@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12011 KING LONG XMQ6117K (PC1085T) 14612
Date of Loss
March 23,2018 Nett Loss Amount
$60,388.00
Time of Loss
735 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description
PC1085T (INSD) HIT REAR OF XD9583U (TP) Target Date of Completion *

08/19/2018
Comment

Days of work completion *

131

httos://vo.smariclaims.axa.com.sa/claim-nortal/htmllindex-vendaor-service-ranniests htmi#/sarvice-raanieste/assasemant/?sarvicaRaniiestNiimhar=39445& tah=nartsandlahair



“N SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration#
PC1085T

Registration State

SINGAPORE

Mileage

CATEGORY Manufacturing Year

POLICY INFORMAT... 2011

ASSESSMENT INFO... 2011

Purchase Date

mm/dd/yyyy

Registration Date *

12/02/2011

Age of Vehicle
6

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... CHEN GUOTONG

POST SURVEY INF...

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

httns:/lvn emartrlaime ava ram ealrlaimonarallhtmllindav_vandnr_caniira_raniiacte htmi#lcanira_raniacte/accacemant/PcaniraRaniacthliimhar=1044A R tah=nartcandlahAiir

Make

KING LONG XMQ6117K

KING LONG

Model

XMQ6117K

Type

Type of Paint

Chassis No

LA6R1FSH6BB103088

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

October 4, 1981

mm/dd/yyyy

Age

36

Occupation

Unknown

Education Qualification

Other

Driving Experience

218



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

LA6R1FSH6BB103088

Engine No

ISBE428521985875

ISBE428521985875

Engine Capacity

6693

Sum Insured

Market Value

75000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

January 1, 2018

mm/dd/yyyy

License Expiration Date

mm/dd/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour

3/5



FNOL INFORMATI... 100 JALAN SULTAN #02-16, SULTAN
PLAZA, 199001, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... G8062881T

httne:/ivn emartrlaime ava ram enlrlaimonartal/htmllindavovandnar_caniira_raniiacte htmiflecaniira_raniiacte/accacemant/2caniiraRaniiacthiimhar=2044ARiah=nartcandlahaiir AlR



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour 1713



Detailed Assessment

Inspection Date *

04/11/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

1500

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
11R22.5

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yi No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Madification

Yes No
Pre-accident condition
Fair

Tyre Condition

Spare wheel

Rear Tyre Size

11R22.5(D)

httne/lvn emariclaime ava rom ealrlaim-nartal/htmllindeyvandnr-canvica-reniiacte htmift/lcaniicra.raniiacte/accacemant/?eanviraRamiactNiimhar=30448 tah=narteandlahniir
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Front left side Rear left side

DOUBLECOIN8mm DOUBLECOIN8/8mm
Front right side Rear right side
DOUBLECOIN8mm DOUBLECOINS8/8mm

httns //vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-renuests htmi#/service-raniests/assessment/?serviceRenniestNiimhar=39445& tah=nartsandlahour 3/3



@« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80

Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceReguestNumber=39445&tab=partsandlabour 1/2



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio
SR QUAN
EDIT NO TITY MATERIAL SIDE PART NAME
FRONT
'y 1 1 WINDSCREEN

(WCP) (10%)

SEALANT
L 2 8 (WCP) (10%)

FRONT
' 3 1 DASHBOARD
PANEL ASSY

FRONT
4 4 1 FLOOR
PLYWOOD

FRONT
g ' 5 1 FLOOR
BOARD VINYL

CLUTCH
i 7’ 6 1 PEDAL (WCP)
(10%)

{51] 4 7 1 CLUTCH PIPE

FRONT
DASHBOARD

- ’ 8 § STRUCTURAL
(WCP) (10%)

N WIPER
5] ’ 9 2 BLADES
(WCP) (10%)

3 WIPER ARM
(WCP) (10%)

WIPER
ra 1 1 LINKAGE
(WCP) (10%)

Parts

PART
NUMBER

& Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

Summary Parts

CONDITION

Broken

Necessary

Serviceable

Serviceable

Serviceable

Bent

Serviceable

Bent

Cut

Bent

Bent

LIsT
PRICE

3850

44

kL

1980

396

DEPRJ
BTTR%

DISC
OUNT%

SALV
AGE%

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour

PART
PRICE(NET)

3850

352

341

165

308

396

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing
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SR QUAN PART REPAIR/REPLACE LIST DEPR./ DISC SALV PART ACTION
Epm NO Y MAVERIAL B8InE PART NAME NUMBER (PARTS) GONDITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS)
WIPER
s 12 1 MOTOR Damaged 451 451 Reviewing
(WCP) (10%)
FRONT BODY
# 13 1 PANEL (WCP) Deformed 2420 2420 Reviewing
(10%)
FRONT KING
F 2 14 1 LONG LOGO Necessary 308 308 Reviewing
(WCP) (10%)
FRONT
I 15 1 BUMPER Cracked 2640 2640 Reviewing
(WCP) (10%)
FRONT
rd 16 1 BUMPER Repair 0 0 0 0 0 Deny
STRUCTURAL
FRONT LIGHT ‘ i
&l rd 17 2 (WGP) (10%) Cracked 1056 2112 Reviewing
E) # 18 2 [S‘E(?E)T (:-")‘f/:;T Cracked 308 616 Reviewing
ERP
s 19 1 BRACKET Necessary 165 165 Reviewing
(WCP) (10%)
(] 7 20 1 géﬁ\'}gg Serviceable 0 0 0 0 0 Deny
FRONT
L p 21 1 :?:EIEJTURAL Bent 1100 1100 Reviewing
(WCP) (10%)
Labour
ERaeE
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO
(] Vi 1 LABOUR CHARGES 2300 0 0 Reviewing il
(o & 2 SPRAY PAINTING 1100 0 0 Reviewing i

httns:/lvn amartelaime axva eam enlelaim-nartal/htmllinday-vandnr-earvira-raniiaste htmit/carvica.rani iacte/aceacemant/?eanvicaRaniisetNiimhar=310448R tah=narteandlahnir 213



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO

b ra 3 TOWING FEE 100 0 0 Reviewing m

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour 3/3



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
EDIT o NAME ACTION AMOUNT COMMENT REMOVE
DAYS
OF
_ & 1 REPAIR Reviewing i
:9
DAYS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour

Summary

n



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Excess

Spare Parts

$19,204.00

ESTIMATE

$3,500.00

-$1,500.00

$17,204.00

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$3,500.00

-$1,500.00

$17,204.00

Taxes & Ratio

$19,204.00

Parts & Labour

Miscellaneous

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39445&tab=partsandlabour

Summary

n



7/30/2018 Claim Portal

Assessment Details

- el - - - - - e

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Apprave Deny Submit All
EDIT :g NAME ACTION AMOUNT COMMENT REMOVE
. FINAL
O & 1 LUMP Reviewing 16500 i
SUM

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39445&tab=miscellaneous 11




Assessment Details

- - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Claim Amount $15,000.00 Claim Amount
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $16,500.00 $16,500.00
Excess -$1,500.00 -$1,500.00

Taxes & Ratio

$15,000.00

Parts & Labour

Miscellaneous

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=39445&tab=miscellaneous

Summary

m



