂmmmmmmw

i) for complying with requirements under any regulations. laws of court orden.

)AQ: oould IDAC KAKI BUKIT (VAC)

Pabcyhoider's Signature ;:m m; . - Rapumiing
M =
Oate & Time: e s e %4mwm 67492305

Sketch Plan #2

WWM.WMMWW_MWMMMMMMM B&corole=4&CFI



41712018 E-FILE

SKETCH PLAN

[ ———
- -
- -

T ——

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

v o L " ™ML Baley cdE e Ra AT L L . 1]
s il il L i LW R gad 123“ L™ 1.;.‘! 1 oo il il T -4 i TL W
SI,HE—; MY Vel LI Boaidgs oSO Tl ghaesad el Sl Lva@ @O |~Mll‘l“.1-_‘i
T Ao o g ¢ fprs o mle  Awah pone et AL e ey LS kil ide  Tod S aoeiy L
| wl,  Smsuasaite PAsTidukdh ( Teog TaTudwt W el pana b PASGELIGE oo
B My JesBuganti®  CuMies  STTLE  mhe i DRROseE T ey
DECLARATION

'We declare the foregoing particulass are thue in every respect

- IDAC KAKI BUKIT (VAC)
= = el 23 Kaki Bukit Ave 4
- ore 416033

Policyholder's Signature _ Rageting LenSiRGOPORS:
Date & Time: i ditives bs not the pabeyhaldes) NunTel: 67416697 Fax: 67492305
— NN TG vackb@sinanet.com.sg

hitps://singapare merimen. com/claima/index.cfm Plusebox=5VCdocAfuseaction=dsp_viewarsmari&naimgviawer=1 &flype=28docid=34635818&carole=4&CF|



47208 E-FILE

Accident Photo

hitps-//singapore. merimen, com/claims/index cfm?fusebox=SV CdocAfuseaction=dsp_viewersmartdnoimgviewer=1&fype=2&docid=3483581 B&corole=4&CF]



411712018 E-FILE

Accidant Photo

-

e

hitps Jn’aingapum.rmrimun.mﬂd&]mﬂhﬂu.t:tm?‘I'uuubn:t=Svﬂduc&!um:ﬁnnmdup_vmrlmmmnmmgwwaﬁ!&M!Z&dbﬁldﬂﬁlﬁﬁﬁﬁ'lﬂ-&wdnﬂ &CFI



41772018 E-FILE

Accident Photo
LI A y

LS

hitps:/isingapore. manmen.com/claimaindex.cfm Tfusebox= SvCdocafuseaction=dsp_viewersman&naimgviewer=1&ftype=24docid=346358184comle=44CF|



41712018 E-FILE

Accident Photo

hitps.isingapore. marimen.com/claimalindex cim?lusebox=SVCdockluseaction=dsp_viswersmarl&noimgviewsr=1&ftype=28docid=346358184&corole=4&CF|



4172018 E-FILE

Accident Photo

hitps:/fsngaporne. marimen comiclaims/index cim?fusebox=5V Cdochluseaction=dsp_viewersmart&noimgviewer=1&Mype=24docid=J4563581 BEcorole=4&CF



41772018 E-FILE

Accident Photo

hitps-/lsingapara marimaen com/claimalindex. cimPussbox=5VCdocAluseaction=dsp_viewersmari&noimgviewer=1&flype=28docid=3463501 BEcorole=44CF1



ANTi2018 E-FILE

Accident Photo

htmﬁ:-f.fslngnpnm.manman_mrruunlmu.ﬁndax.r.-fm?fusabo:=5vcmoalum:ﬁnnzdsp_wmrsmm&mmqvmar=1anwu=25.ducld=3453531 BAcomle=44CF



41TR01E E-FILE

3 Accident Photo
W,

hitpa://isingapora. marmen.com/claima/index clm?fuauhcrx=Evcm:afum:tm=nnp_wmrmuﬂannimgﬂawar=1&WZMWd%EMHMa#&CFI



Veron Chen (LKKAuto)

From: Torgue 5 Assessment <assessment@torgue5.com>

Sent: Monday, 28 May 2018 412 PM

To: Veron Chen (LKKAuto)

Cc assessment@torques.com; claims@torques.com; sam.chang@torque5.com;
eric.lee@torques.com

Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Veron,

S5

T

TORQUEDS
GROUP

We hereby confirm the final amount of L/S $6,750 (before GST @ 6 repair days).
Ihank you.

Warmest Regards,

Stephanie Teo
fssessor | Motor Claims Department

Holline (65) 6452 4457 | Fax (65) 6452 4584

Address B Kaki Bukit Ave 4, #01-49/50/51/52/53/54
Premier @ KB, Singapore 415875

v lorgues.com

= -.—/x\ ORQUE From: Veron Chen (LKKAuto)
ToRQUED .UEE | JIRIER  12'eif D

<yeronchen@lkkauto.com>
1



Sent: Monday, 28 May, 2018 11:00 AM

To: Torque 5 Assessment <assessment@torgue5.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: *REMINDER® FINALISATION FOR SFR 9899 7 (SURVEY DATE : 13/04/18)

Dear Stephanie Teo,
WITHOUT PREJUDICE
Close at Lump Sum $6750/- (@ 6 repair days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Torgue 5 Assessment [mailto:assessment@torgues.com]

Sent: Friday, 25 May 2018 10:30 AM

To: Veron Chen (LKKAuUto) <veronchen@lkkauto.com:

Cc: 'Torque 5 Assessment’ <assessment@torque5.com>

Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)
Importance: High

Dear Veron.

S

TORQUES
GROUP
As per our last conversation, can we close this case at L/S $6,800 @ 6 repair days?
Kindly revert,
I'hank you.

Warmest Regards,
Stephanie Teo

Assessor | Motor Claims Department
Hatline (65) B452 4457 | Fax (B5) 6452 4584

Address  Kaki Bukit Ave 4, 201-49/50/51/52/53/54
Premier @ KB, Singapore 415873

i i ":Z-".:III - com




From: Veron Chen (LKKAuto)

Sent: Wednesday, 23 May, 2018 11: DBAH

To: Torque 5 Assessment; Guo Qiang (LKKAuto)

Cc: SUR; Vivian Lau (LKKAuto)

Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Stephanie,

Please except offer $6700 @ 6 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Torgue 5 Assessment

~
ToRQUED  IMUER) R, 2rei:h

[mailto:assessment@torqueS.com]
Sent: Tuesday, 22 May 2018 11:38 AM

To: Veron Chen (LKKAuto) hen@I|kkauto.com>; Guo Qiang (LKKAuto) <GuoQia |kkauto.com>
Cc: SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivian| Ik .com>; ‘Torque 5 Assessment’

<gssessment@torques.com>
Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Veron,

Can we close this case at L/S $6,950 @ 6 repair days?
Kindly revert.

Thﬂnk Yol

Warmest Regards,



5

.

TORQUEDS
GROUP

Stephanie Teo

Azsessor | Motor Claims Dapartment

Hotline (65 6452 4457 | Fax (65) 6452 4584

Premier @ KB, Singapore 415875

Address § Kaki Bukit Ave 4, #01-40/50/51/52/53/54 ==V VE YYOUIR

From: Veron Chen (LKKAuto) [mallto:veronchen@Ilkkauto.com

Sent: Tuesday, 22 May, 2018 11:17 AM

To: Torque 5 Assessment; Guo Qiang (LKKAuto)

Cc: SUR; Vivian Lau (LKKAuto)

Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18B)

Dear Stephanie,

Please confirmed Lump Sum $6650/- @ 6 working days

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

 TorRQUED fmﬁg

TORQUE
ieaaims



Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Torgue 5 Assessmeant [mallto-assessment@torgues.com)

Sent: Tuesday, 22 May 2018 10:43 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>
Cc: SUR <sur@I|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Torque 5 Assessment’
<assessment@torques.com>

Subject: RE: *REMINDER* FINALISATION FOR SFR 9893 Z (SURVEY DATE : 13/04/18)

Importance: High

Dear All,

5

-

TORQUEDS
GROUP

Can we compromise and close this case at L/S $7,000 @ 6 days?
Kindly revert your confirmation
lhank vou.

Warmes! Regards,
Stephanie Teo

Assessor | Motor Claims Department

Hotline (65) 6452 4457 | Fax (65) 6452 4584

Premier @ KB, Singapore 415875

.'L-\.',L’-._|._|:.._I._,I'__-I|_I_|:II P /.I’-\-__ .
. » ’ r - - —
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Address B Kaki Bukit Ave 4, #01-49/50/51/52/53/54 . R&eVIVE YOUR L

=] -




From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 22 May, 2018 9:18 AM

To: Assessment; Guo Qiang (LKKAuto)

Ce: claims@torqueS.com; sam.chang@torques,com; eric.lee@torques.com; SUR; Vivian Lau (LKKAuto)
Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13;{}4;18}

Dear Suanne,
WITHOUT PREIUDICE
Offer Lump Sum $6400/- @ 4 working days.

Please confirmed.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall

T% (_\ﬁ TORQUE 5 sur@lkkauto.com | fax: 6256-
ORQU aw% SPRAYWORKS, —_— 4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)
Sent: Friday, 18 May 2018 12:03 PM

To: Assessment <assessment@torgues.com>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>

Ce: claims@torques.com: sam chang@torqueS.com; eric.lee@torgue5.com; SUR <sur@Ikkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@|kkauto.com>

Subject: RE: *REMINDER® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Suanne,

WITHOUT PREJUDICE

Offer Lump Sum 56400/- @ 4 working days.

Please confirmed.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | emall :sur@lkkaute.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

6



From: Assessment [mailto:assessment@torques.com]

Sent: Wednesday, 16 May 2018 3:52 PM

To: Guo Qjang (LKKAuto) <GuoQiang@lkkauto.com>

Ce: claims@torques.com; sam.chang@torqueS.com; eric.lee@torqueS.com; Torque 5 Assessment'
cassessment@torques.com>; SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: *REMINDER® FINALISATION FOR 5FR 9833 £ (SURVEY DATE : 13/04/18)

REMINDER

Dear Guo Qjang,

5

TORQUES
GROUFPF

Kindly check and confirm final amount
Thank you

Warmest Regards,

Suanne Tan
Claims Officer | Motor Claims Deparitment

Hotline (65) 6452 4457 Fax |65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-48150/51/52153/54 R&EVIVE YOUR

Premier @ KB, Singapore 415875

L
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From: Torque 5 Assessment [mallto:assessment@torques.com]

Sent: Wednesday, April 25, 2018 11:44 AM

To: 'Guo Qiang (LKKAuto)' <GuoQiang@ |kkauto.com>

Cc: 'Torque 5 Assessment’ <assessment@torgueS.coms>; claims@torgues.com; sam.chang@torgue5.com;
eric.lee @torgues.com

Subject: FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Guo Qiang,

5

T

TORQUES
GROUP

Kindly check and confirm the final amount.

Thank you

e, O T — ?WA TORQUE W t Regards,
ToRQUED  UER | JUIER 12roirly et

Assessor | Motor Claims

Department
Hatline (65) 6452 4457 | Fax (65) 6452 4584
Address B Kaki Bukit Ave 4, #01-49/50/51/52/53/54

Premier { KB, Singapore 415675

wrw lorques com




Veron Chen (LKKAuto)

From: Veron Chen [LKKAuto)

Sent: Maonday, 28 May 2018 11:00 AM

To: Torgque 5 Assessment’

Cc: SUR

Subject: RE: *REMINDER*® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Stephanie Teo,
WITHOUT PREJUDICE
Close at Lump Sum $6750/- @ 6 repair days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Torque 5 Assessment [mailto:assessment@torque5.com]

Sent: Friday, 25 May 2018 10:30 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: 'Torgue 5 Assessment’ <assessment@torques.com>

Subject: RE: “REMINDER*® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)
Importance: High

Dear Veron,

5

T

TORQUEDS
GROUP
As per our last conversation, can we close this case at L/S $6,800 @ 6 repair days?
Kindly revert.
Thank you.

Warmest Regards.
Stephanie Teo

Assessor | Motor Claims Department

Hatline (65) 6452 4457 | Fax (B5) 6432 4584

Address 8 Kaki Bukit Ave 4, #01-49150/51/52/53/54 4 R&EVIVE YOUR O

Premier (@ KB, Singapore 415875

D,
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 23 May, 2018 11:08 AM

To: Torque 5 Assessment; Guo Qiang (LKKAuto)

Cc: SUR; Vivian Lau (LKKAuto)

Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Stephanie,

Please except offer $6700 @ 6 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

ToRGUED  ,5/00AIE teraned
o u BODYWORKS SORAYWORKS -—
o

mailto:assessment@torgueS.com]
Sent: Tuesday, 22 May 2018 11:38 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Guo Qiang [LKKAuto) < iang@Ikka m>
Cc: SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <yivianlau@I|kkauto com>; "Torque 5 Assessment’

<assessment@torques.com>
Subject: RE: *REMINDER® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

From: Torque 5 Assessment

Dear Veron,



TORQUES
GROUP
Can we close this case at L/S $6,950 (@ 6 repair days?
Kindly revert
I'hank vou

Warmest Regards
Stephanie Teo

Aszessor | Motor Claims Departmant

Hotling (65) 6452 4457 | Fan (63) 6432 4564

Adldross B Kaki Bukh Ave 4, 801-49/50/51/52/53/54 HEU’UE LIJDUH -
/’R
b

Premier @ KB, Singapore 415875

.
-

From: Veron Chen (LKKAuto) [mallto:veronchen@lkkauto,com]

Sent: Tuesday, 22 May, 2018 11:17 AM

To: Torque 5 Assessment; Guo Qiang (LKKAuto)

Cc: SUR; Vivian Lau [LKKAuto)

Subject: RE: *REMINDER™ FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Stephanie,

Please confirmed Lump Sum $6650/- @ & working days

— R
TorRQUED  ./R0UER: . TURAUE

FOODYWORKS SPRAYIWORKS

TORQUE
— VRSN Best Regards,



Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | amail sur@lkkauto.com | fax: 6256-4315

Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{40B5833)

From: Torque 5 Assessment [mailto:assessment@torgue5.com]

Sent: Tuesday, 22 May 2018 10:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>
Cc: SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Torque 5 Assessment’
<assessment@torqueS.com>

Subject: RE: *REMINDER® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Importance: High

Dear All,

2

-

TORQUES
GROUP

Can we compromise and close this case at L/S $7,000 @ 6 days?
Kindly revert your confirmation
Thank you.

Warmest Regards,
Stephanie Teo

Assessor | Motor Claims Department
Hotling [65) 6452 4457 | Fax (65) 6452 4584

Address 8 Kaki Bukit Ave 4, #01-49/50/51/52/53/54
Premier {@ KB, Singapore 415875

wwaw torques.com
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 22 May, 2018 9:18 AM

To: Assessment; Guo Qiang (LKKAuto)

Cc: dlaims@torqueS.com; sam.chang@torqueS.com; eric.lee@torques.com; SUR; Vivian Lau (LKKAuto)
Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Suanne,

WITHOUT PREJUDICE
Offer Lump Sum $6400/- @ 4 working days.

Please confirmed.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

T@%Eb a:;u-nrmq:mxs SPRA

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Phone: 6256-3561 | email

? “,q v 5 5 sur@lkkauto.com | fax: 6256-
4315

.-

From: Veron Chen (LKKAuto)
Sent: Friday, 18 May 2018 12:03 PM
To: Assessment <assessment@torqueS.com>; Guo Qjang (LKKAuto) <GuoQiang@Ikkauto.com>
Ce: claims@torqueS.com; sam.chang@torque5.com; eric.lee@torgue5.com; SUR <sur@lkkauto.com>; Vivian Lau
(LKKAuto) <vivianlau@lkkauto.com>
Subject: RE: *REMINDER* FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)
L

Dear Suanne,
WITHOUT PREJUDICE
Offer Lump Sum $6400/- @ 4 working days.

Please confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ub Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

5



From: Assessment [mailto:assessment@torques.com]|

Sent: Wednesday, 16 May 2018 3:52 PM

To: Guo Qiang (LKKAuto) <GuoQiang @lkkauto.com>

Cc: claims@torgueS5.com; sam.chang@torgue5.com; eric.lee@torques.com; "Torque 5 Assessment’
<assessment@torgueS.com>; SUR <sur@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>
Subject: RE: *REMINDER® FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

REMINDER

Dear Guo Qlang.

~

T

TORQUES
GROUP

Kindly check and confirm final amount.
Thank you.

Warmest Regards

Suanne Tan
Claims Officer | Motor Claims Departmant

Hotline (65) 6452 4457 | Fax [65) 6452 4584

Address B Kaki Bukit Ave 4, 801-48/50/51/52/53/54
Premier @ KB, Singapore 415873

WA oI ue .. Com




From: Torgque 5 Assessment [mailto:assessment@torgueS.com]

Sent: Wednesday, April 25, 2018 11:44 AM

To: 'Guo Qiang (LKKAuto)' <GuoQiang @ lkkauto.com>

Cc: 'Torgue 5 Assessment’ <assessment@torgues.com>; claims@torgueS.com; sam.chang@torgues.com;
eric.lee@torques.com

Subject: FINALISATION FOR SFR 9899 Z (SURVEY DATE : 13/04/18)

Dear Gua Qiang,

S

T

TORQUES
GROUP

Kindly check and confirm the final amount.
Thank you.

-3. _,-"'_'_-H“-\-——-.._"
T@RQUE&  JORGUER M&f5 TORQUE 5 Warmest Regards,
BODYIWORKS SORAYVIWORIS —_ Sfﬂﬂhaﬂfﬂ Teo
Assessor | Motor Claims
Department

Hatline (65) 6452 4457 | Fax (B5) 6452 4584

Address B Kaki Bukit Ave 4, #01-48/50/51/52/53/54 _ R&EVIVE “YOUIR C
//‘:_ - . = —

At
.

Premier @ KB, Singapore 415873
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* Veron Chen (LKKAuto) '

From: Veron Chen (LKKAuto)

Sent: Friday, 20 April 2018 5:59 PM

To: ‘Muhd Ashik B Madi’; Shiau Chan (LKKAuto)

Ce: SUR

Subject: RE: Our ref: 555052  Your ref: SIK3169L doa 09.04.18
Dear Ashik,

Our investigator has spoken to insured and he has no further issue. We will finalise the repair cost in due
course.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Muhd Ashik B Madi [mailto:ashik_madi@sg.msig-asia.com]

Sent: Tuesday, 17 April 2018 2:18 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>
Cc: SUR <sur@Ikkauto.com>

Subject: RE: Our ref: 555052 Your ref: 5JK9169L doa 09.04.18

Dear Veron,
Please get our surveyor to contact our insured’s driver too.

Thank you.

Ashik Madi
Executive, Claims Services (Motor)
D: +65 6594 2548 | F: +65 6225 7402 | ashik_madi@sg.msig-asia.com

Insurer Claims

MS'G ,'*, . Team of the Year

106

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bulldl%smgapure 048581 | T: +65 6210
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A ramoor ot [[EETEERE] INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Tuesday, 17 April, 2018 2:13 PM




.To: Muhd Ashik B Madi <ashik madi@sg. msig-asia.com>; Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>
Cc: SUR <sur@lkkauto.com>
Subject: RE: Qur ref: 555052 Your ref: 5)JK9169L doa 09.04.18

Dear Ashik,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkautocom | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Muhd Ashik B Madi [mailto:ashik madi@sg.msig-asia.com)
Sent: Tuesday, 17 April 2018 2:01 PM

To: Shiau Chan (LKKAuto) <siewsc(@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: Our ref: 555052 Your ref: SJK9169L doa 09.04.18
Dear Shiau Chan,

We refer to the Immediate Advice & noted that our surveyor had recommended the COR to be $6275.00 (inclusive
of check items).

According to our insured, his vehicle had only kissed the third party vehicle & the paint chipped off.

Our insured would like to speak to our attending surveyor with regards to this.

Can you ask our surveyor to call Mr Abdul Hadi at 8522 3322 to discuss on this further.
Thank you.
Ashik Madi

Executive, Claims Services (Motor)
D: +&5 6594 2548 | F: +65 6225 7402 | ashik_madi@sg.msig-asia.com

. ALV Insurer Claims
MSIG '*, AWARDS Team of the Year

1016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buiidi&Slngapure 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Mermbes ol INSURANCE GROUP



Veron Chen !LKKAutnz

From: Veron Chen (LKKAuto)

Sent: Tuesday, 17 April 2018 2:13 PM

To: ‘Muhd Ashik B Madi’; Shiau Chan (LKKAuto)

Cc SUR

Subject: RE: Our ref. 555052  Your ref: SJK9169L doa 09.04.18
Dear Ashik,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Muhd Ashik B Madi [mailto:ashik_madi@sg.msig-asia.com]
sent: Tuesday, 17 April 2018 2:01 PM
To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: Our ref: 555052 Your ref: SIK9169L doa 09.04.18 Moz cedle ,.{ fza/ (/,
)

Dear Shiau Chan,

."If

We refer to the Immediate Advice & noted that our surveyor had recommended the COR to be 56275.00 {inclusive
of check items). 2

According to our insured, his vehicle had un'h,r hissm? the third party vehicle & the paint chipped off.
Our insured would like to speak to our attendin_g_;uwwur with regards to this.
Can you ask our surveyor to call Mr Abdul Hadi at 8522 3322 to discuss on this further.

Thank you.

Ashik Madi
Executive, Claims Services (Motor)
D: +65 6594 2548 | F: +65 6225 7402 | ashik_madi®@sg. msig-asia.com

Insurer Claims

MSIG ] "*' Team of the Year

FANL-

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi&iingapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg
1
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CONFIDENTTALITY NOTICE

This s=mail [including any attachments) may contain information that is privileged or confidential. The sending af this e-mal| to any

person other than the intended recipient is not & waiver of the privilege or confidentiality that attaches to it If you are not the intended
recipient, please notify the sender immediataly, delete the email and do not copy, distribute or disclose its contents.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|n.uusummmmmi

Casa | Notifled | Ent Subimitted | Ad) Assigned | Adj Rpt | Ad) Submitted Ins Auth'ed Staius
12 Apr 2018 [ for
| Main | 10 Apr 2018 e '$86,750.00 | $$6,750.00 | S for. Swrwwy
E:IIt’djlllJ | !uwj Wiew A I | cancel case I

Claim Detalls

IFL!I!_IE!FOLDII DETAILS
| Insured:
Main
|Claimant:
Vehicle Reg, |
_Hu..

| HO GEDK CHOO MADELEINE, |D: 511876342

, |oe/dasznie 19:00 - 59

| Date OF LSS | 197 Months and 13 Days From LTA Reg Date [Man ¥r}]
| | Policy/Cover | ABD43I42630MX [Comprehensive)

|Cnim Type: | TP £ 335052 [Note No.: | Coverage: DB/06/2017 - 07/06/2018
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LKK Auto Consultants Pte Ltd (coreg ne 1sssor1sss)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSMSG1B00684T/GVBE2

Date: 01/06/2018
REFERENCE
Handling Insurer  MSIG Insurance (Singapore) Pte. Ltd. Palicy No ABD4342630MX
Claimant Vehicle sFresgez Insured Vehicle No :  SJK9166L
Date of Loss: 0a/04/2018 Nature of Claim: TP Claim No: 555052
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SFR9B99Z
Make & Model: S Lk N RO T AES R LA HID g ngine No: 11947608N52B30AF
Reg. Date: 2722010 (Man, Year. 2010) Chassis No: WHAKB22030CNT478B2
Colour: Grey Odometer: 83221 km
Engine Capacity 2996 cc
Market Value/ew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50 R18 Rear Tyre Size: 245/50 R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 5 mm
Front Right Side Firelh 6 mm Rear Right Side: Pirelli 6 mm
The above vilues epresent (he emanng fre reads depih
COST OF CLAIMS -  Repairer's  Adjuster's  Difference  DIiff %
Parts 16,819,290 6,850.57 10,068.33 59.51
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.810.00 1.620.00 1,190.00 42.35
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 19,729.90 B.470.57 11,258.33 57.07
Approved Total (Overridden) (S$) 6,750.00
(S5) 19,729.90 6,750.00 12,979.90 B85.79
+ GST 7.00/7.00% (S§) 1.381.08 472.50 806.59 B85.79
Nett Amount (S§) 21,110.98 7,222.50 13,888.49 65.79
INSPECTION
Date of Assignment: 120472018
Date Inspected. 13/04/2018 Inspected Al Torgues (HQ)
8 Kakl Bukit Ave 4 #01-49/50/51/52/53/54
Premier @ KB
Singapore 415875
Estimated Pernod of Repair. 8.0 days
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Adjuster: XING GUO QIANG Manager: VERON CHEN

NOTE This report represents our findings af the time and plece of nspection sfafed hersin Such inspection hias bean camed oul fo e bast of our
knowledge and abilify but any other labidy ender any other citumstances is heeby sxpressly sxtiuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/6/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Parts: 143
Labour:

Repairer's

Page 3 of 5

Version: 1.0 (Last Synchronised: 01 Jun 2018)

BMW 730L1 3.0 AT ABS D/AB 2WD 4DR NAV HID SR (A) (Catalogue:Mernmen Singapore 1.0)

(Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SFR9898Z)

Validity:

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltlems/values nol in reference catalogue are prefixed with an asterisk *

These estimales are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BOOTLID Bent 2,14000F  *1,BBO3ASFL
2 1 *REAR BOOTLID LOGO Necessary 87 10F *58.50 FL
3 1 *REAR BOOTLID EMBLEM - T30LI Necessary T6.30F *B2.63FL
4 1 *REAR BOOTLID WEATHER STRIP MNat Necessary T68.30F *-FL
5 1 *REAR BOOTLID LOCK Not Necessary 552 90 F *-FL
B 1 *REAR BOOTLID LAMP (LH) (NPA) Not Necessary 0.00F “FL
[ 1 "REAR BOOTLID LAMP (RH) (NPA) Not Necessary 0.00F *-FL
8 1 ‘REAR BUMPER Deformed 1,60580F “1, 495 45FL
8 10 *REAR BUMPER CLIP MNecessary 50,00F *50.00FL
10 1 "REAR BUMPER RETAINER (LH) Necessary 265.60F *132.TO0FL
1M1 *REAR BUMPER RETAINER (RH) Necessary 26560F *132.70FL
12 1 *REAR BUMPER BRACKET (LH) Mat Necessary 135.00F =FL
13 1 *REAR BUMPER BRACKET (RH) Not Mecessary 135.00F *FL
14 1 "REAR BUMPER REINFORCEMENT Bent 837 60F “TB1.30FL
15 1 ‘REAR BUMPER SPONGE Not Necessary 107 .00F *FL
16 4 "REAR REVERSE SENSOR Not Necessary 1,200.00F *FL
w1 *REAR BUMPER LOCK SENSOR Not Necessary 14500F *-FL
18 1 "REAR BUMPER REFLECTOR (LH) Not Necessary 55.00F *-FL
189 1 *REAR BUMPER REFLECTOR (RH) Mot Necessary 55.00F *FL
20 1 *REAR BUMPER LOWER GARNISH Cracked 1.180.00 F *27T0.00FL
21 1 *REAR BUMPER AIR DUCT (LH) (NPA) Nal Necessary D.00OF *FL
2 1 *REAR BUMPER AIR DUCT (RH) (NPA) Not Necessary D.00OF *.FL
23 1 “TAIL LAMP (LH) Not Necessary 1,080.00F “FL
24 1 *TAIL LAMP (RH) Cracked 1.080,00F *684.00 FL
25 2 *TAIL LAMP CLIP [LH) Not Necessary 10.00F *-FL
26 2 *TAIL LAMP CLIP [RH) Mot Necessary 10,00F *-FL
7 1 "REAR FENDER INNER TRIM [LH) Not Necessary 353.60F *-FL
28 1 *REAR FENDER INNER TRIM (RH) Mot Necessary 353.60F *-FL
29 10 *REAR FENDER INNER TRIM CLIP (LH) Not Necessary S50.00F =FL
an 10 *REAR FENDER INNER TRIM CLIP (RH) Nol Necessary 50.00F *FL
N1 "REAR END PANEL Buckled 1.03540F  *1,03540FL
a2 1 *REAR END PANEL TOP GARNISH Not Necessary 170.00F *-FL
3 10 *REAR END PANEL TOP GARNISH CLIP Mot Necessary 50.00F *-FL
Mo *EXHAUST PIPE Repair 2,350.00F = FL
as 1 *EXHAUST PIPE MOUNTING Torm-1PC ONLY 06,00F “48 .00 FL

(2PCS)

B 1 *EXHAUST PIPE GASKET Not Necessary 96.70F *FL
a1 *REAR NUMBER PLATE Mot Necessary 50.00FS *-F5
as 1 *REAR END PANEL SEALANT Not Necessary 80.00FS *~FS
s 1 *INNER CENTRE BRACKET Cracked 391.80F *141.00 FL

Repor was unsubmitted during this prini-out.
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Adjuster Report Page 4 of 5
No. Qty Part No. Particulars Condition Repairer's Amount
40 1 *REINFORCEMENT GARNISH Cracked 288 50F *185.00 FL
41 1 *NUMBER PLATE GARNISH Cracked 87 90F *87T 90 FL
42 1 *EXHAUST HEAT SHIELD Buckled 157 20F *157 20 FL
F=Franchise part S=SpcNef L=Listhemiisc
Sub Total (S%) 16,919.90 7.211.13
- List ltem Discount on L Items 0.00/5.00% (S$) 0.00 360.56
Total Parts (S8) 16,919.90 6,850.57

Report was unsubmitied during this prinl-out.

|
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus Itemsa selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repalrer's Amount
Labour items
1 TO RER ACCIDENT AFFECTED AREAS New 1,000.00 T00.00
2 TOPUTTY & RESPRAY ACCIDENT AFFECTED AREAS New 500.00 B00.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS New 30.00 30.00
4  TO RA&R REAR BOOT MECHANISM New BD.OD 40.00
5 TOR&R REAR LUGGAGE COMPARTMENT New 200.00 80.00
& TO RAR REAR BUMPER REVERSE SENSOR & CHECK New BD.OD 40.00
FUNCTION
7 TOCHECK WIRING LAYOUT OF TAIL LAMP WNew B0.00 30.00
8 TO RAR EXHAUST PIPE ASSY Hew 180.00 120.00
4  TO CHECK FOR WATER SEEPAGE New BO.OD 0.00
10 TO DO WHEEL ALIGNMENT MNew 180.00 0.00
Gross Labour Cost (5§) 2,810.00 1,620.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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