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Make of Veh:

(Policy Condition)

Steering: Ipefgér | Jammed | Leaked | Burnt or
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R: L
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National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo: 52983356E GST Reg. Mo. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC18008825/R1vb

[IMETROTA
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  13-04-2018 '
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLX 5295P Veh. Inspected TIB 1126P
Policy No, 5090231874-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/04/2018
2 Vehicle Particulars & Condition
Make & Model cC.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer & Steering
Brakes Modification
General
33 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
A General Information
Accident Date  08/04/2018 |Inspa¢tic-n Date 11/04/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Policy Search

Page 1l of 1

eBaoTech = GeneralClaim

Hello, NAC_PAYA_UBI_BJDE01 = + Change Language ¢ Change Password * Leg Out
My Dacktop Policy Quary v
Notice of Loss e | osteofAccdent  [0OIDAZO1B 1750 |

vahicle No.{For Males) SLK5ZE5P —=—]

| Search |
Seiect  Palicy Ko, Pl haicer e Product  Cover Type e ‘&iﬂ Commence  gxpiry Cate
5030231874-01 Ej‘r'::m"gs 52595339K  GFT  Third Pamy  SLX5295P GSLXS295F  DS/04/2018

http://giclaim.income.com.sg/ges/icm/eclaim/[CMpolicy Search.do 12/4/2018



Veron Chen (LKKAuto)

From: Rasul (LKKAUD)

Sent: Wednesday, 25 April 2018 9:13 AM

To: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Ce: Koo Yew Chung (Auto Sves/Ext Biz Sws/AR & SC); AutoSvs-ARC (Bus), Veron Chen
(LKKAuUto)

Subject: RE: Finalisation - TIB1129P (BUS/04/18/7015) - IDAC

Hi Catherine,

Finalised amount confirmed
Kindly forward the resurvey after repair photos

Best Repards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

ELERRT WET Suve the Earth Print only when necessary

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR B SC/ARC/AR) [mallt-::-:catheﬁneleesc@smrt.cum.sg]
Sent: Wednesday, 18 April, 2018 5:10 PM

To: Rasul (LKKAuto); Veron Chen (LKKAuto)

Cc: Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); AutoSvs-ARC (Bus)

Subject: Finalisation - TIB1129P (BUS/04/ 18/7015) - IDAC

Hi Rasul,

Attached herewith our copy of the bus repair estimate for the case.
Our finalised amount is $2,150.00/- @ 3 working days under lump sum repair.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
(Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleescismrt.com.sg

Moving People, Enhancing Lives
B FeOF B



RASFET 1 AOLBO0S ¢ SMRT Automolive Serdeas Pra Lid - Woadlande

EMTRY DATE & TIME: 41/04/2018 0541
. SUBKITTED BY: Karen Chan Siau Chin

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11/04/2018 09:51

SINGAPORE ACCIDENT STATEMENT

1. Pleass rapart correcily the details of the accident to speed up Ihe claims process,
2. This Form maust be completed by the Policyholder andlor the Authorised Drivar.

3 |nformation provided must be as truthful and accurate as poasible. Any wilful misrepresentation or witholding of material facte may allow insurance companies o

repudiate policy ability,

4, The Issus and acceplance of this Form by insurance companiss is nol an admission of pelicy lability on the part of the insurance COMpanios.

& Any false roporting may be referrad to the Police for investigation.

&, This rapart will ba forwarded by the insurers of the GIA Records Managomant Centre eslablishad by the General Insurance Association of Singapora (GIA} for
archiving and that coples of this repart will, for a fee, be made available upon application by inlerested partias.
7. By the lodgernent of this repart to the insurers, you hereby consent 1o the archiving of this repart at the centre and I coples of the rapart being made available

atoresak

Date Of Report

Date Of Accidenl

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
11/04/2018 0941
08/04/2018 19:45

WOODLANDS CTR ROAD JUNCTION WITH EXIT OF TAX] STAN

SINGAPORE
DETAILS OF OWN VEHICLE
TIB1129F

SMRTBUSES LTD
1982022920
NOEMAIL

OFFICE-80000000

MERCEDES-BENZ
BUS

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Mumber

Cover Mole Number
Driver

MWame of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Driving Exparence
Gendar

Mobile Number

Fax Mumber

Contact Mumber
EMail Address

MO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

DI027952MFBP

EYOK KOK HONG
F75822310Q

18/03/1968

OUTDOOR

21/10/1994

23 YEARS AND 5 MONTHS
MALE

NOEMAIL

Page 1l &



Address

Postcode

Wae driver an employee of the Insured's Company
if No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wahicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospilal by
ambulance?

Was any other matarial or property damaged?

| have been approached by unknown person(s)
soliciing/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

6 AMG MO KIO STREET 62

YES

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO

MO
NO
YES
NO

11

NO

NO

ON THE MENTIONED DATE AND TIME, | WAS DRIVING MY BUS ALONG THE LEFTMOST LANE OF WOODLANDS CTR

ROAD TOWARDS WOODLANDS AVE 1. AFTER
DRIVING PASSED THE EXIT OF THE
SAW SLXS295P FAILED TO STOP AT
RESULT, THE FRONT RIGHT PORTION
WERE ABOUT 10 PASSENGERS ON

BUS STOP OF WOODLANDS TRAIN CHECKPOINT AND IN THE MIDST OF
TAX] PICK UP/DROP OFF POINT ON MY LEFT. FROM THE LEFT VIEW MIRROR, |
THE STOP LINE AND CONTINUED TO TURN LEFT INTO THE MAJOR ROAD. AS A
OF THE CAR KNOCKED ONTO THE LEFT REAR PORTION
BOARD MY BUS AND 3 PASSENGERS ON BOARD THE CAR.

OF MY BUS. THERE
WE EXCHANGED

PARTICULARS AND SUBSEQUENTLY LEFT THE ACCIDENT SCENE. NO ONE WAS HURT IN THIS ACCIDENT. THAT'S ALL.

Attachment(s)
Are accident phetos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
MO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

SLX5295P

BUS
ABDUL RASHID

Page 2 ol 6



Mo, Of Passenger (Including Driver)

Page 3ol 8
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AMARIZNIAR Transfar Faa Frnming

Enquire Transfer Fee
vehicle Details
Vehicle Mo.: TIB1129P
yehicle Type : H20 - Public Transport Bus/Coach/Minibus

Wehicle Attachment 1!
wehicle Scheme

Air-Conditioned
OmniBus (SMRT Non ARF-exempted)

Wehicle Make: MERCEDES BEMZ
Wehicle Model : O405G AUTO
Chassis No.: WEB35721121097220
Propellant : Diesel

Engine MNo. . A4798020080148
Engine Capacity: 11967 cc
Maximum Power Output: -

Maximum Laden Weight : 24000 kg

Unladen Welght : 15990 kg

Year Of Manufacture : 2000

Original Registration Date: 30 Dec 2000
Lifespan Expiry Date: 29 Dec 2018

Road Tax Expiry Date : 29 Jun 2018
Inspection Due Date 29 Jun 2018
Intended Transfer Date : 16 Apr 2018

CO2 Emission : -

CO Emission: -

HC Emission -

MOx Emission: -

P Emission: =

The current road tax expiry is 27 Jun 2018, You may renew the road tax from 30 Mar 2018 with all pre—requisite{s}fulﬁlled. If the road
tax is renewed after 29 Jun 2018, late renewal feels) will be imposed, Please use Enguire Road Tax Payable tocheckon the late feets)

payahle.
Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being
transferred.
Amount Payable (From 30 Jun 2018 to 29 Dec 2018)

Amount Before GST GS5T Amount Amount After GST

(5%} is%) (S$)

Transfer Fee: 25.00 - 25.00
Sub Total : 25.00
Mett Road Tax Amount 1,148.00 - 1,148.00
{After Offsetting Over
Payment) :
Total Amount Payable : 1,173.00

You may print this page for reference.

OK Print

i

i :Ir:ﬁ .«rvr1_|m.w-,'.5w|wvruaﬂmr1rm WL | rar iSIerr eaLreigisr roRy rr (F1L L] ] IU“_IlJ:FUDU iaen



9 rmm SMRT Automative Service Pte Ltd
6""‘ " . 60 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 535855682

Estimator Talephona Mumbar * 58682823

Accident Reporting Number - 88662572

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No . TIB1128P

Ref. No : BUS/04/M8/7015

Reg. Date : 30/M12/2000

Vehicle Type © BUS-1TM

Make MBO405G 17M (MERCEDES)
Model :  MERCEDES 0405G
Name of Driver :  Eyok Kok Hong

Type of Accident . HEAD TO SIDE

Date [/ Time of Accident : 08/04/2018 07:45:00 PM
Accident Reported Date / Time . 10/04/2018 12:00:00 AM
Surveyor is Required? . Yes

Survey by IDAC

Vehicle is Towed Back? : No

Towed Back Date/Time

Replacement Vehicle issued? : No

Accident Repair Job Card No - 000024085500
Special Instruction to ARC,if any :

Left rear portion scratch & bumper damaged
TP: SLX5285P (NTUC)

Prapared Date C1104/2018 09:24:43 AM

JSI04M8/T015 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  WEB35721121087220 Mileage ; a0
Work Shop :  Internal Repair Completed Date / Time : 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ©1,580.00 1,325.00
Total Spray Painting Charges . 616.00 500.00
Total Material Charges ¢ 67510 675.10
Other Charges : 0.0Q -350.00
TOTAL T 288110 cosg ab 2,150.10
Lum Sum Total : 2,900.00 2,150.00
No. of Repair Days : 4.00 3.00
Prepared / Adjusted By ! Rasul - LKK
Arc f Surveyor Sing Off Date © 11/04/2018 02:52:12 PM 11/04/2018 02:54:33 PM

. =

Prepared Date :  11/04/2018 11:47:51 AM

Prepared / Adjusted Date
Remarks

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount - Prepared Date :

BUS/04/18/T015 Page:



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS,

1,580.00

1,325.00

Total Labour

1,590.00

1,325.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

616.00

500.00

Total Spray Painting & Panel Beating

616.00

500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Lump Sum Adjustment by Surveyor

0.00

-350.00

Total Other Costs

0.00

-350.00

BUS/04/18/7015

Page: 3




Part 4 - Spare Parts /| Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number %) (%) % Recommen| Approved | Attached
d
40098510 |REAR 6008172 |REAR BUMPER LH 1|591.56 10.00 532.40 Replace Hapia:a No
11 (R4~
40098510 |REAR B008173 REAR BUMPER 1|1,041.83 100.00 |D.00 Reapair Rapair Mo
10 | CENTER E‘L
4&{]985105,3013‘( 6009123 |RH WHEEL ARCH 1]229.08 10,00 |206.18 Replace |Replace No
16 FLAP ; Ok~
COMMOQ |600B186  |SIDE FLAP L=956 1]515.85 100.00 |0.00 Repair Repair g  [No
N .
COMMO |B008187  |SIDE FLAP L=1437 111,058.53 100.00 {0.00 Repair Repair oy No
N
COMMO |5 REFLECTOR 0{75.00 0.00 0.00 Replace |Notgiven |No
N STICKER REAR KA
BUMPER CENTER
41058550 go0az212 HINGE RUEBER SIDE 6119.50 10.00 105.30 Replace Heplace Mo
0d FLAP n3 [
TOTAL MATERIALS B843.89)843.88
TOTAL MATERIALS(Discounted) 675.10|675.10
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Fart Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) {%%) [£3] Check Check
TOTAL SUPPLEMENTARY MATERIALS
N
."J‘!,. 6 a ]
- f]
i,_.i"{-' !;t\
11 ?I (N
A
| 3 ey
l_q E - & o
/T
L OJ}/J
PR
pe
BUS/D4/18/7015 Page: 4




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6541 5315
Reg. No: 52983356E GST Reg. Mo. 20-04055811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC18006825/R1vbn2

[IMETAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  (07-05-2018
189556
Code:  |NC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 5295P Veh. Inspected TIB 1128P
Policy No. 5090231874-01 Coverage ($) 0.00
Claim No. MT/0989824-003 Excess ($) 0.00
Assign From Assign Date 11/04/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ OD405G A |g.c 11967
Engine No. HIDDEN Year of Reg. 2000
Chassis No. WEB35721121087220 Colour MULTI
Odometer 651874 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/7T0R22.5 FIRENZA 8 mm
L/H Front Tyre [275/70 R22.5 FIREMZA 8 mm
R/H Rear Tyre |275/70 R22.5(D) FIRENZA 8/8 mm
L/H Rear Tyre 27570 R22.5 (D) FIREMNZA 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/04/2018 Inspection Date 11/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
|E5TIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




National Assessment Centre Services
51 Ubi &wve 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: 6841 0055 FAX: 68416315
Reg. No; 52883356E GST Reg. Mo. 20-0405811-H

Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. TIB 1129P

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ()
REPLACEMENT OF PARTS
1|REAR BUMPER LH CRACKED 5681.56 591.56
1|RH WHEEL ARCH FLAP CRACKED 229.09 229.09
&|HINGE RUBBER SIDE FLAP [@%19.50 DISTORTED 117.00 117.00
LESS 10% DISCOUNT - -83.77
237.65 843.88
SPECIAL NETT ITEMS
1|REAR BUMPER CENTER (SN) TO REPAIR SEE 1,041.83 -
LABOUR
1|SIDE FLAP L=856 (SN) TO REPAIR SEE 515.85
LABOUR
1|SIDE FLAP L=1437 (SN) TO REPAIR SEE 1,059.53 ;
LABOUR
1|REFLECTOR STICKER REAR BUMPER CENTER (SN) NOT NECESSARY 75.00 -
2,692.21 x
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AMD REPAIR 1.590.00 1,325.00
OTHERS DAMAGED AFFECTED AREAS.INCLUSIVE OF
THE REPAIR OF REAR BUMPER CENTER,SIDE FLAP
L=956 AND SIDE FLAP L=1437.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 616.00 500.00
RESPRAY ABOVE REFAIR ITEMS.
2,206.00 1.825.00
GRAND TOTAL 5,835.86 2,668.88
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00
(TO ITS PRE-ACCIDENT CONDITION) ;
(CONFIRMED)
Report Ref No. NS/INC18006825/R1vbn2
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