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4/11/2018 Merimen e-Claims

= +..CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER 'r_mcamu B - B ]
Cise Mol ;J _|ESt Subrmithe o |Ady Asslaned |Ad] Rpt 5.;:|| Submitted lns Auth e ?';'.re.r: 5 N |
I_Hain 10 Apr 2018 bt ' 'New Assignment |
:— | .k;';'sléfll | ) | | l:anicer Case | | ___I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS z [Created by insurer]
Insured: | W'RAY CONSTRUCTION PTE LTD, Co. Reg. No.: 200723544R

Main
Clalmant: HEH\G CHENG ‘I'DNG, ID: 51644758] o

Vehicle Reg. |g) 1515 Date of Loss: | usm-uzma 14:00 - 159

|Claim Type: | TP / SNM18D01823C02 ﬁﬂéﬁ*{.ﬁm’ OMCVSN3052911700 (Comprehensive)

| Venicle Reg. | - " | Porcy o,
Na, ¥NB3IGTU (Claimant}:
(Insured):

[— Excess: TEiD 00
| Repairer: | Lian Her Motors (HQ) 1 JALAN ISNIN, 577939 Ang Mo Kio - Tel: 64817221 )

;*:;"L'I‘I',‘;'rl“ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/04/2018]
MO EST, CASE W/O SIE.

|_Hema rks:

|ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail |
Fl'here are no mail for this case. - )

| ALL ASSOCIATED TASKS® View All | _Search Tasks | _Create New Task | Complete |
| Due Date Priority Type lrask Group Subject Handler Assigned By Complated On Created On Done?
1 No results,

hitps./isingapore.merimen.com/claims/index. cfmPfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=699549&extid=269586&CFID=3102288B&CF T



Lucas Lee

h‘

From: Prestina Moh <prestinamoh@visionlawllc.coms
Sent: Wednesday, 11 April, 2018 3:37 PM

To: Lucas Lee; Irene Tay

Subject: RE: PRI FOR 5LV1812J (CTI REF: SNM18D01823C02)
IMMEDIATE ATTENTION

WITHOUT PREJUDICE

Our ref: 5LV 1812 )
Dear Sir/Mdm

Woe refer to your email on even date whereby parties are not agreeable to each other's list of motar surveyors.

Under the circumstances, no Single Joint Expert has been agreed for this matter,
Please be informed that the said vehicle can be inspected at:

Venue : LIAN HER MOTORS
Block 5038 Ang Mo Kio Avenue 3
#01-405 Ang Mo Kio Industrial Park 2
Singapore 569541
Contact Person : Mr. James @ 8299 0599 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday
or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Regards,

Prestina Moh (Secretary)
Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 (Ext. 146)
Fax: 6535-6802

From: Lucas Lee [mailto:lucas.lee@sg.cntaiping.com)

Sent: Wednesday, 11 April, 2018 2:03 PM

To: Prestina Moh

Subject: RE: PRI FOR SLV1812] (CTI REF: SNM18D01823C02)
Dear Sirs,

Kindly refer to the above attachment,

Case Handler: Irene Tay

Regards,

Lucas Lee



Claims Department (Motar)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Springleaf Tawer,

Singapore 073909

Co. Reg. No. 200208384E

DID: 6389 6181

Fax: 6224 7175

Email; claimsdeQt@sg,cntaiging.cum

Email: lucas.lee@sq.crtaiping.com
Website, www.sg.cntaiping.com

From; Prestina Moh [mailto:prestinamoh@visionlawllc.com]
Sent: Tuesday, 10 April, 2018 5:49 PM

To: Lucas Lee; Irene Tay

Subject: RE: PRI FOR SLV1812J (CTI REF: SNM18D01823C02)

WITHOUT PREJUDICE
Our ref: SLV 1812 )

Dear Sir/Mdm

We refer to your email of even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
TAKE NOTICE that we object to all your surveyors stated in your said List, for appointment as the Single Joint Expert.

Fursuant to Pre-Action Protocol for NIMA cases, we now propose for appointment as Single Joint Expert the following
surveyors for your consideration:

1. Chartered Auto Assessors — C.S. Tan

Please reply within 2 working days.

Regards,

Prestina Moh [Secretary)
Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 (Ext. 146)
Fax: 6535-6802

From: Lucas Lee [mailto:lucas.lee@sg.cntaiping.com

Sent: Tuesday, 10 April, 2018 5:28 PM
To: Prestina Moh
Subject: PRI FOR 5LV1812J (CTI REF: SNM18D01823C02)

Without Prejudice

Dear Sirs



We intend to conduct a pre-repair survey of the damage
workshop. We propose to use one of the following motor
single joint expert,

TAY BENG HEE
DERECK OH SIONG WEE

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENMNETH KONG

SIMON HO

CHUA WEDIE

MARCUS CHUA

HEMNRY NG

to your client’s vehicle jointly with your client/your motor
surveyors to conduct the joint pre-repair survey as a

Please let us know within two(2) working days whether you agree to the appointment of any of these motor

surveyors as a single joint expert,

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by

the single joint expert.

Case Handler: Irene Tay

Regards,

Lucas Lee

Claims Department (Motaor)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Springleaf Tower,

Singapore 073909

Co. Reg. No. 200208384E

DID: 6389 6181

Fax: 6224 7175

Email: claimsdept@sq.cntaiping.com
Email: Jucas.lee@sg.cntaiping.com
Website: www sq.cntaipina.com

From: Prestina Moh [mailte:prestinamoh@visionlawllc.com]

Sent: Tuesday, 10 April, 2018 5:25 PM
To: Lucas Lee
Subject: PRE-REPAIR SURVEY

REMINDER

WITHOUT PREJUDICE
QOur ref: SLV 1812 J

Dear Sir/Mdm
Please revert to our request dated 09.04.2018 urgently,

Regards,



Prestina Maoh (Secretary)
Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 (Ext. 145)
Fax: 6535-6802

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://'www.symanteccloud.com

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:
The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email
by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any
person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system.

4



This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www symanteccloud.com

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
€ITOrs or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




511472018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

o ' 11 Apr 2018 | [ | Pending for Survey
|10 Apr 2018 te4T HEYe.00 |5$0.00 Report
Main | ! Edit Estimates I | Wiew Rpt I
Edit Adj Rpt |i | Cancel Case |

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS ~ [[Created by insurer]
Insured: |W'RAY CONSTRUCTION PTE LTD, Co. Reg. No.: 200723544R

|HENG CHENG YONG, ID: S1644756]

|| Claimant:
© Wehicle Reg.

' | Np.:
Claim Type: | TP / SNM18D01823C02 :ﬂﬂﬁﬂ,‘" | DMCVSN3052911700 {Comprehensive)

isus:u Date of Loss: |05/04/2018 14:00 - :59

| Vehicle Reg. poticy o
Mo, | ¥YNB367U - A
| (Insured): | (Claimant):

] — Excess: S$0.00 -

| Lian Her Motors (HQ) Block 5038 Ang Mo Kio Avenue 3, #01-405 Ang Mo Kio Industrial Park 2, 569541 Ang Mo Kio - Tel:

. | 82990599 = =

. I;:;;g?? China Talping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6385 6111 ... [Handled by Irene Tay Hui Ping - G38586152] |
Agjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by XING GUO QIANG) ... [Final Rpt due 20/04/2018]

[ Ag) Aso,
BlRemana:  |MOESLEASE WO S

| Repairer;

' |[ASSOCIATED MAIL RECEIVED ) o View All || Compose Case Mail |

| | There are no mail for this case.

’ ) -- - E == = = -.I
| ALL ASSOCIATED TASKS™ view All | _Search Tasks | _Create New Task | _Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

https:ﬁsingapcre.merim&n.mrrdclmmsﬁnd&x.clm?fuaeanMTRadjustar&[usaa::tIm=dsp_clmheadar&uas.eid=599549&3:didnzasﬁﬁﬁ&CFID=33ﬂ2390&GFTDKEr



5/14/2018 Merimen e-Claims

hitps:/fsingapore.menmen.comiclaims/index.cimfusebox=MT Radjuster&fuseaction=dsp_cimheader&caseid=6995408extid=269586&CFID=33772880&CFTOKE!
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Upload Documents | Upload Photos

Merimen e-Claims

Claim Documents

*SL1812 (SNM1BD01823C02)
[YNB8367U]
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| Show Remarks To: — Handling Insurer
Note! Remarks are private unbess you show it oo other partes,
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5142018 Adjuster Reporl

LKK Auto Consultants Pte Ltd (coresno190s07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTHB006T05/GZ4D352

Date: 14/05/2018
REF NCE
Handling Insurer: E[Ema Talping: Insurance (3INGapare) F1g. Policy Mo: DMCYWSN3052911700
ﬁrl_mant Vehicle SL1812 Ilnsured Vehicle No YNB3ETU
i al Claim

Date of Loss: 05/04/2018 Mature of Claim: TP No: SMHM1BD01823C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SL1812
Make & Maodel: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: HIDDEN
Req. Date: 01/01/1980 (Man. Year: 1980) Chassis No: ZYX102085833
Colour Brown Odometer: 28471 km
Engine Capacity: 1797 cc
Market Value/New Car Price: MA,
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 215/60R17 Rear Tyre Size: 215/60R1T
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS _ Repairers  Adjuster's _ Difference __Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/04/2018

Lian Her Motors
Date Inspected, 12/04/2018 Inspected At: BLK 5038 ANG MO KIO INDUSTRIAL PARK 2,
#01-405 SINGAPORE 569541,

Estimated Period of Repair: 3.0 days

Adjuster:  XING GUO QIANG Manager: Ho Zhao Tian

WOTE: This repart represents our findings at the time and place of inspection staled herein, Such inspection has been camed out to the best of our knowiedge and ability bul
any cther liability under any other circumstances is hereby expressly excluded

hitps-//singapore merimen_comiclaims/indes cimusebox=MT Radjuster&fuseaction=gen_printrpticaseid=699549&extid=2695864CFID=33772890&CFTOKEN=4



542018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHQUT PREJUDICE™ BASIS.
B) THE REPAIER ESTIMATE WAS NOT PRESEWTED AT THE TIME OF INSPECTICHN.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLGSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS5 IN THE REGION OF $6,000.00 - $7,000.00

hitps //singapare. meriman com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=gen _printrpt&caseid=609549&extid=2695868CFI0=33TT28004CFTOKEN=4



Adjuster Report

5/14/2018
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 May 2018)
|Parts: M1-5UV TOYOTA C-HR HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SL1812)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

There are no new

parts selected.

Report was unsubmitted during this print-out.

hitps:/isingapore

marimen.comiclaime/index cfmfusebox=MTRad] uster&fuseaction=gen_printrptécaseid=6995498extid=2695864CFI0=337728804CFTOKEN=4



51412018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Thare are no labour items salacted,

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hit psz.fa'gingapara.m-eriman.cnm.l’claim:sﬁndex.c_-fm'?!usaho:=r'."lTRadjl.lster&rusaachnn=genjﬁntmt&cas&ldnﬁaﬂ5-49&axtid=2895&E&CFID=33??2890&C FTOKEMN=4



