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y L7 LKK Auto Consultants Pte Ltd

g 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX 6255 4315
Rag. Ma: 199607108R GST Reg. No. 19-8807198-R
Affliated fo Federation intermationaie Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18006770/Kib
#2601 HONG LEONG BLDG SINGAPORE 04gsgy  Dole: 12042018 H "”Ill”l‘l"l“"‘" M
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. WE 5691P Veh. Inspected SGV 88202
Policy No. 27873148TMV Coverage (%) 0.00
Claim No. 555232 Excess (§) 0.00
Assign From MERIMEN (LIONEL TAN) Assign Date 12/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Rep.
Chassis No. Colour
Odometer it Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre m
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages.
5. l General Information
Accident Date  10/04/2018 Inspection Date 13/04/2018

Survey held at GUANMOTOR WORKS

178 SIN MING DRIVE
#02-03

SIN MING AUTOCARE
SINGAPORE 575721

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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isoCLAIH Su BFDLDE R...{Htw Aﬁﬂlﬂﬂmﬁnt]

CLAIM SUBFOLDER TRACKING

Crse Noufied | Est Submitted | Ad)Assigned | AdjRpt | AdjSubmitted | InsAuthed [Statws
11 Apr 2018 12 -I:P;_E?I-B | | New Assignmant
Main H Cancel Case
o] | L o mmne

| CLAIM SUBFOLDER DETAILS
Insured:
Hm Clasmant;

| Clalm Type:

{ GUAN HUAT CRANE SERVICE PTE.LTD.,
:SU WENHONG TERENCE,

SGVEB20Z

Claim Detalls Documents

| [Created by insurer]

| Co. Reg. No.: 2006098108
1D: SB1110371 e

| | 10/04/2018 DB:0D - :59

| Date of Loss: 1 [128 Manths and 13 Days From
Il |LTA Reg Date (Man ¥r)]
| ZTETINAGTMY [Thind Party Only}
Coverage; D1/04/2018 -
131/03/2019

TP J 555232 | Policy/Cover Note No.:

| Vehicle Reg. No. (Insured):

WESE91F -

| poliey to. (Claimant):

l ExCEss:

:.“ﬂwl.fﬂrz

Guan Motor Works qu"_i 176 Sin thg Drive #02-01 Sin Ming Autocare, S75721 Sin Ming - Tel: 64536111 |

Handling Insurer:
 Adjuster:
| Aty Asp. Remaris:

ASSOCIATED MAIL RECEIVED

M5IG Insurance t!h‘l.g-lpnrn! Pte. Lid. tRQ] = Tel: +65 GB27 TBED .. L'Hmdlrd by Lionel Tan Tian Pel -
|GE43 1307] o
Fm appuln: MR KENHETH NBNG to mndm:l_ the suh.-ﬂr Ir:h'ld:h'I :nnuﬂ AH HENG a 6453 6111 to sreange for I

 view All | Compose Case Man

There are no mall for this case.

| =

ALL ASSOCIATED TASKS

Due Data Priority  Typao

No results,

Croate New Task | Complets ||
Created On Bonea?

view M|
Assighed By

Saarch Tasks |
Comploted On

Task Group Subjact Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

12/4/2018



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnesssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmants@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From; LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centra 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Lionel Tan Tian Pai Date: 07 Jun 2018

Preliminary Advice

Insured Vehicle Mo : WB5681P
TP Vehicle No 1 SGVBs20Z Accident Date : 10/04/2018
Make : TOYOTA WISH Assignment Date 1 12/04/2018
Date of Inspection  : 13/04/2018 Est. Duration of Repair :5
Inspaction At : Guan Huat Waorks

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6,027.45
Revised Amount 5% 3,815.65
Check Items (Estimated) 58 0.00
Total 58 3,815.65
Lump Sum Repair 58 3.050.00
Total Loss Consideration

New for Old Value 55

Pre-Accident Value 8%

COE /! PARF Rebate 5%

Salvage Valua 5%

Margin for Repair 83

Remarks
{ }  The vehicle is economical/inot economical for repair,

( X )} The above survey was conducted on a 'without prejudice’ basis.
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Ogle Of Accident

Exset Locaton OFf Accident
CayntryiSiato of Loss

ahicls Registraton NUmber
InpurediPolicyhaldg:
Name Of Registerad Cunear
NRIC No

Email Agdrass

Mablia Phong No

Allernative Phone No
Vahicks Porticulasrs
Marifatiurar

Moz
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i Mo, Piesse ciale sotion 1o be taken

Vehlcle Calmpory

Insurancs Company
Hama of ingurence Campany
Type Of Coverage
Flgad Pelicy

Poiley Numbsr

Zovar MNotE Mumber
Driver

Name of Driver

NRIC Mo

Dete Of Bintn
Ccoupation

Jsle OF Driving Pass
Driving Expariance
Gandos

Moblla Number

Fax Numbar

Contaet Numbar
=rE0 Andiead

FATEDY CORSAND 1O (e BCRiving of (his fagedd 21 1 CANIn A5G 1D BOOIRE &1 ike AR Balap rrads beedabls

10/04/2018 1210
0/04/2018 DRDS
WHITLEY ROAD RISHT TURN TO OUNEARN ROAD

BiMNOAPORE

SavaB0Z

SU WENHONG TERENCE
Samigan

NOHEMAIL

(LOCAL) «65-08760911
QFFICENOFHONE

TOYOTA
MIBH

PRIVATE

NO

THIRD 24RTY
PRIVATE CAR

WTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREMENSIVE

NO
503e685652-08
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SECTS0SAM
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141022014
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Was driver Bn aTpiyas of the Insured’'s Company
if M, Relalionsnla of the Drivar with the Ineured
vehlcls Regisranon Numpar af Oriver's Swn
Vel

ingurance Comoeny of Orivars Cwn Vekitle

Ganani Information of the Accident

Tyos Of Acgloen

Waather Conditiong

Rged Surigca

Crvar [afarmation

Waes 20y lonegn vahiche nvoived in (ha socident?
Murmbar of vghisles (svelved in e accident

Waa eny bogy npuced in tha Ascidant?

¥ai any Inlunad conveyed to hosphal by
ambultinsa?

Was eny other malaial or property damaged?

| neva been Bpprosched by uiknown pemen(s)
solicitinglaffenrg acsident claims nasistance,

Numbar of Passangess (Intluging Driver)
Dwiails of Pollce Actlon

Was tha aczident npoed 1o the police?
if Yes. Plaase sinla which Palice Bation
Puoiles Station nlarme

Police Slallen Agdress

Pollca Statipn Coniact
Was nolice of inlendea Proseculion ghvan?

If '¥aa,against whom?

Clreunstances of Accident

REFER TO ATTACHED FILES

Attachmenk(s)

Ate deelden pholos aviilaDM for suashment?
(Va3 there any video capturad by Cer Camara?
‘Waa ihere Wry audio reserded?

{ =tk

78 CARISBROOKE GROVE
£58A53

NG

SPOUSE

SI0E SWiFE
CLEAR
DRY

g

NO

YES
WO

YES

SERANGOON NEGHEOURROOD POLICE CENTRE

ROAD: 50 SERANGOON AVE Ere1.02 POSTCODE: 556125 COUNTRY:
SINGARORE

TEL NO: 1800-28804450 - MaX NO: 24883581
ND

YES
ND
NO

DFTAILS UF QIHER VEHICLE PROPERTY 1

Vahlgie Regisuaiion Numbar
Vehicia MakeModel Colobr
Oolaks OF Properties
Venicie Ceiegory

Wama of Driver

NRIC Farepun Numbar
Conizol Number

Addrest

Fosleode

Ingursnce Cormnpany Neme
Hatunk Of Damage

WBSE81#
KATD CRAME

COMMERCIAL VEHICLE
LOM HOCK GUAN
51210384

5735416
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AMENDED NOTICE OF COMPLIANCE Pg, 1

CONFIDENTIAL

Aanex E

NOTICE OF COMPLIANCE

This is to confirm that JKuiSoo Lo LiZnens .
NRJC/FIN _ SE0T5066H |, has roportad to tha Police o non-injury waflic accident
which occurred et Whitlev Koad. right oo 10 Dunegry Road.
on __1(V04/2018 ;0803 am involving the following vehicles:
e SGVYE820Z
WBsEe P
2 If this wccident was reported o the Police wilkin 24 hours of iv securrence,
Than he/she has complicd with Sec 8802) of the Road Traffic Act, Cap 276

Ranl/ame of lssuing Officer: 3l T100444 [cg Jing Xian

Dute: 1004018 Time: __ 03§
SIDRef:_21_ q @i
on NP

Police PostUnit;

Crigiag’ = to be frewed 10 infanmen
Dupligms = in b eulminad i Traffie Pailse

CONFIDENTIAL

Wergion w of 15 Jan 2001

Pags T of 18




.11,;:5 Work Order: RO4TE4R

I Licensa: SGVaAR20Z
5' Yoar: o]}
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3
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Too
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11713

Front
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GUAN MOTOR WORKS

Uesiness Hegne Moo OB 1026000

Lt Sin Ming Drve # (02003 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax: 6453 8292 119 9742 6003
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Signanume

LKK Auto Consullants hence notily, € 7 ALs
the Repairer of the foliowing:
* To resurvey belorafaliar spray pain 0 /4#,' /é-_- i
» To dispilay demaged partls) dur iy MeAOTeEY ’4?'
* Parts prices are subject to contirmatian
= Third pasrty survey ie o a “Without Projudics” banty
* Mo iBegal modificafionis] s allowed
* Supplementary femis) must be resuniysd gnd
& suibpect 1o inal approval inom Imsurance Company

Acknowiedged by Repairar

8 o350k

‘;‘d‘f-'..r

REPAIR ESTIMATE FOR SGV8820Z |0-04-|&
List Items
Front bumper 4";} o &5 1,077.50 ~—
Front bumper LH fog lamp Mf‘“”"‘:‘: 162.00
Front bumper side retainer Alsg Orr 11400 7
Front bumper inner reinforcement $ /T 22590 Y
Front bumper clips S 40.00 —
Front LH fender S e 686.00 —
Front LH fender under shield s I~ 13150 K
Front fender under shield clips 5 ™~ 30.00
LH headlamp [ Gr 691.00 «»—
Front LH shock absorber ‘;"M% 5 693,10
Front LH lower arm $ Jap9.10 ¥
Front LH knuckle arm S 2 408.90 &~
Front LH wheel hub 5 182.50 7~
Front LH whel bearing S Ae 12510
S 5,036.60
Less25% S 1,259.15
Total: 5 3,777.45
Special Nett ltems
Front LH sports rims 5 Vet 500.00 Z /s
Total: 5 500.00
Labour
Labour Charges for remove/refit, cutting/welding and S 600.00 ﬁ&;{
replacement of damages.
To putty and spray Spray Paintings charges. S 700.00 ‘2&:(
To check wirings and lighhtings. 5 40.00 Z ¢
To remove, refix front LH under carriages. 5 250.00 7%/
To conduct computerise wheel alignment test. S 80.00 dfﬂ’(
To supply and apply anti rust treatment S 80.00 Fef
Total: S 1,750.00
Total Parts and Labour: $ 6,027.45




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

[ELAIM SUBFOLDER TRACKING = = i
Case  [Notifies  [Est Submitted  |Ad) Asuigned | Ad) Rpt Ad) Submitted | Ins Auth'ed Status
| 112 2018 [ Pand for
v |11 Apr2018 12 dg 2 |§$3,050.00  §$3,050.00 | e et e
i F,uumjltnt] Emanmm:zs! Wiew Rpl Camd&lll
Main Referance Claim Details Documents Shaw All

|CLAIM SUBFOLDER DETAILS ) |[Created by insurer]
' GUAN HUAT CRANE SERVICE PTE.LTD., Co. Reg No.: 200609810R

SU WENHONG TEREMCE, [0 581110371

. R
. |10/04/2018 0B:00 - :59
SGV8820Z Date of Lass: |[1:u Months and 13 Days From LTA Reg Date (Man ¥r)]

Policy/Cover | 27B73149TMV [Third Party Only)
TP /555232 | NoteNo.: | Coverage: 01/04/2018 - 31/D3/2019
Palicy Mo,
{Claimant}:

_ |Excess:
Guan Motor Works (HQ) 176 Sin Ming Drive #02-03 Sin Ming Autocare, 575721 Sin Ming - Tel: 64536111

MS5IG Insurance [Singapore) Pte. Ltd. (HQ) - Tel- +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by KENNETH KONG] ... [Final Rpt due 12/05/2018]

WES691P

IPiuu appaint MR KENNETH KONG to condwct the survey , Kindly contact AH HENG & 6453 6111 to arrangs for survey,
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregne 128s07188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@ikkauto.com

Page | of 4

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18008770/KTBG2
Date: 08/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 27873148TMV
Faimant Vehicle sevaazoz Insured Vehicle No:  WB5691P
Date of Loss: 10/04/2018 Wature of Claim: P Claim No: 555232
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGVBa20Z
Make & Modal: TOYOTA WISH, 1.8 X (A) Engina No: 1222923613
Reg. Date: 28/06/2007 (Man. Year: 2007) Chassis No: ZME1003689270
Colour: Metallic Black Odometer: 208354 km
Engine Capacity: 17594 cc
Marketl Value/New Car Price:  N/A
Sum Insured (S§): Market Valua/New Car Price
10N OF VEHI Tl
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size; 195/65 R16
Front Left Side: Nexen 8 mm Rear Lefi Side; Nexen 8 mm
Front Right Side: Nexen B mm Rear Right Side: Nexen 8 mm
The above values represant the remaining lyre treads deoth
COSTOFCLAMS _ Repairers  Adjuster's Difference  Diff %
Parts 4 27745 2,765.65 1,511.80 35.34
Miscellansous Items 0.00 0.00 0.00
Labour 1.750.00 1.050.00 700.00 40.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 6,027.45 3,815.65 2.211.80 36.70
Approved Total (Overridden) (S5) 3,050.00
Nett Amount (S5) 6,027.45 3,050.00 2,97T.45 49.40
INSPECTION
Date of Assignment: 12/04/2018
Date Inspecied: 13/04/2018 Inspected At Guan Motor Works (HQ)
178 Sin Ming Drive #02-03 Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair: 5.0days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG
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NGTE: This report represenis our findings af (he timo and place of inspection stated harein. Such inspection has been carried oul fo the best of owr
knowledge and abiiity but any other Vabilify undsr any ofher circumetances s hersby exprasaly excluded.
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Page 3 of 4

Parts: M1-MPV

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGVE8202)

\Validity:

Version: 1.0 {Last Synchronised: 08 Jun 2018)
TOYOTA WISH 1.8 X (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page
!Ft_.nrt_]'mr Infe: llemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Buckled 1,077.50FL “472.BOFL
2 1 “FRONT BUMPER LH FOG LAMP Mtg Cracked 162.00FL *162.00FL
3 1 *FRONT BUMPER SIDE RETAINER N/S Distorted 114.00FL *5T.00FL
4 1 *FRONT BUMPER INNER REINFORCEMENT Repair 22580FL *-FL
£ 1 *SET FRONT BUMPER CLIPS Necessary 4000FL  “40.00FL
& 1 *FRONT LH FENDER Buckled 686.00FL “686.00FL
7 1 *FRONT LH FENDER UNDER SHIELD Serviceable 131.50FL *-FL
8 1 *SET FRONT FENDER UNDER SHIELD CLIPS Mot Necessary 30.00FL *-FL
g 1 *LH HEADLAMP Cul 691.00FL *691.00FL
o1 *FRONTLH SHOCK ABSORBER Bent 683.10FL “488.80FL
111 ‘FRONT LH LOWER ARM Serviceable 468 10FL *-FL
21 ‘FRONT LH KNUCKLE ARM Bent 408.90FL *40B.90FL
13 1 *“FRONT WHEEL HUB Bent 182.50FL *1B2.50FL
4 1 *FRONT WHEEL BEARING MNecessary 125.10FL  *125.10FL
15 1 *“FRONT LH SPORTS RIMS Dented 500.00FS “280.00FS

F=Franchise part. S=SpcHett L=ListifemDisc.

Sub Total (§§)  5,536.60 3,594.20

- List ltem Discount on L ltems 25.00/25.00% (S§) 1,258.15 828.55

Total Parts (S8) 4,277.45 2,765.65

Report was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selecled.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES FOR REMOVE/REFIT CUTTING/WELDING  New 600.00 400.00

AND REPLACEMENT OF DAMAGES

2 TO PUTTY AND SPRAY SPRAY PAINTING CHARGES New 700.00 400.00

3  TO CHECK WIRING AND LIGHTINGS New 40.00 20.00

4 TO REMOVE,REFIX FRONT LH UNDER CARRIAGE New 250.00 140.00

§ TOCONDUCT COMPUTERIZE WHEEL ALIGNMENT TEST MNew 50.00 60.00

6 TO SUPPLY AND APPLY ANTI RUST TREATMENT New 80.00 30.00
Gross Labour Cost (S5) 1,750.00 1,050.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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