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REF:

LE5 BEC.BY pﬂﬂﬁh‘ L" ny e
S ASSIGNMENT ot fod
|
From: - Date: | VehNo: SL 35 (5! ¥r Regn: 0208 8% | /,J‘,I'_‘____
Estimated Cost: TWJ M.Cycle/ Bus ! ‘I-"an / Lnrryr | Taxi | Prime Mover |
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Truek | Trailer or

To Inspect Vehicle No: Make: __.H 9‘_4_-1 & .-,_ Aﬁ_ u:; rs-_[ ce | (ﬁi_
at Workshop mi's - - Colour 27»4{1(— 4 AIC: Insured | Std/ NI/ NA
of Sp.Reading g‘l o ¢ ‘7} > T/Radio: Insured | Std | NI/ HA
Insured: - Eng/Nao:
PoicyNo. B - |ome MRuCPIb3o] Po2 o035,
Claims No. Gen. Cond; @0od 1 Fair | Poor | Burnt
Sum Insured: _ N Excess Sieering: lljn-rdeﬂ Jammed | Leaked | Burnt or -

(Client's Record) Brake:; W{!erh’rammed I Leaked | Burnt or
Make of Ve Modi Hp :smlﬁf STD AIRIm or

i Tyre Size: = xF: - 'lz'j,fiﬁd R 8
(Policy Condiian) R 2 25 /q:a bR .

Remark: The veh had commenced its

NiS

Crs @muurExm:maﬁ*r;FS}lemumcmu'rsummsuuu

repair at the time of inspection.

TOYQ ! YOKO or

Bal. or Market Value: Front Rear
DAC AccidentRoort,  Consistent? : Yes o No RBA s o REad g_é
GIA | PR Seen: Consistent? : Yes or No L/Bal. ﬁ?lg mm L/Bal. Q= mm
Est. Repairs: __OEE days Res. Yes or No DDA - D.ol E/&%Jf&
Lum Sam: 20 o 3Val: Yes or No Survey held at ME Solufon .
oA 1 REV | REP. | 24HRE Des. of Damages : Frt | Rear (! O/S | NIS | UIC | Rooftop or
Vehicle: IN/OUT S
Date: _ Person Contacted: | The UIC I Chassis frame | Body Structure affected due to collision.
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BT -
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[ Rdf: & B

DateTima, Fla Pass (o7 D: Preli. Report
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DiatefTime, Fils Return ta?
2
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Lump Sum/ LB (5

Days Of Repair:
Resurvey No. of Trip:“ _ Survey Fes, =
Transporisiion -
Add Fee: ‘Site Insp (9 Jl_s«rs_&1 |

D:!ntew’:ew % . ) Phitos - i
D Tech. Invs (5 ) Oehers
I |: Wesekend (%




1 Vd V4 LKK Auto Consultants Pte Ltd

i o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

. -
Fasyyrw)
TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607198R GST Reg. No. 18-860T1588-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/AXA18006630/Aua3
AR bR oo owe: soose | [ AN
Code : AXAZ
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHB 86712 Veh. Inspected SLD 135G
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  06/04/2018 |In=paction Date 10/04/2018

Survey held at MG SOLUTION PTE LTD

23 KAKI BUKIT AVE 4

(SOUTH WING) #02-03B8
VICOM INSPECTION CENTRE,
SINGAPORE 415933

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




4/10/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

t Sertleme
CLAIM SUBFOLDER TRACKING S e =3
 Case '.E.IJLEH | Est Submithed Adj Assigned |Ad] Bnt Adj Submitted I Ins Auth'ad Status _I
| | 10 Apr 2018
0 |10 Apr 2018 | a New Assignment
Main I uiE:;:n I Cancel Case I

Reference Claim Details Documents

|[Created by insurer]

(CLAIM SUBFOLDER DETAILS

| Insured: ' TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

Main 'SIM BOON GEK, 1D: S1776816F
Claimant:

:Eh_ltlz Red. g1 p135G !Dal:e of Less: | D6/04/2018 20:00 - :59
oL i e

Claim Type: TP / C0472939 Policy/Caver | p16g0520 (Third Party Only)

| Nota No.:
Vehicle Reg. |

[ | Policy Mo
Ma, 'SHBSG71Z - )
{Insured): | {Claimant):

| Excess: 545,000.00

® | Repairer:
1 | Handling
Insurer:

Driver/Custo |
dian {JAYARAD 5/0 VELAYUTHAM (), NRIC: 56918891E
(Insured):

| |ASSOCIATED MAIL RECEIVED
'« AXA_SG (10/04/2018); CO472939/P1680520
« AMA SG(10/04/2018): Mew TP Assignment - C0472939/P1680520

View All || Composs Cass Mail | |

| == L z = e :
| ALL ASSOCIATED TASKS= wiew Al | Search Tesks | Create Mew Task | Complete |

Due Date Priority  Type Task Group Subject Handier Assigned By Completed On Created On Done?
Mo results,

-1qum@ 10leo4])€
wehiele In

Mg heng

htips:/isingapore.merimen.com/claims/index. cfm*fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=638982&extid=269393&CFID=31848185&CFT!



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65) 6243 1373

Fax: (+65)6243 1376

Reg. No: 201427944N

: 09/04/2018

TO 1 AXA INSURANCE DATE
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE NO . SLD135G T
MODEL : HONDA ACCORD 2.0 e P2 35S
MRS e
CHASSIS NO
ACCIDENT DETAILS  DATE : 5-Apr-18
TIME : 20:00HRS
THIRD PARTY REQUESTOR / CONTACT JACK LI
CLAIM DETAIL : PARTS
UNIT LIST | TOTAL LIST
SIN DESCRIPTION QTY e e
1|FRONTDOORRH (Do aktd 1 |s 112280|s 142280 =
. .30
2|FRONT BUMPER ton 1 |s 125000 s.C-1-zsg.'éE?f i
3|FRONT BUMPER SIDE RETAINER RH A~ 1 |8 6590 | § “es500| —
_,-f"ﬁ-.'-*' F:I-r
4|FRONT FENDER RH Seked 1 |s 7e230l|s  zeaso v« 7°
5|FRONT FENDER INNER COWLING RH "= | $ 180008  18000| o
=
245 A~  TOTAL PRICE $  3,380.80
I o e N
1342 LESS 20% 3 B76.16
SUBTOTALPRICE § 2,704.64
SPECIAL NETT ITEMS
TOTAL
SIN DESCRIPTION QrY | UNITSINETT | _
1|FRONT BUMPER CLIP (SET)  #— 1 | 20.00 | § s000| 7 ¢
- ,
2|FRONT FENDER INNER COWLING CLIP (SET) ~| 1 | & 20.00 | § 2000| ¥
3|FRONT WHEEL RIM (SET) LA 1 |s esoo0|s  sspoe| *2
-
TOTAL $  890.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
SIN JOB DESCRIPTION price | APJUSTED | pproveD

COST




PANEL BEATING, REMOVING AND
1|REPLACING PARTS 5 1 Dpaﬁ Yo
2|SPRAY PAINTING TO AFFECTED AREA | $  1.000.80 | bo?

-

4|WIRING CHECK s 1oges]| *7

TO TRANSFER FRONT DOOR FITTING R
6|RH s 1g000] 5°

7
1] ’}
TOTAL $2,280.00

ESTIMATE REPORT

TOTAL PARTS COST : § 3.594.64
TOTAL LABOUR COST @ & 2,280.00
TOTAL REPAIR COST : & 5.874.654

APPROVED DETAILS
SURVEYOR ;

CONTACT NO : EAX

PART BY PART / LUMP SUM

NO OF DAYS : . v
: AC!.GM l/j J}’ﬂ 351t

0

L{ﬁ i"bloﬂllg- .r,,/'g 3 Ble—

b*—eﬁ_,)ﬂ.

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey belorefalier spray painfing
= To display dam dunng resurey
L Pal'lﬁ Prices arg v ) fermigtecin
« Third party surve; & on a “Withou! Projudics” basis
* No illegal modification{s) is aflowed
# Supplemaniary dem{s) mus! be rescreyad and
i subyect o final approval from Insurance Company

Acknowbedged by Repairar
Signature:
Dratec




AR PARFINMFE Rahata Frimiirg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Chwner |D: &B16F

WVehicle Details

Wehicle No.: 5LD135G

Wehicle to be Exported: Yes

Intended De-registration Date: 10 Apr 2018
Vehicle Make: HOMDA

Vehicle Model: ACCORD 2.0L
Primary Colour: Grey
Manufacturing Year: 2008

Engine Mo.: R20A3ZB00039
Chassis Mo.: MRHCP16309P020035
Maximum Pawer Cutput: 115.0 kW (154 bhp)
Cpen Market Value: $33,0656.00
Original Registration Date: 18 Apr 2009

First Registration Date; 1B Apr 2009
Transfer Caunt; 3

Actual ARF Paid: $33,0646.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 17 Apr 2019

PARF Rebate Amount: $18,184.00
Intended COE Rebate Details

COE Expiry Date: 17 Apr 2019

COE Category: B -Car (1601cc & above)
COE Period(Years); 10

QP Paid: £7.501.00

COE Rebate Amount: $7464.00

Total Rebate Amount: $18,950.00

The information contained herein is correct as at 10 Apr 2018

OK

NIPSAVILILE.GOV. S0V IVacTIon/ enguire REDAECYHUDICHeToreLMEragInDut fFumiL. | LN _IL=Ful s o1
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4M10/2018 Used Honda Accord Car & Used Cars & Vehicles Singapore - sgCarMart
sSGCARMART.COM Login  Sign up

Hew Cars Used Cars Sell My Car Directary Products Insurance Articles Forum Resources

SELL YOUR CAR BY BIDDING
EGCAmbdsmT
HIGHEST SELLING PRICE GUARANTEED! UOTZ
or GET $100 CASH!
Poik ah Advertisemanit Toyota r|.|.-.-w.- 2.0A Premium Panoramic At $108,800 r___m]““' = ;
Sall It yourself] Advertise i at just — . dur Watranty [1 Yoan K Ax Inipieadisa Fow Car Bupers |
£58 until it's SOLD! click here to view [
5 T our PRISTINE USED CARS
Post an Ad Advertiser Login Ways of Selfing SHyhct e at GREAT PRICES n
Browse by Category ¥ [Sortby Date Posted ¥ | (20 resultsjpage ¥
12 vehicles Handa Accord. o - dvanced Search B
Maodel Price Depreciation i Eng Cap Mileage Veh Type
Search Selection Honda Accord Ay Aoy 2009 Ay Bavy By Available
Honda Accord 2.44 523,800 £6,600 fyr 20-Jan-2005 2,354 cc - Lusury Available

Super Low Depreciation! Less Than $9% For Accord 2.4 A 1 Owner Onlyl Well Maintained, Excedlant Condition! Minimum Down Payment With Bank Or
In House Loan Available. Call For More Enquiries!

Posted: D6-Apr-2018  Tags: 20089 Honda Accord, Honda Acpard, Manda, Acoond, Used Honda

Honda Accord 2.0A $12,B00 59,180 jyr 03-Feb-2009 1,997 cc . Luxiry Availabbe

We'va Relocated! 1 Dwner Onlyl Buy It From Us With A Peace OF Mind, & Company Accredited With Dutstanding Awards, Professional After Sales
Service Assured. Visit Us At Qur Air-con Showroom To Apprecia,.,

Dicksan Automobile
Pasted: 26-Feh-20118  Tags: 2009 Honda Acoord, Horda &ccord, Honda, Accred, Lsed Hoanda

Honda Accord 2.4A $25,800 £9.230 fyr 02-Mar-2004 2,354 o 130,000 km Lupwury Available

Well Kept Condition. No Repairs Needed, High Parf Value O $17,578, New & Manths Road Tax, Spacious & Comfortable Ride, Call Maw Far & on
Obligatory Discusslon, Loan Can Be Arranged. Trada [n Welcome.,,

Fosted: 02-Apr-2018  Tags: 2009 Honga Accerd, Honda Acrord, Monda, #ccard, Used Honda

Honda Accord 2.0A $23,500 §10,670 fyr 07-Apr-20049 1,998 ¢ 212,500 km Lunéuey Available

Geod Condition, Well Maintained, In-house Finance Available At Low [rterest Rate, Trade In Vehicles Are All Welcome, Call/SM5 Now For Viewing
Agpaointment!

Think e Automobsie & Trading
Pasted: C-Apr-2008  Tags: 3009 Henda Acoard, Homda Accord, Honda, Accord, Used Handa

Car Buying Car Seiling Car Ownershig —— o i ]
SSTIE e Bidded l.qrgl_gﬁ'll

For Sahe!

Car Aftermarket On The Move Lifestyle

Honda Accord Eura 5 529,900 518,290 fyr 15-Apr-20049 2354 cc 92,000 km Luneury Avallable
Cne Look And You Wil Fail In Leve On This Beautiful Metallic Black Honda Accord Eurn S With Fully Load Up Mew Paintwark, H9 Ceramic, Bebr "
Callovers With Custam Springs, D1 Spec Rs BB New Rims And T..,

Pocted: 194Fen-2018  Taga: 2009 Honda Accord, Honda Accord, Horda, Accerd, Uded Honda

Hoenda Accord 2.44 $28,900 $10,960 fyr 06-May-2009 2,354 cc 150,000 km Lusury Available

The Engine Condition 1s Super Smooth And In An Extrernely Gaod Condition, Definitely Able To Last Till Scrap Without Any Warries Or Repairs And In
Time OFf Market Uncertainties, This Is The Most [deal T,., (CoNmuRE T )

Posted: L0-Feb-2018  Tags: 2009 Manda Acooed, Honda Acoard, Honda, Adccand, Used Henda

Honda Accord 2,04 §29,800 11,330 fyr 10-Jun-2009 1,997 ¢ 102,000 km Linsuary Available

Luwury And Spacicus Sedan, Well Serviced And Maintained By Previeus Owner, Original Condition, Flexible Loan High OMV $33066, Low Depreciation,
Interior Well Kept, Low Cost Maintenance, Rellable Japan...

Posted: OB-Feb-2008  Tags: 2008 Honda Accord, Hondn Accord, Honda, Actord, Used Honda

Honda Accord 2.44 $26,900 $8,960 fyr 23-Jun-2009 2,354 oo 107,693 km Lusiry Available
All Qur Quality Pre Owned Cars Ace Selling At The Mast flaasonabile Price And With A Pasce OF Mind! STAMVICOM Are Welcome, Easy Approvall Down

hitp:/fwww.sgearmart.com/used_cars/listing. php?ORD=RGD_ASCAMOD=Honda%204ccord&RPG=204VEH=0&4RGD=20098AVL=2

1/2



MGSOLUTIOXN PTELTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
Q5T Reg: No. : 201427944N

MOTOR CLAIM DISCHARGE

S poon GER

LLP i35¢
CAR/ LORRY/CYCLE: REG NO: ..... EL .......... '1) 5_1 ......... POLIEY T i mners s s pssnsrasses

INSURED: ..o
A DN ClARNE NI e i i

|/ We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
Registered No, 5LD1;5£‘"‘

S LRI BTE AT esemsmaone

sirasu e from the repairers,
IWIBSEFS oovericarrsns
And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

about the U ......... E - L ) i S ZDL? have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respectthereof,

.

5

\74
Date! e e SIERE TS ®

CO's SEAMP! vt svssssnsssssrvnnens IRICINEE Lovrivsien ssssssinsensoersmnssorsasiciessress snines



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
{GST Reg. No. 20-1427944-N)

PROFORMA BILL

Bill Te: Bill No : 1588174
AXA INSURANCE SINGAPORE PTE LTD

8 SHENTOMN WAY Date : 04-June-2018
#2701 AXA TOWER

SINGAPORE 068811 Vehicle Number : SLD 135G

ATTN : MOTOR CLAIMS DEPARTMENT

QTyY CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendalion S 2,800.00
(Lump Sum)
BEFORE GST 2,800.00
7% GST 196.00
TOTAL | § 2,996.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settlerment arising from the above offer are made on a without
prejudice basis with sole intention of resalving the matter amicably without parties resorting to legal
pmceeaﬁrng Terms p.F such seftlement showld afse not be a‘rsdased fn any other rEm.t‘ed malter(s) :.r‘.r

Co's stamp‘&'ﬁfﬁ'ﬁ'é'rised Signature




11/5/2019 Merimen e-Claims

Print Sent Message

This mail is associated with .

*SLD135G (C0472939)
[SHB9671Z]
P
SIM BOON GEK
Apr 6 2018 B:00PM
[TRANS-CAB SERVICES PTE LTD]

Mg Solution
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 05/11/2019 12:26 PM.
To vale ohiflaxa.com.sg
cc AXA SG; chewht@lkkauto.com; admin-a(@ kkauto.com

Subject  Re: C0472939/P1680520

'Dear Sirs/Mdm,
We refer to the above matter.

Kindly advise if we may proceed D5. If so, we seek your mandate as follows: -

1. Cost of Repair (w/GST) $ 2,996.00
|2. Loss of Use {5days x $100.00} ¢ 500.00
3. LTAf GIA Search Fee 3 7.45

Total$ 3,503.45

For your mandate/ instruciton please.

Hsiao Tong

<-- Original Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; ashersng@lkkauto.com
Sent On: 26/01/2019 10:48 PM
:SUDjEEt: Re: C047293%9/P1680520

|

Hi Vale,

IWe refer to the above matter.

Recieved third party police investigation result and insured driver was charged for inconsiderate driving.

In view of above, we are of the opinon that the liability is not in our insured favour.

Please kindly advise if we can process with direct settlement,

[Thank you
Asher 5ng
LKK Auto Consultants PL

<-- Original Message -->

From: AXA_SG

To: LKK_HQ; sur@lkkauto.com; assignments@|kkauto.com
Sent On: 10/04/2018 09:35 AM

Subject: C0472939/P1680520

Ak LA FTE AT
B aon g, AR BAE Tewm

u BEEELL
m Cwitwne Cnmre ol 09
WD e SR
P saRRE
redafiniag & Rk s Mg

R ———
BT g e | FRERGEN N
Cu fiay R 19 TELIS

hitps://singapore. merimen.com/iclaimafindex ofm?usebox=5VCmail&fuseaction=dsp_Print&CFID=61 9324824 CFTOKEN=26392a2e8Cad498-3C0...  1/2



11/5/2010 Merimen e-Claims

\Dear LKK Auto Consultants Pte Ltd,
D reported No collision. TP reported 1D cut lane and he has in car camera,
Please assist to obtain evidence and liaise with OI before any settlement,

Thanks & Regards,
Cynthia Loh

hitps.//singapore.merimen.com/claimsfindex. cfm?fusebox=5VCmaildfuseaction=dsp_Print&CFID=61 8324828 CFTOKEN=2c39202e80ad498-3C0...  2/2



ni2me

Merimen e-Claims

Print Received Message

This mail is associated with ;

“SLD135G (C0472039)
[SHBI6T1Z]
TP
SIM BOON GEK
Apr 6 2018 B:00PM
[TRANS-CAB SERVICES PTE LTD]
Mg Solution

From
To
Subject

'Maintained:Hi Pls fdmar&cnpy of the video footage to Trans-céd_:b and get_their view on it before any D5, tks-VO

hitps:/isingapore. mermen com/claimsfindex. cim?fusebox=5VCmail&fuseaction=dsp_Print&CF 1D=6206B376&CFTOKEN=31118206f0al17al-A4D.,

AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 06/11/2019 16:13 PM.
LKK_HQ
Alert - Adj Mandate Maintained - SLD135G - Claim Handler: Vale Oh

L



12182019 Merimean e-Claims

Print Sent Message

This mail is associated with ;

*SLD135G (C0472939)
[SHB9671Z]
TP
SIM BOON GEK
Apr 62018 B:00PM
[TRANS-CAB SERVICES PTE LTD]

Mg Solution
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/12/2019 09:00 AM.
To vale.oh@axa.com.sg
ccC AXASG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject Re: C0472933/P1680520

== e = . —

Hi Vale,

As per instruction, we have forwarded a copy of third party video footage to OI for viewing. There was no
ireapnnse} feedback from O up-to-date. .

.KH"II:“'H' advise if we may proceed DS. If so, we seek your mandate as follows: -

1. Cost of Repair (w/GST) $ 2,996.00
2. Loss of Use (5days x $100.00) % 500.00
3. LTA/ GIA Search Fee % 7.45

Total$s 3,503.45

For your instruction please.
Hsiao Tong i

<-- Original Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Sent On: 05/11/2019 12:26 PM

Subject: Re: C0472539/P1680520

Dear Sirs/Mdm,
We refer to the above matter.

Kindly advise If we may proceed DS, If so, we seek your mandate as follows: -

1. Cost of Repair (w/GST) % 2,5996.00
2. Loss of Use (5days x $100.00) $  500.00 !
3. LTA/ GIA Search Fee 3 7.45 f

| Total$ 3,503.45

|For your mandate/ Instruciton please.

Hsiaoc Tong

<-- Original Message -->
From: LKK_HQ .
To: vale.oh@axa.com.sg |
CC: AXA_SG; ashersng@Ilkkauto.com

Sent On; 26/01/2019 10:48 PM |
Subject: Re: C0472939/P1680520 |

Hi Vale,

https-isingapore. merimen.com/claimsfindex. cfm?fusebox=5VCmail&fu seaction=dsp_Prim&CFID=642769964CFTOKEN=e4306ab9d358304f-00... 1/2
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ACTIVITY

Marimen e-Claims

Claim Audit

{204338) HONDA ACCORD 2.0 (A).

| ¥

[1] Kushal Shah

Reg Mo: SLD135G, Policy No: P16B0520, Acct Date: 2018/04/06, Claim Type: TP. Insurer: AXA Insura [1] Kushal Shah

nce Pte Ltd (HQ). Workshop: Mg Solution (HQ), Ins,Status == Incoming Claim

LKK Auto Consultants Fte Led (HQ):; RR Region: AXA & Month Rotation LBS/RT, Suggested Adj. : RT A (1] Cynthia Lah

ppraisal Pte Ltd.

Mext Rpt:Final Rpt.Due Date: 2018/04/19

Approved: 000,00, Reinsp:Ad) decides,

[Mone] -= ADRIAN LING

IP] Reg, Date: -> 2009/04/18.

[1] Cynthia Lok

[1] Cynthia Loh

[A] HOW MEI
KAWAN

[A] HOW MET
EWaN

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

Cur.Req:3503.45:Dear Sirs/Mdm, We refer to the above matter. Kindly advise if we may proceed DS, 1 [A] CHEW

{ 5o, we seek your mandate as follows: - 1, Cost of Repair {(w/GST) $ 2,996.00 2. Loss of Use (Sdays
X £100.00) § 500.00 3, LTAS GIA

Next Rpt:Final Rpt.Due Date:2018/04/19, Mandate Remarks: Hi Pls forward copy of the video footage

to Trans-cab and get their view on it before any DS, ths-VO

Maintained: Hi Pls farward copy of the video footage to Trans-cab and get their view on it before any D

5, tks-VO

Cur.Req:3503.45:Kindly refer to my email dated 18 Dec 2019, Thanks.

HSIAD TONG

[1] Vale Oh

[1] vale Oh

[A] CHEW
HSIAQ TONG

Cur Rpt:Final Rpt. Cur Due Date:2018/04/19. Mandate Remarks: Hi No settlernent at this point of tim

e as we are pending for the COR result from our litigation team-VD Hi Pls forward copy of the video fo  [1] Vale Oh
otage to Trans-cab and get their view on it
Maintained:Hi No settlement at this point of time as we are pending for the COR result from our litigat

lon team-V0 Hi Pls forward capy of the video footage to Trans-cab and get their view on it before any

DS, tks-VO

415 »| pate To

[10/04/2018 1B8:42] HOW MEI KWAN:
Pending estimated cost of repair

Merimen Billing for this case - Transaction History

1854755

2084997

09 Jul 2018 '
| 18:23:14 Video Hpload |
14 Mar 2019 OD/TP Case
09:27:04 (Adijuster)

'_'J _-El B Audit Type MNone

AXA Insurance . AXA Insurance
Pre Ltd (HQ) | Pte Ltd (HQ)

LEK Auto LEK Auto
Consultants Consultants
Pte Ltd Pte Ltd (HQ)

[1] Vale Oh

¥ (Go

KX X

10.70

https:/isingapore. merimen.comiclaims/index cfm Husebox=MTRadjuster&fuseaction=d sp_viewhistory&oaseld=698582&extid=269393&CFID=631...

1/2



111712020 Merimen e-Claims

Print Sent Message

This mail is associated with ;

*SLD135G (C0472939)
[SHB9671Z]
TP

SIM BOON GEK
Apr 6 2018 8:00PM
[TRANS-CAB SERVICES PTE LTD]

Mg Selution
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 17/01/2020 08:54 AM.
To vale.ohi@axa.com.sg
cC AXA SG; chewht@lkkauto com; admin-a@lkkauto.com

Subject RE: PLS PUT UP YOUR MANDATE ON TP SETTLEMENT, TKS-VO

Hi Vale,

We seek your mandate as follows: -

|1. Cost of Repair (w/GST) $ 2,996.00
|

{2. Loss of Use (Sdays $100.00) £  500.00
|3, LTA/ GIA Search Fee 5 7.45

Total$ 3,503.45

For your approval/instruction please.
Hsiao Tong

<-- Original Message --=

From: AXA_SG

To: LKK_HQ

CC: AXA_SG

Sent On: 16/01/2020 04:29 PM

Subject: PLS PUT UP YOUR MANDATE ON TP SETTLEMENT, TKS-VO

|

h'|1pﬁ'-"-‘sirugapata.n'-erimen.cnnw'{:laimsflnde;-:.v;r'rn".3'fusebﬂFSVGmﬂjI&fuseac1|Dr'|=dﬁp_l'—"rint&EFID=E~5T65548&CFTDKEN=2535E4'EB4II'SSQ-EI'?-ET... 11



Merimen e-Claims

121/2020

Print Received Message

This mail is associated with :

"SLD135G (C0472939)
[SHBY671Z]
TP
SiM BOON GEK
Apr 6 2018 8:.00PM
[TRANS-CAB SERVICES PTE LTD]
Mg Solution

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 20/01/2020 09:08 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3503.45) - SLD135G - Claim Handler: Vale Oh

|Approved:3503.45: Hi Pls forward Ecpy of the video footage to Trans-cab and get-thelr view on it before a.;myr Ds,
tks-VO

hitps-isingapare menmen.com/claims/indeax.cfm

Ifusebox=58VCmailAfuseaction=dsp_Print&CFID=65926704&CFTOKEN=908033061d47ca2e-B5... 11



Hsiao Tong (LKKAuto)

From: MG Solution <mg3selution@gmail.com>

Sent: Monday, 17 February 2020 2:28 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Su Li (LKK Auto)

Subject: Re: ACCIDENT ON 06/04/2018 INVOLVING VEHICLES SHE 9671Z AND SLD 135G ***

LKK REF: CC4/AXA18006630/Apa3

Your Ref: CC4/AXA18006630/Apa3 (SHB96712)
Our Ref; SLD135G

Dear Hsiao Tong,

We refer to below, we accept the offer at a global sum of $3,450.00.
Please kindly let us have your DV soonest.

Best Regards,

Ms Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Feb 17, 2020 at 2:22 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

May we wrap up the matter at a global sum of $3,450.00(all-in)?

Thank you.



“please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor chould it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: MG Solution <mg3solution@gmail.com>
Sent: Wednesday, 29 January 2020 10:35 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; Su Li (LKK Auto) <suli@|kkauto.com>

Subject: Re: ACCIDENT ON 06/04/2018 INVOLVING VEHICLES SHB 96712 AND SLD 135G #*%% | KK REF:
CC4EMAIBDDEEBG{Ap33

Your Ref: CC4/AXA18006630/Apa3 (SHB9671Z)
QOur Ref: SLD135G

Dear Hsiao Tong,

We refer to below email, we would like to counter propose as per below:

Repair cost $2996.00 (Inclusive of GST) - Agreed

LouU $ 480.00 (6 days x $80) - Request: including of 2 PRI: 09/04 & 10/04; our client’s
vehivle is Honda Accord 2.0L

LTA Search ¢ 7.45 (Inclusive of GST) - Request

Total $3483.45



