:1-"..:|' I

NS CASE OWNER

oA

| cC mmnu b’l"“_"l/;hw"

IDALC

Surveyor:

Insured Vehicle Mo

MNagne of Insured

Insured Tel No
Exress Sec 1l 158

Is driver the owner®

Edu/in

mw{d/

Pre-assign / CCU 7 FTE

GLd WAyL
WERE

HP

ASSIGN /
DO 0 [_'LLQ \ 5 Date / Time

L
Hegiuered in Menmen: [t I{"

o YT VEh AU G Oy

Cludm Mo

Paolicy No.

MITEV 85111

Make / Model  :

'Y

h [

0L A

T

| YES !

Muture of Accident

Plice of Accident

ey PR poesT T PREIVIAL
__Pukap

IENO. Driver Name / Age : DoVV) TeUA- % o0n

Of GIA HFMRT@ INO ;TP GIA REPORT: @r NO

Driver Tel Na Wi @.ﬂ N0 ) Insured Linbility : A Final T Yes/ No
CHp Ygrop — ., — —
NSR! - NSRS: N SRS
wse LODE WSk i WsP
Tel Iv'.-a . Tel Tel Tel .
Liakvility : Linbility : Linbility Liahility
RMES RMES: RMES: RMEKS:
Pate! Thne
TAGE DATE / PIC
lh\ q’ th o — Nuei-Reporting e { ja): N N
. _\/\U&lh = o Mo Reporting fir (2nd) =
Mus-Reponting We (Fiuall
B - - Mntification ler (if |:||n-11rch1q:l
13)%0% Emal lesess o oL fean on % wk:*r{' wal .
Aer il i 01~ W01
2 I} Yemye TP mdm; w o AR © [Documentation Check List: Handier  Typist
o . i I T IMunfinion i i not=picliep [__J
D iy "lflr { [3-dm _.': » _" _}-""'f_p A '_,-__ Jfier il Ter 1o O “_. :
) Authorssason To Acr - j
- - o B Il Iiat-\'_ruhn I - _;
il Repar Bill) - v
h - LJI ‘ITIFAEI.\T“EE -
o N [Towing Tnvosce L__
- [ E = it ) B = LTA .'ﬁti\_ - E ; i
= TV |m T =
— : PR = ==
o N Mindate/Reject Imtrugtion; | _%
— I' 00 e .
Faymem I:Irukdﬂwh I T ] [
PRELIMINARY ADVICE Duie/Time ~ Sent By — [Post-Repan Photos == g ==
Other L] =
FINALIZATION Dase/Thne Confirm with ] Comfinm by
I'lrp_.m Eu-\l__ - 55-_ [ duwviy  Reduction: & Foineai i:i('ull 1
FINAL SETTLEMENT  DaiefTime. 15117 Confirm with () |} O Email|  J Calll |
Final Liability % (Agreed / Assessed) BOLASNNo. (X [ NO or B 28, Ass. Lia: -
Repair Ciet: +W~ 5% J;flrw - } |
Lisws of Rental (1LOR) sS Jyiah (7 day K- M B r
Lows of Use (LOU) ss {o0. o0 t1- §0 x % days)
Lo of Tncoeme (LOV) 58 = L day) [~
LOR only L] LOU enly [_J1OR -mL I:_lmn « L0t [ [Tick onty one] &=
[GIAZLTA Search 55 744 — .
Medical N - i |11 Claim status: NormalRejectPrivate Setlle
Ehswirsemcnt: = (. Tow! Independest ) =] Repont Foemt: | =
Lepal Cost 5% — L8} Survey lie
Total: sV pxt Gluhal Sum 88: /50 A7
FINAL PAYMENT el Time Confirm with EnuJJl_. Cal__|
Puyee | issofIT0-00 (Nume 1) | | c'n'_r.'»_:-_ff-"ﬂ bBroynes F+t &% - o
Payee 10 (Strike if N.A_| |88 | Name 3. | N , o
Pavoe X (Sirike 1T N A 55 Mame 1.




BANDA I REF;

y
e s Kilhin ‘
| ASSIGNMENT
From Dete Veh Nn;* J}”ﬂ gg‘fai\’rﬂﬁgn. ‘A‘r / L(F
Estimat==iost Typs: M.Car | M.Cycle | Bus | Van | Larry | T | Prima Mover /
0 ! D I Truck ! Traller or
To Inip=sizhids No: Maka: z Z %o ce [ ﬁ' £
gt Wirbc Sip mils Colour _2?/"‘ AT, rna@.*smm[mz-_
o spresdng 5 /& Yo TiRadio: Insdied 1 Std /NI / NA
Insund = Eng/Ma:
Polley Mo Cito: N M ULL gt WAE Go ¥ e%ir
Clais Ma Gan. Cond: Gglod | Fair | Poor f Bumt
SuminSung: Excass: Steering: Inogd#r | Jammed | Leaked | Bumt or
(ClertsRacond) Brake: rnngrrhmmad {Leaked /| Bumt of
Malaof Y Modi: Nil /S/Rim | STD @Rim or
: Tyasze 2r/tbnck
(Pukcy tondition) R B
Remarkc: The veh had commenced its NS | /S | | BS/DUNIEXNOVAGY [FS/LIZA | MIC ) OHTSU | PIR / SUMI/
rpair at the tima of Inspection. TOYO | YOKO or é/’e{#ﬁ"
Bzl or Madest Value: Fronl Reat
DAL Acddant Rport: Consistant? : Yas or No R/Bal. ? mm RiEal "2 mm
GlA | PR Seen Consistent? : Yes or No Ligal m L/Bal } mm
EstRepas 3 days Res: Yes or No DOA, EEE,; D0l (n?;zz-u
LumSum A % 3Val: Yes or No Survey held at Cﬂtf’f f' ayess)
CA | REV | REP. | 24HRS Das.u!ﬂmagaa:anRnur;‘?Il?rummmﬂupnr
Vehicle: IN/OUT
Datr Parson Contacted: The UIC | Chassls frame | Body Structure affacted dus to callision.
Daa | Time / ction
it LA s {57 7% A74
L5 : ’. o s
L.l
B ®A-Boxn 33
N Tul
OuiaTime. Fle Fasa 107 P Prell. Report Days Of Repalr:
1 : Final Raport Resurvey No. of Trip: Survey Fee:
ChaTion, File Ratum k7 Transportaion:
2) Add Fee: ‘Sitalnsp (8 )_s+RS_ &
l_ Interdew (8 || Phoms

==



' P Vs LKK Auto Consultants Pte Ltd
‘-—f‘ ;; ; 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

- TEL 6256 3561 FAX: 6256 4315

Reg MNo: 199607108R GST Reg. No 19.9807198-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ret CCALCR1BODETOT /K 1wb3
CHARTIS BUILDINGSINGAFORE 078120 e oA M"“Immmml
Code: LCR
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLD 6874L Veh. Inspected SHD 48300
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/04/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  0R/04/2018 Inspection Date 10/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORIDELCRO ComfortDelGro Engineering Pte Lid
ENGINEERING e

resmiber of COMRRDELCAD Date/Time: ‘10.04.2018°08:46  Page : 1
am: ARC Repair TP(CLSO)1 JOB CARD sales Order: Jc N0305140229
MOMER HHiNﬁI 18300 MILEAGE

COMFORT TRANSPORTATION PTE LTD ,
i 7010045 M4 EyuNDAT i
B3 SIN MING DRIVE B 12 =
ESS MOD I
Singapore SINGAPORE 575717 Fr-40 09.004" 2018 16:35
65508755
: L] mw&g%_mli TARGET DATE
, COMPLETION DATE/TIME:
OUNT GARD NO. S Ba1UMEU048415
408 DESCRIPTION
=cident Date: 09.04.2018
ATURE: 3P 09.04.18
/NO LABOR CODE DESCRIPTION
JKED & PASSED QUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
p
fedgarment Slip Exlt Pass
Vehicls No.:

No.  SHD4830D JU AIG SHD4830D
-melttUhU Signoture/Date Marme ol Servica Advisor Date
turned to Service Aaception upon collaction To be kept by Securty Guard




COMFORIDELGRO

Our Job RafNo 305140229 ENGIHEERIHCI

Date : 11/04/18 s T
Fauc E346 5158

FINALIZATION FORM

Ta LEK Fax:

Attn : KALVIN

Vehicle Reg No. : SHD48300D Date of Accident : 08/04/18

The survey and estimales of the repairs of the sbove-menlionad vehicle are as follows:-

1. The repalr job shall bill lo; AlG - SLDEET4L

[
2. Thafinalized amounl shall be:

(a) Spare Paris afler List discount

(b} Labour Charges e
Total for Part-By-Part Repalr Cost
{c.)  Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost afier Less:  20% $2,350.00
Final Lumpsum Repair cost
3. Eslimated nommal period for repairs: 3 working days
4, ¥We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
5. Thank you for your assistance. Wa confirm tha estimates and
finalized amgount
Signatura : \r Signature :
Nama : JUMANI N Nema JCa -
Tel : 6214 8315 Dale )t
Fax 85488156
For Officlal Uss Only
Document
em Amounl Attnched mg‘; Ramarks
¥es or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
13, Survey Faas
4. LTA Search Fas 3748
. Medical Fees (on behalf
of driver, If applicabla)
g

Ramarks:




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*
VEHICLE 80 : SHD 4830D

y it

DATE 10/4/2018 10:39

LaC

MAKE _uﬂ‘-""'“"
MODEL : HYUNDAL i40
Qty Parts Description/ Labour Tju Unit Price Amount |
Front Bumper Cover § 56230
Front Bumper Sponge ¥/* $ 14220
Front Bumper Gnlle (LH) — -l $ 40.30
Front Bumper Bracket (LH 5 24.600
Headlamp (LH) — et §1.388.00
Front Fender (LH) #- i § 61900
Front Fender Shield (LH) x "‘H 5 169.80
Frt Wheel Hub Cap, LH <~ s 15070
SUB TOTAL § 309690
LESS 20% $ 61938
DISCOUNTED TOTAL § 247752
Labour Charge S50
Iranel Beating ] ’;I.ﬁﬂ‘ﬂlf
Spray Painting Charge 3 501'!'\15' oo
Wiring Charge S ST 2=
Tuff Kote S SpAT [2e
Frt Wheel Alignment $ SO0 5%

TOTAL LABOUR

ESTIMATE TOTAL

[~ ((CR/

S L130.00

5§ 3,607.51

|

74

LK Auto fonsultants hence notity

the Repaifpr of the Inllowing:
o T asiaryeq belors/har sray P Thing

o T claplay fmaged pan(s) dunag s ey
prty Pt oaect 1020 .
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLE NO : SHD 4830D
MAKE :

MODEL : HYUNDAL i40

DATE 10/4/2018 10:39

e

LC

| 2'! I Paris l}t!criglium' Labour

Fromt Bumper Cover 7
Front Bumper Sponge 7
Front Bumper Grille (LH) <
From Bumper Bracket (LH) -
Headlamp (LH)

Front Fender (LH)

Front Fender Shield (LH)
Frt Wheel Hub Cap, LH

%

Labour Charge
Panel Beating

Spray Painting Charge
Wiring Charge

Tuff Kote

Frt Wheel Alignmemt

ke [~ ((CR/

Type Unit Price Amount
§ 56230
S 14220
) 40.30
5 24.60
5 1.388.00
§  619.00
5 16980
5 150.70
SUB TOTAL S 309690
LESS 20% § 61938
DISCOUNTED TOTAL § 247752
ss50

§ 3seml

§ 508 [Feo

§ g 2e

$ (AT T2

Ll e
TOTAL LABOUR S 1,130.00
ESTIMATE TOTAL S 3,007.52

\anis hence notif

This is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will

be prepared after the vehicle is surveyed by a mator Survevor appomted by the isurance company







Vivian Lau !LI(I(Autu!

From: Boyogan, Joane <loane Boyogan@aig.com>

Sent: Wednesday, 2 May, 2018 3.57 PM

To: Vivian Lau (LKKAuUto)

Cc Hsiao Tong (LKKAuto): Joy Irene (LKKAuto)

Subject: RE: Your ref : 07828399215G,0ur Ref: CC3/LCR18006707/K1wb3, Accident involving

on 09/04/2018 invalving vehicles SLD 6974L & SHD 4830D

Dear Vivian,

We refer to your emall of 30 Apr 2018

We have reviewed TP's video footage and agree that liability is not in our favour
Please proceed to negotiate & settle at best

Thank you

Regards,

Joane Boyogan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapaore 079120
Tel 464191898 | Fax +68357416
loane boyogan@aig.com | www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The informanan 0 this emai (and any aftachments) & configennal  If you am nof the infended recipient, you must nof use or disseminate the
information. If you have received this emall in error. please immediately nolify me by "Reply” command and permanently delste the original and
any copies or printouls thereof.  Although this email and any aliachments are belisved to be free of any virus or other defect that might affect any
computer system into winich i is recedved and opened, it is the responsibity of the recipient to ensure that If is virus free and no responsibilify (s
accepted by AIG for any logs or damage ansing in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Monday, April 30, 2018 10:18 AM

To: Boyogan, Joane

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: Your ref : 07828399215G,0ur Ref; CC3/LCR18006707/K1wb3,Accident involving on 09/04/2018 involving

vehicles SLD 6974L & SHD 4830D

Your ref : 078283992 |8G
Our Ref: CCI/LCRIB006T07T/K 1wb3

Dear Joane

Accident involving on 09/04/2018 involving vehicles SLD 6974L & SHD 4830D



We ﬁ:ﬁ:f to the above matter
Enclosed is the TP video for your perusal.

Based on the circumstances of both parties and available information in hand. Base on TP video. OID swerved into
TP’s lane

Kindly advice on vour view/opinion/instruction for this claim.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlow@ kkauto.coml fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



y. COMFORIDELCRO
OurRef - T 0418 / SHD4830D /CL(st) - ENGINEERING
Your Ref:
Date ' 16-Apr-18

COGE Taxi Claims Dept

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508569
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX! SHD4830D YOUR INSURED SLDB974L
AND OTHER ON 09.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHD4830D which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the tax| driver concermned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLDE974L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair § 251450
2 3 days Lossof Rental @ § 117.28 perday 3 351.84
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees S 7.49
5 GIA/Police Report Fees § -
6 Towing / Medical /! Transporation $ -
SubTotal: § 2873.83
HIRER'S CLAIM
7 3 dayslossoflncome@ $ 80.00 perdays $ 24000

TotalClaims : § 3,11383
We enclosed herewith the following documents to support the claims: -

d4)  Original repair bill and photocopies of photographs 6 pcs.
b)  LTA search slip/s of SLDE974L
¢)  GIA/ Police report/s of SHD4830D
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Acciden! Scene ( ) Certificate of Insurance
{ ) Witness statement’s { % ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it s a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

29 0

COMFORIDELGRO :



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Friday, 13 April, 2018 4:17 PM

To: ‘eyap@lioncityrentals. comsg’

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuUtO)

Subject: ACCIDENT INVOLVING SLD 69741 AND SHD 48300 ON 09/04/2018

Our Ref: CCILCRIBO06TOT/K1wb3

13 April 2018

LION CITY RENTALS PTE LTD

Dear Sir’Madam,

ACCIDENT INVOLVING SLD 69741 AND SHD 4830D ON 09/04/2018

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the ¢laim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within 7 days i.c. by 24/04/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/vour driver against the other
party’s insurer arising from this particular accident

Please call us if you have further queries.

Thank vou

Best Regards,

Vivian Lau’ Case Handler

LEKK Auto Consultants Pie Lid

Phome: 6841-8625 | email: VivianlooE kkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue |, #02-25 | 5(408933)



CDG.VARS.V. LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

| NAF / PAF)
ACCIDENT INVOLVING | 40 SHD4830D , SLDG974L ON 09-Apr-18 16:20
ALONG TERMINAL T2 ARRIVAL HALL TWDS CITY.( DOOR 3 )
I/ wWe CHEN FUNG FAH [Hirer) NRIC No.: 50113462
and/or (Relle!) NRIC Na..

Taxi Numper SHD4830D
haretyy authorise ComfortDelGra Enginaaring Pte Lid{CDGE):

1. To submit my/our claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and legal costs

[ ]

. To have absolute discretion o agree ta any settfemant or compensation smount in respect of my/our claim
agalnst third party (except personal injurtes and medical claims)

3. To sign Discharge Youcher on my/our behalf,
4. To accapt any payment {claim procesds) (n respect of the claim against third pgarty and payment by chegue

shall be farward directly to CDGE in accordance with CDGEs instruction and mads in favaur of
"ComfortDelGro Engineering Pte Ltd".

Date 09-Apr-2018

Name of Hirer CHEN FUNG FAH

Hirer NRIC S0113462] Signature :

Address 803 CHAI CHEE ROAD #07-614
460803

Contact No 94352633

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS V. LettofAut...  09/04/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

SULT: PTE (name of surveyor) with respect to the amount claimed for § 2.850.00 (Global
Sum) for vehicle no. SHD 4830D that was damaged pursuant to the accident which occurred on 09/04/2018

(date) along CHANGI AIRPORT T2 ARRIVAL HALL (location) involving vehicle no/s SLD 6974L.

This is pursuant to the inspection conducted on 10/04/2018 (date) at “the workshop"”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE LTD
(“the third party claimant™) of vehicle no. SHD 4830D make the claim as set out in the above paragraph and

we/T have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agresment lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage 1o SHD 4830D (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jurisdiction over any dispute arising out of the same.

Dated this 7 (day) of ___ "1 0Y (month) 20_ £ (year)

-

CLAIMS DEPARTMENT

_ . COMFORTDELGKO ENGINEERING PTE
Li(L RADDELL ROAD
A _ GAPQREE)9701
Signed by appointed-surveyor Signed bly “tie workshop® (with chop)
Plenss forwand your cheg "The contents of this document apply to venicle damages

cheque made hle 10
GCOMFORTDELGRO Eﬂﬁmgﬁmgl IID  only. All personal injuries and adamages arising Iherefrom are
* excluded from the ambil and application pf Lhis documenl."



COMFORIDELGRO
ENGINEERING

Der o COMFORDELGRO

GST REG. NO. M2-8921817-3

2010004

AIG ASTA PACIFIC TRSIURANCE PTE LT

FOR-16 TR BHENTON WAY, CHARTIS RUTID

SINGAFORE (79120
CORTACT NO:

6419300 3775044

. Dascription iP 09,04, 1F
Invoice for ?qiim[l olim ‘.":-EF'-"-I.T-

[esued by HATHEHINKTAN 1
Repair Type 1.80/57/57
Fayment Type/Term {radit 30 day

ComforiDelGro Enginecring Pie Lid
A memoer of COMFONDLCaD

Head Office:
205 Braddell Roud
Singapore ST9701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY

TAX INVOICE

OTAal
Ald GET

'evkal

1.04. HI11R 1

ACCOUNT Mo

ComlortDelGro Engineering Pte Lid

LRI R

TMPANY HREG. BO. -+ 19950K04FRW
Faga: 1
VEHCLE N0 INV. NI/DATE
SHINAR S 91367168 11.04. 7M A
MAKKE JUOE WO
HYI1INTIA 1151407279
H_}Hkl_. (HEKMETHN HEANT NG
DATE (F HH:
06.03.2014
CHASSIS (YHE HH TYPE
KMHL. B2 TUMELIN4RA1 5
Sum Kepair Amf % . 350. D0
T.0000 % 164 . 50

7,514, 50

Vise amount

BANK/CHQ No

INVOICE No AMOUNT




Our Ref: CT18040228 ,\

Date: 11 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 09/04/2018 @ 16:20 hrs

ALONG TERMINAL T2 ARRIVAL HALL TWDS CITY.{ DOOR 3 )
INVOLVING SLDEaT4L

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4830D (the "Taxi"). The Taxi was hired to CHEN FUNG FAH IC NO
S0113462J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.28 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safely

This Is a computer generated letter. No signature is required.

383 Sin Ming Dnve Singapore 5T5717 Mainline +65 6555 1188 Facsimile +B5 6453 3183
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Insurance Particulurs Enquiry By Agents Denl hups: el i govsg lwvrl ‘acnon/ insPanDetml By AATFUNCTION

Enquire Vehicle Insurer

Wehicle No. Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Name

SLDGF74L 0% apr 2018 / 14:20:00  Successhul A AlG ASIA PACIFIC INSURANCE PTE LTD
Previous OK

1of] 10042015, 8:20 AM
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.++CLAIM SUBFOLDER...(Pending for Survey Report)

Expregs
|CLATM SUBFOLDER TRACKING B o o —
Case  |MNocified | Esr Suymitied Adj hssigned | had] Rpt Ad) Submitted | Ins Auth'ed Status I
o | 10 A0r 2018 ;3,::.' i |5$2,350.00 $$2,350.00 :‘"‘ w"" Survay
| Edit Reg | | soe adi vt | £ Estimates | | view Rot | A

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS
Insured: LCRF Pte Ltd, Co. Reg. No.: -

Main
Clsinant: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 1981038218

Vehicle Reg, ' ~|09/04/2018 16:00 - 159
No. SHD4830D Date of Los3: || 49 Months and 3 Days From LTA Reg Date [Man Ye)]

Claim Type: |TP / 078283992156 | Policy/Cover | na00004704 (Comprehensive)

| Note No.:
Vehicle Reg. |
| FPolicy Mo,
No. SLDESTAL b~ H
2 " | (Claimant); 1B0BE9I6MFS
I . | Encesso
Repairer: | ComfortDelGro Engineering Pla Ltd (Loyang) 55 Loyang Drive, 508965 Loyang - Tel: G214 B300

m’::‘ | A1G Asia Pacific Insurance Pte. Lid. [Express) - Tal: 65-6419-3000 . [Handled by Boyegan, Joane] Joans BayoganSalg.com

mﬂ“_“ | MS First Capital Insurance Ltd (HQ) - Tl 62222311

s |uu Auto Consultants Pte Ltd (HQ) - Tel: 5256-356] .. [Handied by KALVIN ANG WET KUN | [Final Rpt due
| ____|20/04/2018] T T

ASSOCIATED MAIL RECEIVED Wiew All J Compose Case Mall I
There are na mall for this case.

'il.l;'l"i-_l'ﬂ'ﬂllm‘rllﬂia View M ] Search Tasks I Create Now Task | Compiess ||

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Croated On Done?
MO results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHD4830D (078283992156)
[SLD6974L]
™

COMFORT TRANSPORTATION PTE LTD
Apr 9 2018 4:00PM
[LCRF Pte Ltd]
ComfortDelGro Engineering Pte Ltd

Uplosd Documents |  upicsd Praotos |  Compose new Lattmr | upiosa vices | upiosa ausie | View | view in Browser | v |
Letters/Correspondences i tperpage  [~]
(ho |Fnalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print|
Iy |{Draft) Third Party Express Settlemant - Paymant Greakdown | @ | ede | |
 Assessment Reports - N Tperpage  |~] B
[No_[Finalzed On AIG Asla Pacific Insurance Pte. Ltd, [SG) Thumbnall| Print
1 |12/04/18 10:37 WM-Lr LERF #TE LTD @ | Loodims |
Photos/Images 1 per page :..l.j.ﬁq.l
(tes | melsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print|
! L0418 17:50 | Genersl View = © | wwws | A |
11 | 11/04/18 17:50 | Ganeral View 0| waaws | & |

I1104/18 17:50 | General View 0D | edws | A |
4 1/04/1B17:50 | Genersl View © | tcaaws | B |
5 11/04/18 17:50 | General View O | wocws | A |
16 | L1704/18 17:50 General View D | adrs &
7 A/04/18 17:50 | General View - 0 | v M
B 1/041817:50 | Genersl View | @ | oeaws | & |
9 11/04/18 17:50 | Genersl View © | oedwc | M|
110 |11/04/18 17:50 | General View o © | oswc | B
11 10418 17:50 | Genersl View O | wwrs | B
12 11/04/1817:50 | General View 0  icaws | &
13 1104718 17:50 | General View O | os ¥ E_!
Lﬁ .ﬁ;'ll:lﬁl.l 17:50 General View 0 | Loss o B2
(15 | 11/04/18 17:50 | Genoral View 0| wwrs | 4
16 |11/04f18 17:50 | Geners| View 0 | teadivc | B2
17 | 11/D4718 17:50 General View 0D wws | A
10 [1/04/1817:50 | Ganeral View 0 | cwws | A
18 |11/04/18 17:50 | General View ©  wwc | B
20 |11/04/18 17:50 | General View D | waiwc | A
21 11/04/1817:50 | Genaral View @® | tosows | B
22 |11/04/1817:50 | General View O wwws | H
23 [11/04/1817:50 | Genaral View | @ | wadws | B4
24 11/D4/18 17:50 | General View O wsirc | R
|25 |11/D4/IB 1750 | General View o 0| torws | &
26 11/04/1817:50 | General View - 0O irwc | &
27 11/04/18 17:50 | Genaral View ' | e | A
28 12/04/1806:10 | Reinspection Photo O | aows | B
29 |12/04/1808:10 | Reinspection Photo @ | waowe |
30 [12/04/180B:10 | Reinspection Photo 1@ | wars |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/5/2018
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Letters/ Correspandences =0 lperpage  Lv) B2 |
Na |Finslced On LEK Auto Consultants Pte Lid (HO) - — = Thumbnail Print
31 |12/04/18 08:10 | Relnspection Photo 0 | wews | A
Documentation 1 per «| B
No il.-hhdfllnrhr LEK Auto Consultants Pte Ltd (HQ) — = wm
1 11/04/18 18:35 | TP ESTIMATE- MARKED 0O | cearoe
3 |11/04/18 18:35 | TP GIA REPORT | @) | Load POF
3 [13/04/18 16:18 | poell Ietter to OT ACCIDENT INVOLVING SLD 6974L AND SHD 48300 ON | @ | Lond FoF
4 |02/05/18 16:07 | Emall from AIG to setttie at best 2.5.18 | Load POF
5 |10/05/18 09:28  WORNKSHOP INVOICE Load POF
6 |10/05/1809:28  AUTHORISATION TO ACT FORM - - | | load POF |
{7 |10/05/18 09:28 Reloase Voucher \oad POF
[B  |10/D5/18 09:28 | RENTAL RECEIPT Loed POF
|8 |10/05/18 09:28 | LTA SEARCH Load FOF

Documents Checklist
DOCUMENTS CHECKLIST peser | save | Pt |

There are no document checklisrs configured.

Remarks - LKK Auto Consultants Pte Lid 1

L
Show Remarks To: [ Handling Insurer
Nate: Remarks e orivats unies you Wow 1] BD othar parties
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/5/2018
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NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicle No: SLDG974L (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHD4830D (TP veh)
| Date of Accident: |09/04/2018

Global Sum Settlement | : | [X] Yes | [ | No
Repair Estimate 18 3.860.05
Final Repair Cost H 2,850.00
Loss of Use s 2.00 days al $50.00 per day
Rental (if any) ‘5 2 days
LTA / GIA Search Fea 5
Others: -1
]
Final Satiement Sum (Giobal Sum) 1§ 2.850.00
Is Third Party Workshop GIA Registered? [X 1] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Reglistered Workshop: Agreed Liability {9&)
B) For GIA Registered Workshop: B[:Ls"' PIEEENCIRER, SRR
BOLA Liability: ___ 100 (%) Assessed Liability (7). (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nat apply
Remarks
Payment Instruction: Payee's Breakdown
1) | ComioriDelGro Engineering Ple Ltd 5 2.850.00
2} 5
3) 5
4) -]
5) 3
JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Lid Drate

Please attach all the supporting documents Lo the form.
(Final Repair Bill: Rental Invoice: Release Voucher; Authorisation to Act: Survey Report: Medical

Report! Bill (if any]

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 10/52018



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg ne 1sesor1asr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: GB44-8805 Email: sur@likkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1BOOETOT/KIWE302
Date: 10/05/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd  Policy No: 0899994794
ialmant Vehicle 51048300 Insured Vehicle No :  SLDBS74L
Date of Loss: 09/04/2018 Mature of Claim TP Claim No: 07828399215G
Ri 10N OF YEHI
Reg No SHD4830D
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No. D4FDEU461556
Reg. Date: 068/032014 (Man. Year 2014) Chassis No KEMHLB41UMELUO48415
Colour: Blue Ddometer 518400 km
Engine Capacity: 1685 cc
Market Valua/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition; Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification Mo Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side Wesi Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The above vaives represant the remaming fyre tresds depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIiff %|
Parts 2477.52 2.208.24 26928 10.87
Miscellaneous llems 0.00 0.00 0.00
Labour 1.130.00 74000 380.00 345
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,607.52 2,948.24 659.28 18.28
Approved Total (Overridden) (S5) 2.350.00
(S$) 3,607 .52 2.,350.00 125752 34.86
+ GST 7.00/7.00% (5%) 252 53 164.50 B8.03 34 B6
Nett Amount (S§) 3,860.05 2,514.50 1,345.55 34,86
+ Loss of Use (2.0 x 5850.00/day) (S$) 100.00
+ Car Rental (2.0 x S§117.28/day) (55) 234 56
+ Doc/Search Fes (S§) 749
Nett Liability (S$) 2,856.55
Global Sum Settlement (S§) 2,850.00
INSPECTION
Date of Assignment: 10/04/2018
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2018



Adjuster Report Page 2 of 4

Date Inspected: 10/04/2018 Inspectad Al ComforiDelGro Engineering Pte Lid
{Loyang)
53 Loyang Drive
Singapore 508869

Estimated Period of Repair: 3.0days

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE Thiz report represents our fndings &l the lirme and place of napection stated hersin, Such inspection has boen carmed ouf o the bast of our
knowledpe and abilify buf any other liabiity under any other circumstances (s heredy exprassly excluded

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2018
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Rapairer's Amount
1 1 *FRONT BUMPER COVER Deformed 562.30 FL *562.30 FL
2 1 *FRONT BUMPER SPONGE Serviceable 142.20FL “FL
3 1 *FRONT BUMPER GRILLE (LH) Cut 40 30FL *40.30 FL
4 1 *FRONT BUMPER BRACKET (LH) Serviceable 24 B0FL “FL
5 1 *HEADLAMP (LH) Grazed 1388.00FL  *1,388.00FL
8 1 *FRONT FENDER (LH) Dented 619.00FL *§19,00 FL
7 1 *FRONT FENDER SHIELD (LH) Serviceable 169.80 FL “FL
g 1 *FRT WHEEL HUB CAP ,LH Grazed 150 70FL “150.70 FL
FeFranchise pan. L=ListhemDss
Sub Total (S$) 3,096.90 2,760.30
- List ten Discount on L ltems 20,00/20.00% (S$) 619.38 552.06
Total Parts (S$) 2,477.52 2,208.24

Repon was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2018
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Recommended Miscellaneous Items
There are no now miscellaneocus itoms selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 450.00 300.00
2 SPRAY PAINTING CHARGE New 500.00 400.00
3 WIRING CHARGE New 50.00 20,00
4 TUFF KOTE New 50.00 20.00
5 FRT WHEEL ALIGNMENT New 80.00 0.00
Gross Labour Cost (55) 1,130.00 T40.00
Report was unsubmitied duning this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2018



