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LKK Auto Consultants Pte Ltd

&1 Libl Ave 1 #01-25 Paya Ubl indusirial Park, Singapore 408033

TEL. 6256 3561 FAX: G256 4315
Reg. Mo 188807198R GST Reg. No. 18-8607188-R

AHiliated to Federation Internationale Des Experts En Automoblie

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAPORE 198555

LONFAC INSURANCE BHD

Ref CC4/LPC18006584/pad

Data 10-04-2018

LIV

Code - LPC2
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SBY 300D Veh. Inspected SKv 3142H
Policy No. Z17TVPOS015T15 Coverage (§) 0.00
Claim No. 177 NBNPOSI020312 Excess ($) 0.00
Assign From Assign Date 10/042018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
Li/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages
General Information

Accident Date  31/12/2017 |Inspection Date
Survey held at TRANS EUROKARS PTE LTD

12 SUNGEI KADUT AVE

SINGAPORE 729848

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




, o

: STUTTGART AUTO
NO:12 SUNGEI KADUT AVE (S) 729648 (FAX NO. 63602899)
ESTIMATED COST OF REPAIRS
LONPAC INSURANCE BHD NAME _ Mr Piarme Humbiot WiP 30581
101 THOMSON ROAD ADDRESS 27 Claymore Road
#15-00 SHAW TOWER #16-03 DATE 04.01 2018
SINGAPORE 188702 _ Singapore 228544
ATTN MOTOR CLAIMS DEPT | TEL
FAX 52962706 —
VEHND SKV3142H DATE IN_ CONTACT PERSON RICK 83602445
CHASSIS NO WP1ZZZ95ZFLB28151 __ |MILEAGE | TYPE OF GLAIM TP AGAINST SBY3000
MODEL Porscne Macan DATE REG_| 10082015 |POLICY NO
== NATURE - "
QrY PART NO PRICES
1_|DOOR SHELL (RH) 1 P958-831-022-A -GRV K § 186780
2 |DAMPING 2 PBKO-837-833-A - X |s w100
3 |P0D0-043-207-57/SEALANT (W738) 1 PO00-043-305-32- X § 5780
4 |DOOR SEAL 1 P95B-837-911- - ~ § 22550
5 |BLIND RIVET NUT 1 PN -810-167-02- X $ 1.70
5 _lcup 1 P58-831-718-A - X s 180
7 leup 3 PBKD-837-199- - X ",45 240 |
8 |(WH03)SEAL 2 PAKL437-D40- - X] s 140
9 |GASKET 2 PGg8-911-859-40- X 5 160
10_|CAVITY PRESERVATION 1 PO00-043-305-51- X s 7980
11_|COMBINATION SCREW (WH03) 2 PWHT-002-588- - X s 480
12 |DOOR SEAL 1 P95E-837-120-B - XJ s 13200
13 |Pe5B-833.022- -GRV/DOOR SHELL REAR (RH) 1 PS5E-833-022.8 -GRV R #®E [ 1m0
14 |DOOR SEAL C PILLAR 1 POSB-810.762-8 - X s 16860
15_|DOOR SEAL 1 Pg58-838-120-8 - X s 12820
16_|DOOR SEAL OUTER 1 PO5B-838-911- - X $ 21890
17_|P000-043-207-67-/SEALANT (WT38) 1 PODD-043-305-32- X[ |s sre
16 _|INSULATION 1 PG70-556-543-00- ¥ Vo s B.70
19_|cLP 8 PBK0-837-188- - X ot $ 480
20 |GASKET 2 P95G-911-659-40- X 5 160
21 |COMBINATION SCREW (WHO3) 2 PWHT-003-688- - X $ a8
22 |CAVITY PRESERVATION 1 POO0-043-305-51- XN $ 7960
23 |COVER 1 P958-898-586- -OK1 Mo ¢ si430
|24 |COVER 1 PG5B8-898-562. -OK1 M« ~— |5 53540
25 |REPAIR KIT 1 POSE-806-534- - M |5 851D
26 _|MOULDING 1 PO58-819-475-E -A78 Xz . ls a7
27 |MOULDING i P95B-837-476-E -AT8 XIVDs  1ar
SUB TOTAL $ 637220
LESS 10% §  6IT22
Total Parts $ 573498
Labour Description
1 _|TO REMOVE /| REPLACE RH PORTION DAMAGED %120 5 )acm’oE
DOORS & OTHER AFFECTED BODY PARTS
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS
& FITTINGS WHICHEVER NECESSARY INCLUDING

Page 1ot 2



J ° |ALIGNMENT OF BODY STRUCTURE

2 |TO SPRAY PAINT RH FRT / REAR DOORS

2.200.00
3 |TO REMOVE / REFIT DOORS INCLUDE TRANSFER NETT XK |s 140000
WINDOW MECHANISM FROM DAMAGE DOOR TO NEW DOOR
& CHECK FUNCTION ABILITY
4 _|TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $  600.00
AFTER ACCIDENT REPAIR
s |sunpries N 30 s 1godf
TOTAL LABOUR s 7.800.00
TOTAL PARTS § 573498
GRAND TOTAL § 13,534.98

Plaase note that this is only an estimate . base on our visual inspaction. However should there be any additional work be
found necessary In the coursa of repair and thus additional parts. malenals and labor cos! will be desm nacessary, you will
be miorm accordingly pnar to any action taken, In view of this, expected dedays will be indivertible and therefore additional
working days will be required. As such the loss of use and other incadentals wil be adjusted accordingly
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Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 April 2018 3:30 PM

To: jobithomas®@eurokars.com.sg

Co rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg; Admin A; Asher Sng
[LKKAuto); loy Irene (LKKAuUto)

Subject: RE- Qur Ref 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING

SKV3142H & SBY300D DAO 31/12/2017 *=* LKK REF: CC4/LPC18006584/pa3

Withoul Prejudice
Hi Jobi,
We refer 1o the above matter.

Please be informed that liability is unclear as our insured reparted that your client encroached into our
insured's lane and collided onto our insured vehicle.

SMETOH PLAN ‘

/ g A SBYf 2w D |

8 SV 3KdaH

DESCRINE CONCUMSTANCES OF THE ACCIDENT [

C:'r? T ] J’U'TJ 11 o 28 '{_‘Jilb efrr iy #3485 ""'lr?:'.."hl-"f-lﬂ--l'{f-ful |

— =
_wghugle, SQY 3000 o1 Kotz Squcrr Baworsf (beparrl SN
Wi  gpproaching rhe ;i'z!.mg,..c-ﬂf‘ Dend  Vabiele Sy i) v
e ,r”"n' FHTEf j-ﬁh‘ﬂc dnel (‘rimér' wife conrtacy q,:,_-ﬁni-_v‘hr:

fiww?i ﬂ.trr?’,ggf-_ )

Kindly let Us hove evidences [ie: video footage/ scene photos / PIR) in order for us to ook into the matter.
Meantime, we would like to request a copy your client’s vehicle domoge photos.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / Inferrad
from this negotiation of terms/settlement.

In the avent of new evidence being discovered or subsequently produced by elther party that will materially afectfinfluence on the issues
of fiability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”



Basst Huznrds.

Hsiao Tong, Chew | Case Handley

LEKK Auto Consultants Pre Lid

Phone: vraz-107 | email: chewhiElkkntosom | faoc 6741-3108
Bk 51, Pava Ubl Industrial Park, Ubl Avenue 1, =o2-25 | S{go8933)

From: Mal Kwan [LKKAuto)

Sent: Wednesday, 11 April 2018 2:00 PM

To: jobithomas@eurokars.com.sg; Shu Pei (LKKAuto) <shupei@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: rickteo @eurokars.com.sg, eva kok@eurokars.com.sg; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com=; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Subject: RE: Our Ref: 17/17/18/VvP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAC
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Dear lobi,

Thank you for your email.

Qur respective case handler will look into the matter and revert to you in due course.
Dear Hsioo Tong,

For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Think vou,

Bsl Regurida,

Mel Kwan | Adoin

LEK Auto Consultants Pre Lud

PMhone: 6306 ous5 | emaoll: MeiKwoné kkaoto com | fax: 414108
Bk 51, Faya Ubi lndustoal Park, Ubi Avenue 1, #02-25 | S{40847)

From: jobithomas@eurokars.caom.se [mailtozjohithomasi@eurokars.com

Sent: Wednesday, 11 April, 2018 11:50 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto coms; Admin A <admin-a@lkkauto.coms

Ce: rickteo @purokars.com.sg: eva.kok@eurgkars.com.sg

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear SirMdm,
We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.



(%) ELROKARS

Gromey &f Covmpanen

lobi Thomas
nsurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T: I65) 6363 3003 D: 165) 63k0 2446 F; |65) 6360 2894
E: joblthomasgteurnkars com op

From: Johi Thomas

Sent: Tuesday. April 10, 2018 2:22 PM

To: 'Shu Pel (LkKAuto)' <shupsi@ikkauto com>; Eva Kok <ova kokfleurokars.com.sg>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Shu Pei,
Kindly refer to the attached GIA report.

Best Regards

(%) ELROKARS

G oy i Conmguarwnrs

lobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungal Kadut Avenue

Singapore F296438

T:165) 6363 3003 D: (65) 6360 2446 F: |65) 6160 2899

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com
Sent: Tuesday, April 10, 2018 2:12 PM
To: Jobi Thomas <jobithomas@eurokars.com sg>; Eva Kok <eva.kok@eurokars com.sg>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAG
31/12/2017

Daar Jobi [ Eva,

Kindly forwards to us a copy of GIA report for our necessary action.

Thank you

best Megurds

Sha Pel| A

LEK Auto Cansultants Pte Ltd

Phone: BIBE-0055 | emall: shunesbibiaytg com | Fx; 67414108

BIk 51. Paya Ui industilal Park, Ubl Avenus 1, 802-25 | s{408933)



From: jobithomasgieurokars com g [mallto: johithomas@eurokars com.si]

Sent: Tuesday, 10 April, 2018 10:05 AM
To: admin-d @ IKkauto.com
Subject: RE- Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAC

31/12/2017

Dear Catherine,
fyl

tiest Hegards.

(&) ELROKARS

G- el Corparet

lobi Thomas
Insurancs Claims Expcutive

TRANS EUROKARS PTE LTD

12 Sunpet Kadut Avenue

Yngapoars 129548

T: (b5) 6363 3002 D: (65) 6360 2446 F: (65) 6360 2894
E: jpblthomasiPeurokars.com.sg

From: Eva Kok

Sent: Thursday, 4 January, 2018 15:13

To: ERIC WOO JUN KIAT <sricwooizlonpac com>

Ce: MT_Claim_5G <mt_claim @lonpac com>; Janice Syn <janica syniporsche cam sg>; Rick Teo Fu Shen
<ricktea@eurokars. com sg>

SH?]E?‘ RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Hi Eric,

Noted with thanks, we will arrange survey appointment with LKK,
Think you

Eva Kok

Insurance Claims Officer
Trans Eurokars Pte Ltd
12 Sunge Kadut Avenue

Singapore 729648
Dir +65 6360 2846 Fax +65 6369 3003 Email =va kok{@eurokars.com sq
Website: www eurokarsgroup.com

(5) ELROKARS GROUI

e RDABLIAIMER" "
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From: ERIC' WOO JUN KIAT [mailto ericwon@Ionpac cott]

Sent: Thursday, January 4, 2018 3:11 PM

To: Eva Kok <¢va. kok @ eurakars. com.sg>

Cc: MT Clalm_SG <nit claith Elonpac com>

Subject: RE- Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Kavidha,

Please note that we will be appointing Sebastian Yeang from LKK Auto Consultants Pte Ltd for
survey.

Dear Catherine,
FYA.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: eva.kok @eurokars.com.sg [mailtn:eva. kok@eurokars.com.sg]
Sent: Thursday, 4 January, 2018 1:27 PM

To: GERALD POH WEE BIN; CHEW BENG KEE

Cc: janice syniporsche.com,sg; rickteoSeurpkars,com.sg

Subject: TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO 31/12/2017

ACCIDENT INV G_SKV3142H & SOMPO INSURED SBY300D ON 31.12.2017
OUR CLIENT'S VEHICLE NO. SKV3142H - PORSCHE MACAN

Attention ; r Claims Dept

REQUEST FOR SURVEY & DIRECT SETTLEMENT TO COST OF REPAIRS & LOSS OF USE /RENTAL

Dear Sirs /Mdm,

Attached herewith are copies each of the Repair Estimate, SAS statement, Sketch plan, Police Report, Addendum
Driver's License, IC, CERT of INS & GIA Search for your perusal.

Kindly cantact the under-sign for an appointment to survey our client’s vehicle. (Vehicle with customer)
We await your favorable reply with an official letter of undertaking
Please avoid 12pm to Ipm lunch hour.

Thank you

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +85 6360 2846 Fax +65 6369 3003 Email. eva kok@eurckars.com so
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From: Hsiao Tong (LKKAuUtD)

Sent: Saturday, 5 May 2018 1213 PM

To: ONG LI LI

Cc MT Claim_SG; Asher Sng (LKKAuto); Joy Irene (LKKAuto). Admin A; 'ERIC WOO JUN
KIAT'; GERALD POH WEE BIN

Subject: RE: Our Ref 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING

SKV3142H & SBY300D DADO 3171272017

Hi Lili,
We reler to the above matter,

Third party reported that she was driving out of the Scotts Square carpark while our insured driver was N
driving into the carpark. Our insured driver had encroached info third party’s lane and resulted the collision.

Our insured driver reported that third party encroached into his lane and collided onte his vehicle.
Bolh parties had no video/evidence to support their version
In view of confiicting version of repori, we propose to offer 50/50 to third party.

For your comments/ instruction please

Best Regurils,
Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Ple Lud

Phone: 6rge-4107 | email: chewht@kkaoto.com | fax: 6741-9108
Blk 51, Pava Ui Industrial Park, Ubi Avenoe 1, vou-25 | SlauBagi)

From: Mei Kwan (LKKAuto)

Sent: Friday, 13 April 2018 12:05 PM

To: ONG LI LI <llong@lonpac.com=>

Cc: MT_Claim_5SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto,.com=; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; loy Irene (LKKAuto) <loyirene@lkkauto.com>; Admin A <admin-a@lkkauto.com>; 'ERIC
WOO JUN KIAT' <ericwoo@lonpac.com>; GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & 5BY300D DAD

31/12/2017
WITHOUT PREJUDICE

Your ref: 17/17/18/VP05/020312
LKK ref: CC4/LPC18006584/R1pa3

Dear Sir /Madam,

We refer to the above matter.



Hsiao Tnnﬂ !LKKAutn! S

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 13 April 2019 12:32 PM

To: jobithomas@eurckars.com.sg

Cc rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg; Admin A Asher Sng
(LKKAuto); Joy Irene (LKKAuto); janice.syn@porsche.com.sg

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING

SKV3142H & SBY300D DAO 31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Without Prejudice

Dear Sirs/Mdm,

Wae refer to the above matter.

Kindly advise if your client is still pursuing third party claim against our insured on this matter.

Thank you,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 9 May 2018 3:16 PM

To: 'jobithomas@eurokars.com.sg' <jobithomas@eurokars.com.sg>

Ce: rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@Ilkkauto.com>; janice.syn@porsche.com,sg

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Without Prejudice
Hi Jobi,
We refer to the above matter.

In view of confiicting version of report and no substantial evidence from both parties, we are prepared to
offer 50% towards your client’s claim.



Kindly confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /| inferred
from this negotiation of terms/settlemant.

in the event of new evidence being discovered or subsequently producad by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jobithomas @eurokars.com.sg [mailto:jobithomas@eurckars.com.sg]

Sent: Wednesday, 11 April 2018 4:50 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: rickteo @eurokars.com.sg; eva.kok@eurokars.com.sg; Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>; [anice syn@porsche com. s

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Hi Hsiao Tong,
Kindly refer to the attached photos for your perusal.

Best Regards.

@ Gorimapy of Commpuaries

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars.com.sg

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Wednesday, April 11, 2018 3:30 PM

To: Jobi Thomas <jobithomas@eurokars.com.sg>

Cc: Rick Teo Fu Shen <rickteo @eurokars.com.sg>; Eva Kok <gva.kok@eurokars.com.sg>; Admin A <admin-
a(@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto.com>
Subject: RE: Our Ref; 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Without Prejudice



Hi Jobi.
we refer to the above matter.

Please be informed that liabiiity is unclear as our insured reported that your client encroached into our
insured's lane and collided onto our insured vehicle.

q&-_ﬁ;‘p—_ it

kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter.

Meantime. we would like to request a copy your client's vehicle damage photos.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Payn Ubi Indusirial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Mei Kwan tLKMutn]
Sent: Wednesday, 11 April 2018 2:00 PM
To: jobithomas@eurokars.com.sg; Shu Pel {LKKAuto) <shupei@|kkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Cc: rickteo@eurokars.com sg; eva. kok@eurokars.com.sg; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)

<AsherSng@|kkauto.com>; Joy Irene (LKKAuto) Irene@lkkaut

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Dear Jobi,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MelKwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{4080a31)

From: jobithomas@eurokars com.sg [mailto:jobithomas@eurokars.com.sg]

Sent: Wednesday, 11 April, 2018 11:50 AM

To: Shu Pei (LKKAuto) <shupei®@|kkauto.com>; Admin A <admin-a @lkkauto.com>

Ce: rickteo@eurokars.com.sg; eva.kok@eurokars.com.sg

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Sir/Mdm,
We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.

@ Growp of Companies

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD
12 Sungei Kadut Avenue

Singapore 729648
T: (65) 6363 3003 D: |{65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars.com.sg



From: Jobi Thomas

sent: Tuesday, April 10, 2018 2:22 PM

To: 'Shu Pel (LKKAuto)' <shupei@|kkauto.com>; Eva Kok <pva kok@eurokars.cOm.Sg>

Subject: RE: Our Ref: 17/ 17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY3IDOD DAD
31/12/2017

Dear Shu Pei,
Kindly refer to the attached GIA report.

Best Regards.

(&) ELROKARS

Geonap of Compann

Jobi Thomas
insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars.com.sg

From; Shu Pel (LKKAuto) ]mall;a;shugei@lmgm.;nm|

sent: Tuesday, April 10, 2018 2:12 PM

To: lobi Thomas -cmmthnmasgegmkgg.cum.;g:; Eva Kok <eva kok({@eurokars.com.sg>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Jobi / Eva,

Kindly forwards to us a copy of GIA report for our necessary action.

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@ikkputo.com | fax: 5741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jobithomas@eurokars.com.sg Imajl;u:igm';hnma;@ggrukars.cgm.sgj

Sent: Tuesday, 10 April, 2018 10:05 AM

To: admin-d@lkkauto.com

Subject: RE: Our Ref: 1?,-*‘1?,!13;‘?!’05!025]312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Catherine,
fyi

Best Regards.



© BRoxAs

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899

E: jobithomas@eurokars.com.sg

From: Eva Kok

Sent: Thursday, 4 January, 2018 15:13

To: ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Cc: MT_Claim_SG <mt_claim®lonpac.com>; Janice Syn <janice syn@porsche.com.sg>; Rick Teo Fu Shen
<rick rokars.

Subject: RE: Our Ref; 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Hi Eric,
Noted with thanks, we will arrange survey appointment with LKK.
Thank you

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 |Fax: +65 6369 3003 | Email: eva kok@eurokars com.sq
Website: www.eurokarsgroup.com

@smolusGRoup

ving luxury experiences since 1985

***OISCLAIMER***

This amall and any attachments there to be Intended for the sole use of the recipient{s) named above and may contain information that is
confidential and/or proprietary to the Eurokars Group.

Any use of the information contained herain (Including. but not limited to, total or partial réproduction, COMMUMNICATIaN, O dissemRauon in
any form) by parsons other than the intended recipient(s) is prohibited. If you have received this emall in error, piease notify the sender
immediately and delete it.

From: ERIC WOO JUN KIAT [mai Itu ericwoo@lonpac.com]
Sent: Thursday, January 4, 2018 3:11 PM

To: Eva Kok <eva. kok@eurokars.com.sg>
Ce: MT_Claim_56 < laim@lonpac.com>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Kavidha,

Please note that we will be appointing Sebastian Yeang from LKK Auto Consultants Pte Ltd for
survey.



Dear Catherine,
FYA.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: gva.kok@eurokars.com.sg [mailto:eva.kok@eyrokars.com.sg]

Sent: Thursday, 4 January, 2018 1:27 PM

To: GERALD POH WEE BIN; CHEW BENG KEE

Cc: janice.syn@porsche.com.sg; rickteo@eurokars.com.sg

Subject: TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO 31/12/2017

ACCIDE LVI 142 PO INSURED D ON 31.12.2017
ICLE NO. 42H - P E MACAN

Attention : Motor Claims Dept

REQUEST FOR SURVEY & DIRECT SETTLEMENT TO COST OF REPAIRS & LOSS OF USE /RENTAL

Dear Sirs /Mdm,

Attached herewith are copies each of the Repair Estimate, SAS statement, Sketch plan, Police Report, Addendum,
Driver’s License, IC, CERT of INS & GIA Search for your perusal.

Kindly contact the under-sign for an appointment to survey our client’s vehicle. (Vehicle with customer)
We await your favorable reply with an official letter of undertaking.

Please avoid 12pm to 1pm lunch hour.

Thank you.

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir. +865 6360 2846 |[Fax: +I55 6369 3003 | Email: eva kok@eurokars.com.sg
Website: www.eurokarsgroup.com

() ELROKARS GROUP

Driving luxury experiences since [985

***DISCLAIMER®**

This email and any attachments there to be intended for the sola use of the recipient(s) named above and may contain nformatian that is
confidential andfor proprietary to the Eurakars Group.
Any use of the informatlon contained herein (including, but not limited to, total or partial reproductian, communication, or dssemination (n

any form) by persons other than the intended recipient{s) Is prohibited. If you have received this emall in error, please notify the sender
immediately and dalete it.



Hsiao Tnna !LKKAutn! R —

From: ONG LI LI <llong@|onpac.com>

Sent: Monday, 7 May 2018 12:51 PM

To: Hsiao Tang (LKKAuto)

Cc: MT_Claim_SG; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Admin A; ERIC WOO JUN
KIAT; GERALD POH WEE BIN

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING

5KV3142H & SBY300D DAO 31/12/2017

Dear Hsiao Tong

As spoken, please put up your recommendation (quantum & liability) for our approval.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 5 May, 2018 12:13 PM

To: ONG LI LI

Cc: MT_Claim_SG; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Admin A; ERIC WOO JUN KIAT; GERALD POH WEE
BIN

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Hi LIli,
We refer o the above matter,

Third party reported that she was driving oul of the Scotts Square carpark while our insured driver was
driving into the carpark. Our insured driver had encroached into third party's lane and resulted the collision.

Our insured driver reported that third party encrooched into his lane and collided onto his vehicle.
Both parties had no video/evidence to support their version.
In view af confiicting version of report, we propose to offer 50/50 to third party.

For your comments/ instruction please.

Hest Regnrds,

Hsian Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-3197 | emml; chewhté@kkauto.com | fax: 6741-4108

Blk 51, Pava Uhi Industrial Park, Ul Avenue 1, #o2-25 | SlqoBoag)



From: Mei Kwan [LKKAuto)
Sent: Friday, 13 April 2018 12:05 PM

To: ONG LI LI <llong@lonpac. coms»
Ce: MT _Claim_5G <mi_claim@lonpac com>; Hsiao Tong (LKKAuto) <chiewht @lkkauto. coms; Asher Sng (LKKAuto)
-:g':._sh_e_rggg@&kautu com>; Joy Irene (LKKAuto) <loylrene@lkkauto com>; Admin A <admin-a@lkkauto coms; '‘ERIC
WOO JUN KIAT <ericwoo@lonpac.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO

31/12/2017

WITHOUT PREJUDICE

Your ref: 17/17/18/VP05/020312
LKK ref: CC4/LPC18006584 /R1pa3

Dear Sir /Madam,

We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: SKV 3142H
Date of survey: 11.04.2018

Enclosed for your perusal is:
- TP estimate [marked)
. Preliminary advice

We have not authorized repairs.

Thank v

Pest Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: bbb o055 | email: MeiKwine kkautocom | fax: 674104108
1k 51, Pava Ubl Industrial Park, Ubl Avenbe §, #n2-25 | S{408034)

Sent: Tuesday, 10 April, 2018 5:30 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.coms

Cc: MT_Claim_5G <mit_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht @lkkauto cam>; Asher Sng (LKKAuto)
<AsherSnp@kkauto. com>; Joy Irene (LKKAuto) <foylrene @ lkkauto coms>; Admin A <admin-a@|kkauto.coms
Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING 5Kv3142H & SBY300D DAO
31/12/2017

Dear Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

2



From: Mel Kwan (LKKAuto) [mallio:Melkwana kkauto com]

Sent: Tuesday, 10 April, 2018 2:39 PM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG; ONG LI L1; GERALD POH WEE BIN; Hsiao Tong (LKKAuto); Asher Sng (LKKAuto); Joy Irene

(LEKAuto); Admin A
Subject: RE; Our Ref; 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO

31/12/2017
WITHOUT PREJUDICE

Yourref: 17/17/18/VP05/020312
LKK ref: 17/17/18/VP05/020312

Dear Sir/ Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, you may contact the undersigned.

Thank yisu.

Host Rogards,

Mei Rwan | Admn

LEK Auto Consultants Pte Lid

Phione: babt 0055 | email: MelKwan @lkknuto.com | fox: 67414108
Blk 51, Paya Ubi Indostrinl Park, Ubi Avenue 1, woz-25 | Sla08a33)

From: jphithomas@eurokars.com.sg [mallto:jobithomas@eurokars.com.sa]

Sent: Tuesday, 10 April, 2018 10:05 AM

To: admin-d@|kkauto.com

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAD
31/12/2017

Dear Catherine,
fyi

Best Regards

(%) ELROKARS

Gronap of Cormparssy

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungel Kadut Avenue

Singapore 729648

T: (65) 6363 2003 D. [65) 6360 2446 F: (65) 6360 2809
E: jubithomas@eurpkars.com.sg



From: Eva Kok

Sent: Thursday, 4 January, 2018 15:13

To: ERIC WOO JUN KIAT <ericwoo@lonpac coms

Ce: MT_Claim_SG <mt_claim@lonpac com>; Janice Syn <janice syn@porsche com sg>; Rick Teo Fu Shen
<rickiea@purokars.com.sg>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING 5KV3142H & SBY300D DAO
31/12/2017

Hi Eric,

Moted with thanks, we will arrange survey appointment with LKK,
Thank you

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Website: www eurokarsgroup.com
8) ELROKARS

rOISCLAIMER® ™"

Thes email and any attachments there 1o be intended for the sole use of the reciprent]s) named above ang may contain nfermation that s
confidential and/or propretany to the Eurokars Group

Any use of the information containgd herein (including, but not limited to, total or partial reproduction, commumcatan, or dissemination m
any form) by persons other than the intended reciptent(s) Is probibited. if you Mave received this emall in error, plesse notify the sender
wnmediatel and dalete

From: ERIC WOO JUN KIAT [mailto:ercwoo@lonpac com)

Sent: Thursday, January 4, 2018 3:11 PM

To: Eva Kok <evd kok@eurokars.com.sg>

Ce: MT_Claim_5G <mt claim@lonpac coms>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Kavidha,

Please note that we will be appointing Sebastian Yeang from LKK Auto Consultants Pte Ltd for
survey.

Dear Catherine,
FYA.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767



From: eva, kokifeurokars.com.sg [maiito:eva.kokimeurokars.com.sq]
Sent: Thursday, 4 January, 2018 1:27 PM

To: GERALD POH WEE BIN; CHEW BENG KEE

Cc: janice. synSiporsche.com.sy; rickteofeyrpokars. com.sg

Subject: TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO 31/12/2017

ACCIDENT INVOLVING 5KV3142H & SOMPO INSURED SBY300D ON 31.12.2017
OUR CLIENT'S VEHICLE NO. SKV3142H - PORSCHE MACAN
Attention : Motor Claims Dept

REQUEST FOR SURVEY & DIRECT SETTLEMENT TO COST OF REPAIRS & LOSS OF USE /RENTAL

Dear Sirs /Mdm,

Attached herewith are copies each of the Repair Estimate, SAS statement, Sketch plan, Police Report, Addendum,
Driver's License, IC, CERT of INS & GIA Search for your perusal,

Kindly contact the under-sign for an appointment to survey our client’s vehicle. [Vehicle with customer)
We await your favorable reply with an official letter of undertaking.

Please avoid 12pm to 1pm lunch hour.

Thank you.

Eva Kok

Insurance Claims Officer

Trans Eurckars Pte Ltd

12 Sungei Kadut Avenue
Singapore 729648

Website: www eurokarsgroup com
(8) ELROKARS

PEEDHSCLAIMER®®®

This email and any sttachments there to be intendad for the sole wie of the re ipientls] named above and may contamn information that i
canfidential and/or proprietary to the Furokars Groyp

Any use of the information contalned hersin l:llh_ludil:g_ but nat lmited to, total or partial reproduction, communkcatéan, or dlessmipation in
any Torm| by persons ather than the inteénded reciplent(s) i prabilbited 1 you hive received thily gomall inemor, plesse notity the wade)
immeciatehy and de et i



Vic .sm_mi — ———— ————————————————————————

From: eva.kok@eurokars.com.sg

Sent: Tuesday, 27 August, 2019 9:53 AM

To: Vic (LKKAuto); jobithomas@eurokars.com.sg

Ce: Admin A; rickteo@eurokars.com.sg; janice.syn@porsche.com.sg

Subject: RE: Our Ref 17/17/18/VP0S/020312 TP CLAIMS- ACCIDENT INVOLVING

SKV3142H & SBY300D DAO 31/12/2017 *** LKK REF: CC4/LPC18006584/R1ha3

Hi Vie,
Kindly proceed close case at your end.

Thank you

Regards,

@ ELROKARS GROUP

ng luxury expenences snce 1985

Eva Kok

insurance Claims Officer

27A Tanjong Penjuru

Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0683 F: (65) 6331 D630

E: eva.kok@eurokars.com.sg W: www,eurokarsgroup.com

From: Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Sent: 27 August 2019 9:51 AM

To: Jobi Thomas <jobithomas@eurokars.com.sg>; Eva Kok <eva.kok@eurokars.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Rick Teo <rickteo@eurokars.com.sg>
Subject: RE: Our Ref: 17/17/18/vP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/R1ha3

Without Prejudice

Dear Jobl/Eva,

We refer further to the below email.

Kindly advise if your cllent is still pursuing the matter.

Otherwise, we will close the matter in our end.

Thank you.



Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #vo2-25 | S(408933)

rF Lmer ==~
st Rl e

Save the Eorth Print only when mecessary”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent Is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any atlached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sander that you have deleted the e-mail, all attachments and any copies thereof, Thank you.

From: jobithomas@eurokars.com.sg <jobithomas@eurokars.com.sg>
sent: Monday, 15 April 2019 8:56 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; eva.kok@eurokars.com.sg

Ce: rickteo@eurokars.com.sg; Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>;
loy lrene (LKKAuto) <loyirene®lkkauto.com®>; janice.syn .com

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 *** LKK REF: CC4/LPC18006584/pa3

Dear Eva,
Kindly assist, thanks.

Best Regards.

(%) ELROKARS GROUP

)ving luxury expenences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T:(65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithomas@eurokars.com. W: www. eurokarsgroup.com

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: 13 April 2019 12:32 PM

To: Jobi Thomas <jobithomas@eurokars.com.sg>

Ce: Rick Teo <rickteo@eurokars.com.sg>; Eva Kok <eva kok@®eurokars.com.sg>; Admin A <admin-a@lkkauto.com>;
Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Janice Syn
<janice.syn@porsche.com.sg>

Subject: RE: Our Ref: 17/17/18/vP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017 **" LKK REF: CCA/LPC1BD06584/pa3

Withou! Prejudice
Dear Sirs/Mdm,
wWe refer o the above matier.

Kindly advise if your client is still pursuing third party claim against our insured on this matier.



Vie SL!{I(Autu!

From: Vic (LKKAuto)

Sent: Tuesday, 27 August, 2019 9:59 AM

To: ONG U LI

Cc: MT_Claim_5G: Admin A; Vic (LKKAuto)

Subject: RE: Our Ref 17/17/18/VP05,/020312 TP CLAIMS- ACCIDENT INVOLVING
SKV3142H & SBY300D DAD 31/12/2017

Attachments: RE: Our Ref: 17/17/18/VP05,/020312 TP CLAIMS- ACCIDENT INVOLVING

SKV3142H & SBY300D DAO 31/12/2017 *** LKK REF: CC4/LPC18006584/R1ha3

Dear Li Li,

We refer to the below emall.

Please be informed that TP did not pursue the claim against our Insured (see attached email}.
As such, we will now proceed to close the matter and will submit our WP report.

Thank you.

Best Repards,

Vie Alpeh | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vigalpeh@lkkauto com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{a08933)

F Y e

BRI mw T Save the Earth Print only when necessary:

This e-malil contain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail In eror, please do nol
read this e-mall or any atlached ltems. Please delete the e-mall and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Tharnk you.

From: ONG LI LI <llong@Ilon >
Sent: Monday, 7 May 2018 12:51 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: MT_Claim_SG <mt_claim@Ilonpac.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Joy Irene (LKKAuto)

<loylrene@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; ERIC WOO JUN KIAT <ericwoo@lonpac.com>; GERALD
POH WEE BIN <geraldpoh@lonpac.com>

Subject; RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Hsiao Tong

As spoken, please put up your recommendation (quantum & liability) for our approval.

Regards,
Ong Li Li



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,com]

Sent: Saturday, 5 May, 2018 12:13 PM

To: ONG LI LI

Cc: MT_Claim_SG; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Admin A; ERIC WOO JUN KIAT; GERALD POH WEE
BIN

Subject: RE: Our Ref: 17/17/ 18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAD

31/12/2017
Hi Lili,
we refer to the above matter.

Third party reporied that she was driving out of the Scotts Square carpark while our insured driver was -
driving into the carpark. Our insured driver had encroached into third party's lane and resulted the collision.

Our insured driver reported that third party encroached into his lane and collided onto his vehicle.
Both parties hod no video/evidence 1o support their version.
In view of confiicting version of reporl, we propose fo offer 50/50 te third party.

Fer your comments/ instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhl Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent; Friday, 13 April 2018 12:05 PM

To: ONG LI Ll <llong@lonpac.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht @ lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@®Ikkauto.com>; Joy Irene (LKKAuto) <Joyirene@lkkauto.com>; Admin A <admin-a@lkkauto.com>; 'ERIC
WOO JUN KIAT' <ericwoo@lonpac.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & 5BY300D DAO
31/12/2017

WITHOUT PREJUDICE

Your ref: 17/17/18/VP05/020312
LKK ref: CC4/LPC18006584/R1pa3

Dear Sir /Madam,

We refer to the above matter.



This is a third party direct settlement case.
Enclosed revert of vehicle: SKV 3142H

Date of survey: 11.04.2018

Enclosed for your perusal is:
- TP estimate [marked)

Preliminary advice
We have not authorized repairs.

Thank you.

iest Regards,

Mei Kwan | Admin

LKK Aulo Consultants Pte Ltd

Phone: 6366 0055 | email: MelKwan@lkkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llon

Sent: Tuesday, 10 April, 2018 5:30 PM

To: Mei Kwan (LKKAuto) <Melkwan >

Ce: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; Asher Sng (LKKAuto)
<AsherSng@|kkauto.com>; Joy Irene (LKKAuto) <loylrene@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING 5KV3142H & SBY300D DAOD

31/12/2017
Dear Mei Kwan
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Melkwan@|lkkauto.com]

Sent: Tuesday, 10 April, 2018 2:39 PM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG; ONG LI LI; GERALD POH WEE BIN; Hsiao Tong (LKKAuto); Asher Sng (LKKAuto); Joy Irene
(LKKAuto); Admin A

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAD
3171212017

WITHOUT PREJUDICE

Your ref: 17/17/18/VP05/020312
LKK ref: 17/17/18/VP05/020312

Dear Sir/ Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
3



Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MelEwan@lkkauto com | fax: 67414108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{408933)

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg]

Sent: Tuesday, 10 April, 2018 10:05 AM

To: admin-d@Ikkauto.com

Subject: RE: Our Ref: 17/17/18/VvP05/020312 TP CLAIMS- ACCIDENT INVOLVING 5KV3142H & SBY300D DAO
31/12/2017

Dear Catherine,
fyi
Best Regards.

(&) ELROKARS

Gronp of Companis

Jobi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: (65) 6363 3003 D: (65) 6360 2446 F: (65) 6360 2899
E: jobithomas@eurokars.com.sg

From: Eva Kok

Sent: Thursday, 4 January, 2018 15:13

To: ERIC WOO JUN KIAT <ericwoo@lonpac. >

Cc: MT_Claim_5G <mt _claim@lonpac.com>; Janice Syn <janice.syni{@porsche.com.sg>; Rick Teo Fu Shen
<rickteo@eurpkars.com.sg>

Subject: RE: Our Ref: 17/17/18/VP0O5/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAD
31/12/2017

Hi Erie,
Noted with thanks, we will arrange survey appointment with LKK.
Thank you

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir; +65 6360 2846 |Fax: +65 6369 3003 | Emall: eva. kok@eurokars.com.sg

4



Website: www.eurokarsgroup.com
@ ELROKARS GROUP

®ury expenences since 985

- .anEL“lMEH...
This emall and any attachments there to be intended for the sole use ol the reciplent{s) named above and may contain infarmation that is

confidential and/or proprietary to the Eurokars Group.

Ary use of the information contained herein (Including. but not limited to, total or partial repreduction, communicatian, or dissem|ination in
any form) by persons other than the intended recipient(s) is prohibited. If you have received this email in error, please notify the sender
immediately and delete it

From:; ERIC WOO JUN KIAT [mallto:ericwoo(@lonpac.com
Sent: Thursday, January 4, 2018 3:11 PM

To: Eva Kok <gva.kok@eurokars.com.sg>
Ce: MT_Claim_SG <mt_clai >

Subject: RE: Our Ref: 17/17/18/VP05/020312 TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO
31/12/2017

Dear Kavidha,

Please note that we will be appointing Sebastian Yeang from LKK Auto Consultants Pte Ltd for
survey.

Dear Catherine,
FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: m@k@wmhm&&mm [mammwﬁm]
Sent: Thursday, 4 January, 2018 1:27 PM

To: GERALD POH WEE BIN; CHEW BENG KEE
Ce: jamce,mﬂmdlmm rickteo@eurokars.com.sq
Subject: TP CLAIMS- ACCIDENT INVOLVING SKV3142H & SBY300D DAO 31/12/2017

Dear Sirs /Mdm,

Attached herewith are copies each of the Repair Estimate, SAS statement, Sketch plan, Police Report, Addendum,
Driver’s License, IC, CERT of IN5 & GIA Search for your perusal.

Kindly contact the under-sign for an appointment to survey our client’s vehicle. (Vehicle with customer)

We await your favorable reply with an official letter of undertaking.
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Please avoid 12pm to 1pm lunch hour.

Thank you.

Eva Kok

Insurance Claims Officer

Trans Eurokars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 |[Fax: +65 6369 3003 | Email: eva.kok@eurokars.com.sq
Website: www.eurokarsgroup.com

(&) ELROKARS GROUP

Ureing luxury expenences since 1985

aaw DIS‘:MI MEHI -e

This emall and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is
confidential and/or proprietary to the Eurckars Group.

Any use of the information contained herein (including, but not limited to, total or partial reproduction, communication, or dissemination in
any form) by persons other than the intended recipient(s) is prohibited. If you have received this email in error, please notify the sender
immediately and delete it



y L7 LKK Auto Consultants Pte Ltd

- §1 Ubi Ave 1 #01-25 Paya Ubi Industrisl Park. Singapore 408833

,’___E TEL 6255 3561 FAX: 6258 4315

Reg No: 188607198R GST Reg. No 18-8607198-R

Affiliated to Fedaration Internationale Des Exparts En Automaobiie

LONPAC INSURANCE BHD Ref CC4/.PC180068584/R1hadq2
:?g-gfxgﬂlfg SSNCOURSESINGAFDRE 190555 Dae: 08092019 M"l\ll‘""lmlmlm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBY 300D Veh. Inspected SKV 3142H
Policy Ne. Z1TVPOS015715 Coverage (§) 0.00
Claim No. 17 TNENPOS/I020312 Excess ($) 0.00
Assign From  ONGLILI Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model PORSCHE MACAN PDK c.c 0
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WP1ZZZ85ZFLB28151 Colour WHITE
Odometer 12793 Steering IN ORDER
Brakes IN ORDER Modification SPORTSRIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/60R18 HANKOOK 8 mm
L/H Front Tyre |235/60 R18 HANKOOK & mm
R/H Rear Tyre |235/60 R18 HANKOOK & mm
L/H Rear Tyre |235/80R18 HANKOOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/12/2017 Inspection Date 11/04/2018
Survey held at TRANS EUROKARS PTE LTD
12 SUNGEI KADUT AVE
SINGAPORE 729848
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WTHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




V L’ LKK Auto Consultants Pte Ltd

P 0B — 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408533
"’_. TEL 6256 3561 FAX: 6256 4315

Reg No: 189607188R GST Reg. No. 19-8507198-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKV 3142H

REPLACEMENT OF PARTS
DOOR SHELL (RH) TO REPAIR SEE 1,867.90 -
LABOUR
2|DAMPING NOT NECESSARY 47.00
1|SEALANT (W73B) NOT NECESSARY 57.90
1|DOOR SEAL NOT NECESSARY 22550 -
1|BLIND RIVET NUT NOT NECESSARY 1.70 -
1|CLIP NOT NECESSARY 1.80 -
3JjcLiP NOT NECESSARY 240 -
2|{(WHOD3) SEAL NOT NECESSARY 1.40 -
2|GASKET NOT NECESSARY 1.80 -
1|CAVITY PRESERVATION NOT NECESSARY 79.60 -
2|COMBINATION SCREW (WH03) NOT NECESSARY 4.80 -
1|DOOR SEAL NOT NECESSARY 132.00
1|DOOR SHELL REAR (RH) TO REPAIR SEE 1,833.10
LABOUR
1|DOOR SEAL PILLAR NOT NECESSARY 168.60 -
1|DOOR SEAL NOT NECESSARY 128.20 -
1|DCOR SEAL OUTER NOT NECESSARY 218.80 -
1|SEALANT (W736) NOT NECESSARY 57.90 .
1]INSULATION NOT NECESSARY 8.70
g|CLIP NOT NECESSARY 480
2|GASKET NOT NECESSARY 1.60
2|COMBINATION SCREW (WHO03) NOT NECESSARY 4.80
1|CAVITY PRESERVATION NOT NECESSARY T79.60
1|COVER NECESSARY 514,30 514.30
1|COVER NECESSARY 530.40 538.40
1|REPAIR KIT NECESSARY 89.10 8510
1|MOULDING NOT NECESSARY 140.70
1|MOULDING NOT NECESSARY 147.90
LESS 10% DISCOUNT 53722 -115.28
5,734 88 1.037.52

Report Ref No. CC4/LPC18006584/R1ha3q2



i V L’ LKK Auto Consultants Pte Ltd

A -; E1 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No: 199607 188R GST Reg. No. 19-9507198-R Page No. 2 of 2
: K. s Estimate By | Our Adjusted
SPECIAL NETT ITEMS
1|SUNDRIES (SN) MECESSARY 100.00 30.00
100.00 30.00
LABOUR
TO REMOVE/REPLACE RH PORTION DAMAGED DODRS 3.500.00 3,120.00
& OTHER AFFECTED BODY PARTS INCLUDING PAMEL
BEAT/ISTRAIGHTEN BODY PANELS & FITTINGS
WHICHEVER NECESSARY INCLUDING ALIGNMENT OF
BODY STRUCTURE.INCLUSIVE OF THE REPAIR OF
DOOR SHELL (RH) AND DOOR SHELL REAR (RH),
TO SPRAY PAINT RH FRT /REAR DOORS 2.200.00 2.200,00
TO REMOVE/REFIT DOORS INCLUDE TRAMNSFER NOT NECESSARY 1,400.00 -
WINDOW MECHANISM FROM DAMAGE DOOR TO NEW
DOOR & CHECK FUNCTION ABILITY.
TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES 600.00 600,00
AFTER ACCIDENT REPAIR.
7.700.00 5.920.00
GRAND TOTAL 13,534.98 6,987.52
[ RECOMMENDED COST OF REPAIRS [ | | &987.52

Report Ref No. CC4/LPC18006584/R1ha3q2
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MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISTLAIMER OF LIABILITY TD THIRD PARTIES - Tris Roport s made salaly far the use snd benafit of ihe Chanl nemed an the front pege of this Bepon.




