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Dear Sir/ Madam
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1/ We, the owner of Vehicle No. SKD I3z which was involved in the above
accident.

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

1. Costs of repair - QIRGI0 .U
2. Loss-of-Use/Rentalfees [chAYs - 9 000U
3. Police/ GIA report / EFAfees- - § J -6V
4.
5.

Surveyor report fees -
Total: € 1LF/L 60

Please advise whether you are now prepare to settle my claims as outlined above,
[/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement

I / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding
repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfull
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13 April 2018

RASA RASA GROUP CATERING SERVICES LLP
8A ADMIRALTY STREET

#04-08

singapore 757437

Dear Sirf Mdm

OUR REF : CC4/ASM18006679/Kwb3
YOUR REF :GBE 4293U

ACCIDENT INVOLVING GBE 4293U & SKD 1319Z ALONG MANDAI RD ON
0¥04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

Ve have received a claim from ALAN'S UNTIED AUTO PTE LTD acting on behalf of the
owner of SKD 1319Z against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence. please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindiy submit the
following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is net all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

« Driver's driving license or foreign driving license (if any)

+ Coloured photographs of accident scene (if any)

« Coloured photographs of damage to all vehicles involved (If any)

« Video footage of accident (if any)

+ Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sinceraly,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

i 23 AXA Insurance Pte Lid
(Motor Claims Dept)
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BY THE LETTER OF AUTHORITY, 1/ We, e Yoo Hua
NRIC NO. XS89 4 SKkD I3 Y 2

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,

The owner of Vehicle No.

Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our
behalf and to do all and/or any of the followings:-
l. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

I / We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our

behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

I/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the Ukl (day) ¢ k|L {month) -31.- f h/ (vear)

Acknowledged by Owner

(company stamp if applicable)



r.a¥ redefining /insurance

CLAIM REF : SEMODDGX
INSURED : RASA RASA GROUP CATERING SERVICES LLP

DISCHARGE VOUCHER

We/l TAN YEW HUAT, S1565789H hereby agree to accept the sum of dollars Fourteen Thousand
Seven Hundred Twenty Only (55 14,712.00) paid to us/me by AXA INSURANCE PTE LTD as full and
final settlement of all claims of whatever kind including damages for personal injuries and damages
to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured or the
driver of motor vehicle no. GBE 42930 as a result of an accident along MANDAI RD on 07/04/2018 of
which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no.

SKE 13197,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. GBE 4293U in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. GBE 42930,

Dated this 0 LF day of b E’L 2018

C

Claimant’s Signature
MRIC no.f Company 5tamp : S ! }'(35( 5}-9{.? "f

Occupation/ Business

Address

Telephone No.

Witness's Name ALANS UN

=

Witness's Signature

Witness's NRIC No.

AXK Insurance Fie Lid (Company Reg. No. 198803512M)

B Shenlon Way, #2407 AXA Tower, Singapare 058511

Customer Centre #8101

Tel: <65 GRE0 4BBR Fan: =65 6336 2522 Wehsile; www.ax3,com.58



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. + 185528
Vehicle Insured : GBE4293U

Accident Date : 07-Apr-=2018 Date : 23-Apr=-2018
Our Ref : 218065 (AXA) / CHAN PAGE : 1

TAN YEW HUAT

BLK 753 WOODLANDS CIRCLE
#07-552

Singapore 730753

FINAL REPAIR COST FOR M/BENZ E200 CGI SKD1319Z

To supply spare parts

To rewire damaged parts and refocus
headlamp beam,daynositce headlamp

To apply undersealing
To putty and spray replaced parts

To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts

Add 7% GST : 910.00

Total : 5513,910, Dﬂ

Singapore Dollars Thirteen Thousand Nine Hundred
and Ten Only



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
I"S‘URANCE Phone: 465 6224 0010 Fax: +65 6224 0030
ASSOCIATION Cperating Hours: Monday to Friday 8am to S5pm
istrati - M40D0D17735
RECORDS MANAGEMENT CENTRE ST Registration No: 140001

Third Party Insurer Enquiry

Our Ref No: GR-18-052365
Date of Request: 08/04/2018 Your Ref No: Online Purchase

Alan's United Auto Ple Ltd
Blk 7 Sin Ming Industrial Estate

#01-T6

Singapore 575642

Dear SirfMadam,

Enguiry Date 09/04/2018

Enquiry By Chan Yew Siah

TP Vehicle Mo GBE42830L

Accident Date 07104/2018

Enquiry Result

TP Vehicle Mo, Insurer Perod of Insurance Insurer Tel. No.
GBE4293U AXA Insurance Pte Lid 08M22017-0712/12018 6338 7288
Thank You.

The images provided to you are taken fram the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoaver for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 19-Apr-18



Invoice

GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-18-052365
Date of Request: 09/04/2018

Alan's United Auto Pte Lid

Blk 7 Sin Ming Industrial Estate
#01-76

Singapore 575642

INSURANCE

TAX INVOICE

Your Ref No:

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

GST Registration No; M400017735

Online Purchase

Dear SirfMadam,

Enquiry Date 09/04/2018

Enquiry By Chan Yew Siah

TP Vehicle No GBE4293U

Accident Date 07/04/2018

DESCRIPTION AMOUNT (S8)

TF Insurer Enquiry 1.87
GST Amount 0:.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 19-Apr-18



