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' 7d 74 LKK Auto Consultants Pte Ltd
-y 51 Ubl Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
A—. TEL 6256 3561 FAX 6256 4315

Reg. Mo 19880T188R GST Rag. No. 15-960T188-R

Affillated to Federailon internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTELTD Raf CC4/LCR18006656/Kpa3
éﬂqi:ﬁé?fﬁﬂsﬁrﬂﬁéi PORE 079120 pm i Il““llllll".l
Code LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 4371D Veh. Inspected SLD 33845
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/04/2018
< Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. General Information
Accident Date  10/04/2018 |[iInspection Date 07/05/2018

Survey held at LIM YEW BOO SPRAY PAINT CO

BLOCK 10, SECTOR C SIN MING ROAD INDUSTRIAL ESTATE.
#01-10
SINGAFPORE 575645

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




:

i

.
L

Company Reg. No, ;

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #07-16

CHARTIS BUILDING SINGAPORE 079120

Attantion | Motor Claim Department

Contact ' 64191000 Fax No. : 64183727 Claims Dept

A/,/ MW Claim No._
8454

7,

LIM YEW BOO SPRAY PAINT CO.
Blk 10, Sector C, #01-10, Sio Ming lud. Est. Skngupice ST5R45

No. 176, Sin Ming Drive, W0-05. Sin Ming Autod are, Slnpnpore $T5T21

Tel: 6453 4177 Fan: 8459 3724

Email: lmvewboo @ singnel.com se

Estimate : TP18/024

Date . 19/04/2018
Vehicle Numn : SLD 33645

b S

MakeModel : TOYOTA PRIUS T SPIRT HYBRID

Chassis/Engt
Accident Date ' 100042018

Reference ' LYB/SLD3364/AIGD/sy

Policy No

Linit Price Amount 5§

. LABOUR * v
TO ADJUSTMENT 12000 A
TOAPPLY RUST-PROOFING ON REPAIRED! REPLACED PANELS V2000 X
TO REPAIR & SPRAY RIM 120 00 Sy
TO REPAIR PANEL BEATALGN ON LEFT REAR AFFECTED FENDER 2
LELUME T b &7 50000
TO PUTTY,PRIMER TO SPRAY ON REAR LEFT AFFECTED FENDER.
BUMPER USING 2K PAINT, POy 5000
Laboiir Totnl S5 1.460.00
.
g E&OE Total S$ 1,480.00

Adl comguen i bowld by cromssd sni mece payable »

Lims Yow Boo Spray Peim o

Customer

E&D I
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Catherine Ehuna ELI(K Auto)

From: Supramaniam, Darshene <Darshene.Supramaniam@aig.com>

Sent: Wednesday, 11 April, 2018 1:00 PM

To: ‘admin-a@lkkauto.com’; 'assignments@lkkauto.com’

Cc Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit: Lim, Sheng Yang; Chan, Yoke Shi: Chin,
Lee-Ying; Abu Kassim, Noor Mariesa; Fan, Winnie-LW: Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D
AND 5LD33645 ON 10 APRIL 2018

Attachments: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO:

SLFA437... (55.6 KB); LTA receipt-20180410-163851 pdf: SLD33645_10042018.pdf

Hi,

Please refer to the enclosed request from Lim Yew Boo Spray Paint Co.

Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concerns, please let us know.
uﬂ‘l.\wﬂ; @ \39pM
Thank you. St i A

Best Regards,

Darshene Supramaniam

AlG

Express Claims Adjuster |I, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia

Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates cither jointly or severally, for any loss or damage arising in any
way from its use.



Hi Serene.
we are pending for insured GIA report for our necessary action,
Hi Mei Kwan,

FYNA. CC4/LCR18006656/pa3

Best Regarnls,

Hsino Tong, Chew | Cise Hadlisr

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Uln Avenue 1 #02-25 | S{408031)

From: Serene LIM [mallto:serene@autocare com.s

Sent: Thursday, 12 April 2018 12:43 PM

To: Hsiao Tong (LKKAuto) <chewht@| >

Cc: assignments <assignments@ |kkauto.com>

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645 ON
10 APRIL 2018

Hi Hsiao Tong
We spoke, please establish liability

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From: Supramaniam, Darshene

Sent: Wednesday, April 11, 2018 11:48 AM

To: serene@autocare.com.sg

Cc: Tan, Lily (AIG) ; Fong, Andy-SY ; Kaur, Baljit ; Lim, Sheng Yang ; Chan, Yoke Shi ; Chin, Lee-Ying ; Abu Kassim,
Noar Mariesa ; Fan, Winnie-LW ; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S ON
10 APRIL 2018

WITHOUT PREJUDICE

Your Reference SLD33645
Our Reference : SLF4371D
Dear Sir/Madam,

We refer to your Notice of Accident of even date.



* We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct

the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AlG Asia Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd

Lawrence Ng Chun Kee

Priority Services

leffrey Ong Leng Kiat

Priority Services

limmy Lee Priority Services

EC Lool Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Ltd

Soon HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong

Formteam Adjusters Pte Ltd

Chua Soo Teck [Benjamin)

Formteam Adjusters Pte Lid

Kalvin Ang

LKK Auto Consultants Pte Ltd

Xing Guo Qiang

LEK Auto Consultants Pte Ltd

Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd

Mohammed Rasul

LKK Auto Cansultants Pte Ltd

Steven Foong

LKK Auto Consultants Pte Ltd

Wei lie

LKK Auto Consultants Pte Ltd

Ma Chin Fook

LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of

the pre-repair survey carried out by the single joint expert

Thank you

Darshene Supramaniam
AlG

Express Claims Adjuster Il, FNOL SG Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia

Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150




From: Serene LIM [mailto:serene@autocare.com.sg)

Sent: Tuesday, April 10, 2018 5:06 PM

To: AlG SGP, Claims-Survey

Subject: PRI 5LD33645 & 5LF4371D ALONG COMPASSVALE STREET ON 10/04/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT

CLAIMS (NIMA)
ACCIDENT INVOLVING SLD3364S & SLF4371D ALONG COMPASSVALE STREET ON 10/04/2018

We are the repairer for M/S B.E AUTOMOBILE PTE LTD the owner of vehicle no. SLD3364S

Please be informed that the said vehicle can be inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg .

Contact Person: Serene Lim Hp : +65 96852332

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards .

Serene LIM

Lim Yew Boo Spray Paint Co

Direct : +65 64545011

Mobile : +65 96852332

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility
of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Hsiao Tnna {LI{KAutn!

From: Hsiao Tong (LKKAute)

Sent: Saturday, 14 April 2018 3:04 PM

To: ‘Gan, Angiegeockling'

Subject: Your Ref: 56668204665G *Our Ret: CC4/LCR18006656/pa3 [ACCIDENT INVOLVING
SLF 4371D(OI-LCR) & SLD 33645(TF) ON 10/04/2018]

Attachments: SLD 33645 vs SLF 43771D - TP VIDEO .avi

Your Ref: 5666B20446465G
Our Ref: CC4/LCR18006656/pa3

Dear Sirs{ Madam,

ACCIDENT INVOLVING SLF 4371D(OI-LCR) & SLD 33445(TP) ON 10/04/2018

We refer to the above matter.

Attached here with a copy ol video loolage from third party Tor your easy reference.

The video shows that our Insured driver came oul from slip road and collided onto third party who has the
right of way. Liability is down against our insured driver. Therefore, we will proceed to negotiate and setfie
the matter with third party.

For your comments/instruction(it any).

Thank you.

Hest Regands,

Hsino Tong, Chew | Case Handley

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | emnil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, 202-25 | S{408934)



" Hsiao Tnna !LI{KAutn!

From: Serene LIM <serene@autocare.com.sg>

Sent: Thursday, 26 July 2018 11:58 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO:
SLF4371D AND SLD3364S5 ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Attachments: Final Bill $650.pdf; LTA receipt-20180410-163851 pdf, RENTAL AGREEMENT tif;

Weekly Partner Statement - 2018-W11 pdf

Hi Hsiao Tong
We spoke
We are re-quantifying the below

RC 5650

LOI $292 x 2 das 55584
LOR 5110 x 2 days 5220
LTA 57.45

Total : $1461.45

Pls revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax; 465 64593724 | Hp: 465 96852332
E-mail; serene@autocare.com.sg

From: Serene LIM
Sent: Saturday, July 21, 2018 10:38 AM
To: Hsiao Tong (LKKAuto)

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S
ON 10 APRIL 2018 *LKK REF: CC4/LCR1B006656/pa3

Morning Hsiao Tong
As requested, attached rental agreement

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiac Tong (LEKAuto)
Sent: Saturday, July 14, 2018 2:09 PM



To: Serene LIM
. Subject: RE; PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Without Prejudice

Hl Serene,

We refer 10 the above matter,

We would like 1o request a copy of renfal agreement for cur necessary action,
Thank you,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. Na admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | amail: chewht@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Serene LIM [mailto:serene@autocare.com.sg|

Sent: Friday, 13 July 2018 12:37 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.comz>

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645 ON
10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Hi Hsiao Tong

Kindly revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 56852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Monday, July 02, 2018 12:20 PM

To: Hsiao Tong

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Morning



* Kindly revert, Thanks

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: 465 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Friday, June 22, 2018 5:10 PM

To: Hsiao Tong (LEKAuto)

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Hi
We are quantifying the below

RC $770

LOI 5292 x 2 das $5584
LOR $110x 2 days 5220
LTA 57.45

Total : $1581.45

Pls revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail; serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Monday, April 16, 2018 9:49 AM

To: Serene LIM

Cc: assignments ; Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S
ON 10 APRIL 2018 *LKK REF: CC4/LCR1B006656/pa3

Without Prejudice

Dear Sirs/ Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setflerment) and shall proceed with direct settlement for the above

menfioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.



The final repair cost is subjected to the consistency of the damaoges occording to the nature of the
acciden.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Indostrinl Park, Ubi Avenue 1. #02-25 | S(408933)

From: Serene LIM [mailto:serene@autocare.com.sg]
Sent: Saturday, 14 April 2018 12:57 PM
To: Hsiao Tong (LKKAuto) <chewh m>

Cc: assignments <assignments@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645 ON 10
APRIL 2018

Hi Hsiao Tong

Liability was obvious. We also attached the Bola scenario 1 for your easy reference as well as the video
footage you requested.

Vehicle X - Tuming out from a | 100% | 0%|
— Side Road
U Vehicle Y — Moving Straight
Ahead
v

main road should exercise
greater caution

' a Reason: Vehicle approaching

Please revert without further delay, thank you

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)
Sent: Saturday, April 14, 2018 10:29 AM

To: mailto:serene@autocare.com.sg



Cc: assignments ; Admin A
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645

ON 10 APRIL 2018

Without Prejudice

Hi Serene.

We refer to the above matler.

Attached is a copy of ouwr insured driver' accident statement for your easy reference.

We would like lo request a copy of your client's video footage as stated in his GIA report for our necessary
action.
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht @ ldanto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Parck, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 12 April 2018 2:49 PM

To: 'serene@autocare.com.sg’ <serene@autocare.com.sg>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645 ON 10
APRIL 2018

Without Prejudice

Hi Serene,

We are pending for insured GIA report for our necessary action.
Hi Mei Kwan,

FYNA. CC4/LCR18006656/pa3

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408943)

From: Serene LIM [mailto:serene@autocare.com.sg|

Sent: Thursday, 12 April 2018 12:43 PM

To: Hsiao Tong (LKKAuto) <chewht @Ik .com

Ce: assignments <assignments@lkkauto.com>

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645 ON
10 APRIL 2018

Hi Hsiao Tong

We spoke, please establish liability



Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Supramaniam, Darshene

Sent: Wednesday, April 11, 2018 11:48 AM

To: serene@autocare.com.sg

Cc: Tan, Lily (AIG) ; Fong, Andy-SY ; Kaur, Balfit ; Lim, Sheng Yang ; Chan, Yoke Shi ; Chin, Lee-Ying ; Abu Kassim,
Noor Mariesa ; Fan, Winnie-LW ; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO; SLF4371D AND SLD33645 ON
10 APRIL 2018

WITHOUT PREJUDICE
Your Reference : SLD3364S
Our Reference : SLF4371D

Dear Sir/Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd

Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Loai Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Ltd

Soan HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua 500 Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd




Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Thank you

Darshene Supramaniam

AIG

Express Claims Adjuster I, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

From: Serene LIM [mallto:serene@auytocare.com.sg]

Sent: Tuesday, April 10, 2018 5:06 PM

To: AIG SGP, Claims-Survey

Subject: PRI SLD3364S & SLF4371D ALONG COMPASSVALE STREET ON 10/04/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SLD3364S & SLF4371D ALONG COMPASSVALE STREET ON 10/04/2018

We are the repairer for M/S B.E AUTOMOBILE PTE LTD the owner of vehicle no. 5LD33645
Please be informed that the said vehicle can be inspected at the following venue:
Lim Yew Boo Spray Paint Co

Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332
Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARG KN P E LD DO DIRECT SETTLEMENT FOR
THIS CASE

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.



Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
‘intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without

further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Direct : +65 64545011

Mobile ; +65 96852332

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility
of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



'Hsiao Tong (LKKAuto

From: Serene LIM <serene@autocare.comsg>

Sent: Wednesday, 12 September 2018 11:27 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO:

SLF4371D AND SLD33645 ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Hi Hsiao Tong
We confirm acceptance
Pls fwd DV

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: 465 96852332
E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAutD)

Sent: Wednesday, September 12, 2018 11:24 AM

To: Serene LIM

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Without Prejudice

Hi Serane,

We refer 1o your below emall,

We are prepared to improve offer as fallows: -

1. Cost of Repair (w/GST) $ 450.00
2. Loss of Rental & LOI [2days x $180,00) $ 3&0.00
1. LTA/GIA Search Fee § 7.45

TOTAL $1.017.45

Fleose confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on 2 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regnreds,

Hsiano Tong, Chew | Case Handler

LKEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava U'hi Industrial Park, Ubi Avenue 1, #02-25 | S{408043)

From: Serene LIM <serene@autocare.com.sg>

Sent: Wednesday, 12 September 2018 11:22 AM

To: Hsian Tong (LKKAuto) <chewht@lkkauto.com=

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645 ON 10
APRIL 2018 *LKK REF- CC4/LCR18006656/pa3

Hi Hsiao Tong

We propose
1. Cost of Repair [w/(35T) % 650.00
2. Loss of Rental & LOI [2days x $200.00) 3 400,00
3. LTA/GIA Search Fee $ 7.45

TOTAL $51057.45

Please revert, Thanks

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mall; serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, August 29, 2018 8:30 AM

To: Serene LIM

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR1B006656/pa3

Without Prejudice

Hi Serene,

Apologise for late reply.

We propose setflement as follows: -

1. Cost of Repair [w/GST) $ 650.00
2. Loss of Rental & LOI [2days x $150.00) $ 300.00
3. LTA/GIA Search Fee $ 745

TOTAL 5957.45



Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultunts Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Serene LIM <serene(@autocare.com.sg>
Sent: Tuesday, 28 August 2018 4:21 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645 ON
10 APRIL 2018 “LKK REF: CC4/LCR18006656/pa3

Hi Hsiao Tong
Pls revert

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: 465 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Thursday, July 26, 2018 11:58 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Hi Hsiao Tong
We spoke
We are re-guantifying the below

RC $650

LO15292 x 2 das 55584
LOR $110 x 2 days $220
LTA §7.45



Total : $1461.45
Pls revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene @autocare.com.sg

From: Serene LIM
Sent: Saturday, July 21, 2018 10:38 AM

To: Hsiao Tong (LKKAuto)
Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S

ON 10 APRIL 201B *LKK REF: CC4/LCR1B006656/pa3

Morning Hslao Tong
As requested, attached rental agreement

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail; serene@autocare.com,sg

From: Hsiao Tong (LKKAuto)

Sent: Saturday, July 14, 2018 2:09 PM

To: Serene |IM

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR1B006656/pa3

Without Prejudice

HI Serene,

wWe refer to the above matter.

We would like to request a copy of rental agreement for cur necessary action.
Thank you,

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtiE@lkkooto.com | fax: 6741-4108
Bk 51, Pava Ubl Industrial Park, Ubi Avenue 1, 202-25 | S(408954)

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Friday, 13 July 2018 12:37 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLFA371D AND 5LD33645 ON
10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Hi Hsiao Tong

Kindly revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail; serene@autocare.com.sg

From: Serene LIM

Sent: Monday, July 02, 2018 12:20 PM

To: Hsiao Tong

Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Maorning
Kindly revert, Thanks

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail} serene@autocare com.sg

From: Serene LIM

Sent: Friday, June 22, 2018 5:10 PM

To: Ti

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR1B006656/pa3

Hi

We are guantifying the below



* RC $770

LOI 5292 x 2 das 55584
LOR $110 x 2 days 5220
LTA $7.45

Total : $1581.45

Pls revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From:
Sent: Monday, April 16, 2018 9:49 AM
To: Serene LIM
Cc: assignments ; Admin A
RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018 *LKK REF: CC4/LCR18006656/pa3

Without Prejudice

Dear Sirs/ Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitied by both parties, the liobility is clear /
under BOLA [subject to BOLA guideline settiement) and shall proceed with direct setflement for the above

mentlionad case.

Flease note that this e-mail is on without prejudice basis which does not amount to on authorsation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according o the nature of the
accident,

and the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultanis Ple Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Wk 51, Payva Ubi Industrial Park, Ubi Avenue 1, 202-35 | S{408934)

From: Serene LIM [mailto:serene @autocare.com.sg
Sent: Saturday, 14 April 2018 12:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin- .0

Subject; Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: S5LF4371D AND 5LD33645 ON 10
APRIL 2018

Hi Hsiao Tong

Liability was obvious. We also attached the Bola scenario 1 for your easy reference as well as the video
footage you requested.

- ——
1 | Vehicle X = Tuming out from a | 100% | 0%
I Side Road
| U ~ Vehicle Y - Moving Straight | |
v
| |

a Reason: Vehicle approaching
' main road should exercise |
greater caution I
I

Please revert without further delay, thank you

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Saturday, April 14, 2018 10:29 AM

To: mailto:serene@autocare.com.sg

Cc: assignments ; Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD33645
ON 10 APRIL 2018

Without Prejudice
Hi Serene,
We refer to Ihe above matier.

Attached s o copy of our insured driver' accident statement for your easy reference.
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- We would like to request a copy of your client’s video footage as stated in his GIA report tor our necessory
acftion.

OUESCHIBE CICUMSTANCES OF THE ACCIDENT
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"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Hest Hegnrds,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 67423197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industeinl Park, Ubl Avenue 1, 202-25 | S(408944)

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 12 April 2018 2:49 PM

To: 'serene@autocare.com.sg' <serene@autocare.com.sg>

Cc: assignments <assignments@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>



Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645 ON 10
* APRIL 2018

Without Prejudice

Hi Serene.

We are pending for insured GlA report for our necessary action.
Hi Mei Kwan,

FYNA. CCA4/LCR18006656/pa3

Best Regurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultnnts Pte Litd

Phone: 6742-3107 | emall chewhtidlkkauto.com | fas: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avene 1, #02-25 | S(4089731)

Fram: Serene LIM [mallto:serene@autocare.com.sg|
Sent: Thursday, 12 April 2018 12:43 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: assignments < nments@lkkauto.com>
Subject: Fw: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND 5LD33645 ON
10 APRIL 2018

Hi Hsiao Tong
We spoke, please establish liability

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Supramaniam, Darshene

Sent: Wednesday, April 11, 2018 11:48 AM

To: serene@autocare.com.sg

Cc: Tan, Lily (AIG) ; Fong, Andy-SY ; Kaur, Baljit ; Lim, Sheng Yang ; Chan. Yoke Shi ; Chin, Lee-Ying ; Abu Kassim,
Noor Mariesa ; Fan, Winnie-LW ; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO: SLF4371D AND SLD3364S ON
10 APRIL 2018

WITHOUT PREIUDICE

Your Reference : SLD33645



Our Reference

Dear Sir/Madam,

: SLF4371D

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop, We propose to use one of the motor surveyors named in the attached list to conduct

the joint pre-répair survey as a single joint expert:

Name of Surveyor

Company Name

Lim Kok Chong

AlG Asia Pacific Insurance Pte Ltd

Kumar Uthaya

AIG Asia Pacific Insurance Pte Ltd

Ken Waong

AlG Asia Pacific Insurance Pte Ltd

Lawrence Ng Chun Kee

Priority Services

leffrey Ong Leng Kiat

Priority Services

limmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck [Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd

Mohammed Rasul

LKK Auto Consultants Pte Ltd

Steven Foong

LKK Auto Consultants Pte Ltd

Wel Jie

LKK Auto Consultants Pte Ltd

Ma Chin Fook

LKK Auto Consultants Pte Ltd

Kenneth Kong

LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of

the pre-repair survey carried out by the single joint expert.

Thank you

Darshene Supramaniam
AlG

Express Claims Adjuster |1, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services
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Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
* Tel +603 2719 6000 ext 100-2208 | Fax+603 27196150

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Tuesday, Aprii 10, 2018 5:06 PM

To: AIG 5GP, Claims-Survey

Subject: PRI 5LD33645 & SLF43710 ALONG COMPASSYALE STREET ON 10/04/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SLD33645 & SLF4371D ALONG COMPASSVALE STREET ON 10/04/2018

We are the repairer for M/S B.E AUTOMOBILE PTE LTD the owner of vehicle no. SLD33645
Please be informed that the said vehicle can be inspected at the following venue:

Lim Yew Boo Spray Paint Co

Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645

Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

Please also provide us a list of 10 surveyors as vour nominated SJE (Single Joint Expert)

PLEASE ARRANGE OFFICER-IN-CHARGE TO LET US KNOW ASAP |F WE COULD DO DIRECT SETTLEMENT FOR
THIS CASE

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
Intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards
Serene LIM
Lim Yew Boo Spray Paint Co
Direct : +65 64545011
Mobile : +65 96852332
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility
of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Hsiao Tung !LKKAutni

From: Hslao Tong (LKKAuto)

Sent: Monday, 16 April 2018 S:48 AM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLF 4371D(AIG) & 5LD 3364S ALONG/AT COMPASVALE
STREET ON 10/04/2018

Attachments: SLD 33645 vs SLF 4371D - TP VIDEQ.AVI

Your Ref: SLF 4371D
Qur Ref: CC4/LCR18006655/pa3

Dear Sirs/ Madom,
ACCIDENT INVOLVING SLF 4371D{AIG) & SLD 33445 ALONG /AT COMPASVALE STREET ON 10/04/2018

We refer to the above occident where we are acting for AIG Asia Pacific Insutance Ple Lid to resolve the
claim against you and/or your autharized driver under the Auto Insurance policy faken up with them.

We have received a claim from SLD 33445 against your insurance policy.

Attached here with o copy of video footage from third porty for your easy reference. The video shows thal
our driver came out from slip rood and collided onto third party who has the right of way. Liability is down
against us.

We will therefore proceed to negoliate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negaotiations and setflement. please
cantact us within 10 days from the date of this letter.

Please call us if you have further queries.

Note: This video lfootage is solely for investigation and shall nof be reproduced. You underfake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole orin part. to
any third parly.

Best Nepards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants e Lid

Plone: f742-3197 | emall: chewhi@lkkauto com | fax: 6741-4108

Bk 51. Payn Ubi Indestrinl Park, TThi Avenue 1, #o0-25 | S{408017)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Partv Claim)

|, B.EAUTOMOTIVE FTE LTD (the third party claimant”)
of 18 SIN MING LANE #07-37 MIDVIEW CITY SINGAPCORE 573960 {address), owner

to st for me with respect to my claim for repair costs and/or rental and/or loss of use ("claim™) tor
my vehicle no _SLD3384S thiat wis damaged pursuant to the accident which occurred

involving vehicle no/s SLF4371D  (“the accident™).

I further suthorize the workshop to settle my above mentioned claim in a manner that they deem hit
and the workshop is further authorized to receive payment (urther to settlement of my claim with

payment cheque’s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/'s 1s concerned.

Dated this i (day) of 55_ (month) 2!]_]1 (vear)

: \ \
Signed by “the third party claimant” Signed by “the workshop”

{with chop if applicable) (with chop)




RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“Wwe/l, LIM YEW BOO SPRAY PAINT CO. (“the workshop™) hereby confirm that we'l have
reuched an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amouni claimed for
8$650.00 (Repsir Cost), $3360.00 (Loss of Use/Rental), 8S7.45 (Disbursement) for vehicle no.
SLD 33648 that was damaged pursuant to the accident which accurred on 10/04/2018 (date) along
COMPASSVALE ST (location) involving vehicle nofs SLE 4371D. This is pursuant to the
inspection conducted on 07/05/2018 (dule) ul “the workshop™.

We/l confirm that we/l are/am authorized by the owner B.E. AUTOMOTIVE PTE LTD {the third
party cluimant™) of vehicle no. SLD 33648 make the claim as sct oul in the above paragraph and
well have full authority to setile the matter on his'her behalf in a manner that wefl deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

Wesl further confirm that we/l will indemnify AIG Asia Pacific Insurance Ple L for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afier the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant 1o the
damage 1o SLD 33648 (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this seitlement is reached on a
without prejudice and without admission of liability basis.

This sgreement is subject to the application of Singapare law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out ol the same.

Dared this / 4 (day) of ? {month) Zﬂ_i (year)

klC

Signed by appointed surveyor Signed by “the workshop™ (with chop)




LIM YEW BOO SPRAY PAINT CO.

BLK 10, SIN MING INDUSTRIAL ESTATE, SECTOR C #01-10 S'575645
NO. 176, SIN MING DRIVE, #03-05, SIN MING AUTOCARE, S'PORE 575721
Tel No. : 64534177 Fax No. : 64503724

E-Mail : limyewboo@singnet.com.sg

Website : www.limyewboo.com.sg

Buss. Reg. No. : 200514/00L

AIG ASIA PACIFIC INSURANCE PTE LTD z .
AIG ASIAPACIFIC INSU Final Repair Bill : TP18/024
CHARTIS BLUILDING SINGAPORE D78120 Date : 21072018

Vehicle Num, : SLD 33645

Attention - Motar Claim Department MakeModel : TOYOTA PRIUS T SPIRT HYBRID

A Chassis/Eng# :
Contact ; 84191000 Fax Ne. : 64183727 Claims Dept Accident Dale : 10/04/2018
Clatm MNo. :
Rafaranca ; LYB/SLD3364/AIGpMy
Policy No.
SN  Quantity Particular Unit Price Amount S$
LABOUR :
TO REPAIR & SPRAY RIM 50.00
TD REPAIR,PANEL BEATALGN ON LEFT REAR AFFECTED FENDER
& BUMPER USING 2K PAINT, 200.00
TO PUTTY,PRIMER TO SPRAY ON REAR LEFT AFFECTED FENDER,
BUMPER LISING 2K PAINT, 400.00
Labour Total 5% : 650.00
E &0E. Total 8% §50.00

for LIM YEW BOQ SPRAY PAINT CO.
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Lane | ramsport Authorit

Land Transport Authonty
10 Sin Ming Drive
Singapore 5TET0

GET Registration Mo | M4-0008528-2

Raceipt Mo, [TNET-00000-1B0410-001711
Provious Racaipt No.

S/N Item Description/
Business Transaction Relerence
No.
Rasult of Insurance Enguiry - SLF43T10
As at 10 Apr 201815:30:00

Prnt Data/Tme

Recaipt DateTime

Tax Involce/Heceipt

Insurance Co: AIG ASIA PACIFIC INSURANCE FTE. LTD.

1 Irmsumnce Enquiry - SLF43T1D
Engulry Fee
201804 10163725352386

Sub-Total
Tolal Before Rounding
Rounding Difference
Total Amount Payable
Paid By
201804 10183753882
Tatal
Cash Changa
Tanderad Amaunt
Excess Refundable Amaunt

THANK YOU AND HAVE A NICE DAY

700

7.00
7.00

10 Apr 2018

16:38:51

10 Apr 2018 / 16 3837

048

0.48

048

Direct Debit: eNETS Debit

{Intarnat Bariking)

7450

7.48
7.49
004
T A5

745
7.45
0.00
7.45
0.00

Please ensure that all payments Lo the Authority are good and promptly settled by the payment sarvice
provider [ financial institution. Otherwise, the transaction and receipt s considered vold and Iate fee

may apply.



Ger© Weekly Partner Statement 21st Mar, 2018

MName Pek Tal Leong, Roland

/ehicle SLD33645

NRIC S8607912G

Barik SG | POSE BANK *****9444
Earnings Deductions
Fares 2,067.50 Commissions -413.50
Incentives 394 .00 Rental Fees 0.00
Miscellaneous Payments 5.00 Vehicle Expenses 0.00

Adjustments 0.00

°c02,467.50 60 -413.50

Weekly Total *602,054.00

Fares (incl. trip promos)

it ot
Fares Eamed from Cash Rides 453 50
L+ tioom Geahd ay Bcles 1 BAE (Y
SGD 2,067.50
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Incentives

Qualified
Description Casn Wallet Credit Wallet Subtotal
3313 GrabEasy All-Twme 12 - 18 Mar - Incentive ID 236678
You've earnad $313.00 incentve as you completed 165 unique J3.00 J3.00
Hdes{minimum requirement: 145 trps).
181 GrabEasy Peak 12 - 18 Mar - [ncentive |D 236646
You've marmel] 88100 jpnceatlee as ol complétad 96 unigus 81.00 a100
rieles{rmimmum requremeint. 78 tnips)
SGD 394.00
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-

Miscellaneous Payments

Description Cash Walle Cradit Wallet Subtotal
Canceflation Credin (12 Mar-18 Mar) 3 Trips - 6.00 6.00
SGD 6.00
Cashouts
Dhate [/ Time Descrption Cash Wallet Credit Wallet Subtotal
?MMM' 408 Cashout request approved - sent to 5G | POSE BANK 140.00 ! 14000
EMMN. 814 Eﬁ?ﬂﬂl raguest approved - sent 10 5G | POSE BANK .230.00 ) 230,00
;:MMar 605 E.‘:E::?qu;;equeﬂ approved - sent 1o 56 | POSE BANK 180.00 ) 180.00
I:HMar. FEA ]| Eﬁmul request approved - sent 1o 5G | POSBE BANK 100.00 i 100,00
Lu.'tm g Fi :_‘.:nf:mu‘r request approved - sent 1o 5G | POSB BANK 150,00 ) 190.00
EMMar 839 %haut request approved - sent 1o 5G | POSBE BANK 370,00 - 370,00
‘I;Zh:nlm LT Ea_fhcul fequest apjproved - sent 1o 56 | POSB BANK 200.00 i 200.00
SGD -1,610.00

Promo Reimbursements

Dlescription Cash Wallet Credit Waliet Substotal

Total trip level promo 33800 - 33800
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