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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL 6256 2581 FAX: B258 4315
Reg No: 189807108R GST Reg. No. 16-8607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Raf CC4/ASM18006826/T 1ual

Date 10-04-2018

Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 3774G Veh. Inspected SHD 2892H
Policy No. Coverage (3) 0.00
Claim No. SBMDODAC Excess (§) 0.00
Assign From Assign Date 10/04/2018
rA Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. Genaral Information
Accident Date  06/04/2018 |Inspection Date 16/04/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
6 BENCI PLACE
SINGAPORE 628827
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Prime Auto Claims Service Pte Ltd
GST Reg. No ; 201606560M
5 Benoi Place Singapore 629926
Tel: 6861 0908 Fax: 6515 2948
Date: 16.04.2018
AXA Insurance Singapore Pte Ltd
8 Shentan Way #27-01/02
AXA Tower
Singapore 068811
Attn: Motor Claims Dept
. RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2992H TOYOTA VELLFIRE HYBRID (2012)
To Supply
1) 1pc  Rear bumper S 1,050.00 7
2) 1lpc  Tyresportrim 5 890.00 ot
Sub total parts S 1,940.00
Less: 25% discount § 485,00
S 1,455.00
i 70
1) Totuff kote 5 50.00
2 ) Toremave & replace right rear sport rim, balance tyre. 5 80.00 e
3 ) Toknock & repair right rear fender wheel arch. Remove & replace 5 400.00 -?"
- rear bumper. Align & adjust rear bumper.
.?t .
4) To putty, respray painting rear bumper & right rear fender. To polish. 5 550.00
Sub total L/charges 5 1,080.00
Estimated Grand total § 2,535.00
LKK Auto Consullants hence nolify T G{' '}‘-{ 1
he Repairer of the following:
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- ey Pite Lrd Company Registration No. 199607198R

S UBEAVE 1. #02-25 PAYA URISDUSTRIAL PARK, SINGAPORE 408933 TEL : (068) 62363861 FAX : (065) 62564315

Yourref:  SEMOODAC

Owur ref: CC4/ASMIB0D6626/T Tuald Date: 17.04.2018
The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 2992H

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 16.04.2018

at the premises of M/s Prime Auto Claims Service Pte Lid and have the following to report:-
Workshop Estimate Amount 1 5% 2,535.00

Revised Estimate Amount : S% 1,417.50

"Check" ltems Amoumt 1 5% -

Total (Including Check Items) : 5% 1.417.50

Market Value 188 - (est)

LTA Reimbursement Value : 8% - fesL)

Nen Value : 5% - (esl)

Description of Damage:
The vehicle sustuined damages at the
/S Portion

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3.0  days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser
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Alice Lzunﬂ

From: KHOR Saw Theng <sawtheng khor@asa comsg»
Sent: 13 July, 2018 10:57 PM

To: Alice Leong

Subject: RE: OUTSTANDING CASES OF PRIME TAXIS

Dear Alice Without Prejudice

We have attended to your 13 outstanding cases and have given instruction to our surveyar 1o liaise with your office
an the settlement except few of these cases.

Please refer to the following for the update:-

1. SHD2344D/PC44946
We rejecied this case based on video footage shows that our insured bears no liability to the accident

2. SHD2825H/5LL3697F
We rejected this case because our insured driver claims that no contact with your vehicle and he has taken
scene photograph which show no damages to your vehicle

3. SHD2992H/SJT3774G  Propose to settle at 50/50

SHD2164G/5/¥1184X  Non-reporting

5. SHD2107Y/SLA4199L  Non-reporting

-

Regards

Khor Saw Theng (Ms) | Manager. Motor Claims

AXA Insurance Pte Lid | B Shenton Way, #24-01 AXA Towsr Singapore 066811 | www axa com g
Email sawtheng khorfaxa com sg

Customer Care No: 1800 BBO 4888

redefining /insurance

‘ase consider the environment before printing this message
s message |s confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. if you are not the intended recipient of the message. please notify the sender immediately

From: Alice Leang [mailto:aliceleong@primeautoclaims com)
Sent: Thursday, July 05, 2018 3;33 PM

To: KHOR Saw Theng <sawtheng khor@axa.com sg>
Subject: RE: GIRO PAYMENT APPLICATION FORM

Ih Saw Theng.

Noted with thanks,

Alice Leong

Motor Cloims Manager

Primie Auto Claims Service Pre Lid

5 Benoi Plice Singapore 129926
631 686l U908 | FinSi6318 2iE



1vzzr2oa Claim Portal

i iy Ievelah) - K RUTD COMNSULTRNTS PTL LTT

<« RE: Re:RE: Mandate

Type © Question

FlEs sage Dear Sir, Please be inform that thers is typo srror in our previcus mandate proposal, Propoted Total
amaiint thould be $790 50 inatesd af $90.50 Therefore, we will procesd to negotlate und seitle TP
claim 3t § 79050, Thanks Best Regards, Thin Thin

hittpalivp smartclaime am com sgiclaim-portalitmlindex-vendor-service-reguests_himid/service-requests/view-message/ 7sarviceRequesiNumber=38. i



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 20,04.2018

Our Ref: SHDR2992H

AXA Insurance (S) e Lid Without prejudice
No, B Shenton Way 27-01

AXA Tower

Singapore D68E19

Aun: Motor Claims Dept

Dear Sir,

ACCIDENT ON 06042018 INVOLVING VEHICLE NO. SHD2992H & SIT3774G

We are on behalf of M/S Prime Car Rental & Taxi Services Pte Ltd owner of SHD29921
in their third party claim against your insured / driver of vehicle SIT3774G

Appended below our client’s claim:-

I. Cost of repair $ 1.177.00
2. Lossofrental @$137.80 x 3 days § 41540
3. GIA scarch fee s 2.00

Toal $ 1,59240

We enclosed herewith copy of our Invoice 1732, GIA search receipt, Letter of
Authorization & Letter of Certification [or your retention.

For an amicable direct seitlement, please let us have your reply the soonest.

Regards

Yours Githfully.

Alice Leonlg

IF-mail: aliceleong@ primenutoclaims.com

Encl.



UM AVE L #0125 PAYA LUBLINDUSTHIAL PARK, SINGAIMIKE 408938 TEL @ (0651 62563561 FAX : (45) 62364015

25 SEPTEMBER 2018

CONNIE KOZNAR

BLK 612A PUNGGOL DRIVE
#09-807

Singapore 821612

Dear Sir/Madam,

OUR REF CC4/AXA1B006626/T1ual
YOUR REF :SJT 3774G

ACCIDENT INVOLVING SJT 3774G AND SHD 2992H ALONG SOPHIE ROAD
TOWARDS WILKIE ROAD ON 06.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from M/S PRIME AUTO CLAIMS SERVICE PTE LTD acting on
behalf of the owner of SHD 2992H against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (side swipe), we are
of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to thinthin@lkkauto.com within 7 days from the date of this letter_if not

provided at our reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlerment without AXA's prior knowledge and consent.
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21 LUHIAVE L #1-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408938 TEL : (0635 A25632461 FAX : (065) 62564315

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do nol hesitate to contact us at 6841 2360 or email us
at thinthin@lkkauto.com

Please quote the claim reference when you contacl us that we can assist you more
effectively

Yours sincerel
Wj

THIN THIN HLAING

LKK Auto Consultants Pte Lid
DID: 6841 2360

FAX: 6741 4108

Emaill: thinthin@lkkauto.com

Cc  AXA Insurance Singapore Pte Lid
{Motor Claims Dept)



AUTHORISATION TQ ACT

In the matters of an accident Involving my/our motor vehicle ____SH29 92 H.
And others NT37746.
on D6 0%20l & along H.‘fk{f Kood .
Lkl
1/ we _Pime Cor eatsl  Toxi Senicer o L. D/Bith VA sex __ A of
5 beve; Flaa S?nfw 679926 TelNo: 6598 2000
Occupation v NRIC No A

hereby authorize and appoint bawe Bt Claimss Sarvia Pl (4. 1o act for mejus for
the purpose of making a third party claim in respect of the abovementioned matter.

I/ We further authorlze the workshop to settle my/ our above mentioned claim In a manner that they
deem fit and the workshop Is also authorized to receive any payment further to settlement of my
claim with payment cheque being made in favour of the workshop on my behalf.

| / We also knowledge that any settlement the workshop may reach on my/our behalf is on & “Without
Prejudice and without admission of liabllity” basis Insofar as the driver/ owner/ insurers of the other

vehicle Is concerned.
Date the 10‘“ day of ﬁﬁ"’ month of _?9/& ..
KON
5%
) %g —o
) - --_..,--'/
Interpreted Lnd witnessed by Signature or Thumb Print
Name:

Name:



M redefining / insurance

CLAIM REF : S8MOD0ODAC
INSURED : CONNIE KDZNAR

DISCHARGE VOUCHER

We/l [PRIME CAR RENTAL & TAX] SERVICES PTE LTD. 199606293Z) hereby agree to accept the sum
of dollars [Seven Hundred and Ninety Only] (56790.00) paid to us/me by AXA INSURANCE PTE LTD
as full and final settlement of all claims of whatever kind including damages for personal injuries and
damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. SIT 3774G as a result of an accident along SOPHIE ROAD
TOWARDS WILKIE ROAD on 06/04/2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SHD 2992H.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SJT 3774G in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settiement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/ar driver of vehicle no. SJT 3774G.

1
Dated this L‘I

Claimant’s Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

AL Pte Lid No. 19990351 2\ L

- h-':'mv; .m{m “: ooy The contents of this document apply to
Craiomer Conre $81.01 - vehicles damages only. All personal
Tal <85 BBB0 AREA Fax -85 K338 2522 Webede: www.ass com. 8¢ injuries and damages arising therefrom

are excluded from the ambit and
application of this document”



TAX INVOICE No: 1732
Prime Auto Claims Service Pte Ltd
6 Benoi Place Singapore 629927
Tel 6861 0908 Fax: 6515 2848
GST Reg No 201606560M
Reg No. 201606560M
AXA Insurance (S) Pte Ltd 19/4/2018
MESSRS { :| Dale:
S0E Faber Height Werkis Ovier i 1739
H02-27 =
Singapore 129199 Vehicle No ~ SHD2592H
TEM DESCRIPTION LINIT PRICE AMOUNT
Maka/Modal Toyota Velllire
Repair Dale
Terms of Paymant: 16/4/2018
coo
Third Party Claims
1. Being lump sum repair to the above vehicle. $1,100.00

* Compound interests &f the rate of 1% poer month
will ba charged on lale payment

Prepared by

SUBTOTAL | 1 10000

P—
GST 7% s 7700
TOTAL

L $1177.00

Prime Auto Claims Service Pte Ltd
Managet



PRIME CAR RENTAL S s
& TAXI SERVICES PTELTD E:.Imm

i \singriot
Websile * www primetas com ag

Co. Cert. No: 1996062932
Gst Reg. No: 19-9606293-2

Your Ref : Please advise Our Ref: SHD2992H
Date 1 7.04.2018

To : Whom It May Concern

From : Prime Car Rental & Taxi Services Pre Lid

RE: LETTER OF CERTIFICATION FOR MR. WONG YEW
THONG

This letter serves to confirm that Mr. Wong Yew Thong, Nric Number S1803319D is
a Taxi Master for Prime Car Rental & Taxi Services Pte Ltd hiring the Vehicle
Registration Number SHD2992H for Singapore Dollar One Hundred and Thirty Seven
and Cents Eighty ($137.80) Only.

Should clarification require | can be contacted at 94524182,

Thank vou with Best Repards

Yours Sincerely

Mr Chah Kong
Workshopadag




4TR0B Irvoece

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& RafMes Quay #18-00, Singapore 048580
IHSURANCE Phone: +B5 E224 D010 Fax: +65 8224 D030
ASSOCIATION Operating Hours: Monday o Friday Sam o Spm

RECORDS MANAGEMENT CENTRE GST Registration Na: M&00017735

Third Party Insurer Enquiry

Our Ref No: GR-18-052197

Date of Request: 070472018 Your Rel No: Online Purchase

Prima Auto Claims Servica Pte Lid

§ Benol Place

Singapore 629827

Dear SirMAadam,

Enquiry Date 07042018

Enquiry By Chrissy Teo Ye En

™ Vehicle No. SITAaTHG

wCiden Dale OEm4/2018

Enquiry Result

TF Vehicle No. Insurar Pariod of Insurance Insurer Tel. No.
SJT3TT4G AXA Insurance Pte Lid 0&M02017T-05M10/2018 6338 T288
Thank You.

The imagos provided o you arg laken from the criginal ropors forwardod 10 the centre by the nqm:dmnﬁmﬂumumumd
Singapore and we lake no responsibility for thelr accuracy or contonts and shall be under no liability whatsoever for any loss or damage snsng oul ol
o in connaclion with the repons or thoir images.

This is a computer generaled document and requires no signature

hitps singapare menmen com/ciamalinaes :hﬁum-uTMhmﬂbﬂwﬁlp_q-iww-1?MFW¢1&H1MBH€HM1W~



4TH018 I

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE cione -65 6221 0010 Fax -85 6224 0030
ASSOCIATION Operating Hours: Monday io Friday S8am 1o Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Ref Na GR-18-052187
Date of Reques! 071042018 Your Ref No: Online Purchasa
Prime Auto Claims Service Pte Lid
& Benol Place
Singapora B28927
Dear SirMiadam,
Enquiry Date 07/04/2018
Engquiry By Chrissy Teo Ye En

Vehicle No. BITaTT4G
~cidant Date 06/04/2018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
G5T Amount 0.3
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generaled documenl and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ | Cash [ | Chegque

nitps Hsingapore manmen com/clalms/indes. cim?usebor=MTREasEluscaction=dsp _geninvipdrofid=17T00464CFID=317218824CFT OKEN=0f1 582 cabdid:



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'U'lhinh Mo: SHD 2992H {Insa veh) Model: OYOTA VELLFIRE
SJT 37TTaG {TP vah)
Fma ol Accident; |06/04/2018
Global Sum Settiermant | [ [X] Yes 1 | 1 No
Repair Estimata 5 271245
Final Aepair Cost 5 1.177.00
Loss ol Token Sum o days at $0.00 per day
Rartal (it ary) 3 413.40 3 duys
@E0% 785.20
LTA / GIA Search Fee 3 2.00
Others: I S| llﬂﬂ]
Final Sefllement Sum |Global Sum) 3 790.00

Is Third Party Workshop GIA Registered? | | YES [ X ] NO  [Findly indicate
pelow)

A} For Non GIA Registered Workshop: Agresd Liability 50 (]

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liahility (*): (%)
* Assessed Liabiity lo be filed only for chain collisions and for cases where BOLA does nol apply.

Ramarks

Paymenl Instruction: Payee's Breakdown

1 FFILME ALITO CLAIMS SERVICE PTELTD I.— sj T80,

JOANNE LEE KHANG MIN 51172018
LKK Auto Consultars Pte Lid Cate

Please attach all the supporting documents to the form,
(Final Repair BHI; Renlal Invalce; Release Voucher, Authorisalion to Act; Survey Report; Medical
Report Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 8258 3561 FAX: 6258 4315

Reg No' 100807188R GST Reg, No. 18-8607188-R

Affiliated to Federation Internationale Des Exports En Automobile

AXA INSURANCE PTELTD

Ref : CCA4/ASM18006626/T Tualg2

il L 1101
ATTN:ERNEST TAY Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 3774G Veh. Inspected SHD 2882H
Policy No. GADB4100 Coverage ($) 0.00
Claim No. SBMOODAC Excess ($) 0.00
Assign From Assign Date 08/04/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA VELLFIRE c.c 2362
Engine No. HIDDEN Year of Reg. 2012
Chassis No. ATH208005622 Colour WHITE
Odomelter 520349 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/65R15 WEST LAKE 6 mm
L/H Front Tyre |215/85R15 WEST LAKE & mm
R/H Rear Tyre |215/85R15 WEST LAKE & mm
L/H Rear Tyre |215/85R15 WEST LAKE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE 0O/5 BODY )
DAMAGES SEE DETAILS
5. General Information
Accident Date  D8/04/2018 Inspection Date 18/04/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTELTD
6 BENOI PLACE
SINGAPORE 629927
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥y L7 LKK Auto Consultants Pte Ltd
Ml A 51 Utd Ave 1 #01-25 Pays Ubi Indusinal Park, Singapore 408833
(—_‘ TEL: 6256 3561 FAX: 6256 4315
Reg. No: 109607168R GST Reg. No. 19-5607198-R Page No.-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2992H

Description of Parts Conditio E‘“m a-"' Duermtld
BREPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE 1,050.00
LABOUR
1|TYRE SPORT RIM (CONSISTENT) cuT 89000 B90.00
LESS 25% DISCOUNT -485.00 -222.50
1,455.00 857.50
LABOUR
TO TUFF KOTE 50.00 20,00
TO REMOVE & REPLACE RIGHT REAR SPORT 80.00 30.00
RIM BALANCE TYRE
TO KNOCK & REPAIR RIGHT REAR FENDER WHEEL 400.00 300.00
ARCH REMOVE & REPLACE REAR BUMPER ALIGN &
ADJUST REAR BUMPER INCLUSIVE OF THE REPAIR OF
REAR BUMPER
TO PUTTY RESPRAY PAINTING REAR BUMPER & RIGHT 550.00 400.00
REAR FENDER TO POLISH
1,080.00 750.00
GRAND TOTAL 2,535.00 1,417.50

RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00
(TO ITS PRE-ACCIDENT CONDITION) . .

Report Ref No. CC4/ASM18006626/T 1ua3q2

P e

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAIL AMSAE-A Automotive Assessor

Automotive Assessor

DERCLABIER OF LIABILITY TO THIRD PAETIES: - This Bepen is mads salstly for the see srd benefl of he Clieni named on the mal pegs s this Beparn.




