AUTOWORX HOUSE

176 Sin Ming Drive, #02-01 Sin Ming Autocare Singapore 575721
Email: claims.outoworchouseia gmail.com

eTEL: 6452 8211 #FAX: 6451 7420

THIRD PARTY CLAIM

Your ref: SLU 8990 L
Ourref: 5JQ 7247 B

LONPAC INSURANCE BHD
Attn: Officer In Charge
{Motor Claim Department)
11102019

[Dear Sir.

RE : ACCIDENT INVOLVING SJQ 7247 B & SLU 8990 L ON 10/04/2018.

We have been authorized by TEO MENG TECK KENNETH, the registered owner of vehicle
number SJQ 7247 B. which was involved in the above accident and at the material time to
make a 3" party claims against vehicle number SLL 8990 L.

The accident was clearly caused by vour insured’s negligence. We, therefore secking
compensation from you for our client financial losses as itemized below: -

Repair cost ) | S% 3,300.00

Loss of Rental (8 days x $105 + GST at 7%) S$ 898.80 |
Search Fee S5 2.00 |
Total S§ | 6,400.80 |

We have enclosed copies of relevant documents to support our claims.

Please settle this matter within 7 davs.

Your prompt settlement of our claim would be much appreciated.
Do contact us at 64328211 for any clarification.
Thank you.

Yours fai

Autoworx Housé/
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I'We, Teo Mewa Téct 'L.;'LI,*.;_"I!I. s ['PERIE_' No. IHZRAXEH ),
owne/driver of -motor vehicle 1po. il A B ., & oresiding at

respectively in consideration of your ,workshop KUTOWURY HOUIE
mpuiﬁngmyfmrvnhiclqﬂmhutbynmhmiummﬂﬁmmmﬂumbehﬂfﬁnﬂzmuf
repair end loss of use. /We further confirm and authorise you to use my/our name/s to engage the
said service of a solicitar to proceed with negotiation with the defaulting party’s insurance
mhmﬁmmﬂhmemmﬁaﬁmﬁﬂsmm&mﬁdnmm
Summons on my/our behalf and in my/our name/s to claim for the same. Irrespective whether the
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assistance as per second paragraph stated herein below.

reasonable assistance to you including signing all relevant Court's document and attendance in
Court to give evidence o enable the claim to succeed. If Uwe filed or neglected to do so despite
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party and/or his insurers on such terms as you deem fit. Upon settlement of my/our claim, you are
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settlement as full and final discharge of my/our claim, on my/our behalf. You also have my/our
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insurance e lltxupnynﬂupmy.&mcﬂy‘ to your workshop M/s

PUADRUR X HOWLE .

In the event the claim is settied or judgment is obtained against the defaulting party, payment afier
mmmmﬁmmm&hmmmmmmfmm.m
your discretion) and will be forwarded to you

This letter of Authorisation is irevocable.

Name: 1o Wewd Tecl  Lanvet!

NRICNO: (15 253KE A
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" LONPAC INSURANCE BHD

CLAIM NO : 17/18/18/VP05/020535
DATE : 27 NOVEMBER 2019

DISCHARGE VOUCHER

I/'We, TEO MENG TECK KENNETH confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SLU 8990L the sum of Singapore Dollar Six
Thousand Four Hundred and Cents Eighty Only ($6,400.80) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or herealter to become manifest, arising either
directly or indirectly from an accident involving SJQ 72478 and SLU 8990L on 10
April 2018 along SLE TOWARDS WOODLANDS BEFORE MANDAI EXIT.

| /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHID/ CHONG CHIN FOO AND/OR CHONG SU WEI) against all claims and
any claims whatsoever made by any person/persons on our behalf in respect of the
said accident,

I/We further authorize vou to pay the above settlement sum directly to AUTOWORX
HOUSE.

I/'We hereby acknowledged that this payment is made on a without admission of
linbility basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

Signature of vehicle owner/Date

1 4 - Na = |
K r‘:-‘l.i.,'_-_h‘l_tﬁ-ll-'- |I }H‘_ [l' | EAAS \ |:_. g .;_

Name of vehicle owner /Date



AUTOWORX HOUSE

C/0.176 SIN MING DRIVE #02-01 SINGAPORE 575721

TEL 64528211 FAX 64517420
Registration No. 52869288

INVOICE 5375
LONPAC INSURANCE BHD
11/10/2019
QUANTITY PARTICULARS AMOUNT ($)
RE : SJQ 7247 B /| HYUNDAI AVANTE
Lump sum repair for the above mentioned vehicle. 5,500.00
Total 5,500.00

Page 1 of 1
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UNIQUE TOURIST SERVICE (PTE) LTD

—— =3

1. Rochor Road, w02-574,

Rochor Contre @ 180001
Tel G209 7658 Fmc (85) B263 G720
E-mall. uniglour® singnat.com g
ST8 LIC TA/DDOTE

Co. Rag. Mo 15740106878
GETHeg. No.: M2-0018671-8

i Mr Teo Meng Tack, Kenneth E‘El 20. Sin Ming Lane
l Blk 670 Woodlands Drive 71 3 #0B-51 liﬂl-.‘_'..-ia__' _;'
#ﬂ-!ﬂ E'HH':’lp?fej?_j agH
Singapore 730670 Tel: 62027638 o e
Singapot®, ———— 2
-
Rental of one unit Toyota Corolla Altis 1.6 Auto
Registration no. SJE 8110 T self driven
as from 11.04 2018 lo 19.04 2018
i
8 days &l $105.00 per day B 840.00
5 840.00
Add GST al 7% 3 58.80
Amount Due $ 98 80
|
( SIN DOLLARS: EIGHT HUNDRED NINETY EIGHT AND EIGHTY CENTS ONLY )
Standard Rated Supplies'$ 840.00 L
|] Total Amount of GST:$ 58 80

"1:__=_
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UNIQUE TOURIST SERVICE (PTE) LTD.

20, Sin Ming Lane. #08-51, Midvieaw City. Singapore 573968
TEL 6282 7658 EMAIL: unigtour @ singnet.com.sg

G&I:ANY REG NO: 197401067R CAR RENTAL AGREEMENT
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A

FOR SINGAPORE DRIVE ONLY

DATE —
SIGNATURE OF HIRER

| HEREBY DECLARE
ACCIDENT HAD QCCURED DURING MY HIBF
OF YOUR MOTOR VEHICLE AS STATED It
THE ABOVE MENTIDNED SCHEDLULE * OR
ANY SUBSTITUTED YEHICLE AS STATEL
N THE MEMOHANCLIN DATED

TRAT MO LODT

REPLACEMENT VEHIGLE NC-

 [— oM TivaE

2 o TIME

3 o TIME
DATE:

©IGNATURE OF HIRER



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE :rone -e5 6224 0010 Fax +55 8224 0030
ASSOCIATION Operaling Hours: Monday to Friday 8am to Spm
GST Regisiration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-18-054800
Date of Request: 11/04/2018 Your Ref No. Oriling Purchase

Supreme Auto Service Pte Lid
176 Sin Ming Drive #02-01
Sin Ming Autocare

Singapore 575721
Dear SirfMadam,
Enquiry Date 11/04/2018
Enquiry By Bee Gaik Har
TP Vehicle Na. SLuassol.
Acciden! Date 10/04/2018
Enqguiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLUBg80L Lonpac Insurance Bhd 22/11/2017-2012/2018 +65 62507388
Thank You

The images provided o you are taken from the original reports forwarded to the cantre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsosver for any
Ixss or damage arising out of or in connection with the reparts or their images

This is a computer generated document and requires no signature

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp g... 11/4/2018



Invoice

Our Ref No: GR-18-054800
Date of Reguest: 110442018

Supreme Auto Sarvice Ple Lid
176 Sin Ming Drive #02-01
Sin Ming Autocare

GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00. Singapore 048580

Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday S8am lo 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 575721

Dear SirfMadam.

Enquiry Date 11/04/2018

Enquiry By Bee Gaik Har

TP Vehicle No. SLUBSS0OL

Accidant Date 10/04/2018

DESCRIPTION AMOUNT (5%}

TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generaled document and reguires no signalure.

For GIARMC Official use:

Date

[X] GIRO [ | Cash [ | Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp g... 11/42018



Jia Le (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Gerald,

Jia Le (LKK Auto)

Friday, 13 December 2019 217 PM

GERALD POH WEE BIN'

MT_Claim_5G

RE- Our Ref: 17/18/18/VP050,/20535 SJQ7247B & SIQ8990L Involving accident at
Seletar Expressway towards Woodlands Mandai Exit on 10/04,/2018 @ 00:00 hrs
“*¢| KK REF-CC4/LPC1B006752/Kdb3 [External Confidential]

RE: SJQ72478 TP LONPAC LKK - GIA E-file ***LKK REF:.CC4/LPC1B006752/Kdb3 -
SIGNATURE DIFFERENT: Re: SJQ72478 TP LONPAC LKK - GIA E-file ***LKK
REF-CC4/LPC18006752/Kdb3 - SIGNATURE DIFFERENT

Since the signature of DV is different with the Authorization to Act but third party repairer confirmed the OV was
signed by owner himself. Therefore, we will proceed to close and submit the bill to you soon.

Thank you.

" Best Wishes for Merry Christmas & Huppy New Year 2020%

Biest Regards,

Chan Jin Le | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6749 5702 | email! Jiale@lkaoto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Thursday, 12 December 2019 4:37 PM

To: Jia Le (LKK Auto)
Cc: MT_Claim_5G

Subject: FW: Our Ref: 17/18/18/VP050/20535 5]Q72478 & SIQ8990L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit on 10/04/2018 @ 00:00 hrs ***LKK REF:CC4/LPC18006752/Kdb3 [External

Confidential]

Lonpac External - Confidential

Dear Jia Le,

Please close your file and submit your bill

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65)

6250 7388 Ext.255 | Fax:

65) 6296 2706

The all §8885 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

1



From: GERALD POH WEE BIN

Sent: Wednesday, 27 November 2019 8:49 am

To: 'Jia Le (LKK Auto)'

Cc: MT_Claim_5G

Subject: RE: Our Ref: 17/18/18/VP050/20535 SJQ72478 & 5J0Q8990L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit on 10/04/2018 & 00:00 hrs ***LKK REF:CC4/LPC18006752/Kdb3 [External
Confidential]

Lonpac External - Confidential

Dear Jia Le,
Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all %% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailtoyJiale@|kkauto.com
Sent: Friday, 22 November 2019 5:51 pm

To: MT_Claim_5G

Cc; ONG LI LI; GERALD POH WEE BIN

Subject: RE: Our Ref: 17/18/18/vP050/20535 RE: 5)Q72478 & 51Q8990L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit an 10/04,/2018 @ 00:00 hrs ***LKK REF:CC4/LPC18006752/Kdb3

Lenpac Ref: 17/18/18/VP05/020535
LKK Ref: CC4/LPC18006752/Kdb3
Dear SirsfMadam,

We refer to the above matter,

We have highlighted to your good office on 13/04/2018 of Third-Party's request fo do Direct Settlement with
our Frincipal, Lonpac Insuronce Bhd

The soid chain colllsion involved 4 vehicles whereby our insured was the 39 vehicle. In accordance to the
MCF guideline tor chain collision, we have to settle the front vehicle's claim at 100%.

Summaoary lo offer to third party repgirer, “AUTOWORX HOUSE" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $14,217.84 % 5.500.00

2. Loss of Rental (Bdays x % 898.80 % 898.80 [8days x
$105] [w/GST) $105) (w/GST)




3. LTA/ GIA Search Fee $2.00 $2.00
Tolal | § 15.118.64 $ 6,400.80

**14days recommenciation for repair.

Relevant supporting claim documents are attached herewith lor your perusal and reference.

Th ve s f r roval.

Best Regards,

Chan Jia Le | Caze Handler

LEKK Auto Consultants Pre Lid

Phone: 6749 5792 | email: Jinle@ | kkauto.com | fax: 6741-3108

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: GERALD POH WEE BIN <geraldpohi@lonpac.com>

Sent: Friday, 13 April 2018 4:05 PM

To: Shu Pel (LKKAuto) <shupel@lkkauto.com:>

Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Our Ref: 17/18/18/VP050/20535 RE: SJQ72478 & SIQBI90L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit on 10/04/2018 @ 00:00 hrs ***LKK REF:CC4/LPC18006752/Kwb3

Dear Shu Pei,

Attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pel (LKKAuto) [mallto:shupei@lkkauto.com]
Sent: Friday, 13 April, 2018 1:45 PM

To: ONG LI LI; GERALD POH WEE BIN

Cc: Admin A; MT_Claim_5G; Vivian Lau (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VP050/20535 RE: 5)Q7247B & 5JQ8990L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit on 10/04/2018 @ 00:00 hrs ***LKK REF:CC4/LPC1B006752/Kwb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle S]Q 72478 at M/s Autoworx House.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
- Estimated cost of repair



- Preliminary advice

Our case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank youw

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | email! shupei@|kkautocom | fax: 67414108
Bik 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Admin-D (LKKAuto)
Sent: Thursday, 12 April 2018 10:17 AM

To: 'ONG LI LI' <llong@lonpac.com>; 'MT_Claim_5G' <mt_clalm@lonpac.com>; assignments

<gssignmentsi@|k : >

Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: Our Ref: 17/18/18/VP050/20535 RE: SJQ7247B & 5)Q8990L Involving accident at Seletar Expressway

towards Woodlands Mandaj Exit on 10/04/2018 @& 00:00 hrs
Dear Li L,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Lid

Phone: 6741-8434 | email: pasignmentsi | kkauto,conmg | fax: 6256-3315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 12 April, 2018 9:55 AM

To: admin@supreme.sg; MT_Claim_5G <mt_claim@lonpac.com>; assignments@ lkkauto.com; Catherine Chong (LKK
Auto) <admin-d@|kkauto.com>

Cc: 'Dylan Chew' <autoworxhouse@hotmall.com>

Subject: Our Ref: 17/18/18/VP050/20535 RE: Q72478 & SJQBI90L Involving accident at Seletar Expressway
towards Woodlands Mandai Exit on 10/04/2018 @ 00:00 hrs

Without Prejudice
Dear Amanda

Thank you for your email. We are appointing LKK Auto Consultants Pte Ltd to survey your
client’s vehicle.

Dear Catherine (LKK)
fya
Regards,

Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd

4
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300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: admin@supreme.sg [mallto:admin@supreme.sq]

Sent: Wednesday, 11 April, 2018 5:41 PM

To: MT_Claim_5G

Cc: 'Dylan Chew'

Subject: 5)Q7247B & SIQ8990L Involving accident at Seletar Expressway towards Woodlands Mandai Exit on
10/04/2018 @ 00:00 hrs

Dear Sirs,

Attached our request for Pre- repair Inspection.

Our Client GIA e-filed accident report will be forward to you once we get hold a copy of it.
Thank you.

Best regards,

Amanda Bee

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423



