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a Workshop mi's Colour “Wimde_ A Insured | Std /NI | NA
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¥ As LKK Auto Consultants Pte Ltd
- 51 Libl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX 6256 4315

Reg Mo 199607198R GST Reg No. 19-0607188-R

Affiliated to Federation Internationale Des Experts En Automobila

AXA INSURANCE PTE LTD Ref CC4/ASM1B00GEEE/AMBI
AXATOWERSINGAPORE 068811 T R N“]ll”"ﬂll“m"m
Code ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 6584M Veh. Inspected GX 9658R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Yaear of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre frrm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date  08/04/2018 |Inspection Date 11/04/2018

Survey held at LC AUTOMOTIVE
BLOCK 10 SIN MING IND.ESTATE , SECTOR C #01-20 SINGAPORE 575845

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED QN A"WITHOUT PREJUDICE" BASIS
BilN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




LC AUTOMOTIVE

5f

BLOCK 25 KAKI BUKIT ROAD 4 #05-26 SYNERGY (@ KB Singapore 417800
Tel : (65) 69664526 HP: 92712214 Fax: (65) 69664526

Email :

10" APRIL 2018
Bk 25 Kaki Bukit Rd 4
# 05-26 SYNERGY @KB -
Singapore 417800
Accident date: 09™ APRIL 2018
Estimated repair cost for vehicle no: GX9699R Toyota Liteace
Sim_Qty Items Ulprice Amount
1 1 Rearbootlid - i $1,260.00 _
2 2 Rear boot lid hinges $181.10 $362.20
3 1 Rear boot lid embie logo $61.00 ~
4 1 Rear boot lid 70 km/h logo _ $20.00 .
5 1  Rear boot lid pax logo $2000
6 1 Rear boot lid center moulding ¥ $181.20 -
7 2  Rear boot lid number plate lamp - $83.90 $167.80 -
8 1 Rear boot lid inner lock -~ - $261.55
8 1 Rear boot lid power lock $239.10
10 1 Rear boot lid inner rubber $287.70 -
1 1 Rear boot lid windscreen seal " $171.20
12 1 Rearboot lid key lock b $182.20 -
13 1 Rear boot iid number plate $50.00
14 1 Rear boot lid inner trim board $381.20
15 10 Rear boot lid inner trim board clips $12.90 $129.00 -
16 2 Rear tail lamp haaie $329.10 $658.20 -
17 1 Rear bumper '« - $382.60"
18 8  Rear bumper clips $12,90 $103:20- -
19 2 Rear bumper side bracket - Ay $121.10 $242.20 © .40
20 1 Rear bumper reverse sensor '~ $350.00"
21 2 Rear bumper side reflector $83.20 $166.40"
22 1 Rear end panel outer 1+ $561.40 -
23 1 Rear end panel inner . $371.50
24 1 Rear end panel top moulding $182.20
25 1 Rear spare tire bracket . $171.25
26 1 Rear spare tire bracket lock $181.10 ~

Page 88



Shest1
27 1 Rear exhaust

28 1 Rear floor panel carpenter et
29 1 Floor panel TRIM fi

$851.30
$750.00
- $850.00.

L I 10)
:n a'uuﬂlll - u'mlm
Labour charges
$120.00
o $50.00
To remove & re-fix exhaust

$250.00

To remove & re-fix re e ]
$100.00

To Check Wiring System _ =10 |
) | $80.00

$150:00 “
$1,000,00 7'
S int .
pray painting SM‘L |

Subtotal :- —_$2,750.00

Tuff kote

Panal beati ng

the Repaires of e 1oH0w
a To 1msurvery DEforE afer &rEy

LKK Auto Consultants 'll:"':-'ﬁ'"""l' Total:- mﬂﬁ:ﬁ

s To dist!fy OampgRd (TS

» Pans prcoh in sty | .
b= py. I ap
. -I

o Trurd parfy sy

L] ij:l !'-'N‘"il' "I-'n.l.:1| xt 'll.-l_l o . 3 : ]Ld—
'?!-.-*::!.-E_':I'; '.'I.!I BT owwl ICAE ot R i .

) £ |
Agangwisaged by Regaie lI
Sagnature
Dz ]
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Foe Lint Company Negttaton Mo 1FIMETTNER

E1UNEAVE [, SZ-25 PAYA URI PSNDUSTRIAL PARK. STVGATTRE Swi) THL j oosd) s2300801 FAN 5 maf) aléadl| s

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/5/2018

Surv ils:
Date of loss 9-Apr-18
Date of appointment 11-Apr-18
Date of survey 11-Apr-18
Location of survey LC AUTOMOTIVE

Vehicle Details:
Claim Type: Third party
Vehicle number GX9699R
Make and Model TOYOTA LITEACE
Date of registration 13-lan-14
Excess
Market Value
Parf Rebate
Nett Loss

Repair details:
Initial Estimate | s 12,335.50 |
Proposed/Revised repair cost:

Parts 5 2,311.55
Check items |estimate)
Labour 5 1,720.00
Total 5 4,031.55
Lump Sum(if applicable) $3,200.00

|Humh¢r of days for repair [ 5 days ]




By g Company Megistration Nc 1988071048

£1 1 AVE 1, #02-25 PAVA LR INUUSTRIAL PARK, STSGATTRE 408008 TEL 1 o) al8nia) FAN 5 () alshdb)F

Remarks:
KINDLY UPLOAD O GIA REPORT FOR OUR REVIEW OF THE
MATTER,
Mandate:
Liability(TP) TBA
Proposed repair cost
Loss of use no. of days
Loss of rental no, of days
Loss of income no. of days
LTA search fees
Others
Proposed Total




, dnmimmik

Enquire PARF/COE Rebate for Registered Vehicle

‘Vehicle Owner Particulars
Chiner 1D Type:

Owner ID:

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
]I‘I‘tﬂ‘l‘ﬂﬂﬂ-. e De-rqislr:ljnn Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count

Actial ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years}:

POP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that all future COE renewals for this wehicle can only be for 3 S-year period, subject to the statutory lifespan (if applicable] of the

wehiche,

The information contained herein is correct as at 11 Apr 2018

PARFINMF Rahaties Frmiim

OK

3C3978245
CR425006413
$22.195.00

13 Jan 2004
13 Jan 2004

3

£1,110000

Mo

$0.00

12 Jan 2019

C - Goods Viehicle & Bus

5
$27495.00
£4.440.00
5444000

NOPpSATLILE.QOV.SRIENVIVACIoN/ enquineedaleo yrUDICOSIOMeLeraginpul fFuinL | N _IL=FUIUsUrs | |

(TR
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Used Liteaca Car & Used Cars & Vehicles Singapora - sgCarMart

Fuel Type: Dicsel CEEDD
Canditin: Well Maintsned, Servicing Done. Just Dons Inspetion, COE Till 03/2023 Ca Fast To View,
Postest. J0-Mae-QUL  Tegs Towet Towosce. $707 Towots Lissce, Tovos Lmace, Tovet, Lilkace, Used Toyoes
Toyuta Liteacs [New 5-yr $I7,Ro0 55,560 fyr 30-5ap-2003 LiM - WVar Aviitabie
COE)
Fual Typa: Diesnl

msmmmzwumwmwwlmmwmamwmw1unmﬂmmmm
Consumption. Cholces OF Paintwork| Powerful lcon! Engine And ..,

Net Link Partrery P Lig
Fosles: OBAa-2018  Taps Tiyels Tosnacs, JO0T Toveta Lesce, Tayath Lhnece, Topotn, Lisace. Lmec Toymas

Toyota Liteace (COE 1l $6,000 NA 01-Oct-2003 LiMex - an Availabie
08/2018)

Fual Type: Dicsit
Truby Cheapest In Town, Lowest Depresistion, Come And Ger Bafors I3 Gone. High Trade [n Avelable. View To Beleve. Call To Test Dewve Now!
02 M= Lig

Poasd [W-Sie-J008  Tagy Towo Tosmace J00T Toyote Litease. Toyols Litante, Tovota, Lisscs Lised Towsin

Toyola Liteacs (COE till $12.800 U 03-0cr-2003 164 e . Van Avallable
oB/2018)
Funl Type: Diesel
Rare Auto Litesce! Refable 80 Wall Mairtained{New 5-¥r COE-531.000). D Not Mis 1t View Ta Ballewn This Relable Workhouss, [ cenieaim b |
Dl Me Lig

Powtecd: T7Fet-2II0  Togn: Toyets Towansce, J003 Teopsts Lissee Voyota Liesce Toyota, LEssue, Lee Toyes

That Special Number In Your Heart

mmmmwmrmummmwmm:mwaimmmmmmmmmr
Fing out If they are on sale and It could pust be yours!

Find out morsl

Tayota Liteace [New S-yr $11,800 5,360 fyr 29-0ct- 2003 2iM e - van Availatile
COE)

Fuel Type: Dinsel
mimmmmmmmw.mrm.mmmhwm
ASWIN [1904) e Ltg

Fostes; j0-Apr-J0I0  Tape Tovots Townace, 2000 Towrta Libosos, Towtts Linasce, Tiwoly, e Lt Tionmsn

Toyota Liteacs (COE till 7,500 $12,670 yr 14-Now-2003 FRT Y- - Van Avaitabie
11/32018)

Fuel Type: Diesel

Festad: 21-Mar-2000 Tops Topois Toweane, 3007 Treots Litamcn, Toyew Linsce, Toyma, |Ewacs, Used Toyoms

Toyota Liteacs {New S-yr $28,500 55,700 fyr 08-Jar-2004 1 : van Avaitable
COE)

Fusl Typa: Diesel
The Mast Refatie Van In Tosn, Qriginal Candition, Reguiar Servicad And Maintaines, Prics Negociable For Sincare Buyer, View By Agpaintment O, EEETD

Fosze: Ji-Maarmll  Tags: Tovems Tewhece. JU04 Tovota Litence, Tosmis Linies. Towols, Liteecs, Lsss Toyma

Toyota Liteace (COE tin #1800 $11,230 fyr 29-Ape-2004 1,184 ex - an Avallaile
04/2019)
Fuel Type: Diesst
w—amwmmrmwmwwmrmnm Feow Fan Beft Ang Chutch Pack. See To Belwvel Call Us Now
Ta &rarge Door Step View!
Pt Livis Pariness P Lig
Foad, | 1-Apr-2018 Toge: Tovea Towomce, 7004 Tovota Litsos, Toppla Limscr, Tovols. (Asscs used Towis

Toyota Liteace (COE till $13,800 $32,130 fyr W-Sep- 1004 L . an Aviltabis
04/2019)

Fuml Type: Diesel
mmmmmmrumwn.umwmmmnm_mﬁm
ABWIN (1964 Poe Ltd

Fostnc: (A-Apr-TO1E  Tage: Tiwols Townace, 3004 Toyols Ltesce, Towtits Lisa= Tryoea, Lfasce, Lwed Toyota

Toyota Liteace (COE till w19, 800 15100 fyr 17-Jar- 2005 L1M e . Var Avallanle
o7/ 3019)

Fusl Typa: Diesai
Imi.mSMVAMHWMWMMWHWandemlnAvqlmmanw\ﬂmw
Pt Lnk Partrers Pie Lic

hitp:/www. sgcarmart, mmhmnuung.wmasnsmamu=mumnm=mw=zwﬂ+-nmsﬂ=mmﬁumﬁn_as:

23



Vic (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Thursday, 27 September, 2018 7:53 PM

To: Vic (LKKAuto)

Subject: Re: Acknowledgement Your ref: GX3699R  Our ref : SBMOODJZMC/CL ***LKK
REF.CC4/ASM1B0066BE/AhD3

Attachments: INVOICE DV pdf

Dear Vic,

Enclosed is the DV & invoice .
Please let us have your payment soon . Thanks

Regards,
Chris Chan Pick Yuen

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Thursday, September 27, 2018 4:41 PM

To: chan pick yuen

Cc: Admin A; Vic (LKKAuta)

Subject: RE: Acknowledgement Your ref : GX9699R Our ref : SBM0O0ODJ2MC/CL ***LKK REF:CC4/ASM18006688/Ahb3

Without Prejudice
Dear Chris,
We refer further to the below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured's
part, we have our principal's mandate and we confirmed acceptance of your offer of $3,900.00 (all in) to settle your
client’s claim.

Kindly let the owner chop and sign the attached DV and forward back to us a copy of the DV together with the Final
Repair Invoice and duly signed Authorization to Act Letter for payment processing.

Thank you.

*Please note thot our obove offer and any settlement orising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also nat be disclosed in any other reloted matter(s) in respect of the accident. Our offer made in respect of this present
matter is mode solely to resolve this matter only. No reference shall be made to this offer or any settiement arising from this offer
in any ather related matters.



Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2066 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LIK T2 gon the Garth Print only whan necessary:

This e-mall contain confidential and privileged material. and are for the sole use of the intended recipienl. Use or disinbution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in emor, please do nol
read this e-mail or any attached ltems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof, Thank you

From: Vic [LKKAuto)

Sent: Thursday, 27 September, 2018 10:24 AM

To: chan pick yuen

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Acknowledgement Your ref : GX9699R Our ref : SBMOODJ2ZMC/CL ***LKK REF:CC4/ASM18006688/Amb3

Without Prejudice

Dear Chris,

We refer to your below email.

Please be informed that we are still pending for mandate approval from our principal.
We will follow up and will get back to you for an update/offer.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S(408043)

¥ ol
LKK = Save the Earth- Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof, Thank you

From: chan pick yuen [mailto:chris ¢ all,
Sent: Thursday, 27 September, 2018 9:55 AM
To: Vic (LKKAuto)

Subject: Re: Acknowledgement Your ref : GX9699R Our ref : S8M0O0ODJ2ZMC/CL ***LKK REF:CC4/ASM18006688/Amb3



. apTRos Claim Portal

&« Re:RE: SEEEK QUANTUM MANDATE S8M00DJ2

Type
© Question

Message
Mandate approved

hitps./ivp.smarictaims. axa,com.sg/claim-portal/htmllindex-vendor-service-requests htmi service-requestsiview-message/TserviceRequestNumbe... 11



Vic (LKKAuto)

e ————

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 30 May, 2018 8:58 AM

To: chan pick yuen

Cc: Vic (LKKAuto), Admin A

Subject: RE: Acknowledgement Your ref | GX9699R Our ref : SBMOODIZMC/CL ***LKK
REF:CC4/ASM18006688/Amb3

WITHOUT PREJUDICE

Dear Chris,

We refer to your email below,
Kindly be inform that our insured have yet reported.
Kindly hold , we will update on the status once we have instruction from our principal.

Thank you.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim&kkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408031)

F I e
S=SRER == Save the Earth Print only when necessary:

From: chan pick yuen [mailto:chris_chanbebe@hotmail.com]

Sent: Tuesday, 29 May 2018 11:50 PM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: Re: Acknowledgement Your ref : GX9699R Our ref : SBMOODJ2ZMC/CL ***LKK REF:CC4/ASM18006688/Amb3

Dear Bevan ,

15T REMINDER

Please let us have your offer soon .

If more than 2 month no offer?

Please refer to our appointed lawyer in future .

Please inform your principal , we really cant wait more than 2 month for direct settlement . Thanks



Regards,
Chris Chan Pick Yuen

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Friday, May 11, 2018 12:06 PM

To: chan pick yuen

Cc: Admin A; Bevan Lim (LKK Auto)

Subject: RE: Acknowledgement Your ref : GX9699R Our ref : SSMOODJZMC/CL ***LKK REF:CC4/ASM18006688/Amb3

Dear Chris,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Bevan,

For your information and necessary action please,

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@®@ikkauto com | fax: 6741-4108
Blk 51, Paya Ubi industnal Park, Ubl Avenue 1, #02-25 | 5(408933)

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]

Sent: Thursday, 10 May 2018 10:01 PM

To: Admin A <admin-a@Ilkkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikw k : >

Subject: Re: Acknowledgement Your ref : GX9699R Qur ref : SBMOODI2ZMC/CL

Dear Sir / Mdm ,
Enclosed is our LOA , invoice & GIA report .

Please advise OIC .
As request following :

1. RC $3200 ( AS AGREED )

2. LOUS700 ( $100 -3000 cc X 7 DAYS -5 days recommend + 1 days waiting PRS / + 1 day weekend

@ 100% ( direct from behind )

Total $3900/-.



RVmNOnE WN

Please let us have your offer soon . Thanks

Regards,

Chris Chan Pick Yuen
Waorkshop Manager
LC AUTOMOTIVE
HP: 92712214

From: VISHNU BATHAM Shekhar <shekhar.batham @axa.com.sg>

Sent: Tuesday, April 10, 2018 11:23 AM

To: chan pick yuen

Cc: LOH Cynthia

Subject: Acknowledgement Your ref : GX9699R Our ref : S8M0O0DJ2ZMC/CL

Dear Sir Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the attached
list below to conduct the joint pre-repair survey as a single joint expert.

List of our motor surveyors:-

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee 5eng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

. Gerard Favacho (A-PAC Investigation Solutions Pte Ltd)

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will
bear the cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us
with estimate quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one
cause of action, save as to costs and expenses.

Please send your reply to the in-charge claim handler who is copied in this email.
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Regards,

Regnrds,
Shekhar Botham

AXA Singapore

i BUSINESS
%231 SERVICES
redefining / services

From: chan pick yuen [mailto:chris chanbebe@hotmail.com]|

Sent: Tuesday, April 10, 2018 11:00 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: KUMAR Shailendra <shailendra.kumar@axa.com.sg>

Subject: GX9699R & SLK6594M DOA 09.04.2018

Dear Sir / Mdm ,

Enclosed Is scene photos , your insured hit from behind .
Please let us have your 10 name list of surveyor to survey our client's vehicle : GX9699R @ 1 KAKI BUKIT
AVENUE 6 #01-107 AUTOBAY @ KB { S)417883 . Thanks

Regards,

Chris Chan Pick Yuen
Waorkshop Manager
LC AUTOMOTIVE
HP: 92712214

—---Disclaimer----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



S1URTAVE L #00-23 PAYA LUBHINDUSTRIAL PARK, SINGAPORE 408933 TEL £ (065) 62563560 FANX : (65) 2564515

28 AUGUST 2018

THE OBGYN CENTRE PTE LTD By Post and By Email
290 ORCHARD ROAD

#11-07 THE PARAGON

SINGAPORE 238859

ATTN: THE MANAGEMENT

Dear Sir/fMadam,

OUR REF : CC4/ASM18006688/Amb3

YOUR REF : SLK 6594M

ACCIDENT INVOLVING SLK 6594M AND GX 9699R ALONG JUNCTION OF BUKIT
TIMAH AND CLEMENTI ROAD ON 09.04.18

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy

We have received a claim from M/s LC AUTOMOTIVE, acting on behalf of the owner of
GX 9699R against your motor insurance policy

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle GX S699R. As such, liability may not be on your favour
unless proven otherwise

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



SLURIAVE 1o#0l-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62303361 FAN 1 1063) 6236413

» |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their nghts to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler

DID: 6841 2096

FAX 6741 4108

Emall: vicalpeh@|kkauto.com

c.c.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)

ken{@cyberwong com
(Email)




Vic !LKKAutu!

From: Vic (LKKAuUto)

Sent: Tuesday, 2B August, 2018 11:19 AM

To: ken@cyberwong.com

Cc: Admin &; Vic (LKKAuto)

Subject: YOUR REF: SLK b5%4M_ACCIDENT INVOLVING 5LK 6594M AND GX 9699R ALONG

JUNCTION OF BUKIT TIMAH AND CLEMENTI ROAD ON 09.04.18

SUUBEAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62503361 FAX : (065) 2564315

28 AUGUST 2018

THE OBGYN CENTRE PTE LTD By Post and By Email
290 ORCHARD ROAD

#11-07 THE PARAGON

SINGAPORE 238859

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CCA/ASM1B006688/Amb3
YOUR REF : SLK 6594M
ACCIDENT INVOLVING SLK 6594M AND GX 9699R ALONG JUNCTION OF BUKIT TIMAH AND CLEMENTI ROAD ON

09.04.18

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Lid to deal with the third-party claim against your policy.

We have received a claim from M/s LC AUTOMOTIVE, acting on behalf of the owner of GX 9699R against your motor
insurance paolicy,

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle GX 9699R. As such, liability may not be an your favour unless proven otherwise.

Please be informed that your No Claim Discount {(NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 7 days from the date of this letter if not provided at AXA’s reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



* Statement and/or police report from independent witness(es) (if any)
* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phane: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408033)
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IKK = Save the Earth: Print only when necessary:

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law_ If you believe that you received this e-mail in error, please do not
read this e-mail or any attached Hems Please delete the e-mail and all attachments, including any copies thereaf, and infarm the
sender thal you have deleted the e-mail, all attachmenis and any copies thereal. Thank you,
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LC AUTOMOTIVE

HLOCK 25 KaK) BUKTS ROAD 4 5526 SYNFRGY & K H Singapore 41 7800

Tel - 1 65) 67022918 9. 92712214

Enuail “chris_chunbebeg hotmuil ¢

AXKA INSURANCE PTE LTD
8 Shenton Way

#24-01 AXA Tower
Singapore 068311

Accident date-09" APRIL 2018
Final Bill For Vehicle No GX9639R

Al

Fux: (63) 69664526

Date: 107 May 18

Descriptions

h.ump Sum repair cost as recommended by
LKK AUTO CONSULTANTS PTE LTD
hunrufnr Mr Adrian Ling

S/IDLRS: THREE THOUSAND TWS HUNDRED ONLY

Fuge 238



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I‘Ir"llllcll' No: SLK 6594M (Insd vah) Modal: TOYOTA LITEACE
GX 9699R (TP vah)
' Date of Accident: |09/04/2018
Glabal Sum Settlemnent I ' ] [ 1 Yes [X]1 No
Repair Estimate & 12,335.50
Final Repair Cost = 3.200.004
Loss of Use [ 700.00 Tdays at $100.00 per day
Rental (if any) - 000 days
LTA | GIA Search Fee i1 0.00
[Dlhnrt: | 5| D.00
Final Settlement Sum ! 3,900.00

Is Third Party Workshop GlA Registiered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non ﬂlh_ﬁnglﬂnmd Warkshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No;
B] For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*). (%)
* Assessed Liability to be filled only for chain collistons and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |JLC AUTOMOTIVE 5 3.800.00
JOANNE LEE KHANG MIN 117102018
LEK Auto Consultanis Pte Lid Date

Please attach all the supporting documaents lo the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical
Raeport/ Bill (if any)
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LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL 6256 35681 FAX: 6256 4315
Reg. No: 190607188R GST Reg No. 19-D60T188-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 0688811

ATTN.CYNTHIA LOH

Ref CC4/ASM18006686/Ahb3g2

Date 11-10-2018

Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 6594M Veh. Inspected GX 9668R
Policy No. VPA/P1818110 Coverage ($) 0.00
Claim No. SEMO0DJZ Excess (§) 0.00
Assign From Assign Date 11/0472018
2. Vehicle Particulars & Condition
Make & Model TOYOTA LITEACE c.c 2184
Engine No. HIDDEN Year of Reg. 2004
Chassis No. CR425006413 Colour WHITE
Odometer 367341 Steering IN DRDER
Brakes IN ORDER Modification NIL
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |165 R13C YOKOHAMA B mm
L/H Front Tyre |[165R13C YOKOHAMA, & mm
R/H Rear Tyre |165 R13C YOKOHAMA, B mm
L/H Rear Tyre [165 R13C YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  06/04/2018 linspection Date 11/04/2018
Survey held at LC AUTOMOTIVE
BLOCK 10 SIN MING IND.ESTATE , SECTOR C #01-20 SINGAPORE 575845
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTlMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Uni Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 1581 FAX 5256 4315

Reg Mo 188507188R GST Reg. MNo. 18-9607188-R Page No..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GX 9693R
e P Estimate By | Our Adjt
Qty Description of Parts Condition m?u Aﬂm
REPLACEMENT OF PARTS
1|REAR BOOT LID [CONSISTENT) DENTED 1,250.00 1,250.00
2|REAR BOOT LID HINGES @5181 10 ([CONSISTENT) NOT NECESSARY 352 20
1|REAR BOOT LID EMBLE LOGO (CONSISTENT) NECESSARY 81.00 61.00
1|REAR BOOT LID CENTER MOULDING (CONSISTENT) NOT NECESSARY 181.20
2|REAR BOOT LID NUMBER PLATE LAMP @583 .90 NOT NECESSARY 167 80
[CONSISTENT)
1|REAR BOOT LID INNER LOCK (CONSISTENT) DAMAGED 261.55 26155
1|REAR BOOT LID POWER LOCK (CONSISTENT) NOT NECESSARY 239.10
1|REAR BOOT LID INNER RUBBER (CONSISTENT) NOT MECESSARY 287 70
1|REAR BOOT LID WINDSCREEN SEAL (CONSISTENT) NECESSARY 171.20 171.20
1|REAR BOOT LID KEY LOCK [CONSISTENT) NOT NECESSARY 18220
1|REAR BOOT LID NUMBER PLATE (CONSISTENT) NOT NECESSARY 50.00
1|REAR BOOT LID INNER TRIM BOARD (CONSISTENT) NOT MECESSARY 381.20
10|REAR BOOT LID INNER TRIM BOARD CLIPS ms12.80 NOT NECESSARY 128.00
(CONSISTENT)
2|REAR TAIL LAMP {@5329.10 (CONSISTENT) NOT NECESSARY 65820
1|REAR BUMPER (CONSISTENT) DEFORMED 382 60 38260
B|REAR BUMPER CLIPS @512.90 ([CONSISTENT) NECESSARY 103.20 3000
2|REAR BUMPER SIDE BRACKET @%$121.10 (CONSISTENT) |[NECESSARY 242 20 166.40
1|REAR BUMPER REVERSE SENSOR [CONSISTENT) NOT NECESSARY 350.00
2|REAR BUMPER SIDE REFLECTOR @5%83.20 NOT NECESSARY 166 40
(CONSISTENT)
1|REAR END PANEL QUTER (CONSISTENT) DENTED 581.40 551.40
1|REAR END PANEL INNER [CONSISTENT) TO REPAIR SEE 371,50
LABOUR
1|REAR END PANEL TOP MOULDING (CONSISTENT) MOT NECESSARY 182 20 -
1|REAR SPARE TIRE BRACKET (CONSISTENT) BENT 17125 171.25
1|REAR SPARE TYRE BRACKET LOCK (CONSISTENT) MNOT MECESSARY 18110 -
1|REAR EXHAUST (CONSISTENT) NOT NECESSARY B51.30
1|REAR FLOOR PANEL CARPENTER (CONSISTENT) NOT MECESSARY 750.00 -
1|FLOOR PANEL TRIM (CONSISTENT) NOT NECESSARY B50.00

Report Ref No. CC4/ASM1B006688/Ahb3q2




7L LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: G256 4315

ey : ; m 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633

Reg No: 188607 188R GST Reg. No. 18-8807188-R Page No.:2 of 2
Qty Description of Parts Condition mﬁﬁm% '“"'Agw
LESS 25% DISCOLUNT - -763.85
8,545 50 2.291.55
SPECIAL NETT ITEMS
1|REAR BOOT LID 70KM/H LOGO (CONSISTENT) (SN} NECESSARY 20.00 10.00
1|REAR BOOT LID PAX LOGO (CONSISTENT) (SN) MECESSARY 20.00 10.00
40.00 20.00
LABOUR
TO REMOVE & REFIX REAR WINDSCREEN 120.00 100.00
GUM . 50.00 50.00
TO REMOVE & REFIX EXHAUST NOT NECESSARY 250.00
TO REMOVE & REFIX REVERSE SENSOR NOT NECESSARY 100.00
TO CHECK WIRING SYSTEM B80.00 30.00
TUFF KOTE 150.00 40 .00
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1.000.00 800.00
END PANEL INMER
SPRAY PAINTING 1.000.00 700.00
2.750.00 1,720.00
GRAND TOTAL 12,335.50 4,031.55
RECOMMENDED COST OF LUMP SUM REPAIRS mn.nu

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18006688/Ahb3g2
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ADRIAN LING WAI PING

B.Eng, AMSOE AMIRTE.AMSAE-A M.MATAI

Licensed Appraiser

DECLAIMER DF LIANILITY TO THIRD PARTIES - This Repert is mase ssisly for tha use snd banafll of the Clismi hamed an the front page of this Baport




