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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6841 00565 FAX: 6841 6315
Reg. Mo: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref NS/INC18006823/Sth
o NTUC TRAGE D LTI
#05-01 NTUC TRADE UNION HOUSESINGAFORE Date:  13-04-2018
188556
Code: INC4
E Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥J 94441 Veh. Inspected SMB a1Y
Policy No. 50589395457-04 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 10/04/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  05/03/2018 Inspection Date 10/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
G0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Enquire Transfer Fee
Vehicle Details

Wehicle Mo, :

Wehicle Type :

Vehicle Attachment 1:
Vehicle Scheme :

Vehicle Make :

Yehicle Model :

Chassis Mo.:

Propellant :

Engine No. :

Engine Capacity
Maximum Power Cutput
Maximum Laden Weight :
Unladen Weight :

Year Of Manufacture :

Original Reglstration Date:

Lifespan Expiry Date:
Road Tax Expiry Date :
|nspection Due Date :
Intended Transfer Date :
CO2 Emissian:

CO Emission

HEC Emission :

MOx Emission

PMA Emission :

Tranafar Faa Frnniry

SMBYIY

H?20 - Public Transpart Bus/Coach/Minibus
Air-Conditioned

OmniBus [SMRT Non ARF-exempted)
MERCEDES BEMZ

OCS00LE1B30H
WEB43442021000221

Diesel

45796500146B787

11967 cc

17800 kg

11860 kg

2009

17 Jul 200%

16 Jul 2026

16 Jul 2018

16 Jul 2018

24 Apr 2018

The current road tax expiry Is 16 Jul 2018. You may renew the road tax fram 17 Apr 2018 with all pre-requisite(s] fulfilled. If the road tax is
renewed after 16 Jul 2018, late renewal fee{s) will be imposed. Please use Enguire Road Tax Payable tocheckonthe late feels) payable.

Raoad tax, including Over Payment (if any), of a vehicle will fallaw the vehicle to the new registered owner when its awnership is being transferred,
Amount Payable (From 17 Jul 2018 to 16 Jan 201%9)

Amount Before GST GS5T Amount Amount After G5T

(%) (s%) is3)

Transfer Fee: 2500 - 25.00

Sub Total : 25.00

Mett Road Tax Amount (After 850,00 - 850,00
Offsetting Over Payment) :

Total Amount Payable : 875.00

Amount Payable (From 17 Jul 2018 to 16 Jul 20 19)

Amount Before GST GST Amount Amount After GST

(5%) (5%) 5%

Transfer Fee: 25,00 5 25.00

Sub Total 25.00

Mett Road Tax Amount {(After 1,700,00 - 1,700.00
Offsetting Over Payment) :

Total Amount Payable : 1,725.00

You may print this page for reference.

OK Print
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MSR1RITE30 1 SMAT Automotive Servces Ple Lid « Woodlands

EMTRY DATE & TIME: DGAI301E 16.15
SUBMITTED BY: DAREEN NG GEOK BEE

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Pleasa report mrgumh Ihe details of the accident 1o speed up the claims process.
2 This Earm must be completed by the Policyholder andlor the Authorised Driver.

% Information provided must be as truthful and accurate as passibe, Any wiliul misrepresentat

repudiate policy atility.

4. The msue and acceplance of this Form by insuranc

@ companies is nol an admission of policy liability on the part of the insurance CoOMpantas,

5. Any false reporting may ba referred to the Police for investigation.

&. This report will b forwarded by the in
archiving and that coples of this repor wi
7. By the lodgemant af this rapart 1o the msurers, you here

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mabile Phone Mo

Alternalive Phone No
Vehicle Particulars
Manufacturar

Model

surers of the GLA Records Managament C

ACCIDENT STATEMENT

06/03/2018 16:15
05/03/2018 16:30

JUNCTION OF CHOA CHU KANG AVE 1 AND CHOA CHU KANG

SINGAPORE
DETAILS OF OWN VEHICLE
SMBA1Y

SMRT BUSES LTD
18982022920
NOEMAIL

OFFICE-84823888

MERCEDES-BENZ
BUS

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please siate aclion lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Pollcy

Policy NMumber

Cover Note Number
Driver

Name of Driver

MRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Mumber
EMail Address

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-170B7563MFEFP

AZIAN SHAH BIN BASIR
G2751372M

22/05/1994

QUTDOOR

29/12/2015

2 YEARS AND 2 MONTHS
MALE

MNOEMAIL

ian ar withalding of matarisl facls may sllow insurance COMpaanies 0o

anire established by the General Insurance Association of Singapore [GGLA) for
&, far o fee, be made available upon application by interested parties

by cansent to the archiving of this report at the canira and 1o copieg of the reporl being mace availabie

Page 1of4



Address

Postoode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accidenl?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistanca.

Mumber of Passangers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

Bus was stationary at the traffic light junction of Choa Chu Kang Ave 1 and Cho
green. A lorry YJ9444U that on the right lane drove too close to my bus thus side swipe the bus right side view mirror. For

alleged accident nobody was injured
Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

NOADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO

NO
MO
YES
NO

15

NO

NO

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

NO
NO

a Chu Kang Way waiting for the traffic light to turn

the

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Marme of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

YJ9444L)

COMMERCIAL VEHICLE
NEW CHING KEE

96395239

Page 2 of 4



Sketch Plan Pg. 1

SKETCH PLAN
{gma\ 03 \ ¥ oo
IMPORTANT NOTICE
1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be Ie r Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allew insurance companies 1o repudlate pellcy Hability.

&, The lissue and acceptance of this Form by insurance compa nies is not an admission of policy llability on the part of the insurance
Companies.

fal he rred Pol i

W

£ The report will be forwarded by the Insurers of the GIA Recards Management Centre established by the General Insurance
pssociation of Singapaore (GIA) for archiving and that copies of this report will for a fee be made available upon applieation by
Interested parties,

=

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and 10 coples of
the report being made available aforosaid,

2. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Assoclation of Singapore ("GLA7) may/fare pormitted Lo collect, use,
disclose and/or process my personal data/persanal infarmation set out in this [ferm] and any ather personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information ta all insurer(s} whe have insured vehiclels) Involved In this sccident (all insurer(s} who have insured
wvehicle{s] invelved in this accident shall be collectively referred to as the “Insurers”], the insurers’ lawyersflaw firms, the
Monetary Authority of Singapore and any relevant gOVErnment agency/authority {such as the police), for the purpose{s)
of:

[} processing, handling and/or dealing with my claims inchuding the settlement of the claims and any necessary
investigations relating to the claims;

[li) investigating the accident andfor my clalms;
(1l carrying out and/or dealing with my instructions or respanding to any enquiries by me;

iv) administering rmy claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclasure of certaln personal data about me 1o bring about delivery of the same as well as on the
eiternal cover of envelopes/mall packagesh; and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims. {collectively the
“purposes’ )

(b} all insurer(s) who have insured vehiciels) imvalved in this accident and the Insurars’ lawyers/law firms, may/are parmitted
to collect, use, disclose and/or process my personal Information for one or mere of the sbove Purpases; and

{c) my Personal Information may/can ke disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their tawyers/law firms), which may be sited qutside of Singapere, for one or more of the above Furposes.

{d} my Personal Infarmation will also be collected and used to complle claims history for the purpase of fraud detection,
investigation and management in present and all futwre claims.

{e} the Information so collected under (4] above may ba shared / disclosed:

(1) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i} for complylng with requirements under any regulations, laws or court erders.

S
Pelicyholder's Signature Erl-.-er's Signature . Reparting Centré Personnal's Signature
Date & Time: [If driver is not the pelicyholder] Harme:
Date B Tima: MNRIC/FIN Mo



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

&J_Lrﬂ'f# -l‘a AR w!f'v”r J

DECLARATION
pibe foregoing particulars are true in spect.

- N

Driver's S{En;i Reporting Cantre Personnel's SiEgnature
[If driver is not te pelicyhalder) Nama:
Date & Time: MNRIC/FIN No.:

Page 4 of 4



A1 2/pn4n OADECIFNE Bahate Erasine

Enquire PARF/COE Rebate for Registered Vehicle

vehicle Owner Particulars

Owner 1D Type: Company

Cwmer [0x 22920

Wehicle Details

Wehirle Mo SMBFLY

Wehicle to be Exported: Mo

|ntended De-registration Date: 12 Apr 2018
Wehicle Make: MERCEDES BENZ
Wehicke Model: OC500LE1B30H
Primary Colour: Black
Manufacturing Year: 2009

Engine No.: 457964600168787
Chassis Mo WEBA2442021000221
P axirmum Power Qutput: -

Open Market Value: $329.402.00
Original Registration Date: 17 Jul 2007

First Registration Date: 17 Jul 2009
Transfer Count: 0

Artual ARF Paid: $16,471.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: -

PARF Rebate Amount: 1000

intended COE Rebate Details

CCE Rebate Amount: $0.00

Total Rebate Amount; $0.00

The Information contained herein is correct as at 12 Apr 2018

S e s, 1 L v i YRR L T I AGLEVELI Y T WL ILAPT I ST S 1 T

P | IEY I WL e

M



A CmnnT
T AY]

</

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

60 Woadlands Industrial Park E4, Singapore 757705
FAX Mumber 63685582

Estimator Telephone Number 68662623

Accident Reporting Mumber | GBSE2ET2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Req. Mo

Ref, No

Reg. Date

\ehicle Type

Make

Model

Mame of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by
Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? !

Accident Repair Job Card No

SMB21Y
BUS/03/18/5008
12/03/2018

BUS -12M

MBOCS500 (MERCEDES)
MERCEDES MBOCS500
Azlan Shah Bin Basir
SIDE SWIPE
05/03/2018 04:30:00 PM
06/03/2018 12:00:00 AM
Yes

IDAC

No

Mo

Special Instruction to ARC.if any :

SMBS1Y - RIGHT VIEW MIRROR SLANTED AND MIRROR SCRATCHED

YJ9444U (TP) - INSURED WITH NTUC.

Prepared Date

12/03/2018 02:13:23 PM

JS/03/18/5008

Page: 1




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL FRONT VIEW MIRROR  |1,060.00 080 (¢

RH '

Total Labour 1,060.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable

Total Other Costs

BUS/03/18/5008 Page: 3
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Phe Lid

&0 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63685582
Estimator Telephone Number - BBEG2623

Accidenl Reporting Mumber : GBEEZGETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. Mg - SMBS1Y

Ref. No BUS/03/18/5008

Reg. Date 17/07/2009

Vehicle Type : BUS-1ZM

Make ¢ MBOCS00 (MERCEDES)
Model © MFRCEDES MBOCEQOD
Name of Driver . Azlan Shah Bin Basir
Type of Accident SIDE SWIPE

Date / Time of Accident . 05/03/2018 04:30:00 PM
Accident Reported Date / Time :  06/03/2018 12:00:00 AM
Surveyor is Required? : Yes

Survey by . IDAC

Vehicle is Towed Back? . Mo

Towed Back Date/Time . 01/01/2000

Replacement Vehicle issued? . No
Accident Repair Job Card No 000024095469
Special Instruction to ARC,if any :

SMBO1TY - RIGHT VIEW MIRROR SLANTED AND MIRROR SCRATCHED
YJ8444U (TP) - INSURED WITH NTUC.

Prepared Date ¢ 12/03/2018 02:13.23 PM

- R

RS e SR Sy

J5/03/18/5008

Page: 1




SECTON © - 10 DE Lompletea Dy Service Advisor, Accident Repair Centre

Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc/ Surveyor Sing Off Date

Prepared { Adjusted Date

Remarks

Mileage

0

Repair Completed Date / Time 01/01/2000

Quotation from ARC
1,060.00

0.00

B37.00

0.00

1,897.00

1,900.00

2.00

09/04/2018 04:46:48 PM

Prepared Date :  09/04/2018 D4:46:48 PM

Adjusted by Surveyor, if applicable
265.00

0.00

837.00

-50.00

1,052.00

1,050.00

Dod 0-Y

Sebastian Yeang

10/04/2018 04:44:25 PM

\_ I:.\.\

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cuctation Mo
Cuotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date :

3US/03/18/5008

Page: 2




SEVUUIL L = UEEns U Repdlrn ColUndies

Paii 1 - Labour Works

Job Scope Quotation from ARC Adjusted by _Suweyur. if applicable
TO REMOVE & INSTALL FRONT VIEW MIRROR  |1,080.00 265.00 /

RH :

Total Labour 1,060.00 265.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Spray Painting & Panel Beating

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Lump Sum Adjustment by Surveyor 0.00 -50.00
Total Other Costs 0.00 -50.00

BUS/03/18/5008

Page: 3




Part 4 - Spare Parts [ Material Usage

Part Portion | Stock Na Part Name Qiy | List Price | Discount | Final Price ARC Surveyor Photos
Mumber (%) (%) (3} Recommen| Approved | Attached
d
314/143- 6012673 YIEW MIRROR RH { 111,162.50 10.00 1,046.25 Replace Replace No |
B0 NEW ) L) ",'
TOTAL MATERIALS 1,046.25|1,046.25
TOTAL MATERIALS|Discounted) BST.IJDI 837.00
Added Spare Parts | Material Usage After Surveyor Signed off
Part Fortion Part Name List Price | Discouni | Final Price | ARC Check| Surveyor LT
Mumber %) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS ]
[0 4 ( 7
-. |'RI z [
) = ™
70 /._ o’
[ 04 / B
| II'I'K Izl fll-' 15 .!"\
I.l'.l A )
BUS/03/18/5008 Page: 4




National Assessment Centre Services
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: G&41 0055 FAx: G841 6315
Reg. Mo: 52083356E G5T Reg. Mo 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref. NS/INC1B006823/5tbn2
020 NTUG TRADE I
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  02-05-2018
189556
Code: |INC4
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, Y S4440 Veh. Inspected SME 91Y
Policy No. 5059395457-04 Coverage ($) 0.00
Claim No. MT/0985034-002 Excess (§) 0.00
Assign From Assign Date 10/04/2018
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ c.c 11967
OCS500LE1830H
Engine No. HIDDEMN Year of Reg. 2009
Chassis No. WEBB3442021000221 Colour GREEN
Odometer Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 275/T0R22.5 FIRENZA 6 mm
L/H Front Tyre |275/70 R22.5 FIRENZA & mm
R/H Rear Tyre |275/70 R22.5 (D) FIRENZA 6/6 mm
L/H Rear Tyre |275/70 R22.5 (D) FIREMNZA G/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/03/2018 Inspection Date 10/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 0.500 Working Days




National Assessment Centre Services
51 Lini Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6841 0055 FAX: 6841 6315

Reg. Mo: 52983356E GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 81Y

Page No.:1of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) ($)
REPLACEMENT OF PARTS
1|VIEW MIRROR RH (NEW) DAMAGED 1,162.50 1,162.50
LESS 10% DISCOUNT - -116.25
1,162.50 1,046,25
LABOUR
TO REMOVE & INSTALL FRONT VIEW MIRROR RH. 1,060.00 265.00
1,060.00 265.00
GRAND TOTAL 2,222.50 1,311.25
RECOMMENDED COST OF LUMP SUM REPAIRS 1,050.00
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

Report Ref No. NS/INC18006823/5tbn2

Sl
A

.“.l

4
YEANG WAI KEEN

Automotive Assessor

K.K.LAU CPT(RET)

BE ngtHnns}.E.Bus,HBA.PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser




