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’ V.V LKK Auto Consultants Pte Ltd

N 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapare 408033

-
TEL 6266 3561 FAX: 6256 4315

Reg Mo 19880T108R GST Reg. No. 18-8607188-R

Affillated 1o Fedoration Intamationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Rel CCANI1BOOBESST 1ual
saceonsteeer wsnoeorcoorn oo voeoe (NI
Code : 2
- Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SH 116H Veh. Inspected SJH 71744
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/0472018
5 Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre i
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  10/03/2018 |inspection Date 26/04/2018
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE B5807S
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ETHOZ

( Are &m0 )

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK
CRESCENT (S 658075)

Lee Chen Sin
CLAIM DEPARTMENT
DID : 66547520

Date : 10/04/2018 FAX :
To - INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn : Motor Claim Department FAX .
Owner . KWA BEE CHENG
: DIRECT ASIA INSURANCE(SINGAPORE) PTE LTD
Certificate No . MT/00407308 Accident Date . {0/03/2018
Vehicle No : SIH-T174-A Make & Model . [HONDA STREAM 1.8 RSZ A
ESTIMATED REPAIR COST DETAILS Excess 2 0.00 Add Excess : 000
QTY DESCRIPTION REPAIRER JIMT %) SER\'EY_(]R APP. 1
Lisi ltem
| REAR FENDER RH RESTORE
| REAR BUMPER RESTORE
Sub Total .00
Discount 20%  On Parts (0.00)
Labour & Misc )
LABOUR TO CARRY OUT REAR REPAIR 400.00 3 °d
TO SPRAY PAINTING ON REAR AFFECTED AREA S00.00 f*u o
TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS 35.00 2 4

Y1y
:—.L(J A
7 "IB ;

PAGE I

ETHOZ PROTECT PTE LTD 10 Bukt Batok Crescent. Smgagore 658075 | Tel 6319 2000 | Fax: 319 £080 | wavw efhozgious.com
Cargemy Meguirmee, lee 11512315



ETHCZ

Date : 1v04/2018
To : INDIA INTERNATIONAL INSURANCE PTE LTD
ESTIMATION
Attn 3 Motor Claim Department FAX :
Owner ' KWA BEE CHENG
. DIRECT ASIA INSURANCE(SINGAPORE) PTE LTD
Centificate No . MT/00407308 Accident Date . 10/03/2018
Vehicle No : SIH-T174-A Make & Model .  HONDA STREAM 1.8 RSZ A
ESTIMATED REPAIR COST DETAILS  Excess © 0.00 Add Excess - 0,00
QTY  DESCRIPTION REPAIRER AMT (5)  SURVEYOR APP.
Sub Total 3500
AKX Ao Congyitanty hence )
e Reparer of the foliowing
* To rmsurvey beorsater soray paining
* To daplay camages parts) TurTT) TRy
* Parts pricey ae Bubset 1= combrmation
® Third party survey 800 8 "Wilhout Prapscs”
® Wo Megal modifications) & sllomed -
- '1 "
e e
Acenowinoed bs Repaser
Semmture:
Outs: 935.00
Remarks;
SUB TOTAL
GST 7.0 % 65.45
TOTAL 1,000.45
Surveyor's name:; ;e ’T’PJ'Q' Sl\h
h’}h\ % wf F (‘uu@ L_hﬁﬂj-gti-ﬂ'-ﬂ-

Principal's name:  KWA BEE CHENG “{H(.}Ql?,{zw %A?j\

Survey Date & Time:

T L 3

ETHOZ PROTECT PTE LTD 30 Buist 8atok Crescent Singapors 858075 | Tel 6319 800D | Fax' €319 8080 | www.sthozgroup com

Tarmay P lar T EGKTE



Used Honda Stream Car for Sale in Singapore, Munich Alpina Pre Lid...
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Free Car Valuation
Unsure of how much your car is worth?

Lagn  Sign up

Lot us tell you how much is the value - no charges & no obligations|

http://www.sgearmart. com/used_cars/into,pnpriLs=/uius Lo uL=a1
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PARF/COLE Hebate Enquiry

lofl

Enquire PARF/COE Rebate for Registered Vehicle

https://vel.lta.gov.sg/lta/vrlfaction/enquireRebateBy PublicBetoreDer

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner ID: &6744C
Vehicle Details

Vehicle No.: SJH7174A
Vehicle to be Mo

Exported:

Intended De- 27 Apr 2018
registration Date:

Vehicle Make: HONDA
Vehicle Model: STREAM 1.BRSZ A
Primary Colour; White
Manufacturing Year: 2008

Engine No.: R1BA17860%0
Chassis No.: RMN&61077405

Maximum Power
QOutput:

103.0 kW (138 bhp)

Open Market Value: $20,019.00

Original Registration 20 Aug 2008

Date:

First Registration 20 Aug 2008

Date:

Transfer Count: 3

Actual ARF Paid: $17,122.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 19 Aug 2018

Date:

PARF Rebate Amount: $8,561.00

Intended COE Rebate Details

COE Expiry Date: 19 Aug 2018

COE Category; B-Car (1601cc &
above)

COE Period(Years): 10

QP Paid: $3.803.00

COE Rebate Amount: $401.00

Total Rebate Amount: $8,962.00

The information contained herein is correct as at 27 Apr2018

OK

27/42018, 10:25 A»



Catherine Chnna (LKK Auto)

From: Motor Claim - I <motorclaim@iii.com.sg>

Sent: Wednesday, 11 April, 2018 11:15 AM

To: Lee Chen Sin; "sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Cc: Jackson Teo Ban Chye; Lalitha Krishnan - III

Subject: RE: ARRAMNGE SURVEY NO : SIH7174A

Attachments: 33_20180410172241 pdi

Dear Sir / Mdm,

Please conduct a survey on TP vehicle 5JH7174A and let us have your report urgently.

This claim will be handled by Ms Lalitha, 4 Ay i\ if“
*Kindly upload this survey request email to merimen. i\ O § W0
Thank You. W N

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pta Ltd

64 Cecll Street | #05 108 Bullding | Singapore D49711
Tel: 6347 6100, Ext - 248

From: Lee Chen Sin [mailto:ChenSin.Lee@ethozgroup.com]
Sent: 11 April, 2018 10:58 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>
Subject: RE: ARRANGE SURVEY NO : SIH7174A

Hi Gabriel,
Kindly arrange LKK Auto Consultants to survey above mention vehicle.
Thanks you.

Best Regards,
Chen Sin

From: Motor Claim - Il [mailto:motorclaim @iii.com.sg]
Sent: Wednesday, April 11, 2018 10:18 AM

To: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>

Cc: Jacksan Teo Ban Chye <jackson.teo@ethozgroup.com>
Subject: RE: ARRANGE SURVEY NO : SIH7174A

Dear Sir / Mdm,
We acknowledge receipt of your email.

We propose using ane of the following motor surveyors:

1



Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Quantum Risk Management

Ajax Inspection Services Pte Ltd
Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

IP Knights Adjusters

LBS Auto Consultants Pte Ltd
Premier Appraisers Services
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abowve list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 I0OB Bullding | Singapore 0459711
Tel: 6347 6100, Ext - 248

From: Lee Chen Sin [mailto:ChenSin.Lee@ethozgroup.com]
Sent: 10 April, 2018 5:39 PM

To: Motor Claim - Il <motorclaim@ili.com.sg>

Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com=
Subject: ARRANGE SURVEY NO : SIH7174A

Hi,

Appreciate you could arrange for above mention vehicle.
Your vehicle number : SH-116-H

Accident Date : 10.03.2018

Thanks you.

Warmest Regards,
Lee Chen Sin

ETHOZ

ETHOZ GROUP LTD
30 Bukit Batok Crescent Singapore 658075
Maobile: (65) 8822 8339/ DID: 6654 7520 / Fax: 6654 7542

Website;




Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If vou are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in ils receipt or damage
10 your system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

3



you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K



Asher Sna (LKKAuto) =

From: Asher Sng (LKKAuto)

Sent: Wednesday, 8 lanuary 2020 11:44 AM

To: Lalitha Krishnan - 1l

Subject: Your Ref: MC2018/2319, ACCIDENT INVOLVING 5H 116H AND SJH 71744 ON
10/03/2018

Your Ref; MC2018/2319

Hi Lalitha,

We refer to the above matter

ACCIDENT INVOLVING SH 116H AND SJH 7174A ON 10/03/2018

We were Informed by TP workshop that claimant do not come back to their warkshop for repair up to date

In view of the above, We will proceed to close file and submit our report

Thank You

Eeyl Faoarm

Asher Sng | X ils

LEE Auto Consulfants Ple Lid




Merimen e-Claims LA @ e -

...CLAIM SUBFOLDER...(Pending for Survey Report)
wp

CLAIM SUBFOLDER TRACKING . I
Katifind [Est Submitted [Ad) Assigned [adj Bpt | Adi Submitted Tins Auth'ed Status
12 Apr 2018 e 018 $$720.00 £$710.00 w for Survey
Eot deg s A scue nsumates. | | vew ner | Cancet e |
Reference Ciaim Duatails

CLAIM SUBFOLDER DETAILS

Iaured | SINGAPORE-JOHORE EXPRESS (PTE) (7D Co. fueg, No. 1047001080
inin .
Main . |wwa sexcuena, 10 STIIEIAAL
Vahice Reg ~T30/03/2018 18:00 - 59
No.: SIH7174A l“‘" of Loss: | 114 4 Months and 18 Days From LTA Reg Date (Man 1
ciaim Type: |TP / MC2018/23189 ocy/Cover | uaga7as (Third Party ol
Venice Reg:
No. SH116H e o |urj00407308
{Insured) [ rmant])
Enross.
Repairer: Ethos Group Lid (HQ) 30 Bukit Batok Crescent, 658075 Bubit Batok - Tal:

Handh'd | india International Insurance Pte Ltd (HQ) - Tel 63476100 .., [Hendied by Lalitha Krishnan - £347 6119)

st Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Te! £5322888

[ LXK Awto Consultants Pte Ltd (HQ) - Tel: 6256-3361 . Tandied by MOHD TAUFIKH BIN HAMID] . Final Rpt due
Adiuster: | 70/04/2018] : :

ASSOCIATED MAIL RECEIVED view W) | Compase Case M|

- 11L5G [14/06/2019): Alert - Adf Mandats Maintained - SIHTLT4A - Claim Handier: Lalitha Krishnan
« 156 (79/11/2018): Alert = Adj Mandate Approved {5$0.00) - SIHTLT4A - Clalm Handler: Lalitha Krishn...
« 111_5G [12/11/2018): Mert - Ad) Mandate Maintalned - SIHTLT4A - Cialm Handler: Lalitha Krishnan

ALL ASSOCIATED TASKS® View Al | Seasch Tasks | _Crests New Task | comglete | '

Dus Date  Priority  Type Task Group  Subject Handier Assigned By completed On Created On  Dona?
Mo results.

heeme-sinoanore, merimen.com/claims/index.c ﬂn?fusahux=MTRadjust=f&mscaction=d... 10/1/2020




Menmen e-Claims

Claim Documents

*SIH7174A (MC2018/2319)
[SH116H]
TR
KWA BEE CHENG
Mar 10 2018 6:00PM
[SINGAPORE-JOHORE EXPRESS (PTE) LTD]
Ethoz Group Ltd

wbu-:ml \pipad Frotos I Compose Hew Leiier I

Page | of |
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I [11/04/18 16:25 | ACKNOWLEDGEMENT EMAIL TO I1I DD 11.04.2018 Lond POF
3 02/05/18 21:00 TP ESTIMATE - MARKED load POF
L] 13/059/18 16:30 Email from TP Lompd PDF
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|Ng | Finatized Cn India International Insurance Pte Ltd (HQ) Thumbnail | Print
|1 |30/04/1809:51 | Singapore Accident Statement 0 | csdpoF
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DOCUMENTS CHECKLIST neset | save | pore |

There are no document checkiists configured
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Show Remarks To: [ Handling Insurer
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd co reg N 1sssor1ser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 5844-8805 Email; sur@ikkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/111B00BE85/T1EA3Q2
Date: 10/01/2020

REFERENCE

Handling Insurer India International Insurance Ple Lid  Policy No:

Clalmant

Maa4T45

Vehicle No : SJHT1T4A Insured Vehicle No: SH116H

Date of Loss: 10/03/2018 Nature of Claim: TP Claim No: MC2018/2319
Reg No SJHT1T4A

Make & Model HONDA STREAM, 1.8 RSZ (A) Engine No. R1BA1786080
Reg. Date: 20/08/2008 (Man. Year: 2008) Chassis No: RMNB10TT405
Colour: While Odometer. 185891 km
Engine Capacity: 1789 cc

Market Value/New Car Price: N/A

Sum Insured (5%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genearal Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes

Handbrake (Serviceable): Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Kumho 8 mm Rear Left Side: Kumho 6 mm
Front Right Side: Kumho & mm Rear Right Side: Kumho 6 mm
The above valles represant the remaing Hyre reads cepdh
[EDET OF CLAIMS Repairer's Adjuster’s Difference Diff %|
Pars 0.00 0.00 0,00
Miscellangous ltems 0.00 0.00 0.00
Labour 835.00 720.00 21500 2299
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 935.00 720.00 215.00 2299
+ GST 7.00/7.00% (5§) 6545 50.40 15.05 2299
Nett Amount (S§) 1,000.45 T70.40 230.05 2299
Global Sum Settiement (S§) 0.00
INSPECTION
Date of Assignment: 11/0472018
Date Inspected; 26/042018 Inspected At Ethoz Group Lid (HQ)
30 Bukit Batok Crescent
Singapore 858075
Estimated Period of Repair 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: Asher Sng Rang Yi

NOTE: This report regreseits our findings af the fme and place of nspection stated Hemmin. Such mspection hns been camied oot fo the best of our
knowledge and shilly but any other Gabdity undar any other circumastances is heroby expressly sxciuded,
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Jan 2020)

Parts: M1-MPV HONDA STREAM 1.8 RSZ (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard _Li_u}

Print Code: (Unsubmitted, no print-code for SJHT174A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: lemsivalues not in reference catalogue are prefived with an aslerisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER RH (NPA) Mot Necessary 0.00FL “FL
(CONSISTENT)
2 1 *REAR BUMPER [NPA) Not Necessary 0.00FL *-FL
[CONSISTENT)
F=Franchiss part L=ListhemDuac
Sub Total (S§) 0.00 0.00
- List Item Discount on L ltems 20.00/20.00% (SS) 0.00 0.00
Total Parts (S$§) 0.00 0.00

Report was unsubmitted during this print-out
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO CARRY OUT REAR REPAIR New 400.00 300.00

2 TO SPRAY PAINTING ON REAR AFFECTED AREA MNemw 500.00 400,00

1 TOCHECK AND RECONNECT ALL NECESSARY WIRINGS  Mew 35.00 20.00
Gross Labour Cost (S§) 835.00 720.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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