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Y our ref: To Be Advised
Qur ref: CCA/EQLI BOO6585/R1ml !

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTI

Dear Si/Madam,
PRELIMINARY ADVICE OF VEITIC 12 0,

We refer 1o the above matter,

Please be informed that we had condvered the T

at the premises of M/s _Cyele & Carriaes X100

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value

LTA Reimbursement Value
Mett Value

Deseription of Damage:
The vehicle sustained damages at the
/S Front portion & N/S Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs;

Yours faithiully,

MOHD. RASUL
Licensed Appraiser

Company Roglatration Mo, 190607 198R

CEL 165 62563561 FAX ;a3 h25add ]z

Date: 12.04.2018

SLLSG78M

hiwve mentioned vehicle on_10.04. 2018
o the following to report:-
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240 .

Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Reg No/Reg Date SLL5078M / 28/02/201
39 PASIR PANJANG HILL Date In/Mileage S 21899
;E‘ﬁ;iim - Chassis No KNAPRBLAMHT237873
Engine No GANAGHB18145
Contact Mo Mobile: 98169380 Make/Model KIA/SPORTAGE 2.0 A H508
Colour/Trim E6S MINERAL SILVER / WK SATURN BLACK
Account No  Terms Date/Time Printed ‘CSE Operator WIF No
C5MD0CB1 Cash  09/04/2018/ 19:06  QUE 261 / Edwin Caina 26462
Description of Goods | Services Qty  Unit Price Disc% Amount
£ PNTB8000 ;ﬁﬂ}u
RENEW & RE-ALIGN FRT DAMAGED PORTION: 234
RENEW FRT FENDER LH , FRT FENDER RH , FRT BUMPER & WINGMIRROR LH
REPAIR FRT DOOR LH f

E PNT98000 |80 yﬁn
RESPRAY FRT BUMPER , FRT FENDER LH , FRT DOOR LH , WINGMIRRRO LH &

FRT FENDER RH

M SUNDRY 50.00
RENEW FRT SPORT RIM & TYRE RH 7

M SUNDRY 5u.n3/
RENEW FRT SPORT RIM LH & TRANSEERITYRE ul

A 54900099 L L P > N % o= 30 }m
CHECK WIRING & ELECTRICAL SYSTEM™ “_— || - . | [ =)

A 10028901 } 5 A 200.00 }
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST /]
USING HI-SCAN PRO TEST

A WHEELALIGNMENTEP 150.%'
To Conduct Computerize Full Wheel Alignment

M SUNDRY [ 0O 1;040/
APPLY ANTI CORROSION ON AFFECTED AREAS

E PNTBB000 gv 19060
REMOVE & REFIT FRT PARKING SENSOR

M SUNDRY wd F 380.00
SUPPLY FRT TYRE RH-HANKOOK KINERGY 245/45R149 ( ynveice )

M SUNDRY A, o0 )ﬁr‘ﬁ
Sundries

M WHEEL ASSY-ALUMINIUM LHF 1.00 1107.00 00.00 | $¢~1107.00

M WHEEL ASSY-ALUMINTUM RHF 1.00 1107.00 00.00| $e®A1107.00

M PANEL-FENDER,LH 1.00 362.00 00.00| M.~ 362.00

M PANEL-FENDER,RH 1.00 362.00 00.00 R 362.00

M GARNISH ASSY-FNDR SIDE LH 1.00 156.00 00.00| Ser-156,00

M GARMISH ASSY-FNDR SIDE RH 1.00 156.00 00.00| #WVvr156.00

M COVER ASSY-FR BUMPER 1.00 638.00 00.00| pe,~ 638.00

Confirm & accepted by
Kuthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs gquoted are excluding GST. We would mention that the above estimate is based on our inftial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worm or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cach, credit card or

cheque. You must also agree to pay full amount for renewal of the windscreen in the
the rubber seal or other repair regquiring the resoval of the windscreen.

event of {nadvertent breakage in the course of renewing

Page 1 of 2
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CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609338 Tel: 65684567 Fax: 65651240

Co Reg No : 199405410K ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Viehicle Info
MR CHAN CHING SING Cust Wo/Name /MR CHAN CHING SING
Reg Mo/Reg Date SLLE0O7EM J 28/02/201
39 PASIR PAMNJANG HILL Date In/Mileage g 21699
;?ﬁ;;:ﬁm 18860 Chassis No KNAPRS1AMH7237873
Engine No GANAGHB18145
Contact No Mobile: 98169380 Make/Model KIA/SPORTAGE 2.0 A H508
Colour/Trim E6S MINERAL SILVER / WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CSMo0081 Cash 09,/04/2018/ 19:06 QuUE 261 / Edwin Caina 26462
Description of Goods / Services Qty  Unit Price Disc% Amount
M COVER-FR BUMPER,LWR 1.00 375.00 00.00 . 375.00
M EMBLEM-KIA 1.00 76.00 00,00| me~- 76.00
M COVER-FR BUMPER FOG LAMP,LH 1.00 153.00 00.00| Set~7153.00
M COVER-FR BUMPER FOG LAMP,RH 1.00 153.00 00.00| wnw¥153.00
M BRACKET-FR BUMPER SIDE,LH 1,00 21.00 00.00 e 21,00
M BRACKET-FR BUMPER SIDE,RH 1.00 21.00 00.00 A 21,00
M MIRROR ASSY-QUTSIDE RR VIEW,LH 1.00 621.00 00.00 %{EELGU
. - %w{_ .
= 1 T M
e LY | . s ) 11
| | (M b s 1 i ol |
1 ||| Bpedlonly
-:- :|| ':“.l:‘?r"r paiora’pfier apray pamiing I
« To disoiay damaged pani) during resurvey
:Ir.a -_-n-ri.u:.gd{'. to confirmation | lﬂ[ﬂ Lt![? P I' C 5‘1’
» Third party burvey s on & “Wilhout Pretudics” bas
, fi=mal tnodficancnis) s siowad
ymplemaniary emin) must D rasEniryed 2D
fs subject 1o final approvil iom ingurance ' ?l"j bt{ fﬂ“*
| ks by Repares
| -
e |
Confirm & accepted by
Nett 11,758.00
7% GST on 11758.00 823.06
Total Payable 12,581.06
Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature {5 required.

Estimated costs guoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this cceur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencesment of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renswing
the rubber seal or other repair requiring the removal of the windscreen.

Page 2 of 2



Bevan Lim (LKK Auto)

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 17 April 2018 3:17 PM

To: sales@filedex.com.sg

Cc Vic (LKKAuto)

Subject: Your Ref: YN B22A Our Ref: CC4/EQI18006585/R1mb3 ACCIDENT INVOLVING YN B22A

AND SLL 5078M ON 09/04/2018

17 APRIL 2018

Your Ref: YN B22A
Our Ref: CC4/EQI18006585/R1mb3

Dear Sir/Madam,
ACCIDENT INVOLVING YN 822A AND SLL 5078M ON 09/04/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

if you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 28/04/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phaone: 6749-4274 | email: BevanLimi@lkkauto.com/| fax: 6741-49108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(308033)

B 7e 7
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Bevan Lim (LKK Auto)

—_— e —— e

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Tuesday, 17 April 2018 10:05 AM

To: Bevan Lim (LKK Auto)

Cc: Admin A; Vic (LKKAuto); Shu Pei (LKKAuto)

Subject: Our ref: DM18HO00941/JT-FW; SLL5078M / YNB22A TP CLAIM DOA 09.04.2018***LKK
REF:CC4/EQITBDO0B5B5/RTmb3

Attachments: scand.jpg; 5078m.mp4

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Bevan

Liability is clear cut. Please proceed to direct settle.

Regards,

Janet Tan
Senior Executive | Claims

ec]nsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 4190
Www.edinsurance.com.sg

L
."Ahhmbﬂdcrmuu >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Bevan Lim (LKK Auto) [mailto:bevanlim@|kkauto.com]

Sent: Tuesday, April 17, 2018 9:54 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Shu Pei (LKKAuto)
<shupei@Ikkauto,com>; Joel Goh <joel.goh@eqinsurance.com.sg>

Subject: RE: SLLS078M / YNS822A TP CLAIM DOA 09.04.2018***LKK REF:CC4/EQI18006585/R1mb3

Dear Janet,

We further to the email below.

We received CCTV footage from TP and a note which our insured driver admitted liability. Attached for your reference,



Bevan Lim (LKK Auto)

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 17 April 2018 9:54 AM

To: Janet Tan

Cc: Admin A; Vic (LKKAuto): Shu Pei (LKKAuto); joel goh@eqginsurance.com.sg

Subject: RE: SLLSOTEM / YNB22A TP CLAIM DOA 09.04.2018***LKK
REF:CC4/EQI18006585/R1mb3

Attachments: scan3.jpg; 5078m.mp4d

Dear Janet,

We further to the email below,
We received CCTV footage from TP and a note which our insured driver admitted liability. Attached for your reference.

We have spoken to OID and confirmed the details of the accident. OID mentioned he have intention to change lane.
When he saw another vehicle on his left also filter to same lane. He move back to the lane and collided by TP. TP then
wrote a notes of admission of liability and forced OID to sign. OID have amended his statement to include that he was
forced to sign the notes of admissions.

Based on the video footage , OID was trying to filter lane and not fully move out from his lane as he unsuccessfully
change and move back to his own lane whereby TP who was behind OI's Vehicle didnt slow down and try to overtake
01D resulted in the collision.

Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408033])

F L7L” =

SLEREIR NET Ssue the Earthe Print only when necessary

From: Shu Pei (LKKAuto)

Sent: Thursday, 12 April 2018 5:21 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: RE: SLLSO78M / YN822A TP CLAIM DOA 09.04.2018***LKK REF:CCA/EQI18006585/R1mb3

WITHOUT PREJUDICE

Dear Janet,



We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle SLL 5078M at M/s Cycle & Carriage KIA Pte Ltd.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge Bevan and he can be contacted at DID: 6749 4274.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]
Sent: Thursday, 12 April 2018 9:11 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SLLS078M / YN822A TP CLAIM DDA 09.04.2018

Dear Nivitha,

Attach Ol report. Liability cleared. Proceed with direct settlement.
Thank you.

Regards,

Janet Tan
Senior Executive | Claims

eq'nsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-D0 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eqinsurance.com.sg

e
W A Member of Cirystate &

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Nivitha (LKK Aute) [mailto:admin-d@lkkauto.com]
Sent: Tuesday, April 10, 2018 12:16 PM



To: Janet Tan <janet.tan@eqinsurance.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: admin-a@/kkauto.com
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pre Ltd

Phone: 6841-1972 | email: assignments@ikkauto.com | fux: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]
Sent: Tuesday, 10 April 2018 9:25 AM

To: 'assignments' <assignments(@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: FW: SLL5078M / YNB22A TP CLAIM DDA (05.04.2018

Dear all,
Please arrange to attend to the assignment.

Meanwhile, we shall follow up with insured on non reporting.

Regards,

Janet Tan
Senior Executive | Claims

L3

eqnsuronce

Mtee Gt Trmemdle

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWw.eqinsurance.com.sg
N
P\ A Member of Citystate P

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent; Tuesday, April 10, 2018 9:20 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>
Subject: RE: SLL5078M / YNB22A TP CLAIM DOA 05.04.2018

Hi Ms. Janet,



We select LHiC to survey our client vehicle,

Thank you ,

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sq]

Sent: Tuesday, 10 April, 2018 9:15 AM
To: Edwin Abcede Caina

Subject: FW: SLLS078M / YN822A TP CLAIM DOA 09.04.2018

Without Prejudice
Save As To Costs

Dear Edwin

For Pre repair survey request, please email to eqiprs@eqinsurance.com.sg

Our insured has yet to report. We are unable to comment on liability.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any objections
to the appointment of any of the motor surveyors, If we do not hear from you, you are deemed to have agreed to the
appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of our proposed

motor surveyors to the said assignment.

1) AJAX Inspection 5ervices Pie Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 68499155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax; 5281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Eison/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Persan: Kelvin Fax: 67655662
Contact Person: Mr Chee




9) JP Knights Pte Ltd
Tel: 63450068
Fax; 63445328

If you ohject to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

Mo G Trnd

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eginsurance.com.sg

Ny
‘anmdﬂmm >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Rose Koh

Sent: Tuesday, April 10, 2018 B:41 AM

To: lanet Tan <janet.tan@eqinsurance.com.sg>

Cc: Evon Thoo <evon iNsSUrance.com.sg>

Subject: FW: SLL5078M / YNB22A TP CLAIM DDA 09.04.2018

Hi Janet

Fyna.

Regards,

Rose Koh

Customer Service



L]

egnsurance

EQ Insurance Company Limited
5 hanwell Road #17-00 Tower Block MND Complex Singapore 062110
tel 65 6323 9433 | fan 65 6234 3903

VB INSUrANCECOm, S8

~.~ A Member of Citystate

Privileged/Confidentiol information moy be contained in this message. If you are not the Intended reciplent, plense aotlfy the sender immediately and delere all capies aof it

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent: Monday, April 09, 2018 7:35 PM

To: Marketing

Cc: Andre Chow En De; Coco Lu Ting; Don Bong Kiong Hua; Tay Jian Ye
Subject: RE: SLLS078M / YNB22A TP CLAIM DOA 09.04.2018

Moter Claims,

Pls.help us to arrange surveyor tp claim against your insured.

Vehicle is in at our workshop and may we check onto the liability.

We appreciate if you can give us the liability as soon as possible. Thank you

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 2089 Pandan Gardens, Singapore 609339
T: +85 6568 4501 « F: +B65 6565 1240 « H: +65 81819978 « www cyclecarriage. com. sg

* A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message, Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
6



recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Bevan Lim (LKK Auto)

From: Bevan Lim (LKK Auto)

Sent: Tuesday, 22 May 2018 4:46 PM

To: ‘Janet Tan'

Ce: Admin A; Vic (LKKAuUto)

Subject: RE: Our ref DM18HO00941/T-Acc on 9/4/18 SLLS07T8M / YNB22A TP CLAIM DOA
09.04.2018

Dear lanet,

We refer to your email below.
As per your instruction , We will maintain our position and deny liability to TP claim.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@&@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

1 74 P

SLERET SN Save the Farthe Print only when necessary

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]

Sent: Tuesday, 22 May 2018 4:38 PM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com=

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Our ref: DM18HO00941/JT-Acc on 9/4/18 SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Dear Bevan

Based on the latest BOLA scenario, SLLSO78M is liable for the accident.

36. | (a) (i) New | vehicle A — Moving in own lane
Vehicle B - Filtering lane

—————————————————————————————— B is 100% liable to A
[A>— C is 100% liable to B




New

36. | (a) (i) Vehicle B — Served back to
original lane [/ lost
control

Vehicle C — Moving in own lane

.................. (_) @ E B is 100% liable to A

Cis 100% liable to B

Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

Uae Gt Trrendd

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW . egqinsurance.com.sg

L,
J.a.mmuicuﬁm —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the :

From: eileengoh eileengoh [mailto:eileengoh@tonghin.com.sg]

Sent: Tuesday, May 22, 2018 3:48 PM

To: Janet Tan <janet.tan insurance.com.sg>

Cc: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: Re: Our ref: DM18HO00941/JT-Acc on 5/4/18 SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Hi Janet,

From the video, we cannot see that insured swerve back to the original lane.
Alas, shouldn't the vehicle at the back keep at least 1 car length?

On Tue, May 22, 2018 at 3:39 PM, Janet Tan <janet.lan@eqinsurance.com.sg> wrote:

Dear Eileen



We have studied the accident. Based on insured driver’s report and the video submitted by third party. It was
apparent that insured’s had failed to keep a proper lookout before initiating a lane switch. While trying to serve
back to the original lane, SLL3078M collided onto insured’s vehicle.

We are of the view that liability is down on insured/insured driver, We shall proceed to handle the claim and
negotiate for settlement with the best possible terms,

However, should you beg to differ with our view, please let us know by 25 May 2018.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

M e G Trd

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eqinsurance com.sg.

W\ A Member of Clrystate (

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please

Best Regards,
Eileen, Goh

Office Address: 71 Bukit Batok Crescent #09-05 Prestige Centre Singapore 658071
Contact No.: 6515 5333 (Ext 702) Mobile No.: 9856 5321

ﬁ Please consider the environment before pnnting this email
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Bevan Lim (LKK Auto)

From: Janet Tan <janettan@eqinsurance com.sg>

Sent: Tuesday, 24 April 2018 9:24 AM

To: Bevan Lim (LKK Auto)

Cc: Admin A; Vic (LKKAuto); Shu Pei (LKKAuto)

Subject: RE: Our ref: DM18HO00941/JT-FW: SLL5078M / YNB22A TP CLAIM DOA 09.04.2018

***LKK REF:CC4/EQI18006585/R1mb3

Follow Up Flag: Follow up
Flag Status: Flagged
Dear Bevan

Since insured is disputing on liability, proceed to reject first and offer up to 20% if need be.

Regards,
Janet Tan

Senior Executive | Claims

INsurance

L= R q-«v'c?:_-#%

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
Www.eqinsurance.com.sg

a7,
*amﬂm —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the :

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com)

Sent: Monday, April 23, 2018 4:23 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@lkkauto.com>

Subject: RE: Our ref: DM18HO00941/JT-FW: SLL5078M / YNB22A TP CLAIM DOA 09.04.2018** *LKK
REF:CC4/EQI1B8006585/R1mb3

Importance: High

Dear Janet,

We refer to our email below.



Kindly let us have your instruction on an urgent basis as TP repairer is chasing us .

Thank you.

Best Regards,
Bevan Lim | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
[ 74 7o
e

- -

" Save the Larthe Print only when necessary:

From: Bevan Lim (LKK Auto)

Sent: Friday, 20 April 2018 9:31 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei (LKKAuto)

< i@lkkauto.com>

Subject: RE: Our ref: DM18HO00941/T-FW; SLLSO78M / YN822A TP CLAIM DOA 09.04.2018%**LKK
REF:CC4/EQI18006585/R1mb3

Importance: High

Dear lanet,

We further to our email below.

0l have wrote in to us and not willing to settle TP claim. Attached email for your reference.
Kindly let us have your instruction as TP is chasing us for settlement.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim@lkkauto.com!| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

A
4 P ]

¥ rs
- - i .‘,;ﬂﬂ m ﬁ'}"d’l‘" %ﬂ M‘? MMM'

From: Bevan Lim [LKK Auto)
Sent: Thursday, 19 April 2018 9:13 AM
To: Janet Tan <janet.tan insur LCOM.Sg>



Ce: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Shu Pei (LKKAuto)

<shupei@lkkauto.com>
Subject: RE: Our ref: DM18HO00941/JT-FW: SLL5078M / YN822A TP CLAIM DDA 05.04.2018***LKK

REF:CC4/EQI1B006585/R1mb3
Dear Janet,
We refer to our email below.,

We have spoken to OI's Person in Charge, and they disputed in settling TP claims as their driver was still in the lane and
TP should slow down and not try to overtake that resulted in the collision.

Kindly let us have your comment/instruction if any on an urgent basis as TP is chasing us for liability.

Thank you.

Best Regards,
Bevan Lim | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

.74 7

A2R3% ST saue the Earthe Print only when necessary:

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 18 April 2018 5:42 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei {LKKAuto)

<shupei@lkkauto.com>
Subject: RE: Our ref: DM18HO00941/JT-FW: SLL5078M / YN822A TP CLAIM DOA 09.04,2018***LKK

REF:CC4/EQI18006585/Rimb3
Importance: High

Dear Janet,

We refer to your email below,

We have received CCTV footage from our insured. Attached CCTV for your reference.

Based on the footage our insured driver have not fully leave the lane yet when he was collided from the back by Third
party, OID was then forced to sign the notes of admission written by Third party. Ol have strongly dispute in settling the
matter when we spoke to them.

Kindly advice for our necessary action as TP on the other hand is chasing us for liability.

Thank you,



Best Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; Bevanlami@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥y ISR e
SSRER =W Save the Earthe Frint only when necessery

From: Janet Tan [mailto:janet.tan@eqginsurance.com.s

Sent: Tuesday, 17 April 2018 10:05 AM

To: Bevan Lim (LKK Auto) <b lim@!| .com

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@Ilkkauto.com>

Subject: Our ref: DM1BHO00941/IT-FW: SLL5078M / YN822A TP CLAIM DOA 09.04.2018***LKK
REF:CC4/EQI18006585/R1mb3

Dear Bevan
Liability is clear cut. Please proceed to direct settle.

Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

Ut G Tk

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 4190

WWW.eqinsurance.com.sg S
W A Member of Cltystate —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the :

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Tuesday, April 17, 2018 9:54 AM

To: Janet Tan <janet.tan insurance.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Shu Pei (LKKAuto)

<shupei@lkkauto.com>; Joel Goh <joel.goh@eaqinsurance.com.sg>
Subject: RE: SLLS078M / YNB822A TP CLAIM DOA 09.04.2018***LKK REF:CC4/EQI1B006585/R1mb3

Dear Janet,

We further to the email below.



We received CCTV footage from TP and a note which our insured driver admitted liability. Attached for your reference.

We have spoken to 0ID and confirmed the details of the accident. OID mentioned he have intention to change lane.
When he saw another vehicle on his left also filter to same lane. He move back to the lane and collided by TP. TP then
wrote a notes of admission of liability and forced OID to sign. OID have amended his statement to include that he was
forced to sign the notes of admissions,

Based on the video footage , OID was trying to filter lane and not fully move out from his lane as he unsuccessfully
change and move back to his own lane whereby TP who was behind OI's Vehicle didn't slow down and try to overtake
OID resulted in the collision.

Kindly let us have your instruction for our necessary action.

Thank you,

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
| Pl P s
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From: Shu Pei (LKKAuto)
Sent: Thursday, 12 April 2018 5:21 PM

To: lanet Tan <janet.tan@eqinsurance.com.sg>
Cc: Admin A <admin-a@Ilkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>
Subject: RE: SLL5078M JYNB22A TP CLAIM DOA 09.04.2018** *LKK REF:CE#{EQIIBU%EBS! Rimb3

WITHOUT PREJUDICE
Dear Janet,
We refer to the above matter.
This is a TP direct settlement case. We had inspected TP vehicle SLL 5078M at M/s Cycle & Carriage KIA Pte Ltd.
Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge Bevan and he can be contacted at DID: 6749 4274.

Thank you,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108



Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janetl Tan [mailtn:']ar!gl.En@eginsurancg.mm.sg]
Sent: Thursday, 12 April 2018 9:11 AM

To: Admin-D (LKKAuto) <admin-d@|kkauto.com>
Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Dear Nivitha,

Attach Ol report. Liability cleared. Proceed with direct settlement.
Thank you.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190

Www.eginsurance.com.sg

[
W\ A Member of Cityate &

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Nivitha (LKK Auto) [mailto:admin-d @|kkauto.com]
Sent: Tuesday, April 10, 2018 12:16 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: admin-a@lkkauto.com
Subject: RE: SLLS078M / YN822A TP CLAIM DOA 09.04.2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pie Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Janet Tan [mailto:janet tan@eqinsurance.com.sg)
Sent: Tuesday, 10 April 2018 9:25 AM



To: 'assignments’ <assignments@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FW: SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Dear all,
Please arrange to attend to the assignment.

Meanwhile, we shall follow up with insured on non reporting.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

U Goos Trndd

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 65223 9433 ext 032 | fax 65 6223 4150
WWW.BQinsurance.com.sg

‘I‘Ammmm

N
.

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg
Sent: Tuesday, April 10, 2018 9:20 AM

To: Janet Tan <janet.tan insurance.com.sg>
Subject: RE: S5LL5078M / YNB22A TP CLAIM DOA 09.04,2018

Hi Ms.Janet,
We select LKK to survey our client vehicle.

Thank you ,

From: Janet Tan [mailto:janet.tan@eqinsurance.com,sg)
Sent: Tuesday, 10 April, 2018 9:15 AM

To: Edwin Abcede Caina

Subject: FW: SLL5078M [/ YNB22A TP CLAIM DOA 09.04.2018

Without Prejudice
Save As To Costs

Dear Edwin

For Pre repair survey request, please email to egiprs@eginsurance.com.sg
7



Our insured has yet to report. We are unable to comment on liability.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any objections
to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have agreed to the
appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of our proposed
motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0803 Tel; 5286 0155
Fax: 6849 9155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims



. i
l Mntre G Trend

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWw.eqinsurance.com.sg

<
W A Member of Citystate &>—

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify the :

From: Rose Koh

Sent: Tuesday, April 10, 2018 8:41 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Evon Thoo <evon.thoo insurance.com.sg>

Subject: FW: SLL5078M / YN822A TP CLAIM DOA 09.04.2018

Hi Janet

Fyna.

Regards,

Rose Koh

Customer Service

eéinsuronce
“Awre GT# Triende

EQ Insurance Company Limited

5 Mpwwell Road #17-00 Tower Block MND Complex Singapare 069110
tel 65 6223 9433 | fax 6% 6224 35903

WA W LRIFTLLITANCECOMLAE

.‘l.' A Member of Citystate

Privileged/Confidential information may be contained in this message. if you ore not the intended recipient, please notify the sender immediotely and delete ol copies of (.

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent: Monday, April 09, 2018 7:35 PM
To: Marketing

Cc: Andre Chow En De; Coco Lu Ting; Don Bong Kiong Hua; Tay Jian Ye
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 05.04.2018

9



Motor Claims,

Pls.help us to arrange surveyor tp claim against your insured.

Vehicle is in at our workshop and may we check onto the liability.

We appreciate if you can give us the liability as soon as possible. Thank you
Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608338
T: +65 6568 4501 « F: +65 6565 1240 » H; +65 91819978 » www.cyclecarmage.com.sg

#nmurummcﬁuwmp

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.
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Bevan Lim (LKK Auto)

From: Bevan Lim (LKE Auto)

Sent: Tuesday, 24 April 2018 212 FM

To: ‘Edwin Abcede Caina’

Cec: SUR: Admin A; Vic (LKKAuto): Shu Pei (LKKAuto): Andre Chow En De; Coco Lu Ting

Subject: RE: SLLS078M / YNB22A TP CLAIM DOA 09.04.2018 ***LKK
REF.CC4/EQI18006585/R1mb3

Attachments: ¥N B22A Damages.pdf

Without Prejudice
Your Ref:SLL5078M
Our Ref; CC4/EQI18006585/R1mb3

Dear Edwin,

We refer to your email below.

Our insured reported that when he was changing lane from lane one to lane 2 ,near to the up ramp towards Keppel
viaduct. As the vehicle in front slowed down to avoid the accident thereafter he was hit at the back of his vehicle. Our
insured driver was forced to sign a statement written by your client against his will.

Your Client reported that our insured driver cut into his lane and causes damage to her left side of the vehicle.

Based on the video footage you provided. It shown that our client have was intending to change lane upon seeing the

vehicle he abort the changing of lane and he was still within his lane as{ show in the picture below) when your client
didn’t not slow down and collided to the rear of our insured vehicle, Attached file of our insured damages for your

reference.




We regret to inform you that we have our principal instruction to reject your client claim.

Thank you,

“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of llability on our
part or on the part of cur insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident, Our offer made in respect of this present matter s made solely to resolve this matter anly. No reference shall be made to this offer
or any settlement arlsing from this offer in any ather related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintifi/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Begards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim@ lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

R
SER mw Sove the Earth: Print only when pecessary:

From: Edwin Abcede Caina [mailto;edwin.caina@cyclecarriage.com.sg]

Sent: Friday, 20 April 2018 9:26 AM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei
(LKKAuto) <shupei@lkkauto.com=>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting

<coco. lu@cyclecarriage.com.sg>

Subject: RE: SLLS078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,

Sorry to chase you again about this claim any update ?



Thank you,

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Thursday, 19 April, 2018 11:38 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting

Subject: RE; SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice
Dear Edwin,
We will revert to you once we have our principal’s instruction.

Thank you.

“plgase note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver, Terms of such settlement should also not be disclosed in any other related matter|s] in respect of the
accident. Our offer made in respect of this present matter is made solely to resalve this matter only. Mo reference shall be made to this offer
or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settiement sum,”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 67409-4274 | email: BevanLim@kkawto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)
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From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.
Sent: Thursday, 19 April 2018 11:18 AM

To: Bevan Lim (LKK Auto} <bevanlim@Ikkauto.com>

Cc: SUR <sur@|kkauto.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei
[LKKAuto) <shupei@Ikkauto.com>; Andre Chow En De <andre.chow@cyclecarriage com.sg>; Coco Lu Ting

<coco.lu@cyclecarriage.com.sg>
Subject: RE: SLLSO78M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,
Just spoke to our client and clarify to us that he never forced the driver to sign.

Thank you,
Edwin



From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Thursday, 19 April, 2018 10:37 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pel (LKKAuto); Andre Chow En De; Coco Lu Ting

Subject: RE; SLL5078M / YN822A TP CLAIM DOA 05.04.2018 ***LKK REF:CC4/EQI18006585/Rimb3

Without Prejudice
Dear Edwin,
We refer to your email below.

We are still pending for our principal instruction as our insured disputed as your client have force our insured driver to
signed the admission.

Kindly hold, we will revert once our principal have given the instruction.

Thank you.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only, No reference shall be made to this offer
of any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment

on the settlement sum.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevapLim@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

yRrRs .
P e Bove the Eorth: MM{'V when Aerassary”

From: Edwin Abcede Caina [mailto:edwin.cain |

Sent: Wednesday, 18 April 2018 7:20 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei
[LKKAuto) <shupei@lkkauto.com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Caco Lu Ting

<coco.lu@cyclecarriage.com.sg>
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,

Any update ?



Thank you,

From: Bevan Lim (LKK Auto) [mallto:bevanlim@ikkauto.com]
Sent: Tuesday, 17 April, 2018 9:05 AM

To: Edwin Abcede Caina
Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto)
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice

Dear Edwin,

We refer to your emall below.

We will need to contact our insured and see if there is any issue before we can comment on liability.
Kindly hold, we will revert back soonest,

Thank you.

“Please note that our above settlement is made on a without prejudice basls, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
sattlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

F AL, o
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From: Shu Pei (LKKAuto)

Sent: Monday, 16 April 2018 7:37 PM

To: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>
Subject: RE: SLL5078M / YNB22A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Dear Edwin,
Fyi, O1 had reported.

Dear Bevan,



Kindly revert for liability.

Thank you

Best Regards,

Shu Pai| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@|kkauto.cam | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5{408933)

From: Edwin Abcede Caina [mailto:edwin.caina clecarriage.com.
Sent: Monday, 16 April 2018 7:31 PM
To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Bevan Lim {LKK Auto) <bevanlim@|kkauto.com>
Subject: RE: SLLSO78M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Shu Pei,
Any update 7
Client is chasing us already .

Thank you,

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, 11 April, 2018 2:15 PM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Bevan Lim (LKK Auto)

Subject: RE : SLL5078M [ YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Dear Edwin,
Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Bevan at DID: 6749 4274.

Our respective case handler will look into the matter and revert to you in due course.

Thank you.

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupel@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)



From: Edwin Abcede Caina [mailto;edwin.caina@cyclecarriage.com.sg)
Sent: Wednesday, 11 April 2018 1:26 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Admin-D [LKKAuto) <admin-d@Ikkauto.com>
Subject: SLLS078M / YNB22A TP CLAIM DOA 09.04.2018

Hi Officer in Charge,

May we check onto the liability of accident on the above mentioned vehicle.
Vehicle was already survey by Rasul
Third Party Claim against EQ Ins.

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 808339
T +B5 G568 4501 + F- +65 6565 1240 « H: +85 91819978 + www.cyclecarriage com sg

& Amember of the jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited, If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended

7



recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message, Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Bevan Lim (LKK Auto!

From: Bevan Lim (LKK Auto)

Sent: Friday, 25 May 2018 12:20 PM

To: '‘Edwin Abcede Caina'; 'Patrick Chan'

Cc: SUR: Admin A: Vic (LKKAuto): Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting: Tay
Jian Ye; Don Bong Kiong Hua; Hsiao Tong (LKKAuto)

Subject: RE: SLL5078M / YNB22A TP CLAIM DOA D9.04.2018 ***LKK

REF:CC4/EQI18006585/R1mb3

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to your email dated 24 April 2018,

From your video footage could clearly see that only from portion of our insured vehicle has enter into the left lane, due
to the unexpected event, He move back to its own lane. It is your vehicle failed to slow down exercising due care and hit
to the rear of our insured’s lorry rear.

Therefore we regret to inform you that we have our principal instruction maintain our position and we are unable to
look into your client’s claim.

We will proceed to close file on our end.

Thank you.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part ar on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) fn respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents en demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all ariginal documents shall be retained by us after we have made payment
on the settlement sum."”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkknuto,com] fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EIES e
SLRRIR =W Save the Eartht Print only when necessary



From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]

Sent: Tuesday, 22 May 2018 3:33 PM

To: Bevan Lim [LKK Auto) <bevanlim@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com=>; Shu Pei
(LKKAuto) <shupei@lkkauto,com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>

Subject: RE: SLL5078M / YN822A TP CLAIM DOA (09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,
Any update ?

Thank you,
Edwin

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Friday, 4 May, 2018 10:23 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting; Tay Jian Ye; Don Bong Kiong
Hua

Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice

Dear Edwin,

We refer to your email below.

Your Client have called in this morning to check on the status.
We have send reminder to our principal for instruction.

We will revert to you soonest.

Thank you.

“Blease note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of llabllity on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter anly. No reference shall be made to this offer
ar any settlement arising from this offer in any other refated matters.

settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant, Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Hest Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com! fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | 8{408933)
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From: Edwin Abcede Caina [mallto:edwin.caina@cyclecarriage.com.sg]

Sent; Friday, 4 May 2018 10:20 AM

To: Bevan Lim |LKK Auto) <bevanlim@|kkauto.com>

Cc: SUR <sur{@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei
(LKKAuto) <shupei@I|kkauto.com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>

Subject; RE: SLL5078M / YNB22A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,
Any update 7

Thank you,

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]
Sent: Tuesday, 24 April, 2018 5:02 PM

To: Edwin Abcede Caina
Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting; Tay Jian Ye; Don Bong Kiong

Hua
Subject: RE: SLLS078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice

Dear Edwin,

We refer to your email below.

We will seek further instruction from our principal and we will revert to you again.

Thank you.

“please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters,

Sattlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment

an the settlement sum.”

Best Regards,

Bevan Lim | Case Handler

LEKEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim@lkkauto.com| fax: 6741-4108
3



Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)
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From: Edwin Abcede Caina [malito:edwin.caina@cyclecarriape.com.sg)

Sent: Tuesday, 24 April 2018 4:58 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>

Ce: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pej
(LKKAuto) <shupei@lkkauto.com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting

<coco. Ju@cyclecarriage.com.sg>; Tay lian Ye <jianye.tay@cyclecarriage com.sg>; Don Bong Kiong Hua

<kionghua.bong@cyclecarriage.com.sg>
Subject: RE: SLLSO78M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Importance: High

Dear Bevan,

Our client does not agree with the liability due to the video that show he was travelling straight. And is your insure that
whao is change lane but not fully in the lane and have taken twao lane,
So your insured can't decide where to go and have caused this accident happen. Please revise the liability

Thank you

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 208 Pandan Gardens, Singapare 609339
T +B5 6568 4501 « F: +65 6565 1240 + H: +65 91819878 « www.cyclecarriage com.sa

& A member of the jardine Cycle & Carriage Group

From: Bevan Lim (LKK Auto) [mailto:bevanlim@I|kkauto.com]

Sent: Tuesday, 24 April, 2018 2:12 PM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting

Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice
Your Ref:SLLSO7EM
Our Ref: CC4/EQI1B006585/R1mb3



Dear Edwin,
We refer to your email below,

Our insured reported that when he was changing lane from lane one to lane 2 ,near to the up ramp towards Keppel
viaduct. As the vehicle in front slowed down to avoid the accident thereafter he was hit at the back of his vehicle. Dur
insured driver was forced to sign a statement written by your client against his will,

Your Client reported that our insured driver cut into his lane and causes damage to her left side of the vehicle.
Based on the video footage you provided. It shown that our client have was intending to change lane upon seeing the

vehicle he abort the changing of lane and he was still within his lane as{ show in the picture below) when your client
didn’t not slow down and collided to the rear of our insured vehicle. Attached file of our insured damages for your

reference.




We regret to inform you that we have our principal instruction to reject your client claim.

Thank you.

“please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liabllity on our
part or on the part of our insured/driver. Terms of such settlement should alsa not be disclosed in any other related matter{s) in respect of the
accident. Our offar made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
ar any settiement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher {for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.,”

Best Regards,
Bevan Lim | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email; BevanLim@lkkauto.com| fax: 6741-4108

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent: Friday, 20 April 2018 9:26 AM

To: Bevan Lim [LKK Auto) <bevanlim@ikkauto.com>
Cc: SUR <sur@lkkauto.com>: Admin A <admin-a@l|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Shu Pei
(LKKAuto) <shupei@lkkauto.com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting

<coco.lu@cyclecarriage.com.sg>
Subject: RE: SLLS078M / YNB22A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,

Sarry to chase you again about this claim any update 7



Thank you,

From: Bevan Lim (LKK Auto) [mailto:bevanlim@|kkauto.com]

Sent: Thursday, 19 April, 2018 11:38 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto); Andre Chow En De; Coco Lu Ting

Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice

Dear Edwin,

We will revert to you once we have our principal’s instruction.
Thank you.

“please note that our above settlement is made on a without prejudice basls, and should not be construed as an admission of Habllity on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
ar any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of ariginal documents on demand at any time and execution of Discharge Vioucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settiement sum.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@@lkknuto.com)| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Edwin Abcede Caina [mailto:e .
Sent: Thursday, 19 April 2018 11:18 AM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Shu Pei
(LKKAuto) <shupei@lkkauto.com>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting
<coco.Ju@cyclecarriage . com.sg>

Subject: RE: SLLS078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,
Just spoke to our client and clarify to us that he never forced the driver to sign.

Thank you,
Edwin



From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ilkkauto.com]

Sent: Thursday, 12 April, 2018 10:37 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuta); Shu Pel (LKKAuto); Andre Chow En De; Coco Lu Ting

Subject: RE; SLLS078M / YN822A TP CLAIM DOA 09.04.2018 =**LKK REF:CC4/EQI18006585/R1mb3

Without Prejudice
Dear Edwin,
We refer to your email below.

We are still pending for our principal instruction as our insured disputed as your client have force our insured driver to
signed the admission.

Kindly hold, we will revert once our principal have given the instruction.

Thank you.

“Blease note that our above settlement s made an a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respact of the
accident. Our offer made In respect of this present matter js made solely to resolve this matter only. No reference shall be made to this offer
ar any settlement arising from this offer in any other related matters.

settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Best Regards,

Hevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]
Sent: Wednesday, 18 April 2018 7:20 PM

To: Bevan Lim (LKK Auto) <bevanlim@Ilkkauto.com>
Cc: SUR <sur@Ilkkauto.com=; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Shu Pei
(LKKAuto) <shupei@lkkauto.com>; Andre Chow En De <andre.chow®cyclecarriage.com.sg>; Coco Lu Ting

<coco.lu@cyclecarriage.com.sg>
Subject: RE: SLL5078M JYNB22A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Bevan,

Any update 7



Thank you, -

From: Bevan Lim (LKK Auto) [mailto:bevanlim@Ikkauto.com]

Sent: Tuesday, 17 April, 2018 9:05 AM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Vic (LKKAuto); Shu Pei (LKKAuto)

Subject: RE: SLL5078M / YNB822A TP CLAIM DOA 09.04.2018 ***LKK REF:CE#IEQIIBGUEEEE!lebB

Without Prejudice

Dear Edwin,

We refer to your email below.

We will need to contact our insured and see if there is any issue before we can comment on liability.
Kindly hold, we will revert back soonest,

Thank you.

“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
ar any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents an demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
an the settlement sum.”

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 67409-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ I e

s A=

Save the Earth: Print only when necessary:

From: Shu Pei (LKKAuto)

Sent: Monday, 16 April 2018 7:37 PM

To: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>

Cc: SUR <sur@|kkauto.com>; Admin A <admin-a@Ilkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@|kkauto.com>
Subject: RE: SLL5078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Dear Edwin,
Fyi, 01 had reported.

Dear Bevan,



Kindly revert for liability.

Thank you

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-2108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5408933)

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]

Sent: Monday, 16 April 2018 7:31 PM

To: Shu Peil (LKKAuto) <shupei@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Bevan Lim (LKK Auto) <bevanli kkauto.com>
Subject: RE: SLLS078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Hi Shu Pei,
Any update ?
Client is chasing us already .

Thank you,

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]
Sent: Wednesday, 11 April, 2018 2:15 PM

To: Edwin Abcede Caina

Cc: SUR; Admin A; Bevan Lim (LKK Auto)

Subject: RE : SLLS078M / YN822A TP CLAIM DOA 09.04.2018 ***LKK REF:CC4/EQI18006585/R1mb3

Dear Edwin,
Please be informed that our insured haven't reporting the said accident.
Kindly note that for liability, claim negotiation and settlement, please contact Bevan at DID: 6749 4274.

Our respective case handler will lock into the matter and revert to you in due course.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Edwin Abcede Caina [mailto:edwin.caina
Sent: Wednesday, 11 April 2018 1:26 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto. -
Cc: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Subject: SLL5078M / YNB822A TP CLAIM DOA 09.04.2018

Hi Officer in Charge,

May we check onto the liability of accident on the above mentioned vehicle.
Vehicle was already survey by Rasul
Third Party Claim against EQ, Ins.

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +85 6565 1240 « H: +65 918198978 « www.cyclecariage com,sq
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DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
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recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. I you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cvcle Carriage Industries Pte Ltd and/or any of its related corporations.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #801-25 Paya Ubi Indusirial Park, Singapore 408833

TEL: 6256 31581 FAX: 6256 4315

Reg. No: 188607188R GST Reg. Mo, 19-8607T1598-R

Affiliated to Federation internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI18006585/R1mb3g2
O TONE By TRV
#17-00 TOWER BLOCK Date: 31-05-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN B22A Veh. Inspected SLL 5078M
Policy No. DMCPHQ18-000741 Coverage ($) 0.00
Claim Na. DM1BHOO0941/JT Excess (§) 0.00
Assign From JANET Assign Date 1070472018
2. Vehicle Particulars & Condition
Make & Model KIASPORTAGE 2.0(A) c.c 1989
Engine No. HICDEN Year of Reg. 2017
Chassis No. KMNAPRE1AMHTZ378T3 Colour GREY
Odometer 21689 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/M45R18 HANKOOK B mm
L/H Front Tyre |[245M45R18 HANKOOK & mm
R/H Rear Tyre |245/453R18 HANKOOK & mm
L/H Rear Tyre |245/45R18 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE V5 FRONT & N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/04/2018 |Inspection Date 10/04/2018
Survey held at CYCLE & CARRIAGE KIA PTE LTD
208 PANDAN GARDENS
SINGAPDORE 602334
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

T Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 35681 FAX: G256 4315

Reg. No: 199607198R GST Reg, No. 19-8607188-R Page Mo of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 5078M
Qty Description of Parts Condition WEﬂkﬁhmhoph ?‘yﬂ Qur ’E:{m
IREPLACEMENT OF PARTS
1|FRT TYRE RH -HANKOOK KINERGY 245/45R 143 (SN) cuT 380.00 380.00
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1|WHEEL ASSY -ALUMINIUM LHF (SN) SCRATCHED 1,107.00 1,107.00
1[WHEEL ASSY-ALUMINIUM RHF (SN) SCRATCHED 1,107,00 1,107.00
1|PANEL-FENDER ,LH (SN) BENT 362.00 362 .00
1|PANEL -FENDER .RH (SN) TO REPAIR SEE 362.00 -
LABOUR
1|GARNISH ASSY -FNDR SIDE LH (SN) SCRATCHED 156,00 156.00
1|GARNISH ASSY -FNDR SIDE RH (SN) SCRATCHED 156.00 156.00
1|COVER ASSY -FR BUMPER (SN) DEFORMED £38.00 638.00
1|COVER-FR BUMPER LWR (SN) * CHECK 375.00 -
1|EMBLEM -KIA {(SN) NECESSARY 76,00 76.00
1|COVER -FR BUMPER FOG LAMP LH (SN} SCRATCHED 153.00 153.00
1|COVER -FR BUMPER FOG LAMP .RH (SN) NOT NECESSARY 153,00 .
1|BRACKET -FR BUMPER SIDE ,LH (SN) NECESSARY 21.00 21.00
1|BRACKET -FR BUMPER SIDE .RH (SN) NECESSARY 21.00 21.00
1|MIRROR ASSY-OUTSIDE RR VIEW LH (SN) BROKEN £21.00 621.00
5,738.00 4,618.00
LABOUR
REMNEW & RE-ALIGN FRT DAMAGED PORTION:RENEW 2.750.00 2,200.00
FRT FENDER LH ,FRT ENDER RH FRT BUMPER &
WINGMIRROR LH REPAIR FRT DOOR LH.INCLUSIVE OF
THE REPAIR OF PANEL -FENDER ,RH
RESPRAY FRT BUMPER FRT FENDER LH ,FRT DOOR 2,520.00 1,780.00
LH WINGMIRROR LH & FRT FENDER RH
RENEW FRT SPORT RIM & TYRE RH 50.00 50.00
RENEW FRT SPORT RIM LH & TRANSFER TYRE . 50.00 50.00
CHECK WIRING & ELEGTRICAL SYSTEM. 50.00 30.00
TO CARRY OUT DIAGNOSTIC CHEGK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
TO CONDUCT COMPUTERIZE FULL WHEEL ALIGNMENT . 150.00 150.00
APPLY ANTI CORROSION ON AFFECTED AREAS, 150.00 100,00

Report Ref No. CC4/EQI1B006585/R1mbag2




TEL: 6256 3561 FAM: G258 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubt Industrial Park, Singapore 408933

Reg No: 198607188R GST Reg. No. 18-9607188-R Page No.2 of 2
Description of Parts Condition Estimate By | Our Adjusted
Y P " |workshop (SNl ($)
REMOVE & REFIT FRT PARKING SENSOR 100.00 BO.OC
6,020.00 4,640.00
GRAND TOTAL 11,758.00 9,458.00
RECOMMENDED COST OF REPAIRS B,}‘ﬁ_ﬂ.ﬂﬂ

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$375.00 NETT)

Report Ref No. CC4/EQI18006585/R1mb3g2
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MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIMD PARTIES:- This Repor is made solely for the uss and banafit of the Cliem named on the iram page of this ReporL

N liability of resnmnaliiy
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