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SURMITTED BY: Krishnasamy sk Gorindasamy

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report nnrm;,lﬁ the dalalks of the accident 1o speed up ihie claims GHoCass

2 This Form must be completed by the Policyhokder andfor the Authorlsed Driver.

a9 |nfarmation provided most be as fruthful and accurate s possible. Any willul rrasreprasentation o witholding of material facts may allow ingurance companies o
repudiate palicy ability

4 The ssue and acceplance of this Form by insurance eompanies is not an admission of poficy liability on tha part of the insurance comganes

5. Any false reporting may be referred to the Palice for investigation,

& Tris report will e forwardad by the insurers of the GLA Records Management Gentre estabishad by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this roport will, far a fme ha made avalable upon application by inleresled paries.

7. By the lodgemant of this report to the insurers, you harsty consent o the archiving of this report at the centra and 1o copies of the repor being made available

aloresaid.
ACCIDENT STATEMENT

Date Of Report 13/04/2018 11:28
Date OF Accidant 12/04/2018 15:00
Exact Location Of Accident TUAS VIEW CIRCUIT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GBH21300
Insured/Palicyholder
Name Of Registered Owner LBE COMSTRUCTION PTELTD
Ca Reg Mo 2008087 19K
Email Address LBE_ENGRG@IBE.COM.SG
Mobile Phong No (LOCAL) +65-88103053
Alternative Phone No OFFICE-68622103
Vehicle Particulars
Manufacturer TOYOTA
Model DYMA 3,0 MANUAL

Exa:t Purppsa far which vehicle was being used al WORK
time of acciden

fire you claiming under your own insurance policy

far repair to your vehicle? VES
If Mo, Please stale action o be taken
Yehicle Category COMMERCIAL VEHICLE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Typa Of Coverage COMPREHENSIVE
Fleet Policy MO

Policy Number S089005T81

Cover Note Number

Driver

Wame of Driver
Passpart MolFIN
Date Of Birth
Cecupation

Date Of Driving Pass
Driving Experience
Gendar

Mobile Number

Fax Mumber

Contact Numbear

EMail Address

ALAM EADRUL
GR266583N

0619684

QUTDOOR

07202017

0 YEAR AND 4 MONTH
MALE

(LOCAL) +65-98103053

OTHERS-98103053

LBE_ENGRG@LBE.COM.3G



Addrass

Pastcode

Was driver an employee of the Insured's Company
Iif No. Relationship of the Driver with the Insured

Vehicle Registration Number of Drivars Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles invohed in the accident

Was any body Injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yoz Please state which Police Station

Was notice of inlended Prosecution given?

If ¥es,against whom'?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

LBE ENGIMEERING PTE LTD

YES

COLLIDED INTQ PROFERTY
RAINING
WET

MO

YES
N

NG

YES
WO

M

DETAILS OF INJURED PERSON 1

MName

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts warn’?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

ALAM BADRUL

RIGHT ARM & LEFT /RIGHT LEGS

GBH2130D
YES

Page 2 of 23



SKETCH PLAN

IMPORTANT NOTICE

1z
2.
3.

Flease report comrectly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/er the Authorised Driver,

infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

Thie issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurarce
companies.

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapere (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General insurance Assaciation of Singapore [“GIA"} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “persenal Information”) and disclose and transfer such
Personal Information to all insurer{s) whe have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”}, the Insu rers” lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agen cy/authority (such as the police), for the purpose(s)
of:

{i} mrocessing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/er my claims;
{iii} carrying out and/or dealing with my instructions or respending to any enquiries by me;

{iv) administering my claims {including the malling of correspondence, statements, invoices, reports or notices o me,
which could involve disclosure of certain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

[b] allinsurer]s) who have insured vehiclels) invelved in this aceident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/ar process my Personal Infarmation for one or more af the above Purposes; and

ic] my Persenal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms], which may be sited outside of Singapore, for one or mare of the above Purposes.

{d)  my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation so collected under (d) above may be shared [ disclosed:

(il toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(il for complying with requirements under any regulations, laws or court orders.

2.4/ o 3] 2elg

Folic eFE Sigaature Driver's Signature Reporting Centre Persurﬁtt‘s Signature
Date & Time: {If driver is not the policyholder) MName:

Date & Time: NRIC/FIN Na.: N
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

4
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Vit EnTelad J‘* Ve hiele B wag T't/'- meage VEery é bedly
o / v

ol the Foye ‘rﬂ' ALY A

DECLARATION
Ifwed i e foregoing particulars are true in every respect
i d)
u?/_\'-’-':% /
- o

(V) 1= ‘ I L{ # g
Pnlicbhglﬁ_a_r.‘s._"srﬁrié;ture Driver's SIEH{!ture Reporting Centre Perso‘n!‘nel's Signature
Date & Tims:r (f driver is not the policyhalder) Marme: %

Date & Time: MRIC/FIN Nao.: “,
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LBE ENGINEERING F:I"E LTD
Mo 19 Tuns View Circai Katherine Nean
sl L Email: kﬂthmﬁn:@lhc.nrgnn.ﬁg
Fax: 6802 21 N
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Enquire Transfer Fee
Vehicle Details

Wiehicle Mo

Wehicle Type:

Wehicle Attachment 1:
wiehicle Scheme -

Vehicle Make:

vehicle Model :

Chassis No..

Propellant

Ergine Mo

Engine Capacity
taximum Power Cutput
aximumm Laden Weight ©
Unladen Weight -

Year Of Manufacture

Oiriginal Registration Date

Lifespan Expiry Date:
COE Category

Quiota Premium:

COE Expiry Date

Road Tax Expiry Date
Inspection Due Date :
Intended Trapster Date
CO2 Emission:
CEV/VES Rebate Utilised
Amount :

CO Emission :

HE Emission:

M Emission

P Emission:

Lati: renewal feels) will be imposed if road tax / lay up has expired. Please
Road tax, Including Qver Payment {if amy), of a vehicle will tollow the vehicle to the new registers

Amount Payable

GRHZ1300

B11 - Goods {Open) Lorry [Metal Body)/Pickup

With Hood

Marmal

TONOTA

DA 3.0 MANUAL
KDOY2318027691
Diesel
1KD2473020

2982 cc

3425 kg
1780 kg
2014

15 Mar 2018
14 Mar 2038
- Goods Vehicle & Bus
$36,003.00
14 Mar 2028
14 Sep 2018
14 bar 2019
13 Apr 2018
203.00 (g/km)

Amount Before GST
{55)
Transfer Fee: 2500

Total Amount Payable :
You may print this page for reference.

OK Print

S e b e B 0 ¥ L 1L LI £ p——— e T R PR R R PR R

Trancfor Faa Ereilae

use Enguire Road Tax Payable for feels) pavable,

GST Amount
5%

d owner when its awnership Is being transferred.

Amount After G5T
(5%]

2500

25.00

n
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ACCIDENT 3T ATEMENT
ACCIDENT DATE| il 201 )(DD/MMYYYY), TIME 1S 07 )(Hrtmm)
| \_'-Ie gl N W\ '1

i, DETAILS OF VEHICLE

£]POLICY NUMBER:

AJFOLICY TYPE: (COMPREHENSIVE / THIR

alMAKE & MODEL:

h}FURPDSE OF USING
) ARE YO

i MO, PLEASE STATE {THIRD PARTY CLAIM

o] VEHICLE NUMBER aphzizo D
) INSURANCE COMPANY:

2. INSURED/ roucy HOLDER

AJHAME_
b NRIC/FIN/

PASSPORT. __
c| ADDRESS: i __—77/,—’/.

A
« (:ONTINUE TO 3.d IF DRIVER ALSO POLICY HOLDER

x} I‘-Ili.'. l"{" -Ilﬁ.!]'l:,'g..'n *‘]I"#f D‘HIVER

( including dviver U.!NAME:E__________-_
) hjfll ) DI'NWCIFIN!FMSPORT:

ATE / COMMERCIAL/ MDTGRCYCLE]

D PARTY / THIRD p ARTY FIRE ATHEFT)

__1__________.__—-———"__'__3_—-——-—"_ L
(| TYPE:(SALOOM | COUPE / MPV /v AN [ LORRY ! MGTQRGTGLE.f DTHERSI

g)VEHICLE CATEGORY: [PRIV
AT ACCIDENT TIME: Lo O )

U CLAIMING UNDER YOUR OWN lNSURhNCE_.-[TI::S.-"H,O] & il V

! REP.DETNE ONLY) e

-

(MALE / FEMALE]

CONTACT: ——

(MALE / FEMALE)
CONIACT: %10

£l ) ADDRESS.__ S
) DATE OF BIRTH: (e — ) (DD/MM/YYYY) - _
5] OCCUPATION; (NOOOR / © OOR) _
{|YEARS OF DRIVING EXPRERIENCE £ s
. WAS DRIVER AN EMPLOYEE OF THE INSURED'S COMPANY? (VES / NO)
[F MO, RELATIONSHIP OF THE DRIVER WITH INSURED: _ ——
JWEATHER CONDITION: (CLEAR / RA I
h]ROAD SURFACE: (DRY / VIET J OTHERS,
4 WAS ANYBODY INJURED { /No) S\
) REPORTED TO POLICE (YES / NOJ . .
& YES, PLEASE STATE WHICH POLICE STATION: g mm e
1 5. THIRD PARTY VEHICLE T Wiy ow
e o pasetagn o) VEHICLE HIUMBER: el _ MODELL 4o

[ M 1 Ia.l:.,«,.-a i ! ] DR'IVER'S H A ME:

% ) v THIRD PARTY WEHICLE

" ) NRIC/FIN/PASSPORT:

o) VEHICUE NUMBER:

; -..' LR i ||I| LY .__-.u..-:r.il.l,r' ; E‘:I DREVER.S NAME:
kg

A Fipy direr ) ) MRIC JFIN/P ASSPORT:

=

CONTACT. ___ ——

SRS oottt "

et

T CONTACT:

: A AP
—_— O
N
o . '
/('\ \ n \}\::\5) t_"“é : {Eh’ldlf‘l -
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! WORK PERMIT
I.Ia_ A Ermgzluyrmint of Foreign Monpowar Act (Ehagtar (HA)
s Arpublic of Singapore
Frogdznym o . |
LBF ENOINEERING PTE. L'TD.

M. 0

AL AM BADEUL
Woak Pundd Mo Cualor
D BEE5237T3 CONSTRUGTION

._-‘ T

iy - & WiifsisEda

O NETS——— .

il YOU ARE LICENSED TO DRIVE VEHICLES [N THE FOLLOWING CLASSIES]
" EFFECTIVE DATE
ALAM BADRUL Class 3 Malor cars with uniadsn weight =< 3000kg witn =<7 07 Dec 2017
gtz sangaLes Passanger: tcluave of Gre; 400 gt ot

GAZBASEIN
e of Bt

02.06-1984 M

Rttty

BANGLADESHI
WULTIPLE JOURNEY Vish ssuen [E1

BURHL A THIS CAMD WHENIT 15 CAMCELLED
m:fE;?IEﬂ, m"ﬁlﬂ & NEW CARD 1% IBSUED TO WOl

- .' Licence m.—mmunilw
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SEPRAIS T VTR U
(7 Income -

madea different g&;&#’mﬂ Lk
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION] ACT [CHAPTER 1849)
WMOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION] RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number : 5099005781 Cover : Comprehensive
1. Index mark and Registration Number of Vehicle : GBH2130D

Chassis Number + KDY231R027691
2. Mame of Policyholder :  LBE CONSTRUCTION PTELTD
3. FEffective Date of Insurance ¢ 15 Mar 2018
4. Expiry Date of Insurance ;14 Mar 2018
5. Persons or Classes of Persons entitled to drive#

{a) The Policyholder.

(b) Any other person wha is driving on the Policyholder’s order or with his/her permission.
Provided that the person driving is parmitted in accordance with the licensing or other laws or regulations to drive
the Mater Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to Use#
{a) Use for social domestic and pleasure purposes and in connection with the Policyhalder’s business or profession,
{b) Use for the carriage of passengers or goods in connection with the Policyholder's business.

This Policy does not cover
{a) Use for hire or reward.
(b} Use for racing, pace-making, rellability trial or speed-testing.
{c) Use whilst drawing a trailer except the towing of any one disabled mechanically propelled vehicle.

# LUmitations rendered inoperative by Section 8 of the Motor Vehicle {Third Party Risks and Compensation}
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION 1) : 55600
EXCESS (SECTION 2) : N/A
WINDSCREEM EMCESS < S5100
INSURE WITH COE 1 YES
HIRE PURCHASE COMPANY . SHUN HENG CREDIT PTE LTD
SUM INSURED : MARKET VALUE OF INSURED VEH ICLE AT TIME OF LO5S

I/We hereby Certify that the Policy to which this Certificate relates Is issued in accordance with the provisions of the Motor
Vahicles [Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

-

Agency . BATROMUS PTE. LTD. (D0000572664)
Date of lssue ;15 Mar 2018 16:14 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

r

Authorised Officer Chief Executive

Countersigned By:
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eBaolcch
Hello, NAC_PAYA_UBI_BOOGO1

My Deskiop Paolicy Query

Hotice of Loss
Policy Ma.

Wehicke No.(For Motor)

Select Policy Mao.

5099005761

Policy Search

|Er21300

Palicyhalder Palicyhalder
MName MNRIC
LBE

CONSTRUCTION  200808719K
PTE LTD

hitp:/igiclaim.income. com.sg/gos/icmieclaimyICMpolicySearch.do

* Change Language

| Date of Accident
[ Search |
- \izhicke
Product  Cowver Type M.
GCV  Comprehensive GBHZ1300D

Continue

GeneralClaim

! Change Password

[12/04/2018 15:00

Insured
Object

GBHZ1300

Cormmence
Date

13/03/2018

' Log Qut

Expiry Date

14/03/2019

i
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~ Policy Information

Paolicy Information

i licy hal

Policy No. 5099005781 E‘;;;Ehc"d” LBE CONSTRUCTION PTE LTD  poneyholder
Address 19 TUAS VIEW CIRCUIT SINGAPORE €37571
Product Group
N COMMERCIAL VEHICLE INSURAT Plan Policy Flag
Palicy .
issue 15/03/2018 gﬁfgt”e 15/03/2018 00:00 Expiry Date
Date
Third Own Windscreen
Party o damage 500 Excess
Excess Excess
Additional as o
Excess Premium
g.““"“e Outside
OE‘E‘"‘WFE Singapore

TP Excess
Excess
Agent PATRONUS PTE. LTD. Agent Tel. 63441918 GST Flag
Co-
insurance No
Flag
Opean
Policy
Infa
Certificate
Infa
7 Policyholder Mailing Address
Address 1 19 TUAS VIEW CIRCUIT Address 2 SINGAPORE 637571 Address 3
Address 4 #:géess Singapore address Post Code

Related
Unit Mo. Policy S098755700

Mumber

[* Insured Object: GRH2130D

“# Endorsements

Seguence Date of Endorsement Endarsement Type

Basic Information

1 15/03/2018 00:00 Endorsement

200808719k

=

14/03/2019 23:59

100

Y

637571

Endorsement Status

Endorsement Take Effective

| Continue || Cancel

Endorsement Content

Thank you for giving us the
opportunity to serve you, We
confirm that from 15 Mar
2018, the following policy
details are amended as
follows: HIRE PURCHASE
COMPANY: SHUN HENG
CREDIT PTE LTD CHASSIS
NUMBER: KDY2318027691
ENGINE NUMBER:
1KD2673020 VERHICLE
REGISTRATION NUMEBER:
GBEHZ130D ORIGINAL
REGISTRATION DATE: 15 Mar
2018

hitp:iigiclaim.income.com.sg/ges/icmisclaim/registrationinit. do?policyNo=509900578 1 &lossdate=12/04/2018%2015:00&produciline=2&insured|d=AproductName:
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Claim Handling
Accident MT/09520238
Palicy Mo,

Falicyhaider Nama
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EH 34402802 RADIATOR HOSE (TOF) [ 1 |unceafiom —
x4 I3BO0T POWER STEERING COOLER PIPE ] [Uncontiem
s 19600501 CHASS1S MEMBER (FRONT LEFT) | 1 Repalr
36 112003 Al CON BLOWER [ 1 [unconfirm B
7 161003 CABIN [ 1 [Replace i
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Claim Handling v Tash Transfer - Exit
= Accident MT/0990238 [ 1os [osa ] sus ]
Policy ha, SOEHI05TRL Vehche Mo, GBHZ1300 G5T Registratsan No. Z0DB0ATLIK

Policyholder Name LBE CONSTRUCTION FTE LTD Palicyhkiar NRIC ZODBDHT1SK

Product Code COMMERCLAL VEHICLE INSURAS Cower Type Camarehensive Laading a

Contact No.{Mobile) 90103053 Cantact No.[Office) ] Contacl No.(Homa} ]

Emaal Adedress Spacial Remark aCade

KFE « No  Yas TCA « No  Yas aCade Raason

HCD Protecton Mo HCD Entitbamant[%] 1] Private Hire Mo

= Accident Details

Hepart Date 13704, 2008 13;16 ;’Eu:rfm Repart Within. -y, Accident Type Colided inta Proparty
Date of Accident 12/04,2018 Time of Accident hhimm  15:00 Cauntry of Accident Singapore
Raporting Centre WATICMAL ASSESSMENT CENTR Crangi Farce Ho 1CM R,
Accigent Location TUAS VIEW CIRCUIT
w Benefits
# EMCOSS
Giwn damage Exceds £040.00 Additional Excess Windscreen Excess 100,04
4 Qutside Singapare DD
urinamed Driver Excess Exicate
Cutssde Sirga T
Third e
ird Party Ewcess DD Bxiiss
» GST Registered Tnformation
GST Registered Yes GAT Registration Date Q1/DEf 2008
GST Registration Na. 2008087 19K GET Status Verified Yes
Motification History 16704/ 301 8 09:57:17 Mur Shahira Hassan chanped GST Registered from No to Yes ™

16/04/201E 09:57:17 Nur Shahira Hassan changed GST Registration No. from nall to 20080B7LIK
LE/Dd/201B 09:57: 17 Mur Shahira Hassan changed GST Registratien Data from nulk to 01/06/2008

= Policyholder Mailing Address
Addrass 1 19 TUAS VIEW CIRCLIT Address 1 SINGAPORE 637571 Addrass 3

Address 4 Adgress Type Singapore address Post Code BIT57L
Lz Mo, Relabed Polcy Number 5098755700

7 Ol Driver Info

Diravar Mama Unnamed Driver Driver Typé Unnamed Driver
Unnarmed driver fame ALAM BADRUL Driver NRIC GEIGLSHIN Driver DOB 020061984
Ragister Date of Dear : .
Licanss 07/ 1272017 Driver Age 33 Oriving Fxperience 1]
Contact Ma,(Mobike} 98103053 Contact Mo, (Odfice) [i] Contact Mo, Hame) [
aridress 1 LBE ENGINEERING PTE LTD Address 2 Address 3
Address 4 Address Type Singapore address Post Ceda
Uit Mo
Does he own &
Singapone Registarad ¥es « Ho Driver Vehicle Mo, Driver Incurer Company
car?

+ Declaration
Brizathalyser or Blosd
Test Raading? 0mg any injury? ¥Yes = Ho

Madificatan HISIory

= Inwestigation

Claim 001 DD=-MD

= Claim  Case Officer Ng Hak Joo

Claim Typ= op-M Insured Mame LBE CONSTRUCTION PTE LTD Insured NAIC Z0DBGE 19K

Coantact Mn,{Mabile) Contact Mo Home) Contact Ko, (Office) GB622103

Email Address 01 Wehicle Number GEH2130D TP Vehichke Nurnhar TREE
Mame of Prefemed Workshop  GRTIMA WER

Claim Descripthon GRAZIZ0D  TREE ON 12 Apr 2018

':";E_"e"‘d workshop Contect  cisanng Insured Liability Partially at Fault

Require Finalisetan Yes preferered Repair Option Prefarred Workshap, Name unknawn GIA report Received
Date Reglsterad 13/04, 2016 13:25 Clairm Close Date Date Received 1B/04/2018
Repart Taken By KAISHNASAMY Warkshop Repairer Total Loss but Repaied

< Print &K letter

1304/ 2016 L&:20 5991212 Madify Name of Preferred Workenop(-- »OFTIMA WERKE FTE LTD)
Modification History 13/04/2018 1620 5991212 Modify Freferred Warkshap Contact Nal--=G4845019)

= Spacial Claim Creation Approval

http:.'.fgir.laim.inmma.mm.sgrgas.ficmn’au:laimrclaimﬂxﬁachrnent.du?c:asaId=2¢54253&ob]a{:lld=2533219&lasklnstan:nm=1$$ﬂﬂ1ﬂ95&maklﬂ=£ﬂ6&lamnda=ﬂﬁxﬂ1
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Approval Reason

Remarks

damage asEaEsment Attachment

7

Accident Mo, TAFES025E Chaim Mo, aot
Last Doc, Boseraed * Yoo Mo Upload Date 16/04/2018 17:09
Path = Category * Caorfsdantial Urgency =

Choose File Mo fila chosen Clear | [ Flease Select v][na ] [Mormat ][
Choosa File Mo file chosen Eea;l B._m Select b | Ii i ! er_rnal ¥ ., |:
Chaose File Mo file chosen [ Clear | [Please Salect v [wo v | [Hormal I
Cheoss Fila  Ma file chosen [Crear | E"':"“ Salact _1'| |ﬂj v @.—mm v _
Choose File Mo file chosen E msase Sesect 'J !TCI ¥ | '_Ei:“il b | |:
Choose Fike Mo file chosan r_uar-| | masce Select J ]hﬂ b | |£mur T |__

Message Read |

» Attachmant List

Aftachment Uploaded ByfDate Catggory I Argercy Dascription
MAEPAYA_ LB BOMG01( NATIONAL ASSESSMENT CENTRE SERVICES) o W
F n 16 Apr 2018 17:04 Photos Rarmal Photas 2018-49-16
WAC_PAYA_UBI_S00GDL] NATIOMAL ASSESSMENT CENTRE SEAVICES) o | JR-4-16
ﬂ o 16 Apr 2018 17:09 Phatos Horrma Photes 20
7 MAC_ PAYA_LIBI_BDOGO1] NATIONAL ASSESSMENT CENTRE SERVICES) o g [ — a-16
n 16 Apr 2016 17:09 olos mal M4
NAC PAYA_UB] S00G0L] MATIONAL ASSESSMENT CENTAE SE AVICES) o I 816
- o 4B Apr 2018 17:00 Photos Hormal hates 2018
NAE. PATA_UBL BU0601[ MATIOKAL ASSESSMENT CENTRE SERVICES) o 5 i)
. f 16 Apr 2018 17:09 sl Mo Phidker 2TEH1E
s MAC PAYA_UBI_A00EDL{ NATIOMNAL ASSESSMENT CENTRE SERVICES) o a18-4-16
m o 46 Apr 2018 17:00 Phatnos Horrnal Phatos 2
MAL PAYA_LUBT_ROO&01] NATIONAL ASSESSMENT CENTRE SERVICES) o e
o n 16 Apr 2014 17:09 Photos Meormal Photas 2018-4-16&
]
MAC_PAYA_LIBI_BODED1] NATIOMAL ASSESSMENT CENTRE SERVICES) 0 Phatas Mol Photos Z018-4-15
m LB Apr 2016 17:08
KAC_PAYA_UBI_BOOSOL[ NATIONAL ASSESSMENT CENTRE SERVICES) o Phistie pecrmal Bhotos 201H-0-16
16 Apr Z01817:08
NAC PAYA UB1_B0ODEDL{ NATIOMAL ASSESSMENT CENTRE SEAVICES) o f SR
ﬁ 1 16 Apr 2018 17:08 Phatas Hormal Phates 16
RaC_PaYA_UBI_BOOG01[ NATIDNAL ASSESSMENT CENTRE SERVICES} o i
E n 16 Apr 2018 17:08 Phct i Photas 2918-3-18
"
WAC_PAYA_LISI_B00B0L] NATIONAL ASSESSMENT CENTRE SERVICES) o i bos 208E-4-
m n 16 Apr 2018 17:08 PR s s 1e
.
MAC PAYA_UBL_EDDS01( MATIONAL ASSESSMENT CENTRE SERVICES) @ i Photas 3018416
%‘ M 16 Apr 2018 17:08 Gl el A
, WAC PRYA BT S00601( RATIONAL ASSESSMENT CENTRE SERVICES) & Eha wd-16
m n 16 Apr 2018 17:07 Photos Narmal tos 2016-4-16
-
i "
¢ MAC_PAYA_UBE BDDED1) MATIONAL ASSESSMENT CENTRE SERVICES) o Phates Hormal Photos I01E=4-16
m 16 Apr 2018 17:07
WAC_PaYA_UBT_ 800601 NATIONAL ASSESSMENT CENTRE SERVICES) 0 Photas Warmal Photos 2018-4-16
m 16 Apr 2018 17:07
MAC PWYA_ LI BODG01( NATIONAL ASSESSMENT CENTRE SERVICES) @ Phatos mormal Photos 2010-4-16
¥ n 16 Apr 2006 17:07
1
HAC PavA_UBI_BOOGOL[ MATIONAL ASSESSMENT CENTRE SERVICES] o Phetos Harmal Photos 2018-4-16

n 16 Apr 2018 17:07

hitp:/fgiclaim.income.com.sg/ocs! icmieclaimiclaimAtiachment do7caseld=2454 2538.obja-cl|d=2&3321B&Iasklnstance1d=1E-BDQ1DQE&laskhj=ﬁﬂE&IahC:)de=BGxD’
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Claim Handling { damage assessment Claim Task

RAC_PAYA_URT B0 NATIONAL ASSESSMENT CENTRE SERVICES) o

A 16 Apr 2018 17:07

HATIONAL ASSESSMENT CENTRE SERVICES) o
n 15 &pr ZDIA 17:05

MNATIOMAL ASSESSMENT CENTRE SERVICES) 0
n 16 fpr 2008 17:05

NATIOMAL ASSESSMENT CENTRE SERVICES) O
n 16 Apr 2018 17:05

HATIOMAL ASSESSMENT CENTRE SERAVICES) 0
n LG Apr 2018 17:05

RATIONAL ASSESSMENT CENTRE SERVICES) o
A A6 Apr 2018 1705

MATIONAL ASSESSMENT CEMTRE SERVICES) &
n 16 Apr 2018 17:05

NAL_PaYA_UEL_BOOGOL( MATIONAL ASSESSMENT CENTRE SERVICES]) o

n 16 Apr 2018 17:04

MATIOMAL ASSESSMENT CENTRE SERVICES)
n L Apr 2018 1704

NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 17:04

MATIONAL ASSESSHMENT CENTRE SERVICES) o
n 16 Apr 2018 17:04

MATIONAL ASSESSHMENT CENTRE SERVICES) o
n 16 Apr 2018 17:04

MATIONAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 17:04

HATIOMNAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 17:02

NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 16 apr 2018 17:02

NATIOMAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 17:03

MATIOMAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 1702

RATIONAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 17:02

WAL PaYA_UBL BOOG01] NATIONAL ASSESSMENT CENTRE SERVICES]) o

n 16 Apr 2018 1702

MAC_PAYA LFB]_BROE01{ NATIOMAL ASSEGSMENT CENTRE SERVICES) o

n Lé Agr 20318 1701

WAC_PAYA_UIBI_S00GD1{ NATIONAL ASSESSMENT CENTRE SERVICES) o

n 16 apr 2016 17:01

NAC_PAYA_ BT _S00B0L{ NATIGNAL ASSESSMENT CENTRE SERVICES) o

n 16 Apr 2018 17:01

NAL PAYA_UBI_BOOS01[ NATIONAL ASSESSMENT CENTRE SERVICES) o

L

MAL

AL

MAC_PAYA_LUBI_SO0E0L{

hllp:.l'.fgiciaim.incnme.cum.sgfgcs.-'icmfealaiwddaimnachmam.ch:?t:aseld=2454253&uhjamld=28332‘:9&lask1nsla nceld=1880%1096&taskld=5064tabCode=BOX01

_PaYA_LHSL_BODADLL

BAYA_ISRI_RODSO1]

m 16 Apr 2018 17:01

NAC_PAYA_LIBT_ERDAD1( NATIONAL ASSESSMENT CENTRE SERVICES) o

n 16 Apr 2018 1701

NATIOMNAL ASSESSMENT CENTRE SERVICES) o
m 16 Apr 2018 17:01

NATIOMAL ASSESSMENT CENTAE SERVICES) &
r ol ApF 2018 17:00

HATIONAL ASSESSMENT CENTRE SEAVICES) o
n 16 Apr 2018 17:00

Photos
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Photas

Pholes

Phatos
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Photas 2018-4-16

PRgtas 2018-4-16

Photos 2018-4-16

Fhotos 2018-4-16

Phatos Z016-5-16

Phatos 2018-49-16

Photas 2018-4-16
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Photos 2018-4-16

Photos 2018-4-16
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Fhatos 201 B=4=1G

Fhatos 2018-4-186
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Photas 2018-9-16



A418/2018

hitp:igiclaim.incomea.com.sg/

Claim Handling { damage assessmenl Claim Task WMT/DO90238 / Claim 001 OD-MD)

NAC_PATA_UD]_A006DL] NATIONAL ASS ESSMENT CENTHE SERVICES) 0
no1GApr 2018 17.00

NAC_PAYA UBL_BDDE0L, NATIONAL ASSESSMENT CENTRE SERVICES) &
m 16 Apr 2018 1700

NAC PAYA_UB] S00601( MATIONAL ASSESSMENT CENTRE SEAVICES) o
n 16 Apr 2018 17:00

NAC PAYA LFBE BODGE1{ NATIOMAL ASSESSMENT CENTRE SERVICES) @
n 16 Apr 2018 17:00

MAC_PeYA_URT_BOOG01( NATIONAL ASSESSMENT CEMTRE SERVICES) o
n16 Apr 2018 16:59

WAC PAYA_UB]_AODADL| MATIONAL ASSESSMENT CENTRE SERVICES) 0
A L6 Apr 2018 16:50

panC_Para LIBT_BODSG1] MATIOMAL ASSESSMENT CENTRE SERVICES) 0
n 16 Apr 2018 16:59

MAE_PaYA_UBL_BOOGEDI] MATICHNAL ASSESEMENT CEMTRE SERVICES] o
n 16 Apr 2018 16:59

WRC PATA_UBT_BOBE01] HATIOMAL ASCECEMENT CENTRE SERVICES) 0
n 16 Apr 2008 16:59

MALC_PAYA_LIBI_BODGD1(] NATIONAL ASSESSMENT CENTRE SERVICES) @
n 16 Apr 2018 16:59

NAC PAYA UBI BOOGOT| MATIONAL ASSESSMENT CENTRE SERVICES) ©
n 16 Apr 2014 16:58

WA PAYA LB _800G0HL] NATIOMNAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 16:58

P PAYA_URT BOMOL] NATIDNAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 16:58

HAC_PAYA_LIE]_S00601] NATIONAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 16:568

MAE PATA_UBI BOUE01( NATIONAL ASSESSMENT CENTRE SERVICES) 0
n 16 hgr 2018 16:58

HAC _PAYA_UB]_S00601[ MATIONAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2018 16R:58

MAC_PAYA_UBI_BODED1] NATIOMAL ASSESSMENT CENTRE SERVICES) 0
n 16 Apr 2018 1657

NAC_PaYA_UBT _BOHE0L] MATIONAL ASSESEMENT CENTRE SERVICES]) o
n 16 Aor 2018 16:57

Wae PaTA LR B00601{ NATIONAL ASSESSMENT CENTRE SERVICES) o
n 16 apr 2018 16:57

MALC_PaYa_UBI_SODERT] NATIOMNAL ASSESSMENT CENTRE SERVICES) o
n 16 Apr 2016 16:57

NAC PAYA UBL_BIDS0L[ NATIONAL ASSESSMENT CENTRE SERVICES])
r 16 Apr 2018 16:57

naC PaYA LB A00ER1{ NATIOMAL ASSESSMENT CENTRE SERVICES) ¢
n 16 Ape 2018 16:57

MALC_PAYA_LIRT T MATIOMAL ASSESSMENT CENTRE SERVICES) o
m 16 Apr 2018 16:57

N&C_PAYA_UB]_800601] NATIONAL ASGESSMENT CENTRE SERVICES) o
n 16 Apr 2018 16:57

MAC_PAYA_ UBL_BDOE0L[ MATIOMAL ASSEESMENT CENTRE SERVICES) o
n 16 Apr 2018 16:57

NAC_PATA_LIB]_B006DL] NATIONAL ASSESSMENT CENTRE SERVICES) 0
n 16 Apr 2018 16:57
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A PAYVAUBI 8005031 NATIONAL ASSESSHENT CENTRE SRVIERE) & photos Normal Phatas 20184-16
mar_ PaYA LUIB] BODEGL{ NATEOMAL ASCESSMENT CENTRE SERVICES) o Pratos Figemial Photos 2018-4+16
n 16 Apr 2018 16:57
RAL_PAYA_UBL_BOGE01[ NATIONAL ASSESSMENT CENTRE SERVICES) o Photas Wi Ehatos 201B-4-16
n 16 Apr 2018 16:56
MAC PAYA UBE] BODEDL] :D;ELllﬂlr;?Lé;;a:rigﬂ;atﬂ‘f CENTRE SERVICES) o Fhatos b Photos 2018-4-16
Rl _PaYA_URL BIGGOIL NATIDNAL ASSESSMENT CENTRE SERVICES] o PHOLS Hiorimial Phatos 7018-4-16
n 16 &pr 2018 16:56
MAC_PRYA_URT -A0OGHL] E.A;TJL::.:\;;}F.:EE;;IEEM CENTRE SEAVICES) o Bhatos Hormal riitas DOd s
MAC . PAYA_LIBI_ BODGR1Y :“-.‘é‘l",'.:"a;?ﬁ??gm CEMTHE SERVICES) Phates s phitoE D BT
KA PAYA_UBL_ BODE01] ?:A||{:[.:.::I:2;t5ﬁ§?r£mr CENTRE SERVICES| 0 Photea P Photos 2016-5-16
NAC_PAYS,_UB1_BO0E0L[ :ﬂﬁﬁ;;fﬂsﬁsﬁs;‘em CENTRE SERVICES) 0 Phokas Harmal Frotus 2016-4-16
mAC_Pava_UBI_BODEDRLY :p:!éin;:;:?:igs%r-m CENTRE SERVICES) 0 Prates p— B g
NAL PAYA_LUB]_BOOSOL] :"EEETI}SISHSIESEEENT CEMTRE SERVICES) 0 Phitos p— Bhatos 301 E-a-18
WA _PAYA_LIB] B0DE0LY r:m;ir:a_m,a.;s;iis;ENT CENTRE SERVICES) o Phatos Mormal photes Z018-4-16
NAC_PAYA_LBL_BOE0L] E-’fét;n;:‘l.;;fé&fjgﬁﬁrﬂﬁtﬂ CENTRE SERVICES) o Frotos Narmal Photas 2018-4-16
MAC_PAYA_LIE] 800601 :Tér_lr:?-_]:]s.j:lz:s%tﬂ CENTRE SERVICES) Ehatas Narral Fholes 2016-4-16
MACPAYA UG BD0GIAL HRFIOUAL ASSESSMENT CENTRE SERVIEES) ¢ protos Noeral Phetas 2018-4-16
MaC_RaYA_UBI_RO0GO1( mgc':-‘:ﬁsf;?fésgﬁem CENTRE SERVICES) 0 Photas s Dbt SOAEAC1E
MAC PAYA_LIRT_AODADLY 2;\:2?:;?23?;5.25;’5 MT CENTARE SERVICES) o Phatos Mrmal Photos J018-d-18
MALC PaYA UBT_BOGE0L([ Tﬂ'l;!f;:.:;;.rﬂﬂf]ig;&m CEMNTRE SERVICES) o B — Phoths SRIE 16
NAC_PAYA_LUB]_B006D1{ E:\L]TJT:E:E:IEE;FMT CENTRE SERVICE:) o Phatas Horrnal Priotos 2018416
AL FAaYA_LIB]_BODEDL] :ﬁféiﬁ.;ﬁ:iisg\;m CENTRE SERVICES) @ Phates Wsiil Photoy, 20184-16
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NAC_PAYA_ LIB]_800601] r::;‘lgmﬁﬁéﬁmfm CENTRE SEAVICES) 0 Phatos Hormal Photes 2018-4-16
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NAC PAYA_LUBI_HOOED1{ NATIONAL ASGESSMENT CENTRE SERVICES) 0 Phatos Mormal Photos 2018-4-16
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MAC PAYA_LIBI_ BODES1 NATIONAL ASSESSMENT CENTRE SERVICES) o

y NRICS Driving Licenss Mormal WRIC/ Drivirg License 2018
13 Agr 2018 13:23
MAL PAYA_UBI_SODEDL] NATIONAL ASSESSMENT CENTRE SERVICES) 0 585 MErmal SAS 2018=4=1%
n1d Ape 2008 13:32
NAC PAYA UB]_A006G01[ NATIOMAL ASSESSMENT CENTRE SERVICES) n Phatag Narmal Photos 2018-4-13
n t3 Apr 2018 13:33
WAC_PAYA_UR] A00601] MATIONAL ASSESSMENT CENTRE SERVICES) & Photat —— Fhotos 2018-4-13
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LKK Paya Ubi

From: Tan Siew Choo <siewchoo tan@income.com.sg >
Sent: Friday, 4 May 2018 5:28 PM

To: MAC - Hock Wah Motor Pte Ltd

Subject: GBH2130D, OD claim no : MT/0990238
Importance: High

Dear IDAC and Hock Wah,
Learnt that veh is in IDAC (IDAC — pls confirm), do assist with the necessary arrangement asap.
Dear Mr Legolas of Hock Wah,

OD excess of $1600/- (std : $600/-, further excess : $1K) is applicable, pls assist to liaise with contact person
Ms Katherine at tel : 93365073.

Survey required and you have to arrange personally at mtsurvey@income.com.sg

Pls assist to expediate on repair works as owner needs her veh urgently for work.

FOR PAYMENT: Please forward the Invoice & Discharge Voucher within 14 days after the repair has been
done to my email, cc a copy to Yap Chee Ling at cheeling.yap@income.com.sg

Regards.

Without Prejudice

Tan Siew Choo
Senior Claims Executive

Maotor Insurance
T +55 6430 7BB2
WWW. INCOME.COM.SE

(s 1INncome

f de o Femarl

HE RO

Our Ref: MT/CA/OD/051/0990238-001/TSC

04 May 2018

HOCK WAH MOTOR WORKSHOP PTE LTD

ELK 3011 BEDOK NORTH AVE 4 #01-2008/10/12
BEDOK INDUSTRIAL PARK E

SINGAPORE 485977

Dear Sir

CLAIM NUMBER: MT/0990238-001

REPAIR OF VEHICLE NUMBER: GBH2130D



We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 04 May 2013

Make: TOYOTA

Model: DYNA 3.0

Estimated Repair Days: 35

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933

Benefits Applicable: N/A

Excess Applicable: 600

Please note that supplementary items will not be allowed.

If you have any queries, please contact Tan Siew Choo at 64307882 or email us at motor@income.com.sg.
Yours sincerely

Low Choo Mee

Senior Manager

Motor Insurance

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



NATIONAL
ASSESSMENT
CENTRE

(LKK GROUP)
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

NATIONAL ASSESSMENT CENTRE SERVICES W

Vehicle Check-In

Vehicle No: G&# 21300 Date In: _ Timeln: _ withKeys: Yes/No
For Office use
Attended by:

Workshop Collection of Velicle

Workshop: Jf/ﬂ G é‘ "*V?"'A .

Collection Date: ef.o 8 Yo/8 Time: //4 &  with Keys: Yes/No

Tow Truck No: y-"? a5 (B Tow Man: }g'h:ﬁﬂ r?&'? NRIC: {‘P‘F”E' ?ﬂf/ﬁ .

Signature: ?{P 33§31,

For office use

Attended by: /P05 é AR Approved by:

Workshop Return of Vehicle

Waorkshop:

Returned Date: ~ Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: MRIC:

Signature; _ For office use
Attended by:

Owner Collection of Vehicle

Collection Date: Time; ~ with Key: Yes/No

Cwner: NRIC:

Signature:

For office use

Arrended by: Approved by:_




LKK Paya Ubi
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From: Tan Siew Choo <siewchoo. tan@income.com.sg>
Sent: Friday, 4 May 2018 5:28 PM

To: NAC : Hock Wah Motor Pte Ltd

Subject: GBH2130D, OD claim no : MT/0990238
Importance: High

Dear IDAC and Hock Wah,
Learnt that veh is in IDAC (IDAC — pls confirm), do assist with the necessary arrangement asap.
Dear Mr Legolas of Hock Wah,

0D excess of $1600/- (std : 5600/, further excess : $1K) is applicable, pls assist to liaise with contact person
Ms Katherine at tel : 93365073.

Survey required and you have to arrange personally at mtsurvey@income.com.sg

Pls assist to expediate on repair works as owner needs her veh urgently for work.

EOR PAYMENT: Please forward the Invoice & Discharge Voucher within 14 days after the repair has been
done to my email, cc a copy to Yap Chee Ling at cheeling.yap@income.com.sg

Regards.

Without Prejudice

Tan Siew Choo

Senior Claims Executive
Motor Insurance

T +65 6430 TBE2
WWW.IiNnCome.com.Sg

(s \Income

1 el

EHEED

Our Ref: MT/CA/OD/051/0990238-001/TSC

04 May 2018

HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK NORTH AVE 4 #01-2008/10/12
REDOK INDUSTRIAL PARK E

SINGAPORE 489977

Dear Sir

CLAIM NUMBER: MT/0990238-001

REPAIR OF VEHICLE NUMBER: GBH2130D



V/c are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as

follows:

Award Date: 04 May 2018

Make: TOYOTA

Model: DYNA 3.0

Estimated Repair Days: 35

Location: NATIONAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK S5INGAPORE 408533
Benefits Applicable: N/A

Excess Applicable: 600

Please note that supplementary items will not be allowed.

If you have any gueries, please contact Tan Siew Choo at 64307882 or email us at motor@income.com.sg.
Yours sincerely

Low Choo Mee

Senior Manager

Motor Insurance

Disclaimer

This e-mail contains privileged or confidential information which 1s intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



