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SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6B63-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmail.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD Estimate : ES002538
59 SENOKO ROAD
SINGAPORE 758123 Date : 20/07/2018

Vehicle Num. : GBEZ465Y
Make/Model : TOYOTA DYNA-2015
Attention : Motor Claim Department Chassis/Eng# : JTEAT35YB0K205279/1KD2563430
Contact : 6861 0007 Fax NO. : 6753 7780 Accident Date : 07/04/2018
claim No. :
Reference : SHA5974G
Policy No. : 29004183

S/N  Quantity  Particular Unit Price  Amount 55
LIST ITEMS :
1. 1 FRONT BUMPER 7107087
2. 1 HEADLAMP 978.50&7
3 1 HEADLAMP BEZEL EE.BD;{E :
4 1 STEP CARNISH, RHS 295.20°7 ~
5, 1 FRONT DOOR, RHS 1,749.00 4
List Totalss 3,799.20
25.00% Discount 55 : 949.80
2,849.40
NETT ITEMS :
1 1 COMPANY REGISTRATION STICKER 20.00 &1~
Nett Total 55 ; 20.00
10.00% Discount 55 ; 2.00
18.00
LABOUR : 45p
TO PANEL BEAT/REPAIR RH BODY 650.00

TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS

CONTINUE / ...
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SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmail.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD
59 SENOKO ROAD
SINGAPORE 758123

Attention : Motor Claim Department
Contact ; 6861 D007 Fax NO.: 6753 7780

S/N Quantity  Particular

Estimate : ES002538

Date : 20/07/2018
vehicle Num. : GBE3465Y
Make/Model : TOYOTA DYNA-2015
Chassis/Eng# : JTFAT35YBOK205279/1KD2563430
Accident Date : 07/04/2018
Claim No. -
Reference : SHA59740
Policy No. ; 29004183

Unit Price  Amount 55

SPRAY PAINTING

TO APPLY NEW LOGO

LOSS OF USE : 5 DAYS @ 5 120/DAY

Labour Total 55 :

LKK Ayt Consultams
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SIN SHENG ENGINEERING SERVICES
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WAL TR RS
S]N SHFN(I SIN SHENG ENGINEERING SERVICES

REGISTRATION NO - 312029000
No 3, Tech Park Crescent, Tuas Tech Park, Smgapore 638129
Tel- 6863 9595 Fax : 6863 6477  Email - sinsheng 1981 gmail com

28-Aug-18

LKK Auto Consultants Pre Ltd Fax: 6741 4108

51 Ubi Ave |, #02-25 Tel: 6256 3561

Paya Ubi Industrial Park

Singapore 408933 Our ref: SSES/L2018/0267

Your ref:SHAS974G
Altn: Ms Joy

Dear Sir,

VEHICLE: GBE3465Y (DoA: 07/04/2018)

We refer to the above and append herewith our costings for your perusal: -
Final Repair Bill : 2.086.50

Loss of Use: 6 days (@ SS 120/day : 720.00
tincluding 2 day for PRI)

Survey Fee : N/A
Third Party Vehicle Insurance Search Fee N/A
Total : 2,806.50
Thank You

Yours fithfully

-
*f:ﬁ@t

Suxan Tan
OPERATIONS EXECUTIVE

Encl



Your Insured's vehicle : SHAS974G
Our customer’s vehicle : GBE3465Y

Date - 11/04/2018
INDIA INT'L INS PTE LTD
Dear Sirs,

DATE OF ACCIDENT : 07 APR 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION/SURVEY & SEEK ATTENTION

We have been appointed by Goldbell Leasing Pre Ltd repair their vehicle no. GBE3465Y
Please be informed that the said vehicle can be inspected at :

Workshop : Sin Sheng Engineering Services

Address : 3 Tech Park Crescent, Tuas Tech Park, Singapore 638129
Contact : Ms Susan / Ms Cheryl Yuan

Tel / Fax : 6863 9595 / 6863 6477

Pursuant to ePractice Direction No 2 of 2011, we hereby give you notice to conduct the pre-repair
inspection within the next 2 working days excluding any intervening Saturday, Sunday and/or

Public Haliday failing which we will commence repairs thereafter without any futher notice or
refrence to you. Kindly acnowledge upon inspection in the acknowledgement box below, Altematively
kindly inform us in writing if you are waiving your rights to an inspection of our cusiomer’s vehicle.

NB. Any settlement of offer is on the express condition that this settlement is In respect of our clieni's
claim for property-related damage only and shall not preciude client’s driver/passanger from
claiming infury-related damage arising from this accident,

Your sincerely,

[ Acknowledgement |

SMM’U This is to confirm that I ., Tw‘&]"""" 1In.'l’FmIl Name of Surveyor]

of ... \[Surveyor's Company]

hl"-'e complgted th! pre-repair inspection on . lq [& . \[Date if Inspection]
al b5 \[ Time of lnapmuun}

Signature of inted Surveyor Wimmd By:
Company Stamp Date

| Waiver |

'We waive our rights to an inspection/survey of the above vehicle.

Signature
MName :
Date :




SIN SHENG ENGINEERING SERVIC

2 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6B63-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmall.com

Buss. Reg. No. : 312029/00D

GOLDBELL LEASING PTE LTD
58 SENOKO ROAD
SINCAPORE 758123

Attention : Motor Claim Department
Contact : 6861 0007 Fax No. : 6753 7780

SN Quantity  Particular

ES

Estimate

Date :
: GEE34B5Y

: TOYOTA DYNA-2015

: JTFAT35YB0K205279/1KD2563430
: 07/04/2018

Vehicle Num.
Make/Mode!
Chassis/Eng#
Accident Date

: ES002538
20/07/2018

Clalm No. :

Reference

Palicy No. ¢

: SHAS974G

23004183

Unit Price Amount 55

LIST ITEMS :

FRONT BUMPER
HEADLAMPF
HEADLAMF BEZEL
STEP GARNISH, RHS
FRONT DOOR, RHS

MBap
SR Y

List TotaI55 :
25.00% Discount 55 :

NETT ITEMS :
1. 9 COMPANY REGISTRATION STICKER

MNett Total 55 :
10.00% Discount 55 :

LABOUR :
TO PANEL BEAT/REPAIR RH BODY
TO DISMANTLE/REPLACE ABOVEMENTIONED PARTS

710,708/
9785061~

65.80 X%
2052051
1,749.002y

3,799.20
849.80

2,848.40

20,00 &1~

20,00
2.00

18.00

458
650.00

CONTINUE f ...



SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINCAPORE 638129

Tel No. : 6863-9595 Fax No. : 6863-6477
E-Mall : sinsheng1981@gmall.com

Buss. Reg. No. : 312028/00D

GOLDBELL LEASING PTE LTD

Page2/2

Estimate : ES002538
59 SENOKO ROAD
SINGAPORE 758123 Date : 20/07/2018
Vehicle Num, : GBE3465Y
: Make/Model : TOYOTA DYNA-2015
Attention : Motor Claim Department ChassiS/Enad - JTFAT35YBOK205279/1KD2563430
Contact : 6861 0007 Fax No. : 6753 7780 Accident Date : 07/04/2018
Clalm Na. :
referance : SHAS9740
Policy No. - 29004183
SN Quantity  Particular Unit Price  Amount 5%
= o B . F t." o
SPRAY PAINTING 650.00
TO APPLY NEW LOGO 12000 ¥°
LOSS OF USE : 5 DAYS @ § 120/DAY
Labour Total 5§ ; 1,420.00
T w b E‘| LR ‘j’
[} N LL’ i" §
3318 @ 12
¥ (»1 S
L
Lu.L._,T Suvr FLASY
/ Total 55 : 4,287.40

SIN SHENG ENGINEERING SERVICES

HFESsESsEEEERES



|, GOLDBELL LEASING PTE LTD _(“The Third Party Claimant”) of
NO 59, SENOKO ROAD, SINGAPORE 758123 (address),

being the owner of__ GBE3485Y {vehicle no.) hereby authorize

__ SINSHENG ENGINEERINGSERVICES  ["the workshop”) to act for me
with respect to my claim for repair cost and / or rental and / or loss of use (“claim™) for my
vehicle bearing registration no. _ GBE3465Y that was damaged pursuant to the accident
which occurred on __07/04/2018 _ along _Segar Road

involving vehicle's GEE3465Y / SHAS97T4G (‘the
accident”)

| further authorize the workshop to satlle my above mentioned claim in a manner they deem
fit and the workshop is further authorized o recelve payment further to settlement of my
claim with payment cheque/s being made in favour of the workshop.

| further acknowledge thal any settlement the workshop may reach on my behall is on a
without prejudice and without admission of lkability in sa far as the driver/ownet/insurers of
the other vehicle is concerned.

Dated this 23 dayol__AUG (month) 2018 (year)

Signed by “the Third Party claimant” Signed by “the workshop”



SIN SHENG ENGINEERING SERVICES

3 TECH PARK CRESCENT

SINGAPORE 638129

Tel No. : 6863-3385 Fax No. : 6863-64T77
E-Mail : sinsheng1981@gmall.com

Buss. Reg. No. | 312029/00D

59 SENOKD ROAD
SINGAPORE 758123 Date ' 28/08/72018
Vehicle Num - GBE3465Y :

. Maka/Model - TOYOTA DYNA-201
R Chassis/Eng® - JTFAT35YB0K205279/1KD2563430
Cortact 68610007 FaxNo. 6753 7780 Accident Date  07/04/2018

Claim No

Refersnce SHASG74G
Policy No. - 29004183

Amouri S$

ACCIDENT LUMF SUM REPAIR 1,850 00
Total S§ 1.850.00

GST@ 7% S$ 13650

Amount Due 5% 2,086.50

\ —

L&l
I-+" 5_’:."1:?
SIN SHENG ENGINEERING SERVICES

MB-0010014-J



7252018 Merimen a-Claims

View Received Message

This mall is assoclated with :

*GBE3465Y (MCT18040168)
[SHASS74G)
TP
COLDBELL LEASING PTE LTD
Apr 7 2018 1:00PM

[COMEORT TRANSPORTATION FTE LTD]
Sin Sheng Enginesring Services

o | - 'u'|| T i__ | — |
Fram India International Insurance Pte Ltd (HQ) (I11_SG), sent on 25/07/2019 10:01 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Maintained - GBE3485Y - Claim Mandler: Pool Chin Han Daniel

Maintained: Please note that TP cannot turn from that point. It wes an illegsl U turm, We deny TP claim

- “_. P
There are no documents.

https:/fsingapore.menmen.com/claims/index. cfm Husebox=5VCmailAfuseaction=dsp_viewAmode=1&iinboxid=152 18264IDomainld=114I0bjld=3... 172



Catherine Chong (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>

Sent: Thursday, 12 April, 2018 9:15 AM

To: sinsheng engineeringservices; 'sur@lkkauto.com’; Catherine Chong [LKK Auto)
Cc: Natalie Lee

Subject: RE: Accident Involving GBE3465Y with SHAS974G on 07/04/2018
Attachments: GBE3465Y_PRLPDF, SAS GBE3465Y.PDF

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle GBE34G5Y and let us have your report urgently.
This claim will be handled by Ms Natalie,

“Kindly upload this survey request email lo merimen

Thank You.

Best Regards, \lt]ln.[}l% 0 1V030m
bri ;

:1;0.1:nf Cieailrg ::m, Queom W gt n

India International Insurance Pte Ltd
&4 Cecll Street | #05 IOB Bullding | Singapaore 049711
Tel! 6347 6100, Ext - 248

From: sinsheng engineeringservices [mailto:sinshengl981@gmall.com]
Sent: 11 April, 2018 5:32 PM

To: Motor Claim - lll <motorclaim@iii.com.sg=

Subject: Re: Accident Involving GBE3465Y with SHAS5974G on 07/04/2018

Dear Sir'Madam.

We are selected LKK

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On 11 April 2018 at 17:23, Motor Claim - [1I <motorclaim/@iii.com.sg> wrote:

Dear Sir / Mdm,



We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Mator Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 65100, Ext - 248

From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com]
Sent: 11 April, 2018 4:10 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: Accident Involving GBE3465Y with SHA5374G on 07/04/2018

Dear Officer Incharge,

We are repairer of motor vehicle GBE3485Y = Enclosed Accident Statement and LTA search fee for your attention please
Kindly assist to arrange for the Pre-Repair Inspection to be conducted within two (2) workings days upon received this
emall

Kindly let us have your list of 10 norminated surveyors to conduct the Single-Joint Inspection

Kindly assist to revert the liabllity issue or offer if direct settlement is In order



Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9593

Fax: 6863 6477

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India Intemational Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

3



notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

| 4



Ll

Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 12 September, 2019 9:48 AM

To: sinsheng engineeringservices

Ce: Admin A

Subject: RE: Accident Involving GBE3465Y with SHAS974G on 07/04/2018
Attachments: Video - Accident. MP4

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir'Madam,
Accident Involving GBE3465Y with SHAS974G on 07/04/2018
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on our
Insured’s video, your client cannot turn from that point. It was an illegal U turn

We attached herewith our insured’s CCTV video Footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

HHMHII. o that thiy 'JL'gl.l.f.ruJ'fl-'” hetween parties ewt Hhix muiter is ,Ir’“f'l"“ e A wiileind ol afclice Basis with the sole frfertforn of
r;'.'tr}fl'r.rlx the matter ih"ﬂf{iilf‘f_'l.' 1] l'f.lr.lu:d JURTTEn Fesarting .I',-'-.;..“r e iy No adndhasion of Babilin, wharsoever., showld be
deemed / inférved from thix megotiation of terms/settlemen

In the event af new evidence being disvovered or =1.hu puently prodiuced by cither party that will maier tally affectinfluence on the
issuey of liahilinddamages, efther party is not bound, theveaftor by phe segotiaran leen settlvmen

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlnu@|kkayto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

From: sinsheng engineeringservices [mailto:sinshengl981 @gmail.com]
Sent: Wednesday, 21 August, 2019 11:32 AM
To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.comz



Ce: SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
* Subject: Re: Accident Involving GBE3465Y with SHASS74G on 07/04/2018

Hi Ms Vivian,
8TH REMINDER.

Please have your offer (@ ASAP

** KINDLY NOTE THAT WE ARE ALLOCATED AT NO 8 TUAS AV VEL 5), SINGAPORE
638892 WITH IMMEDIATE EFFECT **

Thank You

Regards

Susan

Sin Sheng Engineering Services
No 8 Tuas Ave 18

Singapore 638892

(Level 3_Office)

(Level 5_Workshaop)

Tel: 6863 9595

Fax: 6863 6477

On Thu, 25 Jul 2019 at 13:56, Vivian Lau (LKK Auto) <vivianlau@lkkauto.com> wrote:

‘WITH i 7
SAVE AS TO COSTS
Dear Susan,

We refer to the email below.
We are pending our principal mandate approval,

We will get back to you for an update/offer in due course.



Kindly note that this negotiation between parties on this matter is purely on a withow prejudice basis with the sole intention of
resolfving the matter amicably without parties resorting to fegal proceedings. No adinission of Hability. whatsoever. should be
deemed ! inferred from this negotiotion of ferms settlement

In the event of new evidence being discovered or subseguenily produced by eiher parcr thar witl maersally affect influence an
the myues of liability damages, etither pariy is mor bownd, thereafter, by the segotiation termsvertlamem

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@@ lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com)
Sent: Thursday, 25 July, 2019 1:12 PM
To: Vivian Lau (LKKAuto) <vivianl i .com>

Cc: Joy Irene (LKKAuto) <loylrene @lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Re: Accident Involving GBE3465Y with SHA5974G on 07/04/2018

Hi Ms Joy,

TTH REMINDER.



Please assist to revert us with the liability issue/offer if direct settlement is in order.

** KINDLY NOTE THAT WE ARE ALLOCATED ATNO 8 TUAS AVE I8 (LEVEL 5), SINGAPORE
638892 WITH IMMEDIATE EFFECT **

Thank You
Regards

Susan

Sin Sheng Engineering Services
No 8 Tuas Ave 18

Singapore 638892

(Level 3_Office)

(Level 5_Workshap)

Tel: 6863 9505
Fax: 6863 6477

On Mon, 15 Jul 2019 at 13:56, Vivian Lau (LKKAuto) <vivianlau(@lkkauto.com> wrote:

L c" ]

SAVE AS TO COSTS

Dear Susan,

We refer to the email below.

Kindly be informed that we are in the midst of preparing our report to seek mandate approval(quantum)
from our principal.
4



We will expedite and will get back to you for an update.

Kinelly sote theat this negotiation between parties an this manter §s paecely on a withat prejudice basis with the sole frvemtion of
resolving the matter amicably withons parthes resariing to lesal proveedings. No adwission of liabiline, whatsoever, should be
deemed / inferred from thix negotiation of rerms settlement,

In the event of new evidence being discovered or subseguently produced by esther party that will materially affect/influcnce on
the isswes of liabilinydamages, either party is not hound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com]
Sent: Monday, 15 July, 2019 11:20 AM

To: Joy Irene (LKKAuto) <joylrene@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikk >
Subject: Re: Accident Involving GBE3465Y with SHASS74G on 07/04/2018



m Ms Jov,

6TH REMINDER.

Please assist to revert us with the liability issue/offer if direct settlement is in order.

** KINDLY NOTE THAT WE ARE ALLOCATED ATNO 8 TUAS AVE I8 (LEVEL 5), SINGAPORE
638892 WITH IMMEDIATE EFFECT **

Thank You
Regards

Susan

Sin Sheng Engineering Services
No 8 Tuas Ave 18

Singapore 638892

(Level 3_Office)

(Level 5_Workshop)

Tel: 6863 9595
Fax: 6863 6477

On Mon, 29 Apr 2019 at 12:59, sinsheng engineeringservices <sinsheng 198 | @gmail.com> wrote:

Hi Ms Joy,

STH REMINDER.



Please assist to revert us with the OFFER.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9395

Fax: 6863 6477

On Fri, 22 Mar 2019 at 15:01, sinsheng engineeringservices <sinsheng 198 1@gmail.com> wrote:

Hi Ms Joy.

We refer to the above.
Despite several reminder,
unfortunately we still had yet
to received any

response from your end. We
have no choice and to close
the file on our end and will
pass back the case to our
client, any action taken by
our client are not related to
us.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477



On Fri, 21 Dec 2018 at 14:21, sinsheng engineeringservices <sinsheng 1981 @gmail com> wrote:

Hi Ms Joy,

FINAL REMINDER

We refer to the above.
Despite several reminder, we
had yet to received any
response.

We could appreciate if can
get your respanse end of
281122018, failing which we
have no choice and to close
the file on our end.

And will pass back the case
1o our client, any action
taken by our client are not
related to us

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9395

Fax: 6863 6477



On Mon, 12 Nov 2018 at 10:30, sinsheng engineeringservices <sinsheng 198 1/@gmail.com> wrote:

Hi Ms Joy,

IND REMINDER

Please assist to revert us with the liability issue/offer if direct settlement is in order.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On Mon, 15 Oct 2018 at 15:06, sinsheng engineeringservices <sinsheng| 981 @gmail.com> wrote:

Hi Ms Joy,

REMINDER

Please assist to revert us with the liability issue/offer if direct settlement is in order.

Thank You
Regards

Susan
Sin Sheng Engineering Services



3 Tech Park Crescent
Tuas Tech Park
Singapore 638129
Tel: 6863 V595

Fax: 6863 6477

On Tue, 28 Aug 2018 at 16:42, sinsheng engineeringservices <sinsheng 1981 @gmail.com> wrote:

Hi Ms Joy,

|
‘ : Attached LOC document and ATA for your attention please.

Kindly assist to revert us with the liability issue/offer if direct settlement is in order.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On 28 August 2018 at 16:335, sinsheng engineeringservices <sinsheng 198 @gmail.com> wrote:
Hi Ms Joy,

10



We are agreed.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On 28 August 2018 at 16:15, Joy Irene (LKKAuto) <Joyirene@ |kkauto.com> wrote:

Hi Taufikh,

Kindly respond to the e-mails for finalization.

REJUDICE

Dear Susan,

We apologize for the inconvenience caused.

Kindly calculate and confirm cost of repairs as follows:

11



1) Parts :51,488.30
2) Nettl :$ 18.00
3) Labour :§ 980.00

:$2,486.30

Our total is at lump sum $1,950.00 and 4 days for repair.

Thank you.

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or
privileged information.if you are not the intended recipient (or have recelved this emall in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or
distribution of the material in this email is strictly forbidden

From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com|
Sent: Tuesday, 28 August 2018 3:12 PM

To: Joy Irene (LKKAuto) <Joylrene@|kkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Ce: SUR <sur@|kkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: Re: Accident Involving GBE3465Y with SHAS974G on 07/04/2018

Dear All,

12



FINAL REMINDER

The SJE for the above mentioned vehicle was conducted by AXA's appointed surveyor, Mr Taufikh on 190772018, The
estimate was also given to him on the day of survey. Despite several reminders, we have not received the fnalized amount
for the repairs.

With reference to the MCF Briefing on the Code of Practice, 5.4, Insurers nnd repairers to finalize the repair quantum
within 2 weeks upon repair of vehicle.

Kindly assist 1o revert with the finalized amount by 01/09/2018, failing which we huve no choice but to forward the claim to
our Solicitors. Trust that this will not be necessary

Thank You

Regards

Susan

Sin Sheng Engineering Services
3 T escent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595
Fax: 6863 6477

On 16 August 2018 at 12:07, sinsheng engineeringservices <sinsheng 1981 @gmail.com> wrote:
Hi Mr Taufikh,

2Zrd REMINDER.

Please have your finalized.

13



Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On 26 July 2018 at 13:34, sinsheng engineeringservices <sinsheng 198 | (@gmail.com> wrote:

Hi Mr Taufikh,

Please find attached and have your finalized please.

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

' On 28 June 2018 at 16:02, Joy Irene (LKKAuto) <Jovirene@ |kkauto.com> wrote:

WITHOUT PREJUDICE

14



Dear Susan,

We are pending instruction from M/s IIl.

Attached statement for your reference.

Thank you.

Best Regards,
Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

All cantents of this email is intended strictly for the addressee(s) only.|t may contain confidential
and/or privileged information.If you are not the intended recipient (or have received this email in
error) please notify the sender immediately and destroy this email. Any unauthorized copying,
disclosure or distribution of the material in this emall is strictly forbidden.

From: Admin-D (LKKAuto)
Sent: Thursday, 28 June 2018 10:29 AM
To: 'sinsheng engineeringservices' <sinsheng1981@gmail.com>; Joy Irene (LKKAuto)

<loylrene@Ikkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>; assignments nments@|kk >
Subject: RE: Accident Involving GBE3465Y with SHAS974G on 07/04/2018

Dear Susan,

Thank you for your email,

15



Dear loy,

Kindly assist. Our Ref: CC4/1I118006750/ja3

Best Regards,
Catherine Chong | Admin

LEK Auto Consultants Pte Lid
Phone: 6741-8434 | email: pssignmenisi kkauto com | fax: 6256-4315

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: sinsheng engineeringservices [mallto:sinsheng 1981 @gmail.com
Sent: Thursday, 28 June, 2018 10:27 AM
To: sur@lkkauto.com; Catherine Chong (LKK Auto) <admin-d @Ik .com>

Ce: Natalie Lee <patalie@iii.com.sg>
Subject: Re: Accident Involving GBE3465Y with SHASS74G on 07/04/2018

Dear Sir/Madam.

Please assist to revert us with the liability issue.

Please provide us for your insurer's report and video (if any).

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129
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Tel: 6863 9595
Fax: 6863 6477

On 12 April 2018 at 09:15, Motor Claim - Il <motorclaim @iii.com.sg> wrote:

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle GEE3465Y and let us have your report urgently.

This claim will be handled by Ms Natalie.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
#05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com
Sent: 11 April, 2018 5:32 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: Re: Accident Involving GBE3465Y with SHAS974G on 07/04/2018

Dear Sir/Madam,

17



We are selected LKK

Thank You
Regards

Susan
. Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

On 11 April 2018 at 17:23, Motor Claim - Il <motorclaim/@iii.com.sg> wrote:

| Dear Sir / Mdm,

Woe acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
‘ * Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any
objections to the above list.

| ‘ Best Regards,

' Gabriel Wee

| Motor Claims Dept.
India International Insurance Pte Ltd
64 Cecll Street | #035 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248
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From: sinsheng engineeringservices [mailto:sinsheng1981 @gmail.com]
Sent: 11 April, 2018 4:10 PM

To: Motor Claim - lll «<motorclaim@iii.com.sg>
Subject: Accident Involving GBE3465Y with SHAS974G on 07/04/2018

Dear Officer Incharge,

We are repairer of motor vehicle GBE3485Y . Enclosed Accident Statament and LTA search fee for your
attention please. Kindly assist to arrange for the Pra-Repair Inspection to be conducted within two (2)
workings days upon received this email.

Kindly let us have your list of 10 norminated surveyors to conduct the Single-Joint Inspection.

Kindly assist to revert the liabiity issue or offer if direct settlement is in order

Thank You
Regards

Susan

Sin Sheng Engineering Services
3 Tech Park Crescent

Tuas Tech Park

Singapore 638129

Tel: 6863 9595

Fax: 6863 6477

Kindly note that by submitting this claim to us, you are deemed to have agreed to us
collecting, using, disclosing and processing your personal data, sharing your personal data
with our service providers (located both inside and outside Singapore) and/or with other
insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your
claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
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[ ||| Ifyouare not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
' notified that any use, distribution, transmission, printing, copving or dissemination
- of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
. intercepted, corrupted, lost. delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
| Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
Registration No. 198703792-K

| | | [ ] ‘ Kindly note that by submitting this claim to us, you are deemed to have agreed to us
collecting, using, disclosing and processing your personal data, sharing your personal data
with our service providers (located both inside and outside Singapore) and/or with other
insurers in the general insurance indusiry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your
claim, which includes investigating the said claim, and complying with applicable laws. If you
do not agree to the same, kindly let us know immediately.

| DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

' notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful,

| Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
- Print this email only if it is absolutely necessury and help in preservation of environment.

India International Insurance Pte Lid.

' Registration No. 198703792-K
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Menmen e-Claims Page 1 of |

+...CLAIM SUBFOLDER...(Pending for Survey Report)
we

CLAIM SUBFOLDER TRACKING =
| Case Mt Fiet Est Subimittad Adj Assigned i Rpt A Subymitied g Adth'ad Etatus
|13 A0r 2018 e o $$1,950.00 | 5$1,950.00 Pending for Survey
£ Bag 5o net | it Extiracmn | | vew Bot carcel Cave |

Main

CLAIM SUBFOLDER DETAILS T[m by adjuster]
Tiviasred COMFORT TRANSPORTATION FTE LTD, Co Feg. Noo: 199:!}_3:_511!
H . |GOLDBELL LEASING PTE LTD, Co. Reg. No.: 199001196N
Vehicle Beg. o7/o4/2018 13:00 - :59
Mo.: GBE3465Y Pate of LOS3: |29 Manths and 3 Days From LTA fleg Date (Man Yr]]
Cisim Type: TP / MCT18040168 poRCY/CEVET | cOMOO1S [TF, Fire & Theft)
Vehicle Reg.
No. SHA5974G Mil 29004183
{Insured): !
Exress

Aepairer: §in Shang Enginesring Services (HQ) 1 Tech Park Crescent, Tuss Tech Park, 638129 Tuas - Tel: 68639595
jandi™d  |india International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Hangled by Posl Chin Han Danie!)
Claimant's
Tnmurer

MS51G Insurance (Singapore) Pte. Litd, (HQ) - Tel, <65 BA27 TRAE

Adjustar: LKK Auto Cansultants Pte Ltd (HQ) - Tl 6256-1561 . [Handied by MOND TAUFTKH BIN HAMID] .. [Final Rpt due
: 23/04/2018]

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Man |

« [I1_5G {25/07/2019): Alert - Ad] Mandate Maintained - GDEI4E5Y - Claim Handler; Pool Chin Han Daniel
o [TI_5G (29/06/3018): Alert - Ad] Mandate Approved (§$0.00) - GEE3465Y - Clalm Handler: NATALIE LEE

ALL ASSOCIATED TASKS= view Al | Searcn Tases | Creste Mew Task | Camgpists |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Cruated On ~ Dona?
Mo resutte.
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Menmen e-Claims

Claim Documents

*GBE3465Y (MCT18040168)

[SHA5974G]
TP

GOLDBELL LEASING PTE LTD

Apr 7 2018 1:00PM

[COMFORT TRANSPORTATION PTE LTD)

Page 1 of 2

Sin Sheng Engineering Services

upissd Documents | Upioad Protes | Compose New Leter | View [mw = Brawser [~ ]
Video I T «| B
Ne |Finalized On Indla International Insursnce Pe Ltd (HQ) Thumbnail | Pring
1 |31/05/18 10:05 | Video - Accident D | Load mp4
Photos /1mages w 7]
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |1507/19 1157 | General View )| oadwc | A
2 |15/07/19 11:57 General View 0| leadwesc | A
3 (1507191157 | Genersl View Q| ewrs | HA
& |15/07/19 11:57 | General View @ | woews | B |
5 |15/07/10 11:57 | General View @ | toeaws | B
6 |15/07/19 11:57 General View | loadirc | B4
7 [15/07/19 11:57 | General View @ | cedic | &
B |15/07/1911:57 | Genersl View 0 | wedirs |
5 |15/07/1911:57 | General View 0| oeates |
10 |15/07/19 11:57 Genaral View )| woaws | &
11 |1s/07/10 11:57 Ganeral View 0| Leodirc | B
12 |15/07/19 11:57 General View 0D | loodirc |
13 [15/07/19 11:57 | Genaral View O | tcodies | A
14 [15/07/19 11:57 | Genersl View @ | osaws |
15 [15/07/1911:57 | Genersl View 0| woows | &
18 |1%/07/19 11:57 Genaral View B | eodirc | M
17 | 1507/19 11:57 General View 0 | oedirs | A
18 |15/07/19 11:57 General View 0| leedirs |
19 |15/07/19 11:57 Ganeral View @ | Losd PG )
20 |15/07/19 11:57 | General View 0| woaws | B
21 |15/07/19 11:57 General View 0| loadiec | B
22 |15/07/19 11:57 | General View 0 | teadivs | B
23 |15/07/1911:57 | Genersl View 0| woais | B
Documentation 1 per m_@._.
Mo |Relabel/Reorder |LKK Autn Consultants Pte Ltd (HQ) Thumibinall | Print
1 |12/04/18 14:27 | ACKNOWLEDGEMENT EMAIL TO I1I DD 12.04.2018 @ | LooaPoF
3 |12/04/18 14127 | NOTIFICATION FROM WORKSHOP 8 | LosdFOF
3 |12/04/18 14:27 TP GIA REPORT 3 Load POF
4 |25/07/1809:15 | TP ESTIMATE - MARKED Load POF
5 |22/07/19 0845 | WORKSHOP INVOICE s Load POF
6 |22/07/19 0B:46 LoD Load POF
Ne | Finaiized On India International Insurance Pre Ltd (M) Thumbnail | Print
T |13/04/18 0842 | Singapore Accident Statement @ | Losa oF

Documents Checklist

DOCUMENTS CHECKLIST feset | Save | punt I

There are o documant checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp _...
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Merimen e-Claims Page 2 of 2

Our Chechlist Remarks - LKK Auto Consuftants Pte Ltd (HQ)

Show Remarks Te: L] Handiing Insurer
M FEMATEY AFE S WIE gnieen yos whess § be gihe paeied
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno 1sss0r1ser)

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax; 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/I1MBO0OGT50M1IWA3G2

Date: 18/08/2018
REFERENCE
Handling Insurer. India International Insurance Fle Lid  Paolicy No: MCOMODD15
Claimant .
Vehicle No : GBE34B5Y Insured Vehicle No : SHAS874G
Date of Loss: 07/04/2018 Nature of Claim: TP Claim No; MCT18040168
| 11 E
Reg Mo GBE3465Y
Make & Model: TOYOTA DYNA 150, 3.0 D (M) Engine No: 1KD2563430
Reqg. Date D4/11/2015 (Man. Year: 2015) Chassis No: JTFATISYBOK205278
Colour: Red Odometer: 108220 km
Engine Capacity: 2082 cc
Market Value/Mew Car N/A
Prica:
Sum Insured (58) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 155 R12 (D)
Front Laft Side Dunlop 6 mm Rear Left Side. Dunlop 6/ mm
Front Right Side: Dunlop 6 mm Rear Right Side Dunlop 6/8 mm
The above values reprosent the remiining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2 867.40 1.506.30 1.361.10 47 4T
Miscellaneous lems 0.00 0.00 0.00
Labour 1.420.00 9680.00 440.00 30.99
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 4,287.40 2,486.30 1.801.10 42.01
Approved Total (Overridden) (SS) 1,950.00
(S$) 4 287.40 1,850.00 2,337.40 54 52
+ GST 7.00/7.00% (S§) 300.12 136.50 163.62 54 .52
Nett Amount (5§) 4,587.52 2,086.50 2,501.02 5452
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment: 12/04/2018
Date Inspecied. 23/07/2018 Inspected Al: Sin Sheng Engineering Services (HO)
3 Tech Park Crescenl, Tuas Tech
Fark
Singapore 638129
Estimated Penod of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIVIAN LAU PEl FENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report Page 2 of 4

NOTE" This report represents our findings af the lime and place of inspection stated hensin. Sueh ingpection has been caried oul lo the best of our
knowladge and abifity but any other fabiilly under any other ciroumstances is hersby sxprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

IPart Source: {Last Synchronised: 22 Jul 2019)

Parts: MIA TOYOTA DYNA 150 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmilted, no print-code for GBE3465Y)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

‘Furthur Info: items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Bent TI0.7TOFL  *T1D.70FL
1 *HEADLAMP Cut 678.50FL *978.50FL

3 1 *HEADLAMP BEZEL Not Necessary B5.80 FL *.FL

4 1 *STEP GARNISH RHS Cul 285 20FL 295 20FL

5 1 *FRONT DOOR ,RHS Repair 1,748.00 FL ~FL

8 1 *COMPANY REGISTRATION STICKER Cut 20.00 FN *20.00FN

F=Franchise par L=ListtiemDise N=NeniiemDisc
Sub Total (8§)  3,819.20 2,004.40

- List Item Discount on L ltems 25.00/25.00% (S%§) 849 80 406.10
- Nett Item Discount on N Items 10,00/10.00% (S§) 2.00 2.00

Total Parts (S$) 2,867.40 1,506.30

| Report was unsubmitted during this print-out |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

There are no néw miscellansous items selectad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO PANEL BEAT/ REPAIR RH BODY TO New 650.00 450 .00

DISMANTLE /REPLACE ABOVEMENTIONED PARTS
2  SPRAY PAINTING New 650.00 450.00
3 TO APPLY NEW LOGO Mew 120.00 80,00
Gross Labour Cosl (S5) 1,420.00 980.00
I_ Repor was unsubmitted during this print-out ]
< END OF ESTIMATES >
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