Joy Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Saturday, 15 June 2019 3:53 PM

To: yws-sherlyntan@ywgroup.com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING GBC 16R AND SJM 5620R ALONG JUNCTION OF JLN
BUROH ON 07.04.2018

Attachments: -LETTER TO INSURED.pdf; Ol GIA REPORT - 2019-06-15T155225.910.PDF

YONG WEN FOOD (S) PTE LTD
Policy Holder

Dear Sir/Madam,

YOUR REF :GBC 16R

ACCIDENT INVOLVING GBC 16R AND SJM 5620R ALONG JUNCTION OF JLN BUROH ON 07.04.2018

We refer to the above subject matter and our letter to your dated 13/04/18 (attached)

We write to inform you that we are the loss adjuster appointed by your motor insurer, AXA Insurance
Singapore Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, it was reported that your vehicle had hit Third Party
from behind. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.We shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy.

There is an excess of $ 2,000.00 on Third Party claims under your policy. Please make a cheque payment
of $ 2,000.00 payable to “AXA Insurance Singapore Pte Ltd” with your vehicle registration number and the
date of accident indicated on the back of your cheque and mail to AXA Insurance Singapore Pte Ltd.

Your full co-operation in the handling of the claim is required and kindly submit the following to
joyirene@lkkauto.com within 3 days from the date of this letter.

* Driver’s driving license and Work Permit
* Letter of Authority that your driver HTIN AUNG LIN is authorized to drive

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
joyirene@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.
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Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.Ilt may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



