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ASSIGNMENT

From Date

Estimatag Cost:
OD/TP /WS (TP RES [ OD RES [ EVA | INV I MY

To Inspect Vehicle No: \‘P LS 18C
at Workshop m/s SMRT
of
Insured: BT lfr ‘
Policy No
Claims No
Sum Insured Excess:
(Chent's Record)
Make of Veh
(Palicy Condition)
Remark: The veh had commenced its NIS | OIS
repair at the time-of inspection.
Bal. or Market Value 9
IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen Consistent? : Yes or No
Est. Repairs days Res: Yes or No
Lum Sum: ‘ % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted

Veh No l{P LS15E vrRegn 2ot ) Jaaed

Type: M.Car | M.Cycle / Bus / Van !@! Taxi / Prime Mover /

Truck [ Trailer or

Make H”JO X Zu Tyo R c.c q'mo‘[
Colour w (T AC Insured/ Std/ NI/ NA
spReading 30 H%( T/Radio Insured | Std / NI | NA
Eng/No

CINo IHH TCSIH Tok 503255

Gen. Cond: Good [Fajp! Poor / Burnt

Sleenng. | Jammed | Leaked / Burnt or

dar | Jammed | Leaked | Burnt or

Brake:
Modi Y1 SIRim | STD ARim of
Tyre Size F: 7-0V R-ll-"
© ot e

@I DUN/EXNOVA/GY [ FS/LIZAMIC/OHTSU/PIR / SUMI/
TOYO/ YOKO or

Front Rear

RiBal, N i R/Bal. '7[ _—
L/Bal. 1 mm L/Bal 1 ’? mm
DOA 29 [.}{ % DO /w /(g

Survey held at SmMET

Des, of Damages : Frt | Rear | O/S | NIS | UIC | Rooftop or
ofs Bkt

The UIC | Chassis frame | Body Structure affected due to collision

Date/Time = Action / Inslruction

RECEIVED ¢

-

n\s\z N

) ¢y ANR4A0
Al Lull

DatefTime. Fie Pass lo? l:]: Preli. Report Days Of Repair: &
1) I:I: Final Report Resurvey No. of Trip: \ Survey Fee: WU
Date/Time. File Return l0? Trnsparaton
2) J)‘s.. -tﬁ?&\- Add Fee: -Site Insp  ($ ) _S+RS.__ Sl

) D Interview ($ ) Photos
Report Format : Meiwen D Tech. Invs ($ ) Others 10
Lump Sum/ I_B_I_ ($ ?\:\1{\:‘— ) I:I Weekend (3 )

TOTAL
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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

|
Case Notified Est Submitted Iain.ij Assigned J;«J: Rpt Adj Submitted Ins Auth'ed ]:Latu:- |
07 Apr 2018 10 Apr 2018 11 Apr 2018 [

Main  [11:16 14:01 10:39 N:: C:Il::g:mant
Sendback Est | | 5$4,602.60 Assign | _Cancel Case | J

Main

|CLAIM SUBFOLDER DETAILS

Reference

Claim Details Documents

I giowxl-i I

[Insured:  |BIAN HIN CO (S) PTE LTD, Co. Reg. No.: 195800167W, Tel: +6598781227

Claimant:

Main CK SEAFOOD PTE LTD, Co, Reg. No.: 200412555N

Insurer:

Vehicle Reg, . 129/03/2018 13:00 - :59
No.: YP6578E Date of Loss: [9 Months and 2 Days From LTA Reg Date (Man ¥r)]
. Policy/Cover |A28737484TMV (Third Party Only)

Caim Type: (TP / 554427 Note No.: | Coverage: 29/05/2017 - 28/05/2018

Vehicle Reg.
Policy No.

No. ~ |Ym1798k (Claimant):

(Insured): ! =
Excess: |

Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 12/04/2018]

Driver/Custo
dian PEH KIM CHUAN
(Insured):

(62 / Male),

NRIC: 51107582G, Tel: +6598781227

Adj Asg.
Remarks:

Esther SMRT confirmed survey appointment at 3pm today.

ASSOCIATED MAIL RECEIVED

View All | _Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE

No results.

Due Date Priority Type

Task Group Subject Handler Assigned By Completed On Created On Done? |

View All I Search Tasks] Create New Task I &bmpletel

https:ﬂslngapore.mariman.oom-'claimsflndex.crm?fusabox=MTRadjuster&fuseactlon=dsp_clmhoadar&casaid=693484&axtjd=269533&nFln=11 Q22RAARCETY



4/16/2018 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd coRregno1agso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Monica Chung Pei Zhen Date: 16 Apr 2018

Preliminary Advice

Insured Vehicle : YM1798K

No

TP Vehicle No - YP6578E Accident Date : 29/03/2018
Make : HINO XZU700R Assignment Date 1 11/04/2018
Date of : 11/04/2018 s o g

Inspection Est. Duration of Repair : 2.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs rear portion and parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) :S$ 4,602.60
Revised Amount 8% 787.00
Check Items (Estimated) :S% 0.00
Total :S% 787.00
Lump Sum Repair :S$
Total Loss Consideration
New for Old Value :S§
Pre-Accident Value :S%
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S$

Remarks

The vehicle is economical/not economical for repair.

(X)
The above survey was conducted on a ‘without prejudice’ basis.

https:!isingapure.merimen.c-om.-"claIrnsflnl:lex.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseld=695464&ex(id=269533&adjcurrpttype=1



MSR 118045362 / SMRT Automotive Services Ple Lid - Woodlands i
ENTRY DATE & TIME: 05/04/2018 1155 Your NCD will be affected due to late reporting

SUBMITTED BY: B. Thaiyal Nayagi Actual e-Filling Submission Date & Time: 05/04/2018 16:14

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report Correcllx the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the Insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 05/04/2018 11:55

Date Of Accident 29/03/2018 13:30

Exact Location Of Accident WOODLANDS AVE 12
Country/State of Loss SINGAPORE

Vehicle Registration Number YP6578E
Insured/Policyholder

Name Of Registered Owner CK SEAFOOD PTE LTD
Co Reg No 200412555N

Email Address KARL@BROADWAY.COM.SG
Mobile Phone No (LOCAL) +65-90698461
Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer HINO

Model HINO XZU700R-HKFMS3

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? HNO

If No, Please state action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number B 28978421 MKC
Cover Note Number

Driver

Name of Driver ZHU HONGLIN

NRIC No GB558391M

Date Of Birth 07/06/1973

Occupation OUTDOOR

Date Of Driving Pass 10/07/2017

Driving Experience 0 YEAR AND 8 MONTH
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 10f9



Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoingpe 'qaisrs are true in avery respect.
wood 5
) ot
@ D ¥
v MY HMg LN

\/{J\\&o‘i‘"

Criver's Signature
(If driver is not the pelicyholder)
Data & Time:

S013-46 Pm 207

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:

Page 3 of 9



Sketch Plan Pg. 2

SKETCH PLAN

2l

IMPORTANT NOTICE

1. Pisase report correctly the detalls of the accident to speed up the clzims process.
2. This Form must be completed by the P r and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of tris report will for a fee be made available upon 2pplication by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report st the centra and to copies of
the report being made available aforasaid.

8. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, sgree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singzpore (“GIA”) may/are penmitted to callect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me cr possessed by my insurer (collectively the “Personal Information”) and disclose and transier such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident {21l insurer(s) who have insuied
vehicle(s) involved in this accident shall be collectively referrad to as the “Insurers”), the Insurers’ lawyers/law fiims, the
Monetiry Avthority of Singapore and any 1 elevant government azency/authority {such as the police), for the purpesels)
ol

(i) processing, handling and/or dealing with my clzims including the setliement of 1he claims and Ny Necessary
investigations relating to the claims;

(if} investigating the accident and/or imy claims:
(iii) cerrying out and/or dealing with my instructions or responding to any enquiiies by me;

(Iv) administering my clzims (including the malling of correspondence, statements, mvoices, 1epol1s or notices 1o me,
which could involve disclosure of cartain personzl data about me 1o bring about delivery of the seme as well as on the
external cover of envelopes/mail packages); and/or

(v} complylng with applicable law in administering, processing, handling and/or dezling with my claims.(collectively the
"Purposes”)

(b)  zllinsurer () who have insurad vehicle(s) invelved in this aceident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purgoses; and

() my Personal Information may/can be disclosed by any of the Insurers snd/or GIA to their third party ervice providers or
agentslincluding their lawyers/law firms), which may be sived cutside of Singapore, lor one ot mare of the abave Puiposes.

{d} my Personal Information will also be collected #nd used to compile claims history lor the purpose of fraud detection.
investigaticn and manzgement in presant and all future claims.

{g) the information o collected under (tf) above may be shared / disclosed;

{1} toallinsurers and/or sny other third parties that assist in evaluating, investigating, zontrolling or managing fraud,
regulators, law enforcement and government agencies 2s 12zsonzbly required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws cr court arders.

a4
Gl
zZHy Hopg (N &‘\

Driver's Signature Reporting Centre Personnel's Signature
(If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

2017 . 4.5 PM 12:0] -

Page 4 of 9



Accident Photo
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Accident Photo
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: SMRT AUTOMOTIVE - . . WA e v Eluee
o g SERVICES PTE LTD e Suws ' J
60 WOODLANDS
INDUSTRIAL PARK E4
757705
Claim Reference: WL/APR2018/003
Assessment Number: CTI10135
Version: SMRTAUTO/1
Date Calculated: 09/04/2018 04:37

Full Report - V1
Registration: YP6578E
Printed: 09/04/2018 11:38

Summary Information

Claim

Location: Singapore (SG) Currency: SGD

Printed by: MR Raymond Date of Incident: 29/03/2018

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: MSIG Insurance Repairs Authorised: TBA
(Singapore) Pte

Claim Reference: WL/APR2018/003 Estimated Repair Time:

Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: TOYOTA FROM 06/2017 GWR 5500KG

Model: Dyna STANDARD CAB PAINTING OFF VEHICLE

Sub Model: BASE MODEL

Model Sheet Number: YiC 01

Registration: YP6578E

Registration Month: June

Registration Year: 2017

VIN Number:

Odometer: Not Known

Colour: White

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status
Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

07/04/2018



SMRT AUTOMOTIVE SERVICES PTE LTD

Claim Reference: WL/APR2018/003
Assessment Number: CTI10135
Version: SMRTAUTO/1

Fu!l Repo,rjt'- vl
Registration: YP6578E
Printed: 09/04/2018 11:38

Date Calculated: 09/04/2018 04:37

, e P
2 __ £ ke :lr l-ll : 1I
b oy 3 N m |
b Ik ' i Al |
\._ - h \ -l .1. : : |
D \ T S i | S
Primary Impact -
Secondary Impact -----=--——===-= -
Addresses
Cost Summary
Total Labour $15.00
Total Parts $2,405.60
Total of Additional Costs $2,182.00
Excess: TBA
Grand Total Exc GST: $4,602.60
7 % GST: $322.18
Grand Total Inc GST: $4,924.78

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR
Repair /
Guide Number Repair Details wu Cost Price (%)
811011 R + R RIGHT TAIL LAMP 3.0 15.00
LABOUR COST
Total Work Units 3.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 0.3HRS $15.00
Total Labour 0.3HRS $15.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price ($)
- PAINTING OFF VEHICLE
LABOUR COST - PAINT
TIME(PAINT) 0.0
Total Work Units (10WU/HR) 0.0
Total Paintwork Labour 0.0HRS $0.00
MATERIAL COST - PAINT Cost Price
Total Excluding Pearlescent Uplift $0.00
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $0.00
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
3282 1 R/R LAMP ASSY 81550 37260 0% X 125.60*
1000 1 REAR NUMBER PLATE Renew 0% 40.00%*
1000 1 REAR SAFEY BAR Renew 0% 800.00%*
1000 1 RR BOX DR MOUNT LH Renew 0% X  80.00%*

Audatex System Using Manufacturer Times



SMRT AUTOMOTIVE SERVICES PTE LTD
Claim-Reference: WL/APR2018/003
Assessment Number: CTI10135
Version: SMRTAUTO/1
Date Calculated: 09/04/2018 04:37

Full Report - V1
Registration: YP6578E
Printed: 09/04/2018 11:38

0% M 80.00*

1000 1 RR BOX DR MOUNT RH Renew
1000 1 RR BOX DR HINGE LH Renew 0% Y™ )X\ 180.00*
1000 1 RR BOX DR HINGE RH Renew 0% S« 180.00*
1000 i ! RR BOX DR FRAME RUBB Renew 0% A X 120.00*
1000 1 L/DR FRAME ALU PLATE Renew 0% A~ X 300.00*
1000 1 R/DR FRAME ALU PLATE Renew 0% /300.00*
1000 1 RR BOX DOOR HOOK LH Renew 0% A X 20.00*
1000 1 RR BOX DOOR HOOK RH Renew 0% »nA X 20.00*
1000 1 RR SAFETY MOUNT LH Renew 0% ~nn 80.00*
1000 1 RR SAFETY MOUNT RH Renew 0% < 80.00*
f: OEM Parts Sub Total $2,405.60
g: Original Total Parts $2,405.60
h: Secondhand
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras s
Description Betterment Price
REALIGN ALL PARTS SPECIALIST 0% 2Yo -
RESPRAY PAINT SPECIALIST AN ¥ $800.00
TUFFCOAT SPECIALIST 0% AN X $250.00
WIRING CHECK SPECIALIST an X $60.00
REMOVE/REP SPECIALIST 0% nn < $80.00
R/SENSOR
DOOR MECHANISM  SPECIALIST A X $150.00
AUDATEX FEE SPECIALIST 0% m - $42.00
Total Extras $2,182.00
Final Calculation
Total Parts $2,405.60
Labour (?ASuL‘ P
Total Panel/Mechanical 40109 (& $15.00 ~
Total Paintwork H’f $0.00
Total Labour $15.00
Additional Costs ;lo(?“}/)
Corr Prot Materials External $0.00
Corr Prot Materials Internal T—“'!P $0.00
Cost of Specialist $2,182.00
Total of Additional Costs e $2,182.00
Total Paint/Material Costs [(/ U‘f/ 1 €150 $0.00
Grand Total Excludes GST \* $4,602.60
GST@ 7 % Reswvra, bY o $322.18
Grand Total Includes GST $4,924.78

%
.

Assessment Notes

Jairer of the

aller ¢

Acknowledged by Repairer

Sign

Audatex System Using Manufacturer Times

dlure;




51 Ubi Avenue 1, #01-25

Paya Ubi Industrial Park

Singapore

408933

Claim Reference: WL/APR2018/003
Assessment Number: CTI10135
Version: SMRTAUTO/2

Date Calculated: 21/05/2018 08:24

Full Report - V1
Registration: YP6578E
Printed: 21/05/2018 15:24

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Work Provider:

Singapore (SG)
LKK AUTO
Interim

MSIG Insurance
(Singapore) Pte

Currency: SGD
Date of Incident: 29/03/2018
Able to Authorise Repairs: TBA
Repairs Authorised: TBA

Claim Reference: WL/APR2018/003 Estimated Repair Time:
Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:
Vehicle Details

Vehicle Model Specs
Manufacturer: TOYQTA FROM 06/2017 GWR 5500KG
Model: Dyna STANDARD CAB PAINTING OFF VEHICLE
Sub Model: BASE MODEL

Model Sheet Number: Y1C 01

Registration: YP6578E

Registration Month: June

Registration Year: 2017

VIN Number:

Odometer: Not Known

Colour: White

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 07/04/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

PAGE 1 OF 3



TRANS-CAB SERVICES PTE LTD
No. 58 Defu Lane 1 Singapore 539498

Tel No. : 6287 6666 Fax No.: 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-Cab Services Pte Ltd of Company Registration No. : 200303878K
hereby authorize Trans-Cab Auto Services Pte Ltd to act on behalf to claim

for all losses incurred for the accident involving SHC/§§21Z AND

SGK 6395E along BLK 316 UBI AVENUE 1 CAR PARK on

7.10.2012 at 1200HRShrs.
7

In addition, we also hereby authorize the above payment to be made in favour
of Trans-Cab Auto Services Pte Ltd upon settlement.

Dated this 8 day of January :
/

Yours faithfully
TRANS-CAB SERVICES PTE LTD

|
|

JASMINE TAN
General Manager



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

C_lairﬁ Reference: WL/APR2018/003 Full Report -V
Assessment Number: CTI10135 Registration: YP6578E
Version: SMRTAUTO/2 Printed: 21/05/2018 15:24

Date Calculated: 21/05/2018 08:24

Primary Impact -

Secondary Impact ———————— >
Addresses
Cost Summary
Total Parts $480.00
Total of Additional Costs $292.00
Excess: TBA
Grand Total Exc GST: $772.00
7 % GST: $54.04
Grand Total Inc GST: $826.04

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
LABOUR COST
Total Work Units 0.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 0.0HRS $0.00
Total Labour 0.0HRS $0.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price ($)
- PAINTING OFF VEHICLE
LABOUR COST - PAINT
TIME(PAINT) 0.0
Total Work Units (10WU/HR) 0.0
Total Paintwork Labour 0.0HRS $0.00
MATERIAL COST - PAINT Cost Price
Total Excluding Pearlescent Uplift $0.00
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $0.00
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
1000 1 L/DR FRAME ALU PLATE Renew 0% 0.00
1000 1 R/DR FRAME ALU PLATE Renew 0% 300.00*
1000 1 REAR NUMBER PLATE Renew 0% 0.00
1000 1 REAR SAFEY BAR Renew 0% 0.00
1000 1 RR BOX DOOR HOOK LH Renew 0% 0.00
1000 1 RR BOX DOOR HOOK RH Renew 0% 0.00

Audatex System Using Manufacturer Times
PAGE 2 OF 3



LETTER OF DISCHARGE

We, Trans-cab Auto Services Pte Ltd (workshop), hereby agreed and
confirmed that we are authorized by the owner of motor vehicle SHC §921Z to
accept the sum of $ 4,264.60 (inclusive of inte alia, damages, interests; loss
of use, costs and disbursenients) from M/s LKK Auto Consultants Pte Ltd, the
authorized surveyors of M/s AXA Singapore Pte Ltd, the Third Party’s insurers
on this matter.

This acceptance is in full and final settlement of any claim made against SGK
6395E pursuant to the road accident which occurred along -
BLK 316 UBI AVENUE 1 CAR PARK 0h/l,7.10.2012.

We, Trans-cab Auto Services Pte Ltd (workshop) are further authorized by
the said owner\that this settlement is reached on a strictly without prejudice
basis on the pawrt of M/s AXA Insurance Singapore Pte Ltd. And or their
insured or other person or persons arising out of this said accident.

In consideration of thexsaid payment by the said M/s AXA Singapore Pte Ltd,
we, the said authorized Workshop, shall fully discharge them from any further
claim whatsoever in respect of the said accident.

We also declare that we are authorized by the said owner to receive the said
settlement sum and hereby undertake to indemnify M/s AXA Insurance Pte
Ltd, against any claim made or which'may be made in respect of this matter.

\--.
“l I-
!
AR
i 1 _—
'L ~
/
For and on behalf of the owne! ‘of For and on behalf of M/s AXA
(SHC 59212 ) Insurance Singapore Pte Ltd

(workshop stamp and authorized snénatu re (LKK stamp and authorized signature)



51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: WL/APR2018/003 Full Report - V1
Assessment Number: CTI10135 Registration: YP6578E
Version: SMRTAUTO/2 Printed: 21/05/2018 15:24

Date Calculated: 21/05/2018 08:24

1000 1 RR BOX DR FRAME RUBB Renew 0% 0.00
1000 1 RR BOX DR HINGE LH Renew 0% 0.00
1000 1 RR BOX DR HINGE RH Renew 0% 180.00*
1000 1 RR BOX DR MOUNT LH Renew 0% 0.00
1000 1 RR BOX DR MOUNT RH Renew 0% 0.00
1000 1 RR SAFETY MOUNT LH Renew 0% 0.00
1000 1 RR SAFETY MOUNT RH Renew 0% 0.00
f: OEM Parts Sub Total $480.00
g: Original Total Parts $480.00
h: Secondhand
p: Parallel
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
REALIGN ALL PARTS SPECIALIST 0% $250.00
RESPRAY PAINT SPECIALIST $0.00
TUFFCOAT SPECIALIST 0% $0.00
WIRING CHECK SPECIALIST $0.00
REMOVE/REP SPECIALIST 0% $0.00
R/SENSOR
DOOR MECHANISM  SPECIALIST $0.00
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras $292.00
Final Calculation
Total Parts $480.00
Labour
Total Panel/Mechanical $0.00
Total Paintwork $0.00
Total Labour $0.00
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $292.00
Total of Additional Costs $292.00
Total Paint/Material Costs $0.00
Grand Total Excludes GST $772.00
GST@ 7 % $54.04
Grand Total Includes GST $826.04

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 3 OF 3



Trans-Cab Auto Services Pte Ltd
No. 58 Defu Lane 1

Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 201019626G Tax Invoice
TO:
AXA INSURANCE (S) PTELTD INVOICE NO. : INV1212-049
DATE : 7. December 2012
REFERENCE N: AAD1210-100
TERMS
DUE DATE : 7. December 2012
ATTENTION: PAGE s 1
NO. CODE DESCRIPTION | QUANTITY UNIT PRICE AMOUNT |
: 6050101 Repair Cost (Lump sum)SHC5921Z DOA:07.10.12 1 3,852.00 3,852.00

Total SGD Excl. GST : 3,600.00

7% GST : 252.00

**** THREE THOUSAND EIGHT HUNDRED FIFTY TWO AND 0/100 SGD Total SGD Incl. GST : 3,852.00
1) All cheques should be crossed and made payableto  "Trans-Cab Auto Services Pte Ltd" P

2) Please quote our Invoice Number during payment.
3) We reserve the right to change interest @ 1.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be
deemed to have been unconditionally accepted.

E.&0.E.
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Veron Chen (LKKAuto)

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)
<TeyChorKeng@smrt.com.sg>

Sent: Tuesday, 22 May 2018 11:14 AM

To: Veron Chen (LKKAuto)

Cc: SUR; Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Peh Eng Hock (Auto Sves/Ext
Biz Svcs/AR & SC/ARQ)

Subject: RE: YP 6578E-DOA: 29/3/2018 (MSIG TP)

Attachments: IMG_3184.JPG; IMG_3185.JPG; IMG_3186.JPG; IMG_3187.JPG; IMG_3188.JPG; IMG_
3189.JPG

Dear Veron,

We have confirmed to accept the finalise amount $772 @ 2days.
Attached is the After repair photo.

Regards,
Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: 21 May 2018 15:40
To: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Cc: SUR
Subject: YP 6578E-DOA: 29/3/2018 (MSIG TP)

Dear Esther,

WITHOUT PREJUDICE
Finalise amount $772 @ 2 days .
Kindly confirmed.

Please provides us before paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



-




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case  |Notfied | Est Submitted | AdjAssigned | AdjRpt | Adj Submitted | Ins Auth'ed Status
o [ gi?gr 2018 12 gi,r 2018 T :éggr 2018 ! §$772.00 $$772.00 Pand::g for Survey

I | 3 H : Rm
Sendback Est | |$$4,602.60 | EditAdjRpr | | _ECit Estimates | | e A l Cancel Case | ‘

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS
Insured: | BIAN HIN CO (S) PTE LTD, Co. Reg. No.: 195800167W, Tel: +6598781227

Main
Claimant:

CK SEAFOOD PTELTD, Co.Reg. No.: 200412555N

Vehicle Reg. 129/03/2018 13:00 - :59
No.: 1"’55785 Date of Loss: | g months and 8 Days From LTA Reg Date (Man Yr)]

N | Policy/Cover |A28737484TMV (Third Party Only)
Claim Type: | TP / 554427 |Note No.: | Coverage: 29/05/2017 - 28/05/2018

Vehicle Reg. ' . [Policy No. |
:(CIaimant}: l

No. YM1798K
(Insured):

| Excess: |

e ——— ] |
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
:'n‘s:"ri’r‘f-‘ | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 11/05/2018]
Driver/Custo |
dian PEH KIM CHUAN (62 / Male), NRIC: S1107582G, Tel: +6598781227
| (Insured):
Adj Asg.
Remarks:

| Esther SMRT confirmed survey appointment at 3pm today.

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

The_ft are no mail for this case.

View All I Search Tasks I Create New Tas&J Complete I

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/5/2018



Merimen e-Claims Page 1 of 2
Claim Documents
YP6578E (554427)
[YM1798K]
TP
CK SEAFOOD PTE LTD
Mar 29 2018 1:00PM
[BIAN HIN CO (S) PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photos | Compose New Letter I View
.l:sessmarlt Reports - 1 per page E
No |Finalized On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail  Print
1 10/04/18 14:01 Repairer Estimates . O | Load M
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 | E}MMB 15:56 ::::gn;:??n?:;u Claimant: BIAN HIN CO (S) FTE LTD © | Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |16/04/18 09:48 Adjuster Immediate Advice Load HTM
|Photos/Images B Sperpoge 1] &
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 12/04/18 12:34 | General View © | Load G
2 12/04/18 12:34 | General View © | Ledirc | 4
3 |12/04/18 12:34 General View - © | ladirc |
4 Iiz}mns 12:3¢ | General View ©  ladirc | &
5 12/04/1812:34 | General View © | Loadirs
6 |12/04/1812:34 | General View © | ladwc | &
7 |12/04/18 12:34 | General View ©  Ledrc |
8 1 2/04/18 12:34 General View © | Load G
9 12/04/1812:34 | General View © | e | &
lﬁ :12;04/1_3 12:34 General View © | ladirc | ¥
11 12/04/1812:34 | General View o € | adirc | &
112 12/04/18 12:34 | General View © | Load G
13 12/04/1812:34 | General View a - © | Load G
14 12/04/1812:34 | General View ©  ladirc | M
15 |12/04/1812:34 | General View © | Load G
16 12/04/1812:34 | General View © | e | &
17 |12/04/1812:3¢ | General View o © | Ladirc |
18 | 12/04/18 12:34 General View - € | Load G
19 12/04/1812:33  General View ©  loadirc | M |
120 12/04/1812:34 | General View © | Load G '
21 112/04/1812:34 | General View © | e | &
22 |12/04/18 12:34 General View © | Load PG
23 12/04/1812:34 | General View © | wadrs | &
24 ﬂlﬁmms 12:34 | General View © | adwc |
25 [12/04/1812:34 | General View © | ladic | 4
26 12/04/18 12:34 | General View © i |
27 !wbaf 1812:34 | General View © | adirc | 4
28 |12/04/18 12:31 | General View © | Ladwrc | &
29 |12/04/18 12:34 General View € | Load PG
'lipyww 12:34 | General View - © | loadic | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/5/2018



Merimen e-Claims Page 2 of 2

‘ksseksmant Reports _ [1 per page V]| &
No |Finalized On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail | Print
31 [12/04/1812:34 | General View - O | Ladwc | 4
32 12/04/1812:34 | General View © | LoadrG ]
33 12/04/1812:34 | General View - © | Load IrG
34 12/04/1812:34 | General View . N © | Loadwrc | M4
'375_ 112/04/18 12:34 | General View B o © | LoadirG
36 |12/04/18 12:34 General View R © | Load G
37 12/04/18 12:38  General View © | LadirG
38 |12/04/1812:34 | General View © | ladirc | &
39 12/04/1812:34  General View © | loadirc | M
40 |12/04/18 12:34 | General View © | LoadrG
a1 122/05/18 11:58 | Reinspection Photo © | vadirc | &4
42 | 22/05/18 11:58  |Reinspection Photo © | loadrc | 4
43 |22/05/18 11:58 Reinspection Photo © | Loadirs
laa |22/05/1811:58 | Reinspection Photo © | wadirG
45 |22/05/18 11:58 'Reinspection Photo ©  Ladirc | M
146 |22/05/18 11:58 _‘I.Reirwpection Photo © | Ladic | [
|47 |22/05/18 11:58 'Ilelnspectlnn Photo o Load PG | ]
48 22/05/1811:58  Reinspection Photo O/ v | &
|Documentation [1perpage [v]
. No__|Finalized On SMRT A;tt;moti;g-__ Services Pte Ltd (Woodlands) Thumbnail | Print
1 |07/04/18 11:17  Singapore Accident Statement - € | Load POF
2 |07/04/18 11:25 Driver's Driving License € | ladwrc | & |
3 |09/04/18 11:56 | Audatex Estimates © | Load PoF !
4 |09/04/18 11:56 Singapore Accident Statement €Y | Load PDOF [
5 |09/04/18 11:56 | Driver's Driving License ©  oadwrc | M
Documents Checklist
'DOCUMENTS CHECKLIST - Reset | save | print |
|There are no document checklists cunﬁgured._ B
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
Fa
W
Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties,

https:h’singapore.merimen.com/claimsfindcx.cfm?ﬁlsebox=MTRdoc&fuseaction=dsp_doc... 28/5/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG18006684/R1VD3E2
Date: 28/05/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28737484TMV
S maE VeI veesrer Insured Vehicle No:  YM1798K
Date of Loss: 29/03/2018 Nature of Claim: TP Claim No: 554427
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YP6578E
Make & Model: HINO XZU700R, 4.0 D (M) Engine No: N04CUS31676
Reg. Date: 21/06/2017 (Man. Year: 2016) Chassis No: JHHTCS3H70K003285
Colour: White Odometer: 33481 km
Engine Capacity: 4009 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R16 (D)
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7/7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
The above values represent the remaining tyre freads depth
;C_O__S'f' OF CLAIMS o - R@ai(ar's - ____ _Jigjustgr‘s_ Difference Eﬁ-%:
Parts 2,405.60 480.00 1,925.60 80.05
Miscellaneous Items 582.00 42.00 540.00 92.78
Labour 815.00 250.00 565.00 69.33
Paintwork Labour 800.00 0.00 800.00 100.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,602.60 772.00 3,830.60 83.23
+ GST 7.00/7.00% (S$) 322.18 54.04 268.14 83.23
Nett Amount (S$) 4,924.78 826.04 4,098.74 83.23
INSPECTION
Date of Assignment: 11/04/2018 Present Location: SMRT Automotive Services Pte Lid
(Woodlands)
Date Inspected: 11/04/2018 Inspected At: 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference i
Part Source: (Last Synchronised: 28 May 2018) |
Parts: N/A HINO XZU700R 4.0 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List) ‘
Print Code: (Unsubmitted, no print-code for YP6578E) !
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *PARTS 2,405.60F *480.00F

F=Franchise part.

Total Parts (S$) 2,405.60 480.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 AUDATEX FEE 42.00 42.00
2 1 TUFFCOAT / WIRING CHECK /| REMOVE & REPLACE REVERSE 540.00 0.00
SENSOR / REMOVE & REPLACE TRANSFER DOOR MECHANISM
Sub Total (S$) 582.00 42.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 Paint Labour New 800.00 0.00
Labour Items
2 Labour New 815.00 250.00

Gross Labour Cost (S$) 1,615.00 250.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2018



