1/16/2019 Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim $8M00DJQ Vehicle Information
Actions
Reference CC4/ASM18006581/Ueads2 & Incident Vehicle = SKJ1864J
Next Step Wait for: Approve Registration #
invoice
Loss Date April 10, 2018
Request Date October 4, 2018
Model TBC
Due Date Service Address
Vendor Name LKK AUTO CONSULTANTS PTE 1
LTD (TP)
Primary Contact/Insured
Type of Loss Third Party Vehicle Damage
ORIENT NATURAL RESOURCES PTE LTD
Services Pending verification - Direct 24 SIN MING LANE, #02-94 MIDVIEW CITY,
Settlement 573970, Singapore
63380083
ASPETRA.MOTOR@GMAIL.COM
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions AGENT - VIRTUAL DO NOT FINALISE COR WITH WKSP, REVERT ON
IA & DMG PHOTOS FIRST NO NEED WRITE TO INS... (expand)
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N Reports & i
B INSRD GIA REPORT GIA Report Merimen
Statement
LKK AUTO J 16
anua 3
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2019 v
LTD (TP)
. LKK AUTO
N . Forms / Claim January 16,
B LKKAdjustment1a[4].pdf D ¢ Others CONSULTANTS PTE 2019
ocuments
LTD (TP)
X LKK AUTO
N . Forms / Claim January 16,
I LKKInspection[2].pdf Others CONSULTANTS PTE
Documents 2019
LTD (TP)
) LKK AUTO
. Forms / Claim January 16,
I PAYMENT BREAKDOWN.pdf Others CONSULTANTS PTE
Documents 2019
LTD (TP)
LKK AUTO
N ) ) January 16,
I WORKSHOP INVOICE.pdf Invoice Repairer CONSULTANTS PTE 2019
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=39249&tab=i... ~ 1/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:193146?token=864f58ba-cee2-42ad-bfa0-b94ff9a082d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670026?token=43af6f76-3194-4f67-b218-237e02b6ca19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670025?token=0f404950-345c-40ca-b2ed-24dbd7c45dcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670024?token=4ba68470-3e70-41e7-adbe-f96e5e2909de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670020?token=a54eda4d-64c8-4435-9892-b1829ce44262&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670019?token=b815f279-747d-4695-ab44-2b64a26778e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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i AUTHORISATION TO ACT.pdf

& LOD.pdf

B Immediate Advice and Mandate.pdf

I TP ESTIMATE - MARKED.pdf

B Immediate Advice.pdf

I LKK RESURVEY PHOTO-2.pdf

I LKK RESURVEY PHOTO-1.pdf

i LOA-OUR REF S8M00DJQVO P1769615 -XE1518G-
ORIENT NATURAL RESOURCES PTE LTD.msg

I TP GIA REPORT.pdf

I LKK SURVEY PHOTO.pdf

I Cl.pdf

& POLICY.pdf

I EMAIL RECEIVED FROM WORKSHOP.msg

I EMAIL FR TP WKSP ON SURVYEOR.msg

B EMAILmsg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=39249&tab=i...
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SUB-TYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Estimate / Quotation

Others

Others

Others

POA / Authority Letter

GIA Report

Others

Policy Schedule / Covernote

/ Certificate of insurance

Policy Schedule / Covernote

/ Certificate of insurance

Workshop

Third Party

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

OH Vale

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

OH Vale

OH Vale

KADRI Mateen

OH Vale

KADRI Mateen

DATE
UPLOADED

January 16,
2019

January 16,
2019

November
16,2018

November
16,2018

May 30,
2018

May 30,
2018

May 30,
2018

May 30,
2018

April 26,
2018

April 11,
2018

April 11,
2018

April 10,
2018

April 10,
2018

April 10,
2018

April 10,
2018

April 10,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670016?token=e08f24f2-95ce-49c2-ae35-a83efeaa174a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670014?token=ff908cfa-e0e2-4429-bfb9-309f8973e7ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:556716?token=5c0101d7-f18f-484d-b27a-27ecd61f6bcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:556712?token=f0329b65-5f47-4006-b484-162a289a0463&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261654?token=af258158-e80c-46af-a1b7-1f24f6bb86d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261623?token=bc9967c1-3f67-4b67-be50-8050d2d51758&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261454?token=20aa362c-81c8-4757-b68d-13a9dd017362&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:261453?token=6a641936-9fce-47cb-b34b-bcac47d3e0a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:212821?token=785dd223-97a0-407b-a498-426e88c2a40a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194641?token=69f043a0-ba5c-40d3-8656-b548cc275953&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194181?token=f1454364-f8f1-435d-9d13-af0913c0aeb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192343?token=02ff086a-c6ec-4336-8392-eef13c59d89a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192344?token=3836c493-fd78-47f8-9064-b53a86494a68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192300?token=862d5493-3228-4862-b747-27a8f8efe67e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192334?token=0cc85846-fac7-4d51-a9a1-c4d639480de1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192273?token=653923a6-7f81-4cf9-9c22-be3e1fbc2221&portalRoute=/claim-portal/html/ServiceRequestDocumentError

