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LKK Auto Consultants Pte Ltd

51 Ukl Ave | #01-25 Paya Ubi Industrial Park_ Singapore 408833

TEL 6256 3561 FAX: G256 4315

Reg Mo 18060T188R GST Reg. No. 18-86071088-R

Affillated to Federation Internationale Des Experts En Automobils

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CCMAIG1B006589/K1pa3
78 SHENTON WAY #08-16 ”"WII]"HI"""I
CHARTIS BUILDING Date: 10042018
SINGAPORE 072120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK B412E Veh. Inspected SHA 4513K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
]
5. General Information
Accident Date  09/04/2018 |iInspection Date 08/04/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 5089689
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




vaAlLE) d = . £ 2018 1.

‘eam: IN ARC Repair TP(CLSO)1 JOB CARD sales Order: JG 0305139830
TP e T - o - N
e RN i g51 3K e
COMFORT TRANSPORTATION PTE LTD . ey
e 7010045 MARE HYUNDAT il
mess iB3 SIN MING DRIVE <
Singapore SINGAPORE 575717 MO0 NATA 09.04 2018 10:25
. 65508755 o R\L/& vnor-% 2011 TRRGET DATE
® \ .04,

CH COMPLETION OATETIME:

T T S eAs07519
OB DESCRIFTION
\ccidant Date: 09.04.2018
{ATURE: 3P 09.04.2018
3/NO LABOR CODE DESCRIPTION
ECKED & PASSED OUT BY
SERVICE ADVIEDR CUSTOMER'S SIGMNATURE
T

owlsdgamant Sig Ewl| Pass
o Vericle
who: BHA4513K CHIANG SHA4513K
& of Sarvioe Advisor SagnatureDate Hasme-of Sarace Acwsor
i msturned io Sarvice Recepticn upon caliestion T b kgt by Sacurity Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEMICLE NO ¢ SHA 4513K

MAKE

MODEL : HYUNDAI SONATA

S

DATE 9/4/2018 14:39

-,

ng I Parts Description/ Labour

Front Bumper Cover
Front Bumper Bracket Top (LH)."
Front Bumper Protector (LH) XM

Foof LH frade XHp=7 SUB TOTAL
LLESS 20"
DISCOUNTED TOTAL

Front Fender Advertisement Logo (LH) -~

Labour Charge
Panel Beating
Spray Painting Charge-Bumper/Fender
Tufl Kote
IMOTAL LABOUR

ESTIMATE TOTAL

Kol clltly

? 9%( /57 &.
26

Lfs
Mer o= 1

Ty Unit Price Amount
5 538.80
5 22.40
5 29.20
5 590.40
s 118.08
% 472.32

3 10000 [Nett

S 10000
ey

S 25

S 5000 | $eo

5 P XC

S 800.00

5 137232
e

WK Auto Consullants hende notify
e Repairer of ihe followinjy;
T  3pray ppEtng
) 47 resurnng
“Teraon” b "
st g
@ LOMpiTy

Thas is an mitial estimate based on a visual mspection of the aboye xﬁf}jﬁ‘c'.' The final repair quantum will

be prepared afier the vehicle s surveyved by a motor Surveyor appiimed-br the e reecsmpaie——

Page 1 af 1



COMFORIDELGRO

ENGINEERING

QOur Job Ref No 305139830

) ComionDelGro Engineering Phe Lid
Date : 09/04/18 =8 Loyang Dﬂmue ns?lnpmm EOEGEE

= - Fax 4546 5158

FINALIZATION FORM
To J LKK Fax
Aftn KALVIM
Vehicle Reg Mo SHA4513K 09/04/18

The survey and estmates of the repairs of the above-mentioned vehicls are as follows:-

1 The repair job shall bill 1o AlG SLKE412E

2. Tha finalized amaunt shall be:
(8] Spar=s Parts after List discount

(b}  Labour Charges

Total for Part-By-Part Repair Cost

[y Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost $900.00
3 Estimatad normal pariod for repairs: 2 working oays.
4. Wa shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days .
5 Thank you for your assisiince. We confirm the estimates and
Fi finahzed amount
I
. S s
Signatura : Vi e Sigrature
Nams : CHIANG | Name [
Tel 62148314 Date to/¥/&
Fan 65468156
For Official Use Only
Documeant
[tem Amount Attached %M;Erﬂﬂﬁ Remarks
Yes or No an
1. Rental Rate P/Day YES
2 Loss of Incame Paid N
3, Survey Fees
4. LTA Search Fes 7.49
5. Medical Fees (on behalf
of driver, If applicable)
Cvermun

Remarks:




. COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEISCLE NO @ SHA 4513K

by 4
Az

DATE 94/2018 14:39

MAKE 55
MODEL : HYUNDAI SONATA
| gt\ I Parts Description/ Labour o Type Unit Price ! Amnnni
Front Bumper Cover .~ W 3 538.80
Fromt Bumper Bracket Top (LHL’O‘"‘ s 2240
Front Bumper Protector (LH) KM S 29.20
Gt LH fode XHp=7 SUB TOTAL s 59040
LESS 20% 5 118.08
DISCOUNTED TOTAL S 47231
.
Front Fender Adveriisement Logo (LH) i b 100,00 [Nett
3 100.00
Labour Charge 2e o
Panel Beating $ M
Spray Painting Charge-Bumper/Fender S Sgu-ﬂf Yoo
Tuff Kote 3 5 <
TOTAL LABOUR 5 s00.00
ESTIMATE TOTAL £ 1372312
*
tq,éﬁ A (s s
LEK Auto Gongultants hence nobily
4‘ the Repairgr af the following:
? 'y/{ ;’_A - o Ty resuir wy bt o P Ky panting
« To diapias raed ety durrrg ey
» Parts o cetlare alitvest 1o exinfirematyme
}é} =T T o i “WWithout Prejudicd” by
: il 1l sSownd
Ls ' s o v ey
e ,o’é

ihove vehicle, The fisal fepadr quinatimg will




Hsiao Tuna !LK]{Aum]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 December 2018 10:51 AM

To: 'sah.ronald@gmail com’

Subject: ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES AVE 10
ON 09/04/2018

Attachments: SHA 4513K vs SLK 6412E - TP VIDEQ.avi; SHA 4513K vs SLK 6412E - Ol

VIDEO_REAR.mp4

05 Dec 2018
Mr Ronald Soh Li Loong
Dear Sirf Mdm

OUR REF » CC3/AIG18006587/K1pal
YOUR REF : SLK 6412E
ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES AVE 10 ON 0%/04/2018

wWe refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AlG Asia Pacific Pte Lid to deal with the third party claim against your policy.

We have received a claim from SHA 4513K against your motor insurance policy.

We have reviewed the matier and based on all available infermation al hand for the acciden!, we are of
the view that we are unable to absolve liability completely, Kindly refer to the attached video from SHA
4513K for your easy reference. It is likely that your vehicle had encroached into third party's lane while both
partfies were tumning right. Furthermore, from your rear video footage, we observed that your vehicle has
encroached info third party's lane at 08:22:23. Therefore. we are of the opinion that liability is not in your
favour. We will proceed to negotiate for an amicable setlement with the Third Party.



If you feel strongly against our setlement offer to the third party, kindly let us have them in writing within the
next 10 days i.e. by 15/12/2018. after we shall proceed with negoliation with Third Party claimant on the
without prejudice basis and any setflement should nol bind any claims whatsoever by you/your driver
against the other parly's insurer arising from this parficular accident.

Please note thal your No-Claim Discount [NCD) [if any] will be affecled and reduced by 30% [20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, it your policy has a NCD
protector feature, it will be deemed ulilized for this claim and your NCD will be protected.

Please call us if you have further gueries.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



Hsiao Tung !LKKAutnz

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 6 December 2018 4:51 PM

To: 'Ler, Bernard-JQ'

Subject: <Seek Instruction> Your Ref: 99715904765G *Our Ref: CC3/AIG18006589/K1pa3
[ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04/2018]

Attachments: Email from Ol dd 051218.pdf

Hi Bernard,

We refer fo the above matter.
Kindly refer to the attached emall from Ol which is self-explanatory,

we have spoken to insured and forwarded both parties video to him for his viewing. However he still insisted
that he was driving within his lane and disagreed on third party claim.

For your further instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto com | fax: 6741-4108
Bik 51. Paya Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S(408933)

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Thursday, 16 August 2018 3:56 PM

To: Hsiao Tong (LKKAuto) schewht@lkkauto.com>

Subject: RE: <Request for Ol Video Footage> Your Ref: 99715904765G *Our Ref: CC3/AIG18006589/K1pa3
[ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04/2018]

Hi Hsiao Tong,
Agree with your assessment.

As per OI's rear video, OIV has encroached into TP's lane at 08:22:23.



Msiao ‘I‘unﬂ (LKKAuto)

From: Ler. Bernard-JQ <Bernard-JQ.Ler@aig.com=

Sent: Thursday, 16 August 2018 3:56 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Ol Video Footage> Your Ref: 99715904765G *Our Ref .
CC3/AIG18006589/K1pa3 [ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON
09/04/2018]

Hi Hsiao Tong,

Agree with your assessment.

As per Ol's rear video, OIV has encroached into TP's lane at 08:22:23

"

Kindly proceed to clear insured and settle the claim at best terms.
Thank you

Best Regards,

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore{078120)

Tel +(65) 64189 19465 | Fax +(B5) 6835 7416



Hsiao TDH !LKKAutnE

From: Ronald Soh <soh.ronald@gmail.com>
Sent: Wednesday, 5 December 2018 12:36 PM
To: Hsiao Tong (LKKAuto)

Subject: Re; ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES
AVE 10 ON 09/04/2018 .

Hi Hsiao Tong, R E TR BT )*‘:‘r N AT D Ta THE Fall if 1R
, REPEATEDL
Thanks for the email and updates . H S1det Al Have
Fellnrom & - ! # [ -+ W . - | »
I do not agree to statement that it cannot be absolve. e T8 'f‘_'“?’__"f”‘j_‘ solligong bihrad 3
. e r‘h'-'l:-pn -"fr T
Have any of your colleague gone to the location to Iunk at the area?‘ It's a w%de Sk [ errAr THE
turning radius and I have always drive and turn at the same radlus The video l
provided showed the taxi was very near to me. NRRNAES (SIS, s SSURE, .1 bimgrisroig. 0
I'm not able to view the taxi’s video. Do you have other furmat? ’ e il -
e BASED o4 TP OED 2 THN LF SEE
Regards' \' s w4, deepee il_ = BtiT & '; b LANE _-‘,-".f”‘ -
7 s N\ VAL /i ANEE MEetiED
Ronald Nt g anA A i 110 E foat EHGLE APRERR
97492371 At ; e TRE LEFT A TikaseD TRO 010k
- r u‘_ . .11 L5 d \ '_'_IL i ok A ":.
Sent from my iPhone & ke B oen peARDS TAKLS LANE
WM ’ - ~RUSIAVE TRE A ki
On 5 Dec 2018, at 10:51, Hsmn Tung (LKKAutu) -c;_ey.'_t_@jg_a_u_tp_om} wrote:
L] i 1 ¥’ ] wil 1
05 Dec 2018 (7 ,#__I v ] i
Mr Ronald Soh Li Loong ' . .
| nay b
ir/ Md it 1
Dear Sir/ i I.L CL e ; J
OUR REF : CC3/AIG18006589/K1pa3 . L' & b— et f»

YOUR REF : SLK 6412E = I
ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONGIAT TAMPINES AVE 10 ON

0%/04/2018 f , Frerape 10T UE HAUE YOUR For FER aEAT (VTH)
4 -.‘}I.-- _-_; ¢ i _I__. ' -..: r'n'iﬁ—: e .[,':_ '_.:

We refer to the above subject matter. We write fo inform ',mu that we are the loss adijuster a0 74725 bF

appointed by your motor insurer, AIG Asia Pacific Pte Lid fo deal with the third party claim - rmapizy o

ogainst your paolicy. 7o

We have received a claim from SHA 4513K against your motor insurance palicy.

We have reviewed the matter and based on all available information at hand for the
occident, we are of the view that we are unable to absolve liability completely. Kindly refer
to the attached video from SHA 4513K tor your easy reference. It is likely that your vehicle
had encroached into third party’s lane while both parties were turning night. Furthermore.
from your rear video fooctage, we observed that your vehicle has encroached into third
party's lane at 08:22:23. Therefore, we are of the opinion that liability is not In your favour. We
will proceed to negofiate for an amicable settiement with the Third Party.

<imoge001 jpg>



If you feel strongly against our setfiement offer to the third party, kindly let us have them in
wiifing within the next 10 days i.e. by 15/12/2018. after we shall proceed with negotiation
with Third Party claimant on the without prejudice basis and any seftlement should not bind
any claims whatsoever by you/your driver against the other party's insurer arising from this
particular occident.

Please note that your No-Claim Discount [NCD) (if any) will be offected and reduced by 30%
|20% for commercial vehicles) upon next renewal due to this Third Party claim, However, if
your policy has a NCD protector feature, it will be deemed utilized for this claim and your
NCD will be protected.

Please call us if you have further queries.

MNote: This video footage Is solely for investigation and shall not be reproduced. You
underfake to preserve its confidentiality and will not disclose. provide or make available the
video footage in whole or in part, to any third party.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

<5HA 4513K vs SLK 6412E - TP VIDEO.avi>
<SHA 4513K vs SLK 6412E - Ol VIDEO_REAR.mp4>
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As per AlG instruction, we would like fo request a copy of video footage as stated in your client occident
repeort for our necessary action.

Appreciate an early reply,

“Windly note that this nagotiation between parties on this matter is purely on & withoul prejudice basis with the sole intention of resalving the matter amicably
without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred from this negotlation of terms/settlement.

It the avent of new evidence boing discovered or subsequantly produced by either party that will matenally sffect/influence on the issues of hability/damages, either
party ls not bound, thereafter, by the negotiation terms/settlement

Best Regards, i 1 Pl
Hsiao Tong, Chew | Case Handler 4J 4 P -
LKK Auto Cansultants Pie Ltd i | '

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax 6741-4108 | |

Bk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, sos-25 | S[4o8933) ’ S
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From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 18 June 2018 %:43 AM

To: Hsiac Tang (LKKAuto)

Subject: Re: <Request for Video Footage> Your Ref: T 0418/ SHA4513K/ CL{st) *Our Ref.
CC3/AIG18006589/K1pa3 [ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON
09/04/2018]

Attachments: SHA4513K VC (TS).avi

Withoul Prejudice
Dear SirfMadam

Attached video footage. Comparing the front taxi's path, apparently your insured had encroached into our taxi's path
that caused the accident

Please note that the video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third

party

From your insured's statement, he has a video footage that captured the accident Please forward a copy 1o us
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax

6214 1843

From "Halao Tong (LEKAUo)" <chewht@auto com:

To “ceciinleef@sparkcarcare.com”™ <ceciisles@sparkcarcare.com=, Jasmne Cal Yuysn <jasminecaificdge com s>

Date 18/06/2018 12:00 PM

Subject: <Raquest for Video Footage> Your Ref T 0418/ SHA4ST3K CL{st) *Our Ref: CCHAIG18006588/K 1pad [ACCIDENT INVOLVING SLK
B412E{AIG) & SHA 4513K ON D9/04/2018]

Your Ret; T0418/ SHA4513K/ CL(st) Without Prejudice
Our Ref: CC3/AIG1800658%/K 1 pa3

Dear Sirs,

ACCIDENT INVOLVING SLK 6412E{AIG) & SHA 4513K ON 09/04/2018

We refer 10 the above maotter,

Flease be informed that lability is unclear as our insured reported that your client encroached into his lane

while both parties making a right turn. Attached here with a copy of our insured driver accident report for
your easy reference.



Bemard-JO.Ler@aig com | www aig com. sq

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 16 August 2018 3:12 PM

To: Ler, Bernard-1Q

Subject: RE: <Request for OI Video Footage> Your Ref: 99715904765G *Our Ref: CC3/AIG1B006589/K1pa3
[ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04,/2018]

Hi Bemard,
Attached is a copy of video from third party for your reference.

From third party video, it is likely that our insured driver had encroached into third party's lane while both
parties were furning right.

Kindly let us have your instruction/comments affer viewing the video.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtit|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Thursday, 10 May 2018 9:10 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: <Request for OI Video Footage> Your Ref: 99715804765G *Our Ref: CC3/AIG18006589/K1pa3
[ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04/2018)

Hi Hsiao Tang,

Please assist to request for TP video. Ol called in to dispute on the claim,

Attachmentis)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons. -
Was there any audio recorded? NO

Best Regards,



Bernard Ler

AlG

Compilex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore(078120)

Tel +(65) 6418 1646 | Fax +(65) 6835 7416

Bernard-JQ Ler{aig.com | www.aig com sq

From: Ler, Bernard-1Q
Sent: Thursday, May 03, 2018 2:37 PM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: <Request for OI Video Footage> Your Ref: 9971590476SG *Our Ref: CC3/AIG18006589/K1pa3
[ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04/2018]

Hi.
Video has been uploaded in Merimen.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bemard-JQ.Ler@aig com | www aig com. 5g

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto. com)

Sent: Thursday, May 03, 2018 12:58 PM

To: Ler, Bemard-1Q

Subject: <Request for OI Video Footage> Your Ref: 99715904765G *Our Ref: CC3/AIG18006589/K1pa3 [ACCIDENT
INVOLVING SLK 6412E(AIG) & SHA 4513K ON 09/04/2018]

Your Ref: 997159047 45G
Our Ref: CC3/AIG1B006589/K 1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 4412E(AIG) & SHA 4513K ON 09/04/2018
We refer to the above matter.

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@E lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, It is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising In any way from its use.



COMFORIDELGRO

OurRef : T 0418 / SHA4513K /CL(st) ENGINEERING

Your Ref;

Date : 4-May-18 ConfortDulGro Enginsening Pre Lid

CDGE Taxi Claims Dept gl R

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fioor

CHARTIS Buliding Singapore 508559

78 Shenton Way

#07-16 Workahoos

Eingnpnm 079120 Braddel
ttn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir By

ACCIDENT INVOLVING OUR TAXI SHA4513K YOUR INSURED SLK6412E 2

AND OTHER ON 09.0418 oo

We are the autharised repair workshop far Comfort Transportation Pte Ltd, the owner of motor Panaus
Vehicle No: SHA4513K which was involved in the captioned accident with your insured vehicle. Y
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them -
in presenting their claims against the party responsible for all applicable matters arising from '

the damage o the vehicle.

As the accident was caused by the negligent act of your insured driving SLK6412E
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 5 963.00

2 2 days Lossof Rental @ § 98.25 perday ] 196.50

3 Survey Report Fees (Surveyed by M/s LKK) 5

4 GIA/LTA Search Fees s 4§

5 GIA/ Police Report Fees 3 -

6 Towing / Medical / Transporation $ -
SubTotal: § 1,166.98

HIRER'S CLAIM
7 2 days Loss of Income @ $ 80.00 perdays 5 160.00

Total Claims : § 132699

We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs : 6 pcs.
b)  LTA search slip/s of : SLKB412E .
c)  GIA/ Palice reports of SHA4513K
d)  Letter of authority from owner / hirer / operator
X ) Photograph'/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settliement reached that It shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel - 6214 8354 Fax: 6214 1843 Emall : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature Is required

A memibar af O O
COMFORIDELGRO o @ -



GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMERAL & Raftiet Quay #18-00 Singapors D4RSR0
INSURANCE
AssatiaTine

Tel [65) 6124 0010 Fax |65) 6114 0030
Operating Hours 1 Monday to Friday, 09:00- 17:00
RECTRDS MANLIEMENT CENTRE WEN SSE5500200 / G¥T Mag. Mo MASODLITAE

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo :_MCD618046693 Vehicle RegistrationNo: SHA4513K

MNameies shownin NRIC) GOH TECK LYE MRIC/FIN/PasspartNo :

{*Vehicle Driver [ Vehicle Owner) (*) Please delete as appropriate

Address - Singapore|
Contact (Tel) - Mobile No.;

Emnail Addrass

Date of Accident : 09/04/2018 imeof Accident:  08:30

Place of Accident TAMPINES AVE 10 (SLIP RD ) TWDS TPE

Insurance Company: India International Insurance Ple Lid

[B) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional infarmation or
make the following amendments:

— ACCIDENT LOCATION SHOULD READ AS 'TAMPINES AVE 10

AND NOT LOYANG AVE

— e &kTThcHer S\eeH PremlsS

\

ﬁv

Policyholder f Driver's Signature Reporting Centre Personnel’s Signature
Date: name: JANET
NRIC/FINMNo.:

Date: 0g.04.2018

SHARRAL 8 aigrrilbeis W



Hsiao TnnE {LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 March 2019 9:20 AM

To: ‘alleentan@cdge.com.sg’

Subject: Your Ref: T 0418/ SHA4513K/ CL{st) *Our Ref CC3/AIG18006589/K1pa3 [ACCIDENT

INVOLVING SLK 8412E(AIG) AND SHA 4513K ON 09/04,/2018]

Your Ref: T 0418/ SHA4513K/ CL(st) Without Prejudice
Our Ref: CC3/AIG 18006587 /K1 pa3

Dear Sirs/Mdm.

ACCIDENT INVOLVING SLK 6412E(AIG) AND SHA 4513K ON 0%/04/2018

We refer to the above matter.

We propose settlement ol a global sum of $430.00(all-in) as both parties were turning.

Flease confim accepfance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, £02-25 | S{408933)



Hsiao TnnE !LKI(Autn!

From: Alleen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Thursday, 21 March 2019 11:05 AM

To: Hsiao Tong (LKKAuto)

Subject: [Reminder] [Accept Offer] AIG/LKK Ref: CC3/AIG18006589/K1pa3 CDGE Ref: T

0418/ SHA4513K/ AT >> Acc on 09.04.2018 invig SHA4513K & SLKB412E [AIG]

WITHOUT PREIUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Our email dated 13 March 2019 refers.
Please arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Aileen Tan Lee Noi

Sent: Wednesday, 13 March 2019 09:43

To: Hsiao Tong (LKKAuto)

Subject: [Accept Offer] AIG/LKK Ref: CC3/AIG18006589/K1pa3 CDGE Ref: T 0418/ SHA4513K/ AT >> Acc on
09.04.2018 invig SHA4513K & SLK6412E [AIG]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

Your email dated 13 March 2019 refers.

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of
630.00,

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver.

Kindly arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Wednesday, 13 March 2019 09:19



To: Aileen Tan Lee Noi
Subject: Your Ref: T 0418/ SHA4513K/ CL(st) *Our Ref: CC3/AIG18006589/K1pa3 [ACCIDENT INVOLVING SLK
6412E{AIG) AND SHA 4513K ON 09/04/2018]

Your Ref: T 0418/ SHA4513K/ CL(st) Without Prejudice
Our Ref: CC3/AIG18006589/K 1 pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLK 6412E(AIG) AND SHA 4513K ON 09/04/2018

We refer fo the obove matter.

We propose setllement at a global sum of $630.00(alin] as both parties were tuming.
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@1kkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz-25 | 5{408033)

This message and any attachments may contain confidential, povileged or propristary information. If you ane not the intended recipient, kindly natify
us and delete this message and iis attachments mmediately, and please be advised that using, copying, distnbuting or disclosing any cantents
thersin is not allowed. Statemnents pertaining fo any matter outside aur business are notf to be taken as endorsed by CombonDelGro Carporation
Limited or ils relaled companies The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreemen! batween the parties Nefther party shall ba bound in any way to any term or condition excep! as agreed in a
written agreement signed by the duly authorised representatives of both parties

ComforiDeiGro - a Grean Offica carified by the Singapore Environment Council - is committed to pressrving the snvironmenl. We encourags you
to pont thes only if necessary

ComfonDelGro Enginearing Ple Lid [Registration No 198506045W]




Hsiao Tnnﬂ !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 5:23 PM

To: ‘Ronald Soh'

Subject: RE: ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES
AVE 10 ON 09/04/2018

Attachments:; SHA 45713K vs SLK 64712E - Ol VIDEO_FRONT.mp4; SHA 4573K vs SLK 6412E - TP
VIDEOD.MP4

Hi Mr Ronald.

Yes. We have viewed lhe accident scene and understand the circumstances of accident, the junction s
wide for vehicle turning but generally accidents are caused mainly due 1o the road users.

We have repeatedly viewed the video from both sides and have the following cbservations fo comments: -

+ Based on your video: we noticed that your vehicle had mode o sharp tum immediately after the
stop line and kept too close to taxi's path. Your vehicle should keep more to the left as the tuming
radius is wide and follows the travelling route of front yellow taxi, the accident is avoidable.

« Based on Third party's video: The taxi is seen keeping to the right most lane before turning right,
while proceeding within its lane, your vehicle cppeared from the left and turmed too close towards
taxi's lane.

If you insisted that we should not offer settlement to the third party, kindly let us know within the next 14days
i.e. by 30/01/2019 and we will seek further instruction from AIG.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue i, #oz2-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 6 December 2018 4:48 PM

To: Ronald Soh <soh.ronald@gmail.com>

Subject: RE: ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES AVE 10 ON 09/04/2018

Hi Mr Soh,
Attached is o copy of video footage(mp4 format),

We will review the matter and get back 1o you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ronald Soh <soh.ronald@gmall.com>

Sent: Wednesday, 5 December 2018 12:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SLK 6412E(AIG) & SHA 4513K ALONG/AT TAMPINES AVE 10 ON 09/04/2018

Hi Hsiac Tong,

Thanks for the email and updates.

I do not agree to statement that it cannot be absolve.

Have any of your colleague gone to the location to look at the area? It's a wide
turning radius and I have always drive and turn at the same radius. The video I
provided showed the taxi was very near to me.

I'm not able to view the taxi's video. Do you have other format?

Regards,

Ronald
97492371

Sent from my iPhone

On 5 Dec 2018, at 10:51, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
05 Dec 2018
Mr Ronald Soh Li Loong
Dear Sir/f Mdm
OUR REF : CC3/AIG180046589/K1pa3

YOUR REF : SLK 6412E
ACCIDENT INVOLVING SLK &412E(AIG) & SHA 4513K ALONG/AT TAMFINES AVE 10 ON
0%/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SHA 4513K against your motor insurance policy.
2



We have reviewed the matier and based on all available information at hand for the
occident, we are of the view that we are unable fo absolve liability completely. Kindly refer
to the attoched video frorm SHA 4513K for your easy reference, It is likely that your vehicle
had encroached into third party’s lane while both parties were tuming right. Furthermore,
from your rear video footage. we observed that your vehicle has encroached into third
party's lane at 08:22:23. Therefore, we are of the opinion that liakility is not in your favour. We
will proceed to negotiate for an amicable setflement with the Third Party.

<image00] jpg>

If you feel strongly against our settflement offer to the third party, kindly let us have them in
wrifing within the next 10 days i.e. by 15/12/2018. ofter we shall proceed with negofiation
with Third Party claimant on the without prejudice basis and any settlement should not bind
any claims whatsoever by you/your driver against the other party's insurer arising from this
particular accident.

Flease note that your No-Claim Discount [NCD) [if any] will be affected and reduced by 30%
[20% for commercial vehicles) upon next renewal due to this Third Party claim. However, il
your policy has a NCD protector feature., it will be deemed utilized for this claim and your
NCD will be protected.

Please call us if you have further queries.

Note: This video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiolity and will not disclose, provide or make available the
video footage in whole or in part, to any third party.

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lklauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

<5HA 4513K vs 5LK 6412E - TP VIDEO.avi>
<5HA 4513K vs S5LK 6412E - Ol VIDEGQ_REAR.mpd>



CDG.VARS. V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[NAF | PAF)
ACCIDENT INVOLVING  SONATA SHA4513K , SLK641E ON 09-Apr-18 08:30
ALONG LOYANG AVE (SLIPE RD ) TWDS TPE.
1/ We GOH TECK LYE (Hirer) NRIC No. 513122361
and/or {Relief) NRIC No.:

Taxi Number S5HA4513K
hereby asutharise ComfortDelGra Engineering Pte Ltd(CDGE):

1. To submit my/our claims for domages, costs and expense, including joss of income, joss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compeansation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Vouchar on my/our bahalf.
4, To accept any payment (claim procesds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE In accordance with CDGE's Instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd"”.

Date 09-Apr-2018

Mame of Hirer GOH TECK LYE

Hirer NRIC 513122361 Signature |

Address 540 HOUGANG AVENUE 8 #11-1233
530540

Contact No. 92213493

hitp://edgek2smv 82 Runtime/ Runtime/ Runtime/ Runtime/ View CDG.VARS. V. LettofAut...  09/042018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $5630.00 (Global Sum) for vehicle no. SHA 4513K that was damaged
pursuant to the accident which occurred on 09/04/2018 (date) along LOYANG AVE (SLIP
ROAD) TWDS TPE (location) involving vehicle no/s SLK 6412E.

This is pursuant to the inspection conducted on 09/04/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant”) of vehicle no. SHA 4513K ‘make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHA 4513K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 (day) of m‘“”lﬂv (month) 2019 (year)

AILEEN TAN
Pfu't- - Manager, Claims

Signed by appointed surveyor Signed by “the workshop™ (with chop)
CLAMS DEPARTMENT
COMFCRTDELGRO ENGINEERING FTE LTD
5§ LOYANG DRIVE

“The contnts of this document ply to vehice damages rly e
All perml injuries and damages arising fherefrom are excluded Please forward your cheque made payable to:
irom the ambil and application of fhis documen’” COMFORTDELGRO ENGINEERING PTE LTD




Our Ref: CT18040191

comrort
Date: 11 April 2018 ————‘
TO WHOM IT MAY CONCERN
Dear SirflMadam
ACCIDENT ON 09/04/2018 @ 08:30hrs
ALONG LOYANG AVE (SLIP RD ) TWDS TPE
INVOLVING SLKE412E

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA4513K (the "Tax|"). The Taxi was hired to GOH TECK LYE IC NO
$13122361 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compuler generated letter. Mo signature is required.

383 Sin Ming Drive Singapora 575717 Mainline +65 6555 1188 Facsimile *65 6453 3183



T L hhl| - i éxé_ﬁﬁ a:%w_ﬁlw W /10 Q1
| | .¥ed7| ysISAhWS | \ ‘ e I N LA
1 I ) x| w3 | g1 |a|e|b[T] 1> w5 v
e T mg| ~2 | T T [S[L[e[T] 1> A 578

bt | %7 | Tt |SHB IS o e D 4/L

HIAAH 40 3NN i Em_._d._.ﬂ____.__."._.m._. DMNIOVIH IDVIIN HIAL0 0 WY UVa

) J1YHIH0 SHNOH




Insurnnce Particulars Enquiry By Agents Detail hittps:vel s govsg/d vl action/ins Part Detal By AATFUNCTION ...

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Mame
SLEA41ZE 0% Apr 2018/ 08:30:00  Successful AD4 AIG ASIA PACIFIC INSURANCE PFTE. LTI

Previous OK

lofl 09/042018. 11:15 AM



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Enpress

(CLAIM SUBFOLDER TRACKING

| Cose hotifimd Est Submitted !MJ Asmigned Adj Hpt Adj Sybmitted Ins Auth’ed Starus |
I 10 Apr 201 tmfﬂr:ﬂil S$800.00 $8900.00 Pending for Survey

Main | 000
£ Aeg | e adj nex | Eait Eswmates | | view ot | &)

Main

|[Created by adjuster]

Inzured:

Ronald Soh LI Loong, 10: 571280264

Main
Cladrnant:

COMFORT TRANSPORTATION PTE LTD, Co. Feg No. 1993038218

WVehicle Reg
Mo.:

(9/04/3018 08:00 - .59

SHA4S13K |83 Months and 26 Days From LTA Heg Date (Man Yr}]

Date of Loss!

Claim Type:

Policy/Cover

TP/ 99715904765G Note No.:

2100498971 (Comprehensiva)

Wehicle Reg
Mo
[insured):

Palicy Mo

SLKE412E (Chnnt):

MCOMO0LS

| Repairer:

ComfortDelGro Engineering Pte Ltd (Layang) 59 Loyang Drive, 50896 Layang - Tel: 6214 8300

Handilng
Insurer:

AIG Asla Pacific Insurance Ple. Ltd, (Express) - Tel: 65-641%-3000 _ [Handied by Ler, Bernard-1Q ]
Bernardlitian Lenfuig. com

Claimant's
Insurer:

| Indla International Insurance Pte Ltd (HQ) - Tel. 63476100

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 . [Fandied by KALVIN ANG WEI KUN | . [Final Rpt due
19/04/2018]

ASSOCIATED MAIL RECEIVED

View Al I Compase Case Mall j

'» AIG_SG (11/04/2018): TP GIA REPORT
« AIG_SG (11/04/2018): ND O GIA REPORT

Mo results.

ALL ASSOCIATED TASKS=
Due Date Priority Type

view Al | Searcn Tasks | Create New Task | Compiete |

Task Group Subject  Handler Assigned By Completed On Creatad On Done?

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/3/2019



Merimen e-Claims Page | of 2
Claim Documents
*SHA4513K (99715904765G)
[SLK6412E)
™
COMFORT TRANSPORTATION PTE LTD
Apr 9 2018 8:20AM
[Ronald Soh Li Loong]
ComfortDelGro Enginesring Pte Ltd
_Upioad Documents | _Upload Motos | _Compose New Lertar | _upisad viseo | _upisad auso | View [Viaw in Bromser (]
Vides 1 per page E i)
{No [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbrall | Print
1 16/08/18 15:09 SHA 4513K vs SLK 6412E - TP VIDED ‘ Load avi
ho | Finalized On AIG Asia Pacific Insurance Pie. Lid, (SG) Thumbnail Print
- Video - Accident
i QRMSYIN TAE From Sl - Beg. Mo: SLOBLTE, Claimant; BOMALD FOw L) LDONG n Load Avi |
. | Video - Accident
3 |03/05/18 14:36 PG Mg ey SRS S P — D | Loedmpa |
Letters /Correspondences :wp;lg I'!ﬂ- m_
Mo | Fnalized On | LKK Auto Consultants Pre Ltd (HQ) Thumbnadl | Print
3 (Coraft) IMMWMI-WW Q Edit
Assessment Reports [iperpoee V]| &
Ne | Finallsed On AlG Asla Pacific Insurance Pte. Lid, [IE]_ Thumbnail | Print
1 |30/04/18 14102 WMLLM ROMALD SOM L1 LOONG © | Loaa i
Photos/Images 1 per page E [
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 10/04/18 16:51 | General View 0 | Lcads
|
2 10/04/18 1651 | General View 0 | lorc |
3 10/04/18 16:51 | Genaral View © | Loais
4 ill.‘l,m-!..l'li 16:51 General View n- Load 0G| B
' -
5 10/04/18 16:51 | General View D | loadiec | A
6 10/04/18 16:51 | General View © | i | B2
17 |10/04/18 16:51 | Genars! View 0 wers | &2
18 | 10/04/18 16:51 | General View 0 | loauirc | B4
9 |10/04/18 16:51 | General View 0 | Loadiec | A
10 10/04/18 16:51 | General View — © | lecis | B
|11 | 10/D4/18 16:51 General View n toaa P | A
(12 | 10/04/18 16:52 | General View @ | Leaws | 4
131 | 10/04/18 16:52 | Genaral View 0 | lsdws | A
14 |10/04/18 16:52 | General View 0 | toaawes | A
15 10/04/18 16:52 | General View 0 weaws |
16 | 10/04/18 16:52 | General View 0| ledwe | A
17 [10/04/18 16:52 | General Viaw 0D tmawrc | 4
18 [10/04/18 16:52 | General View 0| weare | &
15 [10/04/18 16:52 | General View D | edws | 4
20 |10/04/18 16:52 General View 0 | Lwaws | B4
21 [10/04/18 16:52 | General View 0| tadws | A
72 | 10/04/18 16:52 Ganeral View D | cawcws | B4
23 |11/04/1808:11 | Reinspection Photo 0| adws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

26/3/2019



Merimen e-Claims Page 2 of 2

|wuu L o8 =~ &2
|No_| Finaliz=d On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
4 Lufwuuum Reinspection Photo D | Leadlec | 4
75 |11/04/18 08:11 | Reinspection Photo @ | oadwrs | A
‘Documentation 1 )
(Mo Relsbel/Rearder | LKK Auto Consultants Pte Lid (HQ) Thumbrail | Print
11 |12/D4/18 DB:13 Mon reporting letter ) | Loadeor
;_l‘_. l_l_?ﬂ.‘r“ll 13:48 TP ESTIMATE - MARKED g Load POF
3 [17/04/18 23:48 | TP GIA REPORT Load POF
.-‘_ 26/T3/19 14:21 WORKSHOP INVOICE B Load POF
5 | 16/03/19 14:21 | AUTHORISATION TO ACT FORM Loag POF
B |26/03/12 14:21 | Release Voucher Load POF
7 26/00/19 14:21 RENTAL RECEIPT Load POF
B [26/01/19 14:21 | RENTAL MILEAGE § Load POF
9 |26/03/19 14:21 | LTA SEARCH Lasd POF
10 |26/03/19 14:21 | LETTER TO O1 © | Losd FoF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | erat |

?Thuu are no docurnent checklists configured.

Our Checklist Remarks - LKK Auto Consultants Ple Lid (HG)

Show Remarks To: D Handiing Tnswrer
Fapim. BETaral AVE DOveEbl UPESE wou RS il EE Ofbes garfies

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicie No: SLKB412E {Insd veh) Model: HYUNDAI SONATA NF 2.0
SHA4513K (TP veh) ICRDI AT ABS 2WD 4DR
| Date of Accident: |09/04/2018 TURBO (A)
Global Sum Settlement | : | [X] Yes | [ ] No
Repair Estimate - 1,466.38
Final Repair Cost $ 630.00
Loss of Use 1 2.00 days at $50.00 per day
Rental (if any) 5 2 days
LTA | GIA Search Fee 5
Others s
:§
Final Settlement Sum (Glabal Sum) $ 630.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
A) For Non GIA Registerad Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: ‘El_c:.:t Applicable: ¥es/ No BOLA Scenario No:
BOLA Liability: ____ 50 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |ComforiDelGro Enginearing Pte Lid - 630.00
2) 3
3) s
4) 1
3) a1
JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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LKK Auto Consultants Pte Ltd {Co Riag Mo 188807 1888)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax 6844-B805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG18006580/K1PA302

Date: 26/03/2018
REFERENCE
Handling insurer: AIG Asia Pacific Insurance Ple Lid.  Policy No: 2100488971
Claimant Vehicle snass13k Insured Vehicle No: SLKB412E
Date of Loss: 02/04/2018 Nature of Claim: TP Claim No: 8971580476856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA4513K
. HYUNDAI SONATA NF, 2.0 CRDI AT ABS 2WD .
Make & Model: 4DR TURBO (A) Engine No: HIDDEMN
Reg Date: 14/04/2011 (Man. Year: 2011) Chassis No: KMHET41VMBARBOTS18
Colour: Biue Odomater: 511835 km
Engine Capacity: 1881 cc
Market Value/New Car Price: N/A,
Sum Insured (S§): Market Value/New Car Price
T THE TIM| F Y
General Condition: Stearing (Sarviceabls); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification No Pre-accident Condition:
ITl F
Front Tyre Size: 215/B0 R16 Rear Tyre Size: 215/60 R16
Froni Left Side Maxxis 7 mm Rear Left Side Maxxis 7 mm
Front Right Side Maxxis 7 mm Rear Right Side Maxxis 7 mm
The above values reprosent he remaining ire rosds depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Parts 572.32 531.04 41.28 721
Miscellaneous ltems 0.00 0.00 0.00
Labour 800.00 600.00 200.00 25.00
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (55) 1.372.32 1,131.04 241.28 17.58
Approved Total (Overridden) (S8) 900.00
(55) 1,372.32 900.00 47232 3442
+ GST 7.00/7.00% (S§) 86.06 63.00 33.08 3442
Nett Amount (S§) 1,468.38 963.00 505.38 34,42
+ Loss of Use (2.0 x $550.00/day) (S$) 100.00
+ Car Rental (2.0 x S$98.25/day) (S%) 196.50
(SE) 1.259.50
Liable Amount (50.00%) (S$) 629.75
+ Doc/Search Fee (S§) 7.489
Nett Liability (S$) 637.24
Global Sum Settlement (S5) 630.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/3/2019



Adjuster Report Page 2 of 4

INSPECTION

Date of Assignment: DG/04r2018

Date Inspacted: 09/04/2018 Inspected AL ComforiDelGro Engineering Ple Ltd
(Loyang)
58 Loyang Drive
Singapore 508968

Estimated Period of Repair 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This report represents our fodings af the lmwe and place of inspection sisfed hemin. Such ingpection has besn camisd ouf fo the bast of our
knowledge and ability but any ofher labdity uwnder any offer cincumstances (& hevaby exprssly oxciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Deformed 538.80FL *538.80FL
2 1 *FRONT BUMPER BRACKET TOP (LH} Serviceable 22.40FL *-FL
31 *FRONT BUMPER PROTECTOR (LH) Repair 29.20FL “.FL
4 1 *FRONT LH FENDER (NPA) Repair 0.00FL “-FL
5 1 *FRONT FENDER ADVERTISEMENT LOGO [LH) Mecessary 100.00FS *100.00FS
F=Franchise par. S=5pcNen. L=LisitemDisc
Sub Total (8§) 690.40 638.80
= List Item Discount on L Items 20.00/20.00% (S§) 118.08 107.78
Total Parts (SS) 572.32 531.04

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 250.00 200.00
2 SPRAY PAINTING CHARGE-BUMPER /FENDER New 500,00 400.00
3  TUFF KOTE New 50.00 0.00

Gross Labour Cost (S8) 800.00 600.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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