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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 4086833

TEL G258 3581 FAX 6258 4315

Reg No: 190607108R GST Reg No. 18-8607188-R

Affillated to Federation Internationale Des Exparts En Automobile

INDIA INTERMATIONAL INSURANCE PL

Ret CCaMNBO0SEE/T 1pal

s batoionosnomoreorr o voes | ([N
Coda : 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 43127 Veh. inspected SKL 5852G
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Data 11/04/2018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter . Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, ] Description of Damages
5. General Information
Accident Date  02/04/2018 [Inspection Date 11/04/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 153722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




anoote. Esfimate Report

@ MOVA i =™ i, g

Power-M Automotive Ple Lid
satasative Sra i Bervice Cenire : Block 1008, Buk| Morah Lane 1 Speciniss 1 Car Alr-con Senvices, et
Sk #01-04/05/06/1 18, Sngapors 150722 Cor Audio & H-F| Syatem

Tob [B5) 5478 2330 (@ Lines) Fou: (B5) 8270 314 Hiltan Car Rental Gantre

WA ITIONE. CCITLAG Hilten Auto Trading

OST Reg. Mo W2-0088864-3 Daafing In NewUsod Carg, Hie Puchets & fersnce
TP INSURER: India International Insurance Pte Ltd (HQ)
LIM KIAN GUAN
Singapore

T',rpa S THIRDPARTY Ref. No-
Policy No: Date of Loss 01/047201E
Vehicle Reg. No.: SKL5852G Driveable?
Party At Fault UNKNOWN
Make/Modal; BMW 1181, 1.6 SPORT (A} Vehicle Reg. Date: 281172013
Vehicla Colaur WHITE
Engine MNo: BT96J23ZN13B16A Chassis No: WBA1A320560J067006
Odomatar 0 KM
ruﬁw 414534
Pant Type: \p‘ ,fﬂ ’
List tem Discount: 5.00 % | ”Q”ﬂ-”
Total Loss? NO
Est. Duration of Repair (day) 5 q l | ¢ f’ ﬁ:
Presant Location; MOVA AUTOMOTIVE FTE LTD (BUKIT MERAH)
(TS - - H.

Miscellaneous [tems 1n:nn
Labour 223000
Paintwork Labour 0,00
Tawing 0.00

Gross Total (S§) 9,775.64

+GST 7.00% (5%) 6B4.29

Nett Amount (S$) 10,459.93

This claim is handled by: BILLY
Senwrae ceog Menmen s-Claima tlernet Esnmanion £ ddjusiing Syatee

LKK Ayto Consultanty hence notify

ihe Repairer of the foliowing:

+ T resurvey bedore'sfer soray pointing

» To detpisy Gamaped (an1| dunng resurvey

+ Frrty prices e sulgect to confinmadion

= Trard ety sarvey | on 8 ‘Without Prejusscs” bass
o i iegal mosleaton(s) & alowe?

* 5‘“ -"_-"-um-
| 1ubyect 10 Bnel Boprows o Insutante (ompany

Lo owiedged by Pepare'
Sigratme
£

hitps:/'singapore. menmen, comiclamsindex.cim Husebox=MT Rrepairerfuseaction=gen_pnnirpiScased=6801208CFID=118788328CFTOKEN=I583eaeshT



4110{251.1_

" Reference
‘Pant Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Apr 2018)
Parts: 144 HMW 118 1,6 Sport (A) (Catalogue Meriman Singapers 1.0)
Labour: Repairers (Price-denominsted Standerd List)
Print Code: (Unsubmitied, no print-code for SKLE526G)

Validity: Thieses estimates are valid only il they contain the print code (above) on all estimats pages. running page numbers with the END OF ESTIMATES

marker on e last estimate page
Further info: Hamsivalues not n reference catalogue am prafivad with an astonss *

Estimates on Parts

Ne. Oty PartNe. Particulars %Disc  %Depr Amount
11 ‘BONNET Ef/sw 000 11Z210FL
2 “BONNET LOCK TOP - CHECK s m 0.00 E
3 1 *BONNET LOCK BOTTOM - CHECK 0,00 .
4 "HEADLAMP ASSY LH o Vet m:r 000  “L7SL40FL
E 9 *HEADLAMP LOWER BRACKET LH ali” 500 000 *5385FL
B 1 *HEADLAMP PANEL LH R "F 500 000  *180sSFL |
T *HEADLAMP CONTROL UNIT LH - CHECK o WEA GG K 500 000 1 G
8 1 "HEADLAMP MODULE LH - CHECK £ I."I.*nb AMIHE 20 0w Hnin
5 i *HEADLAMP LED CONTROL LH - CHECK “ §p0 000 -
VI | *FRONT BUMPER ole~ 50 000 *TBE.TOFL -
" o1 ‘FRONT BUMPER LOGO o~ 500 000 *39.50 FL
17 1 *FRONT BUMPER TOP RUBBER fle——500 0p0 “2000FL
17 1 *FRONT BUMPER SPONGE N 2 500 0.00 *43.55FL~
1w 1 *FRONT BUMPER REINFORCEMENT - CHECK 2L1.Lc W so0  oo0 EQIIES
15 1 ‘FRONT BUMPER RETAINER LH Adw" 510 0,00 *11.75FL.
16 10 'FRONT BUMPER RIVET dsg ~” 500 000 *26.00FL -
17 1 *FRONT FENDER LH M~ 500 000 *548,00 FL"
18 1 *FRONT FENDER COWLING (FRT] LH <500 000 O0FL
1w 1 “FRONT FENDER COWLING (REAR] LH Ae"sp0 000 *104.00FL"
20 1 *FRONT FENDER EMBLEM (SPORT) LH af-"500 000 “4500FL
2 1 ‘FROMT FENDER BRAGKET LH pis~"500 000 *32.15FL
22 1 *FRONT SPORT RIM LH ‘4.-" 500 000 *BEG 25 FL
23 9 “FRONT TYRE LH - CHECK 500 0.0 -
24 1 “FRONT WHEEL BEARING LH i % 500 000  *485TSFL
25 1 “FRONT KNUCKLE ARM LH Ly _Z- 500 000 *439,10 FL-
26 1 *FRONT LOWER ARM LH W 4. sb0 000 | “H220FL-
27 *FRONT LOWER ARM STAY LH W27 500 000 C26220FL
28 1 *FRONT DRIVE SHAFT LH - CHEK pvy o 500 00O ¥
2 1 *FRONT SHOCK ABOSRBER LH - CHECK fo -“ED0 000 135 Y-
a0 1 *FRONT SHOCK ABSORBER TOP MOUNTING LH - CHECK J spa oo B |
3 0 *FRONT SHOCK ABSORBER TOP MOUNTING BEARING LH - CHECK MY\ oS00 0p0a - %
32 1 *STEERING RACK & PINON - CHECK ot O A 4 > 500 000 T 340
23 *STEERING RACK TIE ROD END LH - Ts00 000 *166.35 FL"
Mt *STEERING RACK TIE ROD LH i 1500 o000 *2R7 8 Fl-
35 1 “ENGINE MOUNTING LH - CHECK -  sp0 o000 .
3 1 *ENGINE MOUNTING RH - CHECK vl o 500 000 =
o *FOG LAMP LH WS 500 000 276 40FL °
a1 'FOG LAMP GARNISH LM LT Ay - riad 500 oD f’l'lJu‘r -
¥ 1 *FOG LAMP MOULDING LH /500 000
FrFmnchms par, L stiemdme
Sub Total (5%) 7.032.25
- List ltem Discount on L Ilems (85) 300 81
Totsl Parts (5%) 7.535.64

Report was unsubmitied dunng this print-out
Genemated usng Merimen e-Claims [EAS

hitps fsingapare menmen comiclameindax efm7lusebox=MTRrepairer§fusaacton=gen_prntrpl&caseid=6881208CFID=318788328CFTOKEN=1583aassh?



4/110/2018. Estimate Repart
Estimates on Miscellaneous ltems

* Na ﬂty Particulars Amount

Miscellanecus Items
Tt 1 OOITP Case |Insurar) 10,00
Sub Total (55) 10,00

Estimates on Labour
Wo  Particulars Lab Type Amouri

Labour ltems

1 TO KNOCK AND STRAIGHTEN FRONT EODY MEMBER, FRONT FENDER INNER PANEL LH, REMOVE AND REFLACE New [’; < Bo0.oo
ACCIDENT DAMAGED PARTS, REALIGN ALL CONNECTION

2 SPRAY PAINT BONNET, FRONT BUMPER.FRONT FENDER INNER PANEL, FRONT FENDER LH Mew :_';GJ }'DU'W
3 REMOVE AND REPLACE FRONT UNDER CARRIAGE SUSPENSION rf,_,,.ft- MHew f5 . E' 250.00
4  REMOVE & REPLACE EMGINE MOUNTING & CHECK GEAR BOX MOUNTING New 7,0 "F 180 00
5 REINSTALL HEADLAMP AND REPROGRAMME Hew Aerd 20000
i COMPUTER WHEEL ALIGNMENT Hew - BO.OD
7 CHECK WIRING AND FOCUS HEADLIGHT Hew ?‘ o. 4000

Grass Labour Cost (58) 2.230.00

Raport was unaubmitied during this print-oul.
Generated wiing Meriman o-Clalms IEAS

< END OF ESTIMATES =

\ﬁ’f\ﬁ Js

hitps l'singapare merimen comiclaims/index. cfm?fusebox=MTRrepairerSfuseaction=gen_printrplAcaseid=6901208CFID=1187 88128 CFTOKEN=1583aaapT



anorRote Estimate Repor!

. Main Offfes : No, 22, Jalan Kllang, Shgapore 158419 Mova Spray Cantre
@ MOVA Tol: 6476 3333 Fax: 6271 5881 2K Owven Sprey Feinling Systsm
——— = - - L)

Power-M Automolive Ple Lid
" y Lid Bervive Centre : Block 1008, Bukl Merah Lara 3, WHWMW
Autemotive Fie Lt 101-04/05/08/118, Singspore 150722 Audio & Hi-Fl Systom,

T [66) 6476 3933 8 Linos) Fax (65) 0270 B314 Hilten Ger Rents| Centre

FAMLITHIVE. COM. 5] Hilton Auto Trading

GST Reg. Np: M2-0088884-2 Doaling In New/Usad Cars, Hire Purchiss & Insurance,
TP INSURER: India International Insurance Pta Ltd (HQ)
LIM KIAN GUAN
Singapore

PARTIGUFARSIOF, CEAIM:~ /Esas SRR e VIV SRR T T |

Claim Type: THIRD PARTY "~ Rel.No:

Policy Nao: Data af Luss 01/042018

Vehicla Reg. No,: SKL5852G Driveable?

Party At Faull: UNKNOWRN

Make/Model: BMW 1181, 1.6 SPORT (A) Vehicle Reg. Date: 28/111/2013

Vehicla Colour; WHITE

Engine Ne: B796J232N13B16A Chassis No: WBATA3Z050J067006

Cdometer; 0 KM

) ruﬁ% aMas
aint Type: “ {F l

List tem Discount: 5.00 % (8 Ql -

Total Loss? KO

Est. Duration of Repair (day) 5 ne ﬁ,:

Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH) !

PRy

o dodiiig LG H:I""

COSTIOREMAIMS
Parts

fra =".=m-.a.;.4

Miscelianeous llems 1000
Labour 2,230.00
Palntwork Labour 0.00
Towing 0.00
Gross Total {S§) 9,775.84

+ GST 7.00% (S$) §84.29

Nett Amount (5%) 10,459.93

This claim is handled by: BILLY

Genergied utitg Merimen o-Clalmy internet Estimaton & Adesting Spatom

hittps-iisingapore. merimen.com/claims/index cim?fusebox=MTRrepairerbfuseaction=gen_prinirptceseid=6931208CFID=3187883248CFTOKEN=ISE3enaet



AUty Eslimate Repont

[Fuﬂh-r info: lemsivaiues nol in reference cetalogua are prefocad with an estorisk *.

REPAIR DETAILSY 3§ e A, o i i S e N T el

[Reference )

Part Source: MAM-SG Version: 1.0 (Lesi Synchronised: 10 Apr 2018)

Parts: 144 BMW 1181 1.6 Sport (A) (Catalogue:Marimen Singapare 1.0)

Labour:  Repairer's (Price-canominated Standard List)

[Print Code:  (Unsubmitted, no prini-code for SKLS852G)

Valldity:  These estimates aie valid only if they contain the print code (sbove) on all estimate pages, running page numbers with the END OF ESTIMATES
misrker on the last estimate paga

Estimates on Parls

No. Qty PartNe. Paniculars %Dine %Whepr Amount
o *BONNET bt sw oo 122108
g *BONNET LOCK TOP - CHECK 800 000 -
i *BONNET LOCK BOTTOM - CHECK 500 000 .
1 ‘HEADLAMP ASEY LH Cra~ 500 000 *\.75140FL .
5 1 *HEADLAMP LOWER BRACKET LH A " 500 000 *S3O5FL
8 1 *HEADLAMP PANEL LH 7 800  0.00m X “1BDSSFL
P 9 *HEADLAMP CONTROL UNIT LH - CHECK  863.- s.r 500 000 '3
81 *HEADLAMP MODBULE LH - CHECK F63-730 500 060 P63-Fe
8 1 *HEADLAMP LED CONTROL LH - CHECK 500 000 .
10 1 *FRONT BUMPER oL~ 500 006  TEEIOFL
"ot *FRONT BUMPER LOGO MC 500 000 *68,50FL
1z 1 *FRONT BUMPER TOP RUBBER 500 oo *20.00FL
13 1 *FRONT BUMPER SPONGE 7 500 000 et 4355FL S
141 *FRONT BUMPER REINFORCEMENT -CHECK 361+ £C ' CO500 do0 26147
15 1 *FRONT BUMPER RETAINER LH A" 500 000 NIBFL <
% 10 *FRONT BUMPER RIVET 7500 000 *25.00FL
17 1 *FRONT FENDER LH E ~ 500 000 *S48,00FL 7
1’ 1 *FRONT FENDER COWLING (FRT) LH ~“ 500 000 104 DoFL
12 1 *FRONT FENDER COWLING (REAR) LH AL ~"500 000  *104.00FL ~
20 1 *FRONT FENDER EMBLEM (SPORT) LH af- 500 000 *45.00FL
21 1 *FRONT FENDER BRACKET LH nes—~ 500 000 *3215FL 7
2 1 *FRONT SPORT RIM LH ad~" B0O0 000 "BER2SFL .~
23 4 *FRONT TYRE LH - CHECK 500 000
2 1 *FRONT WHEEL BEARING LH 7 500 000 £ HESISFL =
25 9 *FRONT KNUCKLE ARM LH 7 500 000 K 7r438.10FL v
% 1 *FRONT LOWER ARM LH 7, 500 000 pf ~26220FL
7 *FRONT LOWER ARM STAY LH 7 s00 000 I-1 “*26220FL
® 1 *FRONT DRIVE SHAFT LH - CHEK 500 000
2 1 “FRONT SHOCK ABOSRBER LH - CHECK 3381140~ o m i fsaﬂ-ﬂn-"'
0 1 *FRONT SHOCK ABSORBER TOP MOUNTING LH - CHECK 5.00 n.un
M 1 *FRONT SHOCK ABSORBER TOP MOUNTING uzmuu LH - CHECK 5.00 -
2 1 *STEERING RACK & PINON - CHECK 3583 40~ 5.00 a,mln'/ 2583 4o~
1 *STEERING RACK TIE ROD END LH 7 s 000 Wp ~2160.35F1
3 1 *STEERING RACK TIE ROD LH 1 500 0.00%! 282357
LI *ENGINE MOUNTING LH « CHECK 500 0.00 -
B 1 *ERGINE MOUNTING RH - CHECK . 500 0.00 -
1 A “FOG LAMP LH A3 B00 000  *27640FL”
B 1 'FOG LAMP GARMISHLH |09 g~ 500 000 ed ./ -
1 *FOG LAMP MOULDING LH 500 000 .. -
Faforchioe pan LoLisitiernDisc
Sub Total (53) (285T- 35 7532328
- List lteam Discount on L ltems (S%) £4)-26 968

Total Pants (85) 1) /3)35-4F 753884

Raport was ursubmitied during thes print-outl.
Ganerated using Morimen v-Clalms [EAS

hitps//singspare. merimen.com/ciaims/index cfm?fusebox=MTRrepairer&fuseaction=gen_prinirpi8caseid=6891205CFID=1318788328CF TOKEN=(583easeh



ANorEgs Estimale Report
- Estimates on Miscellaneous ltems

Ny Oty Farticulars Amount
Miscsllangoys iemy
1 1 OD/TP Case {Inaurer) *0.00

Sub Total (53) =Y10.00

Estimates on Labour

No  Particulars Lab.Type Amount
Labour loms

1 TOKNDCK AND STRAIGHTEN FRONT BODY MEMBER, FRONT FENDER INNER PANEL LH, REMOVE AND REFLAGE  New [, ®  800.00

ACCIDENT DAMAGED PARTS. REALIGN ALL CONNECTION

2 'SPRAY PAINT BONNET, FRONT BUMPER, FRONT FENDER INNER PANEL, FRONT FENDER LH New £99 70000
3 REMOVE AND REPLACE FRONT UNDER CARRIAGE SUSPENSION _ phets New 507 2000
4 REMOVE & REPLACE ENGINE MOUNTING & CHECK GEAR BOX MOUNTING New 52 "f’ 180,00
§  REINSTALL HEADLAMP AND REPROGRAMME New /o0 20000
§  COMPUTER WHEEL ALIGNMENT - New 000
7 CHECK WIRING AND FOCUS HEADLIGHT Naw 2o 4000

Gross Labour Cost (5%) 3\ £40-02,230.00

Report was unsubmilied during (his prinfoul,
Genoraled using Mariman e-Clalms [EAS

< END OF ESTIMATES >
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4252018 Estimate Raport

. Main Ofilon  No. 22, Jaan Kidng, Sngapcre 158410 Mava Spray Canire - i
' @ MOVA T B4TE 303 Fac 6271 6891~ 21K Ovan Soray Painting Systom -

Power-M Autemoltive Ple Lid s
Bervion Centre i Biock 1008, Bukit Matan Land 3 Speciadss In Car Alrcon Sarvizos,
Aglometive Pte L1d m.lwl‘a.m‘w HMIHFIEHWF-
Toi: [B5) 5478 3333 [8 Linos) Fa: (B5) 8270 B314 Hillon Car Rental Centra
WA, IOV CONML, B Hilton Aute Trading
GST Reg. No: M2-008BAGL-2 Caalng In New/Usad Carg, e Pyrchess & Insurancs.
(SUPPLEMENTARY)
TP INSURER: India International Insurance Pie Ltd (HQ)
COMFORT TRANSPORTATION PTE LTD
Singapore
Claimant Insurer: NTUC Income Insurance Co-oparative Lid
[PARTICULARS OF CLAIM Ve el - 2
Claim Type: THIRD PARTY Rel. No:
Policy No: MCOMDO15 Date of Loss: 02/04/2018
Vehicle Reg. Mo.: SKL5852G Driveable?
Party Al Fault: UNKNOWN
Make/Model: BMW 1181, 1.6 SPORT (A} Vehicle Reg. Date: 28M11/2013
Vahicla Colour; WHITE
Engine Na; B796J232N13816A Chassis No; WBA1A32050J067006
Odomealar: a7054 KM
Paint Type:
List Item Discount: 5.00 %
Total Loss? NO

Est. Duration of Rapair (day) 5

Presanl Location; MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
[COST OF CLAIMS o i ~ Amount
Paris 4173.44
Miscellaneous llems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total [S5) 417244
+ GST 7.00% [S5) 29214
Nett Amount [S§) 4,465,580
+ Previous Estimates (55) 10,459.93
Claim Total (S3) 14,925.51

Gonondieg weng Merimen e-Clrires lnterre) Exicnation & Agjusting Systom

hitps:fisingapore merimen, comiclaimsindex.cfm?lusebox=MTRrepalrerdfuseaction=gen_prinirplAcaseid=T034098 CF|D=326847228CF TOKEN=903830265



47252018 Estimate Report

. [REPATRDETAIES? 37 70 T e i e S e e o o e |
Reference
{Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Apr 2018)
Parts: 144 BMW 1181 1.8 Sport (A) |[Calalogue:Meriman Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List}
Print Code:  [Unsubmitted, no prini-codis for SKLSBS2G)
Validity: Thess estimabes are valid only if they contain the prinl code (above) on ull estimale peges, running page numbars with the END OF ESTIMATES
marker on (he last estimale page

|F1.|ﬂhlr Info: Hemetvalues not in reference catalogue are prafixed wilh an asterisk *,

Estimates on Paris

Ho. Qty PariMNo. Partlculars %Dise “Dlepr Amount
AR ——— - — ‘ ”

1 1 *FRONT SHOCK ABSORBER LH [PART WITHOUT PRICE DURING ESTIMATE) 4 },S.ﬂﬂ 0.00 “F38.40FL
2 1 *FRONT BUMPER REINFORCEMENT (PART WITHOUT PRICE DURING ESTIMATE) ¥ 500 0,00 *361865FL
3 1 *STEERING RACH & PINION (PART WITHOUT PRICE DURING ESTIMATE) Wt /500 000 “358340FL
4 1 ‘FOG LAMP GARNISH LH (PART WITHOUT PRICE DURING ESTIMATE) tpd 5,00 0.00 *08.85FL
FeFrancnise pan. LELimmemDnne . C—

Sub Total [5%) 4,393.10

- List fiem Discount en L items (5%) 219.65

Totsl Paris (55] 4.173.44

Report was unsubmitted during this print-oul.
Generated using Merimen e-Claims IEAS

hitps:isingapore mermen comiclal medndex cimTlusebax=MTRrepairerifuseaction=gen_printrplAcaseld=T034008CFID=32684T 228CF TOKEN=0b36 30358



ai2sp2ote
Estimates on Miscellaneous ltems

Therw are no new misgellaneous Hems salecies,

Estimate Repon

Estimates on Labour
Theie are ng labour Nems selscied,

Reparl was unsubmitied duning this prinf-out.
Generaled using Merimen o-Claims IEAS
< END OF ESTIMATES >

nitps-isingapare. merimen comiclaimsfindex. cfm?fusebox=MTRrepairer&luseaction=gen_printrpt&caseid=T034088CFI0=32684 TZ2ACFTOKEN=8b3B30I6E



4/25/2018 Eslimale Repor

v Misin OHlea : No. 22, Jasan Kiang, Sngapors 158418 Mova Spray Centre . ,
| @ MOVA Tu.' £476 3333 Fax: 8271 583" 2K Owent Sproy Painting Systarn @
"y - - = - -

Power-M Automotive Ple Lid
> q Sorvice Centre | Biock 1008, Bukil Mecah Lo 3, Bpecialise 1 Car Alr-con Sendcss,
Autemetive Fie LVd  y01.040808/115, Shgepors 150722 Car Audio & H-F| Syatom.

Toi; {B5) 6476 3333 (B Linot) Fex: (B5) B270 8314 Hilton Car Rantal Centre

WA ITICVELCOMLEg Hitton Aula Trading

GST Reg, No: M2-0088864.2 Daaling In Naw/Usod Cars, Hiro Purchase & InSurance.

(SUPPLEMENTARY)

TP INSURER: Indla International Insurance Pte Ltd (HQ)
COMFORT TRANSPORTATION PTE LTD
Singapore
Claimant Insurer: NTUC Income Insurance Co-aperative Lid
[PARTICULARS OF CLAIM . SN
Claim Typa: THIRD PARTY Rel. No:
Pollcy No: MCOMODD15 Date of Loss 02/04/2018
Vehicle Reg. No. SKLS5852G Driveable?
Party At Fault: LINKNOWN
Maka/Modal: BMW 118I, 1.6 SPORT (A) Vehicle Reg. Data; 281112013
Vehlcle Colour; WHITE
Engine No: B79BJ232N13B16A Chassis No: WEBA1A32050J06T006
Cdomeler. 7054 KM
Painl Type:
List ltem Discount: 500%
Total Loss? NOD

Esl. Duration of Repalr (day) §

Present Location; MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
[COSTOFCLAIMS P n— ~_ Amount
Parts 1.549.97
Miscellansous llems 0.00
Labour 0.00
Palntwark Labour 0.00
Towing 0.00
Gross Total (5%) 1,549.97
+ GST 7.00% (S%) 108.50
Mett Amount [5§) 1,658.47
+ Previous Estimates [S§) 14,925.51
Claim Total (55) 16,583.98

Gnneaiod usng Merimen &-Claims intornal Extimation £ Adjusting System

hitps-iisingapare. merimen.com/claims/index_cimMusebox=MTRrepalrarkfuseaction=gen_prinksplicaseid=T034284CFID=326B4T22ACFTOKEN=003030165



412522018 Estimale Repiort

*ggﬁm- et Y 3T R Ve ST R e R S T-.,:_ﬁ";.]

A T @ e s

Reference

Part Source: MRM-5G Version: 1.0 [Lasi Synchronised: 25 Apr 2018)

Parts: 144 BMW 1181 1.5 Sport (A) (Calaiogue: Merimen Singapoa 1.0)
Labour: Repairers [Price-denominated Standard List)

Print Code: guuunmm.mmm- for SKL3B52G)

Yalldity: Thesa estimates are valid only if they contain tha print code (above] on afl estimate pages, running page numbers wilh the END OF ESTIMATES
marker on ihe last estimale page

Fumw WMHWMMN-W I'Ifl-ﬂﬂlﬁhi'llk'.

Estimates on Parts

No. Qty PartNo. Partioulars %Disc  %Depr  Amount
1 1 *HEADLAMF MODULE LH [(PART WITHOUT PRICE DURING ESTIMATE) 5,00 p.oo *T63.TOFL
2 1 *HEADLAMP CONTROL UNIT LH (FART WITHOUT PRICE DURING ESTIMATE) 5.00 0.00 *B6T.B5FL
F=Ff machise pad_ LsLisitiemDOine. )
Sub Total (55) 1.631.55
= List ltem Discount on L Hems (%) 81.58
Total Parts (S5) 1,549.87

Report was unsubmitiod during 1his print-oul.
Genaraled using Meriman a-Claims IEAS

hitpu://singapaore. merimen comiclaimsAndex cim?fusebox=MTRrepairer&fuseaction=gen_printrpi&caseid=7034268CFID=328847228CFTDKEN=8b383b365



42512018 Estimate Report

Estimates on Miscellaneous Items
‘I'hl-.n na naw mincellaneous ilems seiecied.

Estimates on Labour

Thiete are ne Wbour ems sefecied,

Report wan unsubmitieg during this print-out
Gansraled using Merimen e-Clalma IEAS
< END OF ESTIMATES >

hitpe:/singapare merimen, comiclaims/index. cim?fusebax=MTRrepairer&fuseaction=gen_printrpifcaseid=T034268CFID=126B47228CFTOKEN=00383b35!



Hsiao Tong (LKKAuto)

From: Billy <billy@mova.com.sg>»

Sent: Wednesday, 25 April 2018 11:55 AM

To: Taufikh (LKKAUto)

Cc: SUR; CS A Team

Subject: Re:SKL5852G

Attachments: IMG_20180412_153238 _resized_20180412_033834762 jpg; IMG_20180412_153244

_resized_20180412_033836164 Jpg; IMG_20180412_153 349 resized_20180412_
033847532 jpg IMG_20180412_153357 _resized_20180412_033845415 jpg; IMG_
20180412_153406_resized_20180412_033857640.jpg; IMG_201 B0412_153420
_resized_20180412_(033858269 jpg; IMG_20180412_153425_resized_20180412_
033859641 jpg. IMG_20180412_153505_resized_20180412_033909309,jpg; IMG_
20180412_153513_resized_20180412_033910013 jpg; IMG_20180412_153546
_tesized_20180412_033908632.jpg; IMG_20180412_153554 _resized_20180472_
033918934 jpg, IMG_20180412_153605_resized_20180412_033918336/pg; IMG_
20180412_153638_resized_207180412_033917535,pg; IMG_20180412_153642
_resized_20180412_033817180,jpg; IMG_20180412_153 B45 resized 20180412
033916895.jpg; IMG_20180412_153654_resized_20180412_033919192 jpg; IMG_
20180414_104301_resized_20180414_011334382 jpg; IMG_20180414_104310
_resized_20180414_011335669 jpg; IMG_20180414_104328 _resized_20180414_
011333786.jpg: IMG_20180414_104332_resized_20180414_011335331 jpg; IMG_
20180414_104352 resized_20180414_011348673.|pg; IMG_20180414_104410
_resized_20180474_011349969 jpg; IMG_20180414_104416_resized_20180414_
011347824 )pg: IMG_20180414_104507 _resized_20180414_011402464 Jpg; IMG_
20180414_104529 _resized_20180414_011 359506 jpg: IMG_20180414_104543
_resized_20180414_011359802 jpg, IMG_20180414_104557 _resized_20180414_
011400477 jpg; IMG_20180414_104606_resized_20180414_ 011401120 pg; IMG_
20780414_104615_resized 20180414 0114101 43 |pg; IMG_207804714_104622
_resized 20180414 011410722 |pg; IMG_20180414_104635_resized_20180414_
011412365 jpg; IMG_20180414_104641_resized_20180414_011411273 jpg: IMG_
20180414_104755_resized 20180414 01142 0757 Jpg; IMG_20180414_104802
_resized_20180414_011422642 jpg; IMG_20180414_110259_resized_20180414_
011438079 jpg; IMG_20180414_110319_resized_20180414_011438540 jpg; IMG_
20180414_110324_resized_20780474_011435819)pg; IMG_20180414_110327
_resized_20180414 01143901 E.Jpg; IMG_201804174_110339 _resized 20180414 _
011446178 Jpg; IMG_20180414_110341 _resized_ 20180414 011447531 jpg; IMG_
20180414_110344 resized_20180414_011446559 jpg; IMG_20180414_154405
_resized_20780414_035735547 jpg; IMG_20180414_1544711_resized_ 20180414 _
035735143 jpg; IMG_20180418_103506_resized_20180418_110605799 jpg; IMG._
20180418_103518 _resized_20180418_110606886 jpg; IMG_20180418_103526
_resized_20180418_110606603 jpg; IMG_20180418_103530_resized_20180418_
110618821 jpg; IMG_20180418_103539 _resized_20180418_110617219 jpg;
IMG-20180414-WADOO7 jpeg; IMG-20180414-WADD0Y jpeg, SAM_9549 PG, SAM_
9550.JPG, SAM_9551 JPG; SAM 9552 JPG; SAM_9553 JPG: SAM_B406.JPG; SKL5852G
BMW 118 2013.pdf

Hi Sir,
Attach with Finalization Report, Please advice, Thank You.

Best Regard's
Billy Liaw

MOVA Automotive Pte Ltd
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1&“5}911‘:;! PARFITOF Rahals Fres b

The information contained hereln Is correct as at 15 Oct 2018

. » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type: Company
Crwner 1Dx 13078
Vehicle Detalls
Wehicle No. SKL5852G
Wehicle to be Exported: No
Intended Deregistration Date: 150ct 2018
Wehicle Make: BMW.
WVehicke Model 1181 A
Frimary Colour White
Manutacturing Year; 2012
Engine No.: B794J232IN13B15A
Chassis No.: WBA 1432050067004
Maximum Power Quiput: 125.0 kW (167 bhp)
Open Market Value: £35.494.00
Original Reglstration Date: 26 Moy 2013
First Registration Date: 28 Nov 2013
Transter Count: 1
Actual ARF Paid: $31.49200
Intended PARF Rebate Details
FARF Eligibiliny: Yes
PARF Eligibility Expiry Date: 27 Mov 2023
PARF Rebate Amount: £23.759.00 -
Intended COE Rebate Details
COE Expiry Date: 27 Now 2023
COE Category: A -Car |1600ce & below)
COE Perlod|Years): 10
QF Paid £72.409.00
COE Rebate Amount: $37.151.00
Total Rebate Amount: $40,920.00

TS 4 VL IR GOV S0V I VIV BCTIONVENGUIre e DEIE S Y FUDCoOSToreLMaraqinpul rr UG | ILN_IUSFUILsSUUE | )

Wi



10/ 52018 IUsad BMW Car & Used Cars & Vehicles Singapore - sgCarMan

sGCARMART.COM Login  Sian up

Muw Cars Sall My Car Directory Products Insurance Articles Farum Resources

dEr’.’ﬂE’l’E I f r Car far More Cash

Cﬂmpetcd to . Y Highest Price or Get $100 Free
bu:f my carl ) Get Pald Mow, Har

Post an Advertisement
Sl i yoursel AdvisTige T at jus

$58 until it's SOLD!

Birowne Dy CoEBQOry hd

14 vehicles MW 118 M
Price Depreciaticn Ry Date Eng Cap Hilcagn vah Typa
BEwW 118l Ay iy Ay Ajwy Arvy Aivy Available
BMW 1 Series 118) 5DR [New 139 800 §7.980 [yt I0-Sep-2008 1995 e 59332 m Hatrhbac Avndlalse
S-yr COE)
§0 Deswny Payment For Limited Period Dndy! Other Loan Pecksges From BendlIn Howss Ralloon Scheme Ayvillabie With Most ARractive And 100%, Fest
Approval Rates? Mice Sidded Mumber “2822°" Spoty 1181 Saill " om0
L Worny Eaterprise
Poael 13 -Cey-JA1E v FOOF AW 1 TEL JO08 pvww 5100 WA L TEL Devver AN 1IN e B
BHMW 1 Series 118 SDR ({New £18. 055 §7.800 i 3-Sep-2008 1,995 ¢ 116,000 km Hulrhback Avilalle
S-yr COE)

AA, Trust Cemifisd Quality Fre-Dwnid Vehice! Extremely Wl Maintaned By Frevious Cwhes! Free § Teme Damond Coating Wim 1 Times Fee
Maintenance! Best Value BMW Halchbsck 1n The Mareet! Prefect In

A& Trimt Automative

S ST ac {0 B i e | i LI, i, B, S 10, L [

BMW 1 Series 1181 SDR [New %14 800 57,760 fyr A7-Sv- 1000 L9935 - Histrritiack Asailabls
S-yr COE)

33k Driveawsy Puckage Aveilabie’ Superd Well Maintsined, Healthy Engine Ang Gearbon, Regular Servicing And Maintorance Done, |00% Accident
Free, STA Eveluation Can Be Armange For Peace OF Ming Purches.

Slaries Auinrmahls

10 Tase JOOS EAE | B J00H e §URL B0 T UEL e DL ENR 0L, Lkl

MW 1 Series 118] SOR [New +39,.500 §7.900 fye L2-Mar-2009 L9958 ¢x Hutchback Availafsle
S-yr COE)

Dol Arrived! 33k Dvvveswsy, Able To Try Mas High Loan. Fast And Exvy Approwol. Bank/In House Loam And Compemtive [rsurance Available Oprbon To
Buy Without TOE, lideal For Shart Termas Usage First fnd

Peubnil Oop-01A ol MR i | LA, 3008 feves | 101 prW e Ah ], (L

Mirage Motorwerkz Pte Ltd - Repair & Servicing

Mirnge Moborweris Pie Lid was started to provids friondly, rellstile and price comgestitive matoniog sendces. An anoemaly in Bhe indusiry & may seem by

Mors nls Aot Ihes Shepn

BMW 1 Series 1181 500 | New 45,800 $9.150 fyr 3-Minr- 2005 L9595 ox Hatrhbace Awilabie
5-yr COE)

Mew Paintweors liost Done. Wess And Tear lios Repisend 'With Recapt, flank Of 1= Houss Avsilable. Call Us Te View 11 Now

Fusted: |BOct-200  Taps: 200G BMW 11N, 2006 b | DR, 5906 110, eew D100 0, T I Lisd TS0
" AMW 1 Series 118 SDR $53.000 11,600 fyr [3-Der-2011 | 598 ¢x 1,000 bm Hatchhnck iwmilabie
Turbo Changed Engine, Fusl Economy For Daily Uss, New Modsl Wik Leg Hesdlamp, Worth Ta Bese Coe Afsr |0 Yesrs, Oreeen By Aunbe To Go
Market And Fetch Grand Child To School, Wiewing By Appointrmen b S ]
Afrmaitoig, i
Foume: TSCri-2018 Tage 00T OMwr 110, 2001 b D6, P 110, mew 1N Boww, 1T, Lissg By
IW 1 Series 110 SDR Sport 254,000 10840 fw 0D 200 | 1598 ¢x 104, B0 ke Hatrnback Mvallapie

nips.www. sgcarmarl.comiused_cars/listing php?ORD=RG0_ASCAMOD=BMWAMMO=118iI8RPG=20AVEH=08RGD=8AV] =2 13



1&!1 52018 Used BMW Car & Usad Cars & Vehicles Singapora - sgCarMan

- : m::wwwmlmwmmmmamuvmmmm:mmwmmmm
Weell Maimtaned By Provsoun Owner, Accident Free, Flichie.

Pouiad 05-Oen2018  Tage JOLY By | 18 001 Bew | LR BN 11, Beee D1ER B, D1 Led B

BMW 1 Series 118i 5DR £55,5u08 $12,000 fyr CE-Mur- 2013 198 75,551 km TR #vailahie
Elegant Ana Stuuning White Beaity) Metcuiousty Taken Cars OF By Cwner, Seidorn Driven, Non Adjusted Geruine Milesge, Mg Interesr R OF
1.5%% With Migh Trade In Available. Don't Mss! Call Todey To... |

Posmi 18-Sep-JOIR  Toge: JOTJ N 118, 2003 bomw 100, W 110, o LTE, e, 310, w000

BMW 1 Serfes 1181 5DR Sport 5% MO0 LI fyr 11-May-2041 e 63,000 km Hatrhiec Availabie

i Ownar Yt Cheapest tn The Market! Unit With Wall Taken Care. Fuly Stock, Prestige Hatchiece With Grast Orfving Dynarmcs, ShefPractical
Functionality. Excellent Fusl [fficiency OF s Class AL 17,

SevartCary Boutioue P Lid
Poibet |30c-2008  Toge: POUT WM |1, 017 B | DB WMWY | 1B, Srme |V RPN, 11, Unid W

BMW 1 Serles 1181 5DR $61.500 SZ2A00 fyr N-Ja-J012 ¥R 110,000 kre HatChoac, Avutlable

Matcuituey Bed Pt Work Wl Taken Core OF By Very Fussy Owoer, Seldom Dnwen, Non Adpustod Gonund Mileagn, High Loan &nd Trade In
Awailable, Don't Miss! Call Teday To Arrange Viewing!

1 Acturate Auto
Pouod: J%-5ep-0018  Togue MILY Pl J10 2000 kevew § 18 BMW LEE bere DI [EWGN, 110N, Liael BMEW

Fump Your Ride With Sports Rim

Sparts rim do rol just ped up (e aggressve ouliook of & c, T sctualy does iImprove parfonmance with i ignter weight. Find yoursell & tesatiul
st of rims from the gt of byre & rims. retaiers.

Ard out mane!

AMW 1 Series 1181 SDR Sport §053,000 512,680 fy 12-duy- 2011 1,590 o . Hal b Availatile

Upgraded: uummmﬁmmmmm 42 Pols BEX DEM M Performance, 19 M3 Wieel, Bbach Lowenng
Senngs, Soorts Pear] White Colour, One Carsful Dwiner, Don't Misa

Pownn 155ep-JUN0 Toge: JOTY DN THE, 007 bew | ERL W 110, mmwy T MG, 110, weeng [0

BMW 1 Series 118] 500 M- LELEL BISERD fyr 2-Det-J012 1 ¥ 52,000 em FlaEChi s Avinilalele
Sport
M Sport Yermon From PML, M Asrodynamics Package, M Lssther Stssnng Whesl, M Light Alloy Whesis With 16 RFT, M Sporl Brale, Lowored M Sport
Suspension, LTA Comoliant Supersonnt Exhaust System, Alwa.. CREZD
Pt 20-Bug-I0TA  Togs JOT3 DR 11N, 20013 b TR0 B ] 0, o 1T, S, 11, wsoe W
BMW 1 Series 118 SDR Sport 56,800 S12.480 fyr 19-Dex-2012 ¥ 99,000 km Hatihacs Avalalie
Up To #% Loan, Spacal Intensst Rate I.1H%, Sport Modsi! White Extenor And Black Interior, Dnginel Cond@on, Wil Mairtaned, Liw Down
Payment, Flesbie Bank/Tn House Loan Avelabie, 100% Accident.. e

Motruss Traders e Lid
Pesbes: §2-0ct-2000  Tage D013 Bed 110, 2007 bevw § DB BRI L1 Beews D1 B DS L RN

BMW 1 Series 118i 5DR #85,800 $11,598 fyr 11-Ril-F14 L5 . Hatchbaos fvmiakie

3 Morme Warranty Fram Our In-house Werkshop., Limitea Time Proms imereites Rate A2 2.26%, 100% acoodent Froe, Well Taken Core iy Dwner,
High Losn Avslable, Trage In Welcome

Famed 11-Cx-T008 Tags 2079 DV 110, 30T bow 1 LE, PO 110, omw LTR N, 118 cheea TP

Save this smarch crimna, wogen smad giery wheneT 8 T 1w foung

Prce Depreashan Reg Date Eng Cap Moy Weh Type

For ald achoertsarmens, vew Expired ads 20 ¥ remiltvipege

Home | New Cars | Used Cars | Sell My Car  Directory | Products | Insurance  Artide  Forum  Resources

SOCArMmT W I Nt OF0 Cor Classilman for parallel impor? cirs, Tovola, Honda. Fivien, Mitsutnts & BPTW. There s plerity Of cand Tor sal, Iram v, Brucke, seden cart, lowy'y care sparts
ars of statorwagone, SUV, MPY, hatchiack, to COE cors & OPC mees, Vo) con Eiso buy rom 5 oo suntion, ook up car leans, low milsoge cem, car Drngs, cerperk e & cat insurance. Find
bupy wser] DMWY, BMW Singapoee, user BMW Singopore. wsed BMW, used vehices Sngapore or ewen Buy wsed AMY Segapore. We heve new cal doplers compreaeng pareliel eporesi, ausionied
@ eaTE. ang gl Cae Gaaiers on Sor sie Fing new car price S, new cae lounches and sew o promotioni. Yisd our pactnes wites & 400 openings S Snoapare it el catate propectes
for sake, Mover, O PerfarmMancs Pats. (0 deruision, FURm Siscostion, oommmencl vehicks eading & COF seslts.

Al praces angd otfve (iIlgrmation daglaped on sgCeitart com me gathered [ham wirdes nd based on gigorthims il e belveed by splirMart oo to be relabie, Dl B2 SRasrcs Cam B Qlien
st thim indarmiation 1 atscurste, complete or curment, spCarMart com does ot ssmeme sy resecrbility for serore o omiesians o weerant the ey f e nformation

Follow sgCarMart.com

hitps:(www sgcarmart.comiused_carsfisting php?ORD=RGD_ASCAMOD=BMWAMMO=118I8RPG=204VEH=04RGD=8AVL=2 23



Matrimen e-Claims

Claim Audit

Cim Veh Model Changed [202614) BMW 118] 1.6 Sport (&),

41182018
L P
- AUDIT TRAIL
| 10 Apr 2018
13:24
10 Apr 2018
2 13:24 Cim Created
10 Apr 2018
3 16:26 Cim Submitted
4 HHAr20LE agj o Assigned
5 ’ii_;‘.}”"“’ Adj Next Rpt Changed
8 :i_ﬁf”" Adj Mandate Set
7 11 Apr 2018 Assignment 1st
11:30 Accessed
11 Apr 2018
2 B Label Added
9 1L AP 20E ady adjuster Assigned
11 Apr 2018
3240 Cim Dt Modified
11 Apr 2018
it 5 Cim Dt Modified
12 :;_g‘;’”“ Adj Mandate Request
13 15887 2018 aqy Next Rpt Changed
14 :;_;'i‘””‘“ Adj Mandate Set
15 122072018 ady Rpt Initinted
16 13 Apr 2018 Cim Registration
DB:48 Modified
Date From
ACTIVITY
No record

4 75 »| pateTo

[R] Maonitha
Gunasekaran

Reg No: SKLS852G, Acct Date: 2018/04/01. Claim Type: TP Insurer: Indiz Internat [R] Monitha
lonal insurance Pte Ltd (HQ), Workshop: Mova Automaotive Pte Ltd [Builot Merah)

G775 64,
LEK &uto Consultants Pre Ltd (H)
Maxt Apt:Final Apt.Dus Date:2018/04/20

Approved: 0.00.Reinsp: Ad) decides.

(30657 ]: Direct Settlemeant.

[Nene] <> MOHD TALIFIKH BIN HAMID

Ingured Nama: LIM KIAN GUAN -> COMFORT TRANSPORTATION FTE LTD.

Gunasekaran
[R] Monitha
Gunasekaran
[1] Gabriadl
Wee

[1] Gabrie|
Wee

[1] Gabrig|
Wee
[A] Mivitha
Govindasamy
[A] HOW MEL
HWAN
[A] HOW ME]
KWAN
[A] HOW ME|
KWAN

Claimant’s Nama: LIM KIAN GUAN -> COMFORT TRANSPORTATION PTE LTD. Clalma [A] HOW ME]

int's ID: SO6UF06HZ -> 199303821

Cur.Req:0.00:PODS Linpinty: 100% Remarks; Insured griver changed lane, made n

ght turn and collided onto third party
Next Rpt:Final Rpt.Due Date: 2018/04/20

Approved: 0,00

Acct Date: 2018/04/01->2018/04/02.

Meriman Billing for this case - Transaction History

titpa (isingapore mermen com/clalmsfindes cimMusebox=MTRad|usler&lusenction=dsp_viewhistory&cased=6591208exlid=2695398CFID=322923134CF

1772303

1775318

10/04/2018 o Automati Pr
_ Motar Automotive pre  UTImotive Bte
13:24 Ltd (HQ) i gy
Merah)
LKK Auta LKK Auto
11;?:&:15 Mator Consultants Pte  Consultants Pre
- L Lid {(HQ)

4|7 = Audit Type None

SHB431IT

v

KWAN
[A] CHEW
HEIAD TONG
[1] Shermni
Billal
[1] Eherini
Pillai
[A] HOW MEL
KWAN
[1] Enerind
Pilkai

Ga |

KX EE

10.70



b

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 12 April 2018 4:32 PM

To: 'nitha’

Ce: Admin A

Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

*LKK REF: CC4/11NB00B689/T1pa3

Without Prejudice
Dear Sirs/Madam,
we refer to the above mater.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct settiement for the above
mentioned case.

Flease note thot this e-mail is on without prejudice basis which does not amount to an authaotisation of
repair to your client's vehicle.

The final repair cost Is subjected o the consistency of the damages according to the nature of the
accidenl.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

"Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af llabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Case Hanller

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emanil: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ul Industrial Park, 1Thi Avenue 1, soiz-25 | S(408033)

From: nitha [mailto:nitha@mova.com.sg)

Sent: Thursday, 12 April 2018 4:28 PM

To: Hsiao Tong (LKKAuta) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Hi Hsian,

Kindly find the amended report.



Thanks

Besl Regards
Nifha
C ks Oiffice

Mowva Aultinolive Pte Lid
Tel 6272 3862 Fax 6270 6314

@MOVA ¢ o

Automolive Ple Lid

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Wednesday, 11 April 2018 6:04 PM

To: nitha

Cc: Admin A

Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Without Prejudice

Hi Nitha.

As spoken, kindly assist to confirm the DOA as our insured driver reported accident was on 02/04/2018 @
02:45hrs.

Thank you,

Hest Regands,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto com | fx: 6741-4108
Blk 51, Pava IThi Industrial Park, Ui Avenue 1 #02-25 | S[4086:33)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 11 April 2018 4:53 PM
To: 'nitha’ <nitha@mova.com.sg>

Cc: Admin A <admin-a@lkkauto.com=>
Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Without Prejudice
Hi Mitha,
We refer to your below email,

We are |looking into the matter and will get back fo you asap.



- “Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiap Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: ghewht@ kkauto.com | fas: 6731-3108
Blk 51, Pava Ubl Indusirial Park, Uhi Avenue 1, #o2-25 | S{408053)

From: nitha [mailto:nitha @mova.com.sg)

Sent: Wednesday, 11 April 2018 5:01 PM

To: Hsiao Tang (LKKAuto) <chewht@lkkauto.com>

Subject: RE: TP CLIAMS - SKL5852G AGAINST SHBA4312T DOA 01,/04/18 AT JALAN BESAR

Hi Hsiao Tong,

Pls revert us liability so that we can start work on repair

Hest Regards
Nitha
Claims Officai
Mowva Automotive Ple Lid
Tel 8272 3892 Fax 6270 8314
Aulomolive Ple Lio
From: Shiau Chan (LKKAuto) [mallto:siewsc@Ikkauto.com]
Sent: Wednesday, 11 April 2018 4:40 PM
To: nitha@mova.com.sg; Hsiao Tong (LKKAuto)
Cc: Billy; SUR

Subject: FW: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR
Importance: High

Dear Nitha,
Thank you for the email.

This case is handle by Hsiao Tong.

Dear Hsiao Tong,

FYNA. CC4/11118006689/T1pa3

Best Regards,



o Shinu Chan (Ms) | Case Handler
LKK Auto Consultants Pre Lid
Plisne: G256-3500 | emall: gdewse@ lkkauto.com | fiax: 6256-3315

Blk 51, Pava Ui Industeial Park. bk Avenue 1, #02-25 | S(a08943]

From: nitha [mailto:nitha@mova.com.sg|
Sent: Wednesday, 11 April 2018 4:27 PM

To: SUR <sur@lkkauto.com>

Cc: "Billy" <billy@mova.com.sg>
Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Importance: High
Hi,

May | check liability for the above mention vehicle

Best Hegards.
Ni'.-ﬁhl-
Claims Office

Mova Automative Pie i
Ted 6272 3892 Fax 6270 8314

@MOVA ¢ o

Aulomolive Pile Lig

From: Motor Claim - ITI [mailto:motorclaim@iii.com.sg]
Sent: Wednesday, 11 April 2018 11:09 AM

To: nitha; 'sur@lkkauto.com'; Catherine Chong (LKK Auto)
Cc: Sherini Pillai
Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SK1L5852C and let us have your report urgently
This claim will be handled by 115 Sherni,

"Kindly upload this survey request emal o mermen

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg)

Sent: 11 April, 2018 10:40 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR
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Dear Gabriel,
Kindly assign LKK Auto Consultants Pte Ltd

Thanks

Best Regards

Nifha
Clanms Officer
Mova Aulomolive Pre Lid

Tel B272 3802 Fax 8270 8314

@MOVA ¢ o

Aulomolive Ple L1d

From: Motor Claim - I1I [mallto:motorclaim@iil.com.sg]
Sent: Wednesday, 11 April 2018 10:15 AM

To: nitha
Subject: RE: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Dear Sir f Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyars

« LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on ar if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tal: 5347 6100, Ext - 248

From: nitha [mailto:nitha@mova.com.sg]
Sent: 10 April, 2018 4:12 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>
Subject: TP CLIAMS - SKL5852G AGAINST SHB4312T DOA 01/04/18 AT JALAN BESAR

Dear All,
Good day,

REF : 5HB4312T
Kindly assist revert officer in charge and liability and arrange survey vehicle already lying at our workshop.



Best Regards

Nutihe

ks Office

Mova Automoliva Pie Lid

Tel B272 3802 Fax: E2TO H314

@MOVA ¢ o

Automolive Ple LItd

Kindly note that by submitting this claim to us, you are deemed 10 have agreed 1o us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using.
disclosing and processing your personal data. sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information,
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of internet transmission
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-

* or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tnnﬂ (LKKAuto)

From: Billy <billy@mova comsg>

Sent: Saturday, 27 October 2018 1:42 PM

To: Hsiao Tong (LKKAuto)

Cc: ‘lia Yu

Subject: RE: Re:SKL5852G *LKK REF: CC4/111B006689/T1pa2
Attachments: SKL5852G BMW 118i 2013.pdt

Hi Hsiao Tong,

Confirm Thank You.

Best Regard's
Billy Liaw

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: 27 October 2018 13:17

To: Billy

Cc: Taufikh (LKKAuto)

Subject: RE: Re:SKL5852G *LKK REF: CC4/11118006689/T1pa3

Without Prejudice

Hi Billy,

For cost of repair. recommended amount at L/sum $11,400.00 with 5 repair days.
Kindly confirm.

*** Kindly forward your LOD with all the relevant documentsie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action.,

Thank you,

Flease note thot oll finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lklauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408093]



' L]

From: Billy <bill a.com.sg>
Sent: Tuesday, 25 September 2018 3:32 PM
To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>

Ce: SUR <sur@lkkauto com>; CS A Team <cs-a@lkkauto.com>
Subject: FW: Re:SKL5852G

Hi Sir,
Please help to Finalize above mention case, Thank Youl.

Best Regard's
Billy Liaw

From: Billy [mailto:billy@mova.com.sg]
Sent: 04 September 2018 14:05

To: Taufikh (LKK Auto)’
Ce: 'lia Yu'
Subject: FW: Re:SKL5852G

Hi Sir,
Please help to Finalize above mention case, Thank You.

Best Regard's
Billy Liaw

From: Billy [mailto:billy@mova.com.sg]
Sent: 17 July 2018 12:01

To: Taufikh (LKK Auto)’
Cc: "Hsiao Tong (LKKAuto)'
Subject: FW: Re:SKL5852G

Hi Sir,
Please help to Finalize above mention case, Thank You.

Best Regard's
Billy Liaw

From: Billy [mailto:billy@mova.com.sq]
Sent: 10 July 2018 16:11

To: Taufikh (LKK Auto)’
Cc: 'Hsiao Tong (LKKAuto)'
Subject: FW: Re:SKL5852G

Hi Sir,
Please help to Finalize above mention case, Thank You

Best Regard's
Billy Liaw



L ¥
From: Billy [mailto:billy@mova.com.sq)
Sent: 03 July 2018 09:07
To: 'Hsiao Tong (LKKAuto)'
Subject: FW: Re:SKLS852G

From: Shiau Chan (LKKAuto) [mallto:siewsc@lkkauto.com]
Sent: 02 July 2018 17:38

To: Billy; Hsiao Tong (LKKAuto)

Cc: SUR

Subject: FW: Re:SKL5852G

Dear Billy,

Thank you for the email,

This case is handle by Hsiao Tong.
Dear Hsiao Tong,

FYNA. CC4/11118006689/T1pa3

Best Regards,

Shian Chan (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6z256-9561 | email: siewscd lkkauto.com | fax: f256-4715
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | $(408053)

From: Billy [mailto:billy@mova.com.sg)

Sent: Monday, 2 July 2018 5:52 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: SUR <sur@|kkauto.com>

Subject: FW: Re:SKL5852G

Hi Sir,
Attach with Finalization Report, Please advice. Thank You.

Best Regard's
Billy Liaw

MOVA Automaotive Pte Ltd
Tal «65 6272 1892
Fax: +65 6270 8314

From: Billy [mailto:billy@mova.com.sg]
Sent: 05 June 2018 16:29

To: Taufikh (LKK Auto)'

Subject: FW: Re:SKL5852G

Hi Sir,

Attach with Finalization Report, Please advice. Thank You.



Best Regard's
Billy Liaw

MOVA Automotive Pte Lid
Tl +65 6272 3892
Far «6G5 6270 8314

From: Billy [mailto:billy@mova.com.sg]
Sent: 25 April 2018 11:55

To: Taufikh (LKK Auto)'
Cc: "sur@lkkauto.com’; 'cs-a@lkkauto.com'
Subject: Re:SKL5852G

Hi Sir,
Attach with Finalization Report, Please advice. Thank You.

Best Regard's
Billy Liaw

MOVA Automotive Pte Ltd
Tel: 65 6272 3892
Fan: +b65 6270 8314

@MOVA

Autamalive Pla Lid

Connect with us on nm



Hsiao Tnna {LI(KAutul

From: Suann <suann@maova.com.sg>
Sent: Friday, 2 November 2018 3:51 PM
To: Hsiao Tong (LKKAuto); Admin A
Subject: SKL5852G & 5HB4312T on 1/4/16
Attachments: 021120187154907 pdf

Dear Hsiao Tong

Attached is our letter of demand.
Please look Into it & let us have your offer.

Thank you.

Best Regards
Suanne Chiu
1ims Asst. Manager
MOVA Automotive Pte Lid
+65 6272 1893

®MOVA

Automolive Wia Lid

Connect with us an nm



@MOVA

Autemotive Pie Lid
Main OMice:

Maowva Buliding
No. 22, Jelan 1}':;4*
Page # 1 Tel: (88) 8478 3339
Performa Invoice Fax: (65) 6271 5891
Veh# SKL5852G :ﬂ“’:::“‘“’“‘“
3110/2018 ap
Veh Model - BMW 118| Bkt Moran Lane 3,
¥ B01-040ATRB
INDIA INT'L INSURANCE PTE LTD Performa# - CKS07768 Singapore 156722
64 CECIL STREET #04-08 Tal - (65) 6272 3802
I0B BUILDING Clalm # Ta3od18 Fax : (85) 6270 8314
. Co. Rog. 108004009G
SINGAPORE 049711 ACC. Date - 01/04/18 GST Fing. 10 CosBB0 . 3
Terms C.O.D Days
Anention == XADZT Remarks MERIMEMN SYSTEM
No.  Description Qiy U.Price Amounts 55
SPECIAL NET ITEMS :
COST OF REFAIR 11,600.00
SPECIAL NET TOTAL 11,600.00
E&0h NON-TAX AMOUNT §
AMOUNT s58% 11,600.00
1, . GST@ 7% 812.00
AMOUNT DUE 8% 12,412.00

Customer's Signatura/Co. Stamp MOVA AUTOMOTIVE PTE LTD




1"e2018 Mariman e-Claims
Claim Audit
- AUDIT TRAIL
[ Banitit Bomares y
10 Apr 2018 [R] Monitha
T Clm Veh Model Changed (202614) BMW 1181 1.6 Spart (A). P ol dalarsnyd
5 10 Apr 2018 Clm Created Reg No: SKL5852G. Acct Date: 2018/04/01, Claim Type: TP, Insurer: India Internat [R)] Manitha
13:29 ional Insursnce Ple Ltd (HQ). Workshop: Move Automotive Pte Ltd [Bukit Merah)  Gunasekaran
10 Apr 2018 [R] Monitha
 Yerbns Cim Submitted 9775.64, L petbsitea]
4 :i -Augr 2018 a4) co Assigned LKK Auto Consultants Pte Ltd (HO): (¥ Ew::”“’
5 1155 4" AdyNext Rpt Changed  Next Rpt:Final Rot.Dus Date:2018/04/20 i oo
5 1ABI0IE ag) Mandate Set Approved:0.00.Reinsp:Adj decides. e
5 11Apr 2018  Assignment 1st [A] Nivitha
11:30 Accessed Gaovindasamy
11 Apr 2018 ) [A] HOW MEL
B s e Label Added {30653): Direct Settiament. e
9 11APr20I8  ad) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID A3 HOW hes
10 JLAPTI0E cum pu Modified Insured Name: LIM KIAN GUAN -> COMFORT TRANSPORTATION FTE LTD, LA} e e
11 Apr 2018 Claimant's Name: LIM KIAN GUAN ~> COMFORT TRANSPORTATION PTE LTD, Claim [A] HOW MET!
1 547 Cim DUl Modified aint's ID: SOB07068Z -> 199303821, KWAN
11 Apr 2018 Cur,Req:0,00:PODS Liabllity: 100% Remarks: Insured driver changed lane. made i [A] CHEW
12 1551 Adj Mandate Requast ' vum and collided onto third party HSIAQ TONG|
13 13 5972018 Agj Next Rpt Changed  Next Rpt:Final Rpt.Due Gate: 2018/04/20 T Sheand
11 Apr 2018 . [1] Sherin
348 Adj Mandate Set Approved:0,00. |
12 Apr 2018 [A] HOW MEL!
15 17144 Adj Rpt Initiated KWAN
13 Apr 2018 Clm Registration . . (1] Shenni
36 200 ey Acct Date:2018/04/01->2018/04/02. Rk
(7 25 Apr 2018 Cim Supp Created {R] Monitha
11:03 [5:703409) Gunasekaran
25 Apr 2018 Cim Submitted [R] Monitha
18 11:24 (5:703408) H3M Gunasekaran
75 Apr 2018 Adj Co Assigned _ [1] Marimen
.55 b o LKK Auto Consuiltants Pre Ltd (HQ): .
50 25 Apr 2018 Clm Supp Created [R] Monitha
11:28 ({5:703428) Gunasekaran |
5; 25 Agr 2018 Clm Submitted P [R] Monitha
17:43 [5:-703424) ' Gunasekaran
25 Apr 2018 Adj Co Assigned . [1] Marimen
Iz 17:43 (5:703426) LKK Auts Consultants Pte Ltd [HQ): Administrator
o3 26 Apr 2018 Cim Supp Crested [R] Monitha
15:58 (S5:703912) Gunasskaran
o4 27 Apr 2018 Supp Combined [A] HOW ME]
16:28 (5:703409) KWAN
s5 27 Apr 2016 Supp Combined [A] HOW MET
16:28 [5:703426) HWAN
Cur.Aeq:1 263949 PO0DS Lablity: 100% Quantum: (8)CORW/GST: $12.412.00 +
06 Nov 2018 (b)LOU{ 7days x $60.00): $420.00 + (c)LTA/GIA search fee $7.49 = Total- $12,83  [A] CHEW
% 15:38 Adj Mandate Request 5 55 Vehicla Modei: BMW 11BI{1538¢c] 5 recommendation repair days + 1Sunday  HSIAD TONG
+ 1PRS = 7days Fo
Date From 4|77 > pateTo AT »| AuditType none vilge
ACTIVITY
No record
Merimen Billing for this case - Transaction History
Mova Mova
1772303 10/ f’;f;f‘“ Matar Automotive Pta "‘-ﬁ:‘:‘ﬂ:n“‘ SKLSB52G AN
e Merah)
13/04/3018 LKK Auty LKK Auts
1775318 b Mator Consultants Pte  Cansultants Pte  SKL5852G SHBL31ZT 10,70
' Ltd Ltd (HQ)

hitps /fsingapore. merimen.com/claimalindex.cfm Husebox=MTRadjuster& fuseaction=dsp_viewhistoryScaseid=6991208extid=2605394CFID=434 . 112



Merimean a-Claims

Print Received Message

111182018

This mail Is associated with .

SKL5B852G (MCT18040023)
[SHB4312T)
TP
THT MOTOR PTE LTD
Apr 2 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 12111/2018 09:20 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$12839.49) - SKL5852G - Claim Handler: Sherini Pillal

Approved: 12839.49.

hitps://singapore. merimen.com/caims/index.cfmusebox=5VCmail&luseaction=dsp_PrintACFID=44056044ACFTOKEN=422ca1b50d56b257-98... 11



Hsiao Tuna !I.I{l(nutoz

From: Suann <suann@movacomsg>

Sent: Thursday, 29 November 2018 10:11 AM

To: Hsiao Tong (LKKAuto)

Co Admin A

Subject: RE: SKL5852G & SHB4312T on 1/4/18 “LKK REF: CC4/11118006689/T1pa3

Dear Hsiao Tong
We accept your offer,

Thank you.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3852

Fax: «65 62708314

@MOVA

Automolive Fie Lid

Connect with us on nm

Priviaged Confidentisl information may ba coninined in this message. H you ame not the nddresses indicated in this messaga lor regpoasitie for dellvery of
the message 10 such person), you may not copy or dellver this message o anyone. In such case. you should destroy fhis message and kmdly notify (ha
sanda by reply emall All opintons, conchusiang and ather inlormption espregsad in this message not of an official nitues shall not ba deemad ok unless

otharwise indicatad by an authonzed represantafive ndependant of this message

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 29 November 2018 8:39

To: Suann

Cc: Admin A

Subject: RE: SKL5852G & SHB4312T on 1/4/18 *LKK REF: CC4/11118006689/T1pa3

Without Prejudice
Dear Sir/Madam,
We refer to the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/G5T) $12,412.00
2. Loss of Use (7days x $60.00) $ 420.00
3. LTA/ GIA Search Fee 3 7.49

TOTAL | $12,839.49

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on 3 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discavered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, 202-25 | S(408933)

From: Suann <suann@mova.com.sg>
Sent: Friday, 2 November 2018 3:51 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: SKL5852G & SHB4312T on 1/4/18

Dear Hsiao Tong

Attached is our letter of demand.
Please look into it & let us have your offer,

Thank you.

Best Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel; «65 6272 3892

Fax: +65 6270 8314

@MOVA

ey 1 P ST
Automolive Ple Lid

Connect with us on f in

Privilaged Confidential Information may ba contained i this messags. If you are nat the addresssa indicated ih this messags (of responsiblo lor delivery ol
tha message to such person). you may not copy ar daliver this message 1o anyona. |0 such case. you shoulkd destroy fhis message and kndly notity ihe
gandar by reply emall All opinions. conclugione and bthar information axpressed in this messags not of an official nature shall ot be desmed 08 unless
otharwiee mdicated by an authorized epresantafive independent of this message



Cur Rel » SKL5852G / T330418
Your Raf s CC4MNMBO06689T1pa3
Dala ; 2 Novemnber 2018

INDIA INT'L INSURANCE PTE LTD
64 Cecil Strest

#05-06 10B Building

Singapore 049711.

Attn: Motor Claims Department

@MOVA

Aulomotive Pte Ltd

Main Office:
Mova Buiding
No. 22, Jalan Wilan
Singapore 1568410
Tel } 6476 2333
Ficx - [B5) 6271 5881
WWWMOVRLCOML S0
Workshop L
Bhﬂcugﬂ
\ﬂ__ﬂ.‘ EHMWNE‘M Lana 3,

1-04/0808/04
WITHOUT PREJUDICE;, . C2o 12023

Tel : {65) 62723802
Fax: (B5) 8270 8314

Co. Rag. 1888040335
GST Reg M2-0088854-2

Dear SiriMdm

ACCIDENT INVOLVING: SKL5852G & SHB4312T

DATE OF ACCIDENT: 02 APRIL 2018

ALONG : JALAN BESAR

We refer lo the above mentioned accidenl. We are claiming as per below:
Cosl of Rapairs $12,412.00
Loss of Use ($ 80.00 x 16 days) $1,280.00
Loss of Rental ($ _x _ days) + 7% GST $

Surveyor Fees 3

Taxi Fees / E-License / Others ]

LTA /GIA SEARCH 5749
Medical Fees %

Towing Fees $

Grand Total $13,699.49

Car date in: _09/04/2018 Car date out: _24/04/2018

Autharized Repair Days: _05 (TP/OD/WS/Recovery of Incidental-Costs)

Flease pay the amount of §§ 13,699.49 in favor of MOVA AUTOMOTIVE PTE LTD
If you have any enquiries, please call Ms Suann @ 62723892 or email

5L Mova.com.

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the

NIMA Protocol (Court Guideline).

* This Is 2 computer genaraled latter and does nol need a signature,




@MOVA

Aulnmntlua Pte Ltd

Maln Qiflea: Mava Bullding, No. 22 Jaisn Klang, Singaccms 156418, Tal: {55) G478 3333 Fax ; (85) 6271 5801 Websile: www.mova.comeg
Workanop: Block 1008, Buidi Marah Lane 3, #07-04/08/08/94, Singapore 159722 Tel : [65) 62723892 Fax ! [B5) 6ZT0 5314
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POWER OF ATTORNEY
ACCIDENT INVOLY ers Vehice Noy S K LO 882 ¢ and (Third
Party's Mighicle.Ng.) 7 on_0L/0%/[1® along

h ME0T -

BY THIS POWER OF ATTORNEY, "twe,__ /(71 _P07OR PTE (7D
"NRIC/PassportNo, =0/ Y 2/5 OFAK  (address)”
{

a company Incorporate in Singapare and having Its registered affice at

[Add:i owner of Vehicle Registerad No.
WL 58526 hereby iravacably appoint MOVAAUTOMOTIVE PTELTD,

[MOVA) a company incorporated in Singapore and having lis registered office al Block 1008 Bukit Merah

Lane 3 #01-04/06/08 its agents or any person authorized by MOVA to ba *myfour Attomey and in *my/our

name(s) and on “myfour behalf 1o do all or any of the fallowing :

1, To submlt, resclve and make any clalm(s) (including the commencement of lagal procsedings)
which *liwe may have against the other “party/parties 1o the Accident and under the Insurance
'pnllcwpnllahes tzkem up by such “partyfparties or altemnatively under Insurance Palicy No.

50994 (105 taken up by "me/us (subject to approval by my

Insurance Company) in respect of the cost of repalrs, Ivss of usa/ranmtal and all olher costs and
axpenses, ete suffered by *me/us ariging from tha Accident (loss and damags).

2. For the purpase of such claim{s) as aforesald, to appoint sollcitors on “my/our behalfl as *my/our Attarney
shall In MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(g) for tha loss and damage, such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and fo glve & valid receipt
and discharge thereol,

4. For any of the purposes aloresald, to execute, sign, seal and deliver all documonts whatsoever In
relation thereto,

5. Generally do el such acts as it shall desm necessary for the purpose of settling such clalm(s) and

6. To agree to any settloment at the absolute diacretion of MOVA.

“I"We hereby declare that all acis, instruments and documents done by virtus of this Power of Attornay on
*my/our behalf by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as goad
valld and eflectual 10 all Intents and purposes whalsoever as it is the same had been done or execuied by * ma/ius
In *myfour own proper person(s) and *Uwe hereby ratity and confinm, all acts, Instrumenits and documents done or
exacuted by virtue of the authority and powers hareby conlerred.

*IfWea hersby further dsclare that the powers and authority hereby conferred shall remain irrevocable.

*l/We further comfirm that the acceptance by MOVA of the seltlement amount in respect of such constilute the
full discharge ol my/our claim(s) in respect of such loss and damage.

“IN WITNESS WHEREOF. “I/\We have hereunlo to set *my/our hand and saal this day ¥ of the monih
of : . Yaar Two Thousand - 2o /%),

Signed, Sealed %umﬂﬂr =
fal

Customer's Name: THT Mo
NRIC No: Joty 313 04k
Cao's Rubber Stamp, where applicable. MOVA's copy © "delele as appropriate,
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EXPRESS SETTLEMENT winpry ek
Wy CRBUTH A & e ol b L s e
DISCHARGE VOUCHER
lll- Direct Settlement (PODS)
India Ref: MCT18040023
Claimant Ref - SKL5852G/ TI30418
Weil, wor Ptel.!d__ (“tne worksnop”) hareby confirm that wefl have reachod an agreamant
with the sppointsd Surveyor of India Intemational Insurance Pre Lid LKK Aulo Consullants Ple Lig -
of Surveyor) with respect 1o the amount clalimed for 5§ _12412.00 {repair cosl) S§ 42000 (s of
use/meiel S5 749 (search fee) vehichs no, SKL 58526 ihal was demaged pursuant to the accident which cocumsd
on Q20412018 (date) at Julan Besar {lecation} invalving vehicls no, SHE 4312T{ingured

wehicle) This is pursuani to the inspection conducted on 110472018 (date) &t “the workshop”.

Well confirm that well arsfam suthorized by he cwrer THT MOTOR FTE LTD {“the third party

clasmani®) of vetucie no SKL 5852G10 make tha claim as sat out in the above parsgruph and we/l have full authority 1o ssttie
(he rmaller on feaher behall in a8 manner ha! wefl deem 0l Wed| enciose harein tha iter of authonty gven by “the o
party claimant”

Weil further confirm thal well will indemnify India Intamational Insurance Fle Lid for all damages. Joss and/or expeiise [l
ihey will or have already Incurred in ihe evenl ihat “the third party clalmant® sfier the sbove sasd agreement lodges o
further clam aganst the former for any loss and expenses suffemd penaining to cost of repairs andfor rental andior loss
aof usa pursuant to lhe damaga Lo SHL 5852G {vehicle ho | as 8 resull of the accident

Wel confirm thal the agreemen) reached above @ in Wl and final semlement of all clams of “lhe third pady cliumant®
purstant lo the sccident and thal further this setifement i reached on a withoul prejudice and withoul ndmission of Babiiy
basis

This agresman s subject to the application of Singapors low and the Singapore Cours have exclusive jutisdiction over oy
disputs ansing oul of the same

Werl autharize youto pay thetotal amountof 5§ 1283949 15 Mova Automotive Ple Lid

Dated this .3 _ day of ¢ . 20 '¥
CLAIMANT: = WITNESS:
wTH
Signature Signature.
Signed by "the workshop” (with chop) Signed by appoinied Surveyor

Name . B MNaoms LKK Auto Consultamts Pre Lig
NRIG MOVA ALITOMOTIVE PTE LTD NRIC 1eO0TINER

Bk 1008, HU=IT WERAH LANE 3
Address. #01.04 {S) 159722 Adcress 51 Ubl Averue 1

Tal; 627238592 Fax: B270R314 #01-25 Paya Ubi Ind. Park S(408933)

GST Reg No : M2-00888642 e —
atiormality Matanality

Cccupation Ocoupaticn —



@MOVA

Automaotive Pte Ltd

Main Office:
Mova Bullding

o 22 Jalme Kilerg,
Singapore 153413

R — Pages - 1 o s
Veh# .. SKL5852G i
03/12/2018 WORSOM DRt
Veh Model - BMW 118 Bkl Merah Long 3:
1-04/06 RSB
INDIA INT'L INSURANCE PTE LTD Tax# - CK628834 Sngapore 158722
64 CECIL STREET #04-06 Tl . {65) 6272 3802
I0B BUILDING Claim# = T330418 i“ |Fi5}52-?l_'| m.u
SINGAPORE 049711 ACC.Date - 02/04/18 Ry R v
Terms . C.0D Days
Atention - XAD2T Remarks - MERIMEN SYSTEM
Mo Description Qty U.Price Amounts S§
SPECIAL NET ITEMS
COST OF REPAIR 11,600.00
SPECIAL NET TOTAL 5% 11.600.00
.&OE
ok NON-TAX AMOUNT §
AMOUNT S35 11,600.00
GST@ 7% 812.00
\ AMOUNT DUE S$ 12.412.00

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD



Page | of |

Fpkakni yAexy) @

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 09 Apr 2018, 17:31:35.
Toreturn to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session,

Session Transaction History

S/No Asset Type Asset D Azset Transaction Type Transaction Log Date/Time
Owner ID Amount
(55]
18,32 Insurance Enguiry (GIRO 09 Apr 2018 /
1 Wehicl SHB4312T - 749
ehicle Payment) 17:32:04

https://vrl.lta.gov.sg/ta/vrl/action/hubCurrent TransactionLogs?FUNCTION ID=F1801001ET&dispat... 9/4/2018



Insurance Particulars Enquiry By Agents Detail Page 1 of' |

Enquire Vehicle Insurer

' Vehicle Mo.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SHB4313T 01 Apr 2018 / 03:00:00 Successful 105 INDIA INT'L INS FTELTD

Previous OK

https:/vrl.lta.gov.sg/lta/vrl/action/insPartDetail By AA?FUNCTION ID=F1801043ET 9/4/2018



Merimen e-Claims Page 1 of 1
Direct Settiement
CLATM SUBFOLDER TRACKING
Case hotifien Est Submitted | Ad] Assigned Ad] Rpt Agj Submitted Tns Auth'ed Status
10 Apr 2018 10Apr2018 |11 Apraoia 5$11,600.00 | S$11,600.00 l'-ﬂ-“‘ for Survey
. Sendback Est_| 15:24 o7 Eait Estimates | | View
559,775.64 Ean Ad) Rat | o cancel Case |
25 Apr 2018 25 Apr 2018 : Combined with Main
Supp #1 [11:03 11:24 oy {Combined) Uncombine Supp._|
S$$4.173.44 '
25 Apr 2018 25 Apr 2018 Combined with Main
; ; 25 Apr 2018
Supp #2 |11:28 17:43 : (Camtined)
5%$1.549.97 17:43 Uncninbine Supol. I

Haln Aeference Documents

CLAIM SUBFOLDER DETAILS
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. ey, Mo, 1993036218

Main ¢
Claimant: | THT MOTOR PTELTD, Co. Reg. Ne.: 201431309%

Vehicle Reg.
No.:

Claim Type!

02/04/2018 00:00 - :59
|52 Months and § Days From LTA Reg Date {Man 'rr)]

MCOMO015

SKL5851G Date of Loss:

Policy/Cover
Kote No.: |

i
| SO99461056

TP / MCT18040023

Palicy Ma.
(Claimant):

EIE‘EH:

Mova Automotive Pte Ltd [Bukit Merah) Sik 1008, #01-04/06/08/94, Bukit Merah Lane 3, 155722 Buklt Merah - Tal:
G27I3892/64763333

India International Insurance Pte Ltd (HQ) - Tel: G3476100 .., [Handied by Sherinl Pillai]

SHB4A312T

NTUC Income Insurance Co-operative Ltd (HQ) - Tel

LXK Auto Consultants Pte Ltd (HQ) - Tel 6256-3551 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
| 20/04/2018]

ASSOCIATED MAIL RECEIVED

View Al |  Compese Case mail |

o IN_SG(12/11/2018): Alert - Adj Mandate Approved (S$12839.49) - SHLSE52G - Claim Handler: Sherini Pi...
= I SG(11/04/3018); Alert - Adj Mandate Approved (580.00) - SKL5852G - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS

Due Date  Priority Type
Mo results

view All | Search Tasks | Create New Task | compiete |
Assigned By Completed On Created On  Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 11/12/2018



Menmen e-Claims

Claim Documents

SKL5852G (MCT18040023)
[SHB4312T]
TP
THT MOTOR PTE LTD
Apr 2 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Page | of 4

Uplosd Decuments. | Uplaad Photos | Compese tew Letter | View [View in Browser | v ]
‘Assessment Reports - Lperpage ]| M
No | Finzlized On Mova Automotive Pte Ltd (Bukit Merah) | Thumbmnail | Print
1 [10/04/15 16:36  Repairer Estimates s Load HTM
2 |25/04/18 11:74 | Repairer Estimates Suppl. 81 Load HTM
1 25/04/12 17:43 Repairer Estimates Suppl, #2 Load HTM
Photos/Images Jperpage vl B4 |
No_|Finalized On Movs Autometive Ple Ltd {Bukit Merah) Thumbrall | Print
i |10/04/18 15:44 | Accident Photo Q| wsews | B |
2 |10/04/18 15:44 | Accident Photo D | waawc | &4
3 [10/04/18 15:44 | Accident Photo 0| owews | &
4 [10/D4/16 15:44 Accident Photo D | wadwc | A
5 |10/04/18 15:44 Accident Photo D | esaws |
6 |[10/04/18 15:44 | Accident Photo D | waars | @
Mo |Relabel/Resrder | LKK Auto Consultants Pte Ltd (HQ) Thumtmnall| Print
1 |15/10/18 15:28 | Odometer Reading D cecarc | &
7 |15/10/18 15:28 | Chassis Number D | wears |
3 1S/10/18 15:28 | Geners! View D wdwe | F
4 |15/10/18 15:20 | General View D | tcadwc | A
S 15/10/18 15:28 | General View ©O! wars | B
& 15/10/18 15:20 | General View D | oaws |
7 |15/10/18 15:28 General View g ioad G | A
B |15/10/18 15:28 | General View D | s | A
5 15/10/1815:28 | General View O | owarws | A
10 [15/30/18 15:28 | General View D | ladrc | 4
(11 [15/10/18 15:28 | Generst View 0 | loadrc | A
{12 [15/10/18 15:28 | General View D | loadws |
113 [15/10/18 15:28 | General View O | wecws | A
14 |[15/10/18 15:28 | General View T
15 [15/10/08 15:28 | General View D | wews || &
16 [15/10/18 15:28 | Ganeral View © | toeaws | B4
17 [15/10/18 15:28 | General View D | lesaws |
1B [15/10/18 15:38 | Ganeral View 0| Lwrs | A
19 [15/10/18 15:28 | General View 0 | s | A
20 [15/10/18 15:28 | Genarsl View O | owars |
21 |15/10/18 15:28 | General View D | Lsdwc | A
22 |15/10/16 15:28 | General View i Load WG | BA
23 |15/10/18 15:28 Ganeral View g__ Load PG | BA
24 [1510/18 15:28 | General View | oG | A
25 |15/10/18 15:28 | Genersi view B B 0 | Load G | BA

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

1171272018



Merimen e-Claims Page 2 of 4

Assessment Reports tperpage | v] B
Mo | Fnalizsd On Mova Automotive Pte Lid (Bukit Merah) Thumbmail | Print
[26 [15/10/18 15:28 | General View 0| e | A
E:r 'isnwu 15:28 Ganaral View I E Load G | A
Ezi 15/10/18 15:28 General View 0| ovawrs | A
128 [15/10/18 15:28 | General View 0 esdrs &
130 1S/10/18 15:28 | General View O | eaws | A
(31 15/10/18 1528 Genersl View © | taaws
132 [15/10/1815:28 | General View © | weaws |
s 33 (15/10/18 15:28 | General View 0 | edws | &
{38 1510/18 15:28 | General View © | oaowe | &
35 1510/1815:28 | General View © | v | B
|36 |15/10/18 15:28 | Genersl View D | waaws | A
(37 [1510/1815:28 | General View O | s | A
38 | 15/10/18 15:28 General View 0 | waaws | @A
T 15/10/18 15:28 Ganeral View D | waws | A
40 |15/10/18 15:28 | General View 0| wads | HA
41 [15/10/18 15:28 | General View D | waewrs | 4
47 [15/10/1815:28 | General View © | wiws | & |
43 |15/10/18 15:28 General View 0 | waws &
44 |15/10/18 15:28 Ganeral View g Losd 3G | A
45 [15/10/18 15:28 | Ganeral View D | wewrs | A
46 [15/10/18 15:28 | General View 0 | toeows | B
47 |15/10/18 15:28 | Ganeral View 0 | aiws | &
48 |15/10/18 15:28 General View 0 wewe | A
4% [15/10/18 15:28 | Ganeral View 0 | waws | A
50 [15/10/18 15:28 | General View 0 | wacws | M
51 [15/10/18 15:28 | Genersl View 0 | wedwps | M
52 [15/10/18 15:28 | Ganeral View 0D | werc | F
53 [15/10/18 15:28 | General View 0 | owws || A
54 |15/10/18 15:28 | General View 0D | s | A
55 |15/10/18 15:28 | Genersl View 0D wwws | A
56 (15/10/18 15:2%9 | Reinspection Phota @ | Lmawc | BA
57 |15/10/18 15:2% | Reinspection Photo 0| waawrs | A
S8 |15/10/18 15:29 | Reinspection Phota 0 | waarc | A
‘50 |15/10/18 15:20 | Relnspection Phote 0| iws | A
(60 |15/10/18 15:29 Reinspection Photo D wews | A
61 |15/10/1B 15:29 Reinspection Photo g Load PG | BA
62 |15/10/18 15:28 | Meinspection Photo D | eadiec | A
63 [15/10/18 15:29 | Reinspection Photo D | waawc | A
64 |15/10/18 15:29 | Reinspection Photo D | oz | A
65 |15/10/18 15:29 | Reinspection Photo 0| s | &
66 [15/10/18 15:29 Helnspection Phote D | weaws | &
&7 |15/10/18 15:29 Reinspection Photo i toad 306 | A
68 [15/10/18 15:29 | Reinspection Photo 0 | caawc | &
69 [15/10/18 15:20 | Reinspection Photo D | cadrc | B2
70 |[15/10/18 15:29 | Reinspection Photo D | s | B
71 [15/10/18 15:29 Reinspection Phato E ed 75 | B
72 [15/10/1815:29 | Reinspection Photo D | xaws | A
73 |[15/10/18 15:20 | Reinspection Photo 0| s | A
T4 [15/10/18 15:25 | Relnspection Photo D | losdiwc | A
75 [15/10/18 15:29 | Reinspection Photo 0| cars | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 11/12/2018



Merimen e-Claims

Page 3 of 4

Assessment Reports |1 per page ﬂ &
Na_|Finakzed On Mava Automotive Pte Ltd (Bukit Merah) | [Thumbnail| Print
76 |15/10/18 15:25 | Reinspection Photo o O irs | 7
77 [15/10/18 15:20 Reinspection Photo D | Load WG E
78 |15/10/18 15:29 Aninspection Photo 0D | waiwc | A
79 |15/10/18 15:29 Meinspection Photo D waars | A
80 [15/10/18 15:2¢ | Relnspection Photo O | tosaws | B
81 [15/10/18 15:29 | Asinspection Photo 0  waws | M
B |15/10/18 15:28 | Reinspection Pheto 0 | waaws | B
B3 |15/10/18 15:29 Reinspection Photo O | lsdwc | A
B4 |15/10/18 15:2¢ | Relnspection Photo @ | loadiec | A
B5 [15/10/18 15:28 | Reinspection Photo © | toads | A
85 |15/10/18 15:29 | Aeinspection Photo 0 | Load e
87 |15/10/18 15:2¢ Reinspection Photo D | ltoadws | A
88 |15/10/18 15:29 | Meinspection Photo © | aows | A
B2 |15/10/18 15:29 | Reinspection Photo 0| tozaws | B
50 |15/10/18 15:29 Asinspection Photo D | oadws | A
91 |15/10/18 15:2¢ | Reinspection Photo 0| vadws | A
531 |E15/10/18 15:28 | Reinspection Phots 0| weaws | A
!?: $5/10/18 15:29 | Relnspection Photo D | Loadws | A
i,m_'uurm::a:s:;«: Reinspection Phote O | loadws | B
195 |15/10/1815:2¢ | Reinspection Photo © | aiws | &
95 | 15/10/18 15:29 | Reinspection Photo | weaws | B
|97 [15/10/18 15:22 | Reinspection Photo ‘! Load g | A
|98 | 15/10/18 15:29 | Reinspection Phato 0 | aaws | A
99 |15/10/1815:2% | Reinspection Photo © | saws | A
100 |15/10/18 15:29 | Reinspection Photo 0| toadws | A
101 [15/10/18 15:28 | Reinspection Photo @ | Loadws | B
102 | 15/10/18 15:29 Reinspection Phato 0 | adws | A
103 | 15/20/18 15:29 Relnspection Phato ) | wadws | A
104 | 15/20/18 15:29 Relnspection Phato ) | oadis | A
106 | 15/10/18 15:28 | Reinspection Phato 0 | esdwre | A
106 [15/10/18 15:2% | Reinspection Phato 0 | woosws | &
107 [15/10/18 15:2% | Reinspection Phato D | tcdwc | &
108 | 15/10/18 15:28 | Relnspection Phate D | v | A
106 |15/10/18 15:26 | Relnspection Phato 0D et | A
110 |15/10/18 15:24 | Reinspection Photo 0 | wwors | 4
111 |15/10/18 15:29 Relnspection Phato ﬁ__ Load PG | A
112 |15/10/18 15:28 | Reinspection Phate 0D eadwc | A
113 [15/10/1% 15:29 | Reinspection Phato 0 | wsowrs |
114 [15/10/18 15:26 | Reinspection Phato 0 | ivds | B
115 [15/10/28 15:26 | Relnspection Photo 0 cairc | A
116 [15/10/18 15:2% | Relnspection Photo é Load G | B
117 |15/10/18 15:29 Reinspection Phata [ 1 T |
118 | 15/10/18 15:29 Reinspection Photo g Load G | BA
119 [15/10/18 15:25 | Relnspection Photo 0 | s | @A
120 |15/10/18 15:79 Reinspection Photo g Load 3G | BA
121 |15/10/18 15:29 Reinspection Photo n' Loag PG B
122 15/10/18 15:20 | Reinspection Photo ) | Lead e
Documentation [tperpage  [+]| B4
No  |Finalized On Mova Automotive Pte Ltd {Bukit Merah) IM!‘NI Pring
1 10/04/18 1544 | Certificate of Tnsurance | Lowa FoF
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/12/2018




Merimen e-Claims Page 4 of 4
Assessment Reports E‘ per page ~] B
No_| Fnalzed On Mova Automotive Pte Ltd (Bukit Merah) }l- llThumhMl Print
I |10/04/18 15:44 | Driver's Driving License _§_ Lbad POF
3 |10/04/18 15:48 | E-filed GIA report Laad POF
[No | Finaleed On India International Insurance Pts Ltd (HQ) Thumbnail | Print|
1 |11/04/18 11:07 | Singapore Accident Statement 0 | iosdPoe
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |11/04/18 1546 | ACKNOWLEDGEMENT EMAIL TO III DD 11.04.2018 Load PDF
7 |12/04/18 16:27 | TP GIA REPORT_AMENDED Load POF
3 |18/04/18 00:35 | TP ESTIMATE - MARKED Load PDF
4 (08/11/1810:35 | LTA SEARCH © | oo ror

5 1112/18 1118 | WORKSHOP INVOICE 0 | Load Po¢
B 11/12/18 11:15 | AUTHORISATION TO ACT FORM Load POF
7 11/12/18 11:18 | DISCHARGE VOUCHER Losd POE
B 11712718 11:19 LOD Load POF

Documents Checklist

'n-ncumm CHECKLIST

neset | Save | it ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pis Lid (HQ)

Show Remarks To: El Repairer D Handling Insurer
Miobe Barancks @ve O ivalE wibesi v0u ehom L I Sl pavieen

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 11/12/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd coreg no 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel; 6256-3561 Fax: 8844-8805 Emall sur@ikkauto com,assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1/118006688/T1PA3Q2

Date: 111272018
REFERENCE
Handling Insurer: India Intermnational Insurance Pte Ltd  Policy No: MCOMOO15
Crmmant Venicl® s15e526 Insured Vehicle No :  SHB4312T
Date of Loss: 02/04/2018 Nature of Claim: TP Claim No: MCT18040023
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL5852G
Make & Model: BMW 1181, 1.6 Sporl (A) Engine No: B796J232N13B16A
Reg. Dale 28/11/2013 (Man. Year: 2012) Chassis No: WBA1A32050J067006
Colour: White Odometer: 97054 km
Engine Capacity 1598 cc
Markel Valua/New Car Price: NVA
Sum Insured (S%). Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side MYTHOS 6 mm Rear Lafi Side: MYTHOS 6 mm
Front Right Side: MYTHOS 6 mm Rear Right Side: MYTHOS 6 mm
The above vaibes represant (he remadning lyre treads depth
(COST OF CLAIMS B - _Repairer's Adjuster's Difference  Diff %
Parts 13,259.05 13,106.53 152.52 1.15
Miscellansous ltems 10.00 10.00 0.00 0.00
Labour 2.230.00 1.540.00 890.00 30.94
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,499.05 14,656.53 B42.52 544
Approved Total {Overridden) (S§) 11,600.00
(S$) 15,480.05 11,800.00 380008 2516
+ GST 7.00/7.00% (5%) 1,084 93 B12.00 27283 2516
Nett Amount (5§) 16,583.98 12,412.00 4,171.98 25.16
+ Loss of Use (7.0 x 5$60.00/day) (S§) 420.00
+ Doc/Search Fea (S5) 7.48
Nett Liability (5%) 12,830.49
INSPECTION
Date of Assignmenl: 11/04/2018 Presen! Location: Mova Automotive Pte Lid (Bukil Merah)
Date Inspecied: 11/04/2018 |nspected Al Mova Automotive Pte Lid (Bukit Merah)

Mo. 22 Jalan Kilang.#07-01, Mova Building
Singapore 158419
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Estimated Period of Repair 5.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE: Thus report represents aur fndings af e ime and place of inspecton stated harein, Such inspecton has been camed ouf fo the best of our
knowiedge and abiity but any other labiity under any ofther circumatances i heraby sxpresaly arcluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 29 Oct 2018)

Parts: BMW 1181 1.6 Sport (A) (Catalogue:Menmen Singapore 1.0)

Labour; Repairer's {Price-denominaled Standard Lisi)

Print Code: (Unsubmitted, no print-code for SKLSB52G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
{Further Info: llems/values nol in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty No. Particulars Condition  Repairer's Amount

1 1 *BONNET Bent 1,122 10FL *1,122.10FL

2 1 *BONNET LOCK TOP - CHECK Not - *~FL
(NPA) Necessary

3 1 *BONMNET LOCK BOTTOM - CHECK Not *FL
(NPA) Necessary

4 1 *HEADLAMP ASSY LH Cracked 1,751 40FL "1, 751.40FL

5 1 *HEADLAMP LOWER BRACKET LH Necessary 53.95FL *53.95FL

6 1 *HEADLAMP PANEL LH Not 160.55FL “FL

Necessary

7 1 ':PETDLAMF CONTROL UNIT LH - CHECK Repeated *FL
{

8 1 "I;EADLAMP MODULE LH - CHECK Repeated “FL
[NPA)

9 1 'I-LEADLAHP LED CONTROL LH - CHECK Serviceable *FL
INPA)

0 1 *FRONT BUMPER Deformed TB6.TOFL *786.70FL

11 1 *FRONT BUMPER LOGO Necessary 69.50FL *689.50FL

12 1 "FRONT BUMPER TOP RUBBER MNecessary 2000FL *20.00FL

13 1 *FRONT BUMPER SPONGE Deformed 4355FL “43.55FL

14 1 ‘FFEOHT BUMPER REINFORCEMENT - CHECK Repeated - *FL
[NPA)

15 1 *FRONT BUMPER RETAINER LH Mecassary 11.76FL *11.75FL

18 1 *FRONT BUMPER RIVET Necessary 25.00FL *25.00FL

17 1 *FRONT FENDER LH Beni 546.00FL *“54B.00FL

B 1 *FRONT FENDER COWLING (FRT) LH Deformed 104 00FL *104.00FL

19 1 *FRONT FENDER COWLING (REAR) LH Deformed 104 00FL *104 DOFL

20 1 *FRONT FENDER EMBLEM (SPORT) LH Cut 4500FL *4500FL

21 1 *FRONT FENDER BRACKET LH Necessary J215FL  *32.15FL

22 1 *FRONT SPORT RIM LH Cut 899.25FL *899.25FL

23 1 *FRONT TYRE LH - CHECK Not - “~FL
(NPA) MNecessary

24 1 *FRONT WHEEL BEARING LH Bent 4B5.75FL *“46575FL

25 1 *FRONT KNUCKLE ARM LH Bant 43910FL *~438.10FL

28 1 ‘FRONT LOWER ARM LH Bent 262.20FL *262.20FL

271 1 *FRONT LOWER ARM STAY LH Bent 282 20FL *2682.20FL

28 1 *FRONT DRIVE SHAFT LH - CHEK Mol - *-FL
(NP MNecessary

20 1 'mDHT SHOCK ABOSRBER LH - CHECK Repeated - *FL
(NPA)

an 1 *FRONT SHOCK ABSORBER TOP MOUNTING LH - CHECK Mol - *-FL
(MPA) MNecessary

Report was unsubmitted during this print-out.
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N Part
o. Qty o i3 Particulars Condition Repairer's Amount

31 1 *FRONT SHOCK ABSORBER TOP MOUNTING BEARING LH Not - ~FL
- CHECK Necessary
(NPA)

32 1 *STEERING RACK & PINON - CHECK Repeated - *-FL
(NPA)

33 1 *STEERING RACK TIE ROD END LH Bent 169.35FL *169.35FL

34 1 *STEERING RACK TIE ROD LH Bent 282 35FL "2B2.35FL

s 1 *ENGINE MOUNTING LH - CHECK MNat - *.FL
(MPA) MNecessary

3B 1 *ENGINE MOUNTING RH - CHECK Mot - *-FL
{NPA] Necessary

a’ 1 *FOG LAMP LH Distorled 276 40FL -2T640FL

3B 1 *FOG LAMP GARNISH LH Repealed - “-FL
INPA]

1 | *FOG LAMP MOULDING LH Mot - *FL
(NP Necessary

Supplementary #1

40 1 *FRONT SHOCK ABSORBER LH (PART WITHOUT PRICE Bent 33840FL "338.40FL
DURING ESTIMATE)

41 1 *FRONT BUMPER REINFORCEMENT (PART WITHOUT Bent 361 85FL "361.65FL
PRICE DURING ESTIMATE)

42 1 *“STEERING RACK & PINION (PART WITHOUT PRICE Bent 3,583.40FL *3,583.40FL
DURING ESTIMATE)

43 1 *FOG LAMP GARNISH LH (PART WITHOUT PRICE DURING Cut 108.65FL *109.65FL
ESTIMATE)

Supplementary #2

44 1 *HEADLAMP MODULE LH (PART WITHOUT PRICE DURING Cracked TE3.TOFL *T63.TOFL
ESTIMATE)

45 1 *HEADLAMP CONTROL UNIT LH (PART WITHOUT PRICE  Jammed BE7TB5FL *“BET.BSFL

DURING ESTIMATE)
F=Franchisa part. L=LalitemDisc

Sub Total (S§) 1385690 13,796.35
- List Iltem Discount on L ltems 5.00/5.00% (S§)

BE7.85 580.82

Total Parts (55) 13,258.05 13,106.53

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
Ne Qty Particulars Repairer's Amount
Miscellangous Items
1 1  ODITP Case {Insurer) 10.00 10.00
Sub Total (S5) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK AND STRAIGHTEN FRONT BODY MEMBER, New 800.00 £00.00
FRONT FENDER INNER PANEL LH. REMOVE AND REPLACE
ACCIDENT DAMAGED PARTS. REALIGN ALL CONNECTION
2  SPRAY PAINT BONNET, FRONT BUMPER,FRONT FENDER New 70000 §00.00
INNER PANEL, FRONT FENDER LH
3  REMOVE AND REPLACE FRONT UNDER CARRIAGE New 250.00 150.00
SUSPENSION
4 REMOVE & REPLACE ENGINE MOUNTING & CHECK GEAR New 180.00 0.00
BOX MOUNTING
5  REINSTALL HEADLAMP AND REPROGRAMME New 200.00 100.00
COMPUTER WHEEL ALIGNMENT New 60.00 60.00
7  CHECK WIRING AND FOCUS HEADLIGHT New 40.00 30.00
Gross Labour Cost (5$) 2,230.00 1,540.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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