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'Vl V4 LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapara 408833

- TEL: 6256 35561 FAX: 6256 4315

Reg Mo 199507188R GST Reg. No 19-8807188-R

Affiliated to Federation Internationals Des Experis En Automobile

AlG AS|A PACIFIC INSURANCE PTELTD Ref : CCYAIG1B008613KIwb3
78 SHENTON WAY #0B-18 ” HIIIWHNII
CHARTIS BUILDING Date: 10-04-2018
SINGAPORE 079120
Code AIG
A Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SKF 2987C Veh. Inspected SH 8838K
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/04/2018
2, Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date 07/04/2018 Inspection Date 08/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




coMFQR]DELGRO ComfortDelGro Engineering Pte Ltd

. ENGINEERING

A mamber of COMFORDELGRD Date/Time: 09 04.20128°08:54 Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD sales Order: 3816162 JC NO305139655
JSTOMER HEGH% BQEBK MILEAGE

COMFORT TRANSPORTATION PTE LTD :
.F'“"’*EMEH% 7010045 " EyuNDAT S

3 SIN MING DRIVE
PSS gingapore SINGAPORE 575717 =m0 07.04.2018 10:40
: 65508755 1o _ TARGET DATE
- : RO Y993, 2016 !
] COMPLETION DETETIME:
IBCOUNT CARD NO. %1%5550 :
B DESCRIFTIO fé’

Accident Date: 07.04.2018

NATURE: 3P 07.04.18/B IQ€’4€
LABOR CODE DESCRIPTION SKF qu? C‘

i
(]
HECKED A PASSED OUT BY.
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
e ledgament Siip Exit Pass
L
do Vahicie No.
eno.  SH 9958K FZ AIG LKK SH 9958K
T
i of Service Advisor SignaturaTate Mame of Saervice Advisar Dlate
g returnad o Service Reception upon coliection To be kept by Security Guard

http://cdgek 2srv:82/Runtime/Runtime/F orm/CDG. VARS. Form.AccidentRenort ReanestF NTN4MN e



Our Job Raf No 305140433
Date 10.04.2018
FINALIZATION FORM

Ta LKK
Altn KALVIN
Vehicla Reg No. SH 9958K

COMFORIDELGRO
ENGINEERING

Date of Accident Q7.04.2018

The survay and estimaies of the repaire of the above-mentionad vehicla are as follows:-

1. Therepair job shall bil o: —_ SKF2987C
2 Thefinalzed amouni shall be
(8) Spare Pars after List discounl S1,048.76
{b)  Labour Charges £420.00
Total for Part-By-Part Repair Cost $1.568.76
(=) Lumpsum Repair (i applicabla)
Total for Lumpsum repair cost after Less 20% $0.00
Final Lumpsum Repair cost = £0.00
a Estimatad normal period for repairs: working days.
4. We shall treat the nbove amount as Correct and Confirmed if there is no reply from you within
T working days
5 Thank you for your assistance. W confirm ihe estimates and
firalired armount
Signature : Signature :
Mame . FAUZY BIN MOKHTAR Mama K“"’
Tel 62148319 Date - 1lg) 8
Fax 65468156
For Official Use Only
Documeant
Item Amount Attaches &“’"", B’-‘; Ramarks
Yes or No
1._Rental Rate PDay YES
2. Loss of Incomes Paid M
3. Survey Feas
4. LTA Search Fes 749
5. Medical Fees (an behall
of driver, if applicatsa)
& Overun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB | PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Dare: 10,04 2018
Time: 09;42:0]

Page: |

305139655

SH 9958K.
0000000000
HYUNDAL

140

17.03.2016
07.04.2018 10:40
07.04.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  140VC COVER ASSY-RR BUMPE
0002 04-01-0103-0738-G  140VC COVER-RR BUMPER LWR
0003 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP
0004 04-01-0103-0740-G  140VC BEAM-RR. BUMPER# 1
0005 04-01-0103-0851-G  140VC REFLECTOR/REFLEX AS

0006 04-01-0103-0742-G  140VC STAY-RR BUMPER LH

JOB NATURE

0000 L PANEL BEATING

0001 L SPRAY PAINTING CHARGE

0002 L REMOVEREFIX REVERSE SENSOR

603.60 20,00 482.88
125.00 20,00 180.00
0L 22.00 2000 17.60
504.35 20,00 403.48
32.00 2000 25.60

49.00 2000 3920

SUB-TOTAL

200.00
200.00
20.00

SUB-TOTAL

¢ 114876

420.00



COMFORTDELGRO ENGINEERING FTELTD Diate: 10.04.2018
Time:; 09:42:01
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOR NOD © 303139655
CUSTOMER: 7010045 REGN NO : SH9958K
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE : CODOCO0000
383 SIN MING DRIVE MAKE ;  HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL .
65508755 DATE OF REGN ;17032016
DATETIME IN : 07.04.2018 10:40
ACCIDENT DATE ;. 07.04.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL @ 1,568.76

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE:




CONVTIORTDELGRO ENGINEERING PTE LTD

M LSS

VEHICLEND @ SH 9958 K

MAKES H )E)
: HYUNDAL 40 6))415

MOBEL

DATE 9/4/2018 10:58

gu Paris Description/ Labour

Rear Bumper Reinforcement

Rear Bumper Siude Bracket \?‘/ s
Rear Bumper Clips ~—  *°

Rear Bumper Sponge  X/* ol
Rear Bumper Under Cover -

(e
Rear Bumper Reverse Sensor %< I

Labour Charge

Panel Beating

Spray Painting Charge
Wiring Charge

R/Refix Reverse Sensor

KLt (1)

475
P/

Rear Bumper - W / -

ﬁ""f" ﬁlt’ r (F) 7

‘f/ f‘/f flr5 A

[l Pirf f‘éL

Rear Bumper Reinforcement Bracket (LH/RH) &

i

SUB TOTAL
LESS 20%

DISCOUNTED TOTAL

TOTAL LAROLR

ESTIMATE TOTAL

F T\-g Unit Price

180,00

Amount
S 60360
S 50435
S  360.00
S 4900
S 22.00
S 143.40
5 225.00
5 1,9735
5 18147
S 1,52588
5 135,70 |Net
s 135.70
2e0 |
5 230
S 2spor e
5 ST | e s
S 1204 |2
S 670,00
§ 2133158

I Appaie 11




COMFORTDELGRO ENGINEERING PTE LTD

VEHICLE %0 : SH 9958K LZ: / 7— & L

DATE 9/4/2018 10:58

‘E { -
MAKE L0 AN
MODEL : HYUNDAI i40 ~CH7
Oy Parts Deseription/ Labour [ Unit Price | Amount |
Rear Bumper b 603.60
Rear Bumper Reinforcement : 5 504.35
-
Rear Bumper Remforcement Bracket (LH/RH) « § 180,00 | § 360.00
Rear Bumper Side Bracket 7 5 49.00
Rear Bumper Clips 5 22.00
Rear Bumper Sponge " 1 143.40
Rear Bumper Under Cover =~ § 22500
SUBTOTAL S L9735
LESS 20%. 5 38147
DISCOUNTED TOTAL S 1,525.88
Rear Bumper Reverse Sensor }C b 135,70 [Nen
5 135.70
Labour Charge 200 |
Panel Beating Y 250
Spray Painting Charge 8 Ejﬁﬂﬂ""'
Wiring Charge 5 ST | 3
R/Refix Reverse Sensor $ 120400 2~
TOTAL LABOUR S 6 70.00
ESTIMATE TOTAL § 233158
Kelnt ()
it = v _____-_--_-‘-.
‘f/ f‘/f lﬁr»é- -  notly
vilg
247 e
e Pt p
.l I-JI'.'

l'us 15 an mitinl estimate based on a visual inspection of the aboy

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurt

‘ehicle. The final reparr quantum will




Hsiao Tnnﬂ !I.I'[I(Auto]

From: Cecilia Lee Peng Geok <cecllialee@sparkcarcare.com>

Sent: Friday, 25 January 2019 3:50 PM

To: Hsiao Tong (LKKAuUto)

Subject: Fw: Your Ref: T0418 / SH 9958K/ CL{st),Our Ref: CC3/LCR18006613/K1wb3, Accident
invalving Vehicle SH 9958K & SKF 2987C ON 07/04/2018

Attachments: 20181004111822981 pdf

Without Prejudice

Dear Hsiao Tong

The LOI was not included in the TKS's LOD, as such, please include LOI in your offer for our PD claim.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Thursday, 4 October 2018 1:56 PM

To: Vivian Lau (LKKAuto)

Cc: Thin Thin (LKKAuto)

Subject: Re: Your Ref: TD418 / SH 9958K/ CL(st),Our Ref: CC3/LCR18006613/K1wb3,Accident involving Vehicle SH
9958K & SKF 2987C ON 07/04/2018

Without Prejudice
Dear Vivian

Attached herewith TKS's demand letter dated 25/04/2018 and offer email from AIG. The lawyer didn't even include
LOl in the demand letter.

We propose GS $2260 to wrap up the matter. Please revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Sent: Friday, 21 September 2018 3:02 PM

To: Cecilia Lee Peng Geok

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref: T0418 / SH 9958K/ CL(st),0Our Ref: CC3/LCR18006613/K1wb3,Accident involving Vehicle SH
9958K B SKF 2987C ON 07/04/2018

WTHOUT PREJUDICE



Dear Cecilia,

Accident involving Vehicle SH 9958K & SKF 2987C ON 07/04/2018

We refer to the above matter

For a quick and amicable settlement, our principal offer to settle global sum at 5$ 2,080.00
Kindly confirm acceptance

Loss of use/income already claimed by your client in his injury claim,

Kindly note that this negotiation between parties on this matter is purely an o without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed /inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materiglly affectfinfluence on
the {ssues of llabillity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Anto Consultants Pte Lud

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Friday, 21 September, 2018 2:33 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Ce: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Subject: Re: Your Ref: T0418 / SH 9958K/ CL{st),Our Ref: CC3/LCR18006613/K1wb3,Accident involving Vehicle SH
9958K & SKF 2987C ON 07/04/2018

Importance: High

Without Prejudice

Dear Vivian

Please review the matter and revert with your offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 5214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 20 July 2018 9:06 AM

To: Vivian Lau (LKKAuto)

Cc: Thin Thin (LKKAuto)

Subject: Re: Your Ref: TO418 / SH 9958K/ CL({st),Our Ref: CC3/LCR18006613/K1wb3,Accident involving Vehicle SH
9958K & SKF 2987C ON 07/04/2018



Without Prejudice

Dear Vivian

On record, the video footage and scene photos have been forwarded to you in Apr 2018.

{in Archive} Re: Your Ref: T0418 / SH 9958K/ CL(st),Our Ref: CCI/AIG1
Vehicle SH 9958K & SKF 2987C ON 07/04/2018 [

E OeRHEE |

Cecilia Lee Peng Geok 1o Vivian Lau (LKKAuto)
Cc “Hsiao Tong (LKKAuto)®, “Thin Thin (LKKAuto)*
From Cecilia Lea Peng Geokisparkcarcare/cdge/deigronoies
| Tor “Vman Lau (LKKAuto)® <vmaniau@lidauto com>
l Ce *Hsimo Tong (LKKAuD)® schewht@lkkauto com>. “Thin Thin (LKKAuo)® <thinthin@lkkauto com>
l: Archive: This message s baing viewed in an archive.
I Without Prejudice
' Dear SirfMadam

Altached video footage & scene photos. Please note that the video footage is solely for investigation and shall
its confidentiality and will not disclose, provide or make available the wdeo footage n whole or in part, to any tt

E = =

'm_mmmmm

Claims Department | ComfortDelGro Engineering Pte Lid

Off 6214 8354 | Faxx 6214 1843

| v "Vivian Lau (LKKAuto)" | WTHOUT PREJUDICE Your Ref T0418/ SH 9958K/ CL(sf)

From: “Vvian Lau (LKKAuto)® <vwaanlau@lkkauto com>

To: mmmmmmu&w

= l'r 0 Thin (] ‘_-lu ke do ¢ * sunn Tono (1 KE& g = s E | e come

j [ Sw] {——— p— —_ e — -
Thank you. - - -
Best Regards
Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>
Sent: Thursday, 19 July 2018 5:54 PM



To: Cecilia Lee Peng Geok

Cc: Thin Thin (LKKAuto)

Subject; Your Ref: TO418 / SH 9928K/ CL(st},Our Ref: CC3/LCR18006613/K1wb3,Accident involving Vehicle SH 9958K
£ SKF 2987C ON 07/04/2018

WTHOUT PREJUDICE

Your Ref: TO418 / SH 9928K/ CL(st)
Our Ref: CC3/LCR18006613/K1wb3

Dear Sir/Madam,
Accident involving Vehicle SH 9958K & SKF 2987C ON 07/04/2018
We refer to the above matter

Please be informed that basing on the accident statements submitted by both party, the liability is unclear
for the above mentioned case.

Our insured has yet to lodge GIA report.

Meanwhile, we would like to request the CCTV footage as stated in your client’s accident report in order to
seek further instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625

Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed /inferred from this negotiotion of terms/settlement.

In the event of new evidence being discavered or subsequently produced by either party thot will materially affect/influence on
the issues of liobility/domages, either party is not bound, thereafter, by the negotiation terms/settiement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pre Lud

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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COMFORIDELCRO

OurRef - T 0418/ SH9958K /CL(st) ENGINEERING
Your Ret
Date ' 16-Apr-18

CDGE Twa Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fioor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#H07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 9858K YOUR INSURED SKF2987C
AND OTHER ON 07.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No:  SH 9958K which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SKF2987C
we are submitting these claim for your consideration on behalf of the claimants.

TAXIOWNER'S CLAIM

1 Cost of Repair $ 167857
2 4 days Lossof Rental @ § 115.00 perday ] 460.00
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees 5 -
& Towing / Medical / Transporation 5 -
Sub Total : §_ 214606
HIRER'S CLAIM
7 4  daysLossoflncome@ $ B80.00 perdays 5 320.00

Total Claims : § 2 466.06
We enclosed herewith the following documents to support the claims: -

a)  Orginal repair bill and photocopies of photographs : 7 pcs.
b)  LTA search slip/s of SKF2987C
c) GIA / Palice report/s of SH Do58K
d) Letter of authority from owner / hirer [ operator
{ X ) Pholograph/s of Accident Scene { ) Certificate of Insurance
{ }Witness statement/s ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver,

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 1 6214 8354 Fax 6214 1843 Emall : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELCRO .

290
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= Conguftants
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S1UMEAVE 1, 801-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 405934 FEL 7 (063) 62563501 FAN @ (63 62564035

Our Ref: CCI/AIGI8006613/K1wb3

20 July 2018

Car Cove Leasing Pte Ltd

| Commonwealth Lane.

#02-04 One Commonwealth Building
Singapore 149544

Dear Sir/Madam,
ACCIDENT INVOLVING SKF 2987C AND SH 9958K ON 07/04/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this leter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

72N
\ /
N
Vivian Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108
EMAIL: Vivianlau@ lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lid
(Moror Claimys Depr)



CDG.VARS.V LettolAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[NAF | PAF)
ACCIDENT INVOLVING | 40 SH9958K , SKF2987C ON 07-Apr-18 09:35
ALONG LOYANG AVE TWDS TAMPINES AVE 7 NEAR THE X JUNCTION OF TPE SLE
1/} We ONG SENG CHYE { Hirer) NRIC No. 501719532
and/or {Relief) NRIC No

Taxi Number SH9958BK
hersby autharise ComfortDelGro Englnearing Pte Ltd(CDGE):

1. To submit my/our claims for darmages, costs and expense, ncluding loss of income, loss of rental,
medical fee and legal costs.,

Z. To have absalute discration to agree to any settlemant or compencatipn amount in reaspect of my/fout claim
against third party (excapt personal injuries and medical claims)

3. To sign Discharge Vooucher on my/our behalf
4. To accept any payment {claim proceeds) in respect of the claim against third pary and payment by chegue

chall be forward directly to CDGE in accordance with COGE s instruction and mads in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 09-Apr-2018B
HName of Hirer ONG SENG CHYE
Hirer NRIC S01719532 Signature @ “H_ﬁ_,—
Adidress 938 HOUGANG STREET 92 #09-49
530938
Contact No. 86197323

hitp://edgek 2srv:82/Runtime/Runtime/Runtime/Runtime/View/C DG.VARS.V LettofAut...  09/04/2018



SE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pie Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for §§2.260.00 (Global Sum) for vehicle no. SH 9958K that was damaged

pursuant to the accident which occurred on 07/04/2018 (date) along LOYANG AVE TWDS
TAMPINES AVE 7 (location) involving vehicle no/s SKF 2987C,

This is pursuant to the inspection conducted on 09/04/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SH 9958K make the claim as set out in the

above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SH 9958K (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

17 FEB 209
Dated this (day) of (month) 20 ar)
| JcLAIMS DEPARTMENT

COMFORTDELGRO ENGINEERING PTE LTD
205 BRADDELL ROAD
APORE 579701
Mg /,W\

Signed by appointed surveyor Signed Pyl the workshop” (with chop)

“The contents of this document apply fo vehicle damages
only. All personal injurles and damages arising therefrom are
excluded from the ambit and application of this document.”

Please forward yo

your cheq ble tox
COMFORTPELGRO ENGINEERING. Pre (s
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GST REG. NO. M2-8921817-3

ComfortDelGra Engineering Pte Lid
& membar of COMPOmONCRD

Head Office
205 Braddell Road
Singapore 5T9701

Kindly nobe thal no receipt shall be ssusd unless iequested

AT ASTA PACTFIC THNRIRANCE PreE LT

#OB-16 7B BHENTUN WAY,
STNGAPORE SG 079120

HARTIS BUILND

CONTACT RNO: 84193000

il

ComiortDelGro Engineering Pte Lid

Workanhops

TAX INVOICE

VERITE N
SH Q958K

HAKE
HYTINDAT

MOHH
[—4{)

DATE (IF HEG
17.03. 2016

. AU

OMPANY

Wiy wia, :

| 3950AI45W
'-';l..:).;- |

IRV, ROJDAYTE
913R7314 12, .04

A01R

JOH N

IN513965°

(HXMETER FEAITI M-

DATE/TIME TN

(HASHIS CDDE

Description : 3P 07.04.15 KMHT, R4 11 IMGHNBS5AT
S5/No  Part RNo. ry Imit Prica Rhiec NaT
PARY RROUTSITION
D001 Da-01=-0103=0579 714000 (YWEK ARSY-NH HIIMPR 1 e ), Af 1A
0oDZ D4A-01-0103-0738 THWC (YWER-RR BIMPER T.WE ] ran. (0, (M |
003 04-01=-0101-=011 HYUINIIAT HUMFER COWER (1.TR i A ). 00 0
0004 04-01-D103-074 LIV RRAM—_HR RIMPKRS 1 S04 Lt 404. 48
0005 04-01-0103-0R%1 | 44V HEFLECTOR A REF]LEX AR 1 (A T 5. 60
0O06 04-01-0103=-0747 F40VC STAY-KH HIMFER .H | 49.0i 0. 00 I. 41

SIB-TOTAI 148.78
iR RATURE
0001 L IWNEI, HEATTNG 200. 00 00 . (K0
OO0z SPRAY PAINTING ("HARGH 1. 00 70 . 00

CUSTOMER'S COPY

ACCOUNT No

INVOICE No

1K TELE

AMOUNT BANK/CHQ No




COMFORIDELGRO
ENGINEERING

il COMIORIDELGRO

GST REG. NO. M2-8821817-3

301 0004

. "  —
Aliz ASTA PALLE

THSURANCE PTF

ComforiDelGro Engineering Pte Ltd

W AP

TMFARY HEG. NO Y950604RW
TAX INVOICE PAgR:
VI K O INV. MO/DATR

dH Q9REK Q13R7313 12.04_ 2M A8

MAKK JUH N0
#{1B-16 78 SHENTON WAY.[HARTIS RUILND HYTINDA | 051 39/575
STNGAPORE =G 0791720
MOKL (N MICTHE HEANDTNG
CONTACT NO: /4193000 17250194 [=40)
IATE OF WG AP TIME IN
1 7.03. 701h 07.04,2008 104
CHASS1H (K
. HMHLBLT | MG IR 55A1
3N Part Wo Oty Uit Price WDisc Kt
0003 | HEMWE/REFTXY REVERSE SENSE .M 20
=11 Al a0 _ W)
rams tora 1.568.76
Add (35T B 7.0 & 160G
Iwvnice ammt 1,.678.57

[ssued by
Repair type 1 &
Payment 1Type/Tarm:

ComforiDelGro Engineering Pre Lid
A mamber of COMPORIOLLCAD

Head Office:
205 Braddell Road
Singapore STIT0

Kindly note thal no raceipt shall ba issued uniess requested
CUSTOMER'S COPY

HII,'I'i-iFh_J I'i_lv.'L'AFi 17.04

[Cradit 30 days

ACCOUNT No

INVOICE No. AMOUNT BANK/CHG No

arr (1004 91 F TN




Our Ref: CT18040163

| comrort
Date: 12 April 2018 —

(

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 07/04/2018 @ 09:35hrs

ALONG LOYANG AVE TWDS TAMPINES AVE 7
INVOLVING SKF2987C

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9958K (the "Taxi"). The Taxi was hired to ONG SENG CHYE IC NO
501719532 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
finclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurer
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Merimen e-Claims Page 1 of |

Enpress
|CLATM SURBFILDER YRACIOING =~~~ . i
Case | Motihed Est Submitted Ad] Assigned Adj Hpt | ] Sutsmuting Ims Auth'ed %smus |
|10 Ar2018 DOMINIE se1s68.76  5$1,568.76 e ki
o Reg Eciit Adj Apt | Edit Estrmates I wipw Rpk . Caae I

Clabm Datalls

 [Created by adjuster]

19930382 1R

07/04/2018 09:00 - :59

Date af Loss:

Policy /Cover
Nate No.: | 0F0Pr0d

Policy No, |
SKF29B7C (Claimant); | O-1808BI36MFSH

—. — = Excess: - | —
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Orive, 50B%63 Loyang - Tel: 6214 8300

AlG Asia Pacific Insurance Ple. Ltd. (Express) - Tel 6584193000 . [Handied by MdNoor, Norsiah] leiﬂ-ﬂnﬁmrtaru-mm!

M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

LK Aute Consultants Pte Ltd (HQ) - Tel 6256-1561 . [Handied by KALVIN ANG WEI KUN | _ [Final Rpt dus
T |19/04/2018]
(ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |
» AIG_SG(12/05/2018): No OF GIA REPORT
*» AIG_SG (11/04/2016): NO O GIA REPORT

| ALL ASSOCIATED TASKS™ © viewal | SearonTasks | Creste wew Task | compiers

Duw Date  Priority Typs  Task Group Subject  Handler Assigned By Completed On Created On Dane?
Na results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/2/2019



Merimen e-Claims Page | of 2
Claim Documents
*SH9958K (78570736385G)
[SKF2987C]
TP
COMFORT TRANSPORTATION PTE LTD
Apr 7 2018 9:00AM
[Car Cove Leasing Pte Ltd]
ComfortDelGro Engineering Pte Ltd
Uplowd Documents | Upinad Photos | Compose Mew Letter |  Upload viaee |  Uplasa Audie | View [view in Bruwser | v ]

Videa - iperpoge  [v]| B4 |
[No | Finalized On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |oamrns iy [ORRS ACiORM © | Load wpa
:I.mfhmm lw_nlw E &
|We | Finaltzed On LKK Auto Consultants Pte Ltd (WQ) Thumbinall | Print
(Do) [Thied Party Exprees Settement - PoymesiBrsshdonn | @] |
Photos/Lmages I - G5 @
[No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) = — T [ thumbsall primt
1100418 §7:37 | General View D | o &
2 1004181731 | General View - O | osws |
3 10/04/1817:32 | General View _a Load JPG E-
@ |10/04/18 17:32 u;;w_ D leasre &
5 04/1817:32  Genersl View N - - O wairs B
6 |10/04/1E 17:32 General View 0| cars | A
7 |10/04/18 17:32 | Genersl View - 0 | lvaws | &
B 10/04/18 17:32 | General View | @ | waaws |
51004181732 Generst view @ wmirs @
(10 |10/04/18 17:32 | General View D lesaws | (A
IE [10/04/18 17:32 | General View T | | Lesaws f ﬁ'
12 10/D4/18 17:32 | Genersl View o 0 Ladrc | B |
13 10/04/18 17:32 | General View O ars | A
::4 10/04/18 17: 132 General View - D | loadirs | A |
15 10/04/18 1732 | General View O | ladws | B |
16 10/04/18 17:32 | General View D | tosaws | A
17 10/04/18 17:32 | General View D | canws | @A
18 | 10/04718 17:32 n-—-lm S O | losairc | F |
19 10/04/18 1732 General View B B | @ | osars | @ |
20 | 10/04/18 17:32 _’wm 0 | wedws | 4
21 10/04/18 17:32  GenersiView 0| oawc A
2 | 1004/1817:32 | General View | @ | e | @
3 10/04/1817:50  Reinspection Photo - 0  waors | B
24 10/04/18 17:59 | Reinspection Photo . B - -.Q_l Load PG | )
15 10/04/18 17:58  Reinspection Phots D oadwe | A
o .mmuh 17:59  Rainspection Photo 0  iedrc | @
(27 | 10/04/1817:59 | Reinspection Photo - ©  towows | 4
28 10/04/18 17:50 | Reinspection Photo 0 | wedrs | @
In_llwwmus-: Reinspection Pholo 0  leadirc |
(30 | 10/04/18 17:58 Reinspection Photo 0 e | A
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Video 1 ¥]| M
Np | Finalized On LKK Auto Consultants Pte Ltd (HG) - ' Thumbnail | Print
3 _Im.rm.rm 17:58 | Reinspection Photo i o O | e | B
o :IWWIB 17:53 | Reinspection Photo D | lcadwc | A
in |10/04/18 17:558 | Reinspection Photn O ldws &
Eﬂllﬂll'l'lll‘l'lllllﬂl'l- - - B - 1 I_-:‘ A |
Me | Ralabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) o ] Thumbnail| Print
1 10/04/18 1728 | TP ESTIMATE- MARKED S __s_ Load POF

? 100418 17:28 | TP GIA REPORT ] Load POF

3 1041810113 Mon reporting letter 0 | tosdror |

4 0201181130 | P scene puoTos L BET L

5 14/02/10 1611 WORKSHOP INVOICE 0 | Load 70e

6 140219 1611  AUTHORISATION TO ACT FORM Load PDF

7 14/02/19 16:11 | Release Voucher - 'gd Load POF |

B 14/02/19 1611 RENTAL RECEIPT . B 1@ | losdeor | |
% 14/02/19 1611 RENTAL MILEAGE @ | Loadpor !
10 14/02/19 16:11 | LTA SEARCH toad PN

11 14/03/19 16:11 Registered Mail Fee | Load POF

12 14/02/19 16:11 | LETTERTO O1 - | € | Load POF

Mo |Finalired On | AIG Asis Pacific Insurance Ple. Ltd. (SG) B B B | Thumbnasil | Pris
§  (D2/07/18 11:35 | O1 gia report @ | Loedror

Documents Checklist

neset | save | print |

Show Remarks To: [ Handling Insurer
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Preview Page | of |

NOTE: TO EE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKF2987C (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SH9958K (TP veh)
| Date of Accident: |07/04/2018

Global Sum Settlement || [X] Yes [ [ | No

HRepair Estimate S 252218

Final Repair Cost i 2.280.00

Loss of Use 5 3.50 days at $50.00 per day
Rental [if any) 5 350 days

LTA | GIA Search Fee ]

Others. 5

-

Final Settlemant Sum (Global Sum) 5 2.260.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registerad Workshop: Bozl: Applicable: Yes/ Ne BOLA Scenario No

BOLA Liability: _____100____ (%) Assessed Liability (*): (%)
* Assessed Liabifity to be filled only for chain collisions and for cases where BOLA does nol apply,

Remarks

Paymant Instruction: Payea's Breakdown

1) |ComfortDeiGro Engineering Pla Lid 5 2,260.00
2) .5

3) ¥

4) ' §

5) $

JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Lid Dats

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act: Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/2/2019



Adjuster Report

LKK Auto Consultants Pte Ltd |Co Reg No 189607 188R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 4084933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Qur File No: CC3/AIG18008513/K1PB30O2

Date: 14/0272018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 0990984802
Claimant Vehicle spessk Insured Vehicle No :  SKF2987C
Date of Loss: 07/04/2018 Nature of Claim: ™ Claim No: 785707363856
BTl IDENTIFICATION HI
Reg No: SHeA58K
Make & Model HYUNDAI 140, 1.7 D (A) Engine No: D4FDFUS96164
Reg. Date 17/03/2016 (Man. Year: 2015) Chassis No: KMHLB41UMGLUO0B5580
Colour Blue Odometer 339429 km
Engine Capacity 1685 cc
Market Value/New Car Price: N/,
Sum Insured (S8): Market Value/New Car Price
ITION OF VEHI AT 1 F SURVEY
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 7 mm Rear Lefi Sida: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The sbove values represan! the remaming yre freads ceplh
COST OF CLAIMS _ Repairers  Adjuster's Difference _ Diff %,
Paris 1.687.18 1.148.76 538.42 o
Miscellaneous Items 0.00 0.00 0.00
Labour 670.00 420.00 250.00 B}
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 2,357.18 1,568.76 788.42 33.45
+ GST 7.00/7.00% (S$) 165.00 109.81 55.19 3345
Nett Amount (5%§) 2,522.18 1,678.57 843.61 3345
+ Loss of Use (3.5 x $§50.00/day) (S$) 175.00
+ Car Rental (3.5 x 55115.00/day) (S%) 402,50
+ Doc/Search Fee (S§) 749
Nett Liability (S8) 2,263.56
Global Sum Settlement (S3) 2,260.00
INSPECTION
Date of Assignmeant. 08/04/2018
Cate Inspected: 08/04/2018 Inspected Al: ComfortDelGro Engineering Ple Lid
(Loyang)
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2019



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508868
Estimatled Penod of Repair 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE: Thix repart repressnis our findings al the Mme and place of inspection staled hersn. Such inspection has been carmed ouf to the beat of our
inowledge and abiity buf any offer labiily under sny ofher circumsiances i hereby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 603.60FL *60360FL
2 i *REAR BUMPER REINFORCEMENT Cracked 504.35FL °504.35FL
i 2z *REAR BUMPER REINFORCEMENT BRACKET (LH/RH)  Serviceable 360.00 FL “.FL
4 1 *"REAR BUMPER SIDE BRACKET Cracked 4500FL *48.00FL
5 1 *REAR BUMPER CLIPS Necessary 2200FL *2200FL
8 1 *‘REAR BUMPER SPONGE Serviceable 143 40 FL " FL
7 *REAR BUMPER UNDER COVER Cut 22500FL *22500FL
B 1 *REAR BUMPER REFLECTOR (LH) Cracked 32.00FL *32.00FL
g 1 *REAR BUMPER REVERSE SENSOR Serviceable 135.70FS “FS
F=Franchise part 5=Spchatl L=LstliemDiss

Sub Total (S§) 2,075.05 1,435.95
- List ltem Discount on L ltems 20.00/20.00% (S%) 38787 267.19

Total Parts (S§) 1,687.18 1,148.76

| Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous [fems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Now 250,00 200.00

2 SPRAY PAINTING CHARGE Mew 250.00 200.00

3 WIRING CHARGE New 50.00 0.00

4 R/REFIX REVERSE SENSOR Hew 120.00 20.00
Gross Labour Cost (S§) 670.00 420.00

Reporl was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/272019



