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y VV LKK Auto Consultants Pte Ltd

e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3581 FAX: 6256 4315

Reg No 190607188R GST Reg. No. 12-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Raf CC4/AXATB006582/K1ja3
vl owe: ooz [ NN
Coda : AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 93382 Veh. Inspected SHC B811M
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 10/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
I
5. General Information
Accident Date  04/04/2018 |inspection Date 10/04/2018

Survey held at COMFORTDELGRO ENGINEERING FTE LTD

58 LOYANG DRIVE
SINGAPORE 508068

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A™WWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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ms ARC Repair TP(CLSO)1 JOB CARD :zales Qrder: J6 NO305138644
WMER REGN MO o0t 1 MILEAGE
COMFORT TRANSPORTATION PTE LTD T —y
: 3 SIN MING DRIVE e
¥ gingapore SINGAPORE 575717 MO0 05. 0875518 Bs. 30
65508755 : EEeTaRE
g v YROF ¥ 3. 2016 ’
C COMPLETION DATETIME:
i Eakenib _ . S0 E 1 Mou0as452 |
SO DESCRIFTRN
cident Date: 04.04.2018
TURE: 3P 04.04.18
NO LABOR CODE DESCRIPTION
(ED & PASSED OUT BY:
SERVIGE ADVISOR CUSTOMER'S SIGNATURE

wdgemant Skp Exit Pass

Vianiche MNo.:
.. SHCS3811M FZ AXA SHCBB11M
Safvice Advisor Signature/Data Meame of Service Advissr Date

o ba kept by Seelirty Guan

urmedl to Service Receotion Upon collection




CDMEFGR'IDE LGRO

Our Job Ref No + I05130E44 MNGINEERING

Date . 12.04.2018 ;Tm::wm Pis Lid
Fax. BE4E 8158

FINALIZATION FORM

i LKK Fax:

Alin KALVIN

Vehicle RegNo. : SHC8811M Date of Accifent « 04.04.2018

The survey and estimales of the repairs of the above-mentioned vehicie are as follows:-

1. The repair job shal bil to: AXA i SHDB335Z
2, Thelinalized amount shall be;
(8)  Spare Pars after List discount S550.44
(b}  Labour Charges $420.00
Total for Part-By-Part Repair Cost SOT0.48
fc.)  Lumpsum Repair (If applicabla)
Total for Lumpsum repair cost alter Less: 20%
Final Lumpsum Repair cost £0.00
X, Estimaied normal period for repairs: 2 working days.
4. Weshall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5 Thank you for your essistance. We canfirm e esfimates @
finalmad amount
Signature Sigrature:
Mame : FAUZY BIN MOKHTAR Name [Cala
T 62148319 Date 3/ 4L
1
Fax . B5468156
E ial Use Onl
Documeant
Item Amaunt Attached mz’; Remarks
Yes or No
1. Rental Rate PiDay YES
2. Loss of lhcome Paid N
3. Survey Fees
4. LTA Search Fee 7.45
5. Medical Fees (on behall
of driver, if applicable)
& Cwverrun

Remarks:
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COMFORTDELGRO ENGINEERING PTELTD

Date: 12.04,2018

Time: 18:18:54
REPAIR ESTIMATE Page: [

COMPANY THIRD PARTY'S CLAIMS (CAS) JOBR NGO 3051358644
CUSTOMER: Tﬂlﬂ'ﬂt{._i REGHN NO SHCSRE11M:
ADDRESS : CDME@RT TRAN_‘S_I"GR:}"ATI{}N PTELTD MILEAGE COMCHOOOD00

383 SIN MING DRIVE MAKE HYTINDAL

SINGAPORE SINGAPORE 575717 MODEL 140

65508755 DATE OF REGN 4.03.2016

DATETIME IN 03042018 08:30
ACCIDENT DATE 0(4.04.2018
JOB { PARTS DESCRIPTION OTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0103-0579-G  4OVC COVER ASSY-RRBUMPE | 60360 2000 48288
0002 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP  10L 2200 2000 17.60
0003 04-01-0103-1150-A  [40VC PROTECTOR MAT 1 50000 2.00- 50,00
SUB-TOTAL 550.48
JOB NATURE
0000 L PANEL BEATING 200.00
000 L SPRAY PAINTING CHARGE 200,00
0002 L REMOVE/REFIX REVERSE SENSOR 20,00
SUB-TOTAL 420,00
TOTAL Q7048

AUTHORISED : YES / NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :
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COMFGRTDELGRO ENGINEERING PTE LTD
" REPAIR ESTIMATE*

VEHICLE NO
" MAKE
MODEL

: SHC 8811M

: HYUNDAL i40

L T,

g

DATE 5/4/2018 10:28 l

oy |

Parts Description’ Labour
-

Rear Bumper Reinforcement

Rear Bumper

Rear Bumper Side Bracket YUV
Rear Bumper Clips <
P P ,KI""
Rear Bumper Sponge
. gk
Rear Bumper Under Cover <

SUBTOTAL
LESS 20%
DISCOUNTED TOTAL

Lt
Rear Bumper Reverse Sensor 3 ¢
Rear Bumper Rubber Mat 7

Labour Charge

Panel Beating

Spray Pamnting Charge
Wiring Charge

R/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

}(_._ﬂn ( (ke

L
Rear Bumper Reinforcement Bracket (LH/RH) /K

be prepared nfter the vehicle

[his 1% an initial estimare based on avisupl inspection of the

v aurveved b o imotor Sarvevor appomied by the insuronge company

Unit Price
5 603.60
3 504.35
$ 180.00 | §  360.00
s 49.00
5 22.00
5 143,40
5 225.00
5 L907.35
3 38147
$ 1.,525.88
5 135,70 |Nett
5 50,000 INett
h) 185.70
2=0

S 2sat
§ 25k 2e0
S S(H Scan
S 12040 2«
S 670.00
$ 2,381.58

LKK Agto Consultants hence nogify

the Repairer of the following:

» To restirvey befaralifier spray paindl

« To daplay damagned paris) Quring = W]

'T:'II.-': ||'“| InF.

& M eyl m -

" o sutfect o I o

Acknowledged by Repolres

.l‘le-_ch‘I:'C [he final repair quantum will




COMFORTDELGRO ENGINEERING PTE LTD
“ REPAIR ESTIMATE*
VEHICLE NO : SHC 8811M

DATE 5/4/2018 10:28

AX A

° MAKE
MODEL t HYUNDAIL i40
¥ Parts Deseription/ Labour Type Unit Price Amount
Rear Bumper .~ . b 603.60
Rear Bumper Reinforcement = ’ > 504.35
Rear Bumper Reinforcement Bracket (LH/RH) b 180,00 | $ 360.00
Rear Bumper Side Bracket ° 5 49.00
Rear Bumper Clips "'"'; 5 22.00
Rear Bumper Sponge - $ 143.40
Rear Bumper Under Cover < 5 225.00
SUB TOTAL $ 1.907.35
LESS 201" 5 381.47
DISCOUNTED TOTAL $ 1,525.88
Rear Bumper Reverse Sensor s 5 135.70
Rear Bumper Rubber Mat S 50.00
% 185,70
Labour Charge yr JS
Pane! Beating 5 2580
Spray Painting Charge S 25000
Wiring Charge 5 S(lbtT ]
R/Refix Reverse Sensor 5 12081
TOTAL LABOUR S 670,00
ESTIMATE TOTAL S 2.381.58
}Q fa ((FIS
/ f'/?ﬂ/‘( f'I. ;‘4 LKK Auto Congultants hente npify
the FRepaire i
a ol Wi B
& P =
acirjowledged by REpAITE I|
Sigrismure _]

This 15 an mital estimate based on a visual inspection of the ab

& vehicle, The final repair quantum will

be prepared after the vehicle is surveved by a motor Survevor appomnted by the insurance company.

Tz

Nett
Nett

2sp0

[1e



LKK Auto Consultants Pte Ltd (coreqno 1sssorisss)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa 408933

Tel; 6266-3561 Fax 6844-8805 Email sur@lkkauto.com, assignments@ikkauto. com

To. AXA Insurance Pte Lid From' LKEK Auto Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tawer Paya Ubi Industrial Park
Singapore 068811 Singapore 408833

Attn:  Stacey Ng Date: 10 Apr 2018

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

Preliminary Advice

: SHD@338Z
SHCBE11M Accident Date - D4/04/2018
CHYUNDAL 140 Assignment Data C0ev0a/2018
10/04/2018 Est. Duration of Repalr | 2 days
¢ ComfortDelGro Engineering Pte Lid (Loyang)
59 Loyang Drive
Singapore 508969

Paint of Impact / General Description of Damages

The vehicle sustained impact / damages ...rear.... portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate {Gross) 5% 2,381.68
Ravised Amount 58 970.48
Check Items (Estimated) 5% 845.40
Total 55 1,815.88
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5%
COE [ PARF Rebata 5%
Salvage Value ‘S5
Margin for Repair 'S5

) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly fet us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments | We have not authorized repairs.
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COMFORIDELCRO

Our Ref : T 0418/ SHCBB811M/WT(st) ENGINEERING
Your Ref : n
Date 17-Apr-18 CDGE Taxi Claims Dept
58 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508989
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHCB8811M YOUR INSURED SHDS339Z
AND OTHER ON 04.04.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No : SHCB8811! which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
autharized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SHD9339Z
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair 5 1,038.41

2 7 days Lossof Rental@ 8 119.28 perday 5 834.96

3 Survey Report Fees (Surveyed by M/s LKK) % -

4  GIA/LTA Search Fee 5 -

5 GIA /! Police Report Fees $ =

6  Towing / Medical / Transporation Fees $ .

Sub Total : § 1,873.37

HIRER'S CLAIM

7 7 days Loss ofIncome @ § 80.00 perdays 5 560.00
Total Claims: § 2,433.37

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 5] pcs

b) LTA search slip/s of : SHD9339Z

¢c) GIA/ Police report/s of : SHC8811M

d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accidenl Scene Phota/s () Traffic Compound { ) PIR
{ ) Wilness statement/s (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Flease note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Wilham Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Email : williamlan@cdge.com.sg

This is a computer generated letter. No signature Is required.

COMFORIDELGRO



Ju! Irene (LKKAuto)

From: Joy Irene (LKKAuUtD)

Sent: Thursday, 3 May 2018 4:09 PM

To: claims@transcab.com.sg

Cc: ‘carrisalee@ava-ins.com’; ‘icewong@ava-ins.com’; ireneng@ava-ins.com’,
‘foonghon@ava-ins.com’; Admin A

Subject: ACCIDENT INVOLVING SHD 93397 & SHC B811M ALONG MAMDA| LAKE SLIP
ROAD ON 04/04/2018

Transcab Taxi

Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18006582/Kja3
YOUR REF : P1680520 (SHD 93392)

ACCIDENT INVOLVING SHD 9339Z & SHC 8811M ALONG MANDAI LAKE SLIP ROAD ON
04/04/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEEREING PTE LTD acting on behalf of the owner
of SHC 8811M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not to our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and

acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

= 8 8 @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settiement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
joyirene@|kkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at
our operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg /
joyirene@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING
ALONG

1/ We
and/or

Taxi Number

LETTER OF AUTHORISATION
(MAF / PAF)
i 40 SHC8811M , SHD9339Z

Page | of |

ON 04-Apr-18 21:30

ALONG SLIP RD FROM MANDAI LAKE RD TO MANDAI RD

MOHD AMIN B SULAIMAN (Hirer] NRIC No.: S1248671)

(Relief) NRIC No.:

SHCBEL1M

hereby authorise ComfortDelGro Enginegring Pte Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and leaal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims),

| 3. Ta sign Discharge Voucher on my/our behaif.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall ba forward directly to COGE In accerdance with CDGE's instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

Date

Mame of Hirer
Hirer NRIC

Address

Contact No.

L &4 ¥ L | S (T

05-Apr-2018

MOHD AMIN B SULAIMAN

512496711 Signature :

230B TAMPINES STREET 24 #10-33
525230

97743240

St

fae TR AT ATRE AT T st s v M e



redefining / insurance

CLAIM REF : CO472878
INSURED : TRANS-CAB SERVICES PTELTD

DISCHARGE VOUCHER

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorsation dated 05 April 2018 we are
authorised to and do hereby give this discharge for ourselves and on behalf of ComfartDelgro Transportation
Pte Ltd and the Hirer MOHD AMIN B SULAIMAN of vehicle no. SHC BB11M

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and severally:-

a)

b)

c

agree to accept the sum of Singapore Dollars TWO THOUSAND FIFTY ONLY (55 2,050.00) in the aggregate
in full and final settlement of all claims of whatever kind including damages for personal injuries and/or
damage to property that all and any of us may have against AXA INSURANCE PTE LTD and/ar their Insured
and/or the driver of vehicle no (SHD 9339Z) arising out of an accident with (SHC B811M) on 04.04.2018.

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle shall
not be liable for any further claimis) whatsoever or howsoever present or future that any of us may have
against AXA INSURANCE PTE LTD and,/or their Insured and/or the driver of vehicle no, (SHD 93392) arising
directly/indirectly as a consequence of the accident and hereby give our full and final discharge.

We hereby declare that |/we am/are the personis] entitled to receive the above settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect of this
settlement.

It is understood and agreed that payment herein s made in favour of € |l ingeri Ltd is
made without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their insured

and/or the driver of vehicle no. (SHD 93392).

Drated

N .
Signed hy /':’ 5‘___

this & day of fﬁ'l":lhﬁ-‘l. 1R

(AUTHORISHD SIGNATORY )

l:_;lj.." '_!- Ebirsdi L
Company Stamp SINGAPORE Sragn
Witness | i & !

11 SN

Nume r
VC No 1

N =T

Address G

AXA Insurance M Lid (Company Reg. No. 199803512M)
8 Shenton Way, #24-01 AXA Tower, Singapan: 058811

Custom

vei Contre #8101

Tel: +65 G850 ABEE Fax; +B5 6338 75722 Websila: www, Axa.com. 58



COMFORIDELGRO
ENGINEERING

A member of CoMmromDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

RO10010
AXA INBURANCE FTE LTD

§24-01 5 SHENTON WAY AXA TOWKR
STHAAFPORE 2 DRAATT

CONTACT NO: A33BTIRA

@ rescription : 3P 04.04.18

S/Ho Part Ro.

ComfortDelGro Engineering Pte Ltd

Workshope

sy

A Pramriur Fosa

VKHITR NO
SHOHSTTM

MAKE
HYTINDA |

WOK,

[-40

DATE (OF REG

04,03, 2006

(CHASSTS (O
KMELE4T I MGINR54 57

VUMEANY HEGe. N

1 G950R048W
Page: 1

INV. NO/DATH

91367R13 13.04,. 2018

JIH N,

JR7 3644

(MNMETRR AL NG

DATE/TIME 1N
(15.04. 2008 (08:30

gty Imit Frice  RBlNsc

PART HEQUTSTTTION

00T 0d-01-=-0103<0879 74000 [TWER ASSY-HKE HIMPR
00G2  04-01-0101=-0711  HYUNDAT BUMPER COVER Cl.TP
0003 04-01-0103-1150 140V FROTRIOR MAT

JUB NATURE

oopD1T 1 FANEl, BEATING

0onnz 71, SPRAY PAINTING CHARGH
. 0003 1L HEMOVI/REFTE REVKRSK SENSOR

ComfortDelGro Engineering Pre Lid

A e of LOMIORIDECAD ACCOUNT No.
Head Office: -

205 Braddell Road SOTonT
Singapore ST9701

Kindly note that no receipt shall be (ssuad unlass requested.

1 |_-!

SHE="TOYTAL

00,00
200.00
20,00

SUR=TOTAIL

INVOICE No.

ITIGTARTH

RiA
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R, 00
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4720.00

BANK/CHQ No.

CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

4 mamber of COMFORDELCRD
GST REG. NO. M2-8921817-3

S010010

AXA IREIHANCE FTE L'TD

#24-01 8 SHENTON WAY AXA 'TOWFR
STNGAPOKE SG (68617

CONTACT RO: 63387788

Issued by : KATHERINET
Repair tvpe : (180/57 /57

Payment Type/Term: /Cradit 30 days

ComfortDelGro Engineering Pre Lid
A mgmiar o COMPORIDELCED

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be issued unfess requasted
CUSTOMER'S COPY

KATHERINETAN

ComfortDelGro Enginsering Pie Lid

Mamiboa & Ak S5 P
Workahages

(COMEANY Hiz, NO. - 1995060148W

TAX INVOICE ' Page: 2

VKHCLE RO
FHCBB1IM

MAKK LJOR NO.

TNV, NOSDATHE
Q13RTR1S 13.04.72018

HYTINDA | 3051 38644
MO (NYXMETER READ NG
=4

DATE (F HEG
N4.03.72016

HATE/TIMK TH

N&. 04,2008 08:30

(HASSIS CODE
KMHI.R4T{IMGUI0R5457

| tams total 70 48

Add G5 @ 7000 % £7.93

1,038.41

Irvoice amamt

13.04. 20018 16:34: 56

BANK/CHQ No.

ACCOUNT No. INVOICE No AMOUNT

AT O

91367RT 3




Qur Ref: CT18040093
Lomlort

| g

Date: 13 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 04/04/2018 @ 21:30hrs

ALONG ALONG SLIP RD FROM MANDAI LAKE RD TO MANDAI
RD

INVOLVING SHD9338Z

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8811M (the “Taxi"), The Taxi was hired to MOHD AMIN B SULAIMAN IC
NO S1249671J a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $119.28 per day
{inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generaled letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6565 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

BI Direct Settlement

:-CI.AIH SUBFOLDER TRACKING

| " Case Matified  Est Submitted | Aid] Assigned Add) Rpt _i_.ﬁl:lj Submitted  |Ins Auth'sd Swatus |
SRR 09 Aprani8 | 5e070.48 's$970.48 e vy |
v | | e gy et | Edit Estimates || View tpt | Cancel Case |

Reference Claim Details Shaw All
CLAIM SUBFOLDER DETAILS __ [Created by insurer]
[ Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg No.. 200303878K

ig:'..;mm, COMFORT TRANSPORTATION PTE LTD, Co. Rieg, No.: 1993038218
| .

|Wehicle Reg, . | D4/D472018 00000 - 158
L FHCOOYIN Date Of LOSS: | (25 months From LTA Reg Date (Man ¥r)]

(Claim Typs: |TP / CD472878 Palicy/Cover | . ea520 (Third Party Only)

Note Mo

Policy Mo,
SHDR3IIDL {Claimant): MCOMDO15

- _ |Ewewss:  sssoo000
ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508968 Loyang - Tel: 6214 8300

AXA Insurance Pte Ltd (HQ) - Tal: 6338 T288 ... [Handled by Stacey Ng - 6880 4351]

1| India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN | . [Final Rpt due
1B/04/2018]

[ASSOCIATED MAIL RECEIVED
|'. AXA_SG (09/04/2018): New TP Assignment - CO472878,/P1680520

View a1 | Compase Case Mail | |

ALL ASSOCIATED TASKS™ view All | Search Tasks | Crmate New Task | Complete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/6/2018



Merimen e-Claims

Claim Documents

*SHCBB11M (C0472878)
[SHD9339Z]
™
COMFORT TRANSPORTATION PTE LTD
Apr 4 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Protos | Compose Kew Letter |

Page | of 2

e - lperpee | &1
Mo Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
11 |{Draft) Third Party Express Settlement - Payment Breakdown o __ﬁ _ Eak | |
iﬂ'“'.“'“'_"'.','"t ez tperpage  [V]
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/04/18 18:37  Adjuster Immediate Advice O | Losd v |
[ - ) |
i/ Tokenied Bperpoge V] & |
|No | Retabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall Print|
1 10/04/18 17:44 | General View | 6 | Loads | A
! 10/04/18 17:44 General View l 0 | Loeaws |
|3 |10/04/18 17:44 | General View | €9 | Loac G | M
4 10/04/18 17:44 | General View | @ | Leaawe | @
5 10/04/1817:44  General View 0O w7
6 |10/D4/18 17:44  General View 0O s | &
7 |10/04/18 17:44 | General View 0  imdws | M
8 EJEI_"'{IEH“E iﬁml View ﬂ | Load G | B4
@ |10/04/18 17:44 | General View 0  ieadirs | (A
(10 [10/04/18 17:44 | General View O | tcadc | A
11 |10/04/18 17:44 | General View 0| drs | 4
12 10/04/18 17:44 | General View 0| ows | O
13 10/04/18 17:44 | General View O | adis | B4
‘14 | 10/04/18 17:44 General View D | adirs |
(15 10/04/18 17:44 | General View 0 | Load 36
16 12/04/18 16:33 | Reinspection Photo O | ladws |
Ll - btk — =+
117 | 12/D4/18 16:33 Rainspection Phota 0| et | A
(18 [12/04/18 16:39 | Rainspection Photo 0 | wadrs | A
Documentation - - ;!r page ™ 51
No | Finalized On | AXA Insurance Pte Ltd (HQ) I Thumbnail| Print
11 |0D5/D4/18 11:47 | EMAIL ﬁ' Load POF
2 lo6/p4/B 2010 OXGIA € | Load ror
3 |oe/ses1s 20010 TP GIA [
4 DE/DS/18 20011 EMAIL ABS TO UPLOAD DOC O [loadmss |
5 |D6/04/18 20:17 1ST EMAIL TO TRANS-CAB NOTIFIED TP CLAIM WITH TP EXCESS 0 | cadmsc
6 |09/04/18 09:05 | EMAIL_ABS @ | Load POF
7 |09/04/18 09:05 SHCBB11M ESTIAMTE & TP GIA_ABS € | Load POF
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 17/04/18 23:55 | TP ESTIMATE - MARKED €) | ioas POF
2 |07/06/1815:17 | LETTER TO INSURED : 3-..-.&9.?‘.’.?5'5_ i
3 13/06/18 10:23 | WORKSHOP INVOICE [} | Losd POF
|4  13/06/18 10:23 AUTHORISATION TO ACT FORM €Y | toad FOF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Merimen e-Claims Page 2 of 2

|Letters/Correspondences ltperpage [~} B4
o |Finalized On | LK Auto Consultants Pte Ltd (HQ) | Thumbmnail | Print
5 [13/06/18 10:23 | DISCHARGE VOUCHER - - | @ | toaaror |

6 |13/06/18 10:23 | RENTAL RECEIPT @ | Load poF

|7 13/06/1810:23 _ [LOD B € | LoePoF

Documents Checklist

DOCUMENTS CHECKLIST = reset | save | m:m-|

There are no document checklists mnﬂgm‘éﬂ‘.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ] Handling Insurer
Note: Wemarss are private urdess yoa show i 1o other partiss.

https://singapore.menimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

|V¢hl¢ln No: SHD93392Z (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHCEBB11M (TP veh)
|Date of Accident: | 04/04/2018

Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate ' 5 2,548.29
Final Repair Cost ' 8 1,038 41
Loss of Token Sum 5 300.00 6.00 days at $50.00 per day
Rental (if any) 5 71568| 6 days
LTA f GlA Search Fee '8 0.00
Others: - 0.00
%
Final Settiement Sum (Glabal Sum) 5 2.050.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability {%)
B) For GIA Registered Workshop: B;LA Applicable: Yes/ Me BOLA Scenario No:
BOLA Liability: __ 100___ (%) Assessed Liability ("), (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.

Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Enginearing Pte Ltd - 2,050.00
2) §
3) :

JOANNE LEE KHANG MIN 13 Jon

2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docit... 13/6/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1essor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B006582/K1JA302

Date: 13/06/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Ltd Policy No: P16805620
S:ﬂ"’““' Vehicle o1 icag11m Insured Vehicle No : SHDE339Z
Date of Loss: 04/04/2018 Nature of Claim: TP Claim No: C0472878
1 CATION OF VEHICLE
Reg No: SHCE311M
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDFUSS5650
Req. Date: 04/03/2018 (Man. Year. 2015) Chassis No: KMHLB41UMGUOD85452
Caolour: Blue Cdometer; 340267 km
Engine Capacity: 1685 cc
Markel Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represent the remaining fyra treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 1,711.58 550.48 1,161.10 G7.84
Miscellaneous ltems 0.00 0.00 0.00
Labour B70.00 420.00 250.00 37.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,381.58 970.48 1,411.10 59.25
+ GST 7.00/7.00% (5%) 166.71 67.93 98.78 59.25
Nett Amount (S5) 2,548.20 1,038.41 1,509.88 59.25
+ Loss of Use (6.0 x S550.00/day) (S$) 300,00
+ Car Rental (6.0 x 55119.28/day) (S5) 71568
Nett Liability (S$) 2,054.09
Global Sum Settlement (S§) 2,050.00
INSPECTION
Date of Assignment: 09/04/2018
Date Inspected: 10/04/2018 Inspecied At ComforiDe!Gro Engineering Pte Lid

(Layang)
59 Layang Drive
Singapore 508969

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair; 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Joy Irene Bazcao

NOTE: This report repressnts aur findings af the lime and place of mspaction stated herain. Such inspection has been carmed oul to the best of our
knowledge and ability but any ather lahiiity under any other circumatancoes is hareby expressly sxcludad,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Jun 2018)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHCEB811M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::ﬂ Particulars Condition Repairer's Amount
1 1 *REAR BUMPER (CONSISTENT) Deformed 603.60FL “B03.60FL
2 1 ‘REAR BUMPER REINFORCEMENT [CONSISTENT) Serviceable 504 35FL *-FL
3 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Serviceable 360.00 FL *-FL
(CONSISTENT)
4 1 ‘REAR BUMPER SIDE BRACKET (CONSISTENT) Serviceable 49.00 FL *FL
5 1 *REAR BUMPER CLIPS (CONSISTENT) MNecessary 2200FL *"22.00FL
B 1 *REAR BUMPER SPONGE (CONSISTENT) Serviceable 143.40FL “FL
7001 *REAR BUMPER UNDER COVER (CONSISTENT) Serviceable  225.00FL *-FL
8 1 *REAR BUMPER REVERSE SENSOR (CONSISTENT) Serviceable 135.70FS -F8§
g 1 *REAR BUMPER RUBBER MAT (CONSISTENT) Necessary 50.00FS *50.00F5
F=Franchise part. S=Spchetl L=ListHemDisc

Sub Total (S§) 2,003.05 675.60
- List ltem Discount on L Items 20.00/20.00% {S3) 381.47 125.12

Total Parts (S8) 1,711.58 550.48

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2018



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellanoous itoms selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 PANEL BEATING New 250,00 200.00
2  SPRAY PAINTING CHARGE MNew 250.00 200.00
3 WIRING CHARGE New 50.00 0.00
4  R/REFIX REVERSE SENSOR MNew 120.00 20.00

Gross Labour Cost (S$) 670.00 420.00
[ Repor was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



