SERVICE REQUESTS MESSAGES

English (SG) - KK AUTO CONSL

«

Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
12016 MERCEDES C200 (SLN8196A)

Date of Loss
9 April 2018

Time of Loss
14.15

Loss Description
SLN8196A (INSD) C/W PEDESTRIAN (TP)

Comment

Workshop Details

Total Rebate Amount
87628

Nett Loss Amount
$77,372.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

02/07/2018

Days of work completion *

66

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=39163&tab=miscellaneous
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1) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SLN8196A T %

Registration State
Registration Date *

SINGAPORE
18/05/2017 @
Mileage

Age of Vehicle
18301

0
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2016 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... LIM GEOK SENG

2016

POST SURVEY INF...
https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39163&tab=miscellaneous 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

C200

C200 SPORT

Type

Type of Paint

Chassis No

WDD2050422F517537

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

27 October 1957

dd/mm/yyyy

Age

60

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne:/hmn emartrlaime ava rnm enlrlaimonartal/htmlfindavarandnr-canvira-ranniacte htmift/canvireraniiscte/accacemant/?earviraRenniastMiimhar=301R3&tah=misersallaneniis
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WDD2050422F517537

Engine No

27492030932751

27492030932751

Engine Capacity

1991

Sum Insured

Market Value

165000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

40

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests .htmk#/service-requests/assessment/?serviceRequestNumber=39163&tab=miscellaneous
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FNOL INFORMATI... BLK 692 GEYLANG ROAD, 389612,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Residential

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Male
POST SURVEY INF... ¥
CATEGORY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI...  51237010E

httne'/hun emartrlaime ava ram enlelaimonnrtal/htmllindavovandnr.candira.raniiacte html#/earvica-raniiecte/acsacement/?eanviraReniiastNiimhar=391A3&tah=miscellaneois 4/5



POST SURVEY INF...
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English (SG) = LKK AUTO CONSULTANTS PTELTD (OD) =

A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=39163&tab=miscellaneous 173



Detailed Assessment

Inspection Date *

10/04/2018

Total Loss
Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/50R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Maodification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/50R17

httne /lun emarirlaime ava ram en/rlaimonnral/htmllindavovandnr.caniira_raniiocte hitmit/canira.ramiacte/acepcamant/?<carvicaRaniastNiimhar=391R3& & tah=misrellananiis
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Front left side Rear left side

YOKOHAMA8mm YOKOHAMA8Bmm
Front right side Rear right side
YOKOHAMA8mMmM YOKOHAMA8mMmm

httns-/lun smartelaims axa com sa/claim-nortal/html/index-vendaor-service-reaiiests html#/service-reanests/assessment/?serviceReauestNumber=39163&tab=miscellaneous 313



A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39163&tab=miscellaneous 1/2
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Deny

EDIT

SR
NO

NAME

HEAD
LAMP SIDE
BRACKET -
LH

HEAD
LAMP
CONTROL
UNIT -LH

TO
PROGRAM
HEADLAMP
MODULE,
TO
CONDUCT
HIGHT
LEARNING

DAYS OF
REPAIR : 4
DAYS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

40

330

400

Taxes & Ratio

COMMENT

(CRACKED)
SUPPLEMENTARY
26/04/2018

(SHORTED /
DAMAGED)
SUPPLEMENTARY
26/04/2018

SUPPLEMENTARY
26/04/2018

Parts & Labour

REMOVE

Miscellaneous

httns-//vn smartclaims axa.com sa/claim-nortal/html/index-vendor-service-reauests _himi#/service-reauests/assessment/?serviceReauestNumber=39163&tab=miscellaneous

Summary
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $3,893.60 Claim Amount $3,893.60
CATEGORY ESTIMATE REVISED AMOUNT
Labour $770.00 $770.00
Miscellaneous $40.00 $770.00
Excess -$400.00 -$400.00
Submit for Review

httns://lvn smartelaims axa com sa/claim-nortal/html/index-vendor-service-reauests .html#/service-reauests/assessment/?serviceReauestNumber=39163&tab=miscellaneous



