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y L7 LKK Auto Consultants Pte Ltd

o e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
S TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18006646/Gab
. VIO
CHARTIS BUILDING Date: 11-04-2018
SINGAPORE 079120
Code: AIG
43 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLM 85327
Policy No. 2100503975 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre 11151}
4. Description of Damages
5. General Information
Accident Date  03/04/2018 Inspection Date 10/04/2018
Survey held at PREMIUM AUTOMOEILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408689
5a. Remarks
AJTHE MARKET VALUE IS 5§ (EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 June 2018 10:24 AM

To: 'Boo seng yak; Guo Qiang (LKKAuto); SUR; Carrine Leong
Subject: RE: FINAL REVISION - SLM8532T - QD 1G - SURVEYED 10 AFR 18

Dear Mr Boo,
Confirm final fig $9,882.04 before excess $600.00 & GST and 6 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Saturday, 26 May 2018 6:26 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>

Subject: FINAL REVISION - 5SLM8532T - 0D IG - SURVEYED 10 APR 18

Hi Guo Qiang and all,

Revised estimate is attached.

Please confirm repair cost of $9882.04 @ 8 days of repairs exclude 1 Sunday and 1 PH. Checked items replaced and
parts order have taken up 2 more days.

Mr. Taufik re-inspected checked items on 7 May 18

Your early closure is appreciated.

Best regards - jb



Shiau Chan {LKKAutn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 12 April 2018 4:39 PM
To: ‘Claims Dept’; SUR

Subject: RE: 5SLM 8532 T Own Damage Claim
Dear Jeffrey,

As instructed by our client AlG Insurance please proceed to repair the insured vehicle SLM 8532T (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse(@ [kkauto.com | fax: 6256-4315
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mai.It-:J:c|aims@premiumaum.com.sg]
sent: Tuesday, 10 April 2018 10:57 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg=
Subject: SLM 8532 T Own Damage Claim

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.

Survey was done this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (ke no sss022118)

55 Ubi Road 1 Road Singapore 408629

p. +65 6388 2373 d. +65 6768 9911 f. +65 6841 11832

e, claims@premiumauto.com.sg W. www.audi.com.5g

Audi sShowroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



= AUDIT TRAIL
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14:34

04 Apr 2018
14:34

05 Apr 2018
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06 apr 2018
15:28
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12:08

11 Apr 2018
12:05

11 Apr 2018
12:05

i1 Apr 2018
12:058
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12:05

11 Apr 2018

110 57.08
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11 Apr 2018
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11 Apr 2018
16:04
11 Apr 2018
| 16:04
15 11 Apr 2018
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| i1 Apr 2018
16 15:;?1.
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16:54
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16:54
12 Apr 2018
12:00
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21200

13
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|17
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pDate From

ACTIVITY
Na record

|
1773989

Clm Created

Clm Registration
Modified

Clm Registration
Modified

Clm Registration
Modified

Adj Cim Retrieved

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Registration
Modified

Cim Veh Model Changed

Adj Adjuster Assigned

Adj Rpt Initiated

Insured Phone No
Updatad

Cim Dtl Modified

Cim Detalls Motified

adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Label Added

Adj Mext Rpt Changed

Adj Mandate Set

Merimen Billing for this case - Transaction History
| i cang =) !

11/04/2018
16:04

[4/TH] pateTo

Motor

Claim Audit

By
[] Merimen
Administrator
Reg No: SLMB532T. Policy Ne: 2100503975-00000. Acct Date: 2018/04/03, Claim T [1] Merimen
ype: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. {SG). Ins.Status => NoUficath o4 ministrator.
gn, Created from SAS:MPAL1B044502

Hemarks

[1] Abu
Kassim, Moor,
Mariesa
[1] Azlam,
Syazairdina

[1 |
CATHERINE
CHONG KAIL

LING

Acct Time:20:40:00- »20:00:00.

Init.Est,:->4,000 - 5,000,

Setl, Type:3->0. Claim Type: SC->0D0.

]
CATHERIMNE
CHONG KAl

LING

[A] [
CATHERINE |
CHONG KAL

LING

A
CATHERINE |
CHONG KAT

LING

[a]
CATHERINE
CHONG KAL |

LING

[A]
CATHERINE
CHOMG KAT

LING |

[a] |
CATHERINE
CHONG KAL |

unNG |
[&]
CATHERINE
CHONG KAT
LING
[A] SHIAU
CHAN
[A] SHIAL
CHAN
[A] SHIAU |
CHAN

[A] SHIAU
CHAN

[A] SHIAU |
CHAN |

[A] SHIAU
CHAN

Adi: LKK Auto Consultants Pte Ltd (HQ)

LKK Auto Consultants pte Ltd (HQ):

Mext Rpt:Final Rpt.Dut Date:2018/04/20

.Apprwed:aﬂﬂu.ﬂu.ﬁein:p:nd} decides,

Rep:1137->200611.

{205280) AUDI A3 999¢cc TFSI (A).

[None] -> XING GUO QIANG

[Mone] == [+ ESE1B087T1]

JP) Reg. Date: -> 2017/04/13.

Mext RBpt:Final Rpt.Due Date: 2018/04/20

CunRﬁq:lE?ﬁU.DD:DMﬂﬁ.GES COMNSISTENT. REPAIR COST ECONOMICAL. WE HAVE
NOT AUTHORISE REPAIR.

Excess: -> 600,00, 2F pemarks: -> Mot Applicable. GST; -= 7.00. (1] Tr, Tinesh
. [A] Manimen
(20226):Coverage Confirmed, Administrator
Mext Rpt:Final Rpt.Due Date:2018/04/20. Mandate Remarks: Re-inspection to be d [1] Kah, |
one for damage check and sipplementary items / labour, ictor-CK
Approved:10390.00: Re-inspection to be done for damage check and supplementar [1] Kah, [
_ Mictor-CK

_v__it,e;m_s,.f labour. Reinsp:ves. =

4|75 [»| Audit Type None

— G ot ! |
| LKK Auto LKK Auto | Z |
| Consultants Fte Consultants Pte | sLme532T
| Ltd Ltd (HQ) |



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnotassarissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408333
Tel: 6756.3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
A|G Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-18 Paya Ubl Industrial Park
Singapore 079120 Singapore 408533

Attn:  Dally Amr, Mimi Zarina Date: 11 Apr2018

Preliminary Advice

Vahicle No : SLMB532T Accident Date : 03/04/2018
Make : AUDI AZ Policy Mo. : 2100503975
Assignment Date : 11/04/2018 Excess : 550.00
Date of Inspection  : 10/04/2018 Est. Duration of Repair 1 6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are conslistent to the accident.

Repairer's Estimate (Gross) 8% 19,467.00
Revised Amount 5% 10,390.00
Check ltems (Estimated) 5% 6.370.00
Total 55 16,760.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 116,000.00
COE ! PARF Rebate 35 £8,993.00
Salvage Value 55
Margin for Repair 8% 57,007.00

Remarks

[ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments :



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
63861

SLMB532T

No

11 Apr 2018

AUDI

A3 SEDAN 1.0 TFSIS TRONIC (LED)
White

2017

CHZ314940
WAUZZZ8V0OH1055634
85.0kW (113 bhp)
$24,456.00

13 Apr 2017

13 Apr 2017

0

$16,239.00

Yes

12 Apr 2027
$12,179.00

12 Apr 2027

A - Car up to 1600cc & 97kW (130bhp)

10

$52,000.00
$46,814.00
$58,993.00

The information contained herein is correct as at 11 Apr 2018
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LA 18044002.01 | Fresmeim
EMTRY DATE & TIME: D404
SLUBMITTED BY. Mastura Birte Osman Batah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report correctly the defads of the accioan o spead up the claims procéss

4 This Borm must be completed by the Policyholder andior ine Authorised Driver.

3 |nformalion provided must be as truthful and accurate as possible. Any wilful misrepresentation of witholding of material facts may allow insurance companies o
repudiate policy abikty.

4 The issue and acceptance of this Form by nsurance companies 5 not an admission of poly wability on the part of the insurance companias

5. Any false reparting may be refarred 1o the Police for investigation.

&. This repart wil be forwarded by the insurers of the GIA Records Management Centre establishad by the General insurance Assaciation of Singapare (G14) for
archiving and thal copies al this report will, for a fee, be madae gvailable upon-application by inleresied parties

7. By the lodgement of this report 10 the insurers, you harely consent 1o the archving af this report at the cenlre and 10 copias of the rapart being made availabla

aloresaid

ACCIDENT STATEMENT

Date Of Report D4/04/2018 14:01

Date OF Accident 03/04/2018 20:40

Exact Location Of Accident JUNCTION OF MARYMOUNT RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SLMB532T
Insured/Policyholder

MName Of Registered Owner LI FUM YEN MRS SOH-LIM FUN YEN
NRIC No S7606386!

Email Address FUNYEN LIM@GMAIL.COM
Maobile Phone No (LOCAL}) +65-81808771
Alternative Phone No OTHERS-81808771

Vehicle Particulars

Manufacturer AUDI

Model A SEDAN 1.0 TFSI 8V
E:ﬂic:jréngzﬁjs;n{nr which vehicle was being used al oo\ +r | SE

Arae you claiming unu:t_er your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be taken

Yehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100503975-00000

Cover Mote Mumber

Driver

Name of Driver SOH SOON GUAN

NRIC No S7411088F

Date Of Birth 06/04/1974

Occupation INDOOR

Date Of Driving Pass 12/03/1994

Diriving Experience 24 YEARS AND 0 MONTHS
Gender MALE

hobile Mumber +G65-86880008

Fax Mumber

Contact Mumber

EMail Address SOHSG46@YAHOO.COM

Page 1 ol 18



Address

Postcode
Was driver an employes of the Insured's Company
If Mo Relationship of the Driver with the Insured

vehicle Registration Mumber of Driver's Own
Veahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles involved in the accident

Was any bady injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have bean approached by unknown person{s)
soliciting/offering accident claims assislance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Pleasa state which Police Station
Was nolice of intended Prosecution given?
If ¥es,.against whom?

Circumstances of Accident

THE ACCIDENT HAPPENED AT AROUND 8.40 PM AT A TR
VEHIGLE STILL DO THE RIGHT TURN IN FRONT OF ME. A
AM CAREFUL TO SEE IF THERE'S ANY 2ND VEHICLE MAKING A RIGHT TURM. JUST A
JUNCTION. A CAR TURN RIGHT, | IMMEDIATELY BRAKED BUT COULD NOT AVOID THE IMPACT

Attachment(s)

Are accident photos available for attachment?
Was there any video capiured by Car Camera?
Was there any audio recorded?

13 JALAN MATA AYER
#01-75

758155

NO
SPOUSE

COLLISION - MAJORMINCR RD
CLEAR
DRY

NO

NO

NO

NO

YES
NO
NO

AFFIC JUNCTION. | WAS SEEING A GREEN LIGHT AND A
S THE RIGHT SIDE VEHICLES BLOCK PARTIAL OF MY VIEW, |
S | WAS CROSSING THE

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Matura Of Damage

Mo, Of Passenger (Including Driver)

SLC137G
ALIDI

AlG ASIA PACIFIC INSURANCE PTE. LTD.

Page 201 18



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

[ Pieaie epoet cotrectly the ditails of the accident to speed up the claims proces

2. Trus Form must be completed by the Policyholder and/of the Authorised Driver

3 infgtmation provided must b x truthivl and accurate as gossible Any willul msrepresentabon of withholding of materia’
farts may allow ssurance companies to regudiate policy lability.

4 The bdue and acceptange of thit Form by iNIGrence COMPanes & a0l an adrmassron of policy llabllity en the part of the inqurance
COMpPanies.
Ary false reportis

& The reportwill be forwarded by the iurers of the GIA Records Maragement Centre established by the General Insurance

Apsociation of Singapore |GIA] for archiving and 1hat copies of this repont will for @ fee be made avmiable upon applicetion by
intergited Darthes

7. By the lodgmant of this reprt 16 the inurers, you hereby coniest to the archiving of Thil regort at the centre anrd to copies of
the report beirg made avalizble aforesad.

& Consent under The Personal Dats Protection Act [POPA)
| ungerytand, acknowledge. agree and consent that,

1} My insurer, my workshop and the General Insurance Assocation of Singapore ["GLA") mayfare permitted 1o collect, use,
disclose and/or proces my personsl data/persanal information et eyt in this [form| and any other personal rformation
provided by me or podsessed by my Insures (collectively the “Personal information”] and disciose and transfer such
Personal Information to a1 insurers) whe have insured vehicle(s] involved in this accident (all msu reris) wiha Rave msured
wehicle(s) mvolved i the accident shall be collectively referred 1o as the “insurers |, the Insurers’ lawyers/iaw firma, the
Monetary Authorty of Singapore and any relevant government agency/authonty {such &% the police], for the purposelt)
of

(il processng handling and/ar dealing with my diaime Including the settlemant of the claims and any necessary
investigations relatng 1o the cliime,

{ii} imvestigating the accident andfor my clami;
{Hie} carrybng out and/or dealing with my instructians or responding 19 any enguiries by me;

{iv] adminiztering my claims (ineluding the maiing of correspondence, statements, invoes, reports of naticed 1o me,
which could imeoive disciosure of certan personal data about me Lo bring about delivery of the same as well a5 on the
Fternal cower of envelopes/mail packages). and/or

{vi complying with apglicatle law in administering. processing. handling and/or dealing with my claims fcaliectively the
"Purposes”|
o) &l insurer(s) who have msured vehicke(s) invalved in this sccident and the insurers’ lawyers/law fierms, may/are permitted
1o coliect, use, disclose and/for process my Personal Information for ane or more of the above Purposes; and

(£} mmy Personat information may/tan be discosed by any of the insurers and/or GIA 10 their third party senate providers of
agentslincluding thes lawyers/taw firmi), which may be sited outside of Singapore, for one or more of the abowve Purposes

{d]  my Personal information will also be collected and used 1o compie clairma Wistory for the purpose of draud datection,
imvestigation and management in present and all future claims

{e) the information 1o collected under [d] above may be shared [ disclosed

{il o all insurers and/or any other third partied that assist in evaluatng, iInvestgating. contratlng or mansging fraud.
regulators, law enforcement and govirmmant agenches as reasonably required for the purposes stated, of

[if}) for complying with reguirements under any fegulations, ws of courl ardirs

At

Palicyhoster's Eq;nl;l.rrt — Em.n'i Signaturs Heporting Ceatre Personnel sy Signature
Date & Time: [ driver is not 1he policyhotder) Marre: h"“"‘r
Dated Tme: oy (<4 | 9% WAK/INNG (a6

Page 3of 18
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

rpatads
I/We declare the foregoing particulars are Lrue in every respect 3‘_';‘
- -
>y
b

5 t fipd

Palicyhotdes's Sagnature = Dirver's Signature Reporting Centre Porsonnel’s Signaturs
Date K Time {IF driver & not the polcyhaldes) Name: [pa, Foin
Date & Time l:"*fvtf:-q NRIC/HN Mo L spwe g1
ia J"'.;ﬂ =
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Accident Photo




Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

& Hafflps Chemy 410 0 Singapare DAHGED
Tel (65 6274 0010 T (G5 G224 D000

AABBCIATION Cperating Hizurs | Monday to Friday, 0900 - 1700

BECSUTS MANACEMENT TENTAE ik SEESS0070G | GNT Aey. Mo M40001TTIS

IMPORTANTNOTE: Please submit the completed Addendum farm to the same Authorised Reporting Centre

with whom you submitted the Original Report.

- ADDENDUM

{A] PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original ReportNo MPA 184 Y9La -C | Vehicle Registration No: CIMES RS |
o TUN fen

4 F S o U RIR S TFH-) 18
NaEMeas shawnin NAIC) Lind FUN Yen MRS TUH-] ' NRIC/FIN/PassportNo

(*Vehicle Oriver / Vehicle Owner) (*] Please delete as appropriate

Address Singapore|
Contact (Tel) 2 Mahile No. -

Email Address

Date of Accident Sled)is Tt AR Jon e
PlaceofAccident :__ JUNTION © F MARIMOUM T ED

Insurance Company Alis

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like toinclude additional infarmation ar
make the following amendments:

To ammend e diaqram 1~ Chebeh plan

i L
Policyhalder / Driver’s Signature Reporting CentrePeragnnel’s Signature
Date Name: Ao TuEA Ol AN
NRIC/FINNO: -
Date: Lwwbole L S

':. [ &Y *.":5



+WREPUBLIC OF SINGAPORE DRIVING LICENCE REPUBLIC OF SINGAPORE
- : > - IDENTITY CARD NO, S?dﬁl’.‘lBBF

Hama
‘; _-:’ SOH SOON GUAN

(SU SHUNYUAN)
oo R
CHINESE

™ Dut of Bénm Sau E741108BF
DE-04-1574 ]
Coniry/Fimce ol birih
SINGAPORE

5880525

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

Class 2B Motorcycies =< 200 cc 12 Wow 1887
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YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Mora.khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UbiRoad1

Contact No +  B3662323

Fax No - 6B411183

Reference = PA/OD/O412/2018/CCS
Date :  04-Apr-18

Vehicle NOT IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MsLimFun Yen
Address ¢ 13 ]alan Mata Ayer
#01-75
Singapore 759155
Telephone :  HP+65B6BBO00OS
Type of Claim :  Own Damage Claims
Policy No. :  2100503975-00000
Vehicle No : SLM8532T
Model Code *  Audi A3 SEDAN 1.OTFSI
Model / Year : Apr-17
Engine No :  CHZ 314960
Chassis No I WaUZZZBVOH1055634
Mileage :
Date In -
Liability :
Excess Cost

Johnny Boo /£ Allan Wu
03-Apr-18
Junction of Marymount Road

Estimated By
Accident Date
Place of Accident

w8 ms wms =e



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLM 8532 T.

S/N

Estimated
Nature of Jobs Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for
headlights, horns, outside temperature sensor and S/N 5 360.00
headlight washer assy.

p A g SR
To dismantle and renew front bumper, rhs front
fender, bonnet and rhs hadlight. Re-organise

: 2,700,
front crash management components. Reinstall all » 70090
parts removed.
To respray front bumper, rhs front fender and s 2200.00
bonnet. L‘H F@ﬁ&ew T
To carry out diagnostic checks. S/N S 192.00

TOTAL LABOUR CHARGES : $ 5,452.00

P

| 250

\



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

ident Vehicle R

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
I FRONTBUMPER ~— € 5 1,739.00
2 FRONT BUMPER GUIDE - RH K NNV S 33.00
3 FRONT BUMPER GRILLE - CENTER .~ CfA s 140.00
4  FRONT BUMPER COVER TRIM - RH W DR 5 140.00
S FRONTBUMPERGRILLE-RH - g 5 164.00
6 RADIATORGRILLE - /@A - s 1,239.00
7 RADIATOR GRILLE CLOSING ELEMENT = RCRAE L ieidh
8  FRONT BUMPER COVER-LH/RH L L 25 210.00
9  FRONTBUMPERFOAM 2% 5 162.00

10 FRONT REINFORCEMENTBEAM X _~ N1 5 633.00
11 FRONTFENDER-RH ¥, QFW 5 746.00
12 FRONT FENDER BRACKET - RH FRONT X S 34.00
13 FRONT FENDER BRACKET - RHREAR X 5 24.00
14  FRONT FENDER RIVETSET X VNV g 18.00
15  FRONT FENDER BRACE-RH X S 84.00
16  FRONT WHEEL HOUSING LINER-RH % $ 151.00
17 WHEEL HOUSING LINER ATTACHMENT PARTS X s 77.00
18  LED HEADLIGHT - RH ;J 5  4,888.00 -
19 HEADLIGHT WASHER CYLINDER-RH X /M 5 123.00
20  BONNET O,T + 5 2,755.00
SUB-TOTAL SPARE PARTS $ 13,527.00

All charges are not inclusive of GST.
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. S 532T.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 BONNET EDGE PROTECTION <~ wC 5 24.00
22 SIGN' CAUTION ' STICKER /{ ri (_),,3{ B 12.00
23 STICKER FOR AIR CONDITIONER "5{ / 5 7.00
24  LOCK CARRIER AIRGUIDE-RH A /oL s 20.00
25  FRONT NO.PLATE -~ B‘( S/N 5 25.00
26  SUNDRIES ’\L i Wl 5 400.00
TOTAL SPARE PARTS . § 14,015.00
TOTAL LABOUR CHARGES $ 5,452.00
GRAND TOTAL $ 19,467.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not appraved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name - C’:L,q_@ 6’1{‘-{ -

Surveyed Date

Authorised Date fG/ ¢ /ES'
Excess Cost Nﬂ"'} Aw}‘}lﬂf‘:ﬁ«iv( .

Liability

Reimae E ot poit phefos.
& Doy,

e\
Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

=

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles L MN)

55 Ubi Road 1, Singapore 408699
Tel: B366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No +  B386 2323

Fax No « GB41 1183

Reference +  PA/ODIO412/2018/CCS
Date : 4-Apr-1B

Vehicle NOT IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  MsLim Fun Yen
Address ¢ 13 Jalan Mata Ayer
#01-T5
Singapore 758155
Telephone :  HP +85 86880008
Type of Claim +  Own Damage Claims
Policy No. :  2100503875-00000
Vehicle No : SLMB8532T
Model Code + Audi A3 SEDAN 1.0 TFS!
Model / Year : o Apr17
Engine No T CHZ 314860
Chassis No T WAUZZZEWVOH1055634
Mileage :
Date In
Liability
Excess Cost ;=
Estimated By < Johnny Boo / Allan Wu
Accident Date : 3-Apr-18

Place of Accident +  Junction of Marymount Road



Premium Automobiles
55 Libi Road 1, Singapore 408699
Tel 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLM 8532 T.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, homns, outside temperature sensor and SN § 360.00 5 I60.00
headlight washer assy.

Ta dismantle and renew front bumper, rhs front

2 fender, bonnet and rhs headlight. Re-organise front 5 2.700.00 s 1.250.00
crash management components. Reinstall all parts
removed.
3 To respray front bumper, rhs front fender and bonnet. 3 2,200.00 L 2,200.00
4 To carry out diagnostic checks. SIN 8 192.00 5 192.00

TOTAL LABOUR CHARGES . 1 5452.00 3 4,002.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material Lis

t for Accident Vehicle Regn No. SLM 8532 T.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 FRONT BUMPER ] 1,739.00 § 1,391.20
2 FRONT BUMPER GUIDE - RH 5 33.00
3 FRONT BUMPER GRILLE - CENTER 5 14000 § 112.00
4 FRONT BUMPER COVER TRIM - RH ] 140.00 $ 111.60
5 FRONT BUMPER GRILLE - RH ] 16400 5 131.20
B RADIATOR GRILLE % 1,239.00 § 991.20
7 RADIATOR GRILLE CLOSING ELEMENT 3 167.00 % 133.20
8 FRONT BUMPER COVER - LH/RH 5 21000 § 83.60
9 FRONT BUMPER FOAM 5 162.00 3§ 129.60

10  FRONT REINFORCEMENT BEAM $ £33.00 § 506.00

11 FRONT FEMDER - RH % 746.00

12 FRONT FENDER BRACKET - RH FRONT - 34.00

13 FRONT FENDER BRACKET - RH REAR 5 24,00

14 FRONT FENDER RIVET SET 5 18.00

15 FRONT FENDER BRACE - RH 3 B4.00

16 FRONT WHEEL HOUSING LINER - RH 5 151.00

17 WHEEL HOUSING LINER ATTACHMENT PARTS 3 77.00

18 LED HEADLIGHT - RH $ 4 888.00

19 HEADLIGHT WASHER CYLINDER - RH 5 123.00

20 BONNET $ 2,755.00 § 2,204.00
SUB-TOTAL SPARE PARTS $ 13,527.00 3 5,793.60

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (%) = Mot approved

Spare parts are Special MNett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLM 8532 T.
Damage Parts & Prices

SIN Parts Description SINETT REMARKS

cff L 5,793.60

21 BONNET EDGE PROTECTION 3 2400 § 18.88
22 SIGN ' CAUTION ' STICKER & 12.00 % 9.28
23 STICKER FOR AIR CONDITIONER 5 700 § 4.88
24 LOCK CARRIER AIR GUIDE - RH 5 2000 % 15.92
25 FRONT NO. PLATE SN 3 2500 ¥ 25.00
26 SUNDRIES 3 400.00 § 12.48
TOTAL SPARE PARTS $ 14,015.00 § 5,880.04
TOTAL LABOUR CHARGES $ 5,452.00 $§ 4,002.00
GRAND TOTAL $ 3 9,882.04

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parls are Spacial Nett.

19,467.00




Premium Automobiles

55 \Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way hH768 9911
#07-16 AIG Building H841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLM 8532 T

Nora.khaijgpremiumauto.com.sg
Body & Paint Dept
PA/OD/0412/2018/MAS
26 June 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLM 8532 T, Audi A3 Sedan 1.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLM 8532 T, claimant,

Lim Fun Yen Mrs Soh-Lim Fun Yen, please find the related document per

attached.

1. A copy of the Original invoice no. 85012622 — 839,93 1.78

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG- SLMB532T

fram
Telephone +65-
Telefax  +65-
EMail

QOur department
Our Ref

Your Ref

Date

total pages

Premium Aulomobiles Pte Lt
Showraam

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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_.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Motified | EstSubmitted | Ad)Assigned |  AdjRgt | Adj Submi itted | Ins Authed | Status 1
04 Apr 2018 11 Apr 2018 5%0,882.04 5$9,882. n4 Pending for Survey |
Malin 12:05 Edit Estimates | Wiew Rpl
Ediit Adj Rot jJ. J | Canceicase |

Reference Claim Details Documents Show All

| CLAIM SUBFOLDER DETAILS = [Created by insurer]
T ) L . 53 , Tel: 46581808771
| Dﬂ.ﬁ’Dﬂ,ﬂ'ZﬂiB 20:00 -
yehicle Reg, Mo.: SLMB532T | t [11 Manths and 21 Da-,.'s From |
LTA Reg Date (Man ¥r}] |

| IC!mm Type: :OD J 215121114956 - .Polw,.-fcavar Note Hu 210#5039?5 (Comprenensive) |

| Excess: 55600, oo

EReparrer: . Premium Automobiles Pte Lid {UBI} 55 Llhl R:na-:_li_ﬂﬁ?? L.Ibl_ Iﬂ_@?ﬁﬂ?&lﬂ!iﬁﬂfggll
AIG Asia Pacific Insurance Pte Ltd. (S$G) - Tel: 65-6419-3000 .. . [Handled by Tr, Tinesh]
| Tinesh. Tri@iaig. com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final

Handling Insurer:

o e Rpt due 20/04/2018]

_Drw.erfgp_sl_nﬂ_naﬁ. iSUH SOOMN GUAN (43 / Male), NRIC: 57411@3.55_, Tel +65-BE.B-‘EIJI:IEIB

' ASSOCIATED MAIL RECEIVED “View All | Compose Cose Mai

. AIG_ 55 [I.2,’EI4'2EIIEJ - Alert - Adj Mandate Apprwed {ssmzw .00} - SLMB532T - Claim Handler: Tr, Tinesh
# AIG_SG (11/04/2018): SLMB532T f OD / 03/04/2018 / Coverage & Excess update

F‘

ALL ASSOCIATED TASKS View All | SearchTasks |  CresteNewTask | Complete ||
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

Mo results.
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Claim Documents

*SLMB532T (21512111495G)
oD
Apr 3 2018 B:00PM
[LIM FUN YEN MRS SOH-LIM FUN YEN]
Premium Automobiles Pte Ltd
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg No19ss07138R

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18006646/GQBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 29/06/2018
REFERENCE
Insured/Claimant; LIM FUN YEN MRS SOH-LIM FUN YEN Policy No: 2100503975
Date of Loss: 03/04/2018 MNature of Claim: OD Claim No: 21512111485G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLM8532T
Make & Model: AUDI A3, 999cc TFSI (A) Engine No: CHZ314960
Reg. Date: 13/04/2017 (Man. Year: 2017) Chassis No: WALZZZ3VOH 1055634
Colour: White: Odometer: 23280 km
Engine Capacity: 999 cc
Market Value/New Car
Bilear S5$116,000.00
Sum Insured (S%): Market Value/Mew Car Price
MNDITI F VEH TTH
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Eridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 14,015.00 5,880.04 8.134 .96 58.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,452.00 4 002.00 1,450.00 26.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 19,467.00 9,882.04 9,584.96 4924
- Excess (55) G00.00 600.00 0.00 0.00
1S%) 18, 867.00 9,282.04 9,584 06 50.80
+ GST 7.00/7.00% (S5) 1,320.69 549.74 670.95 50.80
Nett Amount (S5) 20,187.69 9,931.78 10,255.91 50.80
INSPECTION
Date of Assignment: 11/04/2018
Date Inspected: 10/04/2018 Inspected At: Fremium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the lime and place of inspaction stated herain. Such inspechion has been camed cut fo the best of our
knowiedge and abilty but any other liability under any cther clrtumsiances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=g... 29/6/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,739.00FS *1,391.20F5S
2 1 *FRONT BUMPER GUIDE-RH Mot Mecessary 33.00FS *-FS
3 1 *FRONT BUMPER GRILLE-CENTER Cracked 140.00FS *112.00FS
4 1 *FRONT BUMPER COVER TRIM-RH Deformed 140.00FS *11180FS
5 1 *FRONT EUMPER GRILLE-RH Cracked 164.00FS *13120FS
& 1 “RADIATOR GRILLE Cracked 1,239.00FS *991.20FS
[ 1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 167.00FS *133.20F5
8 2 *FRONT BUMPER COVER-LH/RH Deformed 210.00FS  *83.60FS
g 1 *FRONT BUMPER FOAM Deformed 162.00FS *129.60FS
0 1 *FRONT REINFORCEMENT BEAM Bent 633.00FS *506.00FS5
11 1 *FRONT FENDER-RH Repair 746.00FS *-F3
12 1 *FRONT FENDER BRACKET-RH FRONT Not Necessary 34.00F5 *-F5
13 1 *FRONT FENDER BRACKET-RH REAR Mot Necessary 24.00FS “FS
14 1 *FRONT FENDER RIVET SET Not Mecessary 18.00FS “-FS
15 1 “FRONT FENDER BRACE RH Mot Necessary B4.00FS *-F8
18 1 *FRONT WHEEL HOUSING LINER-RH Mot Mecessary 151.00FS i
17 1 *WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary 77.00FS *Fs
18 1 *LED HEADLIGHT-RH Mot Mecessary  4.888.00F5 *-F5
19 1 *HEADLIGHT WASHER CYLINDER-RH Mot Necessary 123.00F3 *-F8
20 1 *BONNET Bent 2,755.00F5 *2,.204.00F5
oy *‘BONNET EDGE PROTECTION MNecessary 2400FS  *1B8.88F3
22 1 *SIGN CAUTION STICKER Mecessary 12.00F5 *9.28FS
23 1 *STICKER FOR AIR CONDITIONER Mecessary T.00FS *4BBFS
24 1 *LOCK CARRIER AIR GUIDE-RH Deformed 20.00FS *1592FS
25 1 *FRONT NO PLATE Bent 2500FS  *25.00FS
26 1 *SUNDRIES Necessary 400.00FS  *12.48F5
F=Franchise parl. 5=5pchNetl.
Total Parts (S%) 14,015.00 5,880.04
Report was unsubmitted during this print-out. J
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No  Particulars

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER,RHS
FRONT FENDER,BONNET AND RHS HEADLIGHT.RE-

ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER
AND BONNET

4 TO CARRY OUT DIAGNOSTIC CHECKS

Page 3 of 3

Lab.Type Repairer's Amount

New 360.00 360.00

New 2,700.00 1,250.00

MNew 2,200.00 2,200.00

Mew 192.00 192.00

Gross Labour Cost (S5) 5.452.00 4,002.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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