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Nivitha (LKK Auto)

e N e e e e e e

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Tuesday, 10 April 2018 2:24 PM

To: Asia Motorsports Solution Pte Ltd; ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Cc: Sundari Magarajan - [l

Subject: RE: ACCIDENT INVOLVING FBB 3078 ¥ & SHC 2193 C ON 5 APRIL 2018 - OUR

COUNTER-PROPOSED LIST OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : FBB3O78Y
1T INSURED VEHICLE NO. : SHC2193C
DATE OF LOSS : 05.04.18

We acknowledge receipt of vour email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

I'herefore. we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.
This claim is handled by Sundari.

Please let us have your client’s accident report and repair estimate for our appointed survevor to conclude his
report.

“*We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]

Sent: 10 April, 2018 12:41 PM

To: Motor Claim - lIl <motorclaim@iii.com.sg>

Subject: Re: ACCIDENT INVOLVING FBB 3078 ¥ & SHC 2193 CON 5 APRIL 2018 - QUR COUNTER-PROPOSED LIST OF
MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Your Ref:

Our Ref: FBB 3078 Y



10 April 2018

India International Insurance Pte Ltd PROPERTY CLAIM

64 Cecil Street (WITHOUT PREJUDICE
#04-#05 TO: Any Personal Injury
IOB Building Claims)

Singapore 049711
Attn: Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING FBB 3078 Y & SHC 2193 C ON 5 APRIL 2018 - OUR COUNTER-PROPOSED LIST
OF MOTOR SURVEYORS AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 10 April 2018, However, we regret to inform that we will not be selecting or
appointing any motor surveyors from your proposed list,

As required by the new regulations, please find appended below our counter proposed list of motor surveyors for
your appointment as Single Joint Expert:

Forensic Consultants Pte Ltd
HIL Auto Appraiser Services
KTO Automobile Assessors
Mc-Coy Appraiser Pte Ltd
YB Lim Appraisal Services
LCW Appraiser Pte Ltd
Treasures Appraisal Services
Pal's Appraiser Pte Ltd
Sincere Appraisal Services
Prudent Adjustors Services

We will appreciate if your kind office can revert by 12 April 2018 (Thursday), 1300H on your selection from the
above list, failing which we will appoint a motor surveyor from our list after 12 April 2018 (Thursday), 1300H.

Thank you and we hope to hear from you soonest,

Regards,



Asia Motorsports
6745 3811

6746 5110 (fax)

iamotors, mail.com

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Tuesday, April 10, 2018 11:56 AM

To: Asia Motorsports Solution Pte Ltd

Subject: RE: NOTICE OF ACCIDENT: ACCIDENT INVOLVING FEB 3078 Y & SHC 2193 CON 5 APRIL 20138

Dear Sir / Mdm,
We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
¢« \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]

Sent: 10 April, 2018 10:16 AM

To: Motor Claim - [l emotorclaim@iii.com.sg>

Subject: NOTICE OF ACCIDENT: ACCIDENT INVOLVING FBB 3078 Y & SHC 2193 CON 5 APRIL 2018

Your Ref:
Our Ref: FBB 3078 Y

10 April 2018

India International Insurance Pte Ltd PROPERTY CLAIM

64 Cecil Street (WITHOUT PREJUDICE
#04-205 TO: Any Personal Injury
IOB Building Claims)

Singapore 049711

Attn: Claims Department



Dear Sir/Mdm,
MNOTICE OF ACCIDENT: ACCIDENT INVOLVING FBB 3078 Y & SHC 2193 CON 5 APRIL 2018

We are instructed to notify you of a road traffic accident on 5 April 2018 at about 8.15 pm at Cross Street
involving our client's vehicle registration number FBB 3078 ¥ and vehicle registration number SHC 2193 C driven
by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 werking days of your receipt of this notice and your proposed list of
10 recommended motor surveyors for our appointment,

Kindly note that if we do not hear from you by 12 April 2018 (Thursday), 1030H, we will be forwarding our
proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)

asiamotorsports@hotmail.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

i



If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

BRI
CLAIM SUBFOLDER TRACKING -
Case ___!_h!gt_il_’l_ed__ | Est Submitted | Adj Assigned | Adj Rpt Iﬁ.dj Submitted Ins Auth'ed Status
10 Apr 2018 | Pending for Survey
15 Apr 2018 | 5%0.00 .00
Main o 00:00 $ 530 Report

QEMREQ |t adj Rpt I I R Esum_tis_J_J Miew o ] | Cancel Case |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS ) |[Created by adjuster]
|Insured: -_, Co. Reg. No.: -

Main

| Claimant:

:Eh_“ Re9 FRB3078Y | Date of Loss: |05/04/2018 00:00 - :59

| Policy/Cover |

il ol Note No.:

Paolicy No.

(Inswred): | {Claimant):

Excess: |

Repairer: | Asia Motorsports Solution Pte Ltd (HQ) No 568 Geylang Road, 389514 Geylang - Tel:_

_;";':J‘i:;'r‘.g India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Nagarajan - 6347 6071]
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG ... [Final Rpt due 27/04/2018]

'ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

[There are no mail for this case.

[ALL ASSOCIATED TASKSE

Due Date Priority Type  Task Group Subject  Handler Aszigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/4/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*FBB3078Y
[SHC2193C]
TP
Apr 5 2018 12:00AM

Asia Motorsports Solution Pte Ltd

Upload Docurments I Upload Photos I Campase Mew Letter I View [View in Browsor

Photos/Images 3perpage | v
‘No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
1 18/04/1815:20 | LKKPhotosIng-1 ) B © | LoadroF

2 18/04/1815:20 | LKKPhotosInG-2 . € | Load PoF

| Documentation [1perpage  [v]| M
INn | Finalized Cn : India International Insurance Ple Ltd (HQ) -  Thumbnail | Print
1 [19/04/1808:55 | Singapore Accident Statement : . € | Load FOF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | sove | Print |
(There are no document checklists configured, '

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: [ Handling Insurer
| Hote: Remarks are private unless you show It B0 obher parties.

https://singapore.merimen.com/claims/ index_ cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/1111B006604/GZ4BE2
Date: 19/04/2018

REFERENCE
Handling Insurer: India International Insurance Pte Lid Palicy Mo:
Claimant Vehicle ¢gp307sY Insured Vehicle No:  SHC2193C
Date of Loss: 05/04/2018 Mature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FEB3OTBY
Make & Model: HONDA CM 125 CR, 124cc (M) Engine Mo: HIDDEN
Reg. Date: {Man. Year: ) Chassis No: aC2JC3I0AD4R4015662
Colour: Black Odometer; 2996 km
Engine Capacity: Occ
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: BO/S0-18 Rear Tyre Size: 3.60-18
Front Left Side: Dunlop 5 mm Rear Left Side: Dunlop 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining fyre ireads deoth
COST OF CLAIMS Repairer's Adjuster’s ~ Difference  Diff %
FParts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount [S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/04/2018
Date Inspected: 11/04/2018 Inspected AL Asia Motorsports Solution Pte Ltd (HQ)

Mo 568 Geylang Road
Singapore 389514

Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings af the fime and place of Inspection stated herein Such inspection has been camed out fo the best of our
knowledge and abilily but any other liabiliy under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&tuseaction=gen_...

19/4/2018



Adjuster Report Page 2 of 4

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |

Part Source: (Last Synchronised: 19 Apr 2018) _
Parts: NIA HONDA CM 125 CR 124cc (M) (Model not available in database) '
Labour: Repairer's {Price-denominated Standard List) :

Print Code: (Unsubmitted, no print-code for FBB3078Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the EMD OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selectod.

Recommended Labour

There are no labour items selected,

Report was unsubmitted during this print-out.

= END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster& fuseaction=gen ... 19/4/2018



