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LKK Auto Consultants Pte Ltd

ba,
1L

Pl oo 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-9607198-R
R Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CC4/EQNM8006814/Dpb3
o o LN
#17-00 TOWER BLOCK Date: 13-04-2018
MMD COMPLEXSINGAPORE 089110
Code: ECQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDOQ 81786 Veh. Inspected SJH 2350R
Policy No. DMFHQA7-000185 Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer g Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  07/04/2018 Inspection Date
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934,
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Teamwork Garige Pre Lid
Fage el — a4F5 Fax _--.':;,_,. 2474

Pie Lid EvafLl: clol i sETERr T RAAFARE.COM

H

2T Reaistey Mo 20101 5365H

25 June 2018

QOur reference: 1804-10
Your reference: SDQ8178G

EQ Insurance Company Limited BY HAND
5 Maxwell Road #17-00
Tower Block, MND Complex

Singapore 069110

Attn: Motor Claims Department

Dear Sir/Mdm,
ACCIDENT INVOLVING SJH2350R / SDQ8178G ON 07 APR 2018 @ AYE TWDS CHANGI
AIRPORT - REPAIR COST FOR MITSUBISHI LANCER - SJH2350R

We would like to propose that the repair cost of SJH2350R to be at SGD$15,000.00*

(Singdollars Fifteen Thousand). However in view of the life span of 3 months (COE due on

29 July 2018) and current market value for the said vehicle, it is not economical to proceed

with the repair.

As such, we suggest on scraping the said vehicle. Please offer us a total loss amount in

order to facilitate the claim.

Thank you.

Yours faithfully,

7

Darren Ng ¥
Teamwork Garage Pte Ltd



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 5 July 2018 11:15 AM

Te: janettan@eqinsurance.com.sg’

Ce: Admin A

Subject: RE: Our ref:DM18HO00927//T- PRE-REPAIR INSPECTION FOR SIH2350R “LKK REF
CC4/EQIN8006814/Dpb3

Attachments: TP estimate.pdf: Preliminary Advice - SJH 2350R. pdf

Hi Janet,

We refer to the above matter,
This is a TF direct setflement case.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Admin-D (LKKAuto)

Sent: Friday, 13 April 2018 12:03 PM

To: 'Jlanet Tan' <janet.tani@eqginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: Our ref:DM18HO00927/JT- PRE-REPAIR INSPECTION FOR S1H2350R

Dear Janet,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-B434 | email: assisnments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Janet Tan [mailto:janet. tan@eqginsurance.cam.sg)

Sent: Friday, 13 April 2018 11:38 AM

To: Admin A <admin a@lkkauto.com>

Subject: RE: Our ref:DM18H0O00927/]T- PRE-REPAIR INSPECTION FOR 5JH2350R

1



Dear all,

Please arrange to attend to the survey assignment.
Proceed to direct settle if possible.

Regards,

Janet Tan
Senior Executive | Claims
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EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.eqinsurance.com.sg

\H‘“.- ot of Citystane @——-—-—

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage.com]
Sent: Friday, April 13, 2018 9:56 AM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Cc: claims@teamworkgarage.com

Subject: RE: Our ref:5DO8178G PRE-REPAIR INSPECTION FOR SJHZ350R
Importance: High

Dear Sir,

We have agreed and selected the surveyor / surveyor company proposed by you to conduct the
pre-repair inspection as a single joint expert whereby the cost of the pre-repair survey
carried out by single joint expert will be bear by you.

ke have selected :

LKK AUTO CONSULTANTS

as the motor surveyor / surveyor company named in your attached list.

Kindly forward your assignment to them asap so that we can arrange for the survey with
them.

*Do get the surveyor / surveyor office to check with us on the availability of the car at
the workshop before sending their surveyor down for PRI survey. We’ll not be held
responsible for wasted trips made to the workshop.

Darren Ng
Teamwork Garage Pte Ltd



53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: Janet Tan [mailto:lanet.tan@eqginsurance.com.sg)

Sent: Wednesday, April 11, 2018 9:37 AM

To: claims@teamworkgarage.com

Subject: Our ref:SDOB178G PRE-REPAIR INSPECTION FOR SJH2350R
Importance: High

Without Prejudice
Save As To Costs

For Pre repair survey request, please email to eqgiprs@eginsurance.com.sg

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0B08 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6680 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 5256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328




If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration, We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

o SRR A R RS B

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150

WWww . eginsurance.com.sg

&>

Privileged/Canfidential information may be contained in this message. If you are not the intended recipient, please notify t!

Fram: Teamwork Garage Pte Ltd [mailto:claims@teamworkgarage.com]
Sent: Wednesday, April 11, 2018 5:27 AM

To: EQI PRS <EQIPRS@eqginsurance.com.sg>

Cc: claims@teamworkgarage.com

Subject: PRE-REPAIR INSPECTION FOR SJH2350R

Importance: High

WITHOUT PREJUDICE

OUR REF: 1804-10
YOUR REF: SDQ8178G

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SJH2350R
ACCIDENT INVOLVING 5JH2350R, SDQ8178G AND OTHERS ON 07.04.18

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-repair inspection
for your attention.

Please let us have your list of surveyors for us to select as stated in the Practice Direction — Amendment No. 1 of
2016; Pre-action Protocol within 2 working days as of the date of our notice to you.

Please take note: We will not entertain any of your surveyor calling us for the above inspection, without you
giving us your list of surveyors for us to select by the Practice Direction of Pre-repair Inspection.

Thank you,



Regards,

Alison

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
H#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474



Arifo
Consitants
" Pi-Lid Company Registration Na 199507 158K

1 UKEAYE |, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 08913 TEL ; (1651 61505541 FAN ;{5 6256411 5

Y our ref: DMISHOO00927/)T
Our ref’ CC4/EQIIB006814/Dpb3 Date: 05.07.2018

The Maotor Claims Department

M/s EQ INSURANCE COMPANY LTD

Attn ¢ Janet Tan

Dear Sirs.

PRELIMINARY ADVICE OF VEHICLE NO. SJH 2350R

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18/04/2018
at the premises of M/s TEAMWORK GARAGE PTE LTD and have the following to report:-

Workshop Estimate Amount : S$ 15,000.00

Revised Estimate Amount : 8%

"Check” Items Amount b

Market Value : S 14,000.00  fest)

LTA Reimbursement Value 1 8% 9,635.00 fest)

Nett Value 8% 4,365.00  fest)
Description of Damage: S '"";_:?T —_—
The vehicle sustained damages at the Ll S ™

Front & Rear Portion offude

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: - days

Yours faithiully,

Brvan Ang
Licensed Appraiser



Catherine Chnng (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=

Sent: Friday, 13 April, 2018 11:45 AM

To: assignments

Subject: FW: Our ref.DM1BHOO00927/1T- PRE-REPAIR INSPECTION FOR SJHZ350R
Attachments: 2350.pdf, SDQB178G.PDF

Best Regards,

- )
Shu Pei| Admin

| ;-\:,\3\'1‘3\%@ _
LKK Auto Consultants Pte Ltd \ Qo W
Phone; 6366-0055 | email; shupei@ikkauto.com | fax: 6741-4108 v@(‘l‘i\

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933) ‘%ﬁ\&ﬁ\

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Friday, 13 April 2018 11:38 AM

To: Admin A <admin-a@lkkauto.com>

Subject: RE: Our ref:DM18H0O00927/1T- PRE-REPAIR INSPECTION FOR 5JH2350R

Dear all,

Please arrange to attend to the survey assignment.
Proceed to direct settle if possible.

Regards,

Janet Tan
Senior Executive | Claims

ecing rance
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EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWW.eginsurance.com.sg

‘.. A Mermber of Cihatse (‘@--__._—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage. com]
Sent: Friday, April 13, 2018 9:56 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Ce: claims@teamworkgarage.com




Subject: RE: Our ref:5DQ8178G PRE-REPAIR INSPECTION FOR SJH2350R
Importance: High

Dear Sir,

We have agreed and selected the surveyor / surveyor company proposed by you to conduct the
pre-repair inspection as a single joint expert whereby the cost of the pre-repair survey
carried out by single joint expert will be bear by you.

We have selected :
LKK AUTO CONSULTANTS
as the motor surveyor / surveyor company named in your attached list.

Kindly forward your assignment to them asap so that we can arrange for the survey with
them.

*Do get the surveyor / surveyor office to check with us on the availability of the car at
the workshop before sending their surveyor down for PRI survey. We’ll not be held
responsible for wasted trips made to the workshop.

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]

Sent: Wednesday, April 11, 2018 9:37 AM
To: claims@teamworkgarage.com

Subject: Our ref:SDO8178G PRE-REPAIR INSPECTION FOR SJH2350R
Importance: High

Without Prejudice
Save As To Costs

For Pre repair survey request, please email to egiprs@eqinsurance.com.sg

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia




3)

LBS Automotive Appraisal Pte Ltd
L.B.S. Auto Consultants Pte Ltd
Tel: 6281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283
Contact Person: Sharon

Tel: 63450068
Fax: 63445328

5) RT Appraisal Pte Ltd B) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom

you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

eéinsurance

v G Tosendl

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 41590

wWWwWWw.eqinsurance.com.sg

l" A Mernber of Gtystate
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Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Teamwork Garage Pte Ltd [mailto:claims@teamworkgarage.com]
Sent: Wednesday, April 11, 2018 9:27 AM
To: EQI PRS <EQIPRS{@eqinsurance.com.sg=
Cc; claimsi@teamworkgarage.com




Subject: PRE-REPAIR INSPECTION FOR SJH2350R
Importance: High

WITHOUT PREJUDICE

OUR REF: 1804-10
YOUR REF: SDQ8178G

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SJH2350R
ACCIDENT INVOLVING SJH2350R, SDQ8178G AND OTHERS ON 07.04.18

We refer to the above matter and enclosed herewith our client’s GIA report and Notification of Pre-repair inspection
for your attention.

Please let us have your list of surveyors for us to select as stated in the Practice Direction — Amendment No. 1 of
2016; Pre-action Protocol within 2 working days as of the date of our notice to you.

Please take note: We will not entertain any of your surveyor calling us for the above inspection, without you
giving us your list of surveyors for us to select by the Practice Direction of Pre-repair Inspection.

Thank you.

Regards,

Alison

Teamwork Garage Pte Lid
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408334

Tel: 6844 2475

Fax:6844 2474



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 July 2018 12:40 PM

To: ‘claims' (claims@teamworkgarage.com)

Subject: Your Ref: 1804-10-DM (SJH 2350R) *Our Ref CC4/EQITB006814,/Dpb3 [ACCIDENT

INVOLVING 5DQ 8178G(EQ) /SJH 2350R/ OTHERS ON 07/04/2018]

Your Ref: 1804-10-DN (5JH 2350R) Without Prejudice

QOur Ref: CC4/EQI180046814/Dpb3

Dear 5irs,

ACCIDENT INVOLVING SDQ 8178G(EQ) /SJH 2350R/ OTHERS ON 07,/04/2018

We refer to the above matter,

We would like o request a copy of the de-registered letter of your client's vehicle from LTA for our
neceassary action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



TeamWork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Spore 408934
mMWork reme 1 R
Paya Ubi Industrial Park

Tel : 6844 2475  Fax : 6844 2474
Pte Ltd E-mail : claims@teamworkgarage.com
GST registered number : 201015366H

PROFOMA INVOICE - PI-1365

ROSET LIMOUSIME SERVICES PTE LTD Date d 04.06.2018

53 Paya Ubi Industrial Park Vehicle number : SJH2350R

#01-24 Make Model : MITSUBISHI LANCER

Singapore 408934 Accident date : 07.04.2018
Reference number : 1804-10

Description Amount SGDS

Inclusive of supplying parts, labour, panel beating and spray

painting

Lump sum repair : 4000.00

7% GST : 280.00

Grand total . 4280.00

Singdollars:

Four Thousand Two Hundred Eighty Dollars

e

Teamwork Garage Pte Ltd



SATISFACTION & DISCHARGE OF VEHICLE (AFTER REPAIR)

we, dosed Livgysi secjuay P18 119 owner/driver® of vehicle no.  S3H235° LN

declare that the repairs of myfour vehicle has been completed and to my/our satisfaction and I/we agree that
I[/We hereby irrevocable absolutely accept the settlement amount and the lability from the 3™ party on the
repair costs and/or rental andlor loss of use which are final and that the sum of amount are to be release and
payment fo __ 1LOMUGE mfwl.]l, e vl ) for such repairs are in full
discharge of myjour claim in respect of the damages caused in the accident atfalong

BE  4owocds chna, Mgt 1hwh-"ih3 SPNR13% G

[{We furfher acknowledge that any settlement the workshop may reach on myfour behalf is en a without
prejudice and without admission of liability basis insofar as the driverjowner/insurers of the other vehicle/s

concerned.

I/We acknowledge that the Discharge Voucher applies only to my/our property damage and will not affect any
of the personal injuries claim(s) involved andfor uninsured losses claim in a later date. Further the settlement
terms herein should not be used as an evidence to prejudice to any personal injuries claim(s) involved and/or

other uninsured losses claim arising of the subject matter in the action.

Dated this day of (month) 20 (vear)

Signature of owner/ *driver (on behalf of owner vehicle) . .
Name of owner of vehicle | *driver (on behalf of owner vehicle) - Rﬁfﬂ U’“‘MM Q""'“’*" et

L2 OCTNT

NRIC Number of owner/ *driver {on behalf of owner vehicle}...... T

* Pizose note that by sigring of this document, the diver's signoture will represent the decsionfapprovel and on behalf of the cwner which & fingl ond
Frevocaoble.

* Any cmendmenls make i this form wil not be vakd unies approved ond endorsed by the manogement af the werkshop
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