TTARAr2Im

| ASS.TEC.BY. 1 rer (S[FCIB00E1TS mc‘bﬂ).lﬁpnﬁdhﬂnmim: -
ST Voufldy ASSIGNMENT (Office) :
From (Persony _ (W5 Yol Toh o 0L Dutertime: 1\ OWO Spm
Estimated Cost; Bill o

onr@rwsm-lmsmnunsmvmmrmwcs

To Inspect Vehicle Mo SLN 33832 Insured: _%_’Wt qal'llhpl.

uk Warkshop mis \hiwm Tel:
of - M Mronda R,

Palicy No:.

Cluim Ho. DISDDIFIOMTER B

o Pxeess: B =

Make of Veh:

{f_ﬁmﬁmﬂninlb Duw T} Q D.OA. _Gtiu;um-‘g o
: \

Sl R0, j REP. | REV 24 I'H{H"NP"- '|'o H.0.L, Endorzement.

_ Date/Tune: WA Mﬂ_w_m_ Person Conlacted: (hb{mmm  Vehicle IN @

Date/Time  |Action/Instruction [ \/ Y e hh'wl’.:

- Sum Insured:

v
1

- '."bl 3;53;1 .

S T BT T'-.IL| I‘lI 11 r‘ ll ].'J-I - I'lr?‘ .:I;:'Elu —
Ay %rr U'.Gt maﬂ A\ preli_advie .

=] e S
|"“,-_]-_< ,F (F K8 ""‘- ) |.\.n‘ rn-mr‘ Y p-f Vosnvlepe His TA ﬁ‘; GH0r.22 3 leurss
b ” Iy [

” - — _______._H Ry, B : e Sl ~ ] =
# -1‘ h. L1 1 2
B C e\ ;ﬁl' ::,i i }-r 7% 3




T

: o 1bOw0id

0o/ @)3‘.45 [ TP RES | QD RES 1 EVA 1INV I MV

' g\ 33337
' \folkeSu
o M Ayondi

MLty

(Policy Candition)

Femark: The veh had commenced ils

L( WIS s

repair at the tima of inspection

<

Bal. or Markiet Value
DAG Acrident Rpart Consisten?  Yas or No

Consistent? | Yes or No

314 | FR Seen
Est Fepair ‘:"F days Reas Yes or Mo
i S Aval Yes or No

2ely- Fun,

{ Taw ! Brime Mover |

| QLM%H‘E

I M L yi i
vk | Traflo

e Valkgw
| Gl %‘, [P

Bua [ Van I Loy

(275

Insured | St I NETHA

et

Bealiie Qo) 0. TRadin Ingurer 1 Stel | NEENA
Epal
G wuw 222 auztw sl o7t
an Lo G Fair I Poor | Burnt

Steeting. In { Jammed | Leaked | Burnt o

Graka  Inardey) Jammed | Leakad { Burnt 7
Wi Hil | W‘n | STD A/Rim or
Tyre Size F: i.z T7 tgﬁt{q -

R: ™Y

B I’@ | EXNOVA | GY [ FS | LIZA | MIC | QHTSU | PIR [ SUMI/
TOYO | YOKD or

Front Fedr

RiBal z I Ribal ’;‘ AT
L'Bal 1-— i
DOA

1% W;;;;:*’*/*/ R

LIC | Roofiop or

Suryey hald at

Des of Damanes . Frt | Rear { O/S |

CA | REV | REP. | '24HRS
Vehicle 1IN 7 OUT
[ate Parsan Contacled The UIC | Chassis frame | Body Structure affscted due jo collsir
“Oae | Tim Artion | Instrucion o ' ) a = ==
:
Iy Fagst Preli. Report Days Of Repalr ";F S'itst :IS
Resurvey Mo, of Trip iy F s

'r{'(' »A’]Jlﬁ""f" D Final Reporl

Add H—?-:J'D e lnEg 1F




A

-
e iy

1 /4 74

AR

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 402033

TEL: 6255 3561 FAX: 65256 4315

Reg. No: 199507198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref ; CS/IFCIBO0BT75/T1gb
i?ﬁﬁaﬂgfvoﬁoﬁfsﬁénsmmpms 068877 Seie:  JERezT M”m”m”mmm
Code :
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHA 79484 Veh. Inspected SLN 3383
Policy No. Coverage ($) 0.00
Claim Nao. D18002820MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 11/04/2018
2. Vehicle Particulars & Condition
[Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  09/04/2018 Inspection Date 16/04/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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51 UBIAVE I, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62584315

Your Ref: D18002820MESH Date: 17/4/2018
Our Ref: CS/FCIMBOOET7ST1gb

The Motor Claims Department

First Capital Insurance Ltd
Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SLN 3383.J.

Please be informed that we had conducted the inspection of the abovementioned vehicle
16/04/2018 at the premises of M/s Volkswagen and have the following to report: -

Workshop Estimate Amount : 5% 15,436.87

Revised Estimate Amount ‘5 10,257.00

“Check” Items Amount - 5% -

Market Value : 58

LTA Reimbursement Value + 5%

Nett Value : S8

Description of Damage: p—

The vehi tained damages at t = .

N/S portion. | |J“'L L
offage

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Taufikh
Automotive Assessor



e ] = i M4 First Capital Insurance Limited coReg ko 155000100 GHF Rex Mo, M2-DOOLE G5
M:“ FirstCapital & Raffies Quay #21-00 Singapora D4B580

Tel (B5) 6222 2311 Fax |65 6222 3547

Clalms & Hoter Underweising Degr: 36 Robinson foad #16-01 Gty House Singapore 0GBATT
Tel: (65 6507 3843 Fax |65} 6507 3840
woww. msfirstcapitaloom.sg

MOTOR SURVEY ASSIGNMENT
Date 11-04-2018 Our Ref No. D1B002820MFSH
Accident Date 09-04-2018 Claim Type. Third Party
Insured Vehicle SHAT946A Third Party Vehicle. SLN3383J
Survey Location 247 ALEXANDRA ROAD
Contact Person. CHARMAINE KONG
Contact No. 63057178/ 83057299 Fax No. 64743643
Survey Type WITHOUT PREJUDICE:
Appoiisiug LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax MNo. 68416315 :
Contact Number, MA '

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Worksh YOLUSWAGEN GROLP Attention. NIL
RERROERREIR SINGAPORE PTE LTD :
Cc: TP Solicitor A TP Solicitor Fax No. NA
Officer Incharge KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-<inspection.
This is a computer generated letter, no signature required.

& Mamhe [ -'i RANCE GRTI



Shiau Chan (LKKAuto)

#

From: Shiau Chan {LKKAuUto)

Sent: Tuesday, 15 May 2018 2:58 PM

To: Cheong, Pearlyn (VWG Singapore); Taufikh (LKKAuto); SUR; Admin A; Admin-D
(LKKAUto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: 5LN3383) - FINALISE

Dear Pearlyn,

Confirm final fig $9,742.23 before GST and 7 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Thursday, 10 May 2018 11:00 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong @vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: SLN3383J - FINALISE

Dear Taufikh,
Please confirmed
COR $9742.23 before G5T

Total 7 working days repairs.

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7288

Mobile +65 9236 1336
Main line: +65 6305 7289
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg
http://www. vw.com.sg




Denise TaI (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 17 April 2018 4:26 PM

To: Admin-D (LKKAuto); 'Claim Workflow System’; assignments
Cc: KARENTAN@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002820MFSH/1
Attachments: PRELI ADVISED SLN 3383).pdf

Dear Sir/Madam,
Enclosed preliminary revised of vehicle SLN 3383)

Bast Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

sent: Thursday, 12 April 2018 9:30 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18002820MFSH/1

Dear Sir / Madam,
Thank you for the assignment,
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

# (Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claim Workflow System [maiIm:cw5mamrciaims@msﬁrstcapital.com.ﬁg]

Sent: Wednesday, 11 April, 2018 5:00 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: EWSMDTGRCLA[MS@MSFIHSTCAP[TAL.CDM.SE:EﬁEENTﬁ.N@MSFIRSTEAPLTAL,CDM.SG
Subject: PRI: SURVEY ASSESSMENT - D18002820MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Best Regards,
Admin Team



Y
A 238 4kl AUW
H’EE“:\. 15'-' \

Quab 251

PayieNRER S

fu;nhc Pug Shawgtlsd

MuLE

Sketch Plan #3

REPUBLIC OF SINGAPORE
mentircaRD . 513887252

ANG GUANG SENG

% & &

CHINESE
[ = . r
W-09-198% =

NN PORE

[.IIlI ll .

Page S of 12



mﬁwﬁ 9411

te|4pg e u g,a
Phone No
Eﬂﬂ"" ,,,3 lvlé; ‘D‘“‘ Fax No
E-Mail
POI TUAS
onrr €@ [fuec arfo-™ |
TANG HUI SIAN VAT Registration No. M20088505-2
85 WEST COAST DRIVE :r/ﬁ CLW Tax No 1991014942
#06-12 .
Singapore, 128001 LKK Auto Consultants hence nofify .
Singapore the Repairer of the following: SEWIGE QUUtE
» To resurvey belorelafier spray painiing Customer No CV008857
o To diaplay demaged paii) A% “;5”“""" Quote No SER/QUO/1800621
« Parts prices are subject 1o confirmation
« Third party survey s on 2 “Without Prejudics” basss Sunistia “?"r”"“” "
« No lliagal mosficatiorfs) s alowed Salesperson Micholas Chua
« Supplemantary memds) rmust be resurveyed and Pagg 1
s subject 0 final approval from Insurance Company THIS IS NOT AN OFFICIAL TAX INVOICE
Acknowledged by Repairer
Make Maodél' Description Mileage Service Advisor
Volkswagen Passeng | SHBRT Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLN3383J WVWZZZAUZHWS11078 30/06M17 Michalas Chua
Engine Code Labor Type Engine No. Model Code
1T CZC 583510 AM14HZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT )S20- 9000
P B&P ALEX LABOUR LABOUR 6 UNIT 5,040.00
P B&P ALEX LABOUR TRANSFER DOOR MECHANISM 1 UNIT ,{J.?ra, 840.00
P B&P ALEX PAINT SPRAY PAINT 5 UNIT = ?‘ﬂf’.a-ﬁ:a 4,200.00
P B&P RIM B&P RIM -NETT 1 UNIT Vel a—’.‘ /"2 200.00
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGNMENT -NETT 1 1L 590 00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un f 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 2000
Mett
P B&P PARTS WHEEL VALVE 1 Time Un an 253
K- PARTEMEHEE R
Sum Labor 13,452.53
]
P 510833055N DOOR 1 Pieces 7} /4 851 64
“ae-Predecessor-SHE33855M
P 5108396930 DOOR SEAL 1 Pieces Lk /55.48 P
Rredecessor 510830605C '
P D 37B500A2 DOOR INSULATOR 1 Pieces 46.22.
Sum ltem 1,984.34

Payments to:

- BBM: - Acc.-No..;

PDI TUAS



POITUAS

TANG HUI SIAN

85 WEST COAST DRIVE
#OG-12

Singapore, 128001

Singapore
Make Model Description
Volkswagen Passeng SPORTSVAN 1.4 TSI HL
License No. VIN
SLN3382. WVYWZZZAUZHWS11078
Engine Code Labor Type
1T
Explanations

P = Proportionately Charged

Payment Terms

Mo Credit

Payments to -BBN: - Acc -No.

PDI TUAS

Phone Mo
Fax No.
E-Mail

VAT Registration No. M20098505-2
TaxMNo 1891014942

Service Quote

Customer Mo CVo0sas?

Cuote No SER/QUOMB00G621
QuoteDate 100418
Salesperson Nicholas Chua
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
16,972 Kong Charmaine
Initial Registration Sales Advisor
30/06M7F Micholas Chua
Engine No. Model Code
CZC 583510 AM14HZ

Sum Labor

Sum ltem

Total SGD

7% GST 15,436.87

Total SGOD Incl. GST

13,452.53
1,984.34

15,436.87
1,080.58
16,517.45



Service Order Confirmation

SERVICE ORDER NO:  18IP1110
CUSTOMER NO.: CVOOEBST
CUSTOMER NAME:  TANG HUI SIAN
TELEPHONE MO.:
ADDRESS: 85 WEST COAST DRIVE #06-12
Singapare
VEH No.: SLN3383J
Order Date: 25/04/18
Reg Date: AN0EAT KM: 16,972
VIN NO.: WWZZZAUZHWET 1078 ENGINE MD:
MODEL: SPORTSVAN 1.4 TSI HL MODEL NO.: AM14HZ
Mo, DESCRIFTION
Labar
i BAF DHAG PRCGRAMMING & CALIBRATION- NETT
2 BAR ALEX LABOUR RARA AIM & BALANGE
3 B&P ALEX LABOLA LABOUR
4 BAP WHEEL ALIGNMENT  B&F WHEEL ALIGNMENT -NETT

5 BAP ALEX PAINT
& B&P ALEY LABOUR
¥ EWTO0037
a EXTO0057
Ibermn
] 510833055N
10 &108336590
1 0 3ras00az
12 5G0601025G BEZ

13 311601361

SERAY PAINT
TRANSFER DOCA MECHANISM PARTS
Tow BVC- Quakty Recovery Sarvices

Taw SVC- Quality Aecovary Senices

DooRA

DOOR SEAL

COOR INSULATOA

18° ‘DURABAN AIM ONLY

ALUBBER VALVE

Bemnarks | FIRST CAPITAL DIRECT SETTLEMENT

DO 004 20E
SURVEYOH LEK

TR VEHIGLE SHATEAEA

UMIT

UkaT

UMIT
LMIT
UNIT

LINIT

PCSE

PGS

UMTBRICE  DISC

60

Ba0

1.851.84
BS .48
46.22

1.586.17

172

S Worg Ghammaing

2,520

2400
420

1,851 64
BE 4B
a6 22

162617

1.72 M



Service Order Confirmation

SERVICE ORDER NO:  1BIF1110

CUSTOMER WO CNVOERST

CUSTOMER NAME:  TANG HLN SIAN

TELEPHOMNE MNO.:

ADDRESS:

&5 WEST COAST DRIVE #06-12

Singapars

VEH No.: SLN3383J

Order Dabe:

Reg Date:
VI MO

MODEL:

2504118

ADEAT B 16472

WAWZZZAUZHWS1 1078 ENGINE NO: SA: Kon) Chammaina
SPORTSVAN 1.4 TSI HL MODEL NO.: AM14HZ

DESCRIPTION Iy uom UMIT PRICE Qsc s AMOUNT
TOTAL BTa2E
GST AMOUNT 68156
TOTAL AMOUNT 10,424.18
On Behall Of “COMPANY" Cartified Goods/Service received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: BZ56 3561 FAX: 6256 4315

Reg. Mo: 193607T1868R G5T Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1BDOB775/T1gbn2
a0t Iy e OUGESINGAPORE 068877 Dite:: A5t ” ”lmwmlmnm
Code . FCIZ2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 79484 Veh. Inspected SLN 3383J
Policy No. Coverage (3) 0.00
Claim No. D1B8002820MFSH Excess ($) 0.00
Assign From  KARENT Assign Date 11/04/2018
2 Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SPORTSVAN |c.c 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WAVWZZZAUZHWSE 11078 Colour SILVER
Odometer 20940 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 R18 DUNLOP 7 mm
L/H Front Tyre |225/40 R18 DUNLOP 7 mm
R/H Rear Tyre 225/40 R1B DUNLOP 7 mm
L/H Rear Tyre |225/40 R18 DUNLCP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
8i General Information
Accident Date  09/04/2018 Inspection Date 16/04/2018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
A\DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
GJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR:

7 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubt Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No; 199607 188R GST Reg. No. 19-8607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLN 3383J
i Estimate By | Our Adjusted
Qty Description of Parts Condition |\ chop ($) {ij]

REPLACEMENT OF PARTS
1|WHEEL YALVE (SN) WOT NECESSARY 253 -
1|DOOR (SN) BENT 1,851.64 1,851.64
1|DOOR SEAL (SN) NECESSARY 86.48 85 .48
1|DOOR INSULATOR (SN} MECESSARY 45.22 46.22
1|RUBBER VALVE {ADDITIONAL)(SN) NECESSARY 1.72 1.72
1|B&P RIM (SN} cuT 2.200.00 152617

4, 188.59 3512.23

LABOUR

RE&R RIM & BALANCE 50.00 50.00

LABOUR. 5.,040.00 2.520.00

TRANSFER DOOR MECHANISM. 840.00 420.00

SPRAY PAINT 4,200.00 2.400.00

B&P WHEEL ALIGNMENT 350.00 360.00

PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00

AFTER AC

CHECK WIRE HARNESS, ECU,S. MOT MECESSARY 280.00 -

11,250.00 6,230.00
GRAND TOTAL 15,438.59 9,742.23
RECOMMENDED COST OF REPAIRS | | 9,742.23|

ﬁﬁé&.

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

Report Ref No. CS/FCI18006775/T1gbn2

L

ADRIAN LING WAI PING

B.Eng, AMSOE,AMIRTE AMSAE-A M. MATAI

Licensed Appralser

OESCLAIMER OF LIABILITY T THIRD PARTIES:- This Repor i made solely for the use and benefit of the Client named on the front page of this Repo.



