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Hotline:   (65) 6532 2888
E-mail:    CustomerService@DirectAsia.com

Direct Asia Insurance (Singapore) Pte Ltd
88 South Bridge Road Singapore 058716

www.DirectAsia.com

CERTIFICATE OF INSURANCE
Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the “Act”)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)
Road Transport Act, 1987 (Malaysia)
Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy 
Details. Do let us know if any of the details shown here need to be amended or updated.

Certificate No. : MT/00362975

Type of Coverage / Driver Plan : Car Comprehensive (Value Plus Plan)

1) Vehicle Registration No. : SJQ5192M
Chassis No. : KNAFH221295058702

2) Name of Policy Holder : BIN YUSOF, HAMBALY 

3) Effective Date / Time of Commencement 
of Insurance for the Purpose of the Act : 01/02/2017 00:00

4) Date/Time of Expiry of Insurance : 14/05/2018 23:59

5) Persons or Classes of Persons Entitled to Drive

(a) The Insured
(b) Any named person under the policy who is driving on the Insured’s order or with his permission.
(c)   Any authorised person, provided such person is aged 30 and above and holds a valid driving licence of 2 years or 

more, who is driving on the Insured’s order or with his permission

The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or 
disqualification from driving.

6) Limitations as to use*

Use only for private purposes, in accordance with the declared car usage stated on your Policy Schedule. The policy 
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliability trials, speed tests, the 
carriage of goods for payment or for any purpose in connection with the motor trade business.
*Limitations rendered inoperative by Section 8 of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia), 
are not to be included under this heading.

Sum Insured : Market Value

Own Damage Excess :   S$ 600.00 (before any applicable GST)

Windscreen Excess : S$ 100.00 (before any applicable GST)

Choice of workshop : DirectAsia approved workshops

Finance company / Hire Purchase :

Main driver : BTE MOHD IBRAHIM, IRMA YANTIE

Named driver : None
Important Note:  This policy does not cover drivers below the age of 30 and drivers who hold a valid driving 
licence of less than 2 years with the exception of the named drivers above.

I/We  hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the 
Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia). 

Direct Asia Insurance (Singapore) Pte. Ltd.
Issued on: 31/10/2017

Edip Okur
Chief Underwriting Officer
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What to do if you have an accident

Call us - In the event of an accident stay calm and make sure everyone is safe. Do not discuss liability. Please call us 
immediately at 6532 1818 and tell us your exact location.

Get information - Exchange details of other drivers, anyone injured, witnesses and passengers.
Details to exchange are: NRIC/other identification numbers, address, phone numbers, car registration numbers, and 
name and number of insurance company.

Take photos of the scene, including vehicles and damaged property before they are moved and video it if possible.

Report to the police - You will need to report the accident to the police if someone is injured, if a hit-and-run situation 
occurs, or if a government vehicle/property, foreign vehicle, or pedestrian/cyclist is involved.

Towing services - We will arrange for someone from one of our approved service providers to tow your vehicle away 
quickly. They will verify they are with DirectAsia. Do not use any unauthorised tow-truck operators or touts as this will 
delay your repairs. 

DirectAsia approved workshops are:

West
ETHOZ Group Ltd (Main)
30 Bukit Batok Crescent
Singapore 658075
Tel: 6654 7777 Fax: 6319 8009
Mondays – Fridays: 8:30am – 7:30pm
Saturdays: 8:30am – 4:00pm

Glass-Fix (Windscreen Repairer, Branch)
1 Bukit Batok Crescent #08-11 WCEGA Plaza 
Singapore 658064
Phone: 6570 3906/ 6570 4751 Fax: 6570 9342
Mondays – Fridays: 9:00am to 6:00pm 
Saturdays: 9:00am to 1:00pm

East
Progressive Automotive
Blk 3022A Ubi Road 1 #01-45
Singapore 408716
Tel: 6741 5336 Fax: 6741 7208
Mondays – Fridays: 9:00am – 4:00pm
Saturdays: 9:00am – 1:00pm

ETHOZ Group Ltd (Branch)
22 Tampines Street 92
Singapore 528876
Tel: 6654 7777 Fax: 6594 9080
Mondays – Fridays: 8:30am – 7:30pm
Saturdays: 8:30am – 4:00pm

Glass-Fix (Windscreen Repairer)
52 Ubi Avenue 3 #04-42 Frontier E Park @ Ubi 
Singapore 408867
Tel: 6278 0887 Fax: 6749 0541
Mondays – Fridays: 9:00am – 6:00pm
Saturdays: 9:00am – 1:00pm

North
Ah Lim Motor Company
10 Ang Mo Kio Ind. Park 2A 
#01-09 AMK Auto Point, Singapore 568047
Tel: 6483 1244 Fax: 6483 6170
Mondays – Fridays: 9:00am – 5:30pm  
Saturdays: 9:00am – 12:30pm

Ah Lim Motor Company (Branch)
176, Sin Ming Drive, #05-12
Sin Ming Autocare, Singapore 575721
Tel: 6456 3637 Fax: 6456 3686
Mondays – Fridays: 9:00am – 5:30pm
Saturdays: 9:00am – 12:30pm

Hua Hong Pte Ltd
25D Sungei Kadut Street 1, Singapore 729332
Tel: 6760 8815 Fax: 6765 4915
Mondays – Fridays: 9:00am – 6:00pm
Saturdays: 9:00am – 12:00pm

Automotive Repair Centre Pte Ltd
38, Woodlands Industrial Park E1, #05-18
Singapore 757700
Tel: 6468 8834 Fax: 6462 2278
Mondays - Fridays: 9:00am – 6:00pm
Saturdays: 9:00am – 1:00pm

SMRT Automotive Services Pte Ltd 
60 Woodlands Industrial Park E4, Singapore 757705
Telephone:  6866 2671 
Mondays - Fridays: 8:00am – 5:00pm
Saturdays: 8:00am – 12:00pm

South
Charn’s Customcraft
Blk 1010 Bukit Merah Lane 3 #01-105
Singapore 159724
Tel: 6271 7054 Fax: 6273 6676
Mondays – Fridays: 9:00am – 5:30pm
Saturdays: 9:00am – 1:00pm

Note:
1.  All the workshops are closed on Sundays and Public Holidays.
2.  All operating hours are subject to change during festive periods.

Our claims process couldn’t be simpler!


