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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICSLTD Ref : (CS/1CS18006627/T1vd3

7 TEMASEK BOULEVARD ‘
#10-01 SUNTEC TOWER ONE Date: 10-04-2018

SINGAPORE 038987&nbsp; &nbsp;

Code: ICS
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJG 5026M Veh. Inspected SKN 3655L
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JANICE GOH Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  06/04/2018 Inspection Date 12/04/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKK.AutO) ._—-_#

From: motorsurvey <motorsurvey@ecics.com.sg>

Sent: Friday, 13 April 2018 12:17 PM

To: Veron Chen (LKKAuto); motorsurvey

cc SUR

Subject: RE: TP CLAIMS - SKN3655L AGAINST SJG5026M DOA 06.04.18 AT PIE TOWORDS
TUAS

Dear Veron

Our ref DMPU1800042H.

Thank you!

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we arée currently experiencing a high volume of
claims. Thank you for your kind patience and understanding.**

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 13 April, 2018 12:11 PM

To: motorsurvey; Janice Goh Siew Geok (ECICS, Claims)

Cc: SUR

Subject: RE: TP CLAIMS - SKN3655L AGAINST SJG5026M DOA 06.04.18 AT PIE TOWORDS TUAS

Dear Janice,

Please provides us claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)
Sent: Tuesday, 10 April 2018 5:49 PM
To: 'motorsurvey' <motorsurvey@ecics.com.sg>; assignments <assignments@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: TP CLAIMS - SKN3655L AGAINST SIG5026M DOA 06.04.18 AT PIE TOWORDS TUAS

1



Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: motorsurvey [mailto:motorsurvey@ecics.com.sg]
Sent: Tuesday, 10 April 2018 5:33 PM

To: nitha <nitha@mova.com.sg>; ASSIGNMENTS@LKKAUTO.COM; Admin A <admin-a lkkauto.com>

Cc: 'Enny' <enny@mova.com.sg>; 'Alan Chng' <tuckmeng@mova.com.sg>; ECICS Claims <claims@ecics.com.Sg>;
motorsurvey <motorsurvey@ecics.com.sg>

Subject: RE: TP CLAIMS - SKN3655L AGAINST SJG5026M DOA 06.04.18 AT PIE TOWORDS TUAS

Without Prejudice

Dear Nitha

Thank you for your email.

We will appoint LKK for the survey.
Aside to LKK

Please assist to arrange for TP PRI
Thank you.

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: nitha [mailto:nitha@mova.com.sq]

Sent: Tuesday, 10 April, 2018 5:37 PM

To: ECICS Claims; motorsurvey

Cc: 'Enny'; 'Alan Chng'

Subject: TP CLAIMS - SKN3655L AGAINST SIG5026M DOA 06.04.18 AT PIE TOWORDS TUAS

Dear Sir/Madam,
Good day

REF : SJ65026M
Kindly assist revert officer in charge and arrange survey for the above mention vehicle.

2



_Vehicle already lying at our workshop (Fan Yoong). T

Best Regards,
Nutiha-
Claims Officer

Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ ©

Automolive Ple Lid

H= = C

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



Nivitha (LKK Auto)
B -

— = —
From: motorsurvey <motorsurvey@ecics.com.sg>
Sent: Tuesday, 10 April 2018 5:33 PM
"To: nitha; ASSIGNMENTS@LKKAUTO.COM; Admin A
Cc: 'Enny’; 'Alan Chng'; ECICS Claims; motorsurvey
Subject: RE: TP CLAIMS - SKN3655L AGAINST SJG5026M DOA 06.04.18 AT PIE TOWORDS
TUAS
Attachments: RPT.PDF; EST.PDF

Without Prejudice

Dear Nitha

Thank you for your email.

We will appoint LKK for the survey.
Aside to LKK

Please assist to arrange for TP PRI.
Thank you.

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding. **

From: nitha [mailto:nitha@mova.com.sg]

Sent: Tuesday, 10 April, 2018 5:37 PM

To: ECICS Claims; motorsurvey

Cc: 'Enny'; 'Alan Chng'

Subject: TP CLAIMS - SKN3655L AGAINST SJG5026M DOA 06.04.18 AT PIE TOWORDS TUAS

Dear Sir/Madam,
Good day

REF : SJ65026M
Kindly assist revert officer in charge and arrange survey for the above mention vehicle.
Vehicle already lying at our workshop (Fan Yoong).

Bes! Regards,

N e



Ciaims Officer
Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

follow us on [ follow us on[ visit our website H
facebook twitter_ EC|CS.C0m.SQ Ec’cs

et i e il atall i bl

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee
indicated in his message (or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



* Alan Chng

From: Enny [enny@mova.com.sg]
Sent: Saturday, 7 April 2018 2:56 PM
To: 'Alan Chng'

Subject: RE: TP ECICS - SKN3655L

Hi Alan,

The vehicle left passenger door (below) and front bonnet got damage, owner ask can do f.o.c or not. If not please
kindly call him and give him a quote. Thanks

Thank you

Best Regards
Enny Lee

Claims Executive
Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automotive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its conlent. We would be grateful if you would notify us by email and delele the original transmission and any attachment from your system

Any attachmen! to this e-mail may contain software viruses that could damage your compuler system. Although we will take reasonable precaution to
minimize this risk. we do not accept any liability resulting from software viruses Flease carry out your own virus checks before opening any attachment

From: Enny [mailto:enny@mova.com.sg]
Sent: Saturday, 7 April 2018 2:35 PM
To: 'Alan Chng'

Subject: TP ECICS - SKN3655L

Dear Alan,
Please submit tp ecics. Thanks

Thank you

Best Regards
Etwuj Lee
Claims Executive

Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lig

This message is confidential and is lor the use of lhe intended recipi only . If you have ved this message In error, please do nol copy, disclose or use
its content. We would be grateful if you would natify us by email and delete the original t smission and any attacl
Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution (o

minimize this risk. we do not accept any liability resulling from software viruses. Please carry out your own virus checks before opening any attachment

ur system



PARF/COE Rebate Enquiry

" iEriquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 09 Apr 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION _ID=F0304...

Singapore NRIC
3069F

SKN3655L

Yes

09 Apr 2018

TOYOTA

TOYOTA COROLLAALTIS 1.6LCVT
Silver

2014

1ZRY059605
MRO53REH104509%05
90.0kW (120 bhp)
$18,761.00

05 Jun 2014

05 Jun 2014

0

$13.761.00

Yes
04 Jun 2024
$10,320.00

04 Jun 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$65,689.00

$40.422.00

$50,742.00

Page 1 of 1

9/4/2018
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MMOV18046382 / Mova Automotive Pta Ltd - Bukit Merah
.ENTRY DATE & TIME. 07/04/2018 13:27
SUBMITTED BY: Enny

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cDrreCIIzthE details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Autharised Driver,
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan application by interested parties.
7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and o copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

07/04/2018 13:27
06/04/2018 21:25
ALONG PIE TOWARDS TUAS

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKN3655L
Insured/Policyholder
Name Of Registered Owner GOH SOON DEE
NRIC No S1103069F
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-90069043
OTHERS-90069043

TOYOTA
TOYOTA COROLLA ALTIS 1.6L CVT

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA225089/1

GOH SOON DEE
S1103069F

25/05/1955

INDOOR

10/05/1975

42 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-90069043

OTHERS-900692043
NOEMAIL

Page 10of 12



- Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was naotice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 219 JURONG EAST ST 21
#08-607

600219
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES
NO
3

NAME:
GENDER:

: CHUA GUAT HWA
. FEMALE

NAME:
GENDER:

: CHERVELLE NG
. FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

SJG5026M

PRIVATE CAR
CHIAM SWEE PHUANG
S2174943E

Page 2 of 12



e . Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the acoident to speed up the claims process.

2 This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4  Theissue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
r.umpanles.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Asseciatian of Singapore (GIA) for archiving and that copies of this report will for a fee be made availzble upon apglication by
interested parties.

7. By the Iodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made availabie aforesaid.

8  Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and conzent that:

{a] My insurer, my workshop and the General Insurance Association of Singapore [“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the *Personal Information”) and disclose and transfer such
Personal Infarmation to all insurer(<) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

{l) processing, handiing and/or desling with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
{ili) carrying out and/or dealing with my instructions or responding 1o any enguities by me;

[iv) administering my claims {including the mailing of cotrespaundence, statements, Invoices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”|
[b) allinsurer{s) who have insured vehiclels) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted
to coliect, use, disclose and/or process my Personal Infermation for one or more of the above Purposes, and

{c) my Personal Infermation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents[including their lawyers/Iaw firms), which may be sited outsige of Singapore, for one or more of the above Purposes

{d) my Personal information will also be collected and used to compile claims nistory for the purpase of fraud detectinn.
investigation and management in present and all future claims

[e8) the information so collected undet (d) above may be shared [ disclosed:

{i) toall insurers and/or any other third parties thar assist in evaluating, investigating. controlling or managing fraud.
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any repulations, laws or court orders.

Policyholder's Signature - Driver s Signature 3 Reporting Centre Personnel’s Signature
Date & Time (i driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.;

Page 4 of 12
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Sketch Plan Pg. 2

SKETCH PLAN

Qe HSEE _SJG se2e 0y

T51 qET

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ucensepate CleN 34S S ACCIDENT DATE & TIME 6/4’// £

contacTnumeer: 90 04 @0 YL E-MAIL ADDRESS

LOCATION: P/ £ TowsproS TuUAS:

MY can wi TrAkCING  Hlong  Pi1é par  Sqyodlily

THE CHE JNEnmNT R/  so | Bile LeRdlg BEr/ND

THE O7w¢d CAR. G SnP ey 2 rgrens A

PrD Ak Oxal 6 SecondS  ABPR_ 1Y v wiX ROy R

SIG Sir svo Jiek  Fkngeol . Ldcky T enf D&/

Lo PLY  BrRIE  pND gy  STeF  Bghind  7vZ eTHER

AL «

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Please stale

3
{ ) Claim Own Palicy { / Clalm Third Party [ ) Claim DDVTP at other workshop | ) Reporting Only

DECLARATION
I/We declafﬂhe foregoing particulars are Irue in every respect

Policyholder's Signature Driver’s Sigrature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name
Date & Time: NRIC/FIN No.

Page 5of 12



Estimate

10/04/2018

ECICS LIMITED

7 Temasek Boulevard,
#10-01 Suntec Tower One,
Singapore 038987.

Allention :- ECICS

Fan

Page # -
Veh # B
Veh Model -

Estimate# .-
Claim #
ACC. Date :-

Terms s

Remarks

OOMNG

1

SKN3655L
TOYOTAALTIS

CK417334

06/04/18
C.0.0 Days

@MOVA

Automotive Pte Ltc

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (65) 6271 5891
WwWw,mova.com.sg

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 159722

Tel: (65) 62723892
Fax: (65) 62708314

Co. Reg. 198904033G
GST Reg. M2-0088864-2

Alan T4 77

No.  Description Qty U.Price Amounts S§
LIST ITEMS :
1. REAR BUMPER 1 PC 550.00 A 550,00
2 REAR BUMPER SIDE RETAINER 2 PC 120.00 “H-"240.00
3. REAR BUMPER REINFORCEMENT 1 PC 39500 A/ —395.00
4. REAR BUMPER CLIPS 10 PC 550 s~ 55.00
5. BOOTLID 1 PC 76000 b~ 76000
6 BOOTLIDLOCK t Wkt pricd™¥ 1 PC A 400.00 t400.00
7. BOOT LID REFLECTOR LAMP LH 1 PC 150.000u ~350.00
8 BOOT LID LOGO 1 PC 70.00 44~ 70.00
9.  BOOTLID (ALTIS) EMBLEM 1 PC 60.00 il — 60.00
10.  BOOTLID (COROLLA) EMBLEM 1 PC 60.00 wt 60.00
11, TAILLAMP LH 1 PC 395.00 @ -~ 395.00
12.  TAILLAMP BOTTOM BRACKET LH 1 PC 90.00 er ~~ 90.00
13, TRUCK LID WETAHRESTRIP 1 PC 195,00 7/~ ~7195.00
14.  END PANEL GARNISH 1 PC 250.00 4/ < 250.00
15.  END PANEL ASSY 1 PC 590.00 4+ 590.00
16.  FLOOR PANEL BOARD 1 PC 25000 K> 250.00
17. REAR PARKING SENSOR 1 PC 350.00 ¥ nwv 360.00
LIST TOTAL S§ 5,060.00
25% DISCOUNT S$ -1,265.00
3,795.00
SPECIAL NET ITEMS :
1. REARNUMBER PLATE 1 PC s000 % 500045
2. ACCIDENT TOWING TO FAN YOONG 1 PC 5500 _ - 5500

SPECIAL NET TOTAL S$

LABOUR :

TO INSPECT REAR LIGHTING WATER & LEAKAGE TEST

TO REMOVE & INSTALL REAR COMPARTMENT GARNISH

CARPET & ETC IN ORDER TO CUT OFF END PANEL

TO CUT OFF END PANEL & STRAIGHTEN AFFECTED
AREAS AND RENEW DAMAGES PARTS

TO APPL BODY JOINT SEALANT ON CUTTING AREAS
TO APPLY RUST PROOF ON AFFECTED AREAS

TO SPRAY PAINT ON REPLACED, REPAIRED AREAS

LABOUR TOTAL S§

105.00

29 4000
fo 200.00

.‘
9'—"- 300,00
40 60.00

=k
> 10000

(?-n) 1,200.00

2,500.00




10—=04-18,;17:12

" @MOVA
Automotive Pte Lid
Main Office:
Mova Building
NoéI22. Jalan 1Ksllga‘?‘gg
ngapore
Page # = 1 131316 Tel: (3%1%476 3333
Esﬁmte Fax: (65) 6271 5891
Veh # . SKN3655L AR
10/04/2018 Warksbop Degt:
Veh Model - TOYOTA ALTIS Bukit Mﬁi%tar?ecg:
#101-04/06/08/94
ECICS LIMITED Estimate# - CK417334 Singapore 159722
7 Temasek Boulevard, ) Tel: (65) 62723892
#10-01 Suntec Tower OIIE, C'a“"n # - Fax: (65) 62708314
Singapore 038987. ACC. Date :- 06/04/18 GST Fes M2 00089002
Terms - C.0.D Days
Altention - ECICS Remarks :-
No.  Description Qty U.Price Amounts S$
. E
B2 NON-TAX AMOUNT S £35S0
AMOUNT S$% 6,400.00
W‘/\ GST@ 7% 448.00
AMOUNT DUE S8 6,848.00

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

? ;7/# “M) (H

LKK Auto Consultants hence notify o b
the Repairer of the following: ﬂu}'q
« To resurvey belore/after spray painting

o To display damaged part{s) during resurvey

o Parts prices are subject to confirmation

» Third party survey is on a “Withou! Prejudice’ basis

» No illegal medilicaton|s) s allowed

 Sypplementary ilem{s) musi be resurveyed and S"“} @ M D\._)“"DL

is subject to final nnnmval from Insurance Company
Acknowledged by Repairer -
Signature:
Dats:

O\

46150



' }_I_eron Chen (Ii(KAuto)

= #
From: Veron Chen (LKKAuto)
Sent: Thursday, 7 June 2018 9:53 AM
To: Shu Pei (LKKAuto); Alan Chng; Taufikh (LKKAuto)
Cc: Admin A; SUR
Subject: RE: finalization for vhe no:SKN3655L

Dear Alan,
WITHOUT PREJUDICE
Confirmed finalize amount $5535 before GST @ 7 working days.

Final invoice and all supporting documents sent over to ECICS

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 6 June 2018 5:03 PM

To: Alan Chng <tuckmeng@mova.com.sg>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Veron Chen (LKKAuto)
<veronchen@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: FW: finalization for vhe no:SKN3655L

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CS/1CS18006627/T1vd3 Taufikh /Veron

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

-----Qriginal Message--——-
From: Alan Chng [mailto:tuckmeng@mova.com.sg]




Sent: Wednesday, 6 June 2018 4:43 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: finalization for vhe no:SKN3655L

Dear Taufikh,

Please refer the attach estimate & all photos FYI.
Repair cost P/P $5535 & 7 working days.

Please confirm and return by email ASAP.
Thanks!

Best Regards

Alan Chng

Claims Estimator

Mova Automotive Pte Ltd
H/P 9686 9276

Office No:6262 3377

Fax No:6264 3151



10-04-18:17113 : FaM YOOMNG H = 17/

Automolive Pte Ltc

Main Office:
S fongre

(§]

No. 22, Jalan K!aﬂgsg é
apore 15841
Esti at Page # <. FTEI: 65) Bﬂaggg?
m e ax: (B5) 6271
Veh # . SKN3855L ;‘”:‘ks"l“"'“;’":z
10/04/2018 QRN
Veh Model -~ TOYOTAALTIS PP Pl )
#01-04/06/08/94
ECICS LIMITED Estimate# - CK417334 Singapore 159722
7 Temasek Boulevard, Tel: (65) 6272 3892
#10-01 Suntec Tower One, Climt = P (SE RONVG 69
; ) Co. Reg, 198904033G
Singapore 038987, ACC. Date :- 06/04/18 GST Reg. 2-0088864-2
Terms .- C.0.D Days
Allention ;- ECICS Remarks /% %ﬁ Z %
No. Description U.Price Amounts S$
LIST ITEMS :
1 REARBUMPER 1 BC ss0.00 2L~ 550,00
2 REAR BUMPER SIDE RETAINER 2 PC 12000 AH—"240.00
3. REAR BUMPER REINFORCEMENT i PC 305.00 hf —"395.00
4 REAR BUMPER CLIPS 10 PC 5.50 ~ 5500
5 BOOT LID 1 PC 760,00 _}3 ~ 760.00
6  BOOTLID LOCK 1 PC —sg6-06-260
7 BOOT LID REFLECTOR LAMP LH 1 PC 350 nnow ~350.00
8.  BOOTLIDLOGO 1 PC 70,00 4 < 70.00
9,  BOOTLID (ALTIS) EMBLEM 1 PC 60.00 il ~ 60.00
10. BOOTLID (COROLLA) EMBLEM 1 PC 60.00 &> ~ _ 60.00
1. TAILLAMP LH 1 PC 395,00 & < 395,00
12 TAILLAMP BOTTOM BRACKET LH 1 PC 80,00 et ~~ 90.00
13, TRUCK LID WETAHRESTRIP 1 PC 195.00 A~ ;’ 185.00
14,  END PANEL GARNISH 1 PC 25000 h/ ~ 25000
15.  END PANEL ASSY 1 PC 590.00 4L+ 590.00
6. — —FLOOR-PANEL-BOARE - —— 1 PC———250:00—R > —250:00
17.  REAR PARKING SENSOR 1 PC 350.00 9% nw, 360.00
LIST TOTAL S5 “&10 5,060.00
25% DISCOUNT S§ -1,265.00
3,795.00
SPECIAL NET ITEMS : _
1, REAR NUMBER PLATE 1 PC s000 " s000 45
2. ACCIDENT TOWING TO FAN YOONG 1 PC 5500 _~ 5500
PECIAL NET T! s ’
SPE OTAL S Q (N("' [ oo NS 105 02
LABOUR :
TO INSPECT REAR LIGHTING WATER & LEAKAGE TEST 29 40,00
TO REMOVE & INSTALL REAR COMPARTMENT GARNISH If
CARPET & ETC IN ORDER TO CUT OFF END PANEL O 20000
TO CUT OFF END PANEL & STRAIGHTEN AFFECTED
AREAS AND RENEW DAMAGES PARTS 9"0 900.00
TO APPL BODY JOINT SEALANT ON GUTTING AREAS f/ o §0.00
TO APPLY RUST PROOF ON AFFECTED AREAS 5% o000
TO SPRAY PAINT ON REPLACED, REFAIRED AREAS 8%7 1,200.00

LABOUR TOTAL S$ Wm] Pp{{ﬂ 2,500.00_
jﬁﬁ—ﬁzf r@é@ﬁ/ /m»f' KH -#350 fim J\C-*'



FAMN YOONS

@MOVA

Automotive Pte Lid

Main Office:
Mova Bullding
Noézz. Jalantlglg:%
Page # - 1 131316 Tel: {asms 3333
Estimate Fax: (65) 6271 5891
Veh # . SKN3655L :‘::‘::::“;:"‘f
10/04/2018 e
Veh Model :- TOYOTAALTIS ot Wb
#101-04/06/08/94
ECICS LIMITED Estimate# - CK417334 Singapore 159722
7 Temasek Boulevard, ) Tel: (65) 62723892
#10-01 Suntec Tower One, Ciaim# - fez: EOFOET0BA
Singapore 038987. ACC. Date :- 06/04/18 GST Fien N2-0086664.2
Terms . C.0.D Days
Allenlion :- ECICS Remarks :-
No.  Description Qty U.Price Amounts S8
B &OE NON-TAX AMOUNT §
AMOUNT S$ 6,400.00
W/ GST@ 7% 448.00
AMOUNT DUE S% 6,848.00

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

/o
f- 355 — Sy

RN

—2sZ
_ TEEE e

26
Qo

et
553=

-



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING
| Case Notified Est Submitted Adj Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status
12 Jun 2018 10 Apr 2018 Pending for Survey
Main  |17:27 00:00 5*5::5;:""1 | s*v':"si:;“ Report
Edit Reg | Edit Adj Rt | S — Cancel Case |

Reference Claim Details Show All

Main

CLAIM SUBFOLDER DETAILS [[Cmtad by adjuster]
Insured: -, Co. Reg. No.: -, Email: EMAIL@EMAIL.COM

Main )
Claimant: GOH SOON DEE, 1D: S1103069F

Vehicle Reg. . |06/04/2018 21:00 - :59
No.: SKN3655L Date of Loss: |46 Months and 1 Days From LTA Reg Date (Man Yr)]
. Policy/Cover
Claim Type: | TP Note No.:
Vehicle Reg.
No. 5)G5026M Pg]'a'? o
(Insured): (Claimant):
Excess:
Repairer: Mova Automotive Pte Ltd (FAN YOONG BRANCH) 15 Fan Yoong Road, CNG Singapore Centre, 629792 Boon Lay - Tel:

Handling | gereg | imited (HQ) - Tel: 63374779 /6303 0178

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
' 24/04/2018]

ASSOCIATED MAIL RECEIVED view All_| Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™= view All | Search Tasks | create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/6/2018



Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter |

Claim Documents

*SKN3655L
[SIG5026M]
TP

GOH SOON DEE
Apr 6 2018 9:00PM

-1

Mova Automotive Pte Ltd

Page 1 of 2

View |View in Browser | v |

Photos/Images 3 per page
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/06/18 17:17 General View © | adirc | &4
2 |06/06/18 17:17 | General View € | Load PG
3 |06/06/18 17:17 General View € | Loadirc | A
4 |06/06/18 17:17 | General View O | adwc | &
5 |06/06/18 17:17 | General View © | Loadiwc | 4
6 |06/06/18 17:17 | General View Load PG | [
7 |o6/06/18 17:17 | General View 0| e | &
8 |06/06/18 17:17 General View © | wadirc | &4
9 |06/06/18 17:17 | General View O | Ladirc | 4
10 |06/06/18 17:17 | General View O | Ladrc | &
11 |06/06/18 17:17 | General View O | Ladirc | &4
12 |06/06/1B 17:17  |General View © | Loadirs
13 |06/06/18 17:17  |General View © | Loadirc | M
14 |D6/06/18 17:17 General View © | Ladirc | M
15 |06/06/18 17:17 | General View © | Ladic | 4
16 |06/06/18 17:17  |General View © | Loadirc | M
17 |06/06/18 17:17 | General View 0 | wadwrc | 4
18 |06/06/18 17:17 | General View 0 | wadirc | &4
19 |06/D6/18 17:17 General View € | Load G
20 |06/06/18 17:17 | General View O | wadirc | &
21 |06/06/18 17:17 General View €© | Loadic |
22 |06/06/18 17:17 | General View O | Ladrwrc | M
23 |06/06/18 17:17 | General View O | oadirc | &
24 |D6/0D6/18 17:17 General View O | cadwc | 4
25 |06/06/18 17:17 | General View O | edrre | &
26 |06/06/18 17:17 General View © | wadirc
27 |06/06/18 17:17 | General View © | oadrc | 4
28 |06/06/18 17:17 | General View © | Loadirc |
29 |06/06/18 17:17 | General View © | adrc | 4
30 |06/06/18 17:17 | General View © | adirc | &
31 |06/06/18 17:17 General View € | Load G
32 |06/06/18 17:17 General View © | Ladirc | 4
33 |06/06/18 17:17 | General View © | Load G
34 |06/06/18 17:17 | General View © | Ladire
35 |06/06/18 17:17 | General View © | Loadirc | 4
36 |06/06/1B 17:17 General View € | adirc | ¥
37 |06/06/18 17:17 General View © | loadirc | &4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/6/2018



Merimen e-Claims

Page 2 of 2

'Photos/Images [3 per page (v]| &
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |06/06/18 17:17  |General View € | Loadirc | 1 |
39 |06/06/18 17:17 | General View © | adirc | 4
40 |06/06/18 17:17 General View ©® | adrc | &
41 |06/06/18 17:17 Reinspection Photo € | loadic |
42 |06/06/18 17:17 | Reinspection Photo € | adic | &
43 |06/06/18 17:17 Reinspection Photo © | Load PG
44 |06/06/18 17:17 | Reinspection Photo © | oadirc | &
45 |06/06/18 17:17 Reinspection Photo © | loadirc |
46 |0B/06/18 17:17 | Reinspection Photo © | Loadirc | M
47 |06/06/1817:17 | Reinspection Photo © | v | &
48 |06/06/18 17:17 Reinspection Photo 0 | adirc | 4
49 |06/06/18 17:17 | Reinspection Photo 0 | oadirc | &4
50 |06/06/18 17:17 Reinspection Photo © | adirc | &
51 |06/06/18 17:17 Reinspection Photo 0 | adirc | &
52 |06/06/18 17:17 Reinspection Photo © | loadirc | &
53 |06/06/18 17:17 Reinspection Photo € | LoadrG
54 |06/06/18 17:17 Reinspection Photo © | Loadrc
55 |06/06/18 17:17 | Reinspection Photo © | Loadirc
56 |06/06/18 17:17 Reinspection Photo O | wadirc | &
57 |06/06/18 17:17 | Reinspection Photo O | adirc | &
58 |06/06/18 17:17 | Reinspection Photo © | wadirc | 4
59 |06/06/18 17:17 | Reinspection Photo © | adre | A
60 |06/06/18 17:17  |Reinspection Photo 0| adirg | &4
61 |06/06/18 17:17 | Reinspection Photo O | Ladwc | &
62 |06/06/18 17:17 Reinspection Photo © | adic |
63 |06/06/18 17:17 | Reinspection Photo © | loadirc | 4
64 |06/06/18 17:17 | Reinspection Photo © | Loadirc | &
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (H

-~

W
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno199s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/ICS18006627/T1VD3E2

Date: 13/06/2018
REFERENCE
Handling Insurer: ECICS Limited Policy No:
Claimant Vehicle sknasssL Insured Vehicle No : SJG5026M
Date of Loss: 06/04/2018 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKN3655L
Make & Model: TOYOTA COROLLA ALTIS, 1.6 L CVT (A) Engine No: 1ZRY059605
Reg. Date: 05/06/2014 (Man. Year: 2014) Chassis No: MRO53REH104509905
Colour: Silver Odometer: 86821 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 4,107.50 3,810.00 297.50 7.24
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,555.00 1,725.00 830.00 32.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,662.50 5,535.00 1,127.50 16.92
+ GST 7.00/7.00% (S$) 466.38 387.45 78.93 16.92
Nett Amount (S$) 7,128.88 5,922.45 1,206.43 16.92
INSPECTION
Date of Assignment: 10/04/2018
Date Inspected: 12/04/2018 Inspected At: Mova Automotive Pte Ltd (FAN YOONG
BRANCH)
15 Fan Yoong Road, CNG Singapore
Centre
Singapore 629792
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

13/6/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Jun 2018)

|Parts: 143 TOYOTA COROLLA ALTIS 1.6 L CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKN3655L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 550.00 FL *550.00 FL
2 2 *REAR BUMPER SIDE RETAINER Necessary 240.00FL *240.00FL
3 1 *REAR BUMPER REINFORCEMENT Bent 395.00FL *395.00FL
4 10 *REAR BUMPER CLIPS Necessary 55.00 FL *55.00 FL
5 1 *BOOT LID Bent 760.00 FL *760.00FL
6 1 *BOOT LID LOCK Bent 400.00FL *260.00FL
7 1 *BOOT LID REFLECTOR LAMP LH Cracked 350.00 FL *350.00FL
8 1 *BOOT LID LOGO Necessary 70.00 FL *70.00FL
9 1 *BOOT LID (ALTIS) EMBLEM Necessary 60.00 FL *60.00 FL
10 1 “*BOOTLID (COROLLA) EMBLEM Necessary 60.00 FL *60.00 FL
11 1 *TAILLAMP LH Cracked 395.00 FL *395.00FL
12 1 *TAILLAMP BOTTOM BRACKET LH Necessary 90.00 FL *90.00 FL
13 1 *TRUCK LID WEATHERSTRIP Twisted 195.00 FL *195.00FL
14 1 *END PANEL GARNISH Bent 250.00FL *250.00FL
15 1 *END PANEL ASSY Deformed 590.00FL *590.00 FL
16 1 *FLOOR PANEL BOARD Repair 250.00FL *-FL
17 1 *REAR PARKING SENSOR Not Working 350.00FL *350.00FL
18 1 *REAR NUMBER PLATE Missing 50.00FS *45.00FS
19 1 *BOOTLID REFLECTOR LAMP RH Cut 350.00FL *350.00FL

F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 5,460.00 5,065.00

- List Item Discount on L Items 25.00/25.00% (S$) 1,352.50 1,255.00

Total Parts (S$) 4,107.50 3,810.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 ACCIDENT TOWING TO FAN YOUNG New 55.00 55.00
2 TO INSPECT REAR LIGHTING WATER & LEAKAGE TEST New 40.00 20.00
3 TO REMOVE & INSTALL REAR COMPARTMENT GARNISH New 200.00 60.00
CARPET & ETC IN ORDER TO CUT OFF END PANEL
- TO CUT OFF END PANEL & STRAIGHTEN AFFECTED AREAS New 900.00 700.00
AND RENEW DAMAGES PARTS
5 TO APPLY BODY JOINT SEALANT ON CUTTING AREAS New 60.00 40.00
6 TO APPLY RUST PROOF ON AFFECTED AREAS New 100.00 50.00
7 TO SPRAY PAINT ON REPLACED, REPAIRED AREAS New 1,200.00 800.00
Gross Labour Cost (S$) 2,555.00 1,725.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



