) SERVICE REQUESTS MESSAGES

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
12007 HONDA JAZZ 1.4 A (SJA5863U)

Date of Loss
7 April 2018

Time of Loss
18.10

Loss Description
SJA5863U (INSD) C/W SKR7813A (TP)

Comment

Workshop Details

Total Rebate Amount
40442

Nett Loss Amount
$9,558.00

Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

24/06/2018

Days of work completion *

75

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour
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1) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SJA5863U sy @

Registration State
Registration Date *

SINGAPORE
13/12/2007 %
Mileage
Age of Vehicle

| 93843 0

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2007 CATEGORY Driver Name

ASSESSMENT INFO... FNOL INFORMATI...  LIYING, IDA

2007

POST SURVEY INF...
https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA

HONDA

Model

JAZZ 14 A

JAZZ 1.4A

Type

Type of Paint

Chassis No

JHMGD185075234225

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

29 December 1979

dd/mm/yyyy

Age

38

Occupation

Unknown

Education Qualification

Other

Driving Experience

httns://vo smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JHMGD185075234225

Engine No

L13A54003762

L13A54003762

Engine Capacity

1339

Sum Insured

Market Value

50000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

13

Driver License #

License Type

License Issue Date

1 January 2005
dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=3922 1 &tab=partsandlabour
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FNOL INFORMATI... -, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Female

POST SURVEY INF...

v
CATEGORY Marital status
FNOL INFORMATI...  Unknown
POST SURVEY INF... -

CATEGORY |dentification #

FNOL INFORMATI... 57938861)

POST SURVEY INF...
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“® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

12/04/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

200

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess B

Age of Tyres

Front Tyre Size
185/55R15

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification

Yes No

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size
185/55R15

htins/lvn smartelaims axa_com. sa/claim-nortal/himl/index-vendor-service-reauests . htmi#/service-reauests/assessment/?serviceRequestNumber=39221&tab=partsandlabour
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Front left side Rear left side

BRIDGESTONE&6mMmM BRIDGESTONE&mMmM
Front right side Rear right side
BRIDGESTONES&6mMmM BRIDGESTONE&MmM
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aw SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
Part Supplied by AXA

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=parisandlabour 112



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details

or 3w
Vs 1 1
b g 2 1
f 3 1
s 4 1
@ ’; 5 1
’ 6 1
()] s, 7 1
= 4 8 1
F ¢ g 1
7] I 10 1
’ 1 1
@ ’ 12 1

Labour

EDIT SRNO

REPAIR/REPLACE (LABOUR)

Vehicle Condition Taxes & Ratio Parts & Labour

PART

PART NAME NUMBER

FACEFR.BUMPER

SPACERR FR BPR
SIDE

SPACERL FR BPR
SIDE

CLIPBUMPER FACE-
2PCS

CLIP ABUMPER-10
PCS

FENDERL.FR.INNER

CLIP ABUMPER-4
PCs

CLIPINNER
FENDER-6PCS

SHIELDFR.SPLASH

PANELL.FR.FENDER

BEAM LFR BUMPER

HEADLIGHT UNIT L

PART NAME

Miscellaneous Summary Parts
RS commor ML RN B
Deformed 344.82
Necessary 6.82
Necessary 6.82
Necessary 5.07
Necessary 25.35
Serviceable 0 0 0 0
Necessary 10.14
Necessary 15.21
Serviceable 0 0 0 0
Bent 259.41
Serviceable 0 0 0 0
Damaged 340.79
LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR)

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour

PART
PRICE(NET)

344,82

5.07

25.35

10,14

15.21

259.41

340.79

COMMENT

ACT
(PAF

Rev

Rev

Rev

Den

Rev

Rev

Den

Rev

Den

Rev

12



EDIT

SRNO

REPAIR/REPLACE (LABOUR)

PART NAME

INSPECT FR LIGHTING
MECHANISMS & FOCUS

REMOVE & RENEW FR L
FENDER

SPRAY PAINTING ON REPAIRED
OR REPLACED AREAS (2P)

LABOUR R&R

120

1120

900

LABOUR REPAIR

PAINT

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

https://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour

COMMENT
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Add Approve Wy
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
7 1 REPAIR : 4 Reviewing m
DAYS
= & 2 SUNDRIES Reviewing 40 i

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour

Summary
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $2,994.43 Claim Amount $2,994.43
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,140.00 $2,140.00
Miscellaneous $40.00 $40.00
Excess -$200.00 -$200.00

Submit for Review

httos://vp.smartclaims.axa.com.sa/claim-portal/htmlfindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39221&tab=partsandlabour



