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AN TG Claim Portal

LKK AUTO COMSULTANTS PTE LTD (OD) = Menu

AUTH

Type
0 Question

Message
Please proceed $11BK with 2 sets supplementary

Regiy
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 11/12/2018
Survey details
Date of loss 0/4/2018
Date of appointment 11/4/2018
Date of survey 12/4/2018
Location of survey ETALIA AUTOWORKZ
Vehicle Details:
Claim Type: Own Damage
Vehicle number SE 985
Make and Model LAMBORGHINI GALLARDO
Date of registration 28/2/2011
Excess 20,000/-
Market Value $350,000.00
Parf Rebate $163,249.00
MNett Loss $186,751.00
ir details
b\ Spp B 20 A
[Initial Estimate [$190,667.00 (incl.2nd supplementary $16,250.00] |
Proposed/Revised repair cost:

Revised Estimate Amount  |5142,384.80 [incl.2nd supplementary 516,250.00)
"Check items (Estimated)
Labour 517,140.00

Total Repair (Estimated) |5159,524.80
Lump Sum [Estimated) 5127,600.00

[Number of days of repair |21 days (est) |

Remarks: The vehicle sustained damages at the front portion.
and undercarriage.
Damages Conslstent
Repair Cost Economical
,"l. AT = ben i
| |,
- |
[ | '|I ! b‘-"r 4
o 1



/782018 el Portal

REPAIR STATUS

Type
@ Questian

Message
PLEASE ADVISE REPAIR STATUS
Reply *

Dear Yvonne,
According to repairer, the vehicle is still under repair Thanks Veron Chen

hllm:w;l.mh:hiMnm.ugrctah'n-purtll.rl'rlmmnuu-mnuunmmum.mmemMNuuMmmmmﬂHum... 11



Br22Z016 Claim Paortal

& Re:SE 985-SUPPLEMENTARY

Type
© Question

Message
Can negotiate to $100K ?

hnpa:fNpm'nmdllmsj:am.agfmIm-par't.ul.frr:mlﬂndnn-wndnr-mhe—mqumhﬂnrmnmmmmeﬂumm-mumw?mlunequummnhe.. 1



New Message
T
O Message

Subject ©
SE 985-SUPPLEMENTARY

Message *

Dear Sir/Madam,
We have received supplementary from repairer Our surveyor had since checked and verified the supplementary parts and is

of the view that the supplementary parts are consistent to the nature of the accident and is economical to repair. The
estimated Lump Sum $114,050.00 Best Regards Veron Chen

-

rtupr.h';pmﬂmm.qmﬂum-mnmam#m;«m-mlmmwwmmmm
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Immediate Advice

s IR PN el s lsma R

To : ANA Insurance Pte Ltd Date: 11/6/2018
Survey details
Date of loss 9/4/2018
Date of appaintment 11/4/2013
|Date of survey 1242018 E22.38FM
[Location of survey ETALLA AUTOWORKZ
Vehicle Details:
Claim Type: Own Damago
Vehicle numbaer SE 985
Make and Model LAMBORGHINI GALLARDO
Date of registration 28/2/3011
Excess 20,000/
Market Value 5350,000.00
Parf Rebate $163,249.00
MNett Loss S186, 751,00
Repalr detalls
[lnittll Estimate |51?-=.-1 17.00 [incl. suppl¢tmentary 539 857)
Proposed/Revised repair cost:
Revised Estimate Amount [5128 0144 80 (inclsupplementary $39 897]
“Chieck ltems (Estimated]  |8585 00
Labour 1354000
Total Repair (Estimated) 5142 509 ED
Lump Sum [Estimated]  5114,050.00
|Number of days of repaic _[21 days (est)
Remarks: The vethiclo sustainod damages at the front portion.

and undercartiage

Bamages Consistent
Ropay t Ecanomical




* Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 17 May 2018 10:48 AM
To: Fongyee_etalia; SUR

Subject: SE 985-DOA: 9/4/2018 (AXA OD)

Dear Fong Yee,

As instructed by our client, please proceed to repair the insured vehicle SE 985 on Lump Sum basis,(Excess
$20,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



B17:2018 Claim Poral

IQ_.
K ALTO CONSULTANTS PTELTD U

& Re:PENDING FOR APPROVAL - el

Type
@ Question

Message
Hi Veron, as spoken please proceed with the autharization

hitps Jivp.mwiﬂnmmm.:umnlrn-p-nﬂnl.rmmmmamundnr-:umMﬂmh.nmmwmmuntﬁﬂwmﬁ sarviceRequesiNumber=3857 34



4/30r2018 Claim Fortal

. e . A Al TT O TE Y P
L ALITDY MNSLULTANMTS FIE LT W - IET

« Towing fee from Malaysia
Type
© Question

Message
£1000 man

rrnp:m-p.wnaﬂnia'lmsmm.sgfnlairn-pumuhunh"lnm«m-mlww_hMMMumunmwmﬁmmmwm



430018 Claim Portal

) . ’ KE ALITO ANSULTAMTS PTE TDOD) - o

&« RE: MECHANICAL ISSUE

Type
© Question

Message
Dear Sir/Madam, According to surveyor, at time of assessement. there were no signs of mechanical failure.
Brakes are working, no signs of leakages. tyres are in warking conditions, Thanks Veron Chen

hitps:/fvp smartolaims. axa.com. |g!da|m-partmmanrw.hmwmmmmummHQMuMﬂsﬂu



432018 Claim Portal

« MECHANICAL ISSUE

Type
9 Question

Message
Vehicle lost control and skidded as reported. Please comment on mechanical issue when surveying the

wehicle.
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47302018 Claim Porial

« |ASUBMITTED FOR SE 985

Type
@ Question

Message
Dear Yvonne, Please be informed that 1A submitted. We have Not Authorize repair. Please advised the max
towing charges from Malaysia to Singapore. Kindly let us have your approval pleaseThanks Veron Chen

tittps:/ivp. smartclaims. axa com. sg/claim-portalhimiindex-vendor-service-requests himi#service-requestsiview-message/TserviceRequestiNumber=395734re



A U NN E B eSS e S S THEAR PR, SIS AT amesE TR

Immediate Advice

To : AXA Insurance Pte Ltd

dhmmd s SR REE FAN - el

20|H{I18

Survey detai

Date of joss 9/d4/2018

Date of appointment 11/4/2018

Date of survey 12/4/2018 @2 39PM
Location of survey ETALIA AUTDOWORKZ

Vehicle Detalls:

Claim Type: Own Damage

Vahicle numbar SE 985

Make and Model LAMBODRGHINI GALLARDD
Date of registration 28/2/2011

Excess 20,000,/

Market Value 5350,000.00

Parf Rebate 5163.249.00

MNett Loss $185,751.00

r detal

[initial Estimate [s134.520.00
Proposed/Revired regair cost:

Revisad Estimate Amount  |$99 386 50

“Check (tems [Estimated) |521 92150

Total Repair (Estimated)  [5121.308.00

Lump SumiEstimated) 597.000.00
|Numhnr of days of repair E]l days (est)

Remarky: [The vehicle sustained daomages at the front portion,

and undercarriage

Damages Consistent
Repair Cost Economical

We have Mot authorize repair
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Service Request Details
Claim
SBMOODKS

Reference

None &

Loss Date
April 9, 2018

Request Date
April 11, 2018

Due Date
April 18, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Tvpe of Loss
Own Damage

Services
Accelerated workshop survey

Actions

MNext Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTELTD IOD) =

Decling W .r-—u fcrept Waork

Vehicle Information

Incident Vehicle Registration #
SE985

Make
LAMBORGHINI GALLARDO LP550-2

Moy

10



4na2ma Claim Portal

JEMVICE Aoaress

51 Ubi Avenue 1 #01-25 Paya Ubi, , , 408933

Primary Contact/Insured

DARYL TEO JIN-WEI (ZHANG JINWEI)
BLK 125 TAMPINES STREET 11, #12-494, 521125, Singapore
96491991

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 520K Pending investigation

Messages Invoices History Documents Assessment Metrics MNotes




252018 Claim Portal

LKK ,".l’]'_ 9 MNSLI |r'|.":-:_ PTE '_1|' '.-:l;_.-j- - Menu

<« RE: STATUS

Type
© Question

Message
Dear Sir/Madam, According to repairer,they are still pending for parts pricesThanks Veron Chen

Reqply

hnpurmnm'rdmmu.ul.mJn.-'clnmpummumw-umm.hmwmwwnwnumﬂﬂm



414413018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD)] = vien

& PENDING ESTIMATE FROM REPAIRER

Type
© Question

Message
Dear Yvonne, Please be informed that we have inspected the vehicle SE 985 on 12/4/2018 We
are pending estimate from repairer.Thanks Veron Chen

hitps:/ivp smariclaims. axa mm.aﬂdﬂmpﬂaﬁmulmnﬂnuurmmmqumu.hmmammmwmuaﬂmﬂmumﬂummaﬂm
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Vehicle Owner Particulars
Owner D Type:

Owner ID:

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Nou:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Fteﬁistratiun Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibliity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Apr 2018

PARFICOE Rahata Famune

Enquire PARF/COE Rebate for Registered Vehicle

Singapare NRIC
7726\

SE¥BS

Mo

12 Apr 2018
LAMBORGHIMI
GALLARDO LP550-2 5LE SMT
Gray

2011

CEHO04320

ZHWG _!‘_522 1BLA10542
405.0 kW (543 bhp)
$238,986.00

28 Feb 2011

28 Feb 2011

1

$238,984.00

Yes
27 Feb 2021
$143,391.00

27 Feb 2021

B - Car (1601cc & above)
10

$69,000.00

$19.858.00
$163,249.00

OK

mmmlmmﬂyrmmﬂwwmmt U, M'I+|LJ“I'UMW'I i
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapare NRIC

Cwrer |1D: 726

Vehicle Details

Vahicle No.: SE9BS

Vehicle to be Exported: Yes

Intended De-reglstration Date: 12 Apr 2018

Vehicle Make: LAMBORGHINI

Vehicle Model: GALLARDO LP550-2 SLE SMT
Primary Calour: Grey

Manufacturing Year: 2011

Engine Na: CEHDO4320

Chassis Mo ZH"HGES?Z._!. BLA10542
Maximum Power Output: 405.0 kW (543 bhp)
Open Market Value: $238,986.00

Original Reglstration Date: 28 Feb 2011

First Registration Date: 28 Fab 2011

Transter Count: 1

Actual ARF Paid: §238.584.00

intended PARF Rebate Details

PARF Eligibility: Yes

PARF Ell_libiﬂh' Expiry Date: 27 Feb 2021

PARF Rebate Amount: $143,391.00

Intended COE Rebate Details

COE Expiry Dite: 27 Feb 2021

COE Category; B - Car (1601cc & above)
COE Period(Years): 10

QPR Paid: £49.000.00

COE Rebate Amaunt; $19.858.00

Total Rebate Amount: $163,249.00

The Information contained herein fs correct asat 12 Apr 2018

AIPSIVTLIGL GOV, SNV BCHoNIBNGUIFEH 8 DATEDY - UDICORIDMBLISMEgINpUL fF UL | IWN_IUSrudusuuy | |



41252018 Usad Gallardo LP550-2 Car & Usad Cars & Vehicles Singapors - sgCarMan

\,Sﬂrl:ARM ART.COM Login  Sign up

Hew Cars jaed Car Sell My Car Directory Products insurance Articles Forum Resources

SELL YOUR CAR YOURSELF

Get listed until it's sold + we will handle all the paperwork!

Post an Advertisement NS R SO W A reo “Lake View yillm 241 [3Ty |
Safl It yourse®) Advertiss & at just = ¥ Credit Pte Ltd -
o i ¥ Low prices guaran
£58 until it's SOLD! o il
_— ¥ Eavy loan approval E
et Part
Penr g At Aabvertmer | Wava of Selling B - ¥ &ll 1erms are nogntiable -
: = _i mwm — .__;.:E_._.....pq! <
5 vehicles Galtarde LPSSE-2 - M
Model Price Depreciation Reyg Dote Erg Cog Mimage Weh Type
Saarch Selaction Gallards LPESD-] drey Ajiy hry Bara Aoty fty Availabio
Lambarghinl Gallardo LPS50-1  3274.888 $58,800 fyr -0ct-M10 5,204 e 25,000 km Soora Avallable
Lew Milmage Low Deprecistion Mid Engine Ress Wil Drive Supercar, Wil Kept Throughout. CEETD

Fosted: (3-Apr-J000  Tegs 2010 Lamboghinl Gallards, Lamdonghinl Dallano, Lenborgnmi, GEleeon, 800 Lamoorgers

Lamberghini Gallarde LP550-2  $368,000 $BE,720 py i-Feb-2011 5,204 2 13,000 kem Spavts Auallable
SLE

Gallarge With Full Specificatons That Comes With 4 Point Harness, Crash Bar, Bucks? Séam, Cear CF Engine Cover, Fall Alcantara And OF Intenor.

Over 20K Soent To Replsce Wear And Tsar Parts In 2018... [ e+ e |

Posrpd: S4-Mac-J0IR Tags 3011 Wenorghinl Galleen, Lamoorghens Galandn, Lammoeghes, Gallandn, Usstd Lmtorghin

Lamborghinl Gallarde LPS50-2  $399,698 91,660 fyr Te=Jul-2011 5204 28,000 km Sport Availahie

Rare! Ondy | Ownsr. Supert Conditon, Ona Of The Bast Conditions Lamba In Tosn| Serious Offer Will e Consldered! All Dwr Quaiity Pre-Owred Cars
Arg Sefling A2 The Moet Aassonabie Price And With A Pea_.

Pocat: Me-Mer-3018  Tage 2111 Lambonghinl Gillecis, Lamgorghim Gallieds, Lemmergnml. Gallarmm, |Ses Lssimrghes
Lambarghinl Gallardo LPS50-1 3350000 61,990 fyr H-Apr-2012 5204 er 42,000 ke Soarts Availahle
Call if You Beligws You Can Be The Matader Ta Tame This Bull, Yoo hesd & Madicurn OF Siill As [ Resr Wiesl Drive. Gat 1t Wiong And You Wil Be
Sant Aying Inta A Wall. Lowest Price. No Stck Buttons ..

Monster Holors Poe Lid
Pogted: O-Feb=]J018 Tagr JOLT LemSorghie Sakaria, Lenborghind Galeedo, Lambomgin, Galliron, LUNss Lrnooegnm

Car Buying Car Selling Car Owiresralig

Car Aftermmusnioet O The Mo LifesTyhe

Lamborghini Gallardo LP550-2  $330.000 $52,950 /yr J0-Aug-Hi1l 5,304 o A7,000 km Spoets Awnilabin
Full Agent Servicing History. Accident Free. Kept In The Sest OF Conditione. Mo Sticky [nterior Buttoms. Trade In &nd Loan Availabie, Mease Cal Far An
AppontmeL. [ rabamiine 55 ]

Pomed 24-Ma=-TOIA Tage 012 Larborghini Gelarde, Lamboeghin Sallardn. Lamborginn, Galerdo, Used Lamiorgiem

Save thils search coiteria, o gt eenall alerts whenever a match i found

“odel Price Depreciaton Ry Date Eng Cap Melesgn Wik Type

For okl advertisements, view Expired ads 0 ¥ mesubsipags

Home | Mew Cars | Used Cars | Seil My Car | Directory | Products | Insurance | Article Forum |Resources

apCaw Mart |4 Wt nuriBer oni Lol cleutifieds for parelliel enport Cons, Toyom, Monda, Missan, Mitsubiighi & Bpew. These are planty of cor for sale, from vend, trucks, soden car, ey s, spons

can O StEGDWEInS, SUV, MPY, hatchhack, 1o COE cary & OPC cars. You can ol buy from 3 G auchon, B up o Ioans, 0w mikage oo, Car DISncL, carpark re & oo insusanoe. Fnd
by used Galards LPSS0~1, Gallerdo LPSS0-1 Singapore, wsed Gallarde LPSS0-2 Singaporn, wad Galiards LPSSE-1, used vehicles Sirgapame or even buy used Gallargo LP550-2 Singepors, e
nEdE M O roriging paradel importers, suthorised cor dedlors, and usod car o glery o o wie, Find now e price liss, aew on unches and nes coF promalions. Wi our partner

— sy bt Sirsgajunre jobs, (sl sstame propertes for wile, rroves, G pertormance Parts oo derusson. forum Secussnon, commestial vehics: sasing & CDE reiiits

hitp:/fwww._sgcarmart. comiusad_cars/listing phpTORD=RGD_ASCAMOD=Gallardo%20LP550-28RPG=20AVEH=DARGD=8AVL=2 112
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plamss report comeddiy fhe detalls of it sccldent (o speed up the daims process.

2 This Foem must be complsted by the Policyhalder and/or the Authodssd Drlver

3, informaton provided must be as tnuthiful snd accursle es poasible. Any willul misrepresentation ar witholding of malerisl ficts may alow Insurence companies fo
repudists policy ability

4. The lzsaus nnd sccaptance of this Form by insurance companies |8 not an sdrmission af palicy (ishility o the part of ifs nEstEnce compeniss

5. Any false reporting may be referred to tha Police for investigation.

8. This mpart will be forvwarded by e insurers of the GLA Recards Masagarmant Ceiire sstabilshed by (ha Gereral Insurance Associalion of Singapore (34) loe
archiving and that coples of this report will, for n fes, be made avalinbée wpon application by nterestad paries

:1; By w:l lodgament of his report o the eurers, you hesby cansent (o the archiving of this repart @ ihe cenire and lo coples of the repon baing mads avaiabls
argaa1

ACCIDENT STATEMENT

Date Qf Report 10/04/2018 13:47

Date Of Accident 09/04/2018 11:15

Exact Location Of Accident GENTING HIGHLAND TOWARDS KL

Couniry/Staie of Loss MALAYSIAPAHANG DARLIL MAKMUR
DETAILS OF OWN VEHICLE

Vehicle Reglstration Number SEQ8S

InsurediPolicyholder

MNama Of Registerad Owner DARYL TEO JIN-WEI (ZHANG JINWEI)

NRIC Nao S77277261

Email Address NOEMAIL

Mabile Phone Na (LOCAL) +65-86491881

Alternativa Phone No OTHERS-86481881

Vehicle Particulars

Manufacturer LAMBORGHINI

Modal GALLARDO LP550-2-5.2 [A)

Exact Purpose for which vehicle was being used al
{ima of accidant

Are you claiming under your own insurance palicy

for repair 1o your vehicle? YES

If Mo, Plaese stale action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE

Flaal Palicy ND

Palicy Number P170TB19

Cover Note Number
Drivar

MName of Driver
NRIC Nao

—DBale B Birth

Decupation

Date Of Dnving Pass
Driving Experinnce
Gander

Mobile Numbsr

Fax Numbar

Contact Number
EMail Address

DARYL TEO JIN-WEI (ZHANG JINWEI)
sT7ZTT26|

24/081877

INDOOR

30/04/1997

20 YEARS AND 11 MONTHS

MALE

(LOCAL ) +65-96491801

OTHERS-96401991
NOEMAIL

Page 1 ol 23
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Postoode
Was driver an employes of the Insured's Company

If No, Ralationship of the Driver with the insured

Vehicle Registration Number of Driver's Own
Vahicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accldant

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accidant?
Number of vehlcles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambuilanca?

Was any other matarial or proparty damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver}
Details of Police Action

Was tha accident reportad to tha polica?

Il Yos Please state which Police Station
POLICE STATION NAME |[OTHER]

Was potice of intended Prosecution given?
Il Yes,against whom?

Circumstances of Accident

BLK 125 TAMPINES STREET 11 #12-434
SINGAPORE

521125
NO
OWNER

£l

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

YES

POLIS DIRAJA MALAYSLA
NO

REFER TO THE ATTACH STATEMENT RECORDED BY PE| WEN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336

Attachment(s)

Are acciden! pholos avallabla for attachment?
Was there any video captured by Car Cameara?
Was there any audio recorded?

YES
NO
MO
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CERTIFICATE OF INSURANCE
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EXCHESS
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YyYouR RIDE

SE98S , Lamborghini LP550-2 SLE
S/NO.

1
2
3
4

W D =4 & un

19
20
21

22

23
24
25
26
27
28
29

Parts Description
FRONT BUMPERS
e L B
LEFT FRONT GRID Bank
RIGHT FRONT GRID § :
GRID e BEK

BUMPER STRUCTURE  (hsk

REAR DIFFUSER (CARBON)

RE.&R LEFT SIDE MARKER

H—EAFI RIGHT SIDE MARKER

FRONT BUMPERS  T01»

FENDER, FRONT LH

FENDER, FRONT RH

REAR FENDER , LH b ?

FRONT LH WHEELHOUSE APRON, FRONT PORTION
FRONT LH WHEELHOUSE APRON, REAR PORTION
LEFT SIDE VIEW MIRROR

RIGHT SIDE VIEW MIRROR

RH PLATE EXTERNAL REAR-VIEW MIRROR RIGHT CONVEX

LH PLATE EXTERNAL REAR-VIEW MIRROR LEFT NONSPHERICAL

WINDSCREEN
RH REAR OMOKINETIC DRIVE SHAFT = pent
RH ABS SENSOR - D

KIT REAR AXLE UNTILTHE VIN ALADS565 - INCLUDES: LH RH
UPPER LOWER ARM - NUT M14 - REAR LH RH HUB CARRIER

CONNECTING ROD - SCREW

HEADLIGHT,LH | Cfackd
HEADLIGHT, RH

POWER STEERING RACK

SIDE MEMBER COVER, OUTER RH
SIDE MEMBER COVER, OUTER LH

ELECTRIC FAN DA ted

RH WATER RADIATOR h 0y

iIs OUR PRIDE

-ﬂmmmmmmmwmmmmmm

e

mwmmmmm

SGD S

4,550.00 .7

580.00
580.00 °

350,00 '/

550.{]{]

8,950.00 “

580.00 =

580,00 ~
2,650,00 7

3,900.00
4,360.00

14,600.00

500.00

350,00 =~
4.750.00

475000 -

150.00 ~

160.00

6,150.00
1,330.00
35.00

4,250.00

il d

v

/

5.850.00 v

5,850.00 -

5,505.00 <~
1,400.00 ~
1.400.00 =

1,400.00

1.950.00 <



.r..nff

30
31
32
33

35

36

37

38

el rovi39
40

760.00 <&

i
AJC CONDENSOR ¥/ 1 S
RH SUPPORT D 1 s 48000 v
RH CONVEYOR DM 108 s0000 ¥
RH CONVEYOR o o 14500~
RH CONVEYOR on 108 1s00 v
SHOCK ABSORBER (STANDARD/LIFTING SYSTEM - UNTILTHEVIN ¢ sas000 7 v
ALAD9701 REPLACE PER AXLE) STANDARD ! SRR =
RIM (SCORPIUS- FOR SUPERLEGGERA LP 570-4 MODEL) /! 2§ 11,850.00
RIM (SCORPIUS- FOR SUPERLEGGERA LP 570-4 MODEL) 14 2§ 12,750.00 -~
RH FRONT BRAKE CALIPER (ORANGE FORNT CALIPERS-FROMVIN - ¢ B0 N
ALAD9374) P
STREAMLINE SHROUD 1 S 3,510.00 ~
STREAMLINE SHROUD , REAR 1 8 250.00 “
¢ 126,000.00
Less Discount 10% : S (12,600.00)
=§
List Parts Sub-Total : 5  113,400.00
SPECIAL NETT g
STANDARD TYRES ' " e 2 s _1s0e0 (07 ¢
STANDARD TYRES 2§ 150000 59V
1 SET RR NO, PLATE (7t 1SET 12000 L0

SPECIAL NETT SUB-TOTAL: 5

3,120.00

PARTS TOTAL: 5

116,520.00

[ % Dal



YOUR RIDE IS OUR PRIDE

Labour Description

ETLIA AUTOWORKZ PTE LTD Tel : 6747 5277 Fax : 6444 0200
No. 53 Ubi Avenue 1 # 01-16 Co.Reg.No. : 201707802C
Paya Ubl Inudstrial Park GST.Reg No. : 201707802C
Singapore 408934 Quotation No. : ETQ0026/18
Vehicle No. : SE 98 5 Car Mode! : Lamborghini LP550-2 SLE
) -~ Repairer's
S/No. Labour Deseriptions Estimate (S5) ”
1 Towing from Malaysia to Singapare workshop 5 1,200.00
2 To check electrical system and repair wire hardness for front bumper 5 2568:00
3 To transfer front bumper component ta front bumper > 30000~ /=0
i To remove and reinstall front interlor trims , granishes , etc. . 30000 [
for necessary repairs : _
5 To remove and reinstall exhaust silencer for necessary repairs 5 300,00, *
G To straighten , repair , realign on affected area and replace damaged A zﬁ,auij.'éu
parts for front bumper , ’
To check clectrical system and repair wire hardness for rear bumper , 5 25000 -
To transfar tallgate component parts to new tailgate 5 250.00°
To remaove , replace and/or transfer rear reverse sensors & control unit 5 306-00 :
10 To straighten , repair , realign on affected area and replace damaged 4 2,{9&.156 10
parts for rear bumper ’
11 To conduct chassus alignments 5 35000
12 To spray painting , blending on effected and adjacent area including $ E eARTD .
#  right hand fender , left hand fender and rear left hand fender “aiie
13 To spray anti-rust coating on new and affected panels . 5 _4[19.‘0(‘ o
14 To reutnm-e , replace ad reinstall suspension for front right hand and 5 500.00 =
ricar right hand
15 To inspection , diagnose , reset and perform coding programming on :- 4 5DH.UfJ i
12.1 ) Rear reverse camera and sensor systems
12.2 ) Rear air suspension system .
12.3 } Security lock and rear boot system - 150
16 To remove and repalr drive shaft 5 30000
17 To remove and replace rim tyres , including tyres balancing 5 400.08 =%V
18 To straighten , repair reglign on affected area for roof top inciude remove g 2.000.00 - |S00
roof lining , garnishes , trim elc
LABOUR TOTAL: § 18,000.00
TOTAL {PARTS & LABOUR) : $ 134,520.00

190, 6611 | ,

1Ol S |



Proforma Invoice

No. 53 Ubi Avenue 1 #01-16 Waork Order No.

Paya Ubi Industrial Park Date

Singapore 408934 No. of Pages

Tel : 6747 5277 Fax: 6444 0200 Terms of Payment :

Co.Reg.No. : 201707802C Account Code

To:

Name : DARLY TED Vehicle No.

Address I - Make / Model
Mileage

Contact No. 9649 1991 Vin

Description

240418

0406

24/4/2018

1

CASH/CREDIT CARD/CHEQUE

SE9BS5

LAMBORGHINI LP550-2 SLE

24690 KM

ZHWGES2Z1BLA10542

List Price Amount

1 1 TOTAL FOR THE PARTS NEED TO REPLACE .
[REFER TO THE ATTACHEMRNT FOR MORE DETAILS
ON PARTS REPLACE)

2 1 TOTAL FOR LABOUR CHARGES .
- | (REFER TO THE ATTACHEMENT FOR THE LABOUR DESCRIPTIONS)

$ 116,520.00 | $ 116,520.00

S 18,000.00 | S 18,000.00

Ton
¢ To dimplsy vy
Pats
Tl e s ’  Prutaios” Saal
.
TOTAL : | 5 134,520.00
Remarks : For Chegue Payment GsT(7%):|5 9,387.00
Please make cheque payable to Etalia Autoworkz Pte Lid DEPOSIT : | &
OCBC Account ; 588 132 993 001 TOTALDUE (5GD) : | $ 143,907.00
o L

For Etalia Aylo Eﬁ?hz Pte Ltd



Labour Deseription

ETLIA AUTOWORKZ PTE LTD Tel : G747 5277 w
No. 53 Ubi Avenue 1 # 01-16 CoRegNo. & Skl
Paya Ubl inudstrial Park GSTLReg e :
Singapore 408934 . Clsatation No.
Vehicle No. : SE98 5 Car Model # Laniborglini LP330-2 SLE
8/No. Labour Deseriptions .wm. -
1 Towing fram Malaysia to Singapore workshop . 5 120000 7 teod
2 To eheck electrical systern and repair wire hardness for front bamper . 3 25800 700
3 To transfer front bumpear component to front bumper . $ 20060~ k0
4 To remaove and reinstall front Interior trims granishes , etg. 5 iLa
39000
for necessary repalre _
s Foremoveand reinstall exhaustsiencer for necessary repairs $ 360005,
6 Tostraighten , répalr , realign on affected area and replace damaiged 8 },ﬁﬂﬁu r8od
parts for front bumper .
7 Tocheck clectrical system and repalr wire hardness for rear bumper. 5 e 202
8 To transfer fallgate component parts to naw tailgate . $ 250.00% .
g To remove , replace and/or transfer rear reverse sensors & control it $ a8~ 100
10 Tostralghten , repair , realign on affected area and replace damaged 5 W 2103
parts for rear bumper . ?
11 Toconduct chassus alignments. 5 35600 399
12 Tospray painting, blending on effected and adjscent 2res Including g W‘ 4;;_16
#  right hand fender , left hand fender and rear left hand fender . '
13 Tosprayanti-rust coating on new and affected panels. 5 [ 2%¥0:
14 Toremove , replace ad reinstall suspension for front right hand =nd 4 500,00~
rear right hand .
15 Ta inspection , diagnose , reset and perform coding programming oa:- & Spadn 400
12.1 } Rear reversé camera and sensor Systems .
122 ) Rear air suspension system .
12.3 ) Security lock and rear boot systam . 7«}
16 Toremove and repalr drive shaft g 368:00 '
17 To remove-and replace rim tyres , including tyres balancing.. s aoa.00 240
18  Tostraighten, repair , realignon aftected area for roof top Include remiove - 3,000.00 1 e

roof lining , garnishas , trim etc

LABOURTOTAL: § o 1500000
TOTAL (PARTS®& LABOUR): §  '534530.00

o L SRR
qtmp,a W3

« B -
E :Bd  1E:81 B1-$B-8E AT SIEP9SZ9 :  fiq juas xey




SEBSE Lamhnrghlnl LFEED—! SLE

s/NO. parts Description ary SGD 3%

| FRONT BUMPERS 7 sy _ 1S 455uuu/ -

2 LEFT FRONT GRID eptar Bead 105 580,00 *X

3 RIGHT FRONT GRID fxb.~ 4 1 8 580,007

4 GRID fobplac Gk 1§ 350.00%

5  BUMPER STRUCTURE ' 1§ 650.00"

& REAR DIFFUSER (CARBON) tolr 1§  B950007

7 MLEFT SIDE MARKER T/ 1, | & T 580,00 «~

8  REAR RIGHT SIDE MARKER : 1 5 580,00 s

o dowtBUMPERS ToIv 1§ 265000 /

10 FENDER, FRONT LH D16 1 s 33900007

11  FENDER, FRONT RH .'iﬁh-":{l‘.ﬁ 1§ 438000 '

12 REARFENDER, LH Dultd 1§  14,600.00

13 FRONT LH WHEELHOUSE APRON, FRONT PORTION ‘r e L 500.00 <~

14 FRONTLH WHEELHOUSE APRON, REAR PORTION ] 1 5 350,00 '

16 LEFT SI0E VIEW MIRROR e 1 8 a4 ;rsu_m/ ]

16  RIGHT SIDE VIEW MIRROR Nt rne 1 S 475000 % o

17  RH PLATF EXTERNAL REAR-VIEW MIRROM RIGHT CONVEX "}:: s 150,00 *

18 LH PLATE EXTERNAL REAR-VIEW MIRROR LEF] muussruzmcm % 1§ 160,00 d

jo winoscReen  Cacdle d v s 6150007

20 RH REAR OMOKINETIC DRIVE SHAFT B 1 & 13000 ¥ c

21 RHABSSENSOR T R: 1§ 500 ¥
KIT REAR AXLE UNTIL THE VIN ALAQ9565 - INCLUDES: LH RH :

2> UPPERLOWER ARM - NUT M14 - REAR LH RH HUB CARRIER - 4 s 428000 i
CONNECTING ROD - SCREW >

73 HEADLIGHT, LH Lol —d {1 § 585000 ¥

24 HEADLIGHT.RH £ ltges 1§ 5,850.00 s

25 POWERSTEERING RACK ~ Twaidn- 1§ 5505007

76 SIDE MEMBER COVER, OUTER RH ot 1§ 140000~ 7

27 SIDE MEMBER COVER, OUTER LH tare 1§  1,400.00 i

28  ELECTRIC FAN Nito-A— 2§ 140000 v

29 RHWATER RADIATOR “ordoptad 10§ 1850007

T :Bd IFIRT AT-F#A-
I-+A-HE Ax7 SIER9529 ¢ Ay juas xey



— = - e, e

fun

(ol

3l
32

35

36

37

i rovE3s

Zz :By

NE conpENsoR sttt 1
R SupPORT Vo < 1
RH CONVEYOR V' — 1
RH CONVEYOR - -~¢'-J 1
RMCONVEYOR 1+ )" 1
SHOCK ABSORBER (STANDARD/LIFTING SYSTEM - UNTILTHEVIN
ALAO9701 REPLACE PER AXLE) STANDARD Bt |
RIM (SCORPIUS- FOR SUPERLEGGERA L 570-4 MODEL) Uk 2
RIM (SCORPIUS- FOR SUPERLEGGERA LP 570-4 MODEL] Wk 2
41 FRONT BRAKE CALIPER (ORANGE FORNT CALIPERS-FROM VI 4
ALAD9374) e A
STREAMUINESHROUD o~ 1
STREAMLINE SHRQUD , REAR ¥~
Less Discount AD% 1§
List Parts Sub-Total : §
SPECIAL NETT ok -
sanoasoTvees (02 oL et Mee 2 & s 0°°
STANDARD TYRES (s ) i 3§ e S
1 SET RRt NO, PLATE Couded (Fen) LERT & ' ﬁ 60
SPECIAL NETT SUBTOTAL ! $ 26
AT TOTAL: $_ L1650
IE:W Gi-F-0C AT SIEP9SZ9 :  Fq juas xuyg



Fa
22

23
24

25
26
27
28

Parts Description

COVER PLATE

COVER LEFT HAND

LEFT SUPPORT

COVER RIGHT HAND
RIGHT SUPPORT
OILCOOLER Vi~
PIPE bl =]
CONNECTING ROD
CONNECTING ROD

RIGHT SUPPORT s A
RIGHT SUPPORT | =t
RIGHT SUPPORT

SUPPORT . |

FRONT RIGHT HAND HUB CARRIER
BEARING

RIGHT HAND ABS SENSOR )/ o
REAR LEFT HAND WHEELHOUSE

REAR RIGHT HAND WHEELHOUSE
FRONT RIGHT HAND WHEELHOUSE
FRONT RIGHT HAND WHEELHOUSE

SIHEANMLINE SHHUUL
puMP 2~ (!

-

PIPE
COOLER EXIT CONE 3¢ |
FRONT RIGHT HAND MEMBER 71
REAR FENDER LEFT HAND < 1« :

FRONT RIGHT HAND LOWER ARM | N

$i

FRONT RIGHT HAND UPPER ARM

-

{

ary SGD S

S
S
5
$
$
$
5
5
5
£
®
5
9
S
5
5
5
5
]
S

241.00
241.00.
213.00
241.00
213.00
566.00
787.00

N N

336.00
56.00
56.00 -
56.00 +
350.00
570,00 1
505.00 -

120.00
2,548.00 -~

i e B e e B e P e e e P e e

1bo.Ul =
500.00 .

150.00
247.00

6,340.00
16,675.00

el el e b

572.00
500.00

Wk W W W W W Wn W

PARTS TOTAL: $ 33,605.00
T%GST: & 2,352.35
GRAND TOTAL: $ 35,957.35

168.00 .

390,00
552,006

-

247,007

€&



YOUR RIDE IS OoUR PRIDE

%mm,

SE98S , Lamborghini LP550-2 SLE, Second Supplementary Labour Description

S/NOD. Labour Description arTy SGD 5

500:00

in

1 To supply labour to remove and replace front and rear 1
brake disc inclusive of brake system bleeding.

F. To supply labour to remove and replace master and slave 1 5 S0p00 4
ECU
3 To perform coding of ECU and check electrical errors after 1 5 20000 /X
replacement with Lamborghini original tester
4 To remove and repair roof lining 1 5 800.00
Roof lining drop after straightening job due to twisted
roof repalr
5 To repair 1 pc of starter motor 1 5 800,00
To replace 1 pc of alternator.
To skim commutator
b To =upply labour to install front windscreen with supply 1 5 250:00
of silicone and gasket '
SUBTOTAL: 5 2,700.00
T%GST: § 189.00
GRAND TOTAL: 5 2.889.00




YOUR RIDE IS

SE98S , Lamborghini LP550-2 SLE , Additional Supplementary ltem

S/NO. Parts Description ary S5GD S
1 Rear Connect| o 1 5 546.00
2 Right hand [0t 1 5 30.00
3 Cowl tap cover . (hight hand side 1 5 650.00
¢
4 Right hand brac! 1 5 60.00 |
5  Right hand by - 1 5 100.00
6  Right hand brac! ’ 1§ 115.00
7 Conveyor 1 5 150.00 .
8 Left hand b . 1 5 156.00
q Front shock absu | 1 5 4,.485.00
HARIS 1AL 5 o, 294 Ul
THGST: § 440.44

GRAND TOTAL: % 6,732.44




YOUR RIDE s oOuUR PRIDE
SE98S , Lamborghini LP550-2 SLE , Second Supplementary Item Descroption

Parts Description ary SGD S

Front and Rear Brake Disc crooked when moving.
1 Front Brake Disc Warpad 2 5 1,770.00 —
2  RearBrake Disc Wel pag ¢ 2 5 2,400.00

Engine warning light on after start. Check and found ECU and
wireness need to replace as recommended by factory.

1 Master ECU : 1 5 3,500.00 L
FJ Slave ECU ‘ 1 5 1,500.00 ©

Extra item found after repair and start up vehicle

1  Speed Sensor s 1 5 275.00
Reason : Unable to detect wheel speed.

2 Water Tank s —4 1§ 475,00
Reason : Water tank leaking after heat up

3 Car Plate (Front & Rear) e, 1 5 100.00
n

4 Front Left Hand Headlamp Cover . L. 1 5 650.00
Reason : Missing [tem, 5"1

5 Front Emblem ot 1 5 880,00

PARTS TOTAL: S 13,550.00

7% G5T: 5 948.50
GRAND TOTAL: S 14,498.50
III"‘\.
¥ ! "



Veron Chen !LI(I{Autn]

From: Veron Chen (LKKAuto)

Sent: Monday, 15 April 2019 3:02 PM

To: ANG Yvonne

Cc SUR

Subject: RE: SE 98S-DOA: 9/4/2018 (AXA REF: SBMOODK9
Dear Yvonne,

1) According to repairer, due to this high end car, the insured is very particularly of performance after the repair,
the repairer is not so confident of repairing the vehicle at $100K. They only present the supplementary after
the insured took over the vehicle lead to satisfactory condition, thus no faults and error codes appeared during
diagnostic test then submit the final supplementary list.

2) Informed by repairer car released on 21/12/2018, but the vehicle still back to workshop for follow-up
actions.

Best Regards,
Veron Chen | Case Handler

LKK Autoe Consultants Pte Lid
Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 8 April 2019 4:37 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Cc: SUR <suri@lkkauto.com>

Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS

Dear Yvonne,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne <yvanne.ang@axa.com.sg>
Sent; Monday, 8 April 2019 4:16 PM



To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: 58MOODKS

Hi Veron
As spoken, please advise the following

1. Claim was authorize in May 18, why hold for so long to send us the supplementary-Dec'187 Kindly
explain on the delay.

2 When the workshop complete the repair and the car was release without our approval on
supplementary/survey by our surveyor?

Regards

Yvonne Ang
Assistant Manager
Mator (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore OGBB11 | www axa com. 50

Email: yvonne ang@axa com.sq
DID: 1800 880 4888

redefining /insurance

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, February 15, 2019 5:11 PM
To: ANG Yvonne <yvonne. ang(@axa.com.sg>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.5g>; SUR <sur@|kkauto.com>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: 58MOODKS
Dear Yvonne,

Repairer accept at Lump Sum $118K

For your approval please.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 5256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 31 January 2019 11:06 AM

To: ANG Yvonne <yvonne.ang{@axa.com.sg>
Cc: CHOW Soon Hee Gene (gene. howsh@axa.com.sg) <gene.chowsh@axa.com.sg>

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMODODKS
Dear Yvonne,

According to repairer, based on estimate, the repair cost should be above $127K, therefore they are still
appealing to AXA to approve $120K of repairs.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Thursday, 31 January 2019 10:25 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: FW: SE 985-DDA: 9/4/2018 (AXA REF: S8MO0ODKS

Hi Veron

Please informed workshop if they are able to agree at $115K, if they are agreeable we will proceed to seek management
approval. Thanks

Regards

Yvonne Ang

Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa.com.sg

Email: yvonne ang@axa com.sq
DiID: 1800 880 4888

redefining /insurance



Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately,

From: Veron Chen (LKKAuto) [mailto: nchen@Ilkkauto.com]
Sent: Tuesday, January 29, 2019 1:26 PM
To: ANG Yvonne <yvonne.ang@axa.com.sg>

Cc: SUR <sur@lkkauto.com>; CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: FW; SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS

Dear Yvonne,
Please refer email from repairer.

Kindly advised.

Hi Veron,

Please help to appeal the offer as $120,000 because this case took quite long time and also Adrian has write off many

Thank you so much awaiting your kindness reply.

Best Regards

Ak ey

Etalia Autowork=z Pte Ltd
No.51 Ubi Avenue |, #01-04
Paya Ubi Industrial Park,

Singapore 408933,
Tel : 6747 5277 Fax : 6444 0200

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



From: ANG Yvonne <yvonne.ang@axa.com.sg>
sent: Tuesday, 29 January 2019 9:40 AM
To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS

Hi Veron

Thank you for clarification that the second set supplementary should be 516,250 instead of 513,550
However, please try to negotiate to $10k

Thanks

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa cOM. 59
Email yvonne ang(@axa com.sg
DID; 1800 B8O 4888

redefining /insurance

Please consider the enviranment before printing this message
This message s confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: ANG Yvonne
Sent: Tuesday, January 29, 2019 9:21 AM
To: Veron Chen (LKKAuto) <veronchen@lkkauto com>

Cc: sur@lkkauto.com; CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SEMOODKS
Hi Veron

Thank you for your detail information

11/6/18 Received 1" supplementary, refer 1A 11.6.18
22/6/18 Received via SMART CLAIM to negotiate 5100K. — we had not given approval for this
10/12/18 Received 2™ supplementary, refer 1A 11.12.18 - $13,550 are we able to finalize off at 510k ?



Regards

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sq
Email: yvonne ang@@axa.com sg
DID: 1800 B8O 4888

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.
If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto com
Sent: Friday, January 04, 2019 2:28 PM

To: ANG Yvonne < ne.ang@axa.com.sg>

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: S8MODODKS)

Dear Yvonne,
We refer to the above mentioned.

11/6/18 Received 1* supplementary, refer IA 11.6.18
22/6/18 Received via SMART CLAIM to negotiate $100K.
10/12/18 Received 2™ supplementary, refer [A 11.12.18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)
Sent: Monday, 24 December 2018 7:58 AM
To: ANG Yvonne <yvonne.ang@axa.com.sg>



Cc: SUR <sur@lkkauto.com>
Subject: SE 985-DOA: 9/4/2018 (AXA REF: S8MO0ODKS)

Dear Yvonne,

Please refer attached 1* 1A and 2nd 1A

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

-——Disclaimer-—--

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
antity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
-—-Disclaimer-—

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
-——-Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Veron Chen !LKI{Autn)

From: Fongyee_etalia <fongyee@etaliasg>
Sent: Maonday, B April 2019 4:27 PM

To: Veran Chen (LKKAuto)

Subject: Supplementary

Attachments: Discharge voucher.pdf

Dear Veron,

As mentioned just now in phone call, Please refer to the information below.
Parts order by 11/06/2018

Payment transfer by 13/6/2018

Parts received by 26/7/2018 {-, ( |'
- Car released by 21/12/2018 | 6 M ﬂ_ Ay g ﬂ*': 5/‘(—& s
R
This is the discharges voucher signed by clients. Thank you. }7“‘“(&
Best Regards gq)!. gv l[t‘"’q‘"’h:r U-P
Etalia Awtoworkz Pre Lid g&q‘ﬁ '

No.51 Ubi Avenue 1, #01-04
Pava Ubi Industrial Park,
Singapore 408933,

Tel : 6747 53277 Fax @ 6444 0200



Veron Chen (LKKAuto)

From: Fongyee_etalia <fongyee@etaliasg>
Sent: Manday, 8 April 2019 427 PM

To: Veron Chen [LKKAUo)

Subject: Supplementary

Attachments: Discharge voucher.pdf

Dear \Veron,

As mentioned just now In phone call, Please refer to the information below.

Parts order by 11/06/2018

payment transfer by 13/6/2018

- Parts received by 26/7/2018

Car released by 21/12/2018

This is the discharges voucher signed by clients. Thank you.

Best Regards

AL Tay

Eralia Awtoworks Pte Lid

Na.51 Ubi Avenue 1, #01-04
Pava Ubi Industrial Park,
Singapore 408933

Tel : 6747 5277 Fux : 644 0200



Veron Chen {LI{KAutoz

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Thursday, 24 January 2019 5:53 PM

To: Veron Chen (LKKAuto)

Cc: CHOW Soon Hee Gene

Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS9)
Hi Veron

May | further check from you, as you mention got engine check light that is why need to have another
supplementary, may we have the check light photos and also ask please highlight the electronic parts that triggered
the check light.

Thanks

Yvonne Ang
Assistant Manager
Maotor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.sg
Email: yvonne.ang@axa.com.sg
DID: 1800 880 4888

redefining /insurance

1.r l:"_JE' |_. |.r1 SURANC
i ; ':::I‘ l'. TIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com)
Sent: Wednesday, January 23, 2019 8:56 AM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SEMO0ODKS)

Dear Yvonne,
Re-send

According to surveyor Adrian, the repairer is not confident of repairing the vehicle at $100K as the vehicle
is still in the midst of repairs for this high end car.



A secend set of supplementary was presented when the vehicle's repairs was almost completed and during
test driving, faults and error codes appeared during dianogstic test and hence the existentace of the second
supplementary list.

This occurred somewhere in early December 2018.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne <yvanne.ang@ax Mm.Sg>

Sent: Thursday, 17 January 2019 2:53 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa com.sg>
Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS)

Hi Veron

We refer to our tele-conversation.

The first supplementary in June that you submitted for $114,050 had not been approved, we requested for
negotiation to $100K. How come there Is second set of supplementary ?

Kindly explain

Regards

Message: PLEASE ADVISE REPAIR STATUS

&, RE: Re:SE 98S-SUPPLEMENTARY

b 3

From: LKK AUTO CONSULTANTS PTE LTD (OD)

- Message: Dear SirfMadam, We will check and revert. Thanks Veron Chen

L, Re:SE 98S-SUPPLEMENTARY

From: ANG Yvonne

Message: Can negatiate to $100K 7

Yvonne Ang



Assistant Manager
‘Mator (Property) Claims

AXA Insurance Pte Lid | B Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: ywonne angf@axa coim.sq
DID: 1800 880 4888

M redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthaorized disclosure, use or dissemination, either whaole or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, January 04, 2019 2:28 PM

To: ANG Yvonne <yvanne.ang@axa.com.sg»
Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMO0ODK9)

Dear Yvonne,
We refer to the above mentioned.

11/6/18 Received 1™ supplementary, refer [A 11.6.18
22/6/18 Received via SMART CLAIM to negotiate $100K.

10/12/18 Received 2™ supplementary, refer 1A 11.12.18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 24 December 2018 7:58 AM
To: ANG Yvonne <yvonne ang@axa.com_ sg>

Cc: SUR <sur@lkkauto.com>
Subject: SE 985-D0OA: 9/4/2018 (AXA REF: SBMO0ODK9)

Dear Yvonne,

Please refer attached 1" 1A and 2nd [A



Best Regards.

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—Disclaimer——-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. Ifyou have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
—--—-Disclaimer-——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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3

Veron Chen (LKKAuto)

To: "ANG Yvonne'
Cc: CHOW Soon Hee Gene
Subject: RE: SE 98S-DOA: 9/4/2018 (AXA REF: SBM0O0DK9)
Attachments: PHOTOS 2.pdf; PHOTOS 1.pdf

e4
Dear Yvonne, e v L4 l

According to surveyor, during the diagnostic test, the system ravened that the Master ECU, Slave ECU are
damaged. Please see attached photos of the fault code.

Also, please view the video clip attached which showed that the rotating wheel is not turning on a vertical
plane. The displaced rotating plane of the wheel signifies a warped brake disc.

Hope that the above clarifies matters.

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 24 January 2019 5:56 PM

To: 'ANG Yvonne' <yvonne.ang@axa.com.sg>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: S8MOODKS)

Dear Yvonne,

We will check and revert.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Thursday, 24 January 2019 5:53 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: CHOW Soon Hee Gene <gene.chowsh(@axa.com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: S8MOODKI)

Hi Veron



May | further check fram you, as you mention got engine check light that is why need to have another
supplementary, may we have the check light photos and also ask please highlight the electronic parts that triggered
the check light.

Thanks

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.8xa COT.5d

Emall: yvonne ang@axa com.sg
DID: 1800 880 4888

M redefining /insurance

D FOR10

CONSECUTIVE YEARS

pPlease consider the environment before printing this message

This message Is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, Is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
sent: Wednesday, January 23, 2019 8:56 AM

To: ANG Yvonne <yvonne.a axa.COm.5g>

Cc: CHOW Soon Hee Gene <gene.chowsh(@axa com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: S8MODODKI)

Dear Yvonne,
Re-send

According to surveyor Adrian, the repairer is not confident of repairing the vehicle at $100K as the vehicle
is still in the midst of repairs for this high end car.

A second set of supplementary was presented when the vehicle's repairs was almost completed and during
test driving, faults and error codes appeared during dianogstic test and hence the existentace of the second
supplementary list.

This occurred somewhere in early December 2018.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



From: ANG Yvonne nne.ang@axa.com.sg>

Sent: Thursday, 17 January 2019 2:53 PM

To: Veron Chen (LKKAuto) <veronchen@®Ikkauto.com>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODK3)

Hi Veron

We refer to our tele-conversation.

The first supplementary in June that you submitted for $114,050 had not been approved, we requested for
negotiation to $100K. How come there is second set of supplementary 7

Kindly explain

Regards

Message: PLEASE ADVISE REPAIR S5TATUS

S, RE: Re:SE 98S-SUPPLEMENTARY

W bkl
-

From: LKK AUTO CONSULTANTS PTE LTD (OD)

- Message: Dear Sir/Madam, We will check and revert. Thanks Veron Chen

X, Re:SE 985-SUPPLEMENTARY

From: ANG Yvonne

Message: Can negotiate to $100K ?

Yvonne Ang
Assistant Manager
Mator (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.5g

Email: yvonne ang(@axa.com.sq
DID: 1800 880 4888

redefining /insurance



OBAL INSURANCE

R 10
cONSECUTIVE YEARS

Please consider the environment before printing this message

This message Is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited

If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, January 04, 2019 2:28 PM

To: ANG Yvonne <yvonnge.ang@axa.com.sg>

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS)

Dear Yvonne,
We refer to the above mentioned.

11/6/18 Received 1* supplementary, refer IA 11.6.18
22/6/18 Received via SMART CLAIM to negotiate §100K.

10/12/18 Received 2™ supplementary, refer IA 11.12.18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-8315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen .u.lclmum]
Sent: Monday, 24 December 2018 7:58 AM

To: ANG Yvonne <yvonne.ang®axa.com.sg>
Ce: SUR <suri@lkkauto.com>
Subject: SE 985-DOA: 9/4/2018 (AXA REF: SEMODODKI)

Dear Yvonne,

Please refer attached 1" A and 2nd A

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—-Disclaimer-—-
This message may contain confidential information intended solely for the use of the named addressee. |f you are

4



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 23 January 2019 8:56 AM

To: 'ANG Yvonne'

Ce: CHOW Soon Hee Gene gvv_,._/
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODK9) E;& e

(78

Dear Yvonne, d;.,vr"/,

Re-send 9 0

According to surveyor Adrian, the repairer is not confident of repairing the vehicle at $100K as the vehicle is
still in the midst of repairs for this high end car. [\

A second set of supplementary was presented when the vehicle’s repairs was almost completed and during test

driving, faults and error codes appeared during dianogstic test and hence the existentace of the second
supplemefitary list. ’ o Syt ©2,
B - ~I ‘3 v h‘gh!\_? ?’

This occurred somewhere in early December 2018. Ve At \Jold
keeor'q ’ i

Best Regards, o _ (4 5

Veron Chen | Case Handler i o etV —

LKK Auto Consultants Pte Ltd |
ey, o
Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315 3’

o~ M
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(40B233) g W_ fﬁ’f
e I

From: ANG Yvonne <yvonne.ang@axa.com.5g> vl "5"{ oo
Sent: Thursday, 17 January 2019 2:53 PM i g Ao
To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com> L ‘/O_ (04
Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg> l/—"’ L dﬁ,h 'g ~
Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS) 3 Lo J-:—-j
ab> b
HiVeron 9 T /

We refer to our tele-conversation. ’W C,u

The first supplementary in June that you submitted for $114,050 had not been approved, we requested for negotiation

to S100K. How come there is second set of supplementary 7 L...g J
Kindly explain {'v F(J-'\" .
pnnk

Regards



Veron Chen (LKI(AutnI W :

To: "ANG Yvonne'

Ce: CHOW Soon Hee Gene e

Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: SBMO0ODK9) aﬂﬂ J
2

Ay an -
T, — ﬂ.{fﬂﬂr’»] ’f‘l’ guffﬂa-—' A ) B’:Jpl'v"‘wt’

JL %he repairer is not confident of repairing the vehicle at $100K as the vehicle is still in the midst of repairs. l\

A second set of supplementary was presented when the vehicle’s repairs was almost completed and during
test driving, faults and error codes appeared during dianogstic test and hence the existent ace of the second
supplementary list.

This occurred somewhere in early December 2018,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 17 January 2019 4:20 PM

To: 'ANG Yvonne' <yvonne.ang@axa.com.sg>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA REF: S8MOODK9)

Dear Yvonne,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Yvonne <yvonne.ang(@axa.com.sg>

Sent: Thursday, 17 January 2019 2:53 PM

To: Veron Chen (LKKAuto) <veronchen(@lkkauto.com>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>»
Subject: FW: SE 985-DDA: 9/4/2018 (AXA REF: SBM0OODK9)

Hi Veron



We refer to our tele-conversation,

The first supplementary in June that you submitted for $114,050 had not been approved, we requested for
negotiation to S100K. How come there Is secand set of supplementary ?
Kindly explain

Regards

Message: PLEASE ADVISE REPAIR STATUS

& RE: Re:SE 98S-SUPPLEMENTARY

From: LKK AUTO CONSULTANTS PTE LTD (OD)

- Message: Dear SirfMadam, We will check and revert. Thanks Veron Chen

L. Re:SE 98S-SUPPLEMENTARY

From: ANG Yvonne

Message: Can negotiate to $100K 7«

Yvonne Ang
Assistant Manager
Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa com.sg

Email: yvonne ang(@axa.com.sq
DID: 1800 880 4888

redefining /insurance

GLOBAL INSURANCE
ARAND FOR 10
CONSECUTIVEYEARS

Please consider the environment before printing this message

This message is confidential, Any unauthorized disclosure, use or dissemination, either whole ar partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.



From; Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Friday, lanuary 04, 2019 2:28 PM . N
To: ANG Yvanne <yvonne ang@axa. com.sg>

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBEMOODKS)

Dear Yvonne,
We refer to the above mentioned.

11/6/18 Received 17 supplementary. refer IA 11.6.18
22/6/18 Received via SMART CLAIM 1o negotiate $100K.
10/12/18 Received 2™ supplementary, refer IA 11.12.18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 24 December 2018 7:58 AM

To: ANG Yvonne <yvonne.a 3%a.Com.5g>

Ce: SUR <sur@lkkauto.com>

Subject: SE 985-DOA: 9/4/2018 (AXA REF: S8MOODK3)

Dear Yvonne,

Please refer attached 1* 1A and 2nd 1A

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-——Disclaimer-—

This message may contain confidential information intended solely for the use of the named addressee, If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Veron Chen SI.I{I{Autu]

From: ANG Yvonne <yvonne.ang@axa.com.sg>

Sent: Thursday, 17 January 2019 2:53 FM

To: Veron Chen (LKKAuto)

Ce: CHOW Soon Hee Gene

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODKS)
Attachments: 1A 11.6.18.pdf; IA_11.12.18.pdf; SUPPLEMENTARY pdf (1 ST).pdf;

SUPPLEMENTARY_(2 ND).pdf

Hi Veron
We refer to our tele-conversation.
The first supplementary in June that you submitted for $114,050 had not been approved, we requested for

negotiation to $100K. How come there is second set of supplementary 7
Kindly explain

Regards

Message: PLEASE ADVISE REPAIR STATUS

3, RE: Re:SE 985-SUPPLEMENTARY

From: LKK AUTO CONSULTANTS PTE LTD (OD)

- Message: Dear SirMMadam, We will check and revert. Thanks Veron Chen

X Re:SE 98S-SUPPLEMENTARY
From: ANG Yvonne

Message: Can negotiate to $100K 7

Tha repwrer js oot cnbilet of *[‘w-"l U vl

Yvonne Ang ' . . , - madst 9

Assistant Manager at frooiC @ U velvale 15 ofill v wds ¢

Motor (Property) Claims LTS,

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www axa com.sg

Email yvonne ang@axa com.sg —— . o Y » %4 eded colés -

DID: 1800 880 4888 A sctd set o seoplivect ] s procdd eden e
L"liti,;ut.- s t, > LId="y fﬂxb"\.riiu-'h-lfd '-E*Ll st ‘] fer|] ¢ ”"II'].I

apprrsad
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redefining /insurance

Fi IF;'! lﬂ
ECUTIVEYEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whale or partial, is
prohibited.

If you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, January 04, 2019 2:28 PM

To: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: FW: SE 985-DOA: 9/4/2018 (AXA REF: S8MOODKS)

Dear Yvonne,
We refer to the above mentioned.

11/6/18 Received 1" supplementary. refer IA 11.6.18
22/6/18 Received vin SMART CLAIM to negotiate $100K.
10/12/18 Received 2" supplementary, refer IA 11.12.18

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Manday, 24 December 2018 7:58 AM

To: ANG Yvonne <yvonne ang@axa.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: SE 985-DOA: 9/4/2018 (AXA REF: SBMOODK9)

Dear Yvonne,

Please refer attached 1* [A and 2nd [A

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315



Veron Chen (LKKAuto)

From: Fongyee_etalia <fongyee@etalia.sg>
Sent: Wednesday, 17 April 2019 2:32 PM
To: Veron Chen (LKKAuto)

Subject: RE: Follow up-SE 985

Attachments: Invoices.pdf

Dear Veron,

Piease refer to the attachment.
Thank you

Best Regards

A Tay

Etalia Awtowork= Pre Lid

No.51 Ubi Avenue 1, #01-04

Paya Ubi Industrial Park,

Singapore 408933,

Tel : +65 6747 3277 Fax : +65 6444 0200

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Wednesday, 17 April, 2019 2:14 PM

To: Fangyee_etalia <fongyee@etalia.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Follow up-5E 985

Dear Ash,
AXA has approved Lump Sum $118,000/- before excess $20,000

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



' From: Veron Chen (LKKAuto)
Sent: Tuesday, 16 April 2019 1:17 PM

To: Fongyee_etalia <fongyee@etalia.sg>
Subject: RE: Follow up-5E 985

Dear Ash,

Just check with AXA OIC Yvonne,she will check and get back to us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Fongyee_etalia <fongyee@etal >

Sent: Tuesday, 16 April 2019 11:18 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: Follow up-5E 985

Hi Veron,

How is the result for SE9BS 7

Best Regards

A Tay

Etalia Auroworkz Pre Lid

No.51 Ubi Avenue 1. #01-04

Paya Ubi Industrial Park,

Singapore 408933,

Tel - +65 6747 5277 Fax - +635 6444 0200

From: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
Sent: Monday, 8 April, 2019 9:46 AM
To: Fongyee_etalia <fongyee@etalla.sg>

Subject: RE: Follow up-5E 985
Dear Ash,

Check with AXA, they are looking into the matter.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Fongyee_etalia <fongyee@etalia.sg>

Sent: Friday, 5 April 2019 5:57 PM

To: Veron Chen (LKKAuto) <veronchen @lkkauto.co
Subject: RE: Follow up-5E 985

Hi Veron,
Any news for SE98 S ?
Thank you

Best Regards

Ak Ty

Etalia Autoworkz Pre Lid

No.3] Ubi Avenue 1, #01-04
Pava Ubi Industrial Park,
Singapore 408933,

Tel : 6747 5277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veronchen@lk .com>
Sent: Monday, 25 March, 2019 10:12 AM
To: Fongyee_etalia <fongyee @etal >

Ce: SUR <sur@lkkauto.com>
Subject: RE: Follow up-SE 985

Dear Ash,

Have check with AXA officer,still pending management approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Fongyee_etalia <fongyee@etalia sg>

Sent: Monday, 18 March 2019 11:05 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: RE: Follow up-SE 985

Dear Veron,
How is the AXA approval result ? Please let me know very soon.
Thank you.

Best Regards

Ak Ty

Etalia Autoworks Pre Lid

No.51 Ubi Avenue 1, #01-04
Paya Ubi Industrial Park.
Singapore 408933,

Tel : 6747 3277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veronchen(@lkkauto. com>
Sent: Friday, 15 February, 2019 5:12 PM

To: Fongyee_etalia <fongyee@etalia.sg>
Cc: SUR <sur@|kkauto.com>

Subject: RE: Follow up-5E 985
Dear Ash,

Will get approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Fongyee_etalia <fongyee@etalia sg>
Sent: Friday, 15 February 2019 11:14 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: Follow up-SE 985

Hi Veron,

We accept and confirm the Lump Sum $118k. When will receive the payment ?

4



Thank you

Best Regardy

Al Ty

Eralia Autoworkz Pte Lid

No.51 Ubi Avenue 1, #01-04
Paya Ubi Industrial Park,
Singapore 408933,

Tel : 6747 3277 Fax - 6444 0200

From: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
Sent: Friday, 1 February, 2019 3:38 PM
To: Fongyee_etalia <fongvee@etalia.sg>; SUR <sur@lkkau m>

Subject: RE: Follow up-5E 985
Dear Ash,

Insurance counter offer Lump Sum $118K.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)

From: Fongyee_etalia <f ee(@etalia_sg>

Sent: Thursday, 31 January 2019 10:46 AM

To: Veron Chen (LKKAuto) <y chen@Ik >
Subject: RE: Follow up-5E 985

Dear Veron,

The offer still can be appeal to 5120k ?

Thank you

Best Regards

fil Ty

Eralia Auroworksz Pre Lid



No.51 Ubi Avenue 1, #01-04
Pava Ubi Industrial Park,
Singapore 408933,

Tel : 6747 3277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>
Sent: Thursday, 31 January, 2019 10:44 AM

To: Fongyee_etalia <fon alia.sg>

Cc: SUR <sur@ikkauto.com>
Subject: RE: Follow up-5E 985

Dear Ash,
Offer Lump Sum $115,000/-before excess $20,000/-

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 30 January 2019 7:55 AM

To: 'Fongyee_etalia’ <fongyee@etalia.sg>
Cc: SUR <sur@|kkauto.com>
Subject: RE: Follow up-5E 985

Dear Ash,

Will get approval from insurance.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Fongyee_etalia <fongyee@etalia.sg>
Sent; Tuesday, 29 January 2019 10:36 AM



To: Veron Chen (LKKAuto) <veronc lkkauto.com>
Subject: RE: Follow up-SE 985

Hi Veron,

Please help to appeal the offer as $120,000 because this case took quite long time and also Adrian has write off many of
the items to replace .

Thank you so much awaiting your kindness reply.

Best Regards

AL Tay

Eralia Auroworkz Pte Lid

No.51 Ubi Avenue 1, #01-04
Paya Ubi Industrial Park,
Singapore 408933,

Tel : 6747 3277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, 29 January, 2019 9:39 AM
To: Fongyee_etalia <fongyee@etalia.sg>

Ce: SUR <sur@lkkauto.com>
Subject: RE: Follow up-5E 985

Dear Ash,
Offer Lump Sum $110,000/-before excess $20,000/

Please and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Fongyee_etalia <fongyee@etalia.sg>

Sent: Thursday, 17 January 2019 10:16 AM

To: Veron Chen (LKKAuto) nchen@|kkauto.com>
Subject: RE: Follow up

Hi,



Hopefully can receive it earlier. Thank you very much

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Sent; Thursday, 17 January, 2019 10:14 AM

To: Fongyee_etalia <fongyee @etalia.sg>

Subject: RE: Follow up

Dear Ash,

AXA officer is looking into the matter.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4088333)

From: Fongyee_etalia <fongye lia.sg>
Sent: Wednesday, 16 January 2019 5:06 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
Subject: RE: Follow up

Dear Veron,

Can you please help me to chase the Insurance company 7 Because is almost CNY and we sill have many payment for
supplier haven't clear yet. Please let me know as soon as possible.

Thank you

Best Regards

Al Tey

Eralia Autoworkz Pte Lid

Na.3! Ubi Avenue 1, #01-04
Paya Ubi Industrial Park,
Singapore 408933,

Tel : 6747 53277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <ve hen@|kkauto.com>
Sent: Tuesday, 15 January, 2019 4:23 PM

To: Fongyee_etalia <f e@etalia.sg>

Subject: RE: Follow up



. Dear Ash,

Will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Fongyee_etalia <fongyee@etalia.sg>

Sent: Tuesday, 15 January 2019 3:11 PM

To: Veron Chen (LKKAuto) <veranchen »
Subject: Follow up

Hi Veron,
Is there any of the finalist amount for SE985?
Thank you

Best Regards

il Ty

Etalia Autoworks Pte Lid

No.31 Ubi Avenue |, #01-04
Paya Ubi Industrial Park,
Singapore 408933

Tel : 6747 5277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Sent: Monday, 3 December, 2018 12:39 PM
To: Fongyee_etalia <fongyee @etalia.sg>

Subject: RE: SE 985-DOA: 9/4/2018 (AXA OD)
Dear Ash,

Refer attach.
Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Fongyee_etalia <fongvee@etalia.sg>

Sent: Monday, 3 December 2018 12:32 PM

To: Veron Chen (LKKAuta) <veronchen@I|kkauto.com>
Subject: RE: SE 985-DOA: 9/4/2018 (AXA OD)

Dear Veron,

I'm Ash. | just want to check with you is my last admin submit the first Labour Estimate for you ? Please kindly replay us.
Thank you

Best Regards

A Ty

Eralia Autoworkz Pre Lid

No.33 Ubi Avenue 1, #01-16
Pava Ubi Industrial Park,
Singapore 408934,

Tel - 6747 5277 Fax : 6444 0200

From: Veron Chen (LKKAuto) <veranch k .com>
Sent: Thursday, 17 May, 2018 10:48 AM
To: Fongyee_etalia <fongyee@etalia sg>; SUR <sur@Ilkkauto.com>

Subject: SE 985-DOA: 9/4/2018 (AXA OD)
Dear Fong Yee,

As instructed by our client, please proceed to repair the insured vehicle SE 98S on Lump Sum basis,(Excess
$20,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

10



VEHICLE DISCHARGE VOUCHER

| hereby certify that my Lamborghini LP550-2-5.2 (A) , Registration No. SE 98
5, Chassis No. ZHWGE52Z1BLA10542 sustained an accident on 09/04/2018,
and has been repaired to my satisfaction by Etalia Autoworkz Pte Ltd.

| took delivery of my vehicle SE 98 § on, 21* December 2018 in good order
and condition.

=~ =N

Mr Daryl Teo Jin-Wel
Owner of SE9B 5




Proforma Invoice

170419

No. 53 Ubl Avenue 1 #01-16 Work Order No., D406

Paya Ubi Industrial Park Date 17/4/2019

Singapore 408934 No. of Pages : 1

Tel : 6747 5277 Fax: 6444 0200 Terms of Payment :  CASH/CREDIT CARD/CHEQUE

Co.Reg.No. : 201707802C Account Code

To:

Name DARLY TED Vehicle No. SE985

Address Make / Model LAMBORGHINI LP550-2 SLE

Mileage 24690 KM

Contact No. 09549 1991 Vin ZHWGES2Z1BLA10542

No. Qty Description List Price  Amount
1 1 LUMP SUM REPAIRS AS PER RECOMMENDATION, $ 118,000.00 | $ 118,000.00
2 1 EXCESS FEE. $ (20,000.00)| § (20,000.00)

TOTAL: |5 98,000.00
Remarks : For Cheque Paymaent G5T(7%):]% 6,860.00
Please make cheque payable to Etalia Autoworkz Pte Ltd DEPDSIT : | & -
OCBC Account : 588 132 993 001 TOTAL DUE (SGD) : | 5 104,860.00

Authorized pignatory

For Etalla Autoworkz Pte Ltd




