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Catherine Chnna (LKK Auto)

From: Supramaniam, Darshene <Darshene Supramaniam@aig.com>

Sent: Wednesday, 11 April, 2018 11:03 AM

To: admin-a@lkkauto.com'; 'assignments@Ikkauto.com’

Cc Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin,
Lee-Ying; Md Ishak, Mohd Imran; Lim, Sheng Yang

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SK57261L AND SGM7400G ON 06/04/2018

Attachments: Re: FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
5.. (67.5 KB)

Hi,

Please refer to the enclosed request from c/o Teo Keng Siang LLC

Kindly carry out Policy coverage verification first before cond ucting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know,
Kindly assist to assign Mr Kenneth Kong as Single Joint Expert as requested.

Thank you.
Best Regards,

Darshene Supramaniam

AlG

Express Claims Adjuster I, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

IMPORTANT NOTICE;:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Ine. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flease repon correcily the oetais ol the goodent to speed vp ihe cleims process,
7. This:Farm must be completed by the Policyholder sndfor the Authortsed Driver.

4, Infeemation provided must be se trathful and accurate s possibbe. Any wiful misepresentation or witholding of matensl lacts may aliow insurance companies 1o
repudiate policy ability

4, The issve and acceptance of this Form by ingurarce comparies s not an admsson of polcy liabdity on the par of the Insurance CompEnes.

5, Any false reporting may be referred to the Police for investigation.

f. This repart will be forwarded by the nsurers of the (U Recoros Management Centre established by the General Insurance Associgtion of Singepore (GlA} for
archiving and that copies of this report will, for & fee, be made avadable upon application by interested partes.

! By the lodgement of this report 1o the insurers, you harely consent 1o the archiving of this report &t the centre and o copies of the 1eport being msde avadable
sloresaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Number
Insured/Policyholder
MWame Of Registered Owner
NRIC No

Email Address

Mobile Phane No

Allernative Phone Mo

09/04/2018 15:54
080472018 20:00

TOA PAYOH LOR B SLIP RD TQ PIE CHANGI

SINGAPORE

DETAILS OF OWN VEHICLE

SGMTA00G

TENG CHEE PENG
E7306690E
TCHEEPEN@GMAIL.COM
{LOCAL) +65-87622690
OTHERS-87622690

Vehicle Particulars
Manufaciurer SKODA
hodel QCTAVIA-1.4 Tl (A)

Exact Purpose for which vehicle was being used at

fime of accident

Are you claiming under your awn insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category

FRIVATE USE

WO

THIRD PARTY
PRIVATE CAR

Insurance Company

Mame of Insurance Company HL ASSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number MP305ET1

Cover Note Number

0B/0B/201T - 05/08/2018

Driver

Mame of Driver TEMG CHEE PENG
NRIC No S7306620E

Date Of Birth 21/02M1373
Occupalion INDHOOR

Date Of Driving Pass 1410/1987

Driving Experience
Genaer

Mobile Number
Fax Number
Contact Number

EMail Address

20 YEARS AND 5 MONTHS
MALE
(LOCAL) +65-07622890

OTHERS-8T622690
TCHEEPEN@GMAIL.COM

Pags 1
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Address

Fostcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accidemt

Type Of Accident
Weather Conditlons
Road Surface
Other Information

Wag any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any cther material or property damaged?

| have been approached by unknown personis)
solicitingloffering aceident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If ¥es,Flease state which Police Station

Was notice of intended Prosecution given?

If Yes, against whom?
Circumstances of Accident

REFER TO THE SKETCH PLAN BY DRIVER

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

Vehicle Regisiration Number
Vehicle Make/Model/Colour
Details Of Properlies
Vehicle Category

Mame of Driver
MNRIC/Passpor Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Pazsenger {Including Driver)

BLK 212 BISHAMN ST 23
#12-255

570212

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
ORY

WO

MO

HO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SKET261L

PRIVATE CAR
CHAN KHENG MENG
827544242



Sketch Plan Pg. 1

SHETCH PLAN

IMPORTANT HOTICE

i

Flezse repors cotpecily the Geiailt of the zeelten) o 1peec U ihe clalriy provess,

S THi Pt et be completed by 1he Pelloyhilder sndforihe puihorised Drives
5 infoemation provided must be zstuthlul snd securate 2e possible. Ay wiliul misre eserdation or withbalcifg of maerizl
facts may sllow fndwisnce companies (o mpudiate policy lisbHity,
&, Theiswue end acceplence ol shig Fatrd I--"'l' rran e l':-l!-"'lF,-FF'i-EE i noven ebmlosien of policy ||E.|_.I|'|'|'l,' cips ke pETE o ihe irsuTance
ELTpEREL.
L Arwfalse reponing mey be reterred Yo ihe Police {or investingtion.
£, The report will te forwerced by ihe lisiréis of the Gl Retolds Mienagemant Centig eriebfithed by the Generel Infulencs
Fegoriztai of Singepese {G18) for eechiving enc ihat topies of this repan will fur & {ee be mede aveilzble vpen-apphoation by
irier ested paEries,
7, By the lodpment of this repor 1o the insurets, you hereby conseni 1o ike anchiving of this report &t vhe cendre ghd 1o copiet of
the report belpg medeeveilable eforeta
&, Consent under she Personzl Dats Protedion Ao (FOEE)
| understznd, acknowiedEe, 2Eree and consert g
(8] Mpinsurer, my werkshop end the Geners Insurence Assoclaiien of Singapeee {"GIAY) meyfeie permilied 1o tollect, uie,
disclose endfor process my personel deigfpersonz information sei o In this [form] 2nd eny cther persans! infermstion
provided by me o4 prasessed by my insurer {collecively she “Pereonal Information”) and clsciese gnd Trensler sucl

Fereorial Infor mesion ta 2l nsurer(s) who have insured wehiclels) invabeed in this zecident (2l insererls) who hzve Insuled

wehichels] invecheed Tn this zecident shizhl be celleciively refened 10 22 1he "ns urers”], ithe Insurers’ lewyersfew Tierme, e

thenetzry Luthority of Sinpspore end 2oy relevent povernment sgeneyFuihority iruch 22 the police], fer the purposeis;

ai |

] procesing, hendiing andfon desling with iy dalms including the seilieniend o the thzinie 2nd 2hy necestzry
irvestigetions refating 1o ihe cleims;

(i} Investigating the sccident and/or my claimg

[iity carrying out and/or dealing with my Instrugtions o responding 1o 2ny enguiries by me;

(v administering my tiaims (ncluding 1he mailing of correspondence, stslements, inveices, reparts of AOLUCES S0 ME,
which could invabee disclosuie of cenais personal gote.about me to lring sboul delivery of the same &5 wellas on the
exlernal cover of envelopes/mall prckages); endfar

i) complying with applicatie law In sdminisiering, protessing, hendling and/or desling with my claims. [collectively the
"Purposes”)

(o] aill insureris) who heve msured vehicle|s) involved in this secident end the Insurers' lmwyers/law firms, may/are perpitted
to colieet, use; disciose and/or process my Personal infermation for one or more of the sbove Purposes; and

(i mw Personel Information may/ten be disciosed by any of the Insurers atdfor E14 to thelr third party service providers o
agents{including thelr erversflaw firmel, which may be sited outside of Singapore, for one or more of the sbove Purposes

(6] v Personal Information will also be collected and used to compile tlaims history for the purpose of fraud detection,
investigation and management in present and st future claime.

{ef theinformation so coliected wnder [d) above may be shared [disclozed:

{1 to el insurers andfor Ry other thivd parties 1hat assist in evalusting, Investigating, contipfiing or managing fraud,
tegulatons, 2w Eninscement and goVErnmEnt AEERCies A8 ressonably required for the purposes stajed, of

[} for campiying with require manhls under any regulations, laws o7 ourt oroert,

Al !
p—
) 2 -
Prbieyhenlder s Signatu e Diiver’s E-laﬁﬂl.frr.

Diate & Tine:

I sdrnees 15 net e safloyholoet)
g B-Tirne!
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Skeich Plan Pg. 2

Date of accident: "‘{ Ok 200 Time: B 000 Lot:atﬂ:-n n"'i-'n\'-'i‘*-tcl'l\ L.E:‘( C Sl . -.a_ls.‘.AI{f L'CL\"—__L_\:W
st i
Iy Vehicle A: Sl :ﬁ}%r‘ut {1 Vehicle E: —S‘P\i‘:{){( ‘u'e‘mde C:

SKETCH PLAN

? T '[_"sux I:.uum i

|

I
I
I

;‘P{/P

Uds B cam™ oo
Ut_ll'h ry .5]{%5_'1',31;1 1

? 3{'\“1{2 (I.‘_'f‘fi}r’[..f

i)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

O“"‘ Géhﬂhmg @ &T:w%‘( Dm\.&qh, I WAy _E(MERH\{M\Q Gh-:mﬂ, Ttax_?c\qoln

Yor & DY B Sinrd Yo PV | Cronge, \ -ﬂblt:ﬁs'gclf\ mst%%\w gm\c’:,m
Lw._ ﬁfy)(-’\hh, {ar %:st‘” -.w.»im o "E%{&l#u éﬁtd. .L'S'H&L uﬁcifl(unm ; &A&t&&
Il{k\éi Chtn C\i{i‘mé\ Qﬂw\'ﬁm NEoy ::sﬂ [LEAEY d(lﬂ&k* \C\a:\ &u&‘ah c{ e )
sy L\‘.\ AK m\& ‘-‘-‘Qckt’!»ﬁé '%w& qﬁu\ea%(ﬁ%ﬁ?éﬂﬁj }\&A (“»._.\\\ é\f(&-}

\&'{{) Wy '&E&i e Eoéﬂutn_
J

¢SSy

\Jﬁ.\*&{ Deasis L ﬂplc Ohasin 1l'Q‘-"31'1.1«'-.‘!.‘:. Fl-l"llu.m,
SRS,

oz

I clzim OD{TP at Al Lim Motor Eﬁéﬁm ODfTF at other workshap [ ] Reporting Only
Remarks: Please fomrd a copy my efile accident report to:

My workshop ¢ il 5S¢ Yo dy v |
Email address : yoan, »h._jl_n{; Vs
Bmysel ! E_j

Email address MWWI'\@WJW

hote: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under
you own policy. Kindly check with your own insurer for more information.

DECLARATION
fWe declzre the foregoing pertictilars are true in eveny respect.

Policyholdes's Elgnek.;-'a Dhiver's Slgna".mq
Pate & Tire: I drives i not 1he policyhoiger] Harme:
Date & Time RRECFIN N

Page 4 of 17



Massive Trading & Auto

Mailing address : Blk 225 #07-579 Ang Mo Kio Ave 1 Singapore 560225

Hip 91082728 Fax 54816131

Teng Chee Peng

Blk 212 Bishan 5t 23
#12-255

Singaore 570212

(Lo, 87

A,

o7 Artharn_

LKK Auto Consultants hence ﬂ-*_'-'!g?;.,- eFort ‘?7 /4’0225_ %’Ilf
the Repairer of the follgwing:
Vehicle No : SGM 7400 G » To resurvey bafarelaher spray paintir '
Make . Skoda gl amaged part(s PS4V | 5;-..%
Year S 2008 ' mtebers ok I 4
¥ W Wit a" R
Qty Description ol T RIS D8 resurveyed amd Unit Price Amount
Estimate Cost Of Repair RO
1 pc Rear tail-gate assy $225070 ~—
1 pc Rear tail-gate glass moulding e 518560 —
1 pc Rear tail-gate emblem " Logo " Ae 051 —
1 pe Rear tail-gate emblem " Octavia " Ae.  §50570 —
1 pec Rear tail-gate emblem " Tsi " “le, $4580 —
1 pc Rear tail-gate chrome moulding e, 520510 —
1 pe Rear tail-gate inner lock T g28560 X
1 pc Rear end panel $755.10 =2
1 pc Rear end panel inner garnish 5 $195.90 W
2 pcs Rear tail-lamp assy $450.33 ' 590066 X
1 pc Rear bumper “t $1450.79 —
1 pc Rear bumper reinforcement 547510 :
1 pc Rear bumper sponge A 817240 ; p
2 pcs Rear bumper side retainer = §75.156
2 pes Rear bumper reflector Mrepy $109.70 $219.40 &1
2 pcs Rear reverse sensor 5286.10 $57220 7
1 pc Rear exhaust silencer 77 21,?*3035 X
89,585,895
Less 10 % $958.60
$8.627.35
S, Nett ltem
L
1 pc Rear no plate “~ 54000%
10 pcs Bumper clip $2.50 L& 32500 —
365.00
Labour Charges
. . -
Removefrenew the above parts including knocking, cutting & welding. $B00.00

balance cff

58,482.35



SGM 7400 G

Labour charges

To putty & spray paint on accident affected portion.

Check/reconnect wiring.

To spray anti rust on accident affected portion.

Remaove/refit rear tail-gate mechanism to new doar.

Removelrenew rear exhaust silencer.

Remove/refit rear tail-gate glass

balance bif 59.492.35

$600.00 t/ﬁ(
54500 Zef
$150.00 7
$12000 62(

vy 515000 X

$120.0 Lar™

Total $10.877.35

1093 44



At

Massive Trading & Auto

Mailing address : Blk 225 #07-579 Ang Mo Kio Ave 1 Singapore 560225
Hip 91082728

Fax 64816121

Teng Chee Peng o7 Airha, S

Blk 212 Bishan 5t 23

#12-255 J’ o
Singaore 570212 ﬁ”}’ @7;} 5 “7{

Vehicle No : SGM 7400 G

ﬁf“""y Az, ;%_*,7.

Make - Skods St
Year - 2009 y
Tty Description _ Unit Price Amount
Estimate Cost Of Repair
1 pe Rear tail-gate assy 4 $2250.7¢ ~
1 pe Rear tail-gate glass moulding $18560 —
1 pe Rear tail-gate emblem " Logo " 1061 —
1 pc Rear tail-gate emblem " Octavia " Ac 30570 —
1 pc Rear tail-gate emblem * Tsi " e, $4560 —
1 pc Rear tail-gate chrome moulding e,  $205.10 —/
1 pc Rear tail-gate inner lock A—gasaor—HX
1 pc Rear end panel 1 —sFebte—y
1 pc Rear end panel inner gamish P s40508- K
2 pcs Rear tail-lamp assy 7 Be8—X
1 pc Rear bumper f';?— $1.450.79 —
1 pc Rear bumper reinforcement = SATE4A—T
1 pc Rear bumper sperge \nwmLy An) Eﬂ.mlr’k Loveken '!D'U-Olll“ 013 /ey i 4132 40-=F —
2 pes Rear bumper side retainer / =SS
2 pes Rear bumper refiector  rcfev luohs ilenqg $109.70 —  $219.40 &1 15 Fh
2 pcs Rear reverse sensor ot T&n.n‘h Chor $286.10 $572.20 Zvosa,
1 pc Rear exhaus! silencer T Savanes X
$9,58505 » 081 H
Less 10% _ $958.60 Gob 13
$8,627.35 CeTAE ay
S. Nett ltem HF":'ﬁ.b'i,
1 pc Rear no plate ln $40.00 X
10 pes Bumper clip 3250 e 32500 —
365.00 Y.
Labour Cha rges
3o

Removelrenew the above parts including knocking, cutting & welding

580600 7 Ligerm (B
balance c/f $0,492.35



SGM 7400 G

Labour charges

To putty & spray paint on accident affected portion.
Check/reconnect wiring.

To spray anti rust on accident affected portion.
Remove/refit rear tail-gate mechanism to new door
Removelrenew rear exhaust silencer,

Removelrefit rear tail-gale glass

balance bif $9. 492 35

$800.00 fﬁ(
$45.00 Zef

AN g1s000 7 Fo X
$12000 62(

s 545000 X

$120.00 el

Total $10,877.35 1['_‘,.1‘,-0



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqnosseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 8256-3561 Fax: GB44-BB05S Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG1800865T/KTBNZ

Date: 10/05/2018
REF E
Handling ¢ ' : .
ikiirer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100420491
Claimant : "
Vehicle No : SGMTA00G Insured Vehicle No : SKST261L
Date of Loss:  D6/04/2018 Mature of Claim: TP Claim No: 425110793356
RIPTI ICAT
Reg No: SGMT400G
Make & Model: SKODA OCTAVIA, 1.4 TSI (A) Engine No: CAXB20585
Reg. Date: 06/08/2012 (Man. Year: 2012) Chassis No: TMBHJE1Z6C2181500
Colour: Metallic Black Odometer: 146392 km
Engine Capacity: 1390 cc
Market Value/New Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
|
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITI E
Front Tyre Size: 225/40ZR18 Rear Tyre Size: 225/407R18
Front Left Side: Michelin 4 mm Rear Left Side: Michelin 3 mm
Front Right Side: Michelin 4 mm Rear Right Side: Michelin 32 mm
The above values represent the remaining fyre lreads geoih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8, 786.94 4 383.62 4 403.32 50.11
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,185.00 1,100.00 1,085.00 45 .66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,971.94 5483.62 5,488.32 50.02
Approved Total (Overridden) (S%) 4,350.00
Nett Amount (S§) 10,971.94 4,350.00 6,621.94 60.35
INSPECTION
Date of Assignment: 11/04/2018
Date Inspected: 11/04/2018 Inspected At Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio Industrial
Pk 2
Singapore 569541
Estimated Period of Repair: 5.0 days
Adjuster: KENMNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This repant represents our findings at the time and piace of inspection stated herewn. Such inspection has been carmed oul lo the best of our
knovwiedge and ability but any otfier liabiity under any other circumstances is hereby axpressly excluded

https:/singapore.merimen.com/claims/index.cfm?1i usebox=MTRadjuster&fuseaction=g... 10/5/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR TAIL-GATE ASSY Bent 2.250.70FL *2,250.70FL
2 1 *REAR TAIL-GATE GLASS MOULDING MNecessary 1B560FL *185.60FL
3 1 *REAR TAIL-GATE EMBLEM LOGO MNecessary 105.10FL  *105.10FL
4 1 *REAR TAIL-GATE EMBLEM OCTAVIA Necessary 85.70FL *85.70FL
5 1 *REAR TAIL-GATE EMBLEM TS| Necessary 45 60 FL *4560FL
& 1 *REAR TAIL-GATE CHROME MOULDING Necessary 205.10FL  *20510FL
7 1 *REAR TAIL-GATE INNER LOCK Repair 28560 FL “FL
8 1 *REAR END PANEL Repair 755.10FL *-FL
g 1 *REAR END PANEL INNER GARNISH Serviceable 195.90 FL *-FL
10 2 *REAR TAIL-LAMP ASSY Serviceable 900.66 FL *-FL
¥ 1 *REAR BUMPER Buckled 1.450.79FL *1450.79FL
12 1 *REAR BUMPER REINFORCEMENT Repair 475 10FL *-FL
13 1 *REAR BUMPER INNER TOP GARNISH Distorted/Cracked 17240FL *17240FL
14 2 *REAR BUMPER SIDE RETAINER Serviceable 7515FL *FL
15 1 *REAR BUMPER REFLECTOR Nis Cracked 21940FL *109.70FL
16 1 *REAR EXHAUST SILENCER Repair 1,700 95FL *-FL
17 2 *REAR REVERSE SENSOR Shorted 514.98FS *200.00FS
18 1 *REAR NO PLATE Serviceable 40.00FS “F5
19 10 *BUMPER CLIPS Mecessary 25.00F3 *25.00FS
F=Franchize part. S=5pcNett, L=Listitem Disc. — =
Sub Total (%) 9,698.83 4,845.69
- List ltem Discount on L Items 10.00/10.00% (S%) 911.89 462.07
Total Parts (S%) 8,786.94 4,383.62

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE/RENEW THE ABOVE PARTS INCLUDING New 800.00 300.00
KNOCKING,CUTTING & WELDING

2 TO PUTTY & SPRAY PAINT ON ACCIDENT AFFECTED New 800.00 600.00
PORTION

3 CHECK/IRECONNECT WIRING MNew 45,00 20.00

4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED New 150.00
PORTION

5 REMOVE/REFIT REAR TAIL-GATE MECHANISM TO NEW New 120.00 60.00
DOOR

B REMOVE/RENEW REAR EXHAUST SILENCER Mew 150.00 -

7 REMOVE/REFIT REAR TAIL-GATE GLASS New 120.00 120.00

Gross Labour Cost (S5) 2,185.00 1,100.00

Feport was unsubmitted during this print-out.

< END OF ESTIMATES >
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