SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
TPVD TOYOTA WISH (SJT9576Y)

Date of Loss
December 28, 2017

Time of Loss
8.00

Loss Description
XD4940E (INSD) C/W SJT9576Y (TP)

Comment

Workshop Details

Total Rebate Amount
0

Nett Loss Amount
$0.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (TP)

Target Date of Completion *

06/26/2018

Days of work completion *

77
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# ' Purchase Date
SIT9576Y mm/dd/yyyy e

Registration State
Registration Date *

SINGAPORE
11/11/2009 @
Mileage

Age of Vehicle
178958

8
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... CATEGORY Driver Name

ASSESSMENT INFO... 2009
FNOL INFORMATI...  5JT9576Y LIM KIM HUN

CATEGORY Make POST SURVEY INF...
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POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

TPVD TOYOTA

TOYOTA

Model

WISH

WISH 2.0 AUTO

Type

Type of Paint

Chassis No

JTDGJ20W905001193

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

December 4, 1978

mm/dd/yyyy

Age

39

Occupation

Unknown

Education Qualification

Other

Driving Experience
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

Engine No

3ZRA397441

Engine Capacity

1987

Sum Insured

Market Value

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

mm/dd/yyyy

License Expiration Date

mm/dd/yyyy

Address

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=39051&tab=miscellaneous
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FNOL INFORMATI... 62 TANAH MERAH KECHIL AVE, 465530,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Unknown

POST SURVEY INF...

CATEGORY |dentification #

FNOL INFORMATI... S7836609E
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a® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

03/01/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
195/65R15

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No
Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size
195/65R15

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.him#/service-requests/assessment/?serviceRequestNumber=39051&tab=taxesandratio
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Front left side Rear left side

CONTINENTAL7mm CONTINENTAL7mm
Front right side Rear right side
CONTINENTAL7mm CONTINENTAL7mm
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@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%

25 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=39051&tab=miscellaneous 1/2



Yes No
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Assessment Details

General & Workshop Details

=

or %W
r 1 1
/s 2 1
s 3 1
' 4 1
Fa 5 1
4 6 1
' 7 1
Vs 8 1
P 9 1

Vehicle & Driver Details

MATERIAL

Vehicle Condition

SIDE

Taxes & Ratio

PART
PART NAME NUMBER

O/S REAR
BODY 1/4
PANEL

0O/S REAR
BODY 1/4
GLASS
MOULDING

REAR
BUMPER
FASCIA

REAR
BUMPER
0O/S SIDE
RETAINER

O/S REAR
DOOR

0O/S REAR
DOOR
OUTER
HANDLE

O/S REAR
DOOR
RUBBER

O/8 REAR
DOOR
INNER LOCK
ASSY

0O/S REAR
DOOR
INNER LOCK
CATCH

Parts & Labour

REPAIR/REPLACE
(PARTS)

Miscellaneous

CONDITION

Buckled

Necessary

Damaged

Broken

Buckled

Bent

Damaged

Damaged

Bent

Summary

Parts

LIST
PRICE

752.21

73.25

1038.57

36

1009.43

63.7

143

415.3

52.5

DEPR.J
BTTR%

DIsC SALV
OUNT% AGE%

25

25

25

25

25

25

25

25

25

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=3905 1&tab=miscellaneous

PART
PRICE(NET)

564.16

778.93

27

757.07

47.78

107.25

311.48

39.38

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

13



SR QUAN
EDIT i s MATERIAL
p 10 1
r 1 1
s 12 1
| p 13 1
2 . 14 1
. 15 1
Labour
I
EDIT SR NO
] ra 1
@ Fa 2
O rd 3

REPAIR/REPLACE (LABOUR)

PART

PART NAME NUMBER

0O/S REAR
DOOR
GLASS
REGULATOR

0O/S REAR
DOOR
INNER
TRIMBOARD

SETO/S
REAR DOOR
WINDOW
FRAME
BLACK
STICKERS

0/S REAR
WHEEL HUB

0O/S REAR
SHOCK
ABSORBER

REAR AXLE
BEAM ASSY

PART NAME

REPAIR/REPLACE

(PARTS)

REMOVE O/S REAR BODY 1/4

GLASS ASSY, TO ENABLE

NECESSARY REPAIRS, CHECK

AND REFIT SAME

REMOVE INTERIOR ROOF
LINING ASSY, NECESSARY

UPHOLSTERYS AND FITTINGS

TO ENABLE NECESSARY
REPAIRS, CHECK AND REFIT

REMOVE O/S REAR DOOR'S
COMPLETE FITTINGS AND
GLASS ASSY, CHECK,
REPLACE DAMAGED PARTS,
TRANSFER ALL FITTINGS TO
NEW DOOR AND REFIT

CONDITION

Serviceable

Serviceable

Necessary

Damaged

Bent

Serviceable

LABOUR R&R

100

LIST DEPRJ

PRICE BTTR%

0 0

0 0

158

275,81

267.65

0 0

LABOUR REPAIR PAINT

0
0
0

piIsc SALV
OUNT% AGE%
25 0

25 0

25

25

25

25 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

httns://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.himl#/service-reauests/assessment/?serviceReauestNumber=39051&tab=miscellaneous

PART
PRICE(NET)

118.5

206.86

200.74

COMMENT

ACTION
(PARTS)

Deny

Deny

Reviewing

Reviawing

Reviewing

Deny

REMO
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO

REMOVE LAMPS, NECESSARY
WIRINGS AND ELECTRICAL

P 4 FITTINGS TO ENABLE
NECESSARY REPAIRS, CHECK,
REFIT SAME, TEST
ELECTRICAL-CIRCUIT

30 0 0 Reviewing i ]

DISCONNECT REAR
SUSPENSION ASSY, AND REAR
y. 5 AXLE BEAM ASSY, TO ENABLE
N NECESSARY REPAIRS, CHECK,
REPLACE DAMAGED PARTS
AND REFIT SAME

200 0 (1] Reviewing i}

V4 6 CHECK AND REALIGN WHEELS

—
(COMPUTERISED) 60 0 0 eviewing i

REMOVE DAMAGED PARTS,
JACK AND CUT OUT DAMAGED
P 7 BODY PANELS, JACK OUT,
STRAIGHTEN UP DAMAGED
BODY PANELS AND REPAIR
BODY PARTS AND FITTINGS,}

700 0 0 Reviewing fi

WHICHEVER POSSIBLE AND
NECESSARY, REPLACE AND
WELD NECESSARY DAMAGED
0 ra 8 PARTS, REFIT AND ALIGN 0 0 0 Reviewing i}
WHICHEVER PARTS
NECESSARY (INCL ALIGNMENT
OF BODY STRUCTURE) }

PAINT REPLACEMENT PARTS
AND REPAINT DAMAGED
o v 9 SECTIONS WITH WELDED 800 0 0 Reviewing i
PORTIONS IN AND OUTSIDE
(CHEMICAL PEARL PAINT)

RUSTPROOF REPLACEMENT o
x| ra 10 PARTS AND TOUCH-UP 70 0 0 Reviewing i
DAMAGED SECTIONS
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Approve

Deny

(=

O

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=39051&tab=miscellaneous

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 6
DAYS

SET O/S
REAR BODY
1/4 PANEL
INNER

TRIMCOVER

CLIPS

O/S REAR
BODY 1/4
GLASS

SEALANT

SET REAR
BUMPER
CLIPS

BODY
PANEL
JOINT
SEALANT

Vehicle Condition
ACTION AMOUNT
Reviewing
Reviewing 42
Reviewing 50
Reviewing 35
Reviewing 40

Taxes & Ratio

COMMENT

NECESSARY

NECESSARY

NECESSARY

NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous

Summary

1/2



SR

EDIT NO

NAME ACTION

SET O/S

REAR

DOOR T

@ 4 6 INNER Reviewing
TRIMBOARD

CLIPS

O/S REAR
4 7 ALLOY Reviewing
WHEEL RIM

O/S REAR
TYRE

(]
Y
©

Reviewing

httos://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceRequestNumber=39051&tab=miscellaneous

AMOUNT

42

300

COMMENT

NECESSARY

DENTED

NOT
NECESSARY

REMOVE
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $5,803.09 Claim Amount $5,803.09
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,080.00 $2,080.00
Miscellaneous $509.00 $509.00

Submit for Review

hHne /i emartelaime ava ram ealrlaim.nartal/htmllindey-vandnr-carvira-raniiacte htmi#/carvire-ranneste/assasement/?serviceRenestNiimber=39051&tah=miscellaneous

Summary
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Assessment Details

- - - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Apprave Deny
EDIT o NAME ACTION AMOUNT COMMENT REMOVE
FINAL
B ¢ 1 LUMP Reviewing 4600 i
SUM

httna/lvn emartrlaime axa rnm salclaim-nortal/html/index-vendar-service-reaniests htmi#/service-reaniests/assessment/?serviceReauestNumber=39051&tab=miscellaneous



Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $4,600.00 Claim Amount $4,600.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $4,600.00 $4,600.00
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Summary
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